@ otnbank

[Mpunoxenne Ne 1
k pukazy AO «OTII bank»
or 13.12.2019r. Ne 901-1

TUIIOBAS ®OPMA 3ASBJIEHUA-AHKETBI KIIMEHTA

AO «OTII bauk»

Mocksa, 2019




& orno

3ASBJIEHUE-AHKETA KJIMEHTA AO «OTII BAHK»

IMAPAMETPbBI SAITPAIIMBAEMOI'O KPEJAUTA BO:
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HHPOPMAIHS O JTOXOJAX/PACXOJAX

Jloxo1 1o 0CHOBHOMY MecTy pa6oThI (mocJie
yILIaThl HAJIOTOB)

JlonoTHUTe IBHBII 10X0/ Craaga B apeHIy HEABUKUMOCTH: pYyo.
JIuBUICH B pyo.
Pabota 1o coBMECTHTENLCTRY: pyo.
ITeHCHOHHBIE BBITIATHL: pyo.
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ABTOMOOWIIB, apeHIa HEIBIKIMOCTH: pyo.
O0s13aTeNbHBIE TIATEXH 110 KPEIUTY: pyo.

Hn Manus acxojax
(opmanusi 0 pacxon [MoTpeOuTenbckie pacxoabl: pyo.

IIpouee, ykaxure:

NHOOPMAILIUA Ob UMYIIECTBE

KBaprupa (Tun coOCTBEeHHOCTH) Enunommunas [ CoBmectHast/noneBast [1 He numero (i MyHHIMIIAIbHAS)
3aropoansblii foMm/koTTex (T codcTBeHHocTn) | L) Enunonnynas [ CoBmecTHas/monesas [ He nmero
ABTOMOOMJIB (THII COOCTBEHHOCTH) CobGctBenHocts [1 'enepanbHas nosepenHocTh [1 He nmMero
Tun aBToMmo0MJIs MHOCTpaHHLVIH I'ox BBINyCKaA
OTteuecTBeHHBIN
SAKJIIOYUTEJIBHBIE ITOJIOKEHUSA
A o0Jagar0 He 00J1aJal0 Npu3HaKoMm(aMM) JuLa co crarycoM Hajoromiarensinuka CIIA, ykazanubiMu B OOIIMX YCIIOBHSX
kpeautHoro gorosopa AO «OTII bank».
A 00s13y10ch TIpeicTaBUTh B baHk akTyanbHyro uHpopMmarmioo B TeueHue 30 (TpUALATH) KaJCHIAPHBIX JHEH C MOMCHTA M3MCHCHHUS

06CTO$ITGJ'ILCTB, BJIMAIOMINX Ha MO0 ITPUHAAJICIKHOCTD K KATCIrOPUU JIMIL CO CTATYCOM HAJIOTOILUIATCIIbIINKA CIIA.

Sl He OTHOIIYCh K KaTErOpUH IyOIMYHBIX TOJDKHOCTHBIX JIMI U HE SIBJISIOCH MX OJHM3KHM POJICTBEHHHKOM. J[eHCTBYIO OT CBOEro MMEHH U B
cBoux MHTepecax. He NeHWCTBYyI0 K BBITOJE ApYroro Jimma (BBITOJONPHOOpETaTeNst) HpH NMPOBEICHUH OaHKOBCKHX OIEpaldil W HE HMEI0
¢du3nyeckoe uno (OeHepHUIUMapHOro BiIaaesblia), KOTOPOE UMEET BO3MOKHOCTh KOHTPOJIHPOBATh MOU JICHCTBUSL.

TI'ocynapcTBo (TeppuTOpHs) HAJIOTOBOI0 Pe3UIEHTCTBA |I/IHH (CorJIacCHO HaJIOTOBOMY PE3UICHTCTBY):

1. 4 [ paro [ He mato cornmacue Ha: 1.1) potorpaduposanue; 1.2) od6padotky AO «OTII Bank» (Mocksa, Jlenunrpasckoe 1., 1.16A, ctp.
2) (manee bank), n maptHepamu banka (B TOM YHCIie yKa3aHHBIMH HIDKE) MOHX IIEPCOHATBHBIX MaHHEIX (manee [1/IH), B T.4. mOIy4eHHBIX OT
TPETHUX JIUI, HAXOAAIINXCS B OTKPBITBIX MCTOYHHKAX M OOIIENOCTYNHBIX B ceTn MHTepHeT (pamuumms, uMs, OTYECTBO; MOJ; 1aTa U MECTO
POXICHHUS; aapec; HOMEp MOOMIBHOTO TeneoHa; aapec 3JIEKTPOHHOW IOYTHI; CeMeifHOe, COLMaIbHOE, MMYIIECTBEHHOE IIOJIOKECHUE;
oOpazoBanue; mpogeccusi; COCTOSHHE 340POBbS; JAHHBIE O NPHUBICYCHUH K YrOJOBHOH / aJIMHHHCTPAaTHBHON OTBETCTBEHHOCTH; HAJMYHC
cyaumocty; O6uomerpuueckue I1JIH; moObie nHBIE naHHBIE), BKIO4as oOMeH (nmomydeHue/nepenada) [1IJIH mexnay bankom m mapTHepamu
banka (B T.4. omepaTopaMH CBSI3M; OPraHH3alMsIMM, OCYLIECTBIISIOIIMM aHAJIM3 MAacCHUBOB JaHHBIX M3 ceTH MHTepHer), Brimouas [TAO
«Meradoun» (Mocksa,nep. Opyxeitasiii, 1.41); ITAO «Mo6uibhbie TeneCucremsn» (Mocksa, yia.Mapkcucrckas, 1.4); ITAO «BeivmenKom»
(Mocksa, yn.BoceMoro Mapra, a.10, ctp.14); OOO «T2 Mobaiin» (r.Mocksa, nocenenue MockoBckuii, KueBckoe mocce 22-if KuioMerp,
JIoMOBJafenue 6, crpoenne 1, stax 5, komuata 33); OO0 «'pudpum» (Mocksa, yi. CenbckoxossiictBennas, a.11, kop.3, o1.1, nom. II,
0$.239); OO0 "Mbiin.Py" (Mocksa, Jlenunrpaackuii np., .39, c¢tp.79); OO0O «Sumekc» (r. Mocksa, yi. JIeBa Tosctoro, a. 16); OO0
“Oxeudarc Kpemur CepBrucuz” (Mocksa, Kamandesckas yi., 1.16, ctp.1); 3AO0 «OKb» (Mocksa, yn.TBepckas-SAmckast 1-1, 1.2, ctp.1); AO
«HBKW» (MockBa, CkarepTasiii miep., 1.20, ctp.1); OO0 «/labn» (Mocksa, ya. SImckoro Ilonst 3-s1, 1.28, oduc 2052); AO «IIpaBo.py»
(MockBa, nepeynok [loxkapckuid, 1.11) B messix: a) 3aKiII0OYSHUS M UCTIOJIHEHHS JOTOBOPOB MEXIy MHON M baHKkoM; 0) MPOBEPKH M YTOUHEHNUS
NPEeNOCTABICHHON MHOH HH(MOpPMAalUWH; B) NPOBEPKH IUIATEKECHOCOOHOCTH M OnaroHanexkHocTH; 1.3) mpuHATHe BaHKOM pemieHud Ha
OCHOBAaHHHM HCKIFOYHTEIBHO aBTOMaTH3UPOBAaHHON 00paboTku Moux I1/IH; 1.4) nonmy4yeHne baHKOM KpEeIMTHBIX OTYETOB O MOEH KPEIUTHOI
UCTOPHH B HEJSX NMPOBEPKH OJIarOHa/IeXHOCTH, a TAKXKE 3aKJIOUYEHHS M MCIOJIHEHHS JOTOBOPOB ¢ baHKOM, a Takxe cooOmaro CBOIl KOI
CcyOBeKTa KpeAUTHOH HCTOPHUH (3amoNHUTh TIpH KelaHuu cHOPMHUPOBATH/3aMeHUTH Kox); 1.5) omeparopam cBsi3u (B T.d.
yKa3aHHBIM BBIIIE) — Ha 00paboTKy U mpefocTaBiieHre banky cBeneHnit 060 MHE Kak aOOHEHTE M OKa3bIBAEMbIX MHE yCIYTax CBS3H (BKIFOUas
(dbammInio, ¥Ms, OTYECTBO / NCEBIOHUM / MHOE 00O3HAueHHE aOOHEHTa;, aapec a0OHEHTa / YCTAHOBKH / MECTOHAXOXICHHS OKOHEYHOIO
o0opynoBaHust; a0OHEHTCKHE HOMepa / MHbIE JaHHbIe, HICHTH(GUIMpYIOIIne aO0OHEeHTa / OKOHEUHOe 000pYA0BaHNUE; CBE/ICHHSI CUCTEM pacyeTa
3a YCJIYTHU CBSI3U, B TOM YKCJIE O COEAMHEHUsIX, TpaduKe, MiiaTexax U APyrue JaHHbIe, MO3BOJSIONINE HISHTU(DHIMPOBATh aDOHEHTA UITH €T
abOHEHTCKOE YCTPOUCTBO (32 UCKITIOUECHHEM CBEICHHH, COCTABISIOIINX TaiHy CBS3M)) M Pe3yIbTaToB 00paboTky; 1.6) HampaBieHne 3apoCoB
B [lencuonnslit ponn PP Ha momydeHne BBIMMCKN U3 MOETO WHANBHIYAIbHOTO JIMIIEBOTO CUETA.

2. 51 O nato [ He mato coryiacue Ha IMOJyYeHHE NMPEASIOKEeHNH baHka o 3aKiIFoUeHHH J0TOBOPOB O BBIYCKE M OOCIYKMBAaHMH OaHKOBCKHX
KapT (B T.4. C JMMUTOM oBepapadTa) 1 HaNpaBJieHne OaHKOBCKHUX KapT I10 MOEMY TIOUYTOBOMY a/Ipecy.

3. 4 [ paro [ He gato cornacue: 3.1) Ha 0Opabotky bankom n naptHepamu banka (B TOM 4ucie ykazaHHbIMU Hibke) Moux [1JTH, Britrouast
oOmeH (nonyuenne/mepenada) [1IH mexny bankom n maprHepamu baHka (B T.4. cTpaXOBIIMKaMH; OpPTraHHM3aLMSAMH, OCYIIECTBIISIOIIUMA
B3bICKaHME 3aJ0inkeHHocTH), BKmoyas OO0 «HCB» (MockBa, moc.MockoBckmii, KumeBckoe mr., 22-if kM, aBna.6, crp.l); OOO
«BEPBOKOHHEKT» (MockBa, moc.MockoBckuii, Kueckoe 1., 22-i kM, aBi1.6, ctp.1); OO0 «dupekt Crap» (Mocksa, [IpeoOparkeHCKas
1., 1.8); AO «AnpdaCrpaxoBanue» (Mocksa, [llab6onoBka, a1.31, ctp.b); OOO "AnspaCrpaxoBanue-Kuzub (Mocksa, yi. [IlabonoBka,
n.31, ctp.b); CAO "BCK" (Mocksa, yn. OctpoBHas, 1.4); OOO "CK "Peneccanc Xusup"" (Mocksa, [lepbeneBckas Hab., 1.7, ctp.22);
00O "Cospemennnie cepBuchl" (MockBa, yn. Byteipcknii Bain, 1.68/70, ctp.1); OOO "Koncunuym M.J1." (Mocksa, [IepOeneBckas Hal.,
n.11, atax 7, opuc 507); ITAO CK "Pocroccrpax"” (MockoBckast 06011, r. Jlto6epubl, yiu. Ilapkoas, 1.3);
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CITAO «PECO-Tapantus» (Mocksa, yin.I'amexka, 1.12, ctp.1); OO0 «maiiCeiipern» (MockBa, ApXaHTeIIbCKHI TIEpeyIoK, 1.3, ctp.1); OO0
«OnuCeiip» (Mocksa, OynbBap ®unésckuid, 1.6); AO «Cssznoii Jlorucruka» (Mocksa, yi.Jlenunckas Cnobona, 1.26, mom. XII, kom.23);
AO «AYIANOTEJIE» (Mocksa, yn.Mapkcucrckas, a.22, crp.1); AO «Kombopren» (Open, Hayropckoe wmr., 1.5, mom. 8,20-24); OOO
«HBIOKOHTAKT» (Mocksa, yn.llpuBonbnas, n.5, xopmyc 5, mnom.Xl, kom.30); IMTAO «MobOunbubie TeneCuctemb» (Mocksa,
yin.Mapkcucrckas, A.4) B LeJsIX: a) 3aKII0YSHUs] M MCIOJIHEHUs (BKJIIOYas B3BICKAHHE 3a/I0JDKEHHOCTH) JIIOOBIX JIOTOBOPOB MEXKIY MHOM U
bankowm, napraepamu banka; 0) npoaBmkeHus (B T.4. IyT€M OCYIIECTBJICHUS MPSIMBIX KOHTAKTOB C ITOMOIIBIO CPEJCTB CBSI3M) M OKa3aHUS
MHe nro0bIx yeiyr Banka, maptHepoB banka; 3.2) mpunstue Bankom W mapTHepamu bBaHka pelleHHI Ha OCHOBAaHHUH HCKIIOUHTEIBHO
aBTOMaTH3UpOBaHHON 00paboTku Mmoux I1/TH.

4. 4 Jaro He naio corjacue baHky Ha mepenady kKpexuTHbIM opranm3anusMm (B T.4. KMBU Bamk (AO) (MockBa, Mkp.UepTaHOBO
Cesepnoe, 1.1A, xopm.l) (manmee — KUBU); AO HKO "MOCKJIMPUHTTIEHTP" (MockBa, Dnekxrpudeckuii mep., a1.3/10, crtp.1); PHKO
"Inarexusrii Lertp" (OOO) (Hosocubupck, yn.Kupoma, 1.86); ITAO "MMUubank" (MockBa, ym.Opmxorukumgse, n.5); OOO Kb
"TNTATUHA" (Mocksa, KpacHompecHeHckast Hab., 1.12) HoMepa MOoero GaHKOBCKOTO CYeTa JJIsl OCYIICCTBICHUS IEPEBOIOB 0€3 OTKPHITHS
cyeTa.

5. 5 [ paro [ He naro corylacue Ha MOJyYeHHE PACCHUIKH (B T.4U. pekyiambl yeiyr banka u nmaptHepoB banka), pacpocTpaHseMoii o ceTsiM
AJIEKTPOCBSI3U (BKIIOYAsl OABIKHYIO PaANOTENIC()OHHYIO CBS3b).

B pamkax ykazaHHbIX Bblmle cornacuii B otHomenuu I[1/JH bankom u maptHepamu baHka MOryT ocymiecTBIsTbCS JHOOBIE JIEHCTBUS
(onepamun) ¢ MCHOJB30BaHHEM M 0€3 MCIIONb30BAaHMS CPEACTB aBTOMAaTH3aLlUM, BKJIIoYas cOOp, 3amuch, CHCTEMaTH3alMIO0, HaKOILUICHHE,
XpaHeHHe, yToYHeHHe (OOHOBJICHWE, N3MEHEHHE), U3BJICUYCHUE, UCIIOJIb30BaHNE, O0BEIUHEHHE, CBEPKY, aHAIN3, MTOCTPOCHHE MPOU3BOIHBIX
3HAUEHMH C UCIIOJIb30BaHMEM MaTemarndeckux moneneit u [1/IH, nepenauy (pacnpocTpaneHue, mpeaocTaBieHue, JOCTYI), 00e3Nn4nBaHue,
6nokupoBaHue, ynaneHue, ynuatoxxenue. I1JJH oOpabaTeiBaroTcsi Ha OyMaXHBIX M JJICKTPOHHBIX HOCHTEISIX, a TAKXKE C HCIIOJIB30BAHHUEM
cpencts cBa3u. Cormacue gericTByeT B TeueHue 10 et ¢ maTel mognucaHus (B CiIydae 3aKIIFOYEeHHS JOroBOpoB - 10 JeT mocie npexkpameHus
uX AEHCTBUS), M paCIIPOCTPAHACTCS Ha BCE paHee 3aKJIF0YEeHHbIE JOroBopsl. Coriacue MoXeT ObITh OTO3BAaHO ITyTeM noxadn B bank, mapTHepy
baHka MICEMEHHOTO 3asBICHUS.
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