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OCHOBHBIE TEPMUHBI 1 OITPEJAEJIEHUA

IVR — aBTOMaTH3MpOBaHHAas TelnedoHHAs cucteMa banka,
no3Bouisttomas Kauenny 1ocie TPOXOXKICHUS HWACHTH(UKAINU
noJy4aTh (GPMHAHCOBYIO MH(OPMAIMIO TI0 bankogckomy cuemy M
Jlozoeopy/Kpeoumnomy 002060py, a TakKe OCYIICCTBISATh HHEIC
JIEUCTBUS,  IPEILyCMOTPEHHBIE  HacTosmuMmu  [Ipasunamu.
Unentudukarmst B [VR ocymiecTBiseTcs mo Homepy Kapmelr n
Tenexooy.

Aemopuszayua — paspeuicHue, npenocTtaBisieMoe banxom s
nposeneHust [lnameorcnuvix Onepayuii ¢ UCoiab30BaHuEM Kapmubi
mubo Pexsuszumos Kapmei. [IpaBo Ha nipoBeneHue Agmopuzayuu
MOKET OBITh Iepenano bankom (B COOTBETCTBUH C ICHCTBYIOIIAM
3akoHOmaTenbcTBOM W [IpaBwiamm  [lnameoicnoti  cucmemoi)
TpeTbell CTOpPOHE —  CHCIHAIM3WPOBAHHOW  OpTraHM3AIUH,
JIMUEH3UpOBaHHOU [lnamesicnoui cucmemoul — Ilpoyeccuneoomy

yeumpy.

Axmuesayus Kapmur (nanee - Akmuegayus) npoueaypa OTMEHBI
bankom ycTaHOBIEGHHOTO TPH BBITYyCKe Kapmbl TEXHHYECKOTO
OrpaHMYeHUs Ha coBeplueHue [lepocamenem Onepayuii ¢
UCIIOJIb30BaHHEM Kapmubl, TIpelyCMaTPUBAIOLIETO O0TKa3 banka B
IpeloCTaBlIeHu Aemopuzayuy HE3aBUCUMO OT [lnamesicrozo
aumuma Knuenma v Kakux-nmu0o APYrux ycloBwid. B ciydae
npenocrasienusi bawkom Kiuenmy KpeOWTHOW YCIYyTH B BHIC
oBepapadTa, JaHHas yciyra npenocrasisercs banxkom Knuenmy
C MOMEHTA akTUBauu Kapmeoi.

Bbauk — AO «OTII bamk». Mecto maxoxaenus: 125171, .
Mocksa, yin. Jlenunrpaackoe mocce, A.16A, crp.2. Jluuensus
Banka Poccuu Ne 2766 ot 27 Hosi6ps 2014 roxa.

Banxoeckuil cuem — TeKyIUil CUET, IPeIHA3HAUCHHBIN AJIS ydeTa
JICHEXKHBIX CcpelcTB Kiuenma, OTpaXaromui Oe3HaINYHBIC
pacdeTsl, olepanyy IOJyYeHHUs/BHECCHNS! HAJIMYHBIX JCHEKHBIX
CPEACTB, OCYILECTBICHHBIE C IOMOWIBIO Kapmbi, W HHOE,
omnpenenseMoe  Knuenmom, IBIKEHHE JICHEXHBIX CPEICTB,
BKJIIOYasi CyMMBI TIPEIIOCTaBICHHBIX Kpedumog W CyMMBI,
HAIpaBJICHHBIC HA MOTAIIEHUE 3aJ0JKEHHOCTH.

Bbanxomam  —  DIEKTPOHHBIH  NPOrpaMMHO-TEXHHYECKHH
KOMIUIEKC, IPEAHA3HAUYEHHBIA M COBEPLICHHSA OIepauuid
BbIJJaYMl W TIpHUeMa HaJWYHBIX JCHEXHBIX CPEJCTB 0e3 ydacTus
YHOOJIHOMOYEHHOIO  COTPYJHHMKA KPEOUTHOW  OpraHU3alui,
nepefadyd  paclopsDKeHHH — KpeAMTHOW — OpraHM3alid O
TIEPEUUCIICHNH JICHEXHBIX CPEJICTB ¢ OaHKOBCKOTO cyera (cdera
Bkiana) Kiuenma, a TakxKe Ui COCTaBJICHHS JIOKYMEHTOB,
MOJATBEPHKAIOIIUX NIPOBEJECHNE COOTBETCTBYIOIINX OIEpaLHid.

Bnokuposeka Kapmet — TIPHOCTAHOBIICHHE BO3MOXXHOCTH
coBepiieHust Ilnameoxcnuvix Onepayuu ¢ nomoubio Kapmeoi,
COBEpILIAEMBIX C TMpoBelneHueM Aemopuszayuu. brokuposka
Kapmur pactipocTpaHsieTcs Ha BCe PEerHOHBI XOXKIeHUS Kapmol 1
HE T03BOJISICT MPOBOIUTH C €€ UCIIOJNB30BAHHEM aBTOPH3YEMBIC
Inameosicnvie Onepayuu B TEUCHHWE OIPEAEIECHHOTO IEpHOJa
BPEMCHH, BIUIOTH JO OKOHYAHUS Cpoka JedcTBus Kapmoi.
Broxuposxa Kapmer MmoxeT OBITh CHSATa Bankom.

Heporcameny — Kiuenm wmm Joeepennoe auyo Kiuuenma,
ucnoip3ytomee Kapmy, Pexeusumor Kapmul Ijsi COBEpIICHUS
Ilnamescnvix  Onepayuii B COOTBETCTBUM C  HACTOSILIUMHU
Ipasunamu.

/osepennoe nuyo Knuenma — (puzndeckoe JIWIO, JTOCTHUTIIICE
Bo3pacta 14 yer W uMeromee OOMErpaXIaHCKHHA IAacIopT,
monmyuyuBiiee OT Kiuewma B COOTBETCTBHH C HACTOSIIMMHU
Tlpasunamu npaBo ucnonp3oBats Kapmy.

Hozoeop (Hozoeop 6banxoeéckozo cuema) — JOTOBOP O
MIPEIOCTABIICHUY U OOCITy)KUBaHUH OAHKOBCKOW KapThI (IOTOBOP
0aHKOBCKOTO CUETA), 3aKIF0YaeMbIi MexXy bankom n Knuenmonm,
Y BKJTFOYAIOMIMK B Ka4eCTBE HEOTHEMIIEMBIX COCTABHBIX YacTeH
HaCTOsIILIKE Ilpasuna, Tapudghe, 3asenenue 13702011

Hnousudyanvuvie ycnosus, Ha OCHOBAaHUN KOTOPOTO OTKPBIBACTCS
banxoesckuti cuem.

Hoxkymenm no Ilnameyxcuvim Onepayusm (/lokymenm) —
Joxymenm, SBISIOIUICS OCHOBAaHMEM IUISi OCYLIECTBIICHUS
pacuetoB 10 [Ilnamedcnviv Onepayusm € UCIHOJNB30BaHUEM
Kapmei,  Pexsusumosé  Kapmer w  (nnm) — cimyKaiuu
MOATBEPXKACHUEM  MX  COBEPLICHUS,  COCTAaBICHHBIA  C
npuMeneHneM Kapmul nimn Pexsusumos Kapmoul Ha OyMa>kHOM
HocUTeNne W (WiM) B 2JIEKTPOHHOH (opme, coOCTBEHHOPYUYHO
NOANUCAHHBIN  [Jepoicamenem Kapmvi WIM  aHAJIOIOM €O
COOCTBCHHOPYYHOH ITOAIUCH, a TAKXKE C UCTIONb30BaHueM [T H-
kooa, CVC2/CVV2/IIIK?.

Hocmynnotit ocmamok Kpeoumnozo numuma — cymma, B
mpejenax KoTopoit Knuenm BnpaBe moryduTh Kpeoum B ciiydae
mpeaocTaBieHus Kiuenmy YCIOyTH IO KPEIUTOBAaHHUIO (paBHA
pasHuie Mexay Kpeoumuvim aumumom M 3a00HCEHHOCIbIO NO
svi0annvim Kpeoumam).

3aoonrcennocms — BCe ICHS)KHBIC CYMMBI, TIOJIC)KAIINE OTUIATE
Knuenmom, Bxmoudass cymmy OcHosHo2o — Ooniea, CyMMY
Ceepxnumumnoll  3a00/9CeHHOCMY, HAYACICHHBIC, HO HE
VIUTaYCHHBIC TIPOLICHTHI 3a MOJNb30BaHUE Kpeoumom, TIIATHI,
HEYCTOWKH, WHEIC TUTATEKH, PESIyCMOTPEHHEIC Tapugamu.

3aseénenue — 3asgBICHUE O 3aKIIOYECHUH JOrOBOpa O
MIPEAOCTaBIICHUN U 00CTy)KuBaHNHM 6aHkoBcKoi kapTel AO «OTIT
Bank» (moroBopa OaHKOBCKOTO cueTa), WIM HWHOE 3asBICHHE,
coJeprkallee npeanoxenne Kiuenma Ha 3aKII09EHUE JOTOBOPA O
MIPEAOCTaBIICHUN U 00CTyKuBaHNHM OaHkoBcKoi kapTel AO «OTIT
Bank» (oroBopa 6aHKOBCKOTO CUETa).

Huousuodyanwvnvie ycnoeusa - VHIUBUIYAIbHBIE YCIOBHSA
KPEAUTHOTO JOTOBOpa 00 YCTAHOBJICHHH JIMMUTA KPEAUTOBAHHS
(oBepapadra) x Bankosckomy cuemy, OTKPIBAEMOMY B paMKax

Jlocosopa, copepxaimiue npeasoxenue banxa  Knuenmy
3aKIIOUUTh Kpeoummbiii 002060p.
Kapma — cpeacTtBo AN COCTaBJIECHUS PACUETHBIX U HHBIX

JIOKyMEHTOB, MOAJeXalux omnare 3a cuetr Kiuewma. Kapma
NpeHa3HaueHa Juist oriaTel Kiuenmom ToBapoB U yciyr. Knuenm
TaKKe BIpaBe IMOJy4aTb C MOMOLIBI0 Kapmsl HaJUYHbIE
JICHES)KHBIE CpeicTBa (TIpH 3TOM YCTaHOBJICHHAst bankom Toiarta 3a
JIaHHYI0 OIEpPaLKI0 MOXKET MPEBBILATh IUIATy 33 OIEpaLHio
OTUTATHI TOBAPOB U YCIIYT). DMUTHPYETCS bankom B COOTBETCTBHU
C JIEUCTBYIOIIMM 3aKOHOAATENbCTBOM, [IpaBunamu [lnamesicnou
cucmemsl W HacrosiuMu  [lpasunamu. Ha  ocHOBaHuu
COOTBETCTBYIOUIETO 3asBieHust Knuenma Ha uMs /J{ogepeHHO20
auya Knuenma vy Ha uMs caMoro Kiuenma MOTYT BbIITYCKaTbCS
qononHuTensHsle  Kapmoui. Kapmwr smutupyrorcss baunkom ¢
MarHATHOH TOJIOCOU OO0 OJHOBPEMEHHO ¢ MAarHUTHOM TOJIOCON
U uyunoMm. Kapma ¢ MarHUTHOM MOJIOCOM W YMIIOM, KOTOpBIE
SIBITIOTCSL  IByMSI HE3aBUCHMBIMHA HOCUTEISIMU  MH(OpPMAITUH,
NPUMEHSIETCST ISl YCOBEPILIEHCTBOBAHMSI MEXaHU3Ma 3allUThI
nHOOpPMAlMM W ONTHMHU3AIWK pacuYeTHbIX (QyHKIMHA. Kapma
SIBIIICTCSI/CTAHOBUTCS SJICKTPOHHBIM CPEICTBOM ILTATEKA ITOCTIC €€
Axmusayuu.

Komnpomemayua Kapmbi — 1OIydyeHHE TPETBUM JIHLOM
nHpopManuu 0 JOBIX Pexsusumax Kapmel, B pe3yapTaTe 4ero
ee TaJIbHeHIIIee NCIOIb30BaHue SBIISICTCS] HEOE30MacHBIM H MOXKET
MIPUBECTH K HECAHKIMOHUPOBAHHOMY CIIMCAHHUIO JICHEXKHBIX
cpencts ¢ baukosckozo cuema.

Knuenm — ¢usmyeckoe JHI0, TPUCOCIUHUBILIEECS K HACTOSIINM
Ilpasunam, KOTOPOMY BBbIIaHA BO BPEMEHHOE IOJIB30BaHUE
Kapma.

Kpeoummnuwtii 002060p - XKpeoUTHEIA JTOTOBOP 00 YCTaHOBIICHUH
JUMUTa KpeautoBaHus (oBepapadra) K bankoeckomy cuemy,
3aKiIo4aeMblil Mexay baunkom u Kiuewmmom, M cocTosMi U3
HactosmuX [Ipasun v UHOUSUOYanbHbIX YCI08UIL.



Kpeoumnuwtii aumum (Jlumum kpedumoeanusn) — MaKCuManbHO
JIOITyCTAMAs BEJTMYMHA TEKYIIEH 3a10JDKeHHOCTH Kiuenma nepesn
bankom mo cymmam mpenoctaBiIeHHBIX baukom Kpedumos.

Kpeoum — xpenut (oBepapadr), mpenocraBisemsiii Kiuenmy
banxom B cnydasx M B MOpS/KE, YCTAaHOBJICHHBIX HACTOSIINMHU
Ipasunamu, a TakxKe B CIydasX W B MOPSJKE, YCTAHOBJICHHBIX
JIoroBOpoM  AMCTaHIIMOHHOTO  KOMIUIEKCHOTO  OaHKOBCKOTO
obcyxuBanus ¢usmdeckoro smna B AO «OTII bank» (nanee —
lozoeop /IKBO), 3akmodeHHBIM Mexny bBanxom u Knuenmom
(mpu Hanmmuwmu Takoro Jozosopa JJKFO).

KI] — Kownrakr-Lenrp Bbauka, tenedoH sl CBA3M yKa3zaH Ha
obopotHOW  cTopoHe Kapmet W Ha caite  bawnxa
(http://www.otpbank.ru).

JIbzommuwiii nepuood Kpeoumoganua — NEPUOJ BpeMEHH, B TCUEHUE
KOTOPOT'O II0 YCTAHOBJIECHHBIM HMHOUBUOYANbHBIMU  YCIOBUAMU
Onepayusim, COBEpUIEHHBIM 3a cueT Kpeduma, TIpOLIEHTHI
HAYHCIISIOTCS TI0 YCTAaHOBICHHOU MHOUBUOYANIbHBIMU YCI0GUAMU
Jlveomnoii cmaske, NpU yCIOBUU oIiatel Kiuewmom CyMMBbl
TIOJTHOM 3a/I0JDKSHHOCTH HE TI031HEE AaThl OKOHYAHUSA JIbeomHo2o
nepuooa Kpeoumosanus.

Onepayus — nwbas onepayus (6 mom uucie Ilnamesicnas
Onepayus), noonexcawas ompadicenuio no banxosckomy cuemy.

Ocnoenoit 0onz — Kpeoum, npenoctaBieHHbd bankom Knuenmy
B pamkax  Kpedummuoco  aumuma,  HEBO3BpAILCHHBIN
(HenorarieHHbIi) Kruenmom.

Hlonnaa cmoumocmev kpeouma (IICK) - monHas CTOMMOCTb
Kpeouma B miponieHTax TONOBBIX, ONpeAeIsieMas B COOTBETCTBUH
¢ TpeboBaHUSIMHU JCHUCTBYIONIETO 3aKOHOAATeIhcTBa Poccuiickoi
@enepanun. Wadopmamnss o pasmepe [ICK coumepXurcs B
Hnousudyanvuvix ycaosusx. Ilpm wsmenenmn [ICK HoOBas
nHpopmammst o [ICK nosomurcss no Kiuenwma crnocodom,
yKa3zaHHBIM B 11. 11.4. [Ipasun.

Inamescnaa Onepayus — orata TOBapOB W YCIYT, a TaKXKe
MTOJTyYCHUE HAJMYHBIX JCHEKHBIX CPEICTB C MOMOIIBI0 Kapmuol
6o Pexsuzumos Kapmul.

ITnamesxcnaa cucmema (Visa, Mastercard, Mup) — accoumanmus
(OMHAHCOBBIX M WHBIX OpraHW3aIMi, [ENBI0 KOTOPOH SBIIACTCS
obecnicueHre  (YHKIIMOHHPOBAHUS  CHCTEMBI  pacueToB C
HCTIOJB30BAHUEM OAHKOBCKUX KAPHI.

Inamesicnotit tumum Knuenma — cymMma IEHEKHBIX CPEIICTB HA

bankoeckom cueme wm BemwumHBL J[locmynnozo ocmamka

Kpeoumnozo numuma (B cnydae mpemoctaBieHus Kiuenwmy

YCITyTH 110 KPEAUTOBAHUIO) 32 BEIYCTOM:

- CyMM, TPaBO Ha WCIIOJIB30BAaHUE KOTOPHIX IPHUOCTAHOBJICHO

bankom B COOTBETCTBUM C YCIOBUAMH HACTOSAIIHX [Ipasu;

- CyMM aBTOPH30BaHHBIX, HO €IIl¢ HE CIIUCAHHBIX C BaHKO8CK020

cuema Ilnamescnvix Onepayuti,

- CyMM  KOMHCCHOHHBIX  BO3HATPa)IICHUIA, B3MMAaeMBIX

yJacTHUKaMu [lnamedicHotl cucmemvl W CyMM TUIATEKEH,

peyCMOTpeHHBIX Tapugamu Banka,

- CyMM WHBIX OIlepanuii, COBepIIaeMbIX Kiuewmom 1O
bankoeckomy cuemy B coorBerctBuu ¢ /Jocosopom /JKBO (pu
e€ro HaIWYWH), a TakkKe CyMM IDiat/komMuccul bawuka,
MPEyCMOTPEHHBIX IO TaKuM oneparusam Tapugpamu banka,

- CyMM, Ha KOTOpHIC HAllO)KEH apecT, a TakXke IpaBO Ha

HCTIOJIh30BAHUE KOTOPHIX TPHOCTAHOBICHO B COOTBETCTBUH C

JIEUCTBYIOIIMM 3aKoHOAAaTeNbCcTBOM Poccuiickoit  denepauumu.

Ilocmanosxka Kapmvi 6 cmon-iucm — TPUOCTAHOBIICHUE
BO3MOXKHOCTH COBEpPIICHHUSA C IMOMOIIBI0 Kapmul, Pexsuzumos
Kapmei  xax  aBTOpPH3YeMBIX, TaK ®  HEaBTOPHU3YEMBIX
(momymmutHBIX) [Inamedscnvix Onepayuii. Buecenne Kapmor B
CTOII-JIUCT MOXET OBITh OCYIIECTBIICHO TI0 OTMICIEHBIM PETHOHAM
xoxnenust Kapmeoi.

Ilpasuna — wHacToOsINE TPaBUIA BBHITyCKAa M OOCITY)KUBaHHS
0ankoBckux kKapt AO «OTII Bauk». [leiicTByromas penakiius
Ilpasun pazmemaercst Ha caiire banka (http://www.otpbank.ru) u
Ha WH()OPMAIIMOHHBIX CTCHIAX B MOApa3AeICHUIX hawnka.

IIpoueccunzoguwiii yenmp —  noapasnenenue  bauka,
ocymiecTBisiiomee Aemopuzayuio, 00padOTKy OIepanuii, a Takxke
KOMIUIEKC MHBIX MEPONPHUATHH, HEOOXOANMBIX IS TTOICPKaHUS
paborocniocobHocTt  Kapm W TepMUHAIbHBIX  YCTPOMWCTB,
00CITyKMBaEMBIX banxom, i CreUaIN3uPOBaHHAs
OopraHu3anusi, JIMLEH3UpPOBaHHAas [lnamedicHoti  cucmemol,
KoTopoli bamx MOXET TmepenaTb MPaBO Ha IPOBEICHUE
BBIIICONMCAHHBIX ONEpaluii (B COOTBETCTBUH C JIECHCTBYIOIINM
3aKOHOJATEIbCTBOM U NpaBWIAMU [11amedicHou cucmemot).

IIBH (Ilynkm  6vl0auu  HAAUYHBIX) —  CIIELUAIBHO
o0opynoBaHHOE MeCTO (KaccoBO€ IOJpa3feieHHe MM ITyHKT
oOMeHa BaoT 0aHKa — y4acTHUKA [LiamedicHoll cucmemyl) i
cosepuienust Onepayuti 1O Bblade W (WIK) TPHEMY HATMIHBIX
JICHEXKHBIX CPEACTB C UCIIOIb30BaHUEM Kapmul.

ITHH-k00  — mepcoHAIbHBIH HACHTH(UKAIMOHHBI HOMEp,
npepocraBisieMblii  bankom Knuenmy, Kak JOTIOJHHUTEIHFHOE
CPEACTBO UACHTH(UKAINT Jvna, YIIOJTHOMOYEHHOTO
pacropspKaThCsl  ICHEKHBIMUA — CPEACTBAMHM M IPUMEHSEMBIN
Knuewmom mpu  mpoBeneHHMM  HEKOTOpBIX  Onepayuii ¢
UCTIONb30BaHNeM Kapmbl, KOTAa TPOM3BOAUTCS CUHUTHIBAHHE
nH(OpPMaNNH C MAarHUTHON NOJIOCK! WK ¢ unna Kapmeol. Beenenne
ITHH-x00a sBNSeTCS OJHAM M3 CIOCOOOB y/IOCTOBEPEHHS IpaBa
Knuenma Ha  pacrnopspkeHHE — JIGHEXKHBIMH — CPEIICTBaMH,
HaxosmMucst Ha Baukosckom cueme Kapmoi. 3amnpemaercs
pasrmamenue  [[MH-xooa  tperbuMm  JymnaMm.  Onepayuu,
coBepuieHHble 10 Kapme ¢ wucnonb3oBanueMm [IMH-kooa,
MIPU3HAIOTCS] COBEPILICHHBIMU KiueHmom.

IITTK2 - Tpex3HauHBIA KOJ, NMPOBEPOYHBI MapaMmeTp KapTsl
IIaTEXKHOM cUcTeMBI «Mup.

CVC2/CVV2 — xon, cocrosuii U3 3-x 1u¢p, pa3MEIIEHHBIX Ha
000pOTHOI cTOpoHE Kapmbl Ha TONOCE VIS TTOIIUCH WITH B MOJIE
psooM ¢ Heil. JlaHHBIA KOJ ~ MOXET HCIOJB30BaThC MPH
COBEpLICHUM HEKOTOpbIX Onepayuii (1o Tenedony, dakcy,
MOCPECTBOM CHUCTEM JJICKTPOHHON CBSI3U WM HHBIM CIIOCOOOM),
KOI/Ia He MPOU3BOJMTCS CUUThIBaHHE HH(OPMALUK C MATHUTHOM
TOJIOCHI WK ¢ uuna Kapmui.

Peecmp nnamexncen — dopmupyemsrii  Ilpoyeccuneoevim
YyeHmpom Ha OCHOBAaHWUU TPENOCTaBIEHHOWU [lnamedicHou
cucmemoti MH(GOPMALMKM CIIMCOK TPeOOBaHUHI 00 omare cymMm
Inamesicnvix Onepayuii /My 3aducienuit Ha baunkosckuii cuem
OTIPEIETICHHBIX CYMM JEHEKHBIX CPEJICTB.

Pekeuzumur Kapmur — nomep Kapmul, cpok aeiictBust Kapmol,
KOJIMPOBKa MarHUTHOHM mojocel (MH(OpMamus, 3anucaHHas Ha
MarHuTHylo monocy Kapmel) wm uuna (uH(bOpMAIM,
3amucaHHass Ha uun  Kapmel), CHENCUMBOJIBI W KOJBI,
n3o0paxeHHbIe Ha Kapme, NHBIC PEKBU3UTHI Kapmbi.

Puck — BCPOATHOCTH HACTYIUICHUSA He6JIaFOHpI/I$ITHI>IX
HOCJ'ICI[CTBI/If/i, CBsA3aHHAs1 C ONIPCACICHHBIMA 00CTOSTENLCTBAMU.

Ceepxnumumnasn 3a00/13ceHHOCMb — 33JJ0JDKCHHOCTD Kuenma
niepen banxom o Onepayusam, COBEpUICHHBIM Kiuenmom cBEpX
yCTaHOBJIEHHOro Kpedummnozo numuma/IInamescrnoco numuma
Knuenma (npum HEZOCTATOUYHOCTH JCHEKHBIX CPEICTB Ha
banxosckom cueme, B T.4. B CWIy KypCcOBOM pPa3HHUIBI TIPH
COBEpILICHNH KOHBEPCHOHHOM Ollepanuy, OruiaTe TOBapOB U YCIIyT
B BAJIIOTE, OTIIMYHOHN OT BATIOTHI baHK08CK020 cuema).

Cucmema Humepnem-Bank — aBTOMaTH3UPOBAHHAS CHCTEMa
banka,  obecrieumBaromasi ~ AWCTAHIIMOHHOE  OaHKOBCKOE
obciyxuBanue Kiuenma mocpenctBom cetn «UHTEpHET» B
pamkax /Joecosopa JIKBO.



Cucmema Moobunvnvii bank - aBTOMaTU3UPOBaHHAs CHCTEMA
banxa,  obecneunmBaromasi —~ AWCTaHIMOHHOE  OAaHKOBCKOE
oOcyxuBanue Knuenma ocpeiCTBOM MOOWIIEHOTO IPHIIOKECHUS
Ha Oaze omepanmoHHbIX cucreM i0OS m Android B pamkax
Jloeosopa JIKBO.

Ccyouwtit cuem — BHYTpeHHUH cuer bawka, Ha KOTOPOM
YUHUTBIBACTCS MPEIOCTABICHUE U BO3BpaT Kpeduma.

Cmoponwvt — banx v Knuenm.

Tapughor — epedeHs U pa3Mepsl AT U KOMHUCCHH, HEYCTOCK H
WHBIX IUIaTeXel, B3uMaeMblXx banxom ¢ Kiuenma 1pu
OCYILIECTBJICHUH onepanuii no baukosckomy cueny, pac4eToB Ipu
momomm Kapmul, pa3Mepsl TUIAT U KOMHCCHH, YIDTAYMBACMBIX
bankom Knuewmy, ycnoBus TONB30BaHUS Kapmoil, WHEIC
YCIIOBHSI, KOTOpPBIE B COOTBETCTBUH C [Ipasuiamu W WHBIMH
COTJTANIICHUSIMY, 3aKII0YaeMBIMU MEXIy banxom u Knuenmom,
ycTaHaBimuBarTcA B Tapugax. JleficTByrommas penaxist 7apugos
pa3MeraeTcs Ha WHGOPMAIMOHHBIX CTCHIAX B ITOJPA3/ICICHUSIX
banxa.

Teneko0 — mapoip I JAOCTYNIa K aBTOMAaTH3MPOBaHHOW
tesepoHHOM  cucteme [VR/  TepMUHAJIBHBIM  YCTpOMCTBaM,
oOciyxuBaeMbIM bankom. 3Hauenue Tenekoda paBHO MOCIETHAM
3 mudpaMm IOKyMEHTa, YAOCTOBEPSIOUIETO JIMYHOCTH Kiuenma
(TaHHBIE O KOTOpOM HMMeIoTCs y Banka), mnbo komy n3 3 nudp,
Ha3HaYaeMOMY CaMOCTOSTeNbHO Kiuenmom (B cilydae H3MEHEHUS
Knuenmom 3nauenns Tenexooa depe3 cucremy IVR — wnm
rocpeacTBoM oOpamieHus B KI], a Takke MHBIMH CIIOCOOaMH,
orpenensieMbIMU bankoMm).

Topzoeo-cepsucnoe npeonpuamue (TCII) — 1opugu4ecKoe JIMLIO
WIN WHAWBUAYAIBHBIA TpeNpUHUMATENb, NPUHAMAIONICE B
omary 3a cBOM ToBaphl (yciyru) Kapmer wnu Pexeusumol
Kapmur.

Ympama Kapmut — ytepsi, kpaka, U3bATHE, MOTEps pabOUMX
CBOICTB (mopua, MEXaHUYECKOE MOBPEXKJICHUE,
pasMarHn4MBaHKe, OBPEXICHNE YHMa U T.1.) Kapmebi.

2. OBIIME TOJIOKEHUA

2.1. Hacrosime [lpasuna ycTaHaBIUBAIOT MOPSJIOK BbLAAYd U
WCTOJIB30BaHus Kapmul, a TakKe PacdeTHOTO OOCITYy>KUBAaHUS U
KpenuToBanus Knuenma.

VkazaHHbIe OTHOIIICHUS PETYIUPYIOTCS JICHCTBYIOIINM
3akoHOoAarensCcTBOM P®, HopMmaTtuBHBIMU akTamu banka Poccun,
npaBunamu [lnameosichou cucmemst U J{ocosopom/Kpeoummvim
002080pOM.

Hacrosmme [lpasuna B pamkax 3akiodaeMoro Kpedumuoeo
002060pa SIBISIFOTCS OOIIMMHU YCIOBHAMH KPEJUTHOTO IOTOBOPA B
LEeJIIX MHOTOKPAaTHOTO IPUMEHEHUS.

Hacrosimme Ipasuna pacnupoCTpaHsOTCS Ha
Jlozoeopvi/Kpeoumnvie dozosopsi, 3akmodaembie ¢ 01.07.2014 r.
(BKJIIOUHTEIIBHO).

2.2. Hacrostmume [lpasuna BMecte ¢ Tapugamu, 3asenenuem n/umm
Hnousuoyanvhvimu  yciosuamu SIBISIOTCS  [J02060pom  MEXIy
bankom wn  Knuewmom, TPUCOECOVHUBIIMMCS K HACTOALIMM
Ilpasunam.

Hacrosmme [llpasuna BMecte ¢ HnousuoyanbHulMu yCio8usMu
sBITtOTCS Kpedumnvim 0o2oeopom mexny banxkom n Knuenmom,
MIPUCOCTUHUBIITUMCS B HACTOSIIUM [Ipasuiam.

Ho 3axmouenus Jozcosopa/Kpeoumnozo 0Ooeosopa Kiuenm
3HAKOMUTCS ¢ HacTtosmumu [Ipasunamu, Tapugamu, 3asenenuem
u/wma  Muousudyanvuvimu  yciogusmu, B TOM YHUCIC c
[Ipunoxennem Ne2 k HactoswuM [lpagunam, copepx aiium
yCIIOBUSL 0€30MacHOro WCMoNib30Banust Kapm (orpaHuueHus

CITOCOOOB M MECT HX HCIOJb30BaHUs, ClIydaud IIOBLIIICHHOI'O
PHUCKa ux I/ICHOJ'II)BOBaHI/IH).

2.3.KnueHT HeceT OTBETCTBEHHOCTb 3a  JOCTOBEPHOCTH
MIPEAOCTABIICHHBIX CBEICHUM, HEOOXOAMMBIX ISl O(OPMIICHUS
OCHOBHOU W JOIOJIHUTENIBHON KapT, U B CIy4asX, yCTAHOBIEHHBIX
JIEHCTBYIOIIMM 3aKOHOJIATenbCTBOM Poccuiickoit dDenepanuu
W/MIM  HOpMaTUBHBIMKM akTamu banka Poccnm, o00s3yercs
He3aMeInTeNIbHO MHpopMupoBaTh bank 00 nX HM3MEHEHUWSX B
cootBeTcTBUM ¢ HacTosmuMu [IpaBunamu (11.8.1.9.4. HacTosmmx
[paBwn)

2.4. Topsanok u criocod unentudukamu Kiuenma/lJosepentoco
auya Knuenma onpepnenstorcsa bankom caMOCTOSATENBHO.

2.5. Ecim 3t0 mpemycmotpero Tapugpamu banka, O KEITaHUIO
Knuenma Bankom MOTYT OBITh BBITaHBI JOTIOTHUTENBbHEIC Kapmul,
Kak Ha ums Kiuewma, Tak W Ha uMs JlogepenHozo auya,
ykazanHoro Knuenmom. JlomomauTenbHble Kapmel BRIAAIOTCS Ha
OCHOBaHMM  COOCTBEHHOPYYHO  3allOJJHEHHOro  Kiuenmom
3asiBIICHS O IPESIOCTABICHUH U 00CITY)KUBAHUH TOTIOTHUTESITEHON
0aHKOBCKOW KapTel. [lnameoichviii aumum Jlogepennoz2o nuya
YCTaHABIMBACTCI 1O JKelaHWto Kiuewma B Tpenenax
Inamesicnozo numuma Kauenma.

bank He HeceT OTBETCTBEHHOCTH 3a TIPEBEIINICHUE /epoicamenem
YCTaHOBIIGHHOTO [UIS Hero [liamedsicHoco numuma B ciydae
coeprieHuss  Ilnameoicnvix  Onepayuti  0e3  TPOBEACHUS
npoueaypsl Asmopuszayuu.

Bce I1nameacnvie Onepayuu, coBepllieHHbIE /J08epeHHbIM TUYOM
Knuenma, paccmatpuBaroTcs bBankom Kak — COBEpPIICHHEIC
Knuenmom. OrtBerctBeHHOCTb 32 [lnameosicnvie  Onepayuu,
coBepIIeHHBIC /Josepennbim uyom Knuenma, vecet Knuenm.

2.6. Kapma sBnsiercsi COOCTBEHHOCTBI0 bauka W JIEeHCTBUTENbHA
IO TIOCTICITHETO JTHS MecsIa, 0003HAYCHHOTO Ha JINIICBOU CTOPOHE
Kapmuwi. TlepeBwimyck Kapmwsl MOXeT OBITH OCYIIECTBICH
aBTOMAaTHYECKH, IO YCMOTpeHuto banka, 3a 1 (ommH) MecsIl 10
OKOHYAHHUS CPOKA €€ JICHCTBHSA, a TAKXKE MO MCTCUCHUIO CPOKa ee
IelcTBUSA, B ciay4ae ecnu Kiuewmom 10 MOMEHTA TIEPEBBITYCKa
Kapmer He OBUTO TIPEOCTABIICHO 3asBICHWE HA PACTOPKCHHE
Jorosopa.

[epeBbimyck Kapme: Ha OCHOBaHWM 3asBieHUs Kiuenma
(Tunogwle ghopmul 3as6nenutl. Ipunoscenue Ne9) ocymecTBIACTCS
B cinyvyae Ympamur Kapmel, n3menenuss ®UO Kruenma, norepu
pabounx cBoiictB (mopum) Kapmwi, yrepu [IHH-xooa,
Komrpomeraunu Kapmor v/vim IIMH-ko0a, a Takke B CBSI3U C
HCTEUYEHHEM CpoKa IeHCTBHs crapoi, ecmu Kapma He Obuia
nepeBblyIieHa bankom aBTOMaTH4YecKu. bauk Tarke BIIpaBe
TepeBbITYCTUTh Kapmy Ha OCHOBaHWMHU obOpamienust Knuenma B
KI], mpu 3TOM BO3MOXHOCTh NepeBBITycKa Kapmbi TaKkuM
crocoboM, a TaKkke IepedeHb IPUINH, 10 KOTOPBIM IIPON3BOIUTCS
MIepeBBITYCK Kapmubl TAKUM CLIOCOOOM, yCTaHABIMBACTCS bankom.
Bo Bcex BrlmenepeunciieHHbIX cirydasx baHk ocrasisier 3a co0oi
IIpaBo, yKa3zaHHoe B I1. 8.4.2 HacTosmux [IpaBui.

2.7. Kapma nipenocrasisiercss Knuenmy bankom ¢ cOOMOICHIEM
TpeOOBaHU JIEHCTBYIOIMIETO 3aKOHOMATENBCTBA Poccuiickoii
Denepaltuyl OTHUM U3 HIDKEYKa3aHHBIX CIIOCOOOB:

- B CTPYKTYpPHOM TojpasfeneHun bauwka (10 ITOKYMEHTY,
YI0CTOBEPSIOIEMY JINYHOCTD Kiuenma);

- TpenacTtaBUTeNieM  (COTPYAHHKOM) bHanxka W/vnH  WHBIM
YIOJTHOMOYCHHBIM ~ Bhankom  JHIIOM  BHE  CTPYKTYPHOTO
noapasaenenus bauwka (MO TOKYMEHTY, YIIOCTOBEPSIOIEMY
JTUIHOCTH Kiiuenmay);

- TIOCPEICTBOM HANpAaBJICHUS IOYTOW/KYpbepoM IO ajpecy,
ykazaHHOMY Knuenmom.

ITo cornmacoBanuto ¢ Kruenmom Kapma MOXKET NPETOCTABISTHCS
banxom Knuenmy Tarxoke HHBIM COTJIACOBAHHBIM C HAM CIIOCOOOM,



HE  3alpemieHHBIM  JACHCTBYIONIMM  3aKOHOJATEIbCTBOM
Poccuiickoit @enepanun.
Pemenne o  Bomycke  Kapmbi  (HOJNOXHUTENBHOE — WIIH

OTpHILATENIbHOE) PUHUMAeTCsi bankom B Teuenue 24 MecsieB ¢
matel  momgnucaHus Kiuewmom  3asenenus/Mnousudyanvhvix
YCI08ULL.

Kapma Bwmyckaercst banxom W mpenoctabisieTcsi (BBIIACTCS)
Knuenmy B TeueHue 50 xaneHAApHBIX THEW C MOMEHTA NPUHATHS
banxom nonoxxurenbHOro peweHus o Beimycke Kapmor Knuenmy.

[Tpu nomyuennn Kapmeor Jlepoicamens 00s3aH IPOCTaBUTH Ha HEH
COOCTBEHHOPYYHYIO IOANHCH. [loanuch craBuTCs B crienuagbHO
OTBEJICHHOM MecTe Ha 000poTHOH cropone Kapmui. OTCyTCTBHE
WM HECOOTBETCTBUE moanucu Ha Kapme noanucu /lepocamens
SBISIETCSl OCHOBaHHEM JUIsI OTKa3a B TipueMe Kapmbl X
obcyxuBanuio B TCI1 vnm IIBH v ee u3bATHA U3 oOpaleHus 6e3
KaKnX-JIM00 KOMIIEHCAIIMOHHBIX BhITLIAT. Mcnonn3oBanne Kapmol
KeM-TI100, KpoMme /Jepoicameris IBISETCS HE3aKOHHBIM.

Jnst  Hayana  coBepuieHust [epowcamenem  Onepayuii  C
ucrions3oBanueM Kapmeoi, Kiuenm nomkeH obpatutbest B baux
s poBefeHust Axkmusayuu noiydeHHol Kapmui. Axkmusayus
Kapmur ocymectsisiercs npu oOpamennu Kiuenma B bank TiaHo
(mpu  ycmoBum  mpenbsBiaeHUs — Kiuenmom — JTOKYMEHTOB,
YI0CTOBEPSIOIINX JIMYHOCTB) WK 110 Tenedony B KI] (Axmusayus
MIPOM3BOANTCS COTPYAHUKOM KI] TIpH YCIIOBHM YCIICIIHOTO
npoxoxeHust Knuenmom npoueaypsl HICHTUPHUKAIIN).

Axmusayus Kapmbl MOXET TaKXKe OCYIICCTBIATECS ITyTEM
HampaBienuss  Kauenmom B baux SMS-coobmienuns
yCTaHOBIIEHHOTO baunkom ¢opmara. bauwk BIpaBe OTKa3aTh B
Axmusayuu Kapmei TaHHBIM cIOcOOOM, Tipu 3ToM Kiuenm MOXET
BOCIIOJIB30BaThCSI IPYTUMHE CIToco0aMu Akmusayuu.

2.8. Kaxxnoit Kapme B yCTaHOBIEHHOM Hopsiake banxom
nipucBanBaercs /I H-xo0, KOTOPBIA HEOOXO0IUM NP ITPOBEICHUN
HEKOTOpPEIX [Inamedxcnvix  Onepayuil.  [lepocamens — 00s3aH
XpaHuTh B TaiiHe cBoW [IMH-xo0 ¥, HU TIpH KaKUX
00CTOSITEeNBCTBAX, HE coO0ImaTh ero HuKoMy. B cimydae 3 (Tpex)
nnm OoJiee HENMPaBWIBHBIX MONBITOK Habopa [THH-kooa (TouHoe
KOJIMYECTBO IOIBITOK oNpeneniercs IIpoyeccunzoebim yeHmpom)
Kapma moxer ObITh U3bsATa WM 3a0J0KMpoBaHa. bank He HeceT
OTBETCTBEHHOCTH 32 (aKT UbATHsI Kapmul.

2.8.1. ITM1H-x00 MoxeT OBITh TipenoctaBicH Kiuenmy bankom c
coOiroieHNeM TpeOOBaHMA JCHCTBYIOMIETO 3aKOHOJATEIhCTBA
Poccutiickoit @enepariuy OMHAM U3 HIHKEYKa3aHHBIX CIIOCOOOB:

- BMecTe ¢ Kapmoti B CTPYKTYPHOM TOJIpa3ieieHun haxka,

- mpeacTaBuTeNieM (COTPYAHUKOM) banka W/WIM WHBIM
YIOOJTHOMOYCHHBIM ~ Bhankom  JHIIOM  BHE  CTPYKTYPHOTO
monpasnenenus bauka;

- TIOCPEICTBOM HANPAaBJICHUS IOYTOW/KYpbepoM IO ajpecy,
yKkazaHHOMY Kruenmom;

- ITOCPEIICTBOM ~ aBTOMATHU3UPOBAHHEIX ~ CHUCTEM, TIpH
HCTIOJIB30BAHUHN KOTOPBIX Kiuenm MHOO CaMOCTOSITCIHPHO UMEET
BO3MOXXHOCTb copmupoBats [IMH-ko0, mubo I[IMH-ko0 Oyner
c(hopMHUpOBaH aBTOMATH3WPOBAHHONH CHCTEMOW, ITOCIEC Yero
coobmeH Kruenmy 1o TeneoHy.

Ilo cormacoBanuro ¢  Kumuenmom  [IHH-k00  MOXET
MIPEIOCTABIATECS hankom Knuenmy TakKe MHBIM COTTIACOBAHHBIM
¢ HHM cmocoboM, HE  3ampelieHHBIM  JICHCTBYIOIIAM
3akoHoAaTensCcTBOM Poccuiickoit denepanuu.

Knuenm taxxe oco3HaeT, YTO JINHUM TeJeOHHON CBSI3M HE BCeraa
SIBJISIFOTCS] O€30MaCHBIM KaHAJIOM CBSI3H, M 00sI3yeTcsl COOII0aTh
KOH(MAECHIIMAIEHOCTh U CEKPETHOCTh B OTHOIICHHWH CPEICTB U
JTaHHBIX, MO3BOJISIOIINX OCYILIECTBUTH JIOCTYTI K
aBTOMAaTU3UPOBAHHOM cHcTeME B LENAX (HOPMHUPOBAHUS W/WIIN
nonyuenuss [I/M{H-koda, HM TpU Kakux OOCTOSTEIHCTBAX HE

COO6HIaTI> HUX HUKOMY U IPUHUMATh BCC HGO6XOZ[I/IMI)IG JJIA 9TOTO
MCPBL. B ClIydac IOJO03pCHU Knuenma o TOM, 4YTO CpCACTBA U
JaHHBIC, IIO3BOJIAIOIIUEC OCYIIECTBUTH JA0CTyIT K
aBTOMaTI/I?)I/IpOBaHHOﬁ CHUCTEME, MOT'YT OBITh U3BECTHBI/, JAOCTYIIHBI
TPETbUM JIMIAM, Knuenm o0s13au HC3aMCJIUTCIIBHO 06paTI/ITBCH B
banx B OCIIAX UX U3MCHCHHU .

2.8.2. Kuuewm BupaBe wu3MeHHTh [IMH-k00 TOCPEACTBOM
aBTOMAaTU3UPOBAaHHBIX cHcTeM (BKirouas banxomamur bawmxa,
CTOpPOHHUX 0aHKOB U /VR), IPpU NCTIOJIb30BAHUH KOTOPBIX Kiuenm
700 CaMOCTOSITEIEHO HMEET BO3MOXKHOCTH chopmupoBats [1HH-
k00, mibo [THH-x00 Oynetr chopMHUpOBaH aBTOMAaTH3NPOBAHHOMN
CHCTEMOH, 1ocJe uero coodien Knuenmy no tenedony.

2.9. Tnst pa3bnokupoBanus Kapmul B ciIydae, yKa3aHHOM B 11.2.8.
Knuenm nomxeHn Hammcarh 3asiBICHHE Ha €€ Pa3OJIOKMPOBKY
(Tunogule popmwi 3as6nenuil. Ilpunoscenue No4) v oOpaTuThCS

B K1J.

2.10. baux yBepomnsier Kiuewma, a Knuewm OCO3HAET, 4TO
BBICTPOEHHBIN [InameodicHou cucmemou MEXaHW3M PACdETOB C
UCTIONIB30BaHNEM Kapmbl HECOBEPIIEHEH M CYHIECTBYIOT PHUCKH
HECaHKIIMOHUPOBAHHOTO Kiuenmom HOCTyNa TPETbUX JIUI K
JICHEeXKHBIM cpenctBaM Kiuewma (B TOM 4HCIE K KPEIUTHBIM
CpeacTBaMm).

I[Ipu sToM omuvH W3 HambOoOJlee PACHPOCTPAHECHHBIX CIIOCOOOB
HECAHKIIMOHUPOBAHHOTO JIOCTyIa K JICHEKHBIM CpEACTBaM
Knuenma sBnsiercst noctyn ¢ nomouipto Pexsuzumog Kapmul ipu
ee Komnpomemayuu. Ilpu stom Komnpomemayus MOXKET
MIPOU3OWUTH HE TOJBKO B ciiydae Ympamul Kapmul, HO 1 B MHBIX
ciydasx (B TOM 4HCIE TIpU HAUIGKANICM XPaHCHHU U
WCTIOJIBh30BaHuU Kapmut).

Hpyrum HaunboJiee pactpocTpaHEeHHBIM CII0co00M
HECAHKIIMOHUPOBAHHOTO JIOCTyIa K JICHEKHBIM CpEACTBaM
Knuenma sisnsiercst noctyn ¢ nomouusto Kapmer Knuenma npu ee
Ympame (B ToM unciie BpeMeHHOI) MO0 B ciydae, eciu Kapma
Kakoe-Tu00 BpeMs HaXOoAuIachk BHE KOHTpoIst Kiuenma.

CyIIecTBYIOT U HHBIC CTIOCOOBI HECAaHKITMOHHUPOBAHHOTO JIOCTYTIA
K JICHSXKHBIM cpeficTBaM Kiuenma, B TOM YUCIIC, M HE H3BECTHBIC
banky 1O TpUYMHE ~ COBEPIICHCTBOBAHHA  MEXaHU3MOB
MOIIICHHUYECTBA B IIPABOOTHONICHUSAX C MCIIONB30BaHueM Kapm,
Pexesuzumoe Kapmui.

Knuenwm 00s3yeTcs TpHHUMATh BCE HCOOXOIUMBIC MEPHI
MPEIOCTOPONKHOCTH ¥ KOH(PHUACHIIMATHHOCTH (CEKPETHOCTH) B
uessix npenorepatuenus Kovnpomemayuu n Ympamor Kapmei, a
TaK)Ke HECAHKIIMOHUPOBAHHOTO JIOCTYTIA K JICHEXKHBIM CPEIICTBAM
¢ nomouisto Kapmui, Pexeuzumoe Kapmei. B cnyuyae nogo3penus
Knuenwma o TOM, 9TO K JICHS)KHBIM CPEICTBAM BO3MOXCH
HECAHKIIMOHUPOBAHHBIN JTOCTYTI, Knuenm 00s13aH
HE3aMEJINTENBHO 00paTtuThcst B bauwk B 1ensx broxuposku
Kapmur.

B memsax WCKIOYEHHMs HECAaHKIMOHMPOBAaHHOTO JOCTYyMa K
JIEHEXKHBIM CpeICTBaM C oMoIblo Kapmul, Pexeuzumog Kapmui
Knuenm//lepocamens 00s3yeTcs:

1) obecrieunBaTh cOXpaHHOCTb B TaitHe /1M H-ko0a, Pexeusumos
Kapmui, Tenexooa, a Taxke MCKIIOYaTh HECAHKIMOHUPOBAHHBIA
noctyn Kk Kapme, B TOM uucie (HO HE OTpaHUYUBAACH):

- HE JOMyCKaTh MX HECAHKIMOHHUPOBAHHOTO KOIHPOBAHUS
WM HECAaHKIMOHUPOBAHHOTO UCIIONB30BaHUS /WA
BO3MOXKHOCTH HCIOJIB30BaHUSI TPETHUM JIMLIOM W/WIIN TIeperadn
nx Jr000My TpeTheMy JIMIy, 32 HWCKJIIOYEHHEM CIly4aes,
COTJIaCOBAaHHBIX baukom;

- HE WCIHONb30BaTh WX, €CIIM OHM W3BECTHBI W/WIIM OBUH
JOCTYITHBI TPETHHM JIHLIAM;

2) B caysae Vmpamer mmnbo Komnpomemayuu Kapmol
(Pexsuzumos Kapmul), a TaKke B clydac e¢ HCIOIb30BaHUA 0e3
cornacust /[epoicamens, He3aMEIJIUTENHFHO (B 3TOT K€ JICHb)



YBCAOMUTH 00 3TOoM hauk u MIPCKPATUTDh €€ UCTTOJIb30BAaHUC.

banx taxoke Bupase Ipu BBISIBICHUHN TOI03PEHUS Ha COBEpPIICHHUE
MOIIEHHUYECKNX/HECAaHKIIMOHNPOBAHHBIX OMepanuii, a TaKKke
orepamyi, MPOTUBOPEYAINX ACHCTBYIOMIEMY 3aKOHOJATEIBCTBY
Poccuiickoit ~ depepanuu, ¢ UcOoib30BaHuEeM  Kapmuwi
(Pexsuzumos Kapmei), 6e3 TpeaBapUTEIEHOTO YBEIOMICHHUS H
OOBSICHCHHS] ~ NMPUYMH  NPUOCTAHOBUTH WM  HPEKPaTUTh
ucnoib3oBanue Kapmut (Pexeuzumos Kapmoi).

[Ipu HeCaHKLIMOHUPOBAHHOM JIOCTYIIE K JIEHEKHBIM CPEICTBAM C
noMmo1ueto Kapmeut, Pexeuzumoe Kapmwvl pucKky OTBETCTBEHHOCTU
pacupenensitoress Mexay Knuenmom n bankom B COOTBETCTBUU C
JIEUCTBYIOIIMM 3aKOHOAAaTeNbCTBOM Poccuiickoit denepannu.

B cBa3u co cnenugpukoii pacuetoB Kruenm NMpUHAMAET HA ceOs
PHCKH M3MEHEHHUSI KYPCOB BAIIOTHI (B T.4. 32 MEPUO] BPEMEHH C
MOMEHTa coBepuieHust Ilnameorcnoi Onepayuu 10 MOMEHTA
CITUCAHUS CPEJICTB C PAHKOBCKO2O cuema):

- U3MCHEHUS Kypca BaIIFOTHI, B KOTOPOU coBepIteHa [liamedsicHas
Onepayus, X Kypcy BaJIOThl, Haxojsuleics Ha Bankosckom
cueme, 0O K Banmrote Kpeduma,

- U3MCHEHUS Kypca BaIIFOTHI, B KOTOPOU coBepIleHa [liamedsicHas
Onepayus, KX Kypcy BaIOTBl, B KOTOPOW HCUYHCISIFOTCS
o0s3arenscTBa B [lnameodicroll cucmeme,

- U3MEHEHHUS] Kypca BAQJOTBl, B KOTOPOM  HCUYHCIISIFOTCS
oOs3arenscTBa B [lnameodicHou cucmeme, K KypCy BallFOTHI,
HaxojsmIelcs Ha bankosckom cueme, MI0OO K BamoTe Kpeouma.

Bce BbllIEe nepedncIeHHbIE PUCKU HE OIPaHUYUBAIOTCS CyMMOM
JICHEXKHBIX CPEJACTB, HAXOASIIUXCS Ha bankoeckom cueme, UHOM
cuere Kiuenma B Banke, a Takxke CyMMOU Kpedumuoeo iumuma.

2.11. Hacrosimumu [lpasunamu banx npucoenunsier Kiuenma x
pacueram, opraHu3oBaHHbIM [Lnamesicrot cucmemou. OKa3biBast
Knuenmy, B COOTBETCTBUH C HACTOSIIMMHU [Ipagunamu, yCIyTH 10
PacueTHO-KacCOBOMY 00CITyKMBaHHIO Knuenma c
ucrions3oBanueM Kapmoi, BoimaBas Kapmy, banx BbICTyHaer
MOCPpEeTHUKOM Mexay Knuewmom u I[lnamescnou cucmemou, u
NpUHUMAaeT Ha ce0s TOJNBKO Te 00s3aTeNbcTBa, KOTOPBIC
MIPEAYCMOTPEHBl HACTOSIIUMU [Ipasunamu, HE HECS HHUKAKOH
OTBETCTBEHHOCTH 32 HEIOCTaTKM, HEKAaueCTBEHHBIC YCIYTH,
IIPeJOCTaBIIsAEMBIE [11amedicHOt cucmeMmol.

2.12. Fanx He HECET OTBETCTBEHHOCTh 3a BO3HHKHOBEHHUE
KOHQUIMKTHBIX CHUTyallMii W3-3a HEBBITONHCHHUS Kiuenmom
HacTtosiux [Ipasun, a TakKe BCIEICTBUE MPUUHMH, HAXOISLIUXCS
BHE c(epbl KOHTpOIs banka.

2.13. banx B3UMaeT IUIaTbl U KOMHUCCUHU, HEYCTOMKHM U HHBIE
IUTATEXH B COOTBETCTBHH C YCIOBUSAMHE Jocosopa (B TOM YHCIE,
neiictByrommMu - Tapugpamu) u Kpedumuoeo 0oeogopa (Tipu
HaJIMYUH).

2.14. Knuewm cornamaercs, 4To bawx BOpaBe OCYIIECTBIIATH
3amuch TeNe()OHHBIX TEPETOBOPOB C Jlepoicamenem B TEISAX
obecrieueHnss  0€30MAaCHOCTM W HAJISXKAIIEro  KadecTBa
00CITyKMBaHUS Hepoicamens 6e3 JIOTIOJIHUTEIILHOT O
yBepomsieHus. Kauewm BbIpaXaeT corjlacieé ¢ TEM, YTO
TeslepOHHBIC  3allUCH  MOTYT HCIIOJB30BaThbCsi B KadecTBe
JIOKa3aTeJIbCTB B JIFOOBIX MPOLECCYaIbHBIX TEHCTBHAX.

2.15. banx BHOpaBe MO CBOEMY YCMOTPEHHIO IPEIOCTABHUTH
BO3MOXHOCTb K7nuenmy TMOCPEICTBOM cucCTeMbl [VR moiy4atb
(MHAHCOBYIO MH(OpPMANHUIO MO CBOEMY BaHKOGCKOMY cuemy W
Jlozoeopy/Kpeoumnomy 002060py, a TaKKe OCYIICCTBISATh HHEIC
JIEHCTBYS, TIPEIyCMOTPEHHBIE HacTosmuMK [Ilpasunamu. bank
BIIpaBe B J000C BpeMs IPHOCTAHOBUTh W/WIM TOTHOCTBIO
npekpatuth pabotry IVR. Cucrema IVR Takke MOXET OBITh
BPEMEHHO HEJIOCTYIIHAa BO BpeMs TEXHHYECKOT'O OOCITy>KUBaHUS
WJIN TI0 IPUYMHE TEXHUIECKUX COOEB.

Knuenm cornmamaercs ¢ TEM, YTO UCIIOJIb30BAHNEC HOMEPA Kapmbl

n  Tenexoda  siBISieTCS  HaJuIeXalleil W J0CTATOYHOH
npeHTnuKkanned  Kiuewma W TIOATBEp)KACHHEM  IIpaBa
OCYIIECTBIISATH HEOOXOANMBIE IeHCTBHSA uepe3 cuctemy /VR.

baunx YBCAOMITACT K/zueHma, a Knueum OCO3HACT, YTO CHCTCMa
IVR He sABISIETCS IMOJIHOCTHIO 0O€30MACHLIM KaHAJIOM CBsA3U, U
BO3MOXXHO HCCAHKIHMOHHUPOBAHHOC HUCIIOJIb30BAHUEC CUCTCMbI IVR
TPETbUMU JIULAMU.

B nemsix vckioueHUsT HECAHKIIMOHWPOBAHHOTO HCIOJIb30BAHUS
cucteMbl [VR tperbumu nmmamu, Kiuewm 00s3aH cOOMIOAATH
KOHQUICHIIMATPHOCTh W CEKPETHOCTh B OTHOIICHHH CBOHMX
HoMepa Kapmet 1 TenexoOa, v HY TIPU KaKUX OOCTOSTEILCTBAX HE
€000ImaTh UX HUKOMY, BBHIY TOTO, YTO MOCJICTHHEC SBISIOTCS
BaXKHBIM CpPEACTBOM 3alllUThI JocTyna Kk cucteme /VR. B ciyuae
moto3penus Knuenma o ToM, 9to Tenexod MOXKET OBITh M3BECTCH
TpeTbuM JnnaM, Knuenm 0053aH HE3aMEUTUTEIFHO W3MCEHUTH
Tenexoo.

B ciyuae HacTyIuieHHs] OOCTOSTENBCTB HEMPEOJOIMMON CHIIBI, B
TOM 4YHCJIE€ TaKMX Kak,  aBapud, cOoum Wi 1epebou ¢
000pyJOBaHUEM, CHCTEMaMH IOJAa4d 3JCKTPOIHEPIUH W/HIIH
JMHUA WM CeTell CBSA3M, KOTOphIC 00ECICUHBAIOTCS, MOMAIOTCS,
9KCIUTyaTHPYIOTCS W/WIN OOCIY)KUBAIOTCS TPETBUMH JIHL[AMH,
bank He HeceT OTBETCTBEHHOCTH 3a TaKHe aBapuu, cOOM WM
niepebon B odciyxuBanuu /VR.

Knuenm cornamaercs ¢ TeM, 4YTO BCE PasrOBOpHI, OOIIEHHE,
neicteusa Mexnay Knuewmom u bankom NMOCPENCTBOM CUCTEMBI
IVR Oynyr 3amuceiBathes, (UKcHpoBaThCst bankom B TEIIX
obecrieueHnss  0€30MAaCHOCTM W HAJISKAIIETo  KadecTBa
obcyxuBanus Knuenma. Knuenm BeIpaxaeT corjiacue ¢ Tem, 4To
TaKHe 3alliCU MOT'YT HCIIOJIb30BaThCs B KAUECTBE IOKA3aTENLCTB B
JIIOOBIX MPOLECCYATTbHBIX ICHCTBHSAX.

2.16. Knuewm  mONTBEpXKAAET, YTO BCS  HMH(pOpMAIUs,
npenocTaBiieHHast UM banky B cBs3u ¢ JJocosopom/Kpeoummnvim
002060poM, SABIAETCS TOYHOM U JIOCTOBEPHOH BO Bcex
OTHOIICHUSIX W CorNalmaercs, 4ro bauwxk BIpaBe MPOBEPSTH
nH(OPMANHIO, IPEAOCTABICHHYIO KiueHmom.

2.17. Kruenm MOATBEPKAAET COMNIACHE C TeM, 4TO bawnk BIpase
3arpocuTh HHQopMaIwio o0 Knuenme (KpeAUTHBIA OTYET) B TFOOOM
bropo kpedummnvix ucmopuii.

3. MOPSAJIOK O®OPMJIEHUS ONEPAIIHI C
HCITIOJBb30BAHUEM KAPT

3.1. IIpu COBEpILECHUU Inamesicnwix Onepayuii c
ucnoip3oBanueM Kapm mnbo Peksusumos Kapm dbopMmupyrorcs
Jlokymenmol, SBISIOIIUACCS OCHOBAaHHUEM JUIS CIIMCAHHUS CYyMM
Inamescnvix Onepayuui ¢ banxosckoco cuema Kiuenma, B
COOTBETCTBHU C TOPSIKOM, YCTAHOBIICHHBEIM HACTOSIIMMHU
Ipasunamu.

Joxymenmor o Inamedxxcnvim Onepayusim COCTABISIIOTCS KaK MPU
coBepiuenuu I namesicnvix Onepayutl ¢ Asmopuszayueti, Tak U Ipu
coeprieHun  [lnamedxcnvix  Onepayuii 063 TPOBEACHUS
npoueaypsl Asmopuszayuu.

3.2.1lpn omnare TtoBapoB (ycmyr) B TCIl wnu noIydeHUH
HUIMYHBIX JEHEXHBIX CpeacTB B [IBH Joxymenmul 1O
Inamesicnvim Onepayusim MOTYT OBITH O(OPMIIEHBI CIIECAYIOIIIM

oOpazom:
- [loxymenm wna OymaxnoM Hocurene (Cnum), Ha KOTOPBIH
MOCPEACTBOM  CIlelHabHOTO  ycrpoiictBa  (MmMmpuHTep)

MIEPEHOCUTCS] OTTUCK Pexsuzumos Kapmei,

- Jlokymenm B SJICKTPOHHOM BHUAEC, (HOPMHUPYEMBIA TIOCPEICTBOM
JJIEKTPOHHOTO TEpMHUHANA, HOpH J3ToM Pexeusumuvl Kapmuvi
CUMTHIBAIOTCS C €€ MAarHUTHOM IIOJIOCHI JIMOO  YuIIa.
OmHOBpEMEHHO pacreuaTsiBacTces Joxymenm Ha OyMaXHOM
HocuTene — Yek.

Cnun/Yex COCTaBJISICTCA B KOJIMYCCTBEC OK3CMILITIPOB,



HEOOXOJAUMOM ISl TIPEOCTABIICHHUS BCEM YYAaCTHHKAM PacucTOB
110 COOTBETCTBYIOLIEH [1nameorcnoti Onepayuu M NOANUCHIBAECTCS
Leporcamenem.

3.3. Ilpu cosepuienuu [Inamescnou Onepayuu MO TOTYYEHUIO
HAIAYHBIX JICHSXKHBIX CPEINCTB B banxomame, hopMupyercs
COOTBETCTBYIOIIUH /[oKyMenm B 3ICKTPOHHOM BHJE, MPH STOM
Pexsusumor Kapmul CAUTHIBAIOTCS C €€ MATHUTHOM TIOJIOCHI JTHOO
yuna. Jis npoBeaenus gaHHoOM [lnameowcnou  Onepayuu
HeoOxoauMo uctonb3oBanue [1MH-kooa.

3.4.B HEKOTOpBIX Clly4asX OCYLIECTBIECHUE [lnamedrcHbix
Onepayuui 8 TCII BO3MOXHO NpH OTCYTCTBUU [eporcamend. Ilpn
atoM Jlepowcamenvy coobmaer Pexeusumor Kapmwur TCII 1o
testedony, (akcy, IIOCPeICTBOM CUCTEM DIIEKTPOHHOM CBSI3U WIIN
HHBIM criocoboM. B atom ciydae JJokymenmbl Ipy COBEPILICHUT
Inamesicnvix Onepayuii COCTABIISIIOTCS U CYLIECTBYIOT TOJIBKO B
asekTpoHHON Qopme. st mpoBeneHus naHHoW [lnameoichotl
Onepayuu ucnonwsyercs CVC2, CVV2 umu TITIK2.

B HEKOTOPBIX ciyvasix JJoxymermbl MOTYT HE COAEPIKATh TIOITHCH
Leporcamenet.

3.5. [epoicamens 00s3aH XpaHHUTH J[OKyMeHmbl, B CIIydae WX
opopmIicHHS TIpH CcOBeprueHuu [liameosicnou Onepayuu ¢
ucnoibp3oBanueM Kapmul, He MeHee 6 (IIECTH) MECSIEB C
MOMEHTA HX COBEPIIICHUS.

3.6.[lpu odopmnernu Onepayuii B8 TCII kaccup BIpaBe
moTpeOoBaTh MPEObSIBICHUS J[oKyMeHma, YIOCTOBEPSIOMICTO
JTUIHOCTb.

3.7. llpu odopmnennn Onepayuii B [IBH 110 TpeOOBaHUIO Kaccupa
Hepxarenp 00s3aH TPEAbIBUTh JJOKyMeHm, YAOCTOBEPSIOIIHIA
JTUIHOCTb.

3.8. C momenra Aemopusayuu 1uOO0 ¢ MOMEHTa COBEPIICHUS
Inameosicnoti  Onepayuu  0€3  OCYIIECTBICHHS  IPOLEIYPHI
Aemopuzayuu IlnamedsicHoiii aumum yYMEHBIIAETCS HA CyMMY
Inamesxcuvix ~ Onepayuii 1M CyMMBI  KOMHCCHOHHOTO
BO3HArpaKACHHUS, TTOJUICKAIIIETO OIIaTe B CBA3M C MPOBEACHHEM
Inamesrcnoii Onepayuu.

3.9. banx B COOTBETCTBUU C HACTOSIIMMU [Ipasunamvu BIpaBe
YMEHbIIUTb Kpedummblii qumum (OTKa3aTh B IPEAOCTABICHUN
Kpeouma) MpH  HAMYAA  OOCTOSITEIBCTB, OYEBUJTHO
CBUJICTEJIBCTBYIOIMINX O TOM, YTO IpeiocTaBleHHble Kpedumbl He
OyZyT BO3BpamieHbl B CPOK, a TaKKe MPH HAJIWMYUHA HMHBIX
0OCTOSITENBCTB, SIBISIIOMINXCS B COOTBETCTBUM C TPeOOBaHUIMHU
JIEUCTBYIOIIET0  3akoHoAarenbcTBa Poccuiickoit  ®exnepanuun
OCHOBaHHEM ]IS IOCPOYHOT0 Bo3BpaTa Kpeduma.

3.10. epoicamenv ~ yBeoqOMJIEH O TOM, 4YTO MpaBWIAMHU
Inameosicuvix  cucmem, a TaKKe JIOTOBOPHBIMH HOPMaMH
Y4aCTHUKOB  pacueToB 10 [lnamedcnoiv  Onepayusim ¢
ucnonb3oBanueM Kapm, Pexeusumos Kapm nomyckaercs
MIPOBEJCHNE HEKOTOPBIX BHIOB [lnamedsicnvix Onepayuii 6e3
OCYIECTBICHHS IPOLEypBl Asmopuzayuu.

3.11. Obsi3aTenbeTBA O HCIIOJNHEHUIO BCEX TpPEOOBAaHWM 110
omiare Bcex [lnameosicnvix  Onepayuti, COBEPIUEHHBIX C
UCTIONB30BaHNeM Kapmul 1100 ¢ WCIONIB30BaHUEM Pexgusumos
Kapmpwi, B TOM unciie TpeOOBaHHUN 1O OIUIATE KOMUCCHN W WHBIX
IUTaTeXKeH, MOUICKANNX OIUIaTe B CBS3H C TIPOBEICHHEM
Inamescnvix Onepayuii, Boznararotcst Ha Kauenma.

3.12. B cuyuasx cosepuienuss [Ilrameowcnvix Onepayuii B
WHOCTpaHHOU BaitoTe [lnamedsicHas cucmema TEPECUUTHIBACT U
MPEACTABISIET K CIUCAHUIO CyMMbl [lnamedsicnvix Onepayuii B
YTBEpXKIEHHOU [lnamedicHotl cucmemol BalIOTE PacyeTOB IO
KypCy, YCTaHOBIEHHOMY [1namedicHot cucmeMmol.

3.13. ChnucaHve Wi 3a4MCICHUE JEHEXKHBIX CpPEICTB IO
omepauusiM, COBEpPUIEHHBIM C  HCHOJIb30BaHuEeM Kapmuoi,

OCYLIECTBIIAETCS HE [103HEE OIEPAllMOHHOTO JHS, CIEIYIOIIErO
3a JHEM NOCTyIuleHus B banx Peecmpa naamediceil.

3.14. hanx wHpopMupyeT Kiuenma 0 COBEPIICHUH [11amedicHbix
onepayuii ¢ uctonb3zoBaHueMm Kapmeul, Pexeuzumog Kapmul nytem
HanpaBieHUs Kiuenmy COOTBETCTBYIOMIECTO YBEIOMICHHS OIHUM
WA HECKOJNFKAMHU W3 YKa3aHHBIX HIDKE CIOCOOOB (IO BBIOOPY
banxka):

- TOCpEICTBOM HampaBieHus SMS-coo0meHuss Ha MOOWMIBHBIN
Homep Knuenwma (Ha TOCHETHWNA W3BECTHBIN (COOOIICHHBIN
Knuenmom) banky HOMEp) B TaTy COBEPIICHUS COOTBETCTBYIOICH
Inamesicroni onepayuu ¢ ucnonb3zoBanueM Kapmor (Pexeusumog
Kapmur). O6s3arHOCTE Banka 10 yBepomiieHUIo Kiuenma B
JTAHHOM CITydae CYUTACTCS WCIIONHCHHON ¢ MOMEHTa Tepenavn
YBEAOMIICHUS/M3BEIICHUSI  COOTBETCTBYIOIICH  OpraHU3alIiH
CBSI3H,

- TIOCPEJICTBOM HarpaBiicHUS Kiuenmy eXeMECSIHON BBITUCKU
(Ha mocnemHMN W3BECTHBIM (cooOmeHHbIH Kiuenmom) bamxy
ITOYTOBEI 70O 3JIEKTPOHHBIA aJpec) COTJIACHO pasnery 6
Hactosmux [lpasun. OOs3aHHOCTH banka 1O YBEIOMIICHUIO
Knuenwma B naHHOM ciy4ae CUYWTACTCS WCIIONHEHHOW: IIpH
HATIPaBJICHUU BBIMICKH IO TOYTOBOMY aJpecy — C MOMCHTa

nepeaauun BBIIKMCKHU/ YBCAOMIICHU S COOTBCTCTBYIOHICﬁ
OpraHusanuu CBA3U, npu HanpaBJICHUN BBIITMCKHU 10
QJICKTPOHHOMY azapecy — C MOMCHTa HalpaBJICHUA

BBIITMCKH/YBEJOMIICHUS C DJIEKTPOHHOro anpeca bamka Ha
9JIEKTPOHHBIH aapec Knuenma,

- TIOCPE/ICTBOM  HAIIPABICHUS/OTPAXKECHUS HMHOOPMALUH O
coBepuIeHHOH [1iamedicHoll onepayuy B BBITIHCKE, POPMUPYEMOH
B Cucmeme Unmeprnem-bank u/unu ¢ Cucmeme Mobunvnuiii bank
(py HaMYUM 3aKIIOYeHHOTO ¢ Knuenmom JJoeosopa JJKFO), B
JIaTy COBEpIIEHHs COOTBETCTBYIOUIEW [lnamedicHou onepayuu.
[Ipn sTOM ycTaHaBIMBAETCS CIIEAYIOUMHA TOPSAIOK ITOJyYSHUS
naHHoW mHQpopMaumu. banux B nary coBepuieHust [liamedicHoi
onepayuu HarpasysieT/OTpakaeT COOTBETCTBYIOILIYIO
nH(OpMaNHIO B BeIIHCKE, hopmupyemoit B Cucmeme Unmepnem-
baux u/unu 6 Cucmeme Mobunvnviii Bank, a Kauewm Ha
€XKEJHEBHOI OCHOBe IyTeM Bxoaa B Cucmemy Hnumepnem-banx
u/unu 6 Cucmemy Mobunvusii banx B IOpSaKe, YCTaHOBICHHOM
Jlocosopom JKBHO, o03HAKaMJIMBAEeTCsl C IMPEIOCTaBICHHOMN
banxom mabopMmarment. O0s3aHHOCTS HPanka TIO yBEIOMIICHHIO
Knuenma B naHHOM ciydae CUMTAETCsI MCIIOJTHEHHONH ¢ MOMEHTa
HalpaBJCHUS/OTPAKEHNST ~ MHGOpPMAIMM O  COBEPLICHHOM
Inamesicnoti onepayuu B BbIIUCKE, Gopmupyemoit B Cucmeme
Unmepnem-bank  u/unu 6 Cucmeme Mobunvnoiii  Bank
(He3aBUCHMO OT TOTrO0, Koraa Kiuenm MCTIOIHNI 005S3aHHOCTH 110
©KEJIHeBHOMY O3HAaKOMJICHHWIO C BBIMUCKOH B  Cucmeme
Humepuem-banx u/unu ¢ Cucmeme Mobunvnviii bank). bank He
HECEeT OTBETCTBEHHOCTh 3a HECBOEBPEMEHHOE O3HAKOMIICHHE
Knuenmonm ¢ Beimuckoi nocpenctsoM Cucmemvt inmepnem-bank
w/unu Cucmemvr Mobunvuwiii Bank, B TOM 4uClie MOBJICKIIEE 3a
co00ii yOsITKH 1151 Knuenma Vi MHBIX JIHIL.

Knuenm Taxoke BIIpaBe Mmojy4aTh HHPOPMALNIO O COBEPIICHHBIX
Inameoicnblx  onepayusx — MOCPEACTBOM  CAMOCTOSATEIBHOTO
obpamenus B KI] bauxa w/vinu noapasnenenus banxa.

B ciyuae ecium yBemomIIeHME O COBEpIICHUM [lnamedicHotl
onepayuu ¢ ucnonbzoBanueM Kapmoi (Pexeusumos Kapmot) 66110
HampaBieHo bankom HECKOIBKMMH W3 YKa3aHHBIX BBIIIE
coco0oB, TO 00s3aHHOCTb bamka 10 yBenomieHuro Kinuenma
cUMTaeTcs  WCIOJHEHHOM C MOMEHTa C€aMmoro IIepBOTO
HAalPaBJICHHOTO YBEIOMIICHHSI.



banxom (B TOM HmcIe ¢ ydyacTHEM HHBIX JIMI, HPUBICKACMBIX
banxom nns  HampaBieHUS YBEIOMIIGHMH) OCYIIECTBISETCS
(¢UKCHpOBaHWE  HampaBleHHBIX  Kiuenmy  yBEJOMIICHHH.
JlokazaTenbcTBOM HampasiieHust Kiuenny COOTBETCTBYIOIIETO
YBEJIOMJICHHS MOTYT SIBJISIThCS JIFOOBIE JOKYMEHTHI 1 MaTE€pHAIIBI,
MIOJTBEpKAAtoIHe (QaKT HAIPaBJICHUS YBEAOMIICHHS, B TOM YHCIIe
(0O HE OTPaHUYHBASICh) 3JIEKTPOHHBIE
KYPHAJIBI/IPOTOKOJIBI/3IIICH B DJICKTPOHHBIX CHCTEMax o
HanpaBiIeHHH SMS-coo0mieHnit Ha HoMep MOOMIIEHOTO Telre)oHa
Knuenma, cooOmiennii Ha afpec >JEeKTPOHHON NOYTH Kiuenma, a
TaKKe O HAIIPABJICHUN/OTPAKEHIUH HHPOPMAIIMK O COBEPILICHHON
Inameoicroni onepayuu B BHITIHCKE, hopmupyemoit B Cucmeme
Humepnem-banx u/unu 6 Cucmeme Moounvneiti baux. Ilpu
pacCMOTPEHHH  CIOpOB, bankomM MOTYT TPEAOCTaBISATHCS
BBINTUCKH (Ha OyMaXKHOM HOCHTENIE) W3 DJIEKTPOHHBIX
KYpPHaJIOB/TIPOTOKOJIOB/3aMMCeN, KOTOPBIE MOTYT MCIIOIb30BaThCS
B KaueCTBE JIOKA3aTEIbCTB B JIIOOBIX MPOLECCYyaIbHBIX AEHCTBUSX.

Knuenm ob6s3an  mpenoctaBiste  Bauky JIOCTOBEPHYIO
nH(pOopManuio st cBs3u ¢ Kauenmom (B ToM umcie, HH(GpopManuio
0 TIOYTOBOM, D3JEKTPOHHOM ajpecax, HOMEpe MOOWIFHOTrO
TeseoHa), a B CiOydae €€ HW3MEHEHHs - HEe3aMEIJIMTEIHHO
MIPEAOCTaBIISATH OOHOBJICHHYIO MH(OpPMANUIO B COOTBETCTBHU C
m.8.1.9.4. wmHacrosmmux [Ilpasun. OO0s3aHHOCTE bauwka 1O
HampaBieHuto Kiuenmy yBEAOMIICHWHI B COOTBETCTBUH C
HACTOAIIMM ITyHKTOM [Ipaeun CUWTAeTCsi WCHOJIHEHHOW NpHU
HalpaBJCHUN YBEJIOMIJICHHS B COOTBETCTBHHM C HMEIOIIEHCS Yy
banxa vadopmanmeit st cazu ¢ Kiuenmonm.

banx He HeceT OTBETCTBEHHOCTHM 3a HEMOJYYEHUE WU
HECBOEBPEMEHHOE TMoyiyueHue Kiauenmom yBEIOMIIGHUH U
nHpOpPMANNY, YKa3aHHBIX B HACTOSIIEM IyHKTEe [Ipasun, TO
HE3aBUCSILUM OT banka NpUUrHaM.

B cimydae orcyrctBus y bBanka IOCTOBEpHOH WH(MOpMAIIHH,
HeoOxomuMmon anst  cBs3u ¢ Kuuewmom, banx BIpaBe
MIPUOCTAHOBUTH UCTIONB30BaHue Kruenmom Kapmer (Pexsusumos
Kapmei).

4. MOPAAOK OTKPLITUA U BEAEHUA CHETOB
4.1. Ilopsinok OTKPBITHS CYETOB:

4.1.1. banx MoxeTr OTKpbIBaTh Knuenmy banxosckue cuema B
3aBUCHMOCTH OT BbIOpaHHOW Kiuenmom BamoTbl (pyOmu PO,
nosnapsl CIIA, Egpo).

bank ocylecTBIsieT pacueTHO-KacCOBOE 00CTYKUBAaHHE CUCTOB B
COOTBETCTBUHM C YCIOBHAMH HacTosmmx [lpaeun, a Takxke
Hozosopa JIKBO (1ipn ero HaJIW4YHN).

4.1.2. banxosckuti cuem MOXET IONOIHITHCS IIyTEM BHECEHHS B
kaccy banxa (B TOM umnciie, B OaHKOMaTbl/TepMUHABl banka)
HaJIMYHBIX JICHSKHBIX CPEACTB JNOO IyTeM Oe3HAIMYHOTO
nepeuncieHus. B ciaydae  Oe3HaNMYHOTO — MEpEYUCIICHUS
JICHeXKHBIX CpencTB Ha banxosckuti cuyem banx 3aumcnser
JICHE)KHBIE CPEJICTBA HA YKA3aHHBIH CUET TOJBKO 110 OCHOBAHUIO U
B TIOpSIIKE, COOTBETCTBYIOLIEM JICHCTBYIOIEMY
3akoHogarenscTBy P®. [lopsaox 3aumcnenuss Ha bankoeckuii
cuem  JEHEXHBIX  CPEACTB B  HHOCTPAaHHOH  BaIIOTE
OCYILECTBIISICTCS. B COOTBETCTBUHM C JICHCTBYIOIIMM BaJIOTHBIM
3aKOHOJATEeNbCTBOM PD.

CpenctBa, TIiepednciieHHbIe B Oe3Hann4yHOM (dopme WU
BHECEHHbIe Ha bankosckuii cuem HaIWYHBIMH, CTaHOBSTCS
JOCTyIHbIMU /lepocamento He no3aHee 1 (oxHOro) padbodero nHs
rocie X BHeceHMs B Kaccy banka (Oankomar/repmuHan bauka)

WIH 3a4UCIIeHUs Ha Bawnxosckuil cyem OC3HATMYHBIM ITyTEM, 3a
HCKITFOUYCHUEM JICHEKHBIX CPEIICTB, BO3BpAIlCHHBIX Kuuenmy 1o
Inamescnvim Onepayusim, OCIOPEHHBIM UM B COOTBETCTBUM C
npaBunIaMu [Inamedicnoii cucmemuvl U HaCTOSIUMU [Ipasunamu, a
TakKE 3a HCKIIOYCHHEM WHBIX CIydacB, IPEIyCMOTPEHHBIX
HacTtosiluMu lpasunamu.

4.1.3. 3a pacyeTHO-KaccoBoe OOCHyXHBaHWE bauK B3MMaeT C
Knuenma ninatel B cooTBeTCTBUH ¢ Tapughamu.

4.14. Kruenm pacniopspKaeTcsi JE€HEXKHBIMH  CpPEACTBAMH,
HaxoAdAmMMucs Ha Dbaunkoeckom cueme B COOTBETCTBHU C
Tapugpamu w HacrossumMu [lpasunamu, a Taxke /Jocosopom
JIKFO (1ipy ero HaJIM4KH ), 32 HCKJIIOYEHHEM CITyJaeB IPUMEHCHHUS
Mep OTpaHUYCHUH, MPEAYCMOTPEHHBIX  JEHCTBYIOIIUM
3aKOHOJATENbCTBOM PD.

4.1.5. banx ncronp3yeT B KauecTBe 00pas3na coOCTBEHHOPYYHOM
noanmucu  Knuewma moAnuch, mNpocTaBieHHy0 Knuenmom B
3asenenuu/Mnousudyanvuvix ycnousx (MpU WX TOINHCAHUN),
b0 B MHBIX JOKYMEHTaX, HOAIUCAHHBIX Kiuenmom n
MMEIOLINXCS B PacIOpsbKeHNH haHKda.

4.2. Ilopsiiok BeJeHUSI CUETOB:

4.2.1. Tlpu nepeuyncineHUN AEHEXKHBIX CPEACTB C baukosckozo
cuema Knuenma B BaJIIOTE, OTIIMYHON OT TOH, B KOTOPOU JOJKHBI
OBITh WCIIONHEHBI 00s3atenbcTBa Kiuewma mnepen bawnkom,
JICHE)KHBIE CPEACTBA KOHBEPTUPYIOTCSI B  COOTBETCTBYIOIIYIO
BANIOTY MO TeKylmeMmy Kypcy bauka Ha J1aTy COBEPIICHUS
KOHBEpTAlluM B pa3Mepe, HEOOXOAWMOM JUIS HCIIOJHEHUS
oOsi3atenseTB Knuenma niepen bBankom, W HAIpaBISIIOTCSL B CHET
UCTIONTHEHUS 00s13aTenbeTB Knuenma.

4.2.2. B ciyyae ecnm cymMMmMa JAEHEKHBIX CPEICTB OIIMOOYHO
3auncieHa Ha bawnxoeckuii cuem Knuewma, Knuewm o00s3aH
BEpHYTh 3TH JACHEXHbBIE cpeicTBa bauxy (Kak HEOCHOBATEILHOE
oOoramieHne, BO3HHKIIEE B pE3yJbTaTe TAaKOTO OIMIMOOYHOTO
3a4YHCIICHHS CPEJICTB).

4.2.3. B ciyuae mpuHATHS OpraHaMH rOCyJapCTBEHHOM BIacTd
HOPMaTHBHBIX aKTOB, B COOTBETCTBUH C KOTOPBIMH Ha bauk Oyzner
BO3JIOKEHA OOSN3aHHOCTh yJEp)KMBaTh HAIOTH WIH JApYTrHe
oOsi3aTenbHbIe TwIATeXH Knuewma, cymMMa 3THX HaJOTOB WU
IUIaTeXeH yaepKuBaeTcs/nepeunciserca u3 cymm Kuuenma, B
TOM YHCIIe HaXOSIIIMXCSI Ha OaHKOBCKUX cueTax Kiuenma.

4.3 IlopsinoK HAYKCJICHHUA NIPOLECHTOB:

4.3.1. 3a momp30Banme cpencTBamu Kiuernma (OCTaTKOM CPEJICTB
Ha baukosckom cueme) bauk IPOLICHTHI HE HAYKCIIACT, €CIIM HHOE
He IIpeycMoTpeHo Tapugamu (B ciydae HAYUCICHUS POIICHTOB,
pa3Mepsl MPOLIEHTHBIX CTABOK YCTAaHABJIMBAIOTCS AEUCTBYIOUIUMU
Tapughamu).

4.3.2. Hauncnenue MpOLIEHTOB HA  JICHEXKHBIE  CpEACTBa,
Haxojsuecss Ha baumkogckom cueme TPOWU3BOJUTCS C JIAThl,
CIEIYIOMmeH 3a NaToW 3aYMCIICHUS CyMMEI JCHEXHBIX CPEICTB
Knuenma, o naty ciucanus TaHHOM cyMMBbI ¢ BaHKOBCKOTO cueTa
BKITIOYHUTEIBHO. BEITIIaTa MIPOIICHTOB MPOU3BOAUTCS CKEMECTIHO
B ITOCIICIHAH KaJCHIAPHBIN ICHb MeCsI[a MyTEM FX 3a4HCIICHHS Ha
banxosckuii cuem. Tapugamu MOTyT OBITH TIPEILyCMOTPEHBI HHBIC
CPOKHM BBITUIATHI TPOIICHTOB M 3a4KCICHHUA WX Ha bankoeckuii
cyem.

5. MOPAAOK NPEAOCTABJIEHUS KPEJJUTA
5.1. Ycnosus npenocrasaenus Kpenura:

5.1.1.1Ipu ycnoBum 3akmouenust Kpedumnozo docoeopa W
OTCYTCTBUH OOCTOSITENIECTB, YKa3aHHBIX B 11.3.9. HacTOSIIHMX
Ilpasun, banx BHpaBe NpenocTaBUTh Kiuewmy yCIAyry 1o
KPEIUTOBAHUIO ITyTEM NpepocTaBieHust Kpeoumnozo aumuma.



[penocrasisist Kauenmy ycinyry NO KpeOUTOBaHWIO, bawk naet
eMy IpaBo coBepiueHust [lnamedxcuvix Onepayuii, a TAaK)X€ UHBIX
oreparyi o banxosckomy cuemy, BO3MOXKHOCTb
npepocraBiieHuss Kpeouma TO  KOTOPBIM — IPEAyCMOTpEHA
Hozosopom [JKBO (1ipu ero HaIu4uu), Ha cymMMy KpeoumHozo
AUMUMA.

5.1.2. Pemienne o mpenocTtaBieHuH Kauewmy yciyrm 1o
KpPEIUTOBaHUIO  NpUHUMaeTcs  bamkom  Ha  OCHOBaHWH
Kpeoummnozo doeosopa.

5.1.3. 3a monn3oBanne Kpedumom Knuewm ymmaumBaer bauxy
MpOUEHTHL. [IpOIeHTH HAYHMCISIIOTCS Ha CYMMY BBIZAaHHOTO
Kpeouma c natel, cnemylomeii 3a 1aToi ero BeIauH, 10 OAHY W3
CIIEAYIONMX JaT (B 3aBUCHMOCTH OT TOTO, KaKasi 3 HUX HaCTYIHT
panee):

- naty ¢axTrieckoro Bo3Bpara Kpenura (BKIIOUHTENBHO),

1mbo

- JaTy, yKa3aHHYI0 B TPeOOBaHMH O JIOCPOYHOM HCIIOJIHEHUH
oOs3atenbeTB 0 Kpeoumnomy 002060py B KadecTBE JAThI
JIOCPOYHOTO HUCTIOJTHEHUS 00513aTeIbCTB (BKIIOUUTEIHHO),

1mbo

- 1aTy, B KOTOPYIO HCTeKaeT 365-if AeHb (BKIIOUUTENBHO) C 1aThI
Hayajla TEepHoJa HENpephIBHOM MPOCPOYKH  (TOJBKO IS
MIPOLIEHTOB, HAUYNCIISIEMBIX HA ITPOCPOUCHHYIO 33/I0JDKEHHOCTD 110
Kpenury).

Knuenm 00s3aH yIIaTUTh TIPOLCHTHI, IIIATHI, HEYCTOWKH M HHbBIC
IUTATEXHW B CPOKH, NPENyCMOTpeHHbIe /[Jocosopom/Kpeoummnvim
002060pom. Pa3Mepbl MpPOLICHTOB, IUIAT, HEYCTOGK W HHBIX
IUTaTeXKed OmpenessiioTes  MHousudyanvbhbiMu  yCiogusimu W
Tapughamu. TIpu 3TOM pazMepbl IPOLICHTOB U MHBIX IIATEKEH IS
olepanuii MONyYCHHS HAJMYHBIX JCHEKHBIX CPEICTB W HHBIX
orepanuii MOTYT MpPEBBILIATH Pa3Mepbl MPOLCHTOB H HHBIX
TUTATEXXEH JUTS OTepalyii OIUIAThl TOBAPOB U YCIIYT.

[Mox onepauusiMu OTUIATHI TOBAPOB U YCIYT (B LEISAX ONPEeICHHs
pasMepa  NpPOLEHTOB M  MHBIX  IUIATeXEH  COIVIACHO
Hnousuodyanvuvim ycnosusim/Tapugam) TOHUMAIOTCS CIIETYIOIIIC
omepauud: 1) omepauuu [0 OIIaTe TOBApOB M YCIYT,
coBeplLIaeMble C HcCToNb30BaHNe Kapmbi w/nnmn  Pexeusumos
Kapmpur; 2) onepanun, coepinaemsle uepe3 Cucmemy Hnmeprem-
baux uw/unu Cucmemy Mobunbnwiti bank B TIPeIyCMOTPEHHBIX
Lozoeopom [JKBO cny4dasx, o omjare TOBapOB U YCIYT B O3y
MOCTABIIMKOB TOBapoB (paboT, yCiIyr), MepeueHb KOTOPBIX
omnpenenen baumkom B Cucmeme Hnmepnem-Bank u/unu 6
Cucmeme Mobunvneiti bank (Ha OCHOBaHHWM 3aKIFOYCHHBIX
banxom noroBopoB 00 OCYIIECTBICHUH [IEPEBOIOB).

5.1.4. Cpokn  morameHusi  3aJ0JDKEHHOCTH  OIpPEAEsIOTCS
Jlozoeopom/Kpeoumnvim 0ozoeopom, B ToM uucie Ilopsakom
MOTAlICHUs] ~ KPEAWTOB M  yIUIAThl  MPOLIEHTOB,  WHOMN
3aj0mkeHHocTy (putokenue Ne 1 k Hactositum [Ipasunam).

5.1.5. B ciiyuae HecBoeBpeMeHHOTO noramenus: Kpeouma v (An)
BBITUIATHI MPOLICHTOB 32 MOJIb30BAHHE KPESAUTHBIMH CPEACTBAMH
o Kpeoumnomy 0oz2oeopy Knuenm yrnaauBaet bauky HEyCTOHKA
B pazMepe, yKa3aHHOM B MHOUGUOYanbHbIX YCA0BUSIX.

B cmyuae HecBoeBpemeHHOro moramenus CeepxaumumHou
3a001%CceHHoCmy, TIaT W KOMHCCHA 1o Jlocoeopy Knuenm
yIutaunBaeT banky HEYyCTOWKH/TIIATHI B pa3Mepax, yKa3aHHBIX B
Tapughax.

Wudopmaruss 0 HAIMYUK MPOCPOYCHHON 3aJ0JHDKEHHOCTH TI0
Jozoeopy/Kpeoumnomy  0ocoeopy  Hampapusiercs — baukom
Knuenmy criocobom, yka3zaHHBIM B 11.11.4 HacTosmux [Ipasun, B
TeueHue 7 JHEH C JaThl BO3HUKHOBEHUS MPOCPOUYCHHOU
33JI0JDKEHHOCTH.

5.1.6. B nensix Bo3Bpata Kpeduma, ynnatel TIPOLEHTOB, IUIAT U
KOMHUCCUHM, HEYCTOEK W MHBIX Iulatexeill Knuewm mnepeducisier

banxy HeoOXonuMyIo cyMMy JIE€HEKHBIX CPEJICTB.

5.1.7.B ciuydae Hanuuus Ha banxkosckom cueme IEHEKHBIX
cpencts, Knuewm mnopydyaer baunky HanpaBuUTh YyKa3aHHBIC
Cpe/ICcTBa Ha MorauieHue 3aJ0JKeHHOCTH Kauenma nepen bankom
B COOTBETCTBUH CO CPOKAMU HCITOTHCHUS JAHHBIX 0053aTEIbCTB.

5.1.8. O6Gs3arenscTBa Kauenma nepen bauxkom 10 IOTameHUIo
3aJI0JDKEHHOCTH 10 /[oeosopy/Kpedumuomy 0oeogopy (B TOM
qrcie, Bo3BpaTy Kpeduma, yrate MpoICHTOB, TUIAT U KOMUCCHIA,
HEYCTOCK W WHBIX IUIATEKEH) CUMUTAIOTCS WCIIONHCHHBIMHA C
MOMEHTa oIUIaThl Kiuenmom COOTBETCTBYIOIIMX JCHEKHBIX
cpencTB harky, ONMPENEIIEMOr0 B COOTBETCTBHH C JICHCTBYIOIIUM
3aKkoHOAarenscTBOM Poccuiickoit ®epepauuu, B TOM 4YHUCIE
3aKOHOAATeNbCTBOM Poccuiickoit ®denepauuu O 3alUTe MpaB
oTpednTeNeH.

5.2. Ilopsaaok y4era onepanuii KpeAUTOBAHUA:

5.2.1. s oTtpaxeHust TeKymied 3afoipkeHHocTH no Kpedumy
bank orkpeBaet Knuenmy Ccyonviii cuem.

5.2.2. aroii Beimaum Kpeduma cywuTaeTcsi Jara 3adydCICHUS
KPEIUTHBIX CPEACTB Ha baukoeckuii cuem C OTPAKCHUEM
3a10JoKeHHOCTU Ha  Ccyonom cueme.

5.2.3. B nensx Bo3BpaTta cyMMbl Kpeouma, yninatsl TPOLEHTOB,
IUIaT ¥ KOMHCCHH, HEYCTOCK M HHBIX IUIATeXeH JCHEXHbIC
CpeACTBa MEPEUUCIISIIOTCS] HA COOTBETCTBYIOIIHE CUETa!

- moramienne  Kpeduma  OCYIIECTBISICTCS — IEPEUHCIICHHEM
JIEHSKHBIX cpeactB Ha Ccyouwiii cuem Kiuenwma, OTKPBITHIA B
banxe.

- TIOTallleHne HA4YUCICHHBIX TIPOLECHTOB, IUIAT W KOMHCCHH,
HEYCTOCK M HHBIX IUIaTeXEH OCYyIIECTBISCTCS IEPEUNCIICHHEM
JICHEXKHBIX CPEACTB HAa COOTBETCTBYIOIINE cueTa banka.

5.2.4. JlokyMEHTAJIbHBIM MOATBEPKACHUEM BbIAuM, MMOTAILICHUS
Kpeouma wm ymiaTel TIPOIICHTOB 3a TOJB30BaHHWE UM, IDIAT H
KOMUCCHH, HEYCTOCK M WHBIX IUIATEXKEH SBISACTCS BBIMTUCKA TIO
Ccyonomy u Banxosckomy cuemy Knuenma.

5.3.lopsinoxk  mpenocraBienuss  JIbrotHoro  mepuona
KpPeINTOBAHMS:
5.3.1. Hamuume  Jlbcomnoeo  nepuooa  KpeOumoeaHusl

omnpenensercs Huousuoyanvrvimu ycaosusmu. Jlbeomuuiii nepuoo
KpeoumosaHus TIPUMEHSTCS TONBKO B OTHOIICHUH TeX Onepayuil,
HA  KOTOpBIE  COTJIACHO  MHOUBUOYATNbHLIM — YCIOBUSAM
pacrpocTpaHseTcs AeicTBrE JIbeomH020 nepuoda Kpeoumoeanust.
Jlbecomuulti nepuod kpedumoeanusi NEUCTBYET B Cllydae OIUIATHI
Knuenmom Banxy NEHEXHBIX CPENCTB B pa3Mepe JOCTaTOYHOM
Uil moranieHust [107Hotl 3a0019ceHHOCMY, PACCYUTAHHOW Ha
KOHeIl Tpensiayniero Pacuemnoeo nepuoda, M yKa3aHHOW B
BBINIMCKE, HE TO3JHEE NaThl OKOHYAHHA JIbeomHo2o nepuoda
KpeoumosaHus..

5.3.2. Jlveommnwiii nepuod kpedumosauus NIEHCTBYET C ATl
Hauana Pacuemnoeo nepuoda, B TEUEHHE KOTOPOTO II0
banxosckomy cuemy Knuenma otpaxensl Onepayuu, Ha KOTOpbIE

COrnacHo  MHOuuOyanbHviM — yCIOGUAM — PACIPOCTpaHsIETCs
JercTBue JIveommnozo nepuooa KpeoumosaHus.
IIponomKkuTeTbHOCTD JIeficTBHSA Jlveomnozo nepuooa

Kpeoumosarus onpeneiseTcs MHOusuOyaibHblMU YCa08UMU.

5.3.3. Ecin 1o oxoHuanwust Jlbcomnoeo nepuoda KpeoumosaHusi
Knuenm ne onnatun banky cyMMy IEHEXHBIX CPEACTB B pazMmepe,
JIOCTAaTOYHOM JUIs  TorameHust [loanoti  3a0o0mdiceHnocmi,
paccunTaHHOM Ha KOHEI PeAbIIyIIero Pacuemnozo nepuood, To
npoueHtsl 1o Onepayusm, Ha  KOTOpPbIE  COIJIACHO
Hnousudyanvnvim  ycnogusim — paclpocTpaHsieTcsl  JieiicTBUe
Jlbecomnozo nepuoda Kpeoumosauus, OTPAKEHHBIM B TEUECHHUC
Pacuemmnoeo nepuooda, ynnaunsarorcst Knuenmom B COOTBETCTBUH
¢ Unousudyanvuvimu yciosusmu.



6. IOJIYYEHUE BBIITUCKHU (OTYETA O
COBEPHIEHHBIX OITEPALIUSIX)
N OCITAPUBAHMUE OIIEPALIUHU

6.1. Exemecauno banwx Hanpasnser Knuuenmy BBIIHCKY,
coJieprkaiyto cBefeHust 000 Bcex Onepayusx B TPEABIIYIIEM
Mecstie  (Pacuemnom  nepuode), pasMepe  3aJ0JDKCHHOCTH
Knuenma nepen banxom, cyMMax W JaTax INPOM3BEICHHOTO (B
MIPEABIIYIIEM MECAIe) M IPEJCTOSIIET0 OYEepeTHOTO IIIaTexa
(MuHMMaNEHOTO TUIaTexa), o JloctymHom ocratke KpemurHoro
JMMUTA, MHYI0 HH(pOopManuio.

Bmecto HampaBiieHusi eXeMecSYHOM BbIMUCKUA baunk BHpase
obecnieunth Knuenmy HOCTYN K yKa3aHHBIM BBIIIC CBEACHUSAM B
nopsike, npexycMorpeHnoM 1.11.4 nacrosmux Ipasua.

6.2. banx BIpaBe TakKe HE HAMPABIATb Knuenmy BBIIUCKY NPU
orcyrcTBuu Onepayuil 10 bankoeckomy cuemy W/ OTCYTCTBUU
3a70JDKeHHOCTH Kiuenma, a Takke B CIydasX IIHTEIEHOTO
(bonee 3 KaneHIApPHBIX MECAIEB) HEHCIONHEHUS OOS3aTEIbCTB
Knuenmom no noramenuro Kpeouma v (Miv) BEIIJIaTe IPOLICHTOB
3a TI0JIb30BaHME KPEAWTHBIMU CPEJCTBAMHM, IUIAT U KOMHCCHH,
HEYCTOGK M WHBIX IUIarexeil (obecrieuuB mpu stom Kiuenmy

JOCTYH K  HEOOXOIUMBIM  CBEIEHHMSM B TIOpSAKE,
npeaycMoTpeHHoM 11. 11.4 nacrosiuux [Ipasu).
6.3. Knuenm BupaBe mnpu odopmwieHun 3asgéneHus WA

Hnousudyanvuvix ycroeuti, auOO0 TOCPEICTBOM OQPOPMIICHHS
OTJIENBHOTO 3asBieHus no (hopme banxa (nanee — 3assnenue o
8vlbOpe cnocoba HAnNpasieHus 6bINUCKU) TUO0 TOCPEICTBOM
obpamenns mo tenehony B Kowmaxm-Ilenmp Banxa BHIOpaTh
OJIUH MJIA HECKOJIBKO CMOCOOOB HANPABIICHUS MY BBIMHCKHU: 110
TIOYTE, 3JIEKTPOHHOM o4ToMN Ha YKa3aHHbIN B
3asenenuu/MnousudyanvHuix yciosusx WA 3aseieHuu o vibope
Ccnocoba HanpaeieHus GbINUCKY TIOYTOBBIN, SJIEKTPOHHBIHN ajpec.

B ciyuae ecimu Knuenmom He Obl1 BBIOpaH crioco0 HarpaBiIeHUS
BBIMUCKH, bank BIIpaBe MO CBOEMY YCMOTPEHHUIO HAIPaBIATh
Knuenmy BBINNCKY OHUM WIJIM HECKOJIBKUMH W3 TIEPEUNCIICHHBIX
CHoco0oB: MO IOYTE, JIEKTPOHHON NOYTOW Ha yKa3aHHBIM B
3asenenuu/MHousudyanbHbix ycio6usx TIOYTOBBIN, SJCKTPOHHBIH
azpec.

B cmygae ecmu Kruenmom OBbUT BBIOpAH OIpPENEICHHBINA CIIOCO0
HATIPaBJICHUS BBIMUCKH, bauk Takke BIIPaBe JOMOIHHUTEIBHO K
BEIOpaHHOMY Kiuenmom Croco0y WCIONB30BaTh IO CBOEMY
YCMOTPEHUIO HHBIC CIIOCOOBI HAIIPABIICHUS BEITIHCKH.

banx BIIpaBe OCYIIIECTBIIATH c HCIIOJIb30BAHUEM
aBTonH(OpMATOpa OTOIHUTEIbHOE HHpOopMupoBaHue Kiuenma
[0 TOMAalTHEMy W MOOWJIBHOMY HOMEpaM Tele(hOHOB O pa3mepe
3aJI0JDKEHHOCTH (B TOM YHCJIE TIPOCPOYCHHOM), CPOKaX YIUIATHl U
0 JIpyrux OOCTOSTEIhCTBAX, KACAIOMIMXCS OOCTYKHBAaHUS
Knuenma Bankom.

Knuewm Taxke BHpaBe TOJIYYHTH BBINHCKY IOCPEIACTBOM
Cucmemvr Unmepuem-Banx u/unu Cucmemor Mobunvroiii Bank
(pu HaNTM4MK 3aKIMoYeHHOTO /Joeosopa [IKBO), K1, a Takxke mpu
oOparteHny B oTAeIcHus banka.

banx ysenomnsier Knuenma, a Knuenm 0CO3HAET, YTO CIIOCOOBI
HarpasJeHus HHYOPMALMK COAEPKAT PUCK TOCTYIA TPETHHX JINL]
K nH(popManum, cocTapisoneil 0aHKOBCKYIO TaliHy Kruenma.

6.4.[Ipn nammuun y Kruewma NpPETEH3UH IO COAEPIKAHHIO
BBIMUCKU Krnuenm  HampapisieT JNaHHbIE NpeTeH3uu banky B
COOTBETCTBUU C ACHCTBYIOLIUM 3aKOHOAATENHLCTBOM Poccuiickoii
ODeneparii 1 HOPMATUBHBIMU akTaMu LleHTpamsHOrO OaHKa
Poccuiickoit ®enepanuu.

6.5. Kauewm BupaBe mOTpedOBATH
HEOOXOANMBIH TTEpHO.

BBIIIUCKK 3a JII00OM

Knuenm Taxxe BIIpaBC IO NHMCbMCHHOMY 3asABJICHUIO MOJYy4YaTb
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WHBIC JIOKYMEHTHI W HWH(OpPMAILUIO, KOTOPbIE CBSA3aHBI C
ucnoibp3oBanueMm Kapmeot (Pexeusumos Kapmet).

banx paccmarpuBaer 3asBieHust Knuewma, B TOM YHCIE TIPH
BO3HMKHOBEHHH  CIIOPOB, CBS3aHHBIX C  HCIIOJB30BaHHEM
Knuenmom  Kapmer  (Pexsusumoeé  Kapmwvl), a  TaKkxe
npenocrasisier Knuenmy BO3MOXKHOCTD TIOJTydaTh HHPOPMALIHIO O
pe3ynbTatax pacCMOTPEHHs 3asBIEHHH, B TOM 4YHCIE B
IcbMeHHOH (hopme 1o TpeboBanuto Kiuenma, B redenue 30 qaei
co JHs osrydeHus: bankom Takux 3asBICHUH 1100 B TeueHne 60
JHEH  co pOHA mnoiydeHuss bauwkom 3asBIEHMA B cIoydae
ucrions3oBanuss  Kapmer  (Pexeusumos — Kapmer) — nns
OCYIIECTBICHHS TPAHCTPAHUYHOT'O TIEPEBO/IA ICHEKHBIX CPEJICTB.
baux  BrpaBe wuHpopMmupoBate Knuewma O pesyibrarax
paccMOTpeHHsl 3asBIeHHMH 10 TenedoHy, a Takke IyTeM
HarnpasJeHus HHpopMaLuK 110 TI0UTe, IEKTPOHHOH rmoute, SMS-
coOOIIEHUsSIMM HAa TIOYTOBOM, OJIEKTPOHHBIA ajpec, HoOMep
MobubHOTO Tenedona Kiuuenma, AMEIONIMECS B PacIIOPsDKCHUN
banka.

6.6. Ilpu paccmorpenuun bankom 3asBieHuid  Knuenma,
CBA3aHHBIX ¢ ocnapuBaHueM Kruenmom Ilnamedicuvix onepayuii,
COBEPIICHHBIX C HCITONB30BaHueM Kapmul (Pexsuzumos Kapmot),
B LENAX paspelieHus CUTyauuu baukom MOTYT TPOBOIUTHCS
HEOOXOANMBIC MPOLEAYPHI/MEPOIIPUSITAS B COOTBETCTBHH C
npaBwiamMu  [lnameoicnvix cucmem. Pe3ynpraTbl NpoBENCHUS
TaKUX MpPOLEAYp/MEPOIPUSTHI MOTYT HCIIONB30BaThesl baHkoMm B
Ka4ecTBE JJOKa3aTeIbCTB (B JIFOOBIX MPOIECCYATBHBIX JICHCTBHAX)
IIPY PaCCMOTPEHNH CIIOPHBIX CUTYali.

7. MPUOCTAHOBJIEHUE JIEVCTBUS KAPTHI

7.1. [lepocamens BripaBe 3a0710KupoBath Kapmy 1o coOCTBEHHOMH
WHHULMATHBE TOCPEICTBOM Tele(hOHHOro 3BOHKA B KIJ m (WitH)
NpeNoCcTaBlieHus] banky MUCBMEHHOro 3asiBIICHUSI O OJIOKHPOBKE
KapThl (Tunoswie ghopmol 3asenenuil. Ipunoscernue Nos).

7.2. B COOTBETCTBHMM C 3aKOHOJATEIHCTBOM O HAIMOHAJIBHOM

IUIATSKHOM CHCTEMC, a TaKXKC 3aKOHOAATCIbCTBOM (6]
HpOTHBOHGﬁCTBI/IH JerajJin3danuu (OTMLIBaHI/IIO) J0XO0/J0B,
MOJIYUCHHBIX MMPECTYIMHbIM IIyTEM, u (I)I/IHaHCI/II)OBaHI/IIO

Teppopu3Ma baxk BIpaBe MPHOCTAHOBHUTH WIH TPEKPATUTH
WCTIOJIBh30BaHUE M000# 13 Kapm Tpu HapyIICHUH [Jepocamenem

nopsiika HKCHodb3oBaHUS Kapmwui, a Takke B LEIIX
MIPOTUBOJCHUCTBHS  JIeTaM3alii  (OTMBIBAHUIO)  JOXOJIOB,
MOJYYEHHBIX  TIPECTYNHBIM IyTeM, W  (HUHAHCHPOBAHHUIO
TeppopHU3Ma.

B cnydae mombeITKM NpoOBeAeHUs aBTOpU3yeMoU [InamedicHoti
Onepayuu c noMo1plo 3a0nokupoBanHoi Kapmoi, Kapma Moxer
06Tk n3bsiTa KaccupoM 1 CI1, [IBH v bankomamom v riepenaHa
B bank.

7.3. B cmygae Vmpamer 1mmbo Komnpomemayuu, 160
ucrons3oBanus 0e3 cormacus /Jepoicamens moboi uz Kapm,
BBIJaHHBIX B COOTBETCTBHM C HACTOSIIMMH [Ipasuramu,
Hepowcamensy 00s3aH HE3aMEIUIMTENBHO, HO HE IO3IHEE HS,
CIIEAYIONIETO 3a JHEM IOJNydYeHHs OT banka yBENOMIICHHS O
coBeprIeHHOU [liameoicroll onepayuu, YBEIOMHUTE 00 3ToM bank
n 3a0JIOKMpOBaTh WX HCIIOJIB30BAaHME, MO3BOHMB B K1 bawnka
W/WIM TIPEeJIOCTaBUB B ToJpaszieseHue banka COOTBETCTBYIOIIEE
MTMCbMEHHOE 3asIBJICHHE.

Hnsa Broxuposxu Kapmuer umn Ilocmanoexu Kapmul 6 cmon-nucm,
Hepoicamensy nomxeH cooOmuTh K1 cBOM MACHTHU(PHUKAIMOHHEIC
MIPU3HAKK WM NPEeToCTaBUTh B bank mickMeHHoe 3asBieHue 00
yrpare kaptbl (Tunogvie popmul 3anenenuii. [lpunoscenue Neo).

Bce coobmennst ot /epoicamens TPUHAMAIOTCS M CUUTAIOTCS
noxy4eHHbIMU K1 Banka py yCcI0BUH YCTICITHOTO TIPOXOXKICHUS
lepoicamenem TiporieTypsl UACHTH(PHUKAINH.



8. IIPABA U OBSI3AHHOCTHU CTOPOH
8.1. Kiauenr o0s13yercs:

8.1.1. Ilpu ucnonp3oBannu Kapmul CTpOTO COOIIONATH YCIOBUS
Hactosmux [lpaeun, B ToM uncie [Ipumoxxenne No2 («YcioBus
0€30I1acCHOTO HCIIOIBb30BAaHMS KapT, OTPaHMYECHUS CIOCOOOB M
MECT UX MHCIOJB30BaHMs, CIydad IIOBBIIIEHHOTO pPHCKAa HX
UCIIONIb30BaHMA»), @ TAaKXKe 0OECIEeUNTh MX COONIOJCHHE CBOUM
Jlosepennvim auyom.

8.1.2. OcymectBnats Onepayuu B Tpenenax IliamescHo2o
JUMUMA, yCTAaHOBJICHHOTO HACTOSIIUMH [Ipasunamu.

8.1.3. CoOmogate  KOHQUICHIWATHHOCT B OTHOIICHHUHU
Pexeuzumos BbinanHon emy Kapmul u nepenansoro emy [1MH-
KoOa, HE JOIyCKaTh CIly4yaeB HE3aKOHHOTO HCIOJIb30BaHU
Kapmur.

8.1.4. CoOmrogath TpeOOBaHMUS BATFOTHOTO 3aKOHOMATENbCTBA PD.

8.1.5. B ciyuae npepsBiIeHus CO CTOPOHBI banka TpeboBaHuii 1o
BO3MEUIEHUIO banky (paKkTHUECKH MMOHECEHHBIX UM PacXooB IpH
MIPOBEJCHUN  TPOLEIYP/MEPONPHUATHH,  IPEILyCMOTPEHHBIX
nipaBuiIaMu [ InamedicHublx cucmem, B EISIX pa3penIeHus CHTyalni
¢ ocniapuBanueM Kiuenmom [lnamedichvix onepayuii, OTUIATATH UX
B TIOJIHOM 00BEME B COOTBETCTBUY C HACTOSIIUMU [Ipasuiamu.

8.1.6. Bo3amectuts banky yOBITKH, NMPUYMHCHHBIC/BO3HUKIINE B
CBSI3U C HEIIPAaBOMEPHBIMH ACHCTBUSIMH /Jepoicamens.

8.1.7. [IpennpuHumMathb BO3MOXHbIE MepBI JUTSt
NIPEAOTBpalICHUsT  yTepH, Kpaxu  Kapmoi wim  ee
HECaHKIIMOHNPOBAHHOTO MCIoNb30BaHusa. He nepenasars Kapmy
TpeTheMy JIMILy, U HE coo0mmaTh HUKoMy MHpopmaruio o [THH —
kode, CVC2/CVV2/IIIIK2-kooe wmn Pexeusumax Kapmuvl. B
ciyyae oOHapyskeHust Kapm, paHee 3asBICHHBIX yTpadeHHBIMH,
He3aMeIINTENIFHO TpouH(opMHupoBaTh 00 3ToM KI] U BEepHYTh
Haiinenusle Kapmul B bank.

BCC

8.1.8. [Ipu mposenenuu Jepowcamenem ¢ mnomoupo Kapmoi
Onepayuii, CaMOCTOSTENIBHO OCYIIECTBIIATh KOHTPOJb HAJ
BENIMUMHON [lnameoxcnoco aumuma W HE JONYCKaTb €ro
repepacxoza.

8.1.9.B cimyuae mpemocraBienuss Kuuenmy Kpeouma B
COOTBETCTBUU ¢ Kpedummvim 002060pom/ocosopom:

8.1.9.1. Tloramare 3agOIDKEHHOCTh N0 Kpedumy, yniadyuBaTh
HPOLCHTHI 3a TOJIb30BaHUEe Kpedumom, TUIATHI U KOMHUCCHUH,
HEYCTOMKH U MHBIE IUTaTeXKU B pa3Mepe U B CPOKH, YCTAaHOBJICHHBIC
Kpeoumnvim  docosopom/IJocosopom (B T.4. Ilopsaxom
NOTAllleHUsl  KPSAWTOB W YIUIATBl  MPOLCHTOB,  WHOW
38JI0JDKCHHOCTH COTJIACHO TPHIOKEHUI0 Ne 1 K HACTOSIINM
Ipasunam).

8.1.9.2. BenuraumBarh HeycTOWKy ® (WiIM) 1IDIaTel 32
HECBOEBPEMEHHOE/HEHAJIS)KAIllee UCIIOJTHEHNE 0053aTEIbCTB 110
Kpeoummnomy ooeosopy/ozosopy.

8.1.9.3. B ciyuae npexssBiacHus bankom TpeOOBAHUS O MOTHOM
JIOCPOYHOM BO3Bpate Kpeduma W yIuiaTe TPOLEHTOB, IUIAT H
KOMUCCHI, HEYCTOCK ¥ WHBIX TUIATEKEH MOTaCHUTh 3aI0JKCHHOCTh
B CPOK, PETyCMOTPEHHEIH B TpeOOBaHUM haHKa.

8.194. B  caywadx, YyCTaHOBJIEHHBIX  J€HCTBYIOIIUM
3aKOHOJATEILCTBOM Poccuiickoit Denepanun /i
HOpPMaTHBHBIMH akTamMu banka Poccumn, npu u3MeHeHHH

nHpopmannu/ceenennii Knmenra (Bkiarouas wuHpOpManuio o
Knuenre, mpencrasiennyo B baHk ¢ menbio naeHTH(UKaINU
Knuenra B COOTBETCTBMM € 3aKOHOAATEILCTBOM O
MIPOTUBOJCHCTBUN  JIeTaJIM3allid  (OTMBIBAaHUIO)  JOXOJIOB,
MOJYYEHHBIX  TIPECTYNHBIM IyTeM, W  (HUHAHCHPOBAHHUIO
Teppopu3Ma), He3aMeIIMTENFHO yBeJOMHTh 00 3ToM baHk n
MIPEACTaBUTh COOTBETCTBYIOIIUE JIOKYMEHTHI, ITOJITBEPIKAAIOIINE
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MIPOU3BEACHHBIE HM3MEHEHUS JIMYHO IIyTeM MPEeNOCTaBICHUS
3asBienust 00 m3meHeHnu MaHHbIX Knmenra (Tumosble (opmbl
3asBieHni [Ipunoxenne Ne7) wim mpHu IOMOIIM Tene(OHHOTO
3BoHka B KI[ (B cmyuasx, korma bamkom He Tpebyercs
NIPEeAOCTaBIICHHE IMUCbMEHHOro 3asBieHust Kimenra). [lo
MOJyYeHHUsT  yKa3aHHBIX  JOKYMEeHTOB baHk B moOBIX
B3aMMOOTHOLIEHUAX ¢ KiIMeHTOoM, B TOM 4MCIIe U HE CBSI3aHHBIX C
JoroBopamu/KpenutHpiMu JIOTOBOpaMH, BIIPABE
PYKOBOJACTBOBATbCS ~ JOKYMEHTaMH, HUMEIOIIUMHUCS B €ro
pacnopshKeHHUH, IpU 3TOM baHK HE HeceT OTBETCTBEHHOCTH 3a

BO3MOXKHBIC HCTAaTUBHBIC ITIOCJIICACTBUA.

8.1.10. OnnmaunBath cyMMbl Bcex [lnameowcnvix  Onepayuii,
COBEpUICHHBIX €  HCHONb30BaHueM  Kapmer  ymbo  c
UCTIONB30BaHNeM Pexgusumos Kapmul, a Takke WHBIX Ollepannit
no banxoeckomy cueny, BO3MOXKHOCTb COBEPILEHUS KOTOPBIX
npeaycMotpena Jozosopom JJKHO (pu €ro HaIM4MM), a TaKKe
CyMMBI TpeOOBaHMI MO OIUIaTe KOMHCCHH M HWHBIX IUIATEKEH,
TIOJUIS)KAIMX OIUIAaTE B CBSI3M C IIPOBEACHHEM Takux Onepayuil.

8.1.11. Bosmemars pacxogsl banka 1o  Onepayusam,
COBEpPILLIEHHBIM  TPETbUMHU  JIMUAMH, B  COOTBETCTBUU C
JIEUCTBYIOLIMM 3aKOHOAAaTeNbCTBOM Poccuiickoit denepauuu.

8.1.12. B cimyuae eciiu cymma Ilnamesicuwix Onepayuii/Onepayuti,
a TaKKe WHBIX OIepaIuii mo harkosckomy cueny, BO3MOXKHOCTh
COBEpIIICHUS KOTOPBIX TpemycMoTpeHa /ozosopom JKFO (npu
€ro HaIW4MH), TpeBbICUT Kpeoummnwiii aumum/Ilnamedicholii
sumum Knuenma (o6pasyercst Ceepxaumummas 3a001%4CEHHOCIb),
noracutb  Banky — Ceepxaumumuylo  3a00J)CEHHOCMb B
COOTBETCTBHUH C /{02080pom C JATHI e 00pa30BaHHUS.

8.1.13. He wucnons3oBats Kapmy wumu ee Pexeusumuvl 1O
HUCTEYEHNH CpOKa ee JCHCTBUS, a B Cilydae IOIBITKH
UCIIOJIb30BAaHMS — BO3MECTUTH baHKY BO3HUKIINE PACXO/BI B CBSI3U
C TIOTIBITKOM MCTIONB30BaHMsI Kapmbl TIOCIIE UCTEYEHUS CPOKa ee
JIeHCTBUS.

8.1.14. IIpenocraBnsTh 1o TpedoBanuto banka B Teuenune 3 (Tpex)
pabounx JHEH C Jarel TOJNYy4YeHUS Takoro TpeOOBaHUS,
JIOKYMEHTBI, SIBIISIOIIMECS OCHOBAaHWEM [UISl  NPOBEICHHMS
onepauuii 1o bankoeckomy cuemy.

8.1.15. B wmemsix  HCHOJIHEHUS
MPOTUBOACHCTBUM  Jieranm3anud  (OTMBIBAHHWIO)  JOXOJIOB,
MONyYCHHBIX  MPECTYNMHBIM IyTeM, © (QUHAHCHPOBAHUIO
Teppopu3Ma TPEAOCTABIATh IO NHCEMEHHOMY 3ampocy bawuka
MTOSICHEHUSI OTHOCHTEIBHO OCHOBAaHUN M SKOHOMHYECKOW CYTH
onepauuit no baunkogckomy cuemy WIv TpaHzakuuil ¢ Kapmoii.

3aKOHOJaTCIbCTBa (6]

8.1.16. IIpu BbIIBIEHMM Opu3HakoB nuna co crarycom CIIA,
3anoJHUTh U nepenats B bank ®@opmy gexnapanun FATCA no
3aKJIIOYEHNUS TOTOBOPA.

I[lpy wW3MeHeHWM CBENCHHM, YyKa3blBaeMbIX KimeHTOM B
3asBrieHNH, 0 TOM, 9YTO KITMEHT HE SBIIICTCS JIAIIOM CO CTaTyCOM
CIIIA, T.e. HE O0NagaeT HU OJHUM U3 MPHU3HAKOB, YKA3aHHBIX B
[punoxennu 3, KireHT 00s13yeTcs MpeoCTaBUTh OOHOBICHHYIO
nHpopmanuio B bank He mo3mHee 30 KameHIapHBIX AHEH C
MOMEHTa U3MECHECHHS CBEIICHUI.

8.1.17. BrpIOAHATE, HHBIE O00SI3aHHOCTH,
HacTosiluMu lpasunamu.

IIPeyCMOTPEHHBIE

8.2. KiiueHT uMeeT npaBo:

8.2.1. IIpousBoauts ¢ momoteto Kapmer u (uiu) Pexeusumos
Kapmw onnary toapoB m ycinyr B TCII, a Takxke Moiaydarb
HaJIMYHBIE JEHEeXHble cpenctBa B [IBH u banxkomamax,
00CITyKMBaeMbIX OaHKaMH-YIaCTHUKAMHU [11amedicHou cucmemsl,
a TaKKe COBEpIIaTh MHBIE onepauuil no bauwkoeckomy cuemy,
BO3MOJKHOCTb ~ OCYIIECTBIEHHA  KOTOPBIX  IPEIyCMOTpEHA



Hozosopom JJKBO (1ipu ero HaM4uK), B peaenax /lnamescrnozo
Jumuma M Ha yCIoBUsX Hactosiuux [lpasun u fozoeopa K5O
(TIpu ero HaJIM4KHN).

IIpu »TOM He nomyckaercsi coBepiueHue Kiuewmom orneparuid,
CBS3aHHBIX C TPCANPHHUMATEIECKOW NIEATCIBFHOCTRIO WA
3aHITHEM YaCTHOM MPAaKTUKOM.

8.2.2. BHocuTh JeHexHbIE CpeAcTBa Ha bawxosckuii cuem
HaJIMYHBIMH B Kaccy bauka (OaHkomatsl/TepMmuHana bauxa) m
OE3HATMYHBIM MIEPEUUCIICHUEM.

8.2.3. ExxeMecs4HO MOJNydYaTh BBIIUCKY B COOTBETCTBHH C
pasgenoM 6 Hacrosux /Ipasu.

8.2.4. TlpuoctanoButs pelictBue Kapmesl B COOTBETCTBUH C
pasgenoM 7 Hactosuux /Ipasu.

8.2.5. Ilpexkparutrp oTHOWEHUS] ¢ Bawkom B COOTBETCTBUH C
pasgenoM 10 HacTosmux /Ipasun.

8.2.6. Knuenm  umeer
HacTosiluMu lpasunamu.

HUHBIC IpaBa, npeayCMOTPCHHBIC

8.2.7. Hampamare B bBauk TpeuiokeHusT 00 W3MEHEHHUH
Kpeoumnozo numuma Ilpennoxenne o6 namenennn Kpeoummnozo
aumMuma MOXeT ObITb HampasieHo Kiuewmom OIHUM U3
CIIEAYIOIINX CIIOCOOOB:

MyTeM MpeacTaBleHuss B bDagnk THUCBMEHHOIO 3asIBICHUS
YCTaHOBJIEHHOH (hOPMBI;

nyrem obpamenus B KI] banxa no tenedony. Ilpu stoMm,
Knuenm cormamaercss ¢ TeM, YTO 3alUch  TeJe(OHHOTO
oOparieHus, B KOTOpoH 3aUKCUPOBAHO  TIPEJIOKCHHUE 00
U3MEHEHHUU Kpeoumnozo numuma, sBISETCS JOCTATOUHBIM
JI0Ka3aTeJIbcTBOM (hakTa HarpaBieHust KiueHmom TpeIuIoKeHNs
00 m3meHernn  Kpeoummnoeo rumuma.

OnobOpenne Banxom mpemiaoxeHus Kiuewma 00 W3MEHCHHUU
Kpeoumnozo numuma OCyIIECTBISCTCS IyTEM COBEPIICHHS
NEHCTBUI 10 WM3MEHEHHWI0 Kpedummuoeo aumuma. banx BIpaBe
oTkazatb Kiuuenmy B yBenmdeHun Kpeoumnoeo aumuma, 06e3
OOBSICHEHUS TIPUYNH.

8.2.8 YMeHbIINTD KpEeAWTHBIA JIUMHUT IyTeM oOpamieHust B KIJ
banxa o tenedony.

8.3. Bank o0s3yercs:

8.3.1. OGecrieunTh CBOEBPEMEHHOE OCYIIECTBICHHE PACcUETOB 110
BceM [Inamedicnvim Onepayusm, COBEPIIEHHBIM [lepoicamenem B
cirydae cobiurofenus Jepowcamenem yClOBUH HacToAuUX [Ipagua.

8.3.2. HanpaBnats Knuenmy BBIIUCKY B COOTBETCTBHH C pa3AeaioM
6 Hacrosiuux /lpasun.

8.3.3. 'apantupoBaTh OaHKOBCKYIO TaiHy: 6e3 cornacust Knuenma
nH(pOpMaNUs MOXKET OBITh NPENOCTaBlIeHA TOJIBKO B CIydYasX,

MPEeIyCMOTPEHHBIX  3aKOHOJAATenbCcTBOM P®, HacTosmmMu
Ipasunamu v npaBUIaMH [lnamedsicHblx cucmem.
8.3.4. BrpmonHAT, wWHBIE O00S3aHHOCTH, IPELYCMOTPEHHBIC

HacTosiluMu lpasunamu.
8.4. Bank umeer npaso:

8.4.1. B ciyuae mpuHATHS OpraHaMH roCyJapCTBEHHOM BIacTd
HOPMAaTHBHBIX aKTOB, B COOTBETCTBUH C KOTOPBIMH Ha bauk Oyzner
BO3JIOKEHA O00S3aHHOCTh HM3MEHHTH TOPSIOK  IIPOBEICHUS
pacueToB, OrOBOPEHHBIN HAaCTOAUMMU [Ipasunamu, B TOM 4HCIE
OTKPBITH JONOIHUTENBHBIE CUETA, 3aKpbITh cyeTa U T.A. bauk
BIIPABE COBEPIINTH BCE ICHCTBUS U1 NPHUBEACHHUS IOpPsIKa
pacueToB MO HacTrosAluM [Ipasunam B COOTBETCTBHE C
JIeHICTBYIOIIIM HOPMATUBHBIMH aKTaMHU.
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8.4.2. Otka3ars Kiuenmy B BBIIYCKE, IIEPEBBITYCKE, N3MEHEHUU
Kpeoumnozo  numuma, Axmueayuu Kapmei, 10 CBOEMY
YCMOTpPEHUIO 1 03 00BSICHCHUS IPUIHH.

B ciryuae npuHATHS OTpULIATENBHOTO PELIEHUS O BhIITycKke Kapmul
(1.2.7. Hacrosiwx /Ipasun), BIOCIEACTBIUH TIEPECMOTPETh €r0 U
IPUHATH TOJIOKUTEIBHOE PEIIEHHE, B TOM 4YHCIE B CBSI3H C
M3MEHEHHAMU B KpeIUTHOU ucropuu Knuenma.

8.4.2.1. B cooTBeTCTBUU C JEHCTBYIOIINMM 3aKOHOAATENBCTBOM

Poccuiickoit ®Denepanuy U B HOpSAKE, MNPEAYCMOTPEHHOM
Horosopom JKBO, wHamnpaBisate Kiuenrty odepTel Ha
3aK/II0UEHUE/U3MEHEHUE JIOTOBOPOB,  INPETyCMOTPEHHBIX

Hacrosmmmu  [IpaBumamu.  Tekcr odepTsl, HampaBiIeHHBIH
Kiuenry, SIBIIIETCSI MUCBMEHHBIM IpeanoxeHueM banka
3aKJIFOYUTH/U3MEHUTD JIOTOBOP Ha OTOBOPEHHBIX B HEH YCIIOBHUSX.
Axuenr odepThl  OCyWIECTBISCTCS B COOTBETCTBHUH C
OTIpEIeTICHHBIM B HEW MOPSIIKOM (B TOM YHCIIE, aKIENT CYMTACTCS
coBepuieHHBIM KIilMeHTOM B CpoOK, yKa3aHHBIH B odepre, eciiu
Knuent He 3asBun baHky BO3pa)k€HUI OTHOCUTEIBHO YCIOBHI
odepTHl, T.€. aKIENT MOJTYaHUEM).

8.43.B cimyuae npepocraBnenus Kiuewmy ycayru 1O
KPEIUTOBAHUIO:
8.4.3.1. VYmeHbwuThH Kpeoumnwvrii  numum/oTKazate B

npepocraBieHun  Kpeouma TpU  HalUYUM  OOCTOSTEINBCTB,
yKa3zaHHBIX B 11.3.9. HacToamumx /lpasun.

C wmomenra mpuHsTus banxom peuieHus 00 yMEHBIICHUU
Kpeoumnozco numuma Kpeoum mnpenocrapisercs Kiuenmy,
HCXOJIs M3 HOBOTO pasmepa Kpeoumrozo aumuma.

8.4.3.2. Tlo npemnmoxennro Knuenma yBenuauBaTh Kpeoummoiii
aumum (newictBust banxa no ysenuaenuto Kpedumuozo aumuma
CUMTAIOTCSl TpuHATHEM banxom mnpemnoxenus Kiuuenma) B
IIpezienax CyMMBI, yKa3aHHOH B MHOUBUOYATbHBIX YCIOBUSX.

B cootBercTBUM ¢ HHOUBUOYANHBIMU YCIOGUAMY YBEITMIUBATH
Kpeoumnvuii  aumum B Tpenenax CyMMBI, YKa3aHHOW B
Hnousudyanvuvix ycrosusx, ysenoMuB Kiuenma 00 yBeTHUCHUH
Kpeoumnozo numuma B cpox He nozanee 10 (mecst) padoumx
IHEH g0 TpeamnonaraeMoil matel yBenwueHus Kpedumnozo
JAUMUMA, ONHUM W3 CIEAYIONMX CIIOCO0O0B, 10 YCMOTPEHHIO
banka: myrem HanpaBieHus SMS-cooOmeHnss Ha HOMEp
MoOubHOTO Tenedona Knuenma, mocpencTtBoM — Tene(hOHHOTO
3BOHKa Ha HOMep MoOwibHOro TenedhoHa Kriuenma; myTeM
HATIPaBJICHUS ITOYTOBOTO oTHpaBicHus Kiuenmy. OmoOpeHue
Knuenmom  yBemmuenwss  bamkom — Kpedummoeo — aumuma
OCYILECTBIISICTCS.  TIOCPEIICTBOM  WCIIONBb30BaHMs  Kiuenmom
HOBOTO pazMepa Kpedumnozo numuma.

Henonydyenne Kruewmom yBemomiieHHs (IO HE 3aBUCSIIUM OT
banka obcTosATENECTBAM) HE SBJISCTCS OCHOBAaHHEM ISl OTKa3a OT
WCTIOJTHEHUST 00S3aTebCTB COTJACHO BHOBH YCTAHOBICHHOMY
Kpeoumnomy numumy.

8.4.3.3. B coorBercTBHUM C YCIOBHAMHU HacToAUMX Ilpasun
B3BICKATh 33JJOJDKCHHOCTH 10 Kpeoumy, HadlcIeHHbIE IPOLICHTHI,
IUTATHl 1 KOMHCCHH, @ TaK)Ke HEYCTOMKY.

8.4.3.4. B cinyuae napyuienuss Kruenmom CpOKOB HCIIOJIHEHUS
JICHEXKHBIX 00s13aTeNbCTB 110 /Jocosopy/Kpedumnomy 0ocosopy, B

COOTBETCTBUU c TpeOOBaHUIMH JEUCTBYIOIIETO
3akoHOnaTenbcTBa Poccuiickor ®expepann  morpeboBaTh OT
Knuewma ~ mOCpOYHOTO — WCIIONHEHWS ~ 00S3aTENBbCTB IO

Jozoeopy/Kpeoumnomy 0ozoeopy. B stom ciydae Kruewmy
HarnpaBisieTcsi TpeboBaHue banka O TOCPOYHOM HCIOIHEHUU
00s13aTenbeTB 0 Kpedumnomy 002060py, B KOTOPOM COICPIKUTCS
Jlata JOCPOYHOTO KCIOJIHEHUST 00S3aTENbCTB, B KOTOPYIO CPOK
Bo3BpaTa Kpeduma, ymiaathl NPOLEHTOB M MOTAIICHHS WHON
33JI0JDKEHHOCTH CYMTAETCsl HACTyNHMBHIMM. HauwHasi co JHS,



CJICIYIOIIETO 32 YKa3aHHOM JaToM, HAYHUCIICHUE IPOLICHTOB, IUIAT,
HEYCTOMKH  mpekpamaercs. TpeboBaHHe O  JOCPOYHOM
UCTIOJTHEHUH 0053aTeNbCTB 10 KpeoumHnomy 002060py CUUTACTCS
HONYy4YeHHbIM Kiuenmom 1O UCTeYeHHH 5 (MATH) KaleHTapHBIX
JIHEH ¢ aThl €ro HaIrpaBJICHUSL.

8.4.3.5. Ilo cBOEMY yCMOTPEHHMIO MEPEBBITYCTUTh M HAIIPABUTH
Knuenmy Kapmy B CBSI3M C OKOHYAHUEM CpOKa JIEHCTBUS
npeapayien Kapmuol B COOTBETCTBUM C 11.2.6. HACTOSLIUX
Ilpasun, a Taxxe NMEPeBBITYCTUTh Kapmy, HE NOKUAASACH CPOKA
OKOHYaHUs ACUCTBUS Mpeablayei Kapmot.

8.44. banx BHOpaBe B COOTBETCTBUM C JI€HCTBYIOIIUM
3aKoHOAaTensCcTBOM Poccuiickoir denepaund yMEHbUIUTH B
OJTHOCTOPOHHEM IIOPSAKE MOCTOSIHHYIO TPOIEHTHYIO CTaBKy IIO
Kpeoumnomy 002060py, yMEHBIINTH WIA OTMCHUTH IUIATY 3a
OKa3aHUE YCIYyT, HPEeIyCMOTPEHHBIX JJocoeopom/Kpeoummnvim
002060poM, YMEHBIINTH pa3Mep HEyCTOWKH (1uTpada, eHNn) WIN
OTMEHHUTH €€ IOJHOCTHIO WJIM YaCTUYHO, YCTAHOBHUTH IIEPHOJ, B
TEYEHHE KOTOPOTO OHA HE B3UMAETCSI, JINOO NPUHATH penieHue 0o
OTKa3e B3MMaTh HEYCTOHKY (mTpad, MEHI0), a TaKKe M3MEHHUTh
Hacrosmue /Ipasuna Ipyu yCIOBHUH, YTO 3TO HE ITOBJICUET 32 COOOH
BO3HMKHOBEHHE HOBBIX MIIH YBEJIMYEHHE Pa3Mepa CYIIECTBYIOIINX
JICHSKHBIX 00s13aTenbcTB Knuenma 1o /Joeosopy/Kpedumuomy
0oeosopy. Ipu stom Banx mocpenctBom Cucmemvt Mnmepnem-
baux u/unu Cucmemovr Mobunvnvii banx Hanpasnser Kiuenmy
yBefoMIIecHHe 00 W3MEHeHuW ycnoBuil /[Jozoeopa/Kpedumnozo
doeosopa (B ciydae W3MeHeHWs Hacrosmwx [lpasun — bank
TIOMUMO HaIIpaBJICHUs yBeIOMIICHUS Kiuenny pasMeIaeT TaKkxke
HOBYIO pegakuutro [lpasun Ha UHTepHeT-caiite banxa
http://www.otpbank.ru), a B ciy4yae HU3MEHEHHs pazMepa
MIPEACTOSIINX IIATEKEH Takke MH(OPMALMIO O IPEJCTOSIINX
IUIaTeXxax 1 odecreynBaeT JOCTY K nHpopManuu 00 N3MEHEeHN!
ycnoBuii JJocosopa/Kpeoumuoeo dozosopa.

8.4.5. He B3uMaTh miuaTel ¥ KOMHUCCHH, HEYCTOHMKH W HHBIE
IUTATEXKHU B COOTBETCTBUU C JJo2o6opom/Kpedumnvim 002060pom,
€CJIM IJIUTENLHOCTD TeKyIEeH Mpocpouku Knuenma npessiaeT 90
KaJICHTAPHBIX JTHEH.

8.4.6. 3anpammBath y Kruenma TIOSCHEHUSI KacaTelbHO
onepauuit no bankoeckomy cuemy Win TpaHzakuuil ¢ Kapmoii.

8.4.7. Hcmonb3oBaTh aHAIOr COOCTBEHHOPYYHOH ITOJIHMCH
yHOJIHOMOYEHHOTO Jmna bauka mpu 0o(OPMIICHHUH JIIOOBIX
JIOKYMEHTOB, CBSI3aHHBIX C 3aKJIIOYEHHEM, W3MEHEHHEM U
ucnojHenueM Jlozosopa/Kpeoumnozo o0ozoeéopa. Ilpu stom
aHaJIOrOM COOCTBEHHOPYYHOH MOINCH NPU3HAETCS TpaduuecKoe
BOCITPOM3BE/ICHUE ITOAMICH YIOJHOMOYEHHOTO nuua baunka Ha
JIOKyMEHTax (Kak B DJICKTPOHHOM BHJE, TaK W Ha OyMa)KHOM
HOCHUTENE) MEXaHWYECKHMH, OJEKTPOHHBIMH W/WIM HWHBIMH
CpeACTBaMH  KOIMPOBAHMS/TICUATH/OTOOpaKEHNS, a  TaKkKe
TUIOTPA(CKUM CIIOCOOOM.

8.4.8. banx nMeeT UHbIE MpaBa, MPELyCMOTPEHHbIE HACTOSIIUMU
Ilpasunamu.

9. OTBETCTBEHHOCTbH CTOPOH

9.1.3a HCHWCIONHCHHWE WM HCHAJJICKANICe  HCIIONHCHHE
00s13aTenbeTB Cniopotsl HECYT OTBETCTBEHHOCTh B COOTBETCTBHU
¢ Mozoeopom/Kpeoumnvim  docoéopom ¥  NEHCTBYIOIIHM
3aKOHOAATENHCTBOM PD.

9.2. banx otBewaer mnepen Kauemmom 3a CBOEBPEMEHHOE U
MPaBUIBHOC FWCIIONHCHHUE TPCANMHUCAHUMA, COJCPXKANIMXCS B
Peecmpe nnameoiceii.

Ilpn wcronHeHMM yKa3aHHBIX BBINIE NpeAnucaHuid  baux
MPOBEPsIET ~ TOJNBKO  COOTBETCTBHE  PEKBU3UTOB  Peecmpa
nnamexceu  Pexeusumam Kapmwi. Ecmu  Ilpoyeccunzoswviv
yenmpom sIBIAETCS Toapasznenenue baunxa, banx mnposepser
TONBKO cooTBercTBHe uHGpopMmarmn u3 TCI] wim  OaHka,
BBIJIAIONIETO HAIMYHEIE, Pexeusumam Kapmot.
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B cirygasx HECBOCBpEMEHHOTO 3a4WCICHUS Ha baukosckuil cuem
mocTynmuBOMX — Kiuewmy  JIEHEXKHBIX CpPEACTB JHOO  UX
HEOOOCHOBaHHOrO crnucanus baumkom ¢ bamnxoeckoeo cuema, a
Tak)Ke HEBBITIOJTHECHUS PacropspKeHui Kiuenma o TiepeducIICHIH
JICHSKHBIX CPEICTB C Banxkosckoeo cuema mMOO WX BHIIAYE C
bankoeckozo cuema, B COOTBETCTBUU C TPEOOBAHUSIMU HACTOSIIINX
Ilpasun, banx no TpeboBannio Knuenma ymnaduBaeT HEYyCTOWKY
(TIeHI0) B COOTBETCTBUHU C 3aKOHOJATEIBCTBOM O 3AIUTE IIPaB
moTpeOuTeneii, a WMEHHO B pasmepe 3 % OT UEHBI
COOTBETCTBYIOIIUX YCIYT hanka 3a KOXIBIN IEHb MTPOCPOYUKH.

10. CPOK JEVCTBUSA U YCJOBUS NIPEKPAIIIEHUS
JAENCTBUSA JOI'OBOPA/KPEAUTHOI'O JOT'OBOPA

10.1. [locosop BCTymaeT B CHIIY/CUMTACTCS 3aKIOYCHHBIM C
MOMeHTa ofno0penust banxom mnpemioxenuss Kiuenma 00
OTKpBITHN baukosckozo cuema (¢ MOMEHTa OTKpBITUS banxom
banxosckozo cuema) n siBisiercst 6eCCpOUHBIM.

Kpeoummnulii 002060p BCTyIaeT B CHITY/CUUTACTCS 3aKIIFOUYCHHBIM
¢ MomeHTa Axmusayuu Knuewmom Kapmwl u JOeUCTBYET 10
ITOJTHOTO BEIIONHEHUS Kiiuenmom v bankom cBOMX 00s3aTENbCTB
10 HEMY.

10.2. /locosop MOXeT OBITH pacTOPTHYT B OJHOCTOPOHHEM
nopsiake Kinuenmom B Ii000€ BpeMst IPH YCIIOBUH BO3BpaTa B bank
Kapmeui u HCTIOTHCHUS BCEX 00s13aTeNbCTB o
Jozoeopy/Kpeoumnomy 0ozoeopy, B T.4. Bo3Bpata Kpeduma,
yIUIaTe HAYUCIICHHBIX MPOICHTOB, TUTAT U KOMUCCHH, HEYCTOCK H
UHbIX IUIatexxed. Bosepar B bawx Kapmer He sBisercs
00s13aTeNBHBIM B citydae Ympamul Kapmul.

O xenanuu pactopruytb /locosop Knuenm yBepomisier bank
MyTeM  MOpPEJOCTaBICHMS  ITMCHMEHHOTO  3asBIECHUS  Ha
pacropkernne  goroBopa  (Tunogvie  opmul  3as6neHull.
Ipunooicenue No3). Co nust npuHATHS 3asBICHHS HA PACTOPKEHHUE
noroBopa bank ocymectBisier OnokupoBaHue Bcex Kapm,
BBIITYIIEHHBIX B paMKax Joeogopa.

[pu pacTopskeHnn /Joecogopa pu HATMYUU OCTATKA COOCTBECHHBIX
JIEHeXHBIX cpelncTB Knuewma Ha bankoecxom cueme, banx Ha
OCHOBAaHHMU 3asBIICHUSI Ha PACTOP)KEHUE JIOTOBOpa MEPEBOAUT
OCTAaTOK JICHSXKHBIX CPEICTB, 10 PEKBH3HWTaM, YKa3aHHBIM
Knuenwmom, nubo BBIMACT WX W3 Kacchl banka B TIOPSIKE,
MIPEeAyCMOTPEHHOM 3aKOHOAATENLCTBOM Poccuiickoit denepanui.

11. BAKVIIOYUTEJIBHBIE ITOJIOKEHUSA

11.1. Bce cnopsl, Bo3HHKarolmue Mexny Cmoponamu U3
Jozoeopa/Kpeoumrozo 0ocosopa Miv B CBSI3U C HUMH, TTOJICKAT
Pa3peIeHHUIO B CyJie B COOTBETCTBUH C MOJBEIOMCTBEHHOCTHIO U
MOJICYTHOCTBIO, YCTaHOBJICHHBIMHU JICHCTBYIOIIAM
3aKOHOJNATEJIbCTBOM,  €CIIM  HMHOE  HE  MPEILyCMOTPEHO
Hnousuoyanvnvimu yenogusimu. CmopoHsl COTTIAIIAIOTCS C TEM,
4T0 B CiydYae HeucnoynHeHus Kiuenmom BbIIEYKa3aHHBIX
00s3aTeIbCTB U oOpaiieHus banka B cyneOHbIE OPraHbl MOXET
OBITh HUCIOJB30BaHA MPOIEAYpa B3bICKAHHS 3aJ0JKCHHOCTU C
Knuenma B nopsiike BbIIauu cy1e0HOTO MprKasa.

11.2. Ecnmun Kiuenm WCHONHUT HEHEKHOE 00A3aTEILCTBO IO
HEJCHCTBUTENbHBIM  pEKBU3UTaM banxka, YW Ha MOMEHT
WCTIOJHEHUS OH OBUT JOJDKHBIM 00pa3oM yBelIoMIIeH 00
HM3MEHEHHUHU IaHHBIX PEKBU3UTOB, TO BBILIEYKa3aHHOE UCIIOIHEHHE
MPU3HAETCS] HEHAJIEXKALIM.

11.3. Cmoponvl 00s3aHBI HaJUISKAIIUM 00pPa30M HCHOJHSTH
o0s3arenbeTBa 1o JJo2oeopy/Kpedummnomy docosopy.

11.4. B cnyvasx, npenycMOTpeHHBIX /[ocosopom, Kpeoummuvim
002080pom M TPeOOBAHUSAMHU JIEHCTBYIOIIETO 3aKOHOJATEIhCTBA
Poccuiickoit @enepanyu, 3a UCKIIOYEHHEM HPEYCMOTPEHHOTO B
n.8.4.4 nHacrosiumx [Ipasun ciydas, IOCTYH K HEOOXOAWMOH
nHpopManuu (cBeneHusiM) 1o /Jocoeopy/Kpeoumuomy 0oeo8opy



(B TOM uymcie, 0 pasMepe 3aIO0JDKEHHOCTH, Jarax M pa3Mepax
MIPOM3BEJCHHBIX W NPEACTOSIIUX IulaTexed, Jlocmynnom
ocmamke — Kpedummnozo  numuma, HHBIX CBEJICHUH)
npenocrasisiercst Kauenmy Bankom oTHIM WM HECKOIBKUMHU (110
ycMoTpeHuro banka) U3 HIDKEYKa3aHHBIX CIIOCOOO0B:

- TIOCPEJICTBOM MHCEMEHHOTO WIIH JINYHOTO oOpamnienust Knuenma
B CTPYKTYpHBIE TTofipasaenenus banxa,

- mocpezacTBoM obpamenus Kiuenma no tenedony B Konmaxm-
Ljenmp banka;

- mocpencrBoM Cucmemvr Hnmepnem-bank u/unu Cucmemul
Mobunvnouii Bank (B ciiy4ae eCIId 3aKIIFOYCH COOTBETCTBYFOIIHIA
lozoeop IKBO).

B cmywasx, mpemycMOTpeHHBIX JJocogopom/Kpeoummvim
002080pom W TPeOOBAHUSAMHU JIEHCTBYIOIIETO 3aKOHOJATEIhCTBA
Poccuiickoit @enepanuu, 3a UCKIIOYEHHUEM IPEYCMOTPEHHOTO B
11.8.4.4 nacrosimux [Ipasun cityqast, Bank HarpaiseT (lepenaer,
noBomut) Kiuenmy Heobxoaumyto uH(opManuio (cBeaeHUS,
YBEAOMIICHUS) W/WIH JOKYMEHTHl 10 /[ocoeopy/Kpedumuomy
002060py OJJHAM WJIM HECKOJBKMMH (IIO0 YCMOTpeHuto banka) u3
HIDKEYKa3aHHBIX CIIOCOOO0B:

- IOCPE/ICTBOM JINYHOM TEPEAadr B CTPYKTYPHOM ITO/Ipa3IeICHUN
banka;

- T10 TIOUTE;

- o TeneoHy (B T.d. ITyTeM 3BOHKOB U SMS-COOOIICHHN);

- 110 BJIEKTPOHHOM 1OYTeE;

- IOCPEACTBOM caiita banka www.otpbank.ru;

- mocpenctBoM Cucmemvt Hnmepuem-Banx u/unu Cucmemol
Mobunvnouii Bank (B ciiy4ae eCIId 3aKIIFOYCH COOTBETCTBYFOIITHIA
Hozoeop IKBO).

YBepoMIIeHHUs O MPUBICUYEHUH MHOIO JIMLA JUIsl OCYLIECTBICHUS
B3aMMOJICHCTBHS, HANpPABIEHHOIO Ha BO3BPaT IMPOCPOUYECHHOU
3a[J0JDKEHHOCTH, MOTYT Hampasiatecss KimeHty cregyrommmu
crocobamu: sms-COOOIIEHNS, TIOYTOBBIC OTIPABIICHHS, BpyUCHHE
IOJ{ PACIIHCKY.

Henonyyenue Knuenmom HarpaBieHHOH banxom nHpOpMannu
[0 TpPUYMHAM, HE 3aBHUCAIMM OT bamka, HE OCBOOOXKIAaeT
Knuenma ot ucrionHeHust 00513aTENBCTB.

11.5. Hacrosimum Kiuenm Ttaxke MHOOPMHUPYETCS O TOM, UTO,
€CIIM B T€YEHHE OJHOTO Troja oOmMii pa3Mep IUIaTeel 1o BceM
nmeronmmMmest 'y Knuewma Ha paty oOpamenust K bauky o
MIPEAOCTABIICHUN KpeauTa o00s3aTelIbcTBAM 110 KPEJUTHBIM
JIOTOBOpaM,  JIOrOBOpaM  3aiiMa, BKJIIOYas IUIATEXH IO
IIpefocTaBIsieMoMy Kpenuty, Oyner mpesbimats 50% romoBoro
noxona Knuenma, nns Knuenma cylecTByeT pUCK HEHCIIOIHEHUS
oOs3atenbeTB 10 Kpedummuomy 002060py WM TIPUMEHEHHS K
Knuenmy mirpadHBIX caHKIINI.

11.6. B cootsercTBru ¢ PenepanbHbM 3ak0HOM OT 30.12.2004 Ne
218-®3 «O KpeanTHBIX MCTOPHAX» (nanee — «3akoH»), baHkom
OCyILIECTBIISICTCS Tiepefadya B OIOPO  KPEAWTHBIX HMCTOPUI
ONpPENEICHHBIX 3aKOHOM CBEACHUN O 3a€MIUKE U NOPYUHUTENE

11.7. Mecrom 3akmoueHus /ozcosopa/Kpeoumnozo dozosopa
SIBIISIETCA MECTO HaxoxjaeHus bamxa mo aapecy: 125171, r.
Mocksa, yn. JIenuHrpaackoe mocce, a.16A, ctp.2.

12. MIPUJIOXKEHUA

IMpunoxenne Nel “Tlopsimox mnorameHus KpeAUTOB M YIUIATHI
MIPOLIEHTOB, WHOM 3aJOJDKEHHOCTH MO OaHKOBCKMM Kapram AO
«OTII banx»”.
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[Mpunoxenne Ne2 «YcioBust 6€30MacHOTO UCIOIB30BAHUS KapT,
OTPaHMYCHHUS CIIOCOOOB W MECT WX WCIIONB30BaHUS, CIIy4au
MOBBILLIEHHOTO PUCKA UX UCIIOJIB30BAHUS.

Ipunoxenne Ne 3 «IIpusHaxu muna co crarycom CIIIA».

[punoxenne Ned «YcnoBUsS HCIONB30BaHUSA OAHKOBCKHX KapT
AO «OTII bank» B cucreMe MOOMIIBHBIX IIATEXKEN.



1.1

1.2

1.3

1.4

1.5

[Ipunoxenne Nel
ITopsinok morameHusi KPeauTOB M YIUIATHI IPOLEHTOB, HHOM 3210/ 2KEeHHOCTH
no 6ankoBckuM kaptam AO «OTII bank»

1. TepMuHBI 1 onpeaeIeHUsA

MunumanvHwiii niamedc — CyMMa IUIaTeXa, KOTOPYIO Kiuenm NOMKEH YIIIATUTh B TeueHue llnamesrcHoco
nepuoda B UENSIX MOTAIICHHS 3a/I0JDKEHHOCTH, BO3HUKIIIECH 32 COOTBETCTBYIOLINI PacuemHulil nepuoo.

IInamescuwiti nepuod — MEPHOM, B TeUEHHE KOTOPOro Kiuenm HOIKEH YIIATHTh CyMMY MuHumanbHo2o
naamedica, MOMJIEKAILYIO yIUIATE M PACCUYMTAHHYIO HA JATy OKOHYAHMUS COOTBETCTBYIOLLEro Pacuemnozo
nepuooa B COOTBETCTBUH ¢ Kpedumnwvim odozosopom/[ozoeopom. Ilnamedcnviii nepuod HMCUUCISAETCS B
MecsIax W paBeH oxHoMy Mecsny. Tedenue Iliamedsxcnoco nepuooa HAYMHAETCS C JaThl OKOHYAHUS
COOTBETCTBYIOILIETO Pacuemnoeo nepuoda.

Tonnas 3a0onxcennocms - CcyMMa CIEAYIOMIMX BETUYUH:

- CyMMa 3aJ0JKCHHOCTH T10 BBITAaHHBIM Kpedumam,

- cymMma Ceepxaumumuou 3a00aHCeHHOCMU;

- CyMMa BCEX Ha4MCIICHHBIX MPOLEHTOB, IIAT U KOMUCCHI, HEYCTOEK U MHBIX IJIaTEXKEH;
- WHad 33/I0JDKEHHOCTD (IIPU HAIMYUHN).

Pacuemuwiti nepuoo — mepuop, 3a KOTOPHIH M Ha JaTy OKOHYAHHMS KOTOPOTO PACCUUTHIBACTCS CyMMa
Munumanvrozo naamedsica, nojnexamas ymiare. Pacuemuulii nepuod UCUUCISECTCS B MECSAIAX U PaBeH
OJTHOMY MecCs1ly, €CIIM HHOE HE NPE1yCMOTPEHO HACTOSIUMHU [Ipasuniamu.

Hns Kauenmosg, 3axmodauBnx /Jocosop/Kpedumnuiii doeosop 1o 04 mast 2015 r. (BKIIOYUTENBHO), TIEPBHIi
Pacuemnwiii nepuoo nHaunHaercs ¢ natel Akmusayuu niepBoii Kapmut no /focosopy/Kpeoumnomy dozosopy u
3aKaH4YMBAETCA B MPEALIECTBYIOLIEE THIO AKmusayuu 4UCIO CIENYIOIIEro Mecsua (WIN MOCIEIHEE YUCIIO
TEKyIIero Mmecsua, B ciaydae Axmusayuu Kapmwur 1 uncna). Kaxnapiil nocnenyomuil Pacuemuulii.  nepuoo
HAYMHAETCS C IaThl, CIEIYIONIEH Mocie OKOHYAaHUS Mpeablayero Pacuemnozo nepuoda. Ilpu 3ToM, HaunHast
¢ 05 mas 2015 r. ouepenHoit (Texkymuit) Pacuemnviil nepuoo, NepBOHAYANIbHAs AaTa OKOHYAHUS KOTOPOTO
npuxoauigach Ha 25 - 31 umcna mecsina, MOXET OBITh yBENMYEH W B JIAHHOM CIIy4ae OKAaHYMBATHCS
COOTBETCTBEHHO B 3 - 9 WuncIe cenyromero Mecsia, YTo OTPakaeTcsl B OUepeTHON eKEMECSYHOMN BBIITUCKE.
Hanee kaxnplii nocnenyomud Pacuemuwiti nepuo0 HAYUHAETCSA C JaThl, CIEAYIOUIEH IMOCIe OKOHYaHUS
npenplnyero Pacuemnozo nepuooa.

Hns Knuenmos, 3akmouuBimux /Jocogop/Kpeoumnuiii docosop ¢ 05 mas 2015 r. (BKIIOUUTEIHHO), TIEPBHIi
Pacuemnwiii nepuoo nHaunHaercs ¢ natel Akmusayuu niepBoii Kapmut 1o /focosopy/Kpeoumnomy dozosopy u
3aKaHYMBAETCS B MPEIIIECTBYIOUIEC THIO AKmugayuu 4YHUCIO CIETYIOIEr0 MeCsAla, 3a HCKIYCHUEM
CJICIYIOLINX CITy4aeB:

- B ciyuae Akmusayuu Kapmer 1-ro unciaa mecsaua, NepBblii Pacuemmusiti nepuoo 3akaHuuBaeTcs 9 ymcia
MecsiIia, CIEAYIOIEro Nocie Mecsa Akmusayuu,

- B ciayyae Axmusayuu Kapmwur B 26-31 umcna wmecsua, nepBblii Pacuemuulii nepuod 3aKaHYMBAETCS
COOTBETCTBEHHO 3-8 4mcia BTOPOro MecsIia, CISAYIOLIEro mocye Mecsa Akmusayuu.

Kaxnenii mocnenywomuit Pacuemmusiti  nepuod HaYUHACTCS C JaThl, CIEAYIOIMIEH MOCIe OKOHYAHUS
npeasayiero Pacuemnozo nepuooa.

[TepBsiii Pacuemusiti nepuoo, B CIydasiX ONpeeIeHHBIX banKkoM, MOXKET COCTABIIATh 00Jiee OJHOTO MEcsIIa,
HO He Oonee AByx MecsueB. Jlata oxoHuaHusi PacueTHoro mepuoma B JaHHOM cliydae OMpEIENsieTcs
Knuenmom npu Axmueayuu Kapmer. Kaxnpiii nocnenayomuii Pacuemusiii  nepuod HAYMHACTCS C JIATHI,
CJIeIyIOIIEN 1TocIe OKOHYaHUs NpeabIayLero Pacuemnozo nepuooa.



1.6

1.7

Cpok 6038pama kpeouma — NEPUOJI, B TEUEHUE KOTOPOTO AeUCTBYeT Kpedumnuiii numum u bankom moryt
npenocTaBisATeest Kpeoumer Knuenmy B ciydae 3akitoueHusi Kpeoummnoeo 002060pa, a Takxe 1Mo HCTEUSHUN
KOTOporo Kruenm o0s3aH ymiaTuth cymmy [lonnotl 3adonscennocmu. Cpok 6038pama Kpeouma ACUUCIAeTCs
B rOJ[aX ¥ paBEH OJJHOMY T'OJTy, C BO3MOXHOCTBIO HEOJHOKPATHOTO MPOIJICHHS HA OYePEIHON Tox (B cliyuae
ecnu bankom He Obl10 HanpaBieHo Kauenmy Yeedomnenue 06 okonuanuu Cpoka 6ozgpama kpeouma). Cpok
6038pama Kpeouma HAYMHACTCS C IaThI 3aKitoueHust Kpeoumuozo 0o2ogopa (T.e. ¢ natel Akmusayuu Kapmut)
U 3aKaHYUBACTCA B MPEALISCTBYIONIEE HIO 3aKII0UeHUs] Kpeoumnozo 002060pa YUCIO COOTBETCTBYIOLIETO
Mecsia cleayromero roga. B cnyyae ecnu bankom B opsake, IpeyCMOTPEHHOM HacTosmmu [Ipasunamu,
Knuenmy we nampapnsiercs Yeedomnenue 06 oxonuanuu Cpoxa eozépama kpeouma, 10 Cpok eozeépama
Kpeouma aBTOMATHYECKH TPOJJICBaeTCs Ha ouepefAHod roa. B cmyuae ecnu Bamkom B TOpsIKE,
NpPeIyCMOTPEHHOM HacTosuMu [lpasunamu, Knuenmy OBIJIO HampaBlieHO Yeedomnenue o6 OKOHYAHUU
Cpoka 8o3épama kpeouma, TO 3a Mecs1l 10 okoHuaHust Cpoka 6o3spama kpeouma nipeocTapienne Kiuenmy
HOBBIX Kpeoumos npekpamaercs. [Ipenocrasnenue bankom Kpeoumrnozo numuma BHOBb BO3MOXKHO TOJIBKO
nocyie norameHust Texyuei lonnot 3adonxceHnocmu M TIPU YCIOBHM 3aKIIOUYEHUst ¢ Kiuenmom HOBOTO
Kpeoummnozo oozosopa. B cinyuae ecnu bankom B mopsijike, MPeTyCMOTPEHHOM HacTosuMu Ilpasunamu,
Knuenmy Obu10 HanpaBieHo Yeedomnenue 06 oxkonuanuu Cpoka gozépama kpeduma, 70 Kiuenm o0si3aH B
naty okoHuaHust Cpoka 6ozépama Kpeouma YIIATUTh CyMMy [1onHoU 3a001dceHHocmuy, PACCIUTaHHON 110
COCTOSIHUIO Ha JIeHb 3a MecsI A0 okoH4yaHus Cpoka eosspama kpeouma. UHpopmauus o cymme llonnoti
3a002CceHHOCMU, PACCUNTAHHOM 10 COCTOSIHUIO Ha JICHb 32 Mecsll 10 OKoHuaHust Cpoka gozeépama kpeouma,
Hampasisercss Kiuenmy He mo3aHee, 4eM 3a 15 kaneHaapHbIX THEH 10 natel okoHuaHus Cpoka eo3épama
kpeduma. OCTaBIIAsICS 330JDKEHHOCTh TOTAIIAeTCs B TEUYCHUE Mecsla mocjie naThl okoH4yanus Cpoka
6036pama Kpeouma.

Yeeoomnenue 06 oxonuanuu Cpoka 6o3épama kpeouma — yBenomienue banxka o6 oxonuanuun Cpoka
6036pama kpeouma, HarnpasisieMoe Kiuenmy He MeHee, 4eM 3a 45 KaJIeHJIapHBIX JHEH 0 JaThl OKOHUYAHMS
Cpoka 6o36pama kpeduma.

2. Hopsinok noramenusi KpeauToB M ymjiaTel NPOLEHTOB, IJIAT H KOMHUCCHI, HEYCTOCK M MHBIX IJIaTeXKeH

2.1

2.2

B pamkax Kpeoummnoeo 0ocosopa//Jocosopa yCTaHAaBIMBAETCS CIECIYIOIIUI NOPSIOK noramenust Kpeoumos
Y YIUIAThI IIPOLEHTOB, IUIAT U KOMUCCHUM, HEYCTOEK U MHBIX IIATEXKEN:

- 1o MoMeHTa okoHuanus Cpoka eoszspama kpeouma Knuenm 00s13aH noramats MuHumanoHvle niamextcu:

- B 1aty okoHuaHust Cpoxa gozeépama kpeouma Knuenm 00s13aH 1Oracuthb [101Hy10 3A0014CeHHOCb.
[Moramenue MunumanoHvix niamedsiceli OCYyIECTBIISCTCS CIEIYIOIUM 00pa3oM:

2.2.1. Ha pary okoHYaHHs Kaxaoro Pacuemnozo nepuoda pPacCUYUTBIBACTCS CyMMa OYEPEIHOTO
Munumanvnoeo naamedica, nojyexamas ymiare Kiuenmom B T€UEHUE COOTBETCTBYIOLIETO [lnamedrcro2o
nepuooa. Cymma Munumanvno2o niamedica 3a COOTBETCTBYIOIUN Pacyemmubiii nepuod pacCUUTHIBACTCS B
JaTy OKOH4YaHUs Pacuemnoco nepuooa 1mociie OKOHYAaHUS MpoBeleHHs Bcex Onepayuii 1o bankosckomy
cuemy (OTpaskeHHsI onepanuii mo kapre/bankosckomy cuemy, NONONHEHUS bankoeckozo cuema, HAUNCIICHUS
IMPOLCHTOB, CIIUCAHUSA CPCACTB B MMOTallICHUC 3a10JIKCHHOCTH, U T.H.).

2.2.2.  Jlna ompeneneHus pasMepa odepeqHoro MunumanbHo2o niamedica WCHOIb3YETCs TPU BapHaHTa

pacuera (IpUMEHSEMBI BApUAHT pacuyeTa yKa3bIBaeTCsl B MHOUBUOYATbHBIX YCI08USAX):

- IlepBslit — Munumanvhwvlii niamedsic paCCUUTHIBACTCS OT CyMMBI [101HO1 3a00101CeHHOCMU,

- Bropoit — Munumanvnvii niamedic pacC4UThIBacTCs OT pasMepa Kpeoumnozo aumuma,

- Tperuit — Munumanvusiti naamedsic pacCUUTHIBAETCA OT MUHUMAJIBHOIO 3HAYEHUS JI0JIM, YKa3aHHOU B
Hnousuoyanvuvix ycnosusx, Kpeoumnoeo numuma v Ilonnoii 3a0onscennocmu.

2.2.3. Ilo IlepBomMy BapuaHTy pacuera MunumanvHbli niamedc PaBEH MEHbIIEH U3 CIEAYIOMIMX JBYX
BEITUYHH:
- cymMmsl [lonHotl 3a0o0nxcennocmu,
- BEJIMYUHBI, KOTOpas paBHA OOJBIICH U3 CICAYIONINX BEITHUMH:
" PACcCYMTAHHOTO B COOTBETCTBUU C MHOUBUOVATbHBIMU YC08UAMU PazMepa MuHumanbho2o niamedica
(B 3aBUCHUMOCTH OT pa3mepa Ilonnoul 3a0onxcenHocmu) 3a Pacuemmuvlii nepuoo;
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» cymMmbl Ceepxaumumuol 3a001x#ceHHOCmuy, TPOCPOUeHHOro Kpeduma, HEYCTOEK, a Takxke
HEYIUTAYeHHBIX TPOLIEHTOB, HAUYMCIIEHHBIX Ha ATy pacyeta Munumanbho2o niamedica,

" MUHUMAaJIBHOTO pazMepa MunumanbHo2o niamedica, yCTaHOBICHHOTO MHOUBUOYATbHBIMU YCIOBUAMU.
2.2.4. Ilo Bropomy BapuanTy pacuera Munumanvuwiii niamedc PpaBeH MEHbIIEH U3 CIEAYIOMIMX JBYX
BEITUYHH:

- cymMmsl [lonHotl 3a00nxcennocmu,
- CyMMBI CIIeIyIOIINX BEIHYUH:

" PAcCYMTAHHOTO B COOTBETCTBUHU C HMHOuuoyanvhvimu ycroguamu Munumanvhozo niamedca 3a

ouepenHon Pacuemuulii nepuoo;

" HEOIUIAYEHHOW 4YacT MunumanbHo20 niamedica, PaCCUUTAHHOIO 3a Npeaplaymui Pacuemmbiii

nepuoo;

» umerwomelics Ceepxiumumnou 3a0o0axcenHocmu (IPU HATHYWN);

" HEYCTOEK 3a IPOCPOUKY (IPOIycK) Munumanvbroeo niamedtca /M BOSHUKHOBeHHE CeepXauMumHot

3a0oaxcennocmu (IpU HAJIUYUN).

2.2.4.1. B cnyuae ecnu [lonnas 3adonsxcennocms Knuenma COCTOUT TOJBKO U3 HAYMCICHHBIX POIIEHTOB I10
Kpeoumy, To MunumanvHolii niamedic paBeH cymme 1101101 3a00191ceHHOCU.

2.2.5. Ilo Tperbemy BapuaHty pacuera MuHumanvhsili niamexc paBeH MEHbBIIEH U3 CIEAYIOUIUX JBYX
BEITUYHH:
- cymMmsl [lonHotl 3a0ondcennocmu,
- BEJIMYUHBI, KOTOpas paBHA OOJBIICH U3 CICAYIONINX BEITHUMH:
"  MHUHMMAJIBHOTO pazMepa MuHumanbHo2o naamedica, yCTaHOBICHHOTO MHOUBUOYATIbHBIMU Y CIOBUAMUL,
" BEJIIMYMHBI, KOTOPAsi paBHA MEHBIIICH U3:
°  ponu (mpoueHTa) oT Kpeoumnoeo tumuma, yKa3aHHOTO B MHOUBUOYAIbHBIX YCIOBUAX;,
noiu (mpoueHTa) ot [loaHou 3a00ceHHocmu, YKa3aHHOTO B MHOUBUOY anbHbIX YCI08UAX;
" CYMMBI CICAYIOUINX BEIHYUH:
°  HeyIUTaueHHBIX MPOICHTOB, HAUYMCICHHBIX Ha ATy pacdeTa MuHumaibHo2o niameica;
umeroteiics Ceepxaumummou 3a00sceHnocmuy (MIPU HATUIHN);
npocpoueHHoro Kpeouma,
HEYCTOEK.

[e]

o
o

[e]

2.2.6. Kauewm B TeueHHME COOTBETCTBYIOLIETO [lnamedicHo2o nepuoda NOIKEH OIUIATUTh BbauKy CymMMmy
JICHEeXKHBIX CPEACTB, OCTATOYHYIO JJIsl MOramieHus: MunumanbHo2o niamedca, pacCUYMTaHHOTO HaA /ATy
OKOHUYaHHUS COOTBETCTBYIOLIET0 Pacuemnozo nepuooa.

2.27. Ecmm Knuewm B TteueHue I[liamedicnoeo nepuoda He yIIaTun MuHumManvHeli  niamedic,
paccuMTaHHBIA Ha JaTy OKOHYaHUs Pacuemmnoco nepuoda bank B COOTBETCTBUU C MHOUBUOYATbHBIMU
yenosuamu/Tapupamu B3UMaeT HEYCTOWKY 3a MPOCpPOuKy (mpomyck) Murnumanvnozo naamedica. Ilo
YCMOTpPEHHUIO baxka HEYyCTOMKAa MOXKET HE B3UMAThCS.

2.2.8. Pa3Mepnl HeyCTOMKH 3a MNpPOCPOUKY (Mpomyck) MunumanvHulx niamedcell  OMPENETSIOTCS
HUnousuoyanvrvimu ycenosuamu/Tapugpamu. Tlpu 3TOM HEyCTOMKA 32 IPOCPOUKY (MIPOIycK) MunumanrbHo2o
naamedca HAYUCISIETCS OT CyMMBI [1onHoul 3a0010ceHHocmy ¢O AHS, CIEAYIOIEro 3a JHEM OKOHYaHHSA
Inameosicroco nepuoda (B KOTOpoM Munumanvhsiti niamedc He OBUI OIUTAY€H) MO0 TOCIEIHEro JTHS
IInamescnoco nepuoda, B KOTOPOM npocpoueHubvitl MunumanvHelli naamedc ObUT OIUIa4YeH, 10O 10 1aty,
YKa3aHHYIO B Tp€60BaHI/II/I 0 JOCPOYHOM HUCIIOJIHCHHUUN 00513aTEILCTB 110 KpCI[I/ITHOMy AOTOBOpPY B KA4YCCTBC OAaThbl
AOCPOYHOT'O UCTTOJITHCHU 00513aTEJILCTB (BKJ'IIO‘II/ITGJ'IBHO) — B 3aBUCUMOCTH OT TOI'0, KaKad U3 YKa3aHHbIX JaT HACTYIIUT
panee. Kiiuenm 00s13aH yIUIaTUTh HEYCTOMKY C JaThl, CJACAYIOIICH 3a aTOM OKOHYAHUS COOTBETCTBYIOIIETO
IInamesrcrnoco nepuoda, B KOTOpOM ObLIT JOIYILEH NPOIyCcK MunumanibHo2o niamedxca.

2.2.9. B cnyuae omnatel Kiuenmom B TeKywieM IlliamedcHom nepuooe CyMMBbl IEHEKHBIX CpEACTB
MEHbUIEH, 4eM cyMMa Munumanvrho2o naamedica K OIIIaTe B TEKyLeM [lnamedicHom nepuoode, 0043aTeNIbCTBA
Knuenma no norameHuro 3a0JKEHHOCTH 110 Kpedumam CUnTaroTCs HEMCIIOIHEHHBIMU, TIPU 3TOM ¢ Kiuenma
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3.1

B3MMAeTCsl HEYCTOWKa 3a MpOCpouKky (mpomyck) MunumanvbHoco niaamedca TPETyCMOTPEHHAsS
Hnousuoyanvuvimu ycnosusmu/Tapugamu.

2.2.10. Ilepeuncnenue Munumanvro2o naamedca ¢ bankosckoeo cuema NpU HAIWYUM CPEACTB HA HEM,
HIPOU3BOAUTCS HE paHee CIEAYIOIIEro nocie (GopMUPOBaHUS JAHHOTO MuHUMANbHO20 naamedica JHS.

2.3. [Noramenue [loanoii 3a0ondcennocmu o okondanun Cpoka 6ozepama kpeouma OCYHIECTBIISAETCS
clenyromuM oopazoM. Knuenm NOMKEH:

- k j1are okoH4aHust Cpoka 6o3gpama kpeouma OIIATUTh banKy CyMMYy JICHEXKHBIX CPEIICTB, PAaBHYIO CyMMe
Ionnou 3a0on2cennocmu, PACCUNTaHHOH 110 COCTOSHUIO HA JIEHb 3a Mecsll 10 okoHuaHust Cpoka eozepama
Kpeouma,

(cymmy [lonnoti 3a00101cennocmuy TaKoke MOXKHO y3HATh B oTAeneHuu bauka, B Cucmeme Hnmepnem-bank

u/unu Cucmeme Mobunvnwviii banx, B KIJ);

- B TEUEHHE MECSIIA, CIAEAYIOLIET0 3a 1aToi okoHYaHust Cpoka 6o3sépama kpeduma, OIIIATUTh banKy CyMMy
JICHEXKHBIX CPEJICTB, PABHYIO CYMME OCTaBILIMXCSI HAYMCICHHBIX IPOIIEHTOB 3a MOJb30BaHue Kpedumom

3. llopsigok cniucaHus 3210 1KEHHOCTH
[loctynuBuie B bank NEHEKHBIE CPENCTBA HANPABIAIOTCS MPEXAE BCEro Ha norameHue Munumanono2o

niamedsica, 3aTeéM — Ha IOTAIICHHE WHBIX IJIAT/KOMHUCCHH (B TOM YHCJIE B COOTBETCTBHH C OTICIbHBIMH
JIOTOBOpaMU/COTIAIEHUSIMEU MKy Knuenmom n bankom).

3.2 Cymma Munumanvroeo niamedca (B TOM YHUCIIE NPU HETOCTATOUHOCTH JEHEKHBIX CPEJCTB) HAIMPABISAETCS B

4.1

4.2

CUeT MOrameHus (B COOTBETCTBYIOUIEH YacTH, BKIIIOYEHHOH B cOCTaB MuHUMAnbHo20 naiamexca):

- B TIEPBYIO OYepe/ib — IPOCPOUCHHBIX MTPOIIEHTOB 3a M0JIb30BaHue Kpeoumom;

- BO BTOPYIO 04€peIb — IPOCPOUEHHOMN 3a10JDKEHHOCTHU 110 Kpeoumy;,

- B TPEThIO Ouepeab — HEYCTOMKU 3a MPOCPOUKy (Iporyck) Munumanshozo niamedica, HAUUCIEHHON IO
COCTOSIHMIO Ha JaTy OKOHUYaHMUs IOCIEeNHEro Pacuemnozo nepuooa;

- B UETBEPTYIO OUEpElb — IIPOLIEHTOB 3a MOJIb30BaHue Kpedumonm;

- B IIAITYIO OUYepellb - CyMMBbl Kpeduma(os), npuuem:

- B IEPBYIO 04epesib CyMMbl Kpeduma, peoCTaBIeHHOTO Il coBepiueHust Onepayuti, 10 KOTOPBHIM
B COOTBETCTBUH C MHOUSUOYANbHBIMU YCIOGUAMY TIPUMEHSETCS JIbeomHublll nepuoo Kpeoumosanus;

- BO BTOpPYyIO ouepeab CyMMbl Kpeduma, TpeNOCTaBICHHOro Ui coBepuieHus Onepayuil,
OTPAKEHHBIX HA baHKo6CKOoM cueme, 1O KOTOPBIM B COOTBETCTBUHU C MHOUBUOYANbHBIMU YCIOBUAMU HE
npuMeHsieTcs Jlvecommblii nepuoo Kpeoumosanus,

- B ILIECTYI0 O4epeab — CyMMbl CeepxaumumHuou 3a00J4CeHHOCmU 110 COCTOSHHUIO Ha JaTy OKOHYAHUS
nocuenHero Pacuemmnozo nepuooa;

- B CEIbMYIO O4epeib — IJIaT U KoMHcCcuil cornacHo JJozoeopy/Kpeoumnomy 002o6opy 10 COCTOSHUIO HA 1aTy
OKOHYaHMUs MOcIeHero Pacuemnozo nepuooa;

- B BOCBMYIO Oue€pe/lb - HEyCTOEK IpU BOSHUKHOBEHUU CEepXaumMumHou 3a00124CeHHOCmY U UHBIX IJIaT U
KOMMCCHI, KOTOPBIE [10 CBOEMY XapaKTepy SBIISAIOTCA HEYCTOMKON WIM HHOM MEPOU OTBETCTBEHHOCTH

4. JlonoJHUTEIbHbIE MOJI0KEHUS

Ecnu nata okonuanust Pacuemmnozo nepuooa, nata Ilnameosicno2o nepuooda, nara JIeeomnozo nepuooa, nata
okonvanusi Cpoka 6036pama KpenuTa MPUXOJATCS HAa Hepabouuil 1eHb, TO AaTOM OKOH4YaHus Pacuemnozco
nepuooa, IInamescrnozo nepuoda, JIvcommnozo nepuooa, Cpoxa 6o3gpama kpeouma SBISETCS OMKAHIIMN
CIICAYIOUIHI 32 HUM paOouuil 1eHb.

[Momumo omnatel Knuenmom cymm, TpeaycMOTpeHHbIX 1.3.1. Hactosimero Ilpunoxenus, Kiuenm mmeer
MIPABO HA IMOJTHOE WJIM YaCTUYHOE JJOCPOYHOE MOTaNIeHUE 33J0JKCHHOCTH. [lepedrciienue JeHe)KHBIX CPEICTB
¢ bankosckoeo cuema B CYET JOCPOYHOTO TMOTALICHUS 33I0JDKEHHOCTH, IPOU3BOAUTCS bankom HE TO3HEe
CJICAYIOUIETO JIHS 32 JHEM 3aUMCIICHUS ICHEKHBIX CPEACTB Ha bankoeckuii cuem B CIEIYIOUIECH OUEPEIHOCTH:
- B IIEPBYIO o4Yepeab — HEYyCTOMKa 3a MPOCPOUKY (MIponycK) Munumanvroeo niamexca,

- BO BTOPYIO OU€pe/ib - MPOIICHTHI 3a MOJIb30BaHue Kpedumon;

- B TpEThIO ouepens — cyMma Kpeouma(os), npuyem:
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- B IIEPBYIO o4epens cymma Kpeouma, mpeaocTaBiIeHHOrO Uil coBepuieHust Onepayuii, 10 KOTOPBIM
B COOTBETCTBUH C MHOUBUOYaNbHbIMU YC08UAMU TIPUMEHSIETCS JIb20mHblIL Nepuood Kpeoumosanus,
- BO BTOpYIO ouepeib cyMMa Kpeouma, IpeI0CTaBICHHOTO 715 coBepIeHust Onepayuil, OTpaXeHHbBIX
Ha bankosckom cueme, IO KOTOPBIM B COOTBETCTBUU C MHOUBUOYANbHBIMU YCIOBUAMYU HE TTPUMEHSCTCS
Jlveomuwiii nepuood Kpeoumoganus;
- B YETBEPTYIO ouepeab — CyMMbl CEepXauMummuon 3a00a4ceHHOCMU;
- B IIATYIO OY€pe/b - IUIAThl 1 KOMUCCHHU COTTIacHO /[oeosopy/Kpeoumnomy 0o2oeopy;
- B ILIECTYIO OYepeb — HEYCTOHKU NPU BOZHUKHOBEHUU CEepXAUMUMHOU 3A00AHCEHHOCMU U UHBIE TIIIaThI
Y KOMUCCHH, KOTOPBIE II0 CBOEMY XapaKTepy ABJISIOTCS HEYCTOMKON WIM HHOM MEPOU OTBETCTBEHHOCTH.

s oramenust Knuenmom [lonnoii 3a0onxcennocmu niepen banxom, Kiuenm BripaBe oOpatutbest B bank
YTOUHUTh B banxe cymmy [lonnou 3adondcenHHocmuy Ha JaTy Takoro oOpaineHus (BKIIOYas CyMMY
¢dakTuuecku BBITAHHBIX Kpeoumos, ¢ yderom 1m.3.13 wu 1.5.2.2 mHacrosimux [lpasun, u cymmy Bcex
HAYHCIEHHBIX MPOIeHTOB). MHbopManuto o cymme [lonnou 3adondicennocmu Ha Aaty oOpateHust Knuenm
MOKET YTOUHUTH B oTAeneHun bhawnka, B Cucmeme Unmeprnem-bank u/unu Cucmeme Moodbunvhoiii banx, B KI]
banka. Tlpu 3TOM Hanmure HEOOXOAMMON CYMMBI IEHEKHBIX CPEJICTB HA BaHK08CKOM cyeme ISl IOTAIICHUS
Ionnoti 3a0oncenHocmu, pacCUUTaHHOW Ha Aaty obpamenus Kiuenma B bank, MomxHO OBITH 00ecriedeHo
Knuenmom B naty obOpaienus B baxx B LENSAX MOrameHus 1101Hot 3a00124CeHHOCI.
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[Ipunoxenne Ne2

«YCJIOBHUA BE3OITACHOI'O UCITOJIB30BAHUSA KAPT, OTPAHUYEHUSA CIIOCOBOB 1 MECT
X UCIIOJIB30OBAHMSA, CJIYYAHU ITOBBILNEHHOI'O PUCKA UX NCITOJIB30OBAHMUS»

CoOmonienue ycioBuii, coieprkamuxcst B HactosimeM [IpuioskeHnH, Mo3BONIMT OOECIeYNTh MAaKCUMAJIBbHYIO COXpaHHOCTH Kapmubi,
Pexsusumos Kapmut, [IMH-xo0a v Npyrux AaHHBIX, a TAK)KE CHU3UT BO3MOXHBIE PUCKH IIPH COBEPILEHUH OIEPALUH C UCTIOIb30BAHUEM
Kapmu: B 6ankomare, npu Oe3HaIMYHON OILIAaTEe TOBAPOB M YCIIYT, B TOM YHMCIIe Yepe3 ceTb MIHTepHeT.

Oouue ycjioBust

1. Hukorna ne coobmaiite /7HH-k00 TpeTbUM JIMIaM, B TOM YHCJIE POACTBEHHHKAM, 3HAKOMBIM, COTPYJHHKaM OaHKOB, KacCHpaM U
JuIaM, noMoraromuM Bam B ucnons3oBanuu Kapmei.

2. [THH-x00 Heo0X0IMMO 3aIIOMHHUTE ¥ XPaHUTh €0 OTAEIBHO OT Kapmbi B HEIBHOM BUE M HEJIOCTYITHOM ISl TPETHHX JIUI] MECTE.

3. Hukorna HU 1IpH KakuX 0OCTOSTENBCTBAX HE NepenaBaiite Kapmy JUIs NCTIONb30BAaHUS TPETHHM JIMIIAM, B TOM YHCIIE POACTBEHHUKAM.

4. Ipu monyuennn Kapme! pacuInTeCch Ha €€ 000POTHON CTOPOHE B MECTE, NTpeAHa3HauCHHOM /I oAnucH Jepoicamens Kapmeoi.

5. BynbTe BHUMATENBHBI K YCIOBHAM XpaHEHUs U Hcnoab30Banusa Kapmui. He noasepraiite Kapmy MexaHU4eCKUM, TEMIEPATYPHBIM U
JIEKTPOMAarHUTHBIM BO3/ICHCTBUSM, a Takoke n30eraiTe MonajiaHus Ha Hee BIIard.

6. C 1nenplo NpeAoTBpAIlEHUs] HEMIPABOMEPHBIX JNEMCTBUI C UCIOJIB30BaHHEM Kapmbl, PEKOMEHJOBAHO MOJIKIIOUUThH JIEKTPOHHYIO
YCIIyTy OTIOBEIICHUS O MPOBEJICHHBIX OIEPaIUIX MOCPeACTBOM SMS-coo0IeHu .

7. Ilpn noxydennn SMS-coo0mienus, B KOTOPOM coepskutcst nHpopmanus o nmpodiemax ¢ Bawmeit Kapmoti, IIMH-ko0om, a Tak xe 0
CHMCAaHWU HEM3BECTHOM BaM cyMMBI cpencTB ¢ Bamrero 6ankoBckoro cuera, HeMeIEHHO CBSDKUTECH ¢ Bankom 110 TeneoHy, yKa3aHHOMY
Ha Kapme. He cnenyer cBsizbIBaThesl ¢ bankom 110 MOOMIIBHOMY HOMEpY TelleoHa, yka3aHHOMY B SMS-coo0meHun.

8. B memsix mH(OOPMAMOHHOTO B3anMOAEHCTBUS ¢ bankom HEOOXOIMMO HCIOJIB30BATh TOJBKO PEKBH3HMTHI CPE/ICTB CBS3H, KOTOPHIE
yKa3aHbl B IOKyMEHTaX, IIOJIy4e€HHbIX 0T banka, Wnn yka3aHHbele Ha Kapme.

9. B ciaydae n3meHeHus Bammx KOHTaKTHBIX Telae(OHOB HE3aMEAIUTEIIFHO COOONINTE HOBBIE HOMepa Teae(oHOB B Hauk.

10. Ilpy nomyueHny 3BOHKa, JTaKe CITM 3BOHSIINHN MIPEACTAaBISIETCS COTPYIHUKOM banka ¢ mpock00i coodbumTs nHpopMmanuio o Barmreit
Kapme (nms Jeporcamena, nomep Kapmut, [THH-x00, cpok aeiictust Kapmoi, Tpu nndpbl Ha 00paTHOH cTopone Kapmsi), He cooOmaiite
nx. [Tepe3Bonnte B banx no TenedoHaM yKa3aHHBIM Ha 00paTHOI cTopoHe Kapmbi 1 coo0ImuUTE 0 JaHHOM (aKTe.

11. He oTBewaiiTe Ha 3JEKTPOHHBIC NMHChMa, B KOTOPBIX OT MMEHHM KpEIUTHOW opraHm3anmu (B ToM unciie bauxa) mpennaraertcs
npenoctaBuTh Pexsuzumul Kapmer n/wm ITHH-xo0. He crnepyiite o «CChUIKam», YKa3aHHBIM B ITMCbMax (BKJIIOYAsl CCHUIKM Ha CaiT
banxa), T.K. OHM MOTYT BECTH Ha CaNThI-IBOMHUKH.

12. B ciydae ecim HMMEIOTCS NPENNONOXKEHHS O pacKpbituul [IMH-xkoO0a, TEepCOHAIBHBIX AAaHHBIX, IMO3BOJISIONIMX COBEPIINTH
HeTpaBOMEpHBIE JeHCTBHS ¢ Banmm 6aHKOBCKHUM CUETOM, a Takxke, eciu Kapma Oblia yTpaueHa Wi yKpasieHa, He0OX0ANMO HEMEUICHHO
oOpatutscst B bauk 1 cneoBaTh yka3aHusiM bauka.

YcaoBus npu copepuieHnu onepanmii ¢ Kapmoi B 6ankomare

1. OcymecTBisiiTe ONEpaly C NCIOJIb30BaHINEM OaHKOMATOB, yCTAHOBJICHHBIX B OE30TIaCHBIX MecTax (HalpuMep, B TOCYIapCTBEHHBIX
YUPEXICHUSX, TTOIpa3ie]IeHNsIX OAHKOB, KPYITHBIX TOPTOBBIX KOMIUIEKCAX, TOCTUHHIIAX, a3PONOPTax M T.IL.).

2. He ucmonp3yiite ycTpoiicTBa, KOTOpBIE TpeOyroT BBoaa [T H-ko0a it foCTyNa B TIOMEIICHHUE, TIE PACTION0KEH OaHKOMAT.

3. B ciyuae ecnm moOiam30cTH OT OaHKOMAaTa HAaXOAATCS IOCTOPOHHHE JIMIA, CIEAYeT BBHIOpAaTh Ooiee MOAXOoJsIee BpeMs Ui
WCIIONIb30BaHMs OaHKOMATa MM BOCIIOIB30BATHCS IPYTUM OaHKOMAaTOM.

4. Ilepen ncrons3oBaHreM OaHKOMaTa OCMOTPHUTE €ro Ha HAJIMYKE JONOIHUTEIBHBIX YCTPOUCTB, HE COOTBETCTBYIOIIUX €r0 KOHCTPYKIMU
1 PacCIIONIOKEHHBIX B MecTe Habopa [T H-kooa n B MecTe (Ipope3b), MpeHa3HaueHHOM ISl IpreMa KapT (HarpuMmep, HaJlndue HEPOBHO
YCTaHOBJICHHOM Ki1aBuatypsl Habopa [T/ H-koda). B ykazaHHOM ciryyae BO3JEp)KUTECH OT UCTIOIB30BaHHS TAKOTO OaHKOMAaTa.

5. B ciydae ecnau KiaBMaTypa WIM MECTO U IpHeMa KapT OaHKomara oOOpyIOBaHBI IOIOJHHUTEIBHBIMH YCTpPOHCTBAMHM, HE
COOTBETCTBYIOLIMMH €TI0 KOHCTPYKIIMH, BO3JICPKUTECH OT UCIIONb30BaHUs Kapmul B JaHHOM OaHKOMATe M COOOIINTE O CBOMX ITOI03PEHHUSX
COTpPYIHUKAM KPEANTHOM OpraHMU3aIliy 1o TeneoHy, yKa3aHHOMY Ha OaHKoMaTe.

6. He mpumensiite ¢usnyeckyio cuiry, 4toObl BCTaBUTh Kapmy B Oankomar. Ecim Kapma He BCTaBiseTcs, BO3ICPKUTECH OT
HCIIONIb30BaHMS TAKOTO OaHKOMATa.

7. Habupaiire IT1H-k00 TakuM 00pa3oM, 4To OBI JIFO/IM, HAXOAAILINECS B HEIOCPEICTBEHHOH OJIM30CTH, HE CMOIIM €ro yBHAETh. [Ipn
Habope [T H-ko0a IpuKphIBaliTe KJIaBUATYpPy PYyKOH.

8. B ciyuae ecnu GaHKOMar paboOTaeT HEKOPPEKTHO (HAIpHMEp, J0JT0e BPeMsl HAXOAWUTCS B PEKMME OXHMIAHUS, CAMOIPOU3BOJILHO
riepe3arpy’kaercsi), clelyeT OTKa3aThCsl OT HCIIOJIb30BAHUS TAaKOro OaHKOMara, OTMEHHTH TEKYILYIO ONEpalfio, HaXkaB Ha KJIABHATYype
kHONKYy «OTMeHa», 1 J0XKIaThcsa Bo3Bpara Kapmut.

9. ITocne nosyyeHnsT HATMYHBIX JIEHEXKHBIX CPEACTB B OaHKOMATE, CIIEAYET MePecUUTaTh OAHKHOTHI MTOJIMCTHO, YOSTUTHCS B TOM, YTO
Kapma 6p1n1a Bo3Bpaiiena 6aHKOMaTOM, JOKAATHCS BBAYH KBUTAHIMH P €€ 3aIpoce, 3aTeM MOJIOXKHUTh UX B CYMKY (KOILIENICK, KapMaH)
1 TOJIBKO TIOCJIE 3TOTO OTXOAUTH OT OaHKOMaTa.

10. Cnexyer coxpaHsTh paclieyaTaHHbIe OAHKOMAaTOM KBUTAHIMH ISl OCIEAYIONIEH CBEPKH YKa3aHHBIX B HUX CYMM C BBIIIMCKOH 110
0aHKOBCKOMY CUCTY.

11. He mpucnymmBaiTech K COBETaM TPEThUX JIHUII, a TAKXKE HE NMPHHUMANTE MX MOMOIIbL IIPHU MPOBEACHUM onepauuil ¢ Kapmoi B
OGaHKOMAaTax.

12. Ecnn ipu ipoBeaeHmu onepatmii ¢ Kapmou B 6ankoMaTte 6aHKOMaT He Bo3BpamiaeT Kapmy, ClieyeT TI03BOHUTH B OaHK, KOTOPOMY
MIPUHAUICKUT OaHkoMaT 1o TenedoHy, ykazaHHOMY Ha OaHKoMmare, U OOBSICHUTH OOCTOSTENHCTBA MPOM3OIIEANIEro. Takke ciemyer
oOpatuthcst B bauk 1 najee ciegoBaTh HHCTPYKIUSIM COTPYIHUKA.

YciaoBus npu nenoab3oBaHuu Kapmoi uist 0€3HAJIMYHON OILIATHI TOBAPOB M YCJIYyT
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1. He ucnons3yiite Kapmy B OpraHu3alysx TOProBIM U YCIYT, HE BBI3BIBAIOLINX JOBEPUSI.

2. Tpebyiite mpoBeneHus omepanuii ¢ Kapmoi TOTKO B BamreM mpucyTCTBHH. DTO HEOOXOAMMO B IIEISIX CHIDKCHHS PHCKA
HEIPaBOMEPHOTI'0 MOJTydeHNs Bamyx nepcoHalbHbIX JaHHBIX, yKa3aHHBIX Ha Kapme.

3. IIpn ncnone3oBanuu Kapmsi 1151 OTIIATHI TOBAPOB U YCIIYT KACCHP MOXKET OTPeOOBaTh OT BiIaziebla Kapmul IPeI0CTaBUTh NaclopT,
nojnucarte 4ek win BBecTH [IHH-xo0. Ilepen wabGopom [IHH-xooa cnemyer yOemuThCsi B TOM, UYTO JIFOAM, HaxojsIIuecs B
HETIOCPEICTBEHHOW OJIM30CTH, HE CMOTYT €ro yBuaeTh. [lepen Tem, Kak MOANUCATH Y€K, B 00s3aTEILHOM IOPSIKE MPOBEPHTE CYMMY,
YKa3aHHYIO Ha 4YeKe.

4. B cimyuae ecnau npH MOMNBITKE OIUIAThl Kapmoii UMela MECTO «HE YCIENIHas» OHepanusi, cIeIyeT COXPAaHUTb ONUH JK3EMILLIP
BBIJJTAaHHOT'O TEPMHUHAJIIOM YeKa JUIsl OCJIAYIONEeH IIPOBEPKH HAa OTCYTCTBHE YKAa3aHHOH ONEpaIiy B BBINUCKE 110 OAHKOBCKOMY CYUETY.

YcioBus npu copepuenun onepauuii ¢ Kapmoit yepes cer Mntepuer

1. He ucnons3yiire /7/1H-x00 1ipu 3aKa3e TOBapOB U YCIyT yepe3 ceTb MHTepHeT, a Takxke 1o tenedony/daxcy.

2. He cooOmmaiite nepconanbHble JaHHBIE WM HHpOpManuio o 0aHKOBCKOM cuete, Kapme 4yepe3 cetb UuTepHeT, Hanpumep, [THH-x00,
MapoJIn IOCTYyTNA K AUCTAaHIIMOHHBIM pecypcaM banka, KpeUTHBIE JINMUTBI, HICTOPHIO OIEPaLii, IEPCOHAIBHBIE JaHHBIE.

3. C menplo TNpeIOTBpAICHUs] HENPAaBOMEPHBIX JICHCTBUHA IO CHSATHIO BCEH CYMMBI JCHEKHBIX CPEACTB C OaHKOBCKOTO cUeTa
pPEKOMEHAyeTCs Ul OILIAaThl IOKYIOK B ceTH VIHTEpHET HCIOIb30BaTh OTAENbHYIO Kapmy, NpeJHa3HAUYCHHYIO TOJNBKO I yKa3aHHOM
LENIH.

21



ITpunoxenue Ne3

IHpusnaku jqmua co crarycom CIIA

- ObnazmaeT cTaTycoM rpakJaHWHa WM pe3ueHTa (Biaaenbla Buaa Ha kuteiabcto) CLIA

- CHIA sBnsieTcst MECTOM €TI0 POXKIECHUS

- @akTHYecKHuil aipec MPOKUBAHUS WM MOYTOBBIN aapec HaXOAUTCs (B T.4. aODOHEHTCKHI MOYTOBBIH SILIUK) HA TEPPUTOPHH
CIIA

- OgHUM U3 JeHCTBYIONMX Tele(OHHBIX HOMEPOB sBisieTcs TenedonHsii Homep B CLLIA

- EcTp neficTByrolee TOMOMHUTENBHOE COTTIAIIEHNE Ha OCYIIECTBIEHHUE PETYIIIPHOTO MEPEBOIA CPEACTB HA CUET OTKPBITHIN
B CIITA

- JInmioM BeIJaHA TOBEPEHHOCTH WM MHOM TOKYMEHT, YAOCTOBEPSIONIMNA TPaBO MOAMKCH, Ha UMS JINLA, UIMEIOLLETO aJIpec B
CIIA

- Obnamaer agpecoM «ajsl Tiepeadn IOUTOBBIX OTIPAaBIICHUI» WM afpecoM «J10 BocTpeOboBaHus» Ha Tepputopun CIIA B
Ka4yecTBE JMHCTBEHHOTO aJipeca 1 He SIBISIOMErocs (pakTHIeCKUM afpecoM JINIA WK aJpecoM IPOKUBAHUSI.
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[Ipunoxenne Ned
K [IpaBunam Boimycka u oociyxuBanus 6ankoBckux kapt AO «OTII bank»

Ycaoust ucnojib3oBanus 0aHKOBCKHUX KapT AQ «OTII bank» B cucreme MOOHIBHBIX
marTexei

1. TepMuHBI 1 onpeaeIeHUsA
1.1. Aymenmugukayuonnvie Ooamuvle - TApoNb Kiuewma AN aBTOPU3ANUU B MOOWIBHOM TPUIIOKEHUHU
(BkIOYasi, HO HE OrPAaHMYUBAsACh, OMOMETpPHYECKHE IaHHBbIe (TPU aBTOpHM3AIMH IO OTIEYaTKy Malbla),
YCTQHOBJICHHOM B COOTBETCTBUU C Ycnosuamu Cepsuc-nposaiioepa, [IMH-ko0, a Takxe Ipyrue IaHHBIE,
ucnoib3yemsle Ui gocryna B Cucmemy. AymenmughuxayuonHule oanHvle IBISIOTCS aHAJIOTOM COOCTBEHHOPYYHOM
noanucu Kiuenma.
1.2. Bank - AO «OTII bank», mecto HaxoxneHus: 125171, r.Mocksa, Jlenunrpaackoe mocce, 1.16A, crp.2,
mmnen3ug banka Poccun Ne 2766 ot 27.11.2014 rona.
1.3. beckonmakmnasa onepayus - ONEpalHs IO OIUIATE TOBAPOB M YCIYT, MPOHW3BEIACHHAs TPU IMOMOIIA
UCTIONB30BaHus L{ugposoii kapmsi B 66CKOHTAKTHOM CUMTHIBAIOIIEM YCTPOUCTBE.
1.4. Bupmyanbsnoe npedcmasiienue - SIEKTPOHHOE H300pakenue L{ugposoii kapmul.
1.5. Bcmpoennoe npunoycenue - BOSMOXHOCTh COBEPILATh ONEPAIMU 110 OIUIaTe TOBAPOB M YCIYT IPU IMTOMOIIH
MOOUIIBHOTO TPUJIOKEHUS y TPOAABIIOB, MPEAOCTABISIONIUX TaKyl (DYHKIMOHAIBHYIO BO3MOXXHOCTH B CBOUX
npuioxeHusx uepe3 Cucmemy.
1.6. Bx0oo no omneuyamky nanvya - GyHKIHS paco3HABaHUs OTIEYaTKa Hajbla JJs yI0CTOBEpEHUS IeHCTBUI B
Cucmeme, BKIIIOUasi TUIaTeXKHBIE oreparnuu. OYHKIHS MOXET ObITh YCTAaHOBJICHA, M3MEHEHA WIIM OTKIIOYEHA C
HCTIOJIb30BaHUEM KO IOCTYIA B MoOunbHblll mepmMuna.
1.7. lozoeop - nOTOBOP O BBIMTYCKE (MIPEAOCTABICHUN) H 00CTYKUBAHUU 0AHKOBCKOM KapThl, 3aKIIFOUEHHBIA MEXTY
banxom v Knuenmom.
1.8. lozoeopvt ¢ mpemveit cmoponout - IOTOBOpHI, 3akiodaeMble Kuuewmom ¢ Cepsuc-nposatioepom,
Onepamopamu 6ecnpo8oOHol c643u 1 IIOOBIMUA UHBIMH TPETHUMHU JIMIIAMH, OKa3bIBAIOIIUMH YCIIYyTH (B TOM YHUCIIE
MIOCPEJICTBOM CaWTOB, BCTPOCHHBIX B Cucmemy), KOTOpbIe MPEAyCMAaTPUBAIOT COOCTBEHHBIE YCIOBHUS (BKIIOYAS
Venosus Cepsuc-nposaiioepa).
1.9. Kapma - 6ankoBcKas KapTa, BbIyIieHHas baukom Knuenmy B COOTBETCTBUU C [J02060pom.
1.10. Knuenm - pusmnueckoe 1110, 3akitounBiiee ¢ bankom [lo2o6op.
1.11. Mobunvuslit mepmunan - 6ecripoBOIHOE TUIATEKHOE YCTPOMCTBO.
1.12. Onepamop 6ecnpo60ooH0Il c6éa3U - TIOCTABIIUK YCIYT CBs3U Kiuenmy, KOTOPBIA oOecieunBaeT TeneoHHOE
COEZMHEHHUE ¢ MOOMIIBHOW CEeThIO Ui paboThl MobOunbHo20 mepmunaia.
1.13. IInameosrcnwuii cepeuc - yciyru Cepsuc-nposatioepa, okasbiBaemble Kiuenmy B COOTBETCTBUM C Ycnoguimu
Cepsuc-nposaiioepa, Ipe10CTABISAIONINE BO3MOXHOCTb OCYIIECTBIATh beckonmakmmuble onepayuiu.
1.14. I1ooodepotcusaemole ycmpoiicmea - yCTpoucTBa, noanepxxusaromme Cucmemy Cepguc-nposaiioepa.
1.15. Cepguc-npoeaiidep - KOMIaHMS, SBISIOMIASNCS MPOM3BOJUTENEM MPOrPaMMHOTO obecriedueHust st Mobunvrozo
mepmMuHana, ¢ KOTOpor Knuenm 3aKIOYWII JAOTOBOpP O TpenoctaBieHun [Liamedscnozo cepsuca. Cepsuc-nposaiidepom
saensiemesi komnanus Google (Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland) u/unu xomnanus
Apple (Apple Distribution International Holly Hill Industrial Estate Cork, Ireland).
1.16. Cucmema - nporpammHoe obecriedeHne, IpeyCTaHOBICHHOE B MoOuibHbill mepMuHa, ACKITIOYUTEILHbIC
npaBa Ha KoTopoe mpuHaiexar Cepsuc-nposatioepy, TpeacTaBisioniee co0oi npunoxeHue s MoounbHbix
MepMuHaI08 ¥ O3BOJIAIOLIEE OKa3bIBaTh [ l1ameosicHblill cepsuc.
1.17. Ycnoeusa — nacrosiue Y cinoBus ucnoib3oBanus 6ankoBckux kapT AO «OTII bank» B cucreMe MOOMIBHBIX
TJIATEKEH.
1.18. Ycnoeua Cepeuc-nposaiidepa - IHICH3UOHHOE COTJIAIICHWE Ha TMPOrpaMMHOE OOecledeHHue U JIpyrue
JOTIONTHUTENbHBIE YenoBus Cepsuc-nposatioepa, 3aKioueHnbie Mexny Kiuenmom u Cepsuc-nposatioepom.
1.19. Iugpposas kapma — Kapma, kotopyto Knuenm BbIOpai U 3aperucTpupoBa AJisl UCIIONb30BaHus B Cucmenme.

2. OCHOBHBIE MOJIOKECHUSA
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2.1. Hacrosiue Ycnosus copepsxaT MON0XKEHUS, pEryIupyIoIIne NOpsIoK UcToyb30Banust Knuenmom L{ugposwix
kapm B Cucmenme.

Hacrosimme Vcnogus ssBAsSIOTCA HEOThEMIIEMOM YacThIO /{o2060pa.

2.2. Hacrosimue Ycnosus ycTaHaBIMBAIOT IPABHIIA TOCTYIIA U UCTIONB30BaHUs [{ugposoti kapmul Knuenma TOMBKO
B OTHOLICHUAX MeXAy bankom n Knuenmom.

Onepamop 6ecnposoonoti cesasu, Cepsuc-Ilposatioep M WHBIE TPEThH JUIIA, OKA3BIBAIOIIUE YCIYTH (B TOM
YHCIIe TIOCPEICTBOM CalTOB, BCTPOEHHBIX B Cucmemy), MOTYT YCTaHABIIMBATH COOCTBEHHBIC YCIOBHS U TTOTOXKECHHS
(Brmouast Ycenosus Cepsuc-nposatioepa) ([ocosopvl ¢ mpemuveti cmoponout). Ilpu stom Kauenm Taxxke NOJIKEH
BBHITIONHATE YCIIOBHSI TakuX /[02080po6 ¢ mpemvell cmopoHou TPH TMPEAOCTABICHUM WM JIMYHBIX CBEJCHUM,
WCIOJIb30BAHUU YCIYT WM TTOCEIIEHUH COOTBETCTBYIOIINX CAUTOB.

2.3. Peructpupys Kapmy B Cucmeme, Knuenm TOATBEPKAAET, UTO O3HAKOMMIICS M COTJIACEH C HACTOAIIMMHU
Yenosuamu.

3. lIpunuun padoTsl
3.1. Ocy1iecTBiIEHUE ONEPALINN.
3.1.1. Cucmema no3BomsieT co3aaBath Bupmyanivroe npedcmasnenue Kapmoi Ha Mobunvnom mepmunane Knuenma,
9T00bI Knuenm MOr OCyIIECTBIIATh:
- beckonmaxmmuvie onepayuu Ha OECKOHTAKTHBIX TEPMUHAJIAX B MyHKTaX MPOJIax;
- OTIEPALIUH IOCPENICTBOM BCmpoeHHbIX npunodceuti Wi UHbIe IIM(POBbIE ONepaluy MPOAaBIaM, MOIKIIOYEHHBIM
Kk Cucmeme [lnameosicnozo cepsuca.
3.1.2. Kauenm peructpupyer Kapmy B Cucmeme myTeM BBOJAA PEKBU3UTOB Kapmul B MoOunvhbill mepMuHall.
[Tocne ycnemrHo# Bepudukanuu Kapmor Cucmema dopmupyet L{ughposyio kapmy u popmupyet ee Bupmyanvroe
npeocmaenenue B Cucmeme.
3.1.3. [lns ocymiecTBIEHUS OIUIATHI C TMOMOIILI [Jugposoii kapmer Knuenm, BBIOpaB COOTBETCTBYIOIIEE
Bupmyanvnoe npeocmaenenue Lugposoti kapmer B Cucmeme M pa3MecTUB MoOunbHblll mepMuHan psaioM C
OECKOHTAaKTHBIM TUIATEKHBIM TEPMUHAIOM B MYHKTE MPOJAXK WM CUYUTHIBAIOIIUM YCTPOHUCTBOM, MOATBEPIKIACT
OIIaTy MyTeM BBOJA AymeHmupuKkayuoHuvlx OaHHbIX.
3.1.4. Jlns ocyiiecTBICHHs MOKYNOK uepe3 Bcmpoennoe npunosicenue Kiuenm BBIOMpAaeT COOTBETCTBYIOIIEE
Bupmyanvnoe npedcmasnenue Llugposoti xapmur B Cucmeme W TOATBEPXKIAeT OIUIATy IIyTeM BBOJA
AymenmugpukayuoHHbIX OAHHBIX.
3.1.5. Tlokynku uiam Ipyrue onepanuu, COBEpIICHHbIE TP nomMouu L{ugposoii kapmei 1 AymenmuguxkayuoHHbix
Oanuwix Knuenma cuutarorcs onepauusmu Knuenma.

3.2. IIpocMoTp MHPOPMALIUH U OTIEPALIUH.

3.2.1. Cucmema mnpenocrasisier Krnuenmy poctyn K uHbopmammu 1o Llugposou kapme O cTaryce KapThl:
3a0JIOKUPOBaHA MO CPOKY JEHCTBUS; 3a0JIOKUPOBAHA, T.K. KapTa CKOMIIPOMETHPOBAHA;

3.2.2. Cucmema He MOXET MPEIOCTAaBUTh HH(POPMAIIHIO MO OTIEPaLUsiIM, COBEPLICHHBIM HE ¢ ToMoIbio Cucmemul.

3.3. [IpaBa u obs3anHOCTU Kuenma.

3.3.1. Kauenm o0s3aH:

- coomonate Ycenosus Cepsuc-nposaiidepa;

- no peructpaun B Cucmeme yOemutbes, uto B Cucmeme 3aperHCTPUPOBAHBI TOJIHKO OTIEYATKU TMAIIbIICB
Knuenma, xotopble OyIyT YYUTHIBATHCS MIPH MOTBEPIKICHUH CACIIOK IO OTIEPAIUSAM C UCIIOJIb30BaHueM L{ughposoii
kapmul. Ecniu uist aBTopu3anuu B Mobunsnom mepmunane WA JUisi Bxooa no omneyamxy nanvya, WIA IS
coBepiieHust omnepauuii Ha Moburvnom mepmunaie Kiuenma WCTIONB3YIOTCS OTIEUATKA TAaNbleB (WK
AymenmugurayuonHvle danHvle) APYTroTo JUIa, TO OHU OYAYT CYUTATHCS OTIIEYaTKAMU MajbIeB caMoro Kiuuenma;
- 00eCTIeYuTh XPAaHEHUE CBOUX AYmeHmMu@GUKayuoHHbIX OaHHbIX B HEOCTYITHOM JUTSI TPETHHX JIUI] MECTE;

- B CJIy4ae KOMIIPOMETAIIUU AymeHmu@ukayuoHHblx 0anHbIX W/ TaHHBIX [[ughposoii kapmol HE3aMeTUTEITHLHO
YBEZOMUTH 00 3TOM baHk,

3.3.2. Knuenm BIipaBe:

- UCTONB30BaTh OOy Kapmy, OTKpBITYI0 Ha uMsa Kiuewma u paszpewtenHyio bankom 015 ucnonv3o8anus 8
Cucmeme 1 B COOTBETCTBYIOIIEM [LiamedicHoM cepsuce, He SBISIONICICS HEaKTUBHON WIIH 3a0JI0KHPOBAHHOM, ISt
cosznanus L{ugposoii kapmul;

- HCTIOJIB30BATh OJIHY U TY k€ Kapmy B pa3HbIX MoOuIbHbIX MepMUHAIax;
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- B 11000€ BpeMsi 0TKa3aThCs OT UCTIOIBb30BaHUs [lnamedicHozo cepsuca, ynanus Lugposyro kapmy uz Cucmemul.

3.4. lIpaBa u o6s3anHOCTU bawKa.

3.4.1. bauk Bupase:

- oTKa3atb Krnuenmy B peructpaumu Kapmer u coznanus L{ugposoii kapmul B Cucmenme,

- 6noxupoBatk nercteue L{ugposoii kapmovl U BOZMOXKHOCTE €€ Hconb3oBanus B Cucmeme, aTh pacCIOPSHKCHHE
00 m3bsitin Kapmut /| L{ughposoii kapmei 1 TPUHUMATH JIJIs1 5TOTO BCE HEOOXOAUMBIE MEPHI, B CIIy4ae HEUCIIOTHCHUS
WIN HEHAJUICKAIIETr0 HCTONHeHUs Kiuenmom 00S3aTENbCTB, MPEAYCMOTPEHHBIX HACTOSIINMH Yciogusamu, B
clIy4ae MoI03PEHHI Ha HECAaHKIIMOHUPOBAHHOE UCTIONb30BaHue L{ughposoii kapmul w/vunu Kapmeot.

3.4.2. banx obecnieunBaeT WH(POPMAIIMOHHYIO MOMNEPKKY Kruenma 1O BOMPOCAM WCIONB30BaHUS L{ugposot
kapmul o Tenedony: 0707, 8-800-200-70-05.

3.5. Jlocoeopwbi ¢ mpemueti cmopoHoIi.
3.5.1. Hacrosimme Ycroeus ycTaHaBIUBAalOT MpaBWiia JAOCTyNa M HUCHONb30BaHUs [{ugposoii kapmur Kiuenma
TOJIBKO B OTHOIIEHUSX MeXy bankom u Knuenmom.

Onepamop 6ecnpogoonoui cesaszu, Cepsuc-IIposaiidep U WHBIE TPEThU JHIA, OKA3bIBAIOIINE YCIYTH (B TOM
YHCIIe TIOCPEICTBOM CalTOB, BCTPOSHHBIX B Cucmemy), MOTYT YCTaHABIIMBATH COOCTBEHHBIC YCIOBHS U TTOJTOXKECHHS
(Brimouast Ycenosus Cepsuc-nposatioepa) ([ocosopvl ¢ mpemuveti cmoponout). Ilpu stom Kauenm Taxxke NOJIKEH
BBINOJIHATG YCJIOBUSL TaKUX /[02080poé ¢ mpembvell CMmopoHol TIPU TPENOCTABICHUM UM JIUYHBIX CBEICHHH,
WCIOJIb30BAaHUU YCIYT WM TIOCEIIEHUH COOTBETCTBYIOIINX CAlTOB.

bank He HeceT OTBETCTBEHHOCTH 3a 0€30MaCHOCTh, TOYHOCTb, 3aKOHHOCTh, IIPUTOJAHOCTD U IPYTHE aCHEKTHI
coJiepKaHus WM (PYHKIMOHUPOBAHUS MPOAYKTOB WK yciyr Cepsuc-nposaiioepa Wiv TPEThei CTOPOHBI.

3.5.2. Knuenm 00s13aH 03HAKOMUTHCSI C YCIOBHIMHU /[02080p08 ¢ mpembell CMopoHOU 10 CO3IaHMs, aKTUBUPOBAHUS
WK Ucnosib3oBanus L{ugposoii kapmer B Cucmenme.

3.5.3. bauk He HECeT OTBETCTBEHHOCTH, a TAaKXK€ HE MPEJOCTABISACT MOAICPKKY MM COACUCTBUE B OTHOLICHUU
T000T0 anmapaTHOTO WU MPOTPAMMHOT0 00ECTICUEHHUS TPEThEH CTOPOHBI, a TAKXKE €€ MHBIX MPOJAYKTOB HIIH YCIYT
(Bxmrogast Cucmemst wia Mobunvnozo mepmunana). B cirydae BOSHUKHOBEHHSI JTFOOBIX BOTIPOCOB WK MPOOJIEM B
CBSI3U C UCIIOJIB30BAHNEM IIPOIYKTOB HITH YCIYT TPEThei CTOpOHbI, Kinuenm NomHKeH o0pamaTbes HEOCPEICTBEHHO
K TPEThel CTOPOHE IS MOJTyUeHUs KIIMEHTCKOM MoA/IepKKu U momoInu. [Tpu BosHukHOBeHNH Y Kuenma BOIIPOCOB
B CBSI3U C UCTOJb30BaHUEM Cucmemsl (32 UCKIIOYECHUEM UCTONB30BaHus [{ughposoii kapmet), Kiuenm nomxeH
o0pamaTbCcsi HEOCPEACTBEHHO B CIYKOY moanepxkku Cucmembi.

3.6. CTOUMOCTb YCIIYT.

3.6.1. bank He B3UMaeT IUIaTy 3a UCTIONb30BaHue L{ugposoii kapmul.

3.6.2. Knuewm nOMKEH YYMTHIBATh, YTO JOTOBOPbI M HHBIE COIVIAILEHUS C TPETBUMHU CTOPOHAMHM MOTYT
npeaycMaTpuBaTh IJIATEXKH, OTPAaHUYEHUS M 3aIlPEThl, KOTOPbIe MOTYT OTPa)KaThCs HA HMCIIOJIB30BAaHUU JIIOOOM
Lugposoii kapmur (Lugpposwvix kapm), HapuUMep, UCMOIH30BAHNE JAHHBIX WJIM IUIaTa 3a Mepeady TeKCTOBBIX
coobmienuit, B3uMmaemas Onepamopom 0Oecnpogoonol ceasu. Kiuewm o00s3yeTcss HECTH CaMOCTOSTEIBHYIO
OTBETCTBEHHOCTD 32 TAKHE IUIATEKU U COOIIOACHNE BCEX OrPaHUUEHHM WM 3aIIPETOB.

4. Kon(pnaeHIHAIBHOCTH U 0€30MaCHOCTh
4.1. banx He HECeT OTBETCTBEHHOCTH 3a ycnyru Cepsguc-npogaiidepa WIN JIPYroro CTOPOHHETO MOCTaBIIHKA
Cepsuc-nposaiioepa. Tlopsgok o0paboTku mo6oit nHpopmammu, KoTopyro codupaer Cepsuc-npogatioep Tpu
ucnonb3oBanuu Kauenmom L{ugposoii kapmer win Cucmemul, peryaupyeTcsi UCKIIOUNTENbHO Yenosuamu Cepauc-
npogatioepa v JJocoeopamu ¢ mpemwveil CMmopoHOU.
4.2. Tlotepst, Kpaska MJIM HECAHKIIMOHUPOBAHHOE UCTIONb30BaHue Mobunbrnozo mepmunana Knuenma.
4.2.1. B cnyuyae notepu unu Kpaxu MoburbHo2o mepmunaia, KOMIpoOMETaluu U (WIM) UCronb3oBanus Kapmul
(Lughposoii kapmul) Wu ee PEeKBU3UTOB WU UCTONb30BaHus Cucmemut 6e3 cornacust Knuenma, Kiuenm o0s3aH
HE3aMEeITUTENBHO MOCIe OOHAPYKEHHS yKa3aHHBIX (DAaKTOB, HO HE TIO3IHEE JTHSI, CIEIYIOLIETO 3a JTHEM MOTyYCHHS
yBellOMJICHUs OT banka O COBEPUICHHOM orepanuu, yBeIOMHUTb 00 3ToM bank 1 3a0JI0KMPOBATH MCIIOJIB30BAaHHE
Kapmur (Lugposoui kapmut), no3BoHuB B Konmaxm-Llenmp banka w/wiu nipenocTaBuB B mojpaszeienue baunka
COOTBETCTBYIOIIEE MMCbMEHHOE 3asBIICHHE.
4.2.2. B ciryuyae KOMIIPOMETAIIMU WM TTOJIO3PEHUI Ha KOMIIPOMETAINIO Aymenmugurayuonuvix oannvix, Knuenm
0053aH HE3aMEeUIMTENIFHO W3MEHHUTh CBEIEHUS JUYHOW O€30MacHOCTH, AymeHmugpurayuoHuvie OauHvle WU
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yOeautscsi, 94To0 B MobunvHom mepmunaie 3aperUCTPUPOBAHBI TOJIBKO pPa3pelICHHBIC OTHEYAaTKH MalbLEB BO
n30exaHue JH00ro HECAHKIIMOHUPOBAHHOTO HCIIONB30BaHU [{ughposoti kapmul MW TUUHOW HHPOPMALIUH.

4.2.3. Ilpu nomyueHun HOBOro Mobunvroeo mepmunana Kiuenm o0s13aH yOenUThCS, UTO CTEPTHI Bee L{ugposuie
Kapmol, NHAs TUYHas HPOpMAaILKs B 3aMEHEHHOM MOOWIbHOM TepMuHaie. [l atoro Knuenm MoxeT 00paTUThCA
B hanx no tenedony 0707, 8-800-200-70-05 ¢ pacnopsixeHnem 00 yaaneHuu L{ughposvix kapm.

4.2.4. Knuenm 00s3aH OKa3bIBaTh COACUCTBHE banKy TPU MPOBEAECHUH JIIOOBIX PAcClIeAOBAHUM M MCIOIB30BATh
MEpBI ISl IPEeIOTBPAIEHUS] MOIICHHUYECTBA HIIM WHBIE MEPHI, KOTOPbIE MOTYT MPEIOTBPATHUTH KOMIIPOMETALIUIO
Kapm (Hughposvix kapm).

4.2.5. B Cucmeme nu/unu B MobunbHom mepmuHnaie MOTYT UCIOJIb30BATHCS ONpEeNCHHbIE (PYHKIUH U MeEpHI
obecrieyeHnss 0€30MAaCHOCTH JUIS 3AIIUTBl OT HECAHKIIMOHHMPOBAHHOTO UCIONb30BaHUS [{ugposwix xapm.
OTBETCTBEHHOCTh 3a Takue (YHKIUU U MPOLEAypbl HeceT Tolbko Cepsuc-nposatioep. Kiuenm o0s3yercs He
OTKJIIOYATh TaKue (PYHKIIMU U UCTIOTIB30BATh YKa3aHHbIE (DYHKIIMH U MEPBI 0€30MacHOCTH JJIs1 00eCTIeYeHHS 3aIUThI
Bcex L{ugpposvix kapm.

4.3. 3amwura maponeir Cucmemvl, UHBIX Aymenmugpurayuonnvlx Oaunvix W Kapm (KOTOpbIE BBIOpPAHBI IS
UCTIOJIb30BaHUS B KauecTBe L{ugposwix kapm).

43.1. Kmuenm o00s3aH oOecriednBaTh KOH(MUICHIMAILHOCTh CBEACHHM JIMYHOW  O€30MacHOCTH U
Aymenmugpurayuonnvix Ooaunvix. Kiuenwm o00s3aH oOecrednBaTh MX COXPAaHHOCTb, @ TaKXe COXPAHHOCTh
Mobunvnoco mepmunana TakuM *e 00pa3oM, Kak 00eCHeunMBaeTCs COXPAHHOCTh OAHKOBCKUX KapT M WHBIX
CBE/ICHUI1, HOMEPOB U MapoJIe, MOATBEPKAAIOIIUX JTUYHOCTh Knuenma.

4.3.2. banx HaCTOSTENLHO PEKOMEHAYET COXPAHATh CBEACHUS MO 0e30macHOCTH [{ughposoii kapmuvl OTACIBLHO OT
CBe/IeHUH, ucnonb3yeMbix Kuuenmom. He Xxpanuts pusnueckue 6aHKOBCKUE KapThl ¢ MoOUnbHbIM MEpMUHANTOM,
3a UCKJIIOUEHHEM cilydaeB perucrpauuu Kapmuor B Cucmenme.

4.3.3. Ilpu mosyuyeHNH TEKCTOBOT'O COOOILEHHS, SJIEKTPOHHOTO TIHCbMa O TOM, YTO Kiuenm 3aperuCTpUpPOBAJICS B
Cucmeme, TIpu YCIOBUH, YTO Kiuenm HE OCYIIECTBIISI TaKOW PETHUCTpalMH, JIMOO MpPU HAIWYMM KAKHX-JIHOO
ornepauuii, Kotopsie Kruenm He npusHai Ha MobunbHoM mepMunaie U B BBIITUCKE 110 Kapme, He3aMeITUTEIHHO
obparureck B banx no Tenedony 0707, 8-800-200-70-05.

5. IIprocraHOBKa, AHHYJIMPOBAHHE U U3MEHEeHUe PYHKIMI
5.1. B cooTBeTCcTBHM C 3aKOHOJATENHCTBOM O HAIIMOHAJILHOM IJIATEKHOM CHCTEME, a TaKXKe 3aKOHOIaTEITLCTBOM O
MPOTUBOICUCTBUN JIeTATH3AIUN (OTMBIBAHUIO) JTOXOJIOB, MOTYYCHHBIX MPECTYIHBIM IMyTeM, U (PHHAHCHPOBAHUIO
Teppopu3Ma baxk BIIpaBe MPUOCTAHOBUTH WJIM MPEKPATUTh HCHOJIb30BaHUE JH000# u3 LJughposvix kapm (nnm
yuactue B Cucmeme) Ipu HapylleHUuu /[epocamenem HACTOSIIMX Ycro6ut, a TakkKe B LEISIX MPOTUBOACHCTBUS
Jeranu3anuu (OTMBIBAHHIO) TOXOJIOB, MIOTYYCHHBIX MMPECTYITHBIM ITyTeM, U (PUHAHCUPOBAHUIO TEPPOPU3MA.
5.2. bank He HeceT OTBETCTBEHHOCTH Tiepen Kinuenmom UM TpeThel cTOpoHOU 3a aelictBus Cepsuc-nposaiioepa,
HarpaBJICHHbIC Ha OJIOKMPOBAHUE, OTPAaHUYCHUE, TPHOCTAHOBIICHUE WIH TPEKpalleHHe UCTIONb30BaHus Kiuenmom
Lughposoii kapmor w/unu n3menenne Qyukuuu Cucmemsvt B COOTBETCTBUU C Yenoguamu Cepauc-nposatioepa.
5.3. Ilpu BoIsiBIeHUN BanKkom MOUIEHHUYECKUX ICHCTBUH MITH JIF0OOOH MOI03PUTENIbHON NeSITeTbHOCTH, baxk BIpaBe
MPEaNPUHITh Mephl 0 OJokupoBke Kapmut (L{ugposoii kapmet), yBenoMuB Kiuenma OJHAM WA HECKOJIBKUMU
U3 JIOCTYIIHBIX CIIOCOOOB: Tene(OHHBIM 3BOHKOM, push-yBemomienueMm, cooOmienuem B Buae CMC wunm Ha
ANEKTPOHHYIO 110YTY.
5.4. Tlocne OTMEHbI BPEMEHHOrO OJOKMPOBAaHUS WM TPUOCTAHOBKH [{ughposoii kapmei (Hampumep, IMocie
IIPOBEJEHUS MPOBEPKH HA HAJIMYME MOILIEHHUYECKUX AEUCTBUN) Knuenm CMOXET NPOAOIKUTH MCIOIb30BaHUE
yciyr Cucmembi IOCIIE COOTBETCTBYIOIIETO YBEAOMIICHHUS.
5.5. Knuenm Buipase ynanuth L{ugposyro kapmy u3 Cucmemul, IpORAS COOTBETCTBYIOILYIO Mpouenypy B Cucmeme
Ha Mobunvnom mepmunane v obparutbes B banx mo tenedony: 0707, 8-800-200-70-05. IIpu atom bankom
NPOJOIDKAIOT 00pabaThIBaTBCSI M UCIOJNHATHCS — PACIOPSOKEHUS C  HCIONb30BaHMEM [Jughposoii kapmubi,
coBepieHHbIe Knuenmom 10 MOMeHTa ynanenus Lugposou kapmer n3 Cucmemoi.

6. Ilepedon B npenocrasaenun Ilnamesicnozo cepsuca
6.1. Jloctym, ucnonp3oBanue u oOciyxuBanue Lfughposoii kapmwr 3aBucAT oT oobeMa ycayr Cucmemsvl U CeTH
Onepamopa 6ecnpogoonoti ceasu. banx He sBisercst omneparopoM yciyr Cucmems! WIA TaKOHM CeTH U HE
KOHTPOJHMPYET MX JeHcTBUS. bank He HECeT OTBETCTBEHHOCTh mepen Kiuewmom 3a nroOble 0OCTOSTENBCTBA,
KOTOpBbIE MOTYT MpepBaTh, CO3/1aTh MPEIMATCTBHUS WM UHBIM 00pa3oM OTPa3sUThCA Ha (GYHKIMOHUPOBAHUH JTIO0O0M
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Lugpposoii kapmul, BKIIOYast HENOCTYMHOCTb yciayr Cucmemsl WK YCIyT O€CIPOBOJHON CBS3H, KOMMYHHKAIIUH,
3aJIepKEK CeTH, OTpaHUYCHUI OECIIPOBOTHOTO TTOKPBITHS, COOEB CHCTEMBI MIIM MPEphIBaHUE OECIIPOBOTHON CBSI3H.
6.2. Ucnonb3oBanue L{ughposoii kapmel peaycMaTpuBaeT 3IEKTPOHHYIO Nepeaady JUYHOW MHpOpMaluu yepes3
COEMHEHHE TpeTbell CTOpoHBl. I[lockonbky bank HE OCYLIECTBISET 3KCIUIyaTallMI0 WIM KOHTPOJIb TAaKUX
COeAMHEHUH, bank HEe MOXKET rapaHTHPOBaTh KOH(UACHIMAIBHOCTh WM 0€30MaCHOCTh TaKOW Meperayn TaHHbIX.
Kpome Ttoro, Mobunvnvii mepmunan Knuewma, Kak IIpaBUIIO, IpeIBapUTEIbHO HacTpoeH OrnepaTopoM
OeCTpOBOTHOM CBSI3U.

6.3. B oTHOIIEHUN JTUYHON WM KOH(PUICHIMATBHON MHpOpMaLny, HanpaBisieMoil banky uinu ot banka mo cetu
Hurepuet ¢ Mobunvnozo mepmunana Knuenma, bank coxpaHseT 3a cOO0M IIpaBoO OrpaHUYNBATh TAKUE COETUHEHMUS,
YCTaHOBJICHHBIMHU C HUCIOJIb30BAHUEM YPOBHS 0€30MACHOCTH MEpelaud WM WHBIX CTAaHAApPTOB OE30MACHOCTH IO
ycMOTpeHuto bauka. bank MOXET OCYIIECTBIATh KOMMYHHKAIMIO ImyTeM SMS cooOIeHHi Wi 3IIeKTPOHHBIX
COOOILEHHUI.

7. KoMmmyHunkanust
7.1. VYBenomieHHs M WHBIE COOOIICHHS OTHOCUTENBHO COCTOSHUS yciyr Cucmemwvl HampaBisioTcs banxom
Knuenmy cmocobamu, mpeayCMOTpEeHHBIMH J[02080pom, 3aKOHOAATeNbCcTBOM P®, w/wmm mocpeacTBoM
Bo3MokHOCTer Cucmembsl.

8. lonoiHUTEIBLHO
8.1. Ilo moObIM BoOIpOCaM, CBS3aHHBIM C TOMICPKKOW MoOunvbHblx mMepMUHAN08, Pa3PELICHHBIX s
ucnonbs3oBanus B Cucmeme, Knuenm noimkeH oodpamarhes Hanpsmyto K Cepguc-Ilposatioepy.
8.2. s nomyuenust uHGopmaruu o0 ycnyrax Cucmemsl, a TaK)ke MUHUMAJIHBIM TPEOOBAHUSM 10 IPOTPAMMHOMY
U anmapaTHoMy oOecniedeHuto, Kiuenmy Heo0Xoaumo obpammarses Hanpsmyto k Cepsuc-nposatioepy.
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