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1. Tepmunsl u onpenesenns/ Terms and Definitions

AxmmonepHoe obmectBo «OTII bank», uMmMeHyemoe B
nanbHeieM «banky, ¢ ogHo cToponsl, u KitnenT ¢ apyroit
CTOPOHBI, MPU COBMECTHOM YINOMHUHAHUU B JAJIbHEULIEM
nMenyemble «CTOpPOHBDY, 3aKIIOYWIM HacTosuii JloroBop
KOMIUTEKCHOTO  OOCITYXHBAaHUS  HOPUAWYCCKUX  JIWII,
WHAWBHUIYATBHBIX TPEATNPHHAMATENCH U (HU3NICCKUX JIHII,
3aHUMAIOIIUXCS B YCTAHOBJIEHHOM 3aKOHOIATEbCTBOM
Poccuiickoii denepanuy nopsake 4acTHOM NpakTUKOM, B AO
«OTII Bank» o HIKECTEAYIOUIEM:

Ecimm  He YKa3zaHO HWHOC, TCEpMHHbBI U OHNPCACIICHUS,
HCIIOJIBb3YCMbIC B HACTOAILCM ﬂOFOBOpG, HUMCIOT CJICAYIOIIUC
3HA4YCHUA:

1.1. ABropm3anmus — paspelicHHE, MPEeIOCTaBIIEMOE
bankom Ha coBepienue onepanuu no Kapre npu noixydeHun
3armpoca B MOMEHT COBEpLICHUS TpaH3akiuu. IIpaBo Ha
IIpoBeieHne ABTOPHU3ALIUK MOKET OBITh Teperano bankom (B
COOTBETCTBUU C JECHCTBYIOIUM 3aKOHOAATEILCTBOM U
npaBwiamMy [ImaTtexHOM CHCTEMBI) TpeThe CTOpOHE —
CHEIMAIN3UPOBAHHON  OpraHM3aluM, JHUIEH3UPOBAHHON
IInatexxnoit cucremoit — IlpoliecCHHrOBOMY  LIEHTDY.
ABTopu3anus MPOU3BOIUTCS MPU BBINOJHEHUU CIETYFOIIUX
YCIIOBHIA:

- KapTa HC 3a6J'IOKI/Ip0BaHa BaHKOM;
- CpOK ,I[eﬁCTBHH KapThl HE I/ICTéK;

- HC NPCBBIIICH MUHUMANbHEIA U3 HeﬁCTByIOIHHX JIMUMHUTOB,
YCTAHOBJICHHBIX JI1 COOTBECTCTBYIOUICTO TUIIA onepaum‘/i;

- HC IMPCBLIIICH paCXOHHLIﬁ ©XKEMECSIIHBIA JINMUT I10 KapTe;

- ,HOCTyHHLIﬁ OCTaToOK IIO0 quTy Ha MOMCHT COBCPIICHUS
onepannn OoJIbIlIE  WIIU PaBCH JKBUBAJCHTY CYMMbI
COBepHIaeMOﬁ OIcpanry B BAJIIOTE CUCTA.

1.2. ABTOpPH3alHOHHBIN pe3epB — CyMMa, pe3epBUpyeMast
JUId TOCJIeAyIommX pacyeroB (crmmcanusi co Cuera), B
MOMEHT coBepuieHus Jlepxarenem KapTsl onepanuu ¢
Apropuzanueil. CyMMa pe3epBa pacCUMTBIBAETCS IIyTEM
KOHBEPTAIMU CYMMBI TPaH3aKUUH B/U3 BaJIOTHI TPAH3AKIHN
B BamoTy Cyera ¢ HCHOIB30BAHHMEM KYPCOB KOHBEPTALUU
ITnarexHoil cuctemsl 1 banka.

1.3. AxkTtmBammsa — 1mpouexypa OTMEHBl baHkoM
YCTaHOBJIEHHOT'O TIPH BBITYCKE bU3HEC-KapThl TEXHUYECKOTO
OTrpaHMYEHUs] Ha coBeplueHue JlepxkarteneMm busHec-kapThbl
pPacXoIHBIX ONEpalUi C HCIOIb30BaHHEM bH3HEC-KapThI.
AxtuBanus busHec-kapTel ocymiecTBisiercss [lepaxareneM
KapThl IoOcie Bblgauud  bu3HEc-KapTel  CIEAYHOIIHUMU
crocobamu:

- 4epe3 aBTOPU30BAaHHYIO 30HY CHCTeMbl MOOMIEHBIA OaHK
st (pU3WYECKWX JIMI] B MEHIO KapThl 10 KHOITKE
«AxTHBanu» ¢ moanucanueM Tenekona;

- C aBTOMAaTH3UPOBAHHOW TelnePOHHOW cHUCTeMBbl baHka,
no3posisitonie  Jlepkarento KapThl MOCHE MPOXOXKICHHS
ayTeHTH(HUKANNN TOIy9aTh (UHAHCOBYIO HWH(POpPMAIHIO, a
TaK)Ke akTUBHUpoBaTh busHec-kapTel o Homepy Kaptel u
Tenexony.

1.4. AyrenTHHKANUOHHBIC JaHHBIE — JIOTUH W
MHOTOpa30BbIil  Maponb,  yCTaHOBIEHHble  KimeHTOM
CaMOCTOATENBHO, UCIOJIb3yEMBIE JUIst nenen

ayTeHTU(HKALIH BXO/1a.

1.5. AyrenTtudukanusi BX0oJa — INpPOLEAYpa MPOBEPKH
COOTBETCTBUSl  IPENBSBICHHBIX  AyTEHTH(UKAIMOHHBIX
JAHHBIX W MHOTOpPa30BOr0 MAapojisi, BBIIOJHAEMAs Mepen

OTP Bank Joint Stock Company, hereinafter referred to as the
“Bank”, on the one hand, and the Client, on the other hand,
collectively hereinafter referred to as the “Party”, have
entered into this All-In-One Service Agreement with OTP
Bank JSC for Legal Entities, Individual Entrepreneurs and
Individuals Engaged in Private Practice under the Legislation
of the Russian Federation as follows:

Unless otherwise specified, terms and definitions used in this
Agreement have the following meanings:

1.1. Authorization shall mean permission provided by the
Bank to carry out a Card transaction upon receipt of a request
at the time of the transaction. The right to carry out
Authorization may be transferred by the Bank (in accordance
with current legislation and the rules of the Payment System)
to a third party, a specialized organization licensed by the
Payment System — the Processing Center. The Authorization
shall be subject to the following conditions:

- the card is not blocked by the Bank;
- the card has not expired;

- the minimum limit of the current limits established for the
corresponding type of transactions has not been exceeded;

- the monthly spending limit on the card has not been
exceeded;

- the Account available balance at the time of the transaction
is greater than or equal to the equivalent of the amount of the
transaction performed in the account currency.

1.2. Authorization Reserve shall mean the amount reserved
for subsequent settlements (debiting from the Account) at the
time the Card Holder performs a transaction with
Authorization. The reserve amount shall be calculated by
converting the transaction amount to/from the transaction
currency into the Account currency using the conversion rates
of the Payment System and the Bank.

1.3. Activation shall mean the procedure for the Bank to
cancel the technical restriction established when issuing the
Business Card on the performance of debit transactions by the
Business Card Holder using the Business Card. Business Card
Activation shall be carried out by the Card Holder after the
Business Card is issued in the following ways:

- through the authorized area of the Mobile Banking for
individuals in the card menu by clicking on the “Activation”
button with signing the Telecode;

- from the Bank’s automated telephone system, which allows
the Card Holder, after being authenticated, to receive
financial information, and activate the Business Card using
the Card number and Telecode.

1.4. Authentication Data shall mean the login and reusable
password set by the Client at his/her own discretion, used for
login authentication purposes.

1.5. Login Authentication shall mean a procedure for
checking the compliance of the presented Authentication
Data and the reusable password to log in the System. The



BxoznoM B Cucremy. be3 ycnenmnoit AyreHTnuKanny BXoa
B CucreMy He IPOU3BOJUTCA.

1.6. bank — AxkumonepHoe ob6mectBo «OTII bank» (AO
«OTII bank»), Bkmrouass ero Puanaiasl M CTPYKTYpHBIC
INERY (530768

1.7. BenedpuunmapHublii Baagesen — Qusnyeckoe MO,
KOTOpO€ B KOHEYHOM CUeTe MpPsSMO WIM KOCBEHHO (uepe3
TPEeThUX JMI) BiaaeeT (MMeeT mnpeolnanaroliee ydacThe
6oree 25 mpoueHToB B KanuTaie) KimmeHToM — ropuinaecKum
JIMIIOM JIHO0 UMEET BO3MOKHOCTH KOHTPOJIMPOBATH ICHCTBHS
Knuenra. benepunmapHsiM = BiagenbleM  KIWMCGHTa -
(DM3MYECKOTO JIMIa CUUTACTCS 3TO JIMIO, 32 UCKIIOYEHUEM
CllyyaeB, €CIM MMEIOTCS OCHOBAaHUsS IOJNaraTh, dTO
OeHeUIIMApHBIM BJIAJEIbIEM SBIISICTCS MHOE (H3NYECKOE
JIULIO.

1.8. busnec-kapra (Kapra) — xoprnopaTuBHasl pacueTHas
IUIACTUKOBAas KapTa IUIaTeXHOM cuctembl «MUP» ¢
gorotunoM AO «OTII bank», Bblmyckaemas baHkom k
pacueTHOoMy cuery KineHTa, OTKpBITOMYy B BallOTe
Poccuiickoit ®@enepanmy, Kak CpeACTBO Oe3HATMYHBIX
pacueToB,  HUCHOJNB30BAaHUE  KOTOPOH  peryaupyercs
Je#cTByromuM 3akoHoaTenscTBOM P® u  HacTosAmmM
Horosopom. Kaxnas busnec-xkapra B pamkax Jloroeopa
BhITycKaeTcd baHkoM Ha wuMsa yka3aHHoro KimeHToM
Jepxarenst busnec-kaptel ([epxatenst). busnec-kapra
SIBIIIETCSL  AJIEKTPOHHBIM CPEJCTBOM ILIATEXa U MOXKET
HCIOJb30BaThCs JlepxkareneM Uil COBEPILIECHUS PACXOIHBIX
n npuxofHeix omnepammi no Cyery. Kapra Beimyckaercs
Bankowm, sBnsercsi cobcTBeHHOCTBIO baHka, BbITaeTcss BO
BPEMEHHOE  MONb30BaHME  JlepkaTemo  Ha  CpOK,
YCTaHOBJICHHbII baHKOM, ¥ MOANEKUT BO3BpaTy IO
OKOHYaHHU CpOKa €€ JCHCTBUS U B HHBIX CIIy4asX,
YCTaHOBJIEHHBIX HacTosmmM JloroBopoMm. Jlepxkarens He
BIpaBe mnepenaBaTb Kapry TpersuMm JmnaMm. Howmep
pacuetHoro cuera Kimenra, k kortopoMmy bankom
BhIMycKaeTca busHec-kapTa, ykasplBaeTcsl B 3asiBICHHM Ha
BhIMyCK busHec-kapTel. B pamkax Hacrosmero [lorosopa
bank Bblmyckaer busHec-kapThl IIATEXKHOHM CHCTEMBI
«MUP» «lIpusmnerus Ilmoc» — kopnopaTUBHAsA pacdeTHast
IUIACTUKOBAasg KapTa HE MOMEHTAIbHOIO BBIIYCKAa C
YKa3aHUEM HAa MaTEpUAIIBHOM HOCHUTENIE KapThl UMEHU U
¢dammmmu [lepxarens.

1.9. BK (bankoBckasi KapTo4Ka) — KapToyka ¢ oOpasnamu
noJanucel U oTTUcKa nevatu Knuenra.

1.10. Bamora Kpemura — HauMEHOBaHHE BaIOTHI, B
KkoTopol bank ocymecTsiseT Boigauy Kpenntos 3aeMIuKy.
B pamkax CornameHuss O NPeIOCTaBICHUU KPEAUTa IOJ
Bamoroii Kpenura nmoHMMaioT o(UIHAIBHYIO IEHEXHYIO
enuHUIy (BamroTy) Poccuiickoit @enepar - pyouts. Jlro6oe
cyMMOBOoe 3HadeHme 1no Tekcty Corjamenus o
IIPEJOCTaBICHUH KpeauTa cooTBeTcTByeT Bamore Kpenura,
€CJIU MPSIMO HE yKa3aHa MHas BaJlIOTa.

1.11. Bug oBepapadTa — BuI Kpeanta B opme oBepapadr,
yKa3aHHBId B 3asBJICHUM HAa YCTAHOBIICHHE JIMMHTA
osepapadra. IlpenocraBmsercs Kimenrtam — cermeHTta
«Maurslit Ou3HECH.

1.12. Bk1aguuk — IOpUANYECKOE JIULO, UHIAUBHIYaIbHbIN
MpeIPUHIMATENb, (U3NIECKOEe JIMI0, 3aHUMAoIIeecs B
YCTaHOBJIEHHOM P® 3aKOHOJATENbCTBOM MOPSIAKE YACTHOM
MIPaKTUKOH, C KOTOPBIM 3aKJIFOUEH HacTosAuil JJorosop.

1.13. Baapesen kimoua III — nuumo, koTopomMy BbLIaH
Ceprudukar kmroua nposepkn OIl B cooTBercTBHH C
TpeOOBaHUAMHU JIEHCTBYIOILETO 3aKOHOJATENbCTBA
Poccuiickoit @enepanun.

System cannot be without  successful

Authentication.

1.6. Bank shall mean OTP Bank Joint Stock Company (OTP
Bank JSC), including its branches and structural divisions.

logged in

1.7. Beneficial Owner shall mean an individual who
ultimately, directly or indirectly (through third parties), owns
(has a majority equity interest of more than 25 percent) or is
able to control the actions of the corporate Client. The
beneficial owner of an individual client shall mean this
individual, unless there are grounds to believe that the
beneficial owner is another individual.

1.8. Business Card (Card) shall mean a corporate settlement
plastic card of the MIR payment system with the logo of OTP
Bank JSC, issued by the Bank to the Client’s current account
opened in the currency of the Russian Federation, as a means
of non-cash payments, the use of which is regulated by the
current legislation of the Russian Federation and this
Agreement. Each Business Card under the Agreement shall
be issued by the Bank in the name of the Business Card
Holder (Card Holder) specified by the Client. The Business
Card is an electronic means of payment and can be used by
the Card Holder to perform debit and credit transactions on
the Account. The Card shall be owned by the Bank, and
issued by the Bank for temporary use to the Card Holder for
a period established by the Bank, and shall be returned upon
expiration of its validity period and otherwise as established
by this Agreement. The Card Holder has no right to transfer
the Card to third parties. The number of the client current
account for which the Bank issues a Business Card shall be
indicated in the Card Issuance Request. The Bank shall
hereunder issue Business Cards of the MIR payment system
— “Privilege Plus”, a corporate payment plastic card of non-
instant issue with the Card Holder’s name and surname on the
material carrier of the card.

1.9. BC (Bank Card) shall mean a card with the Client’s
signatures and seal samples.

1.10. Loan Currency shall mean name of the currency in
which the Bank issues Loans to the Borrower. Within the
framework of the Loan Agreement, the Loan Currency shall
mean the official monetary unit (currency) of the Russian
Federation — ruble. Any amount in the text of the Loan
Agreement shall correspond to the Loan Currency, unless
another currency is expressly indicated.

1.11. Overdraft Type shall mean the loan type in the form of
an overdraft specified in the Overdraft Limit Request. It is
provided to Small Business Clients.

1.12. Depositor shall mean a legal entity, individual
entrepreneur or individual engaged in private practice under
the legislation of the Russian Federation, with whom this
Agreement has been concluded.

1.13. ES Key Owner shall mean the person to whom the ES
Verification Key Certificate was issued in accordance with
the requirements of the current legislation of the Russian
Federation.



1.14. Beirogonpuodperarenb — JIMIO, K BBIFOJE KOTOPOro
neiictByetr KnMeHT, B TOM 4ucCie HA OCHOBaHUM areéHTCKOro
JIOTOBOpA,  JOTOBOPOB  MOPYYEHHs,  KOMUCCHM U
JIOBEPUTEIBHOTO YIPABIIEHMUS], IPY IPOBEJCHUU OIEpaLuii ¢
JICHEKHBIMU CPENCTBAMH U UHBIM UMYIIECTBOM.

1.15. Belnmucka — JOKyMEHT, HpefocTaBisieMblii bankom
Knuenry, cogeprxaiuuii cBeJJeHUs O MOCTYIICHUN, CTUCAHUU
JeHexHbIX cpenctB no Cuery KimeHTa 3a ompeneneHHBbIN
HEPUOJ, C yKa3aHHEM OCTaTKa JACHEXHBIX cpeacTB Ha Cuere
HA Ha4yaJlo ¥ OKOHYaHKE JAHHOTO NEPUOJA.

1.16. Beinmucka nmo Kaprte — dopMmupyemsiii cpeactBamu
MIPOTPaMMHOT0 00ecIedeHus] oT4eT 000 BCEX OIeparysix,
MPOU3BEACHHBIX B TEYEHHUE 3alpalluBacMOro IMepHoaa C
ucnonb3oBanueM Kaprtel. Bemmucka no Kapre orpaxkaer Bce
CHATHS U 3a4uciieHus Ha CYeT B TEUEHHUE 3alpalluBacMoro
HEpUOJia 1O ONEepalusiM, COBEPIICHHBIM C HCHIOJIb30BAHUEM
Kaptsl.

1.17. I'pynna noamucu — YycTaHaBIMBaeTcs 'mepsas’,
"propas", mubo "Oe3 mpaBa mommmch" (AL JIHID
YIOJHOMOYCHHBIX TOJBKO Ha MPOCMOTP WH(POPMAIIHH, OO
MTOJTyYCHHE BBIMUCOK W (OPMHUPOBAHHE JIOKYMEHTOB 0O€3
mpaBa mojmucu). [pynma TOANMHCH TPUCBAMBACTCS B
3aBHCHMOCTH  OT  TIOJHOMOYHI,  IPEIOCTaBICHHBIX
[IpencraButento KIMCHTA.

1.18. Jdara mpemoctaBiaenuss Kpeaura — mrobas nmata B
T€YEHUE TMEepHOJa MCIOJIb30BaHMA, B KOTOpyro baHk
npegocraBisgeT Kpenut 3aeMIuKy B COOTBETCTBHHM  C
HOPSAKOM,  IPEAYCMOTPEHHBIM  Pa3lenoM  «YCIIOBHUS
MIPEAOCTaBIICHUsT KpeauToB B ¢GopMme oBepapadTa 1O
npoxykram  «OBepapadt-Okcnpecey U «Oepupadt-
Kommnumenty.

1.19. MaTa ycTaHoBJIeHHs1 TUMHUTA oBepapadTa — narta, C
kortopoil KnueHT wumeer mnpaBo HUCHONIB30BATH JIUMHUT,

yKazaHHas B 3asdBIICHUM Ha YCTAaHOBJICHHEC IJIUMHTA
oBepapadra.
1.20.  [deiicTBymoliee 3aKoHOAATeJbCTBO PO  —

JlelficTByIOIIee 3aKoHoAaTenbcTBO Poccuiickol denepanmn
(manmee — P®) wm HopmatmBHBIE akThl banka Poccum,
IMPUMEHUMBIE K HacTosmeMy J[oroBopy M OTHOLIEHUSIM, U3
HETO BBITEKAIOIUM.

1.21. [depxkarean BusHec-kaprbl (Jep:karenb) —
¢usmueckoe ymno, Ha UM kortoporo k Cuery Kimenra
BhINyIIeHa bu3Hec-kapTa, KOTOPBIA BIOpaBe OCYLLECTBISATh
Onepanuu no Kapre B mpenenax yctaHoBieHHOro bankom
JIumura Ha omepauuu u B mpenenax PacxomHoro yimmura,
IpH ero ycraHoBineHuu KnuenroM. [lepxarens He sBISETCS
BrazensueM Cuera. BClo OTBETCTBEHHOCTH 3a ONepaunuu 1o
Cuery c ucrons3oBaHreM busHec-kapThl (ee PEeKBH3HUTOB),
coBeplIeHHbIe [lepxareneM, HeceT Kimenr.

1.22.  /IucTaHUMOHHOEe  KOMILIEKCHOe O0aHKOBCKOe
oocayxuBanne (AKBO) - mnpenocraBinenue bankom
Hepxarenro  mpemgycmorpeHHbsix — JloroBopom  JIKBO

KOMILUTEKca yciayr s ¢usudeckux juil. [IpemocraBieHue
bankom  ykazamueix B [oroBope HAKBO  ycayr
OCYIIECTBIISIETCA C YYETOM OIPaHUYECHU, IPEAYCMOTPEHHBIX
ans Kapt npu  ycnoBUM  HaidWuus COOTBETCTBYIOILEH
TEXHUYECKOH BO3MOXKHOCTH.

1.23. Hdorosop HAKBO — [0roBop JUCTaHLIHOHHOIO
KOMILTEKCHOT'O OaHKOBCKOTO OOCTYXHMBaHUSA (HU3UIECKOTO
muua AO «OTII Banky, 3akitouaeMsblil Mexy Jlepxarenem
u bankowm.

1.24. JloBepeHHBIE MOJIy4aTeIH — CIHCOK KOHTPAarcHTOB,
IpH OCYILECTBICHUH ONEpalui B IMOJIb3Y KOTOPBIX IMpHU
OTIIPaBKE IUIATEKHOTO TOpYdYEHHsT HE TpeOyeTcs BBOAA

1.14. Beneficiary shall mean a person for whose benefit the
Client acts, including on the basis of an agency contract,
commission contract, fiduciary agreement, when conducting
transactions with funds and other property.

1.15. Statement shall mean a document provided by the Bank
to the Client containing information about crediting and
debiting of funds on the Client’s Account for a certain period,
indicating the balance of funds on the Account at the
beginning and at the end of this period.

1.16. Card Statement shall mean a software-generated report
about all transactions performed during the requested period
using the Card. The Card Statement reflects all withdrawals
and credits to the Account during the requested period for
transactions performed using the Card.

1.17. Signature Group shall mean a setting indicating the
“first” group, the “second” group, or a group “without
signatory right” (for persons authorized only to view
information or receive statements and generate documents
without signatory right). A signature group is assigned
depending on the authority granted to the Client’s
Representative.

1.18. Loan Disbursement Date shall mean any date during
the availability period on which the Bank provides a Loan to
the Borrower as set forth in Conditions for Loans
Disbursement in the Form of Overdraft within Overdraft
Express and Overdraft Compliment products.

1.19. Overdraft Limit Setting Date shall mean the date from
which the Client has the right to use the Limit specified in the
Overdraft Limit Request.

1.20. Current Legislation of the Russian Federation shall
mean the current legislation of the Russian Federation
(hereinafter referred to as the Russian) and regulations of the
Bank of Russia applicable to this Agreement and the relations
arising therefrom.

1.21. Business Card Holder (Card Holder) shall mean an
individual in whose name a Business Card has been issued to
the Client’s Account, who has the right to perform Card
Transactions within the Limit on Transactions established by
the Bank and within the Spending Limit, if established by the
Client. The Card Holder is not the Account owner. The Client
shall be fully responsible for transactions performed by the
Card Holder on the Account using the Business Card (its
details).

1.22. Remote All-In-One Banking (RAIOB) shall mean
provision by the Bank of a range of services for individuals to
the Card Holder as set forth in the RAIOB Agreement. The
services specified in the RAIOB Agreement shall be provided
by the Bank subject to the restrictions provided for Cards, and
subject to the availability of appropriate technical
capabilities.

1.23. RAIOB Agreement shall mean an agreement for
remote all-in-one banking for individuals of OTP Bank JSC,
concluded between the Card Holder and the Bank.

1.24. Trusted Recipients shall mean a list of counterparties
transactions with which do not require entering a One-Time
Password when sending a remittance order. The Client shall



OpnopaszoBoro mapoins. Cozganme W (MaM) H3MEHEHHE
cnucka  ocymecrBisiercss  Kimmentom B Cucreme
CaMOCTOSTEINBHO.

1.25. JdoroBop — Hactosuwmil JloroBop KOMIUIEKCHOTO
0o0CTy)XMBaHUS IOPUAMYCCKUX UL, WHAWBUAIYAITBHBIX
MpeIIpUHIMATEIICH U (PU3NIECKUX JIUI], 3aHUMAIOIIUXCS B
YCTaHOBJIECHHOM 3aKOHOJATEICTBOM Poccuiickoit
Oenepanun nopsake 4actHoM mpaktukoil B AO «OTII
banx».

1.26. JlocTynHBI 0CTATOK — CyMMa JECHEXHBIX CPEJICTB Ha
Cuere, nocTynHas Uil coBepuieHus: omnepanuii no Kapre.
JloCTynHBII OCTaTOK PacCUMUTBHIBAETCS KaK CyMMa OCTaTKa
JIEHEKHBIX CpeJCTB 110 CUeTy 3a BBIYETOM:

- CyMM BceX ABTOpPH3alIMOHHBIX pE3epBOB (T.€. CYMM IO
KOTOpOM Tpouuia ABTOpH3aIHs, HO €Ille HE CIUCAHHBIX CO
Cyera oneparuii);

- CyMM KOMHCCHOHHBIX BO3HArpaX<I€HHUI, B3MMaeMbIX
Y4aCTHHKaMH ITnarexnoit CUCTEMBI, u CyMM
TuIaTeXel/KoMuccni, mpeaycMorpeHHbix Tapudamu banka;

- CyMM, TIPaBO Ha HCIOJIb30BaHUE KOTOPBIX IIPHOCTAHOBJICHO
BankoM B COOTBETCTBMM C YCJIOBHSMH HACTOSIIETO
JHorosopa;

- CyMM, Ha KOTOpbIE HAJIOXXEH apecT MO0 TpaBO Ha
HCIIOJIb30BaHKE KOTOPHIX IPHOCTAHOBJIEHO B COOTBETCTBHU C

JIEUCTBYIOIIUM 3aKOHOJIaTEILCTBOM Poccutickon
®denepanuu, a TAKXKE UHBIX CYMM, MOJUIEKAIIUX CIIUCAHUIO B
COOTBETCTBUM C  JCUCTBYIOIIUM  3aKOHOJATEILCTBOM

Poccuiickoit @enepanuu.

1.27. 3agomkenHocts no BusHec-kapram — cymmapHas
3a70JpKeHHOCTh KimmenTa nepen bankom 1o HeorutaueHHBIM
KoMmHccHsaM corylacHo Tapugam, a Takke CBEpPXJIUMHUTHAsS
3agoipkeHHocTh Kimenrta nepen bankom 1o omepanmsim,
coBepuleHHBIM  KIIMEHTOM  CBepX  yCTaHOBIICHHOTO
iaTexHoro aumura Kimenta (Ipu  HEZOCTaTOYHOCTH
JICHEXKHBIX CPE/ICTB Ha OAHKOBCKOM CU€Te, B TOM HUHCIIC B
CHITy KypPCOBOH Pa3HUIIBI PU COBEPUICHUH KOHBEPCHOHHOM
oTIeparyy, OruIaTe TOBapoOB M YCIYT' B BAIIOTE, OTIIMYHON OT
BamoTHl baHKOBCKOTO cueTa).

1.28. 3aemmmk — Kiwmenr, oOparusmmiics B bank 3a
MOJTyYEHHEM KpenutHOro MPOJTYKTa/MMEIOIINH
JIeHCTBYIOIIMI KpenuTHblii  OpOXykKT B banke.
Pacnpoctpansiercs Ha KimentoB cermenra «Manblit
OnzHecy.

1.29. 3aka34nuk — rocyAapCTBEHHBIN WM MYHUIMIATBHBIN
3aKa34yuk, MO0 B cooTrBercTBMM ¢ 4. 1 m 2.1 ct. 15
OenepanpHOTO 3aK0HA Ne 44-D3 OrOMKETHOE YUPESKICHUE,
roCyAapCTBEHHOE, MYHULUIAIBHOE YHUTApHBIE
NPEANPUATUS, OCYILIECTBISIONINE 3aKylKd, a TaKke
IOpUINYECKHE JIUIa, YKa3aHHble B 4. 2 cT. 1 denepanbHOro
3axoHa Ne 223-03.

1.30. 3asiBiieHue Ha pa3MeneHue deno3ura — 3asBiieHUE O
pa3sMEIIeHNH JCHEXKHBIX CpPEACTB B JICMO3HWT (BKIIAM),
SIBJISIIOLIIEECST HEOTHEMJIEMO YacTbIO «YcnoBuit
pa3MeIeHusl JACHEKHBIX CPEICTB B JICMIO3HUTHI (BKJIAIHI))
Hactosmero Jlorosopa mo ¢opme [pmroskenus 7.1, 7.2 wmu
7.3 Kk HacrosiueMmy JloroBopy WM COOTBETCTBYIOILEE
3asBIICHHE MO0 (OpPMaTy, YCTaHOBICHHOMY sl KIneHToB B
Cucreme.

1.31. 3asiBjIeHHe HA yCTAHOBJICHHE JIUMUTA oBepapadTa —
3asBiieHHe 1o ¢opMe banka Ha ycTaHOBIEHHME JIHMMHUTA
oBepapadpra 1o mpoxykram  «OeprpadT-Dkcmpeccy,
«OBepapadg1-KoMmimmMeHT» Ha YCIOBUSX, YKa3aHHBIX B
3asIBJICHUA B (pOpME:

compile and/or change the list in the System at his/her own
discretion.

1.25. Agreement shall mean this All-In-One Service
Agreement with OTP Bank JSC for Legal Entities, Individual
Entrepreneurs and Individuals Engaged in Private Practice
under the Legislation of the Russian Federation.

1.26. Available Balance shall mean the amount of funds on
the Account available for performing Card transactions. The
Available Balance shall be calculated as the sum of the
Account Balance minus:

- the amounts of all Authorization Reserves (i.e. the amounts
for which Authorization has taken place, but not yet debited
from the Transaction Account);

- the amounts of commission fees charged by participants of
the Payment System, and the amounts of charges/fees as per
the Bank’s Tariffs;

- the amounts which use has been suspended by the Bank in
accordance with the terms and conditions of this Agreement;

- the amounts that have been seized or suspended in
accordance with the current legislation of the Russian
Federation, as well as other amounts to be written off in
accordance with the current legislation of the Russian
Federation.

1.27. Business Card Debt shall mean the total debt of the
Client to the Bank for outstanding fees in accordance with the
Tariffs, as well as the excess debt of the Client to the Bank
for transactions performed by the Client in excess of the
established spending limit of the Client (if there are
insufficient funds in the bank account, including due to
exchange rate differences when performing a conversion
transaction, payment for goods and services in a currency
other than the currency of the Bank Account).

1.28. Borrower shall mean a Client who has applied to the
Bank to receive a Loan Product/has an existing Loan Product
with the Bank. It applies to Small Business Clients.

1.29. Customer shall mean a governmental or municipal
customer, or in accordance with Part 1 and 2.1 of Art. 15 of
Federal Law No. 44-FZ, budgetary institution, governmental,
municipal unitary enterprises engaged in procurement, as
well as legal entities specified in Part 2 of Art. 1 of Federal
Law No. 223-FZ.

1.30. Deposit Opening Request shall mean a request for
depositing funds, which is an integral part of the Funds
Depositing Conditions of this Agreement in the form of
Appendix 7.1, 7.2 or 7.3 to this Agreement or a corresponding
request in the format established for Clients in the System.

1.31. Overdraft Limit Request shall mean a request in the
Bank’s form to establish an overdraft limit for Overdraft
Express, Overdraft Compliment products on the terms and
conditions specified in the request in the form of:



— DJIEKTPOHHOTO JIOKyMeHTa (THChMa), COCTaBJIEHHOIO
HQJICKAIUM  00pa3oM C UCIOJIb30BAHHMEM CHCTEMBI
«urepuer-bank» MTOATIMCAHHOTO (3aIUIIEHHOTrO)
9JIEKTPOHHON mojanuckio KimeHta/  yHnoJiHOMOYEHHOTO
nuna/npencrasurenis KiimeHTa u cojiepKaiiero B KauecTBe
BJIOXEHHOTO (haiina 3asBiieHue, 3anonHeHHoe Kitnenrom mo
¢dopme banka, moanucannoe KiineHTOM/ yIIOJTHOMOYEHHBIM
nmunom/npeacrasutenem Kinrenra Ha OyMakHOM HOCHUTEJIE,
b0

— DJIEKTPOHHOTO JIOKyMeHTa (THChMa), COCTaBJIEHHOIO
HQJICKAIUM  00pa3oM C UCIOJIb30BAHHUEM CHCTEMBI
«urepuer-bank» MTOATIMCAHHOTO (3aIUIIEHHOr0)
9JIEKTPOHHON moanuckio KimeHta/  yHnoJaHOMOYEHHOTO
nuna/npencrasurets KiimeHTa u cojepKaiiero B KauecTne
BJIOXEHHOTO (haiinia 3asBiieHue, 3anonHeHHoe Kiinenrom mo

¢dbopme cooTtBercTByrOmero Illpwiokenus 9, 10 «k
Hacrosimemy Jlorosopy;

hiv (§70)

— JOKYMEHTa, 3amoiHeHHoro KimeHtomM 1o  Qopme

cootBercTBytouiero Ilpunoxenus 9, 10 k Hacrosimemy
JoroBopy, nmognucanHoro KimeHTOM/ yIOJTHOMOYEHHBIM
munom/npeacrasureneM Kimenra n nepenannoro B bank B
¢opme opurnnana Ha OymaxkHoM Hocutene B 2 (/IByx)

SK3EMILISIPax.
Pacnpoctpansiercs Ha KimentoB cermenra «Manblit
OnzHecy.

1.32. 3asBaennme Ha Bbimyck bBusHec-kapter —

IMonrBepxnenne (3asBieHne) o mpucoeanHeHNH K JloroBopy
win 3asBiICHHE Ha BBIIYCK OHW3HEC-KapThl 10 (opme
[punoxenus 35 k JoroBopy.

1.33. 3asBaenue Ha nepeBblmyck busHec-kapTbl —
3asBieHHEe Ha NepeBbITyck busHec-kapTel 1m0  (opme
[punoxenus 36 k Jorosopy.

1.34. UudopmupoBanue o codbiTuaix B Cucreme —
aBTOMaTtuueckas ortnpaBka Cucremoil cooOmeHui 0
CoOpitin B Cucreme nocpenctBoM SMS-undopmupoBanms
B COOTBETCTBUH ¢ MH(OpMaIien, HacTpoeHHoH Kimenrom B
Cucreme camocTosTeNbHO. [10MHBIA MepedeHb BO3MOXKHBIX
CoOprtuii  ompenensiercst  Cucremoii. bank He Hecer
oTBeTcTBEeHHOCTH niepen Kimenrom B ciydae, ecan Kimenr
HE MOJyYWI YKa3aHHOE B JJaHHOM ITyHKTe SMS-cooOrieHne
Cuctemsl, 60 nonyunin SMS-coob1ienne ¢ 3aaepKKoi 1o
BpPEMEHH, a TaKxke B ciydae eciu SMS-cooOmenne Obu10
OImKMOOYHO HANPABICHO HHOMY TOJTy4aTesto, 1noo Kimenry
omnbo4yHo Tmoctymwio SMS-cooOmenne, aapecoBaHHOE
WHOMY TIOJIy4yaTeNio, €CIM JaHHbIe OOCTOSITEBCTBA
MIPOM3OIILIN B CBSI3U C TEXHUYECKHMHU COOSMH, a TarkKe IO
WHBIM IPUYMHAM, HE 3aBUCSIINM OT baHka.

1.35. UudopmupoBanue 00 onepanusix, COBepIIAEMbIX C
ucnoan3oBannemM Cucrembl — nHpopMupoBanue bankom
Knuenra o cosepmaemsix no cueram Kimenra onepanusx
ucnonb3oBaHnueM  CuCTeMBl, B COOTBETCTBHH  C
TpeboBanmsimMu DenepanbHoro 3akoHa «O HaIMOHAILHOM
matexxHoit cucteme» Nel61-@3 ot 27.06.2011 r. B nopsiake,
YCTaHOBJIEHHOM J[0oroBopoMm.

1.36. Kanenmapublii Mecili — @EpUOJ  BpPEMEHH
MPOAOJDKUTENBHOCTBIO OT ABAALUATH BOCBMH A0 TPUALIATH
OJIHOTO KaJICHAApPHOIO JHS U HUMEIOIIUN HaHMMEHOBAHUE U
MOPSAKOBBIM HOMEp B KaJI€HJAPHOM TOAy.

1.37. KpainpuuupoBaHHBIN CcepTH(HUKAT — JOKYMEHT,

BBIIAHHBIN AKKpEIUTOBAHHBIM B COOTBETCTBUU
¢ @enepasibHbIM ~ 3akOHOM  Poccuiickoit ~ @exnepanuu
06.04.2011 Ne  63-®3  «OO0 >7EKTPOHHON  TTOIIHMCHY

VY nocTroBepsommm LEHTPOM Y TIOJITBEP K JAIOLINI

— an electronic document (letter) properly drawn up using the
Internet Banking System, signed (protected) with the
electronic signature of the Client / the Client’s authorized
person / representative and attached by a request filled in by
the Client in the Bank’s form, signed by the Client / the
Client’s authorized person / representative on paper;

or
— an electronic document (letter) properly drawn up using the
Internet Banking System, signed (protected) by the electronic
signature of the Client / the Client’s authorized person /
representative and attached by a request filled in by the Client
in the form of the corresponding Appendix 9, 10 to this
Agreement;

or
—a document filled out by the Client in the form of the
corresponding Appendix 9, 10 to this Agreement, signed by
the Client / the Client’s authorized person / representative and
submitted to the Bank in original form on paper in 2 (two)
copies.

It applies to Small Business Clients.

1.32. Card Issuance Request shall mean Statement
(Application) of accession to the Agreement or Card Issuance
Request in the form of Appendix 35 to the Agreement.

1.33. Card Re-Issuance Request shall mean a Card Re-
Issuance Request in the form of Appendix 36 to the
Agreement.

1.34. Informing about System Events shall mean automatic
sending by the System of messages about Events in the
System via SMS notification in accordance with the
information configured by the Client in the System at his/her
own discretion. The complete list of possible Events is
determined by the System. The Bank shall not be liable to the
Client if the Client failed to receive the System SMS message
specified in this clause, or received an SMS message with a
time delay, as well as if the SMS message was mistakenly
sent to another recipient, or the Client mistakenly received the
SMS message addressed to another recipient, if these
circumstances occurred due to technical failures, or otherwise
beyond the Bank’s control.

1.35. Informing about Transactions Carried out Using the
System shall mean informing the Client by the Bank about
transactions carried out on the Client accounts using the
System, in accordance with the requirements of the Federal
Law “On National Payment System” No. 161-FZ dated June
27,2011 in the manner established by the Agreement.

1.36. Calendar Month shall mean a period of time lasting
from twenty-eight to thirty-one calendar days and having a
name and serial number in the calendar year.

1.37. Qualified Certificate shall mean a document issued by
a certification authority accredited in accordance with Federal
Law of the Russian Federation dated April 6, 2011 No. 63-FZ
“On Electronic Signature ”” and confirming that the electronic



MPUHAAJICKHOCTD KIII0Ya MPOBEPKH IEKTPOHHOU MOANUCH
BIaJENblly cepTU(HKaTa KIOYa IPOBEPKH 3JIEKTPOHHOU
MOJIHCH.

1.38. KumeHT — mpu coBMecTHOM ynomuHanuu Knmenta
cermenTa «Mansiii 6u3Hec», Kimenra cermenTta «CpemnHuit
6uznec» n/umm «KpymHblil Ou3HEC).

1.39. KaueHT cermenTa «MaJnblii 0M3HeEC) — IOPUIUIECKOE
JIMIO, CO3JaHHOE B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccuiickoit  denepaunu, a Takke CO3IaHHOE B
COOTBETCTBUM €  3aKOHOAATEIBCTBOM  HMHOCTPAHHOTO
rocyapcTBa U UMEIOIIEE MECTOHAXOXKJIEHUE 3a IpeaeaamMu
TEPPUTOPHH Poccuiickoit ®denepanuy, 158078
WHAWBHUIYATBHBI TPEIIPUHUMATENh, (PH3MUYECKOe JIUIIO,
3aHMMAIOIIEECS B YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM
MOpPSAJIKE YAaCTHOW TMPAKTUKOM, a TakKe HWHOCTpaHHas
CTpYKTypa 0e3 00pa3oBaHUs IOPUIUICCKOTO JIHIIA C TOIOBOH
BbIpyukoii 10 500 MmIIMOHOB pyOiel (BKIIOUMTENBHO),
Haxojseecs B MockBe u obiactu, U 10 300 MHJUTHOHOB
pyOueii (BKITIOYHUTENBHO), HaXOASIIEeCs B HHBIX PETHOHAX.
YuutbiBaeTCsl BBIpYUKa 3a MMOCIEIHUN OTUYETHBIM NEpUO Ha
J1aTy OTKpbITUs nieporo Cuera.

1.40. Kuament cermenta «Cpennmii OusHec» wu/mian
«Kpynnblii 0u3Hec» — IOPUINYECKOE JIMIO, CO3AAHHOE B
COOTBETCTBUH c 3aKOHOAATEIHCTBOM Poccuiickoit
@denepanuy, a TaKXKE CO3JaHHOE B COOTBETCTBUH C
3aKOHOJATEIbCTBOM HHOCTPAHHOI'O FOCY1apCTBA U UMEIOILEE
MECTOHAXOXKACHUE 3a IMpeJeslaMu TeppuTopur Poccuiickoi
Oenepanuy, WIM WHAUBUIYAIbHBIA MpeapUHUMATED,
¢u3nyeckoe JMIO, 3aHMMAloOIleecs B YCTAaHOBJICHHOM
3aKOHOJATEIbCTBOM MOPAJKE YaCTHON MPAKTHUKOH, a TaKKe
WHOCTpaHHas CTPyKTypa 0e3 o0pa3oBaHUs IOPUANYECKOTO
JMna, ¢ rogoBod BeIpyukod oT 500 mMumiummoHOB pyOinei,
Haxopsiieecs B Mockse u oOmact, 1 oT 300 MHUILIHOHOB
pyOieii, Haxopsieecss B HMHBIX PETHOHAX. YUUTHIBACTCS
BBIpYyYKa 3a IOCIEIHUH OTYETHBII NEPUOJ HA JATy OTKPBITUS
nepsoro Cuera.

1.41. Kmrou o001a4HOM 3IJIEKTPOHHON MOANHCH (K04
obumaynoit JII) — 3T0 KIIOY SJIEKTPOHHOM MOJIUCH
corpyauuka Knuenra, KoTopslil:

— XpaHUTCS Ha cepBepe baHka B 3amm@poBaHHOM BHIC C
HCIONTE30BAaHUEM CEPTUQHUIIUPOBAHHBIX IMHU(POBATBHBIX
(xpunTorpadMUEcKuX) CpEICTB W  KPUITOTPapHUECKUX
npouexayp no 'OCT P 34.10-2012;

— SBIIICTCS ~ AQHAJIOTOM  COOCTBEHHOPYYHOW  ITOAIIHCH,
MIPEICTABISAIONINIA COOOW TMapy JIOTHHA W MHOTOPa30BOTO
apoJs, a Takke Habop OJHOPA30BBIX MMAPOJICH;

— s Kiroua ob6maunoit J11 mapois 3agaeTcs COTpYTHUKOM
Knuenra B Cucreme, npu 3TOM Mapoiib JOCTyNa U3BECTEH
TOJIBKO cOTpyaHUKyY Kinenra;

— BBOJ IapoJtst Ha foctyn K Kiouy obnaunoit O11 siBisiercst
nopyuyeHueM baHKy Ha HCHOJIB30BaHME TAaKOro Kiro4a
o0raunoit OI1;

— nus xpanenust Kirtoua o6nagnoit OI1 va ctopone banka n
WCTONB30BaHUsI ero it (GopmupoBanus Ol  moxg
nokyMeHtamu CucreMbl cotpyaHuk Kimenra Bwlaaer
BaHKy COOTBETCTBYIOIIYIO JOBEPEHHOCTH;

— st noanucanust 31 o6maunoi D11 mo komanae Knuenra
co3gaeTcss  3ampoc  Ha  MOAMNMCAHHE  JIIEKTPOHHOIO
MIOKyMCHTa, COJCPKAaIlWii [TaHHBIC, HEOOXOIWMEIC IS
WCIONTb30BaHus Kitoua oOmagnoit D1 KnmeHnra B cucteme
Ha cepBepe baHka, ¢ UCMONB30BAHUEM ITUX JAHHBIX KIHOY
obmaunoit JI1 KnmenTta w3BickaeTcs W3 3al[UIICHHOTO
XPaHWININA U WCIIONB3YeTCs IS POPMUPOBAHUS TIOAIACH
mox D/1.

signature verification key belongs to the owner of the
electronic signature verification key certificate.

1.38. Client shall mean when jointly referred to the Small
Business Client, the Mid-Size Business and/or Large
Business Client.

1.39. Small Business Client shall mean a legal entity
incorporated in accordance with the legislation of the Russian
Federation, as well as incorporated in accordance with the
legislation of a foreign state and located outside the territory
of the Russian Federation, or an individual entrepreneur, an
individual engaged in private practice in accordance with the
procedure established by law, as well as a non-incorporated
foreign business entity with annual revenue of up to 500
million rubles (inclusive), located in Moscow and the
Moscow Region, and up to 300 million rubles (inclusive),
located in other regions. It includes the revenue for the last
reporting period as of the date the first Account is opened.

1.40. Mid-Size Business and/or Large Business Client shall
mean a legal entity incorporated in accordance with the
legislation of the Russian Federation, as well as incorporated
in accordance with the legislation of a foreign state and
located outside the territory of the Russian Federation, or an
individual entrepreneur, an individual engaged in private
practice in accordance with the procedure established by law,
as well as a non-incorporated foreign business entity with
annual revenue of 500 million rubles, located in Moscow and
the Moscow Region, and from 300 million rubles, located in
other regions. It includes the revenue for the last reporting
period as of the date the first Account is opened.

1.41. Cloud Electronic Signature Key (Cloud ES Key)
shall mean the key of the electronic signature of the Client
employee, which:

—is stored on the Bank’s server in encrypted form using
certified encryption (cryptographic) tools and cryptographic
procedures in accordance with GOST R 34.10-2012;

— is an analogue of a handwritten signature, which is a pair of
login and reusable password, as well as a set of one-time
passwords;

— for the Cloud ES Key, the password shall be set by the
Client employee in the System, while the access password is
known only to the Client employee;

— entering a password to access the Cloud ES Key is an order
to the Bank to use such a Cloud ES Key;

— the Client employee shall issue a power of attorney to the
Bank to store the Cloud ES Key on the Bank’s part and use it
to generate an ES for the System documents;

—to sign an ED with the Cloud ES, a request to sign an
electronic document shall be created at the Client’s command,
containing the data necessary to use the Client Cloud ES Key
in the system on the Bank’s server; using this data, the Client
Cloud ES Key shall be retrieved from a secure storage and
used to generate a signature for the ED.
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1.42. Kiou NPOBEPKHU OII -  yHukanbHas
MOCIIEI0BATENBHOCTh CUMBOJIOB, OJHO3HAYHO CBSI3aHHAs C
Kirouom OI1, npeanazHaueHHas A1 IPOBEPKHU MOUTMHHOCTH
OI1 B DnekTpoHHOM I0KyMeHTe U ykazaHHas B CepTudukare
kimoua mposepku Ol Kirou mnpoBepku TreHepupyeTcs
Knuenrom CaMOCTOATENBHO npu (hopMupoBaHUH
Ceprudukara kiroua nposepku 11

1.43. Kmrou 3III - yHukambHas MOCIENOBATEIbHOCTD
CHMBOJIOB, M3BECTHas ToJbKO Biagenbiy kimoua OI1 u
npefHa3HaueHHass Uit co3faHust Ol B DNEKTpOHHBIX
JIOKyMEHTaXx.

1.44. Koa axkTtuBauuu (JIMCT AaKTHBANUM) — KOJ
UCTIONIB3YEMBII KJIIMEHTOM I aKkTHUBauuu MoOWIBHOTO
npunokeanss  «OTII QR mms  Omsmecan  (MII),
MEePCOHANN3UPOBaH A kaxkaoro Ipeacrasurens Kimenra.
1.45. Kommpomeranusi KapTtel — mnomyueHue TpeTbUM
munoM wuHpopMammu o JnoObix PexBusurax Kaptel, B
pe3yabpTaTe 4ero ee JaylbHeilllee UCIONb30BaHUE SIBIAETCS
HeOe30ITacHBIM u MOXKET HMPUBECTH K
HECAHKIIMOHUPOBAHHOMY CIHCAHUIO JIEHEKHBIX CPEICTB C
BankoBckoro cuera.

1.46. Kpeamr — cyMMa  JEHEXHBIX  CPEACTB,
MpeIOCTaBIsIeMasl B COOTBETCTBUM € ycioBusiMH JloroBopa
3aeminuKy baHKOM Ha OCHOBE CpPOYHOCTH, IUIATHOCTA M
BO3BpaTHOCTH NyTeM KpeauroBaHusi Cuera. Benuuuna
Kpenwurta, mpemocrasieHHOr0 3aeMIUKY B TeueHue Pabouero
JIHS, OIIpEEeNsieTCs] KaKk CyMMa OIUIa4eHHbIX baHkoM B 3TOT
JneHb PacueTHbIX JOKYMEHTOB W Komuccuii banka 3a
[IPOBEJICHUE pacueTHbhIX onepauuid no Cyery 3a BBIUETOM
CYMMBI OCTaTKa JIEHEXHbIX cpelcTB Ha (CyeTe Ha Hayallo
Pabovero mHs m Bcex moctymieHnit Ha Cyer 3aeMmInuka B
teueHne PabGodero mms. Pacmpoctpansercs Ha KimeHToB
cermenTa « MaJblii OM3HECY .

1.47. KpeauToBblii 060poT — cyMMa OOLIMX MOCTYIUICHUN
Ha Cuer, 3a HCKIIIOYEHHUEM CYMM HOCTYIUICHHI KpEIUTOB,
3aiimMoB, osepxpadToB. Pacmpoctpansiercss Ha KimenTtoB
cerMeHTa «Maitblii GU3HECH.

1.48. Konrtakr-Llentp (KI) — Konrakr-Lientp banka,
npepocrasisiiommi Kimnenty w/unm Jepskarento o hakTy ux
AayTeHTU(UKAIMKA 10 TeleOHY BO3MOKHOCTH MOIYyYCHHMS
MH(QOPMAIMOHHBIX YCIYT MOCPEACTBOM Tele(OHHON CBS3M
IpY y4acTHH crenuanicra banka, renedon st cBa3u yka3aHn
Ha oOoporHOii cropoHe Kaprtel m Ha caiite banka
(https://www.otpbank.ru/). Mudopmarmus o Bompocax, ¢
KOTOpeIMH MOKHO oOpamiatecst B KL, Beimaercs Kimenry
TIpY TIOAIMCAaHUY HacTosmero Jlorosopa B BUIE OTAEIBHOTO
ncbMa (TTaMsITKH).

1.49. Jlumur (auMuT OBepapadTa) — MaKCHUMAIBHO
JIOIyCTAMAasl BEIMYMHA 3aJ0DKEHHOCTH 1O OCHOBHOMY
noary  mo  mpoxykram  «OBepapadr-Oxcrpece» |
«OBepapadgt-KoMmimuMeHT» B paMKax  HAcCTOSIIETO
Horosopa. Pacnpoctpansiercas Ha KimeHToB cermeHnra
«Maurslit Ou3HECH.

1.50. JlumMuT Ha omepanuM — JIMMUTBHl Ha OMNEpALMU C
ncnoib3oBanueM busHec-kapTel, onpenensiemsle bankom B
OIHOCTOPOHHEM TIOPSIKE U yCTaHaBIMBaeMble baHkoMm B
Tapudax.

1.51. Jlorun — naentudukaTop, ncrnosszyemslii Kienrom B
Lesnsx ayreHTuduKanuy Bxoaa B Cucremy.

1.52. MHoropa3oBblii mapoJb — mapons k Kmrouy OI,
ucrionp3yercs B Heisx ayreHTH(uKannu Kimenta mpu
OCYILECTBJIICHUM  IIEPEBOJOB  JEHEXKHBIX  CPEACTB  C
ncnonb3oBaHueM CHCTEMBI, a TAKXKe MPHU MOATBEPKACHUU
Knuenrom mpasa goctyna k Cucreme.

1.42. ES Verification Key shall mean a unique sequence of
characters expressly associated with the ES Key, intended to
verify the authenticity of the ES in an Electronic Document
and specified in the ES Verification Key Certificate. The
verification key shall be generated by the Client at his/her
discretion when generating the ES Verification Key
Certificate.

1.43. ES Key shall mean a unique sequence of characters,
known only to the ES Key Owner and intended for creating
ES in Electronic Documents.

1.44. Activation Code (Activation Sheet) shall mean the
code used by the client to activate the OTP QR for Business
mobile app (MA) and personalized for each Client’s
Representative.

1.45. Card Compromising shall mean receipt by a third
party of information about any Card Details, as a result of
which its further use is unsafe and may lead to unauthorized
debiting of funds from the Bank Account.

1.46. Loan shall mean an amount of funds provided in
accordance with the terms and conditions of the Agreement
to the Borrower by the Bank on conditions of maturity,
serviceability and refundability, by crediting the Account.
The amount of the Loan provided to the Borrower during a
Business Day shall be determined as the amount of Payment
Documents and Bank fees paid by the Bank on that day for
conducting settlement transactions on the Account, minus the
amount of the balance of funds on the Account at the
beginning of the Business Day and all receipts to the
Borrower’s Account during the Business Day. It applies to
Small Business Clients.

1.47. Credit Turnover shall mean the total amount credited
to the Account, excluding the receipts of borrowings, loans,
overdrafts. It applies to Small Business Clients.

1.48. Contact Center (CC) shall mean the Bank’s Contact
Center, which enable the Client and/or the Card Holder, upon
authentication by telephone, to receive information services
via telephone with the participation of a Bank specialist; the
contact phone is indicated on the Card reverse and on the
Bank’s website (https://www.otpbank.ru/). Information about
issues that can be addressed to the CC shall be issued to the
Client upon signing this Agreement in the form of a separate
letter (memo).

1.49. Limit (Overdraft Limit) shall mean the maximum
permissible amount of Principal debt within Overdraft
Express and Overdraft Compliment products under this
Agreement. It applies to Small Business Clients.

1.50. Limit on Transactions shall mean limits on
transactions using the Business Card, determined by the Bank
unilaterally and established by the Bank in the Tariffs.

1.51. Login shall mean the identifier used by the Client for
the purpose of the System login authentication.

1.52. Reusable Password shall mean a password for the ES
Key, which is used for the purpose of authenticating the
Client when making funds transfers using the System, as well
as when confirming the Client right to access the System.
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1.53. MoOnabHoe mnpuaoxkenue «OTIIousnec» —
(MoOunbnblit  06ank  «OTIIouzuec»,  I[Ipmmoxenwue)
(YHKIIMOHAIBHO 3aKOHYEHHAs! YacTh Iporpammsl s OBM
«Cucrema «iBank2», uckimrounrtensHble TpaBa Ha KOTOpBIE
npuHaiexar AO «BUDUT» (MHH 7719617469, r.
Mockga, yi. Hwknss IlepBomaiickas, 1.46). IIpunoxenue

npeaocCTaBiAi€T  COTPYAHUKaAM Kiouenra BO3MOXXHOCTH
BBITIOJIHATH CJICAYIOLINEC HeﬁCTBHH B npeaeciiax
(l)yHKIII/IOHaJ'ILHI)IX U TCXHUYCCKUX BO3M0)KHOCT€I>1,

ONHCAaHHBIX B TEXHUYECKOW JoKyMeHTanuu K Cucreme u
[Mpunoxennio «OTII6n3HECH:

e OCyIEeCTBIIATh KPYIIIOCYTOUHBIM AOCTY K yciryram banka.
e Pagorars kak uepe3 [Ipuioxenwe, Tak um depes APM
«Internet-bankuHT 111 KOpHopaTUBHBIX KitneHTOBY.

e D], co3maHHble W oTmpaBieHHble B bank uepes APM

«Internet-bankuHr I kopnopatuBHbBIX — KimeHTOBY,
noctynHsl B [Ipunoxenun 1 Ha060pOT.
1.53.1. [IpenycmoTpeHsl cienyroume BapUAHTHI

ncnoib3oBanus [Ipunoxenus:

e Nnpopmarmonnsiii — B IIpmitoskeHnu NOCTYIEH TOJBKO
mpocmotp DJI. Ilpm paGore B JaHHOM  pEXUME
OTBETCTBEHHOCTh 32  ayTEHTU(HKALUIO  COTPYAHHKOB
Knuenrta mnomHOCTBIO HeceT COTpyOHMK ¢ Ponbro
PykoBogurens  Knmenrta (Mo, OTBETCTBEHHOE 32
ynpasnenne CepBHCOM);

o [TonHOGYHKIIMOHANBHBIH — B IIpHIOKEHHHM IOCTYITHBI
coznanne kmodert OIl, cozmanwe O, nogmucs ]
JJIEKTPOHHOM  MOANHUCBIO  coTpynHuka Kimenra u
noxareepxaeHue O/ B IIpunokeHWH C HCHOIB30BAHUEM
OJTHOPA30BOTO Tapois, moydeHHoro B SMS wmu B Push-
YBEAOMIICHUH.

Jun  KnmentoB cermenra «Cpemnuii  OusHec» W/wiH
«KpymHbIit 6usHec» moctynen Tonbko MHbOpMaMoHHbIH
BapHAHT UCIOJIb30BaHHUS.

1.53.2. Texundeckue xapakrepuctuku Ipunosxenus:

e OGecneunBaeTcss KOppeKTHasi paboTa Ha yCTpoOMCTBax ¢
orepanoHHbIMU cucteMamu 10S (Bepcust 12.0 u BbIIIE),
Android (Bepcust 6.0 u BbIE), A1 paOOTHI NPHIIOKEHUS C
"yMHBIMH" YacaMM HEOOXOIMMa OIEpalioHHAsl CHCTEMa
Android (Bepcus 6.1 wu BbImIE) W TporpamMma IS
cuaxponuszannu (Google Play Services 9.4.0 u BoIe).
e OOecrieunBaercss paboTa TOJMBKO C  YCTPOUCTB
aJIMUHHUCTPATUBHOTO JIOCTyMa (root).

e JloctrynHo pnst ckaumBanus uepe3 Google Play nmm
AppStore.

e Iy paboTel HEOOXOMMM AOCTYT K ceTH VIHTepHeT.

6e3

1.54. MoonibHOE YyCTPOiicTBO (YCTPOIiCTBO) — MOOVIIBHEIH
TesieOH, IUTAHIICTHBIM KOMIBIOTEp, "yMHBIE" Yachl WM
aHAJIOTMYHOE MOOMJIBHO yCTpOMCTBO coTpyaunka Kimenra,
ucrons3yemoe Juist padbotel ¢ CHCTeMOH.

1.55. Moounabaoe mpuioxenne «OTII QR nas 6u3Heca»
(MII) — mobwiIbHOE TIpHITOKeHHUE T reHeparmu QR-komoB
npu npueme orarbl KiveHtamu 3a ToBapbl WU YCIYTH
yepe3 «CructeMy OBICTPBIX IIIATEKEH».

1.56. «<MOCIIPAHM» (Moscow Prime Offered Rate) —
He3aBHCUMasi WHIUKATUBHAs CTaBKa, HCUYHCIsieMas Ha
OCHOBE CTaBOK IIPEIOCTABICHUS PYOJIEBBIX IEMO3UTOB Ha
MOCKOBCKOM MeKOaHKOBCKOM PBIHKE, KOTOpast
¢dbopmupyercss Hanmonansrolt duHancoBol Accormanueit
Ha OCHOBE KOTHUPOBOK BEAYIIMX OaHKOB, ITOIIMHCABIINX
coryamenne 00 ydacTuul B (JOPMHUPOBAHUH MHAWKATHBHOU
craBkun Moscow Prime Offered Rate Ha cpok B 1 (Onun)
Mecdl, W IMyOnmuKyercs B ceTd VIHTepHeT Ha CTpaHuIe
www.nfa.ru B/wmm okosno 12:30 1o MOCKOBCKOMY BPEMEHH.

1.53. OTPbusiness Mobile App (OTPbusiness Mobile Bank,
Application) shall mean a functionally complete part of
System iBank2 computer software, which is exclusively
owned by BIFIT JSC (INN 7719617469, Moscow, 46
Nizhnyaya Pervomaiskaya St.). The Application enables the
Client employees to take the following actions within the
functional and technical capabilities described in the technical
documentation for the System and OTPbusiness Application:

e Have 24/7 access to the Bank’s services.

e Work both through the Application and through the AWS
Internet Banking for Corporate Clients.

e ED created and sent to the Bank through the AWS Internet
Banking for Corporate Clients are available in the
Application and vice versa.

1.53.1. There are the following options for using the
Application:

e Informational — only ED viewing is available in the
Application. When working in this mode, responsibility for
authenticating the Client employees rests entirely with an
employee with the Client’s Manager Role (the person
responsible for the Service management);

e Fully functional — the Application provides for creating ES
Keys, creating ED, signing ED with the electronic signature
of the Client employee and confirming ED in the Application
using a one-time password received in SMS or Push
notification.

Only the Informational use option is available for Mid-Size
Business and/or Large Business Clients.

1.53.2. Application specifications:

e Correct operation on devices using i0OS (version 12.0 and
higher), Android (version 6.0 and higher); to pair with smart
watches, the application requires Android (version 6.1 and
higher) and a synchronization software (Google Play Services
9.4.0 and higher).

o [t works only from devices without admin access (root).
o [t can be downloaded via Google Play or AppStore.

e [t requires Internet access.

1.54. Mobile Device (Device) shall mean a mobile phone,
tablet computer, smart watch or similar mobile device of the
Client employee to work with the System.

1.55. OTP QR for Business Mobile App (MA) shall mean a
mobile application for generating QR codes when accepting
payments from Clients for goods or services through the
Faster Payments System.

1.56. MOSPRIME (Moscow Prime Offered Rate) shall mean
an independent indicative rate, calculated on the basis of rates
for providing ruble deposits on the Moscow interbank market,
which is formed by the National Financial Association on the
basis of quotes from leading banks that have signed an
agreement to participate in the formation of the Moscow
Prime Offered Rate for a period of 1 (One) month, and is
published on the Internet at www.nfa.ru at/or around 12:30
Moscow time. For the first Interest Period, to calculate the
interest rate in accordance with clause 6.5.1. of this
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Hns mepBoro IlpomeHTHOTO Tepuoga s pacyera
MIPOLICHTHOM CTaBKU B COOTBETCTBUH C 1. 6.5.1. HacTosero
Jorosopa TIPUMEHSIETCS CTaBKa MOCIIPAUM,

oIyOIMKOBaHHAs B YCTaHOBJICHHOM BBIIIE MOPSIIKE B JATy,
IpEeJIIECTBYIONIYI0 JaTe Hadana mnepsoro IIpouneHTHOro
nepuona. Jnga kaxporo mnocnenyromero IIpouneHTHOrO
Heproia AJsl pacueTa MPOLEHTHOW CTaBKU B COOTBETCTBHUU C
n. 6.5.1. nHacrosmero JloroBopa IpUMEHSETCS CTaBKa
MOCIIPAVIM, onyGIMKOBAaHHAs B YCTAHOBJICHHOM BBIIIE
Hnopsiike B AaTy Hadana Takoro IIpoumeHTHoro mepuoza. B
Cllyyae eciiM B JJaTy, KOrJia JOJDKHA OBITh OIlpezieieHa CTaBKa
MOCIIPAVIM, oHa He KOTHpYETCS, B COOTBETCTBYIOIIEM
TpoLeHTHOM mepuosie npuMensiercs craBka MOCITPANIM
COTJIaCHO TOCJIEHEH OIyOJIMKOBAaHHOW KOTHUpOBKe. baHk
BIIPaBE HCIOJIB30BATH JIPYTyI0 MHIUKATUBHYIO CTaBKY JUISA
pacueTa MPOLEHTHOW CTaBKU B COOTBETCTBHU C M. 6.5.1.
HacTosimero Jloroeopa, ysemomuB Knuenta B mopsuke,
YCTaHOBJIEHHOM 11.6.5.7 HacTosamero Jlorosopa.

1.57. MYl — MamMHOYMTaeMas JOBEPEHHOCTb Ha MM
¢msmueckoro gmna — IlpeacraBurenss Kimenra s
TIOJTBEPKICHHS €T TTOJTHOMOYNHT Ha BHITIOJHEHHE JICHCTBUN
OT HWMEHH IOPUAMYECKOr0 JIMIa/ HMHAWBUIYaJIbHOTO
TIPEATIPUHIMATES, CO3/JaHHasi B COOTBETCTBHHU CO CTAThSIMU
17.1, 17.5 ®enepansHoro 3akoHa ot 06.04.2011 Ne 63-®3
"O0 onekTpoHHOW TomnucH" B JJCKTPOHHOM  BHUJC
(manpumep, B Bune xml-¢aitna wim daitna B popmare pdf,
Ut pabOTHI ¢ KOTOPOH HE0OX0AUMO UCTIONB30BaHue DBM n
ONpPENEIEHHBIX Iporpamm). Mammmaountaemast
JIOBEPEHHOCTh odopmisieTcss Toiabko Ha [IpencraBureneit
Knunenra, neicTBYOIUX 110 JOBEPEHHOCTH, ATl HOJIMCAHUS
IOPUINYECKA  3HAUMMBIX  JEHCTBHH  CO  CTOPOHBI
IOPUIMYECKOTO JINIAa/ MHAWBUAYAIBHOTO TpeIIPUHIMATEIS
YCHJICHHOH KBaIM(HUIMPOBAHHON 3IJIEKTPOHHOH MOIHUCHIO
(YKOII) Kimenra. s eqUHONMYHOTO WCIIONHUTEIHHOTO
Oprasa, JeHCTBYIOIIEr0 OT MMEHU IOPUAMYECKOrO JIUIa, U
I mammHOUNTaEMAs TOBEPEHHOCTH HE TPeOyeTCsl.

1.58. Hampapasomaa Cropona — CropoHa-1 wnm
CropoHa-2, HanpaBIIAIOIIAs JOKYMEHT B 3JIEKTPOHHOM BHJIE,
TTOIITUCAHHBIN oI, B Cucreme 210 o
TEJIEKOMMYHHUKAIMOHHBIM KaHajlaM CBs3H Apyroit CTopome.

1.59. HecHm:xaeMBIH OCTATOK — OCTaTOK JECHEKHBIX
CPEIICTB B pa3Mepe He MEHEE CYMMBI, YKa3aHHOU B 3asBIICHUU
0 HAYHCJICHUH MIPOIICHTOB Ha OCTATOK JICHS)KHBIX CPEJICTB Ha
Cuere.

1.60. OfecneunTenbHbIE JAOTOBOPBI —  JIOTOBOPBI,
3aKJIOueHHble baHKOM ¢ 3aeMIIMKOM W/WIM TPEThUMHU
JUOaMH B OOECIIEYeHHE HCIIOJIIHEHHS  O0s3aTeNbCTB

3aeMIIMKa B COOTBETCTBUU C «Y CIOBUSMU MIPEJOCTABICHUS
mpoxykra aiust cermenta «Manblit OusHec» «Oepupadr-
Kommmmenty, «OBepapadr-Oxcrpecc», B ciiydae ecii 3TO
YCTaHOBJIIEHO B 3asBJICHUM Ha YCTAHOBICHHE JIMMHTA
osepapadTa. Pacnpocrtpansercs na KimeHnroB cermeHta
«Maursit Ou3HECH.

1.61. Ob6aunas 3jieKTpoHHasi noAnuch (o0aaunas ) —
ycuieHHas HEKBATM(HUIMPOBAHHAS HJICKTPOHHAS IOJIINCH,
co3nanHas rmocpeactsoM Kirtoua obmaunoit OI1.

1.62. OBepHaiiT — ycioyra 1o Ha4HMCIEHUIO MPOLIEHTOB 3a
MOJIb30BAaHKUE JICHEKHBIMU cpeacTBaMu  Ha (Cuere Ha
YCIIOBUSIX ~ ©KEIHEBHOW  (HKCAlMM CYyMMBI  OCTaTKa
JIEHEKHBIX cpeCcTB Ha CueTe CpOKOM Ha OJHY HOYb.

1.63. OpHopa3oBblii mapoab —
OTrPaHUYEHHBIN CPOK JEHCTBUS:

1.63.1. nanpasngemslii bankom mo 3ampocy Knmenrta Ha
MoOmbHEIHA Tenedon Knuenra B Bume SMS-ximoua B SMS

apojb, HMEIOLIUI

Agreement, MOSPRIME published in the manner prescribed
above shall be applied on the date preceding the
commencement date of the first Interest Period. For each
subsequent Interest Period, to calculate the interest rate in
accordance with clause 6.5.1. of this Agreement,
MOSPRIME published in the manner prescribed above on the
commencement date of such Interest Period shall be applied.
If, on the date on which MOSPRIME should be determined,
it is not quoted, MOSPRIME most recently published in the
relevant Interest Period shall be applied. The Bank has the
right to use another indicative rate to calculate the interest rate
in accordance with clause 6.5.1. of this Agreement, with a
notice to the Client in the manner set forth in clause 6.5.7 of
this Agreement.

1.57. MRPoA shall mean a machine-readable power of
attorney in the name of an individual — the Client’s
Representative to prove his/her authority to perform actions
on behalf of a legal entity/individual entrepreneur, created in
accordance with Articles 17.1, 17.5 of Federal Law dated
April 06, 2011 No. 63-FZ “On Electronic Signature” in
electronic form (for example, in the form of an xml file or a
file in pdf format, which requires the use of a computer and
certain software). A machine-readable power of attorney shall
be issued only to Client’s Representatives acting under a
power of attorney to sign legally significant actions on the
part of a legal entity/individual entrepreneur with the Client’s
advanced qualified electronic signature (AQES). No
machine-readable power of attorney is required for a Sole
Executive Body acting on behalf of a legal entity and an
individual entrepreneur.

1.58. Sending Party shall mean Party 1 or Party 2, which
sends a document in electronic form, signed by ES, in the
EDM System via telecommunication channels to the other
Party.

1.59. Minimum Balance shall mean the balance of funds in
the amount of not less than the amount specified in the request
for accruing interest on the Account balance.

1.60. Security Agreements shall mean agreements
concluded by the Bank with the Borrower and/or third parties
to ensure the performance of the Borrower’s obligations in
accordance with the Conditions of Provision of Overdraft
Compliment and Overdraft Express for Small Business
Segment, if established in the Overdraft Limit Request. It
applies to Small Business Clients.

1.61. Cloud Electronic Signature (Cloud ES) shall mean
the advanced unqualified electronic signature created using
the Cloud ES Key.

1.62. Overnight shall mean a service for calculating interest
for the use of funds on the Account on the basis of daily
fixation of the Account balance for a period of one night.

1.63. One-Time Password shall mean a password that has a
limited validity:

1.63.1. sent by the Bank at the Client’s request to the Client
mobile phone in the form of an SMS key in an SMS or Push

13



nimn Push-yBenomiieHnn B cooTBEeTCTBUH C 3asiBICHHEM O
nprucoeuHeHuy K JJoroBopy nmbo

1.63.2. crenepupoBanHsblil npu ydactun Kimuenra na MAC-
TOKEHE, MOJIKIIOYEHHBIM KJHMEeHTOM, B COOTBETCTBHH C
3asBiaenueM 1o ¢opme IlpwiokeHuss 5 K HacTOAMIEMY
Jorosopy.

OpHopa3oBblii napoib ucnoib3yercss KimeHToM BO Beex
ciyyasix, INpexycMOTpeHHbIX CucreMoil: Uil BXoja B
CucreMy, HampaBJeHUS  JJIEKTPOHHOTO  IUIATEKHOTO
JIoKyMeHTa B pyoissx P® B bank, npu co3mannm u (mim)
W3MEHEHHHN crucKa JlOBepeHHBIX MOydaTesled, a Takke B
MHBIX CITyYasiX, IPeyCMOTPeHHBIX CHCTEMOH.

1.64. OxoHuaTeJibHasI 1aTa NOTallleHUsl — J1aTa, YKa3aHHas
B 3asBIICHNM HAa YCTaHOBJICHHEC IJIMMHUTa oOBepapadra.
Pacnpoctpansiercs Ha KimentoB cermenra «Mablit
OH3HECY.

1.65. OnepaTop 3J1eKTPOHHOH MJIOMAAKH — IOPUIUIECKOE
JIMLO, BKJIIOYEHHOE B MEPEUYEHb ONEPATOPOB SJIEKTPOHHBIX
IJIOIAA0K, yTBepxkaeHHbIH [IpaButenbctBoM Poccuiickoit
®denepanuu, KOTOPOE BIALEET JIEKTPOHHOM IUIOUIAIKOU, B
TOM 4YHCJIC HEOOXOAMMBIMH Ui €€ (DYHKIIMOHMPOBAHUS
MIPOTpaMMHO-aIIapaTHEIMA CPEICTBAMHE, O0CCIICYNBACT ¢
(YHKIIMOHUPOBaHUE, W C KOTOpPBHIM y baHka 3akiodeHO
COTJIAIIEHHUE O B3aUMOJICHCTBUU B YCTAHOBJICHHOM IOPSIZIKE.

1.66. Onepauus Bo3Bpata B CBIl — omnepanus no
cucanuto co Cuera mnodyyarenss M IOJHOMY WJIU
YAaCTUYHOMY BO3BPATY OTHPABUTENIO JEHEXKHBIX CPEJCTB IO
paHee ocymiecTBieHHOW MM onepanuu omiatel B CBII,
ocylecTBisiemMass baHKOM  mosydarenass IO 3ampocy
moyyyatess B ciydae BO3BpaTa/oTKa3a OT TOBapOB/paboT/
YCIyr WIM BO3Bpara mnoxeprBoBaHus. CyMMa IOJHOIO
BO3Bpara Win 001as CyMMa YaCTHYHBIX BO3BPATOB HE MOXKET
MPEBBILIATh CYMMY MNEPBOHAYAJIIbHON ONepaluu OIUlaThl B
CBII u ocymecTBisieTcs: TONbKO NMpu Hamuuuu Ha Cuete
MOJIy4aTessl AEHEXKHBIX CPEICTB.

1.67. Onepanus no busznec-kapre (Onepanus no Kapre)
— mobas moanexamas oTrpaxenuto rmo Cuery omnepanus,
COBEpILICHHAS c UCIONb30BaHUEM Buznec-kapThl.
Jlonyckaercsl coBepllIeHHE ClIeAyIoIuX onepauui no Cuery:
a) B Bamote PO:

- MTOJIy4eHHE HAJIMYHBIX JICHEKHBIX CPEJICTB B OaHKOMATax 1

INIBH gna ocymectBieHus Ha Teppuropun PO B
COOTBETCTBUM C TMOPSJIKOM, YCTAaHOBJIEHHBbIM baHkoM
Poccumn, pacueroB, CBA3aHHBIX C  XO34MCTBEHHOM

JIEeSITENBHOCTBIO, B TOM UHUCIIE C OIUIATOW KOMaHIUPOBOYHBIX
U IIPEACTaBUTEIbCKUX PACXOJI0B;

- OIUIaTa pacxXoJ0B, BKIIOYas OIMIAaTy pacxoloB B CETH
WHnTepHeT, CBA3aHHBIX C XO3AMCTBEHHOH EATEIbHOCTBIO
Knunenra, a Takxke ¢ LENbI0 OMIAT KOMAHIUPOBOYHBIX U
IIPEICTaBUTENILCKUX PACXOI0B Ha Teppuropuu Pd;

- BHECCHHME HAJIMYHBIX JCHEXHBIX cpeacTts Ha (Cuer ¢
ucrionp3oBaHneM  OankomaroB banka, a Takke ¢
HCIOJIb30BAaHUEM 6aHKOMaTOB UHBIX 0aHKOB,
MTOIICPIKABAIOIINX PabOTy C TUTaTe)KHOW cucTeMb « MUP.
0) B MHOCTPaHHOH BaJIIOTE:

- NOIY4YECHUE HAIWYHBIX IEHEXKHBIX CPEACTB 3a MpeJesiaMu
tepputopun P® B OGamkomarax u [IBH mis omnarer
KOMaHMPOBOYHBIX U MPEICTABUTENBCKUX PACXOJI0B;

- omlaTa KOMAaHAWPOBOUHBIX M  IPEICTaBUTEIIBCKUX
pPacxoJI0B B UHOCTPAHHOM BaJIOTE 3a IpeAeIaMH TEPPUTOPUN
PO,

- MHBIC ONepalyy B MHOCTPAHHOW BAIIOTE C COOJIIOAECHUEM
TpeOOBaHMI BAIOTHOTO 3aKOHOJAATENbCcTBa Poccuiickoit
Ddenepanui.

B) OTpaHUYCHHS:

notification in accordance with the Statement of Accession to
the Agreement, or

1.63.2. generated with the participation of the Client on a
MAC token connected by the Client, in accordance with the
Application in the form of Appendix 5 to this Agreement.

A One-Time Password shall be used by the Client in all cases
provided for by the System: to log into the System, send an
electronic payment instrument in Russian rubles to the Bank,
when creating and/or changing the list of Trusted Recipients,
and otherwise as provided for by the System.

1.64. Final Maturity Date shall mean the date specified in
the Overdraft Limit Request. It applies to Small Business
Clients.

1.65. E-Platform Operator shall mean a legal entity
included in the list of operators of E-platforms, approved by
the Government of the Russian Federation, which owns the
electronic platform, including the software and hardware
necessary for its functioning, ensures its operation, and with
which the Bank has entered into an liaison agreement in the
prescribed manner.

1.66. FPS Refund Transaction shall mean a transaction of
debiting from the payee’s Account and full or partial return to
the sender of funds for a payment transaction previously
carried out by the sender in the FPS, performed by the payee’s
Bank at the payee’s request in the event of a return of/refusal
from goods/work/services or donation refund. The amount of
a full refund or the total amount of partial refunds cannot
exceed the amount of the initial payment transaction in the
FPS and shall be carried out only if there are funds on the
payee’s Account.

1.67. Business Card Transaction (Card Transaction) shall
mean any transaction to be reflected on the Account and
performed using the Business Card. The following
transactions on the Account are allowed:

a) in Russian currency:

- receiving cash from ATMs and CPPs to make payments in
the Russian Federation in accordance with the procedure
established by the Bank of Russia, related to business
activities, including payment of travel and hospitality
expenses;

- paying expenses, including expenses on the Internet related
to the Client’s business activities, as well as paying travel and
hospitality expenses in the Russian Federation;

- depositing funds into the Account using the Bank’s ATMs,
as well as using ATMs of other banks that support the MIR
payment system.

b) in foreign currency:
- receiving cash outside the territory of the Russian Federation
from ATMs and CPPs to pay travel and hospitality expenses;

- paying travel and hospitality expenses in foreign currency
outside the Russian Federation;

- performing other transactions in foreign currency in
compliance with the requirements of the currency legislation
of the Russian Federation.

¢) restrictions:
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- OesHaimuHOe TmoronHeHHe CueTra OCYIIECTBISIETCS B
BamoTe Cuera.

- 3ampemaeTcsl BbIIaTa 3apa0OTHOW IUIAThl M BHIILIAT
COLIMAJILHOTO XapaKTepa ¢ UCHoIb30BaHneM busHec-KkapT.

- COBEpUICHHE HHBIX, HE MNPETyCMOTPEHHBIX HACTOSIIHM
myHkToM JloroBopa, onepanuii mo Cuery ¢ HCIOJIb30BaHUEM
Buznec-kapThl (€€ peKBU3NUTOB), HE AOITyCKAETCH.

1.68. OcHOBHOIi 70JAT — CyMMa TpelocTaBIeHHOTO(bIX) U
HenorameHHoro(b1x) Kpennra(oB).

1.69. IakeT ycJIyr — KOMIUIEKC IPOAYKTOB M yciyr baHka,
npexycmotpenHbix Tapupamu banka. Pactipoctpansiercs Ha
Knmento cermenra «Maislii Ou3Hec).

1.70. Iapa karoueii I — Koy D11 1 coOTBETCTBYIOMIMIA
emy Kirou nposepku OIT.

1.71. Hynkr BbIgaum HaguuyHbix (IIBH) — cneuuansHO
000pyoBaHHOE MECTO (KacCOBOE MO/IPa3AeIeHIE WM ITyHKT
oOMeHa BamioT OaHka — ydacTHHKa [lmaTexxHO# cuctembr)
Ju1st coepiuenus Onepanuii no Kapre.

1.72. Ilepuox MCMOJIB30BAHNS — IEPUOJ A0 HACTYILICHUS
OKOHYATEeNTbHOM [aThl MOTAIICHHs, B TEYEHHE KOTOPOTO
3aemMmmKy MoryT ObITh mpenoctaBieHsl Kpemutsl. Ilo
ucreuennn [leprona mcrons3oBaHus 3aeMINUK yTPaunBaeT
npaBo Ha mnoinydenue KpeamtoB. Pacmpoctpansercs Ha
KnmentoB cermenra «Mainslii Ou3HeC).

1.73. IMH-kox MAC-ToKeHa — maposib A paboTel ¢
MAC-ToKeHOM.

1.74. TIMH-kox — TEpCOHANbHBIA HICHTU(PHUKAIIMOHHBINA
HOMEp, (DOPMHUPYEMEIA B €AMHCTBCHHOM SK3EMIUIIPE W HE
nMerommii konuu B banke. Beenenue IIMH-xonma mnpu
COBEPILEHUHU Onepauuu (0] Kapre SIBIISICTCS
yIoCcTOBEpeHHeM TnpaBa J[lepkaTenss Ha pacrnopsbKeHue
JICHEeXKHBIMU CpeACTBaMM, Haxonadmumucs Ha Cuere, U
IIpupaBHUBaETCs K cobcTBeHHOpYy4HOH moamucu. [TMH-kon
SIBJISIETCA YHUKAJbHBIM JUIsl Kaxaod busnec-kaptel. [TMH-
KOJ u3BecTeH ToibKo Jepxkaremto. Pazrnamenue [TMH-kona
TpeThuM JulaMm 3amnpemaercs. Omnepanuu 1o Kapre c
ucnonb3oBanueM [TNMH-koxa, mpu3HAOTCS COBEPIICHHBIMU
Kimentom. J[lepxarens busHec-kapThl camMOCTOSTENBHO
ycranaBnuBaeT IIMH-xox B mopsake, NpeayCMOTPEHHOM
[IpaBunamu nosnb3oBanus busnec-kaproil.

1.75. IlnarexxHasi cucreMa — muarexsas cucreMa «MHPy
(IIC  «Mup») sBusIOUIascs HAIMOHAIBHOM CHCTEMOH
IUIATEXKHBIX  KapT, CO3JaHHas B  COOTBETCTBHUH C
®enepanibHbiM  3akoHOM OT 27.06.2011 Ne 161-®3 «O
HAI[OHAJILHOM  IUIATEKHOW  CUCTEME»,  SIBISIIOIIAsICS
COBOKYIHOCTBIO OpraHU3alUi, B3aUMOACHUCTBYIOIUX IO
npasunaMm I1C «MHP» B nensx ocylecTBIEHHs IEpeBoJa
neHexHbIx cpenctB. Omeparopom IIC «MUPy sBnsercs
Axnmoneprnoe  obmectBo  «HammonamsHas ~— cucrema
IUIATEXKHBIX KapT», aapec MecToHaxoxnaeHus: 115184, r.
MockBa, yn. bompmas Tarapckas, a. 11 (manee - AO
«HCIIK»).

1.76. IlaTexHbI JUMHT — CyMMa JEHEXKHBIX CPEICTB, B
mpefenax Kotopod Jlepxkarens bBusHec-kapThl  MOXET
ocymecTBiATs Onepanyu. [InaTexHbI TMMAT ONIPENENIeTCs
Kak CyMMa OCTaTka COOCTBEHHBIX JIEHEXHBIX CPEICTB
Kiunenra Ha Cuere, 3a BBIY€TOM CyMMBI 110 aBTOPU30BAHHBIM,
HO HE MNpPEJCTaBIEHHBIM K omuare OnepaunusM, KOMUCCHH,
3a0JIOKHPOBAaHHONH CYMMBI JEHEXHBIX CPEACTB (CyMMBI
JIEHE)KHBIX cpefcTBa Ha Cdere, HA KOTOPBIE HAN0XKEH apecT
W/MIM CyMMaM JICHEXHBIX cpeacTB Ha Cdere, B pa3mepe
KOTOpbIX  omepauuu 1o  CueTy  HOPHOCTAHOBIEHBI
YIOJIHOMOYEHHBIM opraoMm). [Tnarexssiii muMut o Cuery
SIBIIIETCSl €AUHBIM JUIL BCEX BU3HEC-KapT, BBINYIIEHHBIX B
pamkax Hacrosiero Jforosopa.

- non-cash replenishment of the Account shall be carried out
in the Account currency.

- no wages and social benefits shall be paid using Business
Cards.

- no other transactions (not provided for in this clause of the
Agreement) on the Account using the Business Card (its
details) shall be performed.

1.68. Principal Debt shall mean the amount of the disbursed
and outstanding Loan(s).

1.69. Service Package shall mean a set of products and
services of the Bank provided for by the Bank’s Tariffs. It
applies to Small Business Clients.

1.70. ES Key Pair shall mean the ES Key and the
corresponding ES Verification Key.

1.71. Cash Pickup Point (CPP) shall mean a specially
equipped place (cash department or currency exchange office
of a bank participating in the Payment System) for Card
Transactions.

1.72. Availability Period shall mean the period before the
Final Maturity Date during which Loans may be disbursed to
the Borrower. Upon expiration of the Availability Period, the
Borrower shall lose the right to receive Loans. It applies to
Small Business Clients.

1.73. PIN Code of MAC token shall mean a password to
work with MAC token.

1.74. PIN Code shall mean personal identification number
generated in a single copy without any copy at the Bank.
Entering a PIN code when performing a Card Transaction
shall be a certification of the Card Holder’s right to use funds
on the Account and shall be equivalent to a handwritten
signature. PIN code shall be unique for each Business Card.
PIN code shall be known to the Card Holder only. PIN code
shall not be disclosed to third parties. Card Transactions using
a PIN code shall be recognized as performed by the Client.
The Business Card Holder shall set a PIN code in the manner
prescribed by the Business Card Rules.

1.75. Payment System shall mean MIR payment system
(MIR PS), a national payment card system, created in
accordance with Federal Law dated June 27, 2011 No. 161-
FZ “On National Payment System”, which is a set of
organizations interacting according to the rules of MIR PS for
the purpose of money transfers. The MIR PS operator shall be
National Payment Card System Joint Stock Company located
at: 115184, Moscow, 11 Bolshaya Tatarskaya St. (hereinafter
referred to as NSPK JSC).

1.76. Spending Limit shall mean the amount of funds within
which the Business Card Holder can carry out Transactions.
The Spending Limit shall be determined as the balance of the
Client’s own funds on the Account, minus the amount of
authorized Transactions but not yet submitted for payment,
fees, blocked amount of funds (amounts of funds on the
Account that have been seized and/or suspended by the
authorized body). The Spending Limit on the Account shall
be the same for all Business Cards issued under this
Agreement.
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1.77. lInaTeapmuK — QU3AYECKOE U0, KOTOPOS HAMEPEHO
COBEPIINTH IUIATEX B anpec kimueHta mocpeactsom CBIL
[lmarenpomk  WMeeT  MOOMIBHOE  YCTPOWCTBO  C
YCTAaHOBIICHHBIM Ha HEM MOOWIBHBEIM IIPUIIOKCHUEM,
MTO3BOJISIOIINM OCYIIECTBIIATH IuiaTexu mocpeacrsom CBIT ¢
ucnoisb3oBanueM QR-kona.

1.78. IlonTBepxneHue (3asiBjieHne) 0 NPUCOECAUHEHUM K
Horosopy /TloaTBepP:KIECHHE (BasiBiIeHue) -
IMonrBepxnenne (3asBieHne) o mpucoenHEeHNH K JloroBopy
KomIuiekcHoro obcmyxwuBanus B AO «OTII baux»
IOPUINYECKHX JIML, MHAUBUAYAIbHBIX IPEANPUHUMATENEH U
(GU3MYECKUX JIUI, 3aHUMAIOIIMXCS B YCTAaHOBJICHHOM
3aKoHOAaTensCcTBOM  Poccuiickoit  ®exepauuu  nopsjake
YacTHOW TpakTUKOW, pasmemeHHoe Ha Cailite banka.
[punoxenue 1, [Ipuioxenue la k HacTosimeMy Jlorosopy.

1.79. Hoayuarmas Cropona — CtopoHa-1 niau CropoHa-2,
nonyvaromass ot Hanpasmsaromeid CTOpOHBI TOKYMEHT B
3eKTpoHHOM Buze, noanucanubii J11, B Cucreme 310 no
TEJIEKOMMYHUKAI[IOHHBIM KaHaJIaM CBS3U.

1.80. ITocranoBka KapThl B CTON-JIMCT — IPHOCTAHOBIICHHE
BO3MOKHOCTH COBEpIIeHUs ¢ oMol Kaptel, PekBusuros
KapTtel kak aBTOpHU3yeMBIX, TaK U HE aBTOPU3YEMBIX
(moymMuUTHBIX) TaTexHelx Onepanuii. Buecenne Kaprter B
CTOI-JIUCT MOMKET OBITh OCYIIECTBIEHO IO OTACIbHBIM
peruoHam xoxzaeHust Kaprsl.

1.81. IIIIK2 — xox (mpoBepouHBI mHapaMeTp) KapThl
mIaTexHoi cucteMbl «MUP», cocrosmmit u3 3-x 1mudp,
pa3MelIeHHbIX Ha 000poTHOH cTtopone Kaprel. JlaHHBIH KOx
MOJET HCIONb30BaThCsl IPU COBEPLICHUH HEKOTOPBIX
Onepaumii  6e3  npexbsiBnenust Kaprtel, Korma He
MIPOM3BONTCS CUYWTHIBAHWE WHGPOPMAIMM C MarHUTHOU
noJiockl min yumna Kaprsr.

1.82. MpencraBurean Knnenra — nuno, Npu COBEPIICHUH
omepauuu IEHCTBYIOIIEE OT UMEHM U B MHTEpecax WIH 3a
cyer KimeHra, NOIHOMOYMS KOTOPOrO OCHOBaHBI Ha

JAOBCPCHHOCTH, A0T0BOpC, aKTC YIOJIHOMOYCHHOT'O
rocy1apCTBEHHOI'O OopraHa nim OpraHa MCCTHOT'O
CaMOYIIpaBJICHUA, 3aKOHCEC, a TaKXC e,HPIHOJ'IPI‘IHBIfI

HCIIOJTHUTCIIEHBIN OpraH FKOpUIUYCCKOro Jumua.

1.83. IlponeHTHBINH NEepHOA — MEPUOJ, PaBHBIA OJHOMY
KanenmapHoMmy Mecdiy, 3a koropslii Ha OCHOBHOM AOJIT
HAYUCIAIOTCSA TpoueHTsl. [Ipu sToM mepBeiid IIpouneHTHBII
NEpUOJ HAuMHAEeTCs C Jarel, ciuexyroomed 3a [lartoil
IIpenocrasnenuss nepsoro Kpegura u 3akaHuynBaeTcss B
TIOCIIEAHION0 JaTy (BKIIOYMTENBHO) TeKyero Kaixenmpapaoro
mecsaua. Kaxawiii mocnenyomui  [IpoueHTHBIA meproj
HAauMHAEeTCAd B Jary, CIEAYIOIYI0 3a JAaTOM OKOHYaHUs
npexnpiyniero IIponentHoro nepuoxa u mmurest 1 (Oxnn)
Kanengapueiit mecsin. Ilocnennuit IlpoueHTHbIN mnepuof

okaHuyuBaeTcss B OKOHYATEIbHYIO JaTy [OTallleHusl.
Pacnpoctpansiercs Ha KimentoB cermenra «Manblit
OnzHecy.

1.84. IlpoueccMHroBbBIii HEHTP — OCYLIECTBIISIIONIEE
ABTOpHU3aLUIO Mo/Apa3JeJieHre banka, WIH
CIIEUMANIU3UPOBAHHAsl ~ OpraHu3auus, JIMLEH3UPOBAaHHAsS

ITnarexHoil cucreMoil, koTopoi baHk MoOxkeT mnepenartb
IIPaBO Ha IpoBeJeHHE ABTOpH3alMU (B COOTBETCTBHH C
JEHCTBYIOIIMM  3aKOHOAATENILCTBOM M IPaBHIAMU
[TaTeXHOM CUCTEMBI).

1.85. RUONIA (Ruble Overnight Index Average) —
B3BEIICHHAS MIPOLICHTHAS cTaBKa OJTHO/THEBHBIX
MEKOAHKOBCKMX  KPEOUTOB  (JCNO3UTOB) B  pyOIx,
OTpaXkarollass  OLEHKY CTOMMOCTH  HEOOECIeUeHHOTO
3aMMCTBOBaHUsI Ha  ycnoBusix  oBepHailT. RUONIA

1.77. Payer shall mean an individual who intends to make a
payment to the client via FPS. The payer has a mobile device
with a mobile application installed on it, which allows making
payments through the FPS using a QR code.

1.78. Statement (Application) of Accession to the
Agreement / Statement (Application) shall mean Statement
(Application) of Accession to the All-In-One Service
Agreement with OTP Bank JSC for Legal Entities, Individual
Entrepreneurs and Individuals Engaged in Private Practice
under the Legislation of the Russian Federation available on
the Bank’s Website. Appendix 1, Appendix la to this
Agreement.

1.79. Receiving Party shall mean Party 1 or Party 2, which
receives from the Sending Party a document in electronic
form, signed by ES signature, in the EDM System via
telecommunication channels.

1.80. Putting the Card on the Stop List shall mean
suspension of performing both authorized and non-authorized
(below-floor-limit) payment Transactions using the Card,
Card Details. The Card may be put to the stop list in certain
regions where the Card is circulated.

1.81. CVV2/CVC2 shall mean code (verification parameter)
of the MIR payment system card, consisting of 3 digits on the
Card reverse. This code can be used when performing some
Transactions without presenting a Card, when information is
not read from the Card magnetic stripe or chip.

1.82. Client’s Representative shall mean a person who,
when performing a transaction, acts on behalf of and in the
interests or at the expense of the Client, whose authority is
based on a power of attorney, agreement, act of an authorized
state body or local government body, law, as well as the Sole
Executive Body of a legal entity.

1.83. Interest Period shall mean a period of one calendar
month for which interest is accrued on the Principal Debt. In
this case, the first Interest Period shall begin on the date
following the first Loan Disbursement Date and end on the
last date (inclusive) of the current Calendar Month. Each
subsequent Interest Period shall begin on the date following
the end date of the previous Interest Period and last 1 (One)
Calendar Month. The last Interest Period shall end on the
Final Maturity Date. It applies to Small Business Clients.

1.84 Processing Center shall mean the Bank’s division
carrying out Authorization, or a specialized organization
licensed by the Payment System, to which the Bank may
transfer the right to carry out Authorization (in accordance
with the current legislation and the rules of the Payment
System).

1.85. RUONIA (Ruble Overnight Index Average) shall mean
a weighted overnight interbank loan (deposit) interest rate in
rubles, reflecting an estimated cost of unsecured borrowing
on an overnight basis. RUONIA shall be calculated according
to the reporting data of the largest credit institutions in form
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paccUuTHIBA€TCA MO JAHHBIM OTYETHOCTH KPYMHEHIINX
KpemuTHbIX opranuzaimid mo ¢opme 0409701 «Ortuer 00
omepalMsax Ha BalIOTHBIX U  JEHEXKHBIX  PBIHKAXY,
MPEICTaBIsIEMON KPEOUTHBIMU OpraHm3anusMu B baHk
Poccun B coorBercTBHM ¢ VYkazaHueMm banka Poccuu ot
08.10.2018 Ne 4927-Y «O mnepeune, (popmax u mopsake
COCTAaBJICHUS W  NPEACTAaBICHUS  (OPM  OTYETHOCTH
KpeIUTHBIX oprannzanuii B L{enrpanpnsiii 6ank Poccuiickoit
@enepanun» (C M3MEHEHHSIMH) W IyONUKYeTCsl B CETH
WutepHer Ha cTpanniie www.cbr.ru Ha cieayromuii pabounii
JIeHb TIOCIIE COBEPLICHUS KPEAUTHBIMU OpraHU3alUsIMU
onepauuil He no3aHee 15:00. Agmuuuctpatopom RUONIA
sBisietcss: bank Poccun, KOTOpBII OTBE4aeT 3a BCE 3Tambl
npouecca, Bkmodas Metoauky RUONIA, ¢opmupoBanue
nepedHsi OaHKOB-YYaCTHUKOB, cOOp [aHHBIX, pacyeT H
Iy OJIMKANNIO IPOIIEHTHOM CTaBKH.

1.86. PaGoumii neH» — moOoOi neHb, B KOTOpbIH baHk
MPOBOJUT onepauuu B Poccuiickoit @enepanuu.

1.87. PacyeTHble JOKYMEHTbI — IUIaTEKHBIE MOPYYECHHS
3aeMIMKa, YeKH (32 MCKIIOYCHHEM JOPOXKHBIX YEKOB),
aKIeNTOBaHHbIE 3aeMIIMKOM IUIaTEXHBIE TpeOOBaHUS,
npeassiBieHHbIe K CueTy (32 MCKIIOYEHHEM pacdeTHBIX
JIOKYMEHTOB Ha IIOralleHUEe KPEIUTOB, 3aliMOB, YIUIAThI

MPOIICHTOB, HAYHCICHHBIX HA KPCIUTHl WM 3aiMBI).
Pacnpoctpansiercs Ha KimentoB cermenra «Manblit
OnzHecy.

1.88. PacueTHbIN IepuoOA — EPUOJ, 32 KOTOPBIM U Ha AATy
OKOHYaHHUSI KOTOPOTO PAaCCUUTHIBAETCA CyMMa KOMUCCHUH,
o yIeXkanas yriare B coorBeTctBuu ¢ Tapudamu. [leporit
PacueTHblil mepuol HAUMHAETCS € 1aThl AKTUBALUU MEPBOI
Kaptel no JloroBopy u 3akaHYMBaEeTCsl B MPEIIIECTBYIOLIECE
MHIO AKTHBallMM 4YHCJIO CIEAYIOMIETo Mecsna (Wi
MOCJIEHEE YHUCIO TEKYIIEro Mecsla, B ciydyae AKTHUBALUU
Kapter 1 wumcna). Kaxnmerii mocnemyrommii  PacdeTHsrit
[EpUOJ HAUMHAETCS C JaThl, CIEAYIOIIENH MOCIe OKOHYaHUS
npeapayuiero PacuetHoro nepuoja.

1.89. PacxoaHblil JIMMHT — CyMMa JEHEXHBIX CPEICTB IO
busnec-kapre, ycraHoBineHHas KiimeHTOM B OTHOLIEHUH
Jlepskarenst B UENSIX KOHTPOJIS €XKEMECIYHOTO PacX010BaHUS
CpEeICTB Ha coBeplueHue onepauud no busnec-kapre.
Pacxonubiil 1uMuT, ycTaHOBIEHHBINH KineHTOM, HE MOXKeT
npeBbIIaTh JINMUTHI HAa ONepaliu, YCTaHOBJIEHHbIE baHKkoM
B Tapudax. Mudopmanus o cratyce uaMeHeHus1 PacxoaHbIX

sumutoB noBoautcs Ao Kmumenta B JIKBO, a Takxke
mocpencTBoM obparnenus: Kimenra B KL banka.
1.90. Pe:xkum cuera — HabOop mnpaBmi, TpeOOBaHUNA U

OrpaHMYEHUN COrJIaCHO 3aKOHOAATENbCTBY Poccuiickoit
denepany, ONPEICNSIOMUNA BO3MOXXHOCTH MPOBEACHUS
onepauuii no Cuery.

1.91. PexBusutsl Kaptel — HoMep KapThl, cpok neiicTBus
Kaprtel, komupoBka MarHWTHOM mosiockl (MH(OpMarus,
3amicaHHas Ha MarHuTHyI0 nonocy KaprTel) mnm uuma
(undopmanys, 3anvcanHas Ha 9un KapTer), crienicuMBOIIBL 1
KoJibl, m300paxenHble Ha Kapre, nHble pekBu3nuThl KapTsl.

1.92. Ponp AAMHMHHCTPATOp KJIHEHTA —  pPOJb
npegocTasisieTcs: coTpynHuky Kimenra, uMmeromemy npaBo
Ha COBEpLICHHE JECUCTBUII MO YHOPABICHHUIO JPYyTUMHU
corpynaukamMu Kimenra B Cucreme (3a HCKITIOYCHHEM
YOpaBIE€HUS COTPYJHUKOB C poibio PykoBoaurenn
KJIMEHTA), a TaKkxke ympasieHue yciayramu B Cucreme.
AIMMHHCTPATOP KJMEHTa YIOIHOMOYEH Ha CO3JaHHE
COTPYIHUKOB, U3MEHEHHE cBeleHUH o coTpyanuke (PUO,
JIOJDKHOCTB), ~ OJIOKMPOBKY  COTpPYAHHKa,  yZIaJCHHUE
cOTpyIHHKA (He nMerotiero kiodei JI1), co3ganne yaeTHoH

0409701 “Report on Transactions in Foreign Exchange and
Money Markets”, submitted by credit institutions to the Bank
of Russia in accordance with the Bank of Russia Directive
No. 4927-U dated October 8, 2018 “On List, Forms and
Procedure for Compilation and Submission of Reporting
Forms of Credit Institutions to the Central Bank of the
Russian Federation” (as amended) and is published on the
Internet at www.cbr.ru on the next business day after credit
institutions carry out transactions no later than 15:00. The
RUONIA is administered by the Bank of Russia, which is
responsible for all stages of the process, including the
RUONIA methodology, the formation of a list of
participating banks, data collection, interest rate calculation
and publication.

1.86. Business Day shall mean any day on which the Bank
carries out transactions in the Russian Federation.

1.87. Payment Documents shall mean the Borrower’s
remittance orders, checks (except for traveler’s checks),
payment requests accepted by the Borrower and submitted to
the Account (except for payment documents for repayment of
credits, loans, payment of credit or loan interest). It applies to
Small Business Clients.

1.88. Fee Charging Period shall mean the period for which
and at the end date of which the amount of fees payable in
accordance with the Tariffs is calculated. The first Fee
Charging Period shall begin on the date of Activation of the
first Card under the Agreement and end on the day preceding
the date of Activation of the next month (or the last day of the
current month, in case of Card Activation on the st day).
Each subsequent Fee Charging Period shall begin on the date
following the end of the previous Fee Charging Period.

1.89. Spending Limit shall mean the amount of funds on the
Business Card established by the Client in relation to the Card
Holder in order to control the monthly expenditure of funds
for Business Card transactions. The Spending Limit set by the
Client cannot exceed the Limits on Transactions established
by the Bank in the Tariffs. Information about the status of
changes in the Spending Limits shall be communicated to the
Client in the RAIOB, as well as in the Bank’s CC.

1.90. Account Mode shall mean a set of rules, requirements
and restrictions in accordance with the legislation of the
Russian Federation, which determines the possibility of
conducting transactions on the Account.

1.91. Card Details shall mean the Card number, the Card
validity period, magnetic stripe encoding (information
recorded on the Card’s magnetic stripe) or chip (information
recorded on the Card’s chip), special symbols and codes
shown on the Card, and other Card details.

1.92. Client’s Admin Role shall mean the role assigned to
the Client’s employee, who has the right to take actions to
manage other Client employees in the System (with the
exception of managing employees with the Client’s
Manager Role), and manage services in the System. Client’s
Admin is authorized to create employees, change information
about employees (full name, position), block employees,
delete employees (who do not have ES Keys), create an
account in the OTPbusiness Mobile Bank. The Client’s
employees created using the Client’s Admin Role to make
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3anicn B MoOunsHoM Oanke «OTIIou3Hecy. CoTpyaHuKH
Knuenra, co3maHHble € HCIOJB30BAaHWEM  POJIH
AJMUHHCTPATOP KJIHEHTA /s OCYIIECTBIICHUS IIEPEBOIOB
JICHEXKHBIX CPEACTB WK noAnucanus D/ ¢ ucrnoiap30BaHreM
CucteMmbl 00513aHBI UMETh JJIEKTPOHHYIO ITOIHCH. B paMkax
oxHoro Kimenra mMoxeT OBITh NMPOM3BOJILHOE KOJIMYECTBO
AIMAHHCTPATOPOB KIIMEHTA.

1.93. Poas PykoBoaurear  KIHEHTa —  pOib
MIPEJOCTaBIIAETCS COTPYAHUKY KiMeHTa, OTBETCTBEHHOMY 3a
yopaBieHue coTpygHukamMu B CHcTeMe U YIpaBICHHE
yciyramu B Cucteme. B xkauectse PykoBogurensi KiueHTa
MOXeT OBITh Ha3Ha4yeH TOJIKO OJMH COTpyAHUK Kimenra.
PykoBoauresn kameHta B CHCTEME  YNOJIHOMOYEH
OCYIIECTBIISATh J100aBliCHHE ¥ YAAJIEHHE COTPYIHHKOB
Knunenra, koTopeiM mpenocTtaBieH jgoctyn k Cucreme,
Jo0aBJIeHUE U yTAJICHNE ayTeHTU(UKAMOHHBIX JaHHBIX IS
Takux corpyaHukoB Kimenra B Cucreme, a Taxke
ynpasieHue yciayramu B Cucteme, B TOM 4HCJI€ HAa3HA4aTh
Apmunncrparopos Knmenra. Cotpynuuxku Kimenra,
CO3JaHHBIE C HCHONB30BaHMEM ponu PykoBoaurens
KJIMeHTAa, JUIsl OCYLIECTBICHHMS IEPEBOJOB JIEHEKHBIX
cpencTs miM nognucanus O] ¢ ucnonb3zoBanueM CHCTEMBI
00s13aHBI UMETh ODJEKTpOoHHYI0 moxnuck. s Kimenros,
SIBIIIOUIMXCSL MHIUBUIYAIbHBIME IPEANPUHUMATEISIMA U
JUIAMHA 3aHUMAIOIIMUCS YaCTHOU MIPAKTUKO,
PykoBoauTesieM KJIMEHTA SBISETCS HEMOCPEICTBEHHO CaM
WMHJIUBHyaTbHBIN HIpeaIpUHUMATEND WU JHLIO,
3aHUMAIOILEECs] YACTHOW MPAKTUKOM, AJIS FOPUAMYECKHX JIUL]
PYKOBOAUTENEM BBICTYNAET €AUHOINYHBIN UCIOTHATEIBHBIN
OpraH I0PUIUYECKOTO JIHLA.

1.94. Caiit banka — oduumansHbelii caidit banka B cetn
Wutepuer, pacmionoXeHHbIH 1o anpecy: www.otpbank.ru

1.95. CepBuc «OTIIou3nec» (CepBuc) — yciyra,
oka3piBaeMasi baHkoMm, koTopas mno3BossieT Kimenram
noy4aTh goctyn K [Ipunoxenuto «OTII6u3neC).

1.96. Cepeuc «IIpuem omiaarel B TCII mo QR-komy»
(CepBuc om1aTbl) — CEPBUC, TO3BOJISIIOIINN ¢ TOMOLBI0 MIT
Jutst mpuema orutat o QR-komy npenoctaButs [Imatenbnmky
Ha ycrpoiictBe Knmenrta nadopmarmro B Bune QR-xoma wmm
MOJCTIUTECST  TUIATEXHOM  CCBUIKOW Ui OIUIATHI,
HEOOXOAMMYIO [UISl BBITOJHEHMs [IIaTeNbIiuKoM OIIaThl
TOBapoB (pabdot, yciryr) B aapec Kinuenra gepe3 CBII.

1.97. Ceprudpukar kiawoua nposepkn III — noxymewr,
MOJATBEPKAAIOMMK pUHAANeKHOCTh Kitoua nposepku OI1
Biaagensy Ceprudukara, TMoANHCaHHBIA Biagensuem
kimroua Ol m 3aBepeHHbI noamuchio Knmenrta (Jmbo ero
YIOJHOMOYEHHOTO IPEACTaBHUTENSI) W OTTUCKOM II€YaTH
Knuenra (npm Hanmumun medatn). Jlomyckaercsi BBIYCK ¢
ucrions3oBanreM D] «3asiBieHne Ha BBITYCK cepTH(dUKaTa
kmoda nposepku OIl» wimm O] «3asBleHUE Ha BBIIYCK
ceprudukara KiIroya nposepku obmaunoi OII», mpu sTom
npuHaanexxkHocts  Kmroua mposepku  OIl  Brmapensiy
Ceprudukara kimroua nposepku Ol moarBepxkmaercss ¢
niomonipio D] «3asBieHHE Ha BBITYCK CepTH(UKATA KIII0Ya
niposepku D 1» mmn D/ «3asBienue Ha BBITYCK cepTHdUKaTa
KII0Ya TpoBepku o0OmauHoi OII». 3asBieHHE HAa BBHITYCK
ceprudukara wmova mpoBepku Il wm 3asBieHue Ha
BBITyCK cepTUdHKaTa KiIo4a TNpoBepkn obmaunoi Ol
pasHo3Ha4Hbl CeprrdurkaTy Kirtoua nposepku I

1.98. Cucrema 0bicTpbix maartesxkeii (CBII) — peanmusyeMslii
Barkom Poccum cepBuc mepeBoja JCHEXKHBIX CpEICTB,
MIPEIOCTABIIEMBIA B COOTBETCTBUU C llonoxeHnem banka
Poccun ot 24.09.2020 Ne732-I1 «O IIaTe:kHOM CHCTEME
Banka Poccumy.

money transfers or sign an ED using the System, must have
an Electronic Signature. There can be an arbitrary number of
Client’s Admins for one Client.

1.93. Client’s Manager Role shall mean the role assigned to
the Client’s employee responsible for managing employees in
the System and managing services in the System. Only one
employee of the Client can be appointed as Client's
Manager. Client’s Manager in the System is authorized to
add and remove Client employees who have been granted
access to the System, add and remove authentication data for
such Client’s employees in the System, as well as manage
services in the System, and assign Client’s Admins. The
Client’s employees created using the Client's Manager Role,
to make money transfers or sign an ED using the System,
must have an Electronic Signature. For Clients who are
individual entrepreneurs and individuals engaged in private
practice, Client's Manager shall be the individual
entrepreneur him/herself or a person engaged in private
practice; for legal entities, the Sole Executive Body of the
legal entity shall be the manager.

1.94. Bank’s Website shall mean the Bank's official website
on the Internet at www.otpbank.ru

1.95. OTPbusiness Service (Service) shall mean a service
provided by the Bank that enables Clients to access the
OTPbusiness Application.

1.96. QR-Code Payments Acceptance at Merchants
(Payments Service) shall mean a service that allows, via MA,
to accept payments using a QR code, to provide the Payer on
the Client’s device with information in the form of a QR code
or share a payment link for the Payer to pay for goods (work,
services) to the Client through FPS.

1.97. ES Verification Key Certificate shall mean a
document confirming that the ES Verification Key belongs to
the Certificate owner, signed by the ES Key Owner and
certified by the Client’s signature (or his/her authorized
representative) and the Client’s seal (if any). Issue is possible
using ED “ES Verification Key Certificate Issuance Request”
or ED “Cloud ES Verification Key Certificate Issuance
Request”, while the ownership of the ES Verification Key by
the owner of the ES Verification Key Certificate is confirmed
using ED “ES Verification Key Certificate Issuance Request”
or ED “Cloud ES Verification Key Certificate Issuance
Request”. ES Verification Key Certificate Issuance Request
or Cloud ES Verification Key Certificate Issuance Request
are equivalent to ES Verification Key Certificate.

1.98. Faster Payments System (FPS) shall mean a money
transfer service implemented by the Bank of Russia, provided
in accordance with the Bank of Russia Regulation dated
September 24, 2020 No. 732-P “On Payment System of the
Bank of Russia”.
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1.99. Cucrema «UutepHer-bank» (Cucrema) -
COBOKYITHOCTb MIPOrpaMMHO-aNIapaTHBIX CpEJCTB,
COTJIaCOBAHHO 3Kcmutyarupyembix Kiuentom u bankom, a
TaK)Ke OPTraHW3AIMOHHBIX MEPOTPHUITHH, 00CCIICIMBAFOIITIX
co3JaHue, nepeaavy U XxpaHeHUue DIEKTPOHHBIX JOKYMEHTOB,
opopmisiemprx  Kmmentom w  bankoM, ¢ 1memnbio
npenoctaBieHus KIilMeHTy B COOTBETCTBHM C pa3iesioM
«YcnoBuss oOMEHa JOKYMEHTAMH B JJIGKTPOHHOM BHJE C
HCIIOJIb30BaHUEM CHCTEMBI WuTepHet-banky ISt
FOPUINICCKAX JIUII, HHANBUAYAIBHBIX MPEIIPUHUMATEICH U
(U3MYECKUX JIMIl, 3aHUMAIOMIUXCS B YCTAaHOBICHHOM
3aKOHOAATENLCTBOM P® mopsiake 4YacTHOM NpakTUKOW —
pesunentoB P® wu HepesugentoB P®d» HacTosiero
Jorosopa.

1.100. Cucrema UnTtepHer-bank pis ¢gusndeckux Jjui —
aBTOMAaTU3UpOBaHHAsl cucreMa banka, oOecneunBaromias
JMCTaHIMOHHOE  OaHKOBCKoe oOciyxkuBanue KimeHnra
nocpenctsoM cetu «MuTepHeT» B pamkax Jlorosopa AKBO.

1.101. Cucrema MoOuibHblil Bank 1is puznueckux Jimu
— aBTOMaTH3MpoOBaHHas cucrteMa banka, oOecrieunBaromas
JMCTaHIMOHHOEe  OaHKOBcKoe oOciyxkuBanue Kimenra
MOCPEACTBOM  MOOWJIPHOTO — IIpWIOXKEHHMs Ha  0Oase
omnepanoHHbIx cucteM i0S um Android B pamkax [lorosopa
JKBO.

1.102. Cucrema 30 - nporpamma i1 OBM,
paspaboraHHas OI1EpaToOpOM CUCTEMBI 9]0,
obecrieunBaronias 0OMEH OTKPBITOH W KOH(QHICHIIMAIBHOU
nH(pOpManreH 1Mo TeIeKOMMYHHUKAIIMOHHBIM KaHallaM CBS3U
B paMKax OJJEKTPOHHOTO JOKyMEHTOO0OpOTa MEXIy
Croponamu (Knmmenrom u bBankom) B cucreme JI]10.
Omneparop Cucremsl 310 (oneparop 3/10) — opranuzanus,
oOmamaronias JIOCTaTOYHBIMHU TEXHOJIOTUIECKIMH,
KaZpoBBIMH W IIPaBOBBIMH  BO3MOXKHOCTSIMH  JUIS
obecrieueHHs IOPUINIECKH 3HAYUMOTO JOKYMEHTO000pOTa B
JIEKTPOHHOH (OpME C HCHONB30BAHUEM 3JIEKTPOHHOU
TIOJIITHCH.

1.103. CoobiTue HeumcmonHenusi — Jito00e U3 COOBITHHA,
HNEpEeUYrCICHHbIX B nyHKTe 7.12 pasmena VYcnosuil
MIPEAOCTaBICHUsT KpeauToB B ¢GopMme oBepapadTa 1O
npoxykram  «OBepapadt-Okcnpecey U «OBepupadt-
Kommmument» B AO «OTII bankx». Pacnpoctpansierca Ha
Knmentos cermenra «Mainslii Ou3Hec).

1.104. Coraamenue — JI0rOBOPEHHOCTH 00 YCIOBHUSX
pasMeIIeHusl JCHSKHBIX CPeACTB B JIETTO3UTHI MEKIY
bankom u BkiaguukoM B paMmkKax paszena «YcIOBHs
pa3MeIeHusl JACHEKHBIX CPEICTB B JICMIO3HUTHI (BKJIAIBI))
Hacrosiero Jlorosopa.

1.105. CornamieHue 0 B3aMMOJECTBUM — COTJAlICHUE,
3aKIt04eHHoe Mex 1y bankom u OnepaTopoM 3IIeKTpOHHOI
IUIOIIAAKY,  ONPEAECNSIOIEee  MOPSAHOK  IIEKTPOHHOIO
JIOKyMeHTooOopoTta Mexny bankom wu  Omneparopom
JIEKTPOHHOH IIJIOIA/IKM B paMKax 00ecIedeHUs 3asBOK Ha
y4acTHe B OJEKTPOHHBIX IMPOLEAYypaX B COOTBETCTBHU C
®enepanbHbIM 3aKOHOM Ne44-D3, denepalbHbIM 3aKOHOM
Ne223-@3.

1.106. Cornamenne 0 TPeNOCTABICHUH KpeAUTa —
COTJIAIICHWE O TPEJOCTaBIEHHMH Kpeaura B (dopme
oBepapadT k JloroBopy 0aHKOBCKOTO (pacdeTHOTr0) CueTa,
3aKIIIOUYCHHOE MEXly 3aeMIHKOM 1 baHKOM B HOpsIKe U Ha

YCIIOBHSIX,  HPENYCMOTPEHHBIX  pa3fenoM  «YcCIOBUSA
MIPEAOCTaBIICHHE KpeaAuToB B ¢opme oBepapadT 1o
npoxykram  «OBepapadt-Okcnpecey U «OBepupadt-

Kommmument» B AO «OTII bank» nHactosimero Jlorosopa u
3asBIICHHEM Ha YCTaHOBJICHHE NTuMmuTa osepapadra. Iloxg

1.99. Internet Banking System (System) shall mean a set of
software and hardware, concertedly operated by the Client
and the Bank, as well as organizational measures that ensure
the creation, transfer and storage of Electronic Documents
drawn up by the Client and the Bank, for the purpose of
providing to the Client in accordance with the Conditions for
Exchanging Documents in Electronic Form via Internet Bank
System for Legal Entities, Individual Entrepreneurs and
Individuals Engaged in Private Practice under the Legislation
of the Russian Federation — Residents of the Russian
Federation and Non-Residents of the Russian Federation of
this Agreement.

1.100. Internet Banking for Individuals shall mean the
Bank’s automated system, which provides remote banking
services to the Client via the Internet under the RAIOB
Agreement.

1.101. Mobile Banking for Individuals shall mean the
Bank’s automated system, which provides remote banking
services to the Client through an iOS- and Android-based
mobile application under the RAIOB Agreement.

1.102. EDM System shall mean a computer software
developed by the EDM System operator, which ensures the
exchange of open and confidential information via
telecommunication channels within the framework of
electronic document flow between the Parties (the Client and
the Bank) in the EDM System. The EDM System Operator
(EDM operator) is an organization that has sufficient
technological, personnel and legal capabilities to ensure
legally significant document flow in electronic form using an
electronic signature.

1.103. Event of Default shall mean any of the events listed
in clause 7.12 of the Conditions for Loans Disbursement in
the Form of Overdraft in Overdraft Express and Overdraft
Compliment Products at OTP Bank JSC. It applies to Small
Business Clients.

1.104. Arrangement shall mean an arrangement on the funds
depositing conditions between the Bank and the Depositor
within the framework of the Funds Depositing Conditions of
this Agreement.

1.105. Liaison Agreement shall mean an agreement
concluded between the Bank and the E-Platform Operator to
define the procedure for Electronic Document Management
between the Bank and the E-Platform Operator as part of
securing applications for participation in Electronic
Procedures in accordance with Federal Law No. 44-FZ,
Federal Law No. 223-FZ.

1.106. Loan Agreement shall mean a loan agreement in the
form of an overdraft to the Bank (Settlement) Account
Agreement concluded between the Borrower and the Bank in
the manner and on the terms and conditions provided for in
the Conditions for Loans Disbursement in the Form of
Overdraft in Overdraft Express and Overdraft Compliment
Products at OTP Bank JSC of this Agreement and the
Overdraft Limit Request. The term “Loan Agreement” shall
mean any conditions stipulated by the specified section of the
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TEPMUHOM Cormamenue o npeaoCTaBJIICHUU  KpEeAUTa
IIOHUMAKTCA JIFOOBIE yciioBus, npeayCMOTPCHHBIC
YKa3aHHbIM pasaciom I[OFOBOpa, 3asBIeHHEM Ha
YCTAHOBJICHUC JIMMUTA OBepz[pa(l)Ta, YBCAOMIICHUEM 00
AKIICIITEC, a TAKKE JIFOOBIMU UHBIMHU JAOKYMCHTAMH, KOTOPbIMHA
00MEHUBAIOTCS CTOPOHBI Cornamenus o IpeaoCTaBICHUN
KpeauTa, B TOM YUCJIC UBMCHAOIIMMU YCIIOBUA Cornamenus
[¢] IpeaoCTaBICHUN Kpeaura. PaCHpOCTpaHHeTCH Ha

Knunenros cermenra «Mablii OU3HECY.

1.107. CnenyajJbHBI CYET — CIENUAIBHBIN OaHKOBCKHI
CcYeT Y4YacTHUKa 3aKylnok B BamoTe P®D, oTKpbiBacMblii B
COOTBETCTBUHU C JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM P®D, B
TOM YHCJIE€ B COOTBETCTBUU ¢ DenepanbHbIM 3aKOHOM No 44-
@3, ®denepanbHpiM  3akoHOM Ne 223-03; ycraoBusMu
Hacrosiero Jlorosopa.

1.108. CpenHnii 0CTaTOK — OCTAaTOK JIEHEXKHBIX CPEACTB B
pasmMepe HE MEHee CYMMBI, YKa3aHHOW B 3asBICHHU O
HAYUCIICHUH INTPOIIEHTOB HA OCTATOK JEHEKHBIX CPEACTB Ha
Cuyere.

1.109. CpeacrBo kpunto3ammtbl uHpopmanun (CK3H) —
IIPOrpaMMHOE obecrieueHne «KpurolIpo»
(MCKITIOUHTENIbHBIE rpaBa NIPUHAAJIEKAT 000
«KpunrolIpo»), koTopoe oTBeyaeT 3a paboTy ¢ 3JIEKTPOHHOU
MOJIHCHIO, OTBEUaroILEee 3a Kpunrorpaduieckoe
npeoOpa3oBaHye HHPOPMALHIH.

1.110. Croponbl Jorosopa (Croponbl) — bank u Knuenr
IIPU COBMECTHOM YITOMHUHAHWH, 3aKIFOUMBIIHAE HACTOSIIUI
Jorosop.

1.111. Crom-nmeT — IOKYMEHT, COJEpXKAlUil CIUCOK
HOMEPOB KapT, /Ul KOTOPBIX YCTaHOBJIEHBI OTPaHUYEHUSI B
obcyxuBanun. [ToxnepxuBaercs [InmaTexHOH crcTeMol Ha
OCHOBaHHMU MH(OPMAITUH OT OAHKOB-3MHUTCHTOB.

1.112. Cuer — pacueTHbII/0aHKOBCKHI cueT B Baiore PD
100 B MHOCTPAHHOM BaJIIOTE, B TOM YHCIIE MOJKIIOYCHHBIHA
k Cucreme, oTkpbiBaeMblii KimeHTy i coBeplIeHUs

onepaunﬁ, CBsA3aHHBIX C HpeHHpI/IHHMaTGHBCKOﬁ
JACATCIBHOCTBIO  HWJIH YacTHOU HpaKTHKOﬁ, a TaKXeC
HCKOMMCPYCCKHUM OpraHm3anusiam JIIsL COBCPUICHUSA

onepaunﬁ, CBA3aHHBIX C JOCTHXKCHUCM uenef/i, AJIs1 KOTOPBIX
HCKOMMCPYCCKHEC OpraHu3al CO3JaHbI.

Jisn monoxxennit JloroBopa, peryiHpyrONMX YCIOBHS II0
Buznec-kapram, TepMuH «CueT» HCHONB3YETCSl TOJBKO
MIPUMEHUTENBHO K pPacuyeTHOMY/OaHKOBCKOMY CUETy B
BamoTe PO.

1.113. Tapu¢bl — neiictBytomme B banke Tapudsr Ha
oOCITy)KMBaHHE IOPUIMYECKHX JIML, WHIUBHIYAIBHBIX
TpeArnpruHIMaTened 1 GU3NYECKUX JIML, 3aHUMAIOIIUXCS B
YCTQHOBJIIEGHHOM 3aKOHOJATeNLCTBOM P®d mopsiike 4acTHOM
npaktukoil. Tapudber Moryr ObITH OQopmileHBI B BHAE
cOopHrKa Tapu¢oB 3a YCIyrW, OKasbiBaeMble KimeHrtawm,
TapuHBIX IUIAHOB, MPOTrpaMM OOCITyXUBaHUS M (WIH) B
nHbIX (hopmax. Tapudbl MOTyT OBITH YCTAHOBJICHBI Kak B
oTHOUIEHMHM Tpynnbl KIMeHTOB, Tak ¥ B OTHOIICHHH
omnpenenenHoro Kimmenra (uaanBuayansaeie Tapudst).
1.114. Tenexon — apoJib st JIoCTyna K
aBTOMaTU3UPOBaHHOM TenedonHoit cucteme [VR. 3naueHue
Tenexoma paBHO mocnenHuM 3 nudpam JTOKYMEHTa,
YI0CTOBEPSIOIIEro JMYHOCTh Kinenra (JaHHble 0 KOTOPOM
nmerorcst y banka), mu6o xoxy u3 3 undp, HazHAYaEMOMY
camocrosarensHo Kimenrom (B cirydae m3meHenus: Kimmenrom
3HadeHus1 Tenekona uepes cucremy IVR mmu nocpencrsom
obpamenns B KI[, a Takke WHBIMH cHocobamuy,
omnpenensieMbiMu bankom).

Agreement, Overdraft Limit Request, acceptance notice, as
well as any other documents exchanged by the parties to the
Loan Agreement, including those amending the terms and
conditions of the Loan Agreement. It applies to Small
Business Clients.

1.107. Special Account shall mean a special bank account of
the Bidding Participant in Russian currency, opened in
accordance with the current legislation of the Russian
Federation, including in accordance with Federal Law No.
44-FZ, Federal Law No. 223-FZ, and the terms and conditions
of this Agreement.

1.108. Average Balance shall mean the balance of funds in
the amount of not less than the amount specified in the request
for interest accrual on the Account balance.

1.109. Cryptographic Information Protection Facility
(CIPF) shall mean CryptoPro software (exclusively owned
by CryptoPro LLC), which is responsible for working with
electronic signatures, and cryptographic transformation of
information.

1.110. Parties to the Agreement (Party) shall mean the
Bank and the Client, when jointly mentioned, who have
entered into this Agreement.

1.111. Stop List shall mean a document containing a list of
card numbers subject to service restrictions. It is maintained
by the Payment System based on information from issuing
banks.

1.112. Account shall mean a settlement/bank account in
Russian currency or in foreign currency, including one
connected to the System, opened for the Client to carry out
transactions related to business activities or private practice,
as well as non-profit organizations to carry out transactions
related to the achievement of goals for which non-commercial
organizations have been created.

For the provisions of the Agreement governing the conditions
for Business Cards, the term “Account” shall apply to a
settlement/bank account in Russian currency only.

1.113. Tariffs shall mean the Bank’s Tariffs for servicing
legal entities, individual entrepreneurs and individuals
engaged in private practice in accordance with the procedure
established by the legislation of the Russian Federation. The
Tariffs can have a form of a collection of tariffs for services
provided to Clients, tariff plans, service programs and/or in
other forms. The Tariffs can be set both in relation to a group
of Clients and in relation to a specific Client (individual
Tariffs).

1.114. Telecode shall mean a password to access the
automated telephone system IVR. The Telecode value is
equal to the last 3 digits of the Client’s identity document
(data available to the Bank), or a 3-digit code assigned
independently by the Client (if the Client changes the
Telecode value through the IVR system or by contacting the
CC, or otherwise as determined by the Bank).
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1.115. TpansutHbli BamoTHbli cyer —  Cuer,
OTKPBIBAEMBIN U 3aKpbIBacMblil baHKOM OJHOBPEMEHHO MpU
OTKpBITUU U 3aKkpbiTHM (CyeTra B MHOCTPAaHHOM BaJIOTE C
LEeNpl0  WACHTH(UKAINN TOCTYIUICHWH B HMHOCTPaHHOU
BaJIOTE B N0Nb3y KitmeHnra u s yueTa BaItOTHBIX ONepalyid,
a TaKKe IS COBEPIICHUS OIepaluid B COOTBETCTBHH C
3aKOHOJATEeNbCTBOM P® 0 BaIIOTHOM pETyIMPOBAHUU U
BaJIOTHOM KOHTPOJIE.

1.116. TCII — TOProBO-CEpBUCHOE MpPEANpPUSATHE Ha
tepputopun P®, rae ocymecTiseTcs peannu3aiys ToBapoB/
pabort/yciyr Knmenra.

1.117. YnocroBepsommii HeHTP — IOPUINIECKOE JTHULO UIH
WHIUBUIYAIBHBI NPEeIIpPHHAMATEINb, OCYIIECTBIISIIONINE
(YHKIMH IO CO3JIaHMIO M BBbAAa4e CEpTH(UKATOB KiIIOYeH
nposepku OI1.

1.118. YcunenHas KBaJM(UIMPOBAHHAS JJIEKTPOHHASA
noanuck (YKOJII) — osnextpoHHas KBaluQuIMpOBaHHAS
JIEKTPOHHAS TOJIHCH, CepTU(HKAT Kiroda nposepku Ol
KOTOPOHM BBINYIIEH aKKPEIUTOBAHHBIM B COOTBETCTBUHU C
TpeboBanmsaMu DenepanpHOTo 3akoHa oT 06.04.2011 Ne 63-
®3 «O0 OdNEKTPOHHOH TMOAIUCH» ¥ JCHCTBYIOIIUM
3aKOHOJATENbCTBOM P®D B cdepe »IeKTpOHHOH moanucH
VY nocrosepsromum nertpom u Kimrou nposepku Ol ykaszaH B
KBanmm¢puunpoBanHoM cepTudukare.

1.119. Ynonnomo4enHoe Ju1o0 — U0, KoToporo Kinnent
YHOOJIHOMOYHUBAET MPOBOJIUTH orepanuu o
MIpUeMy/BO3BpaTy NEHEXHBIX CPEICTB C HCIIOJIb30BAHHEM
Cepsuca «IIpuem omnatel B TCII mo QR-komy».

1.120.  Yuacrnuk 3akynkm — Knment  banka,
NPUHUMAIOIIUI y4dacTHe B 3aKyllKax B COOTBETCTBUH C
®enepanbHbIM 3ak0HOM Ne 44-D3, denepalbHbIM 3aKOHOM
No 223-®3, 3axnrounBiiuii ¢ bankom [lorosop.

1.121. ®enepanbublii 3ak0H Ne 223-®3 — DenepanbHblii
3akoH oT 18.07.2011 Ne 223-®3 «O 3akynkax TOBapoOB,
paboT, ycayr OTAEIbHBIMH BUIAMH IOPUANIECKUX JIUID).

1.122. ®enepanbublii 3akoH Ne 44-P3 — DenepanbHblii
3aKkoH 0T 05.04.2013 Ne 44-03 «O KOHTpakTHOM CUCTEME B
cdepe 3aKymoK TOBAapoB, pabOT, yciayr aist oOecrieueHHs
TOCYAapCTBEHHBIX M MyHUIIUIAIBHBIX HYKI.

1.123. ®enepanbublii 3akoH Ne 115-®3 — denepanbHblii
3akoH oT 07.08.2001 Ne 115-®3 «O nporuBojeicTBUU
jeranu3andy  (OTMBIBAaHHMIO)  JOXOJOB,  IOJyYCHHBIX
MIPECTYIIHBIM ITyTeM, U (PHHAHCHPOBAHHIO TEPPOPHU3MAY.

1.124. Xpannaume Kaoua 11 — USB-Token (B cimyuae
noxyueHuss OJHOpa30BbIX naposje B Bujae SMS-kimoueii) B
COOTBETCTBUU € 3aBICHUEM O IIPUCOEAUHEHUH K JlOroBOpYy,
M000H APYroil oT4YykJaeMblii HOCHTENb HHGpOpManuu (B
cnyyae mnonydeHuss OOHOPa3OBBIX — MAposied  TOJIBKO
nocpeactBoM MAC-TokeHa B COOTBETCTBUM C 3asBICHUEM
mo ¢opme Ilpwnoxenus S5 x JloroBopy), MoOMIBHOE
ycTpoiicTBo (B cirydae mosrydeHus: OTHOpa3oBBIX Mapojel B
Bune SMS-kiroueif), 3amumieHHbI cepBep banka mpu
WCIIONIb30BaHMH Kimtodelt obmaunoit JI1.

1.125. DneKTpOHHAS MJIOMIAKA — CAIT B MH()OPMAIIIOHHO-
TEIEKOMMYHUKAITUOHHON CeTH WuTeprer,
COOTBETCTBYIOIUI YCTAHOBJIEHHBIM B COOTBETCTBUU C M. 1
n 2 4. 2 cr. 24.1 ®enpepanbHoro 3akoHa Ne44-D3
TpeOOBaHMSAM, Ha KOTOPOM IIPOBOJATCS KOHKYPEHTHBIC
CHOCOOBI ~ ONpEAENEHHUs  IIOCTABIIMKOB  (MOAPSTUMKOB,
WCIIOJTHUTEIICH) B 3JEKTPOHHOW (hopMe B COOTBETCTBHH C
®enepanbHbIM 3aKOHOM Ne44-D3, denepalbHbIM 3aKOHOM
Ne223-@3, a Takke COOTBETCTBYIOLIAsl YCTAaHOBIECHHBIM B
CcOOTBETCTBUM ¢ IIl. 1 1 3 4. 2 cT. 24.1 @enepanbHOro 3aKoHa

1.115. Transit Currency Account shall mean an Account
opened and closed by the Bank simultaneously with opening
and closing an Account in foreign currency to identify
receipts in foreign currency in favor of the Client and account
for currency transactions, as well as carry out transactions in
accordance with the legislation of the Russian Federation on
currency regulation and currency control.

1.116. Merchant shall mean a retail and service outlet on the
territory of the Russian Federation, where the Client’s
goods/work/services are sold.

1.117. Certification Authority shall mean a legal entity or
individual entrepreneur performing the functions of creating
and issuing ES Verification Keys Certificates.

1.118. Advanced Qualified Electronic Signature (AQES)
shall mean an electronic qualified electronic signature, which
ES verification key certificate was issued by a Certification
Authority accredited in accordance with the requirements of
Federal Law dated April 06,2011 No. 63-FZ “On Electronic
Signature” and the current legislation of the Russian
Federation in the field of electronic signature and the ES
Verification Key is indicated in the Qualified Certificate.

1.119. Authorized Person shall mean a person whom the
Client authorizes to carry out transactions to accept/return
funds via the QR-code payments acceptance at merchants.

1.120. Bidding Participant shall mean A Bank Client who
participates in procurement in accordance with Federal Law
No. 44-FZ, Federal Law No. 223-FZ, who has concluded an
Agreement with the Bank.

1.121. Federal Law No. 223-FZ shall mean Federal Law
dated July 18, 2011 No. 223-FZ “On Procurement of Goods,
Works, and Services by Certain Types of Legal Entities™.

1.122. Federal Law No. 44-FZ shall mean Federal Law dated
April 05, 2013 No. 44-FZ “On Contract System in
Procurement of Goods, Works, Services to Meet State and
Municipal Needs”.

1.123. Federal Law No. 115-FZ shall mean Federal Law No.
115-FZ dated August 7, 2001 “On Combating Legalization
(Laundering) of Proceeds from Crime and Financing of
Terrorism”.

1.124. ES Key Storage shall mean a USB token (in case of
receiving one-time passwords in the form of SMS keys) in
accordance with the Statement of Accession to the
Agreement, any other transferable storage medium (in case of
receiving one-time passwords only through a MAC token in
accordance with the Request in the form of Appendix 5 to the
Agreement), a mobile device (in case of receiving one-time
passwords in the form of SMS keys), a secure Bank server
when using Cloud ES keys.

1.125. E-Platform shall mean a website in the Internet
information and telecommunications network that meets the
requirements established in accordance with cl. 1 and 2 of
Part 2 of Art. 24.1 of Federal Law No. 44-FZ, where
competitive methods are carried out to identify suppliers
(contractors, service providers) in electronic form in
accordance with Federal Law No. 44-FZ, Federal Law No.
223-FZ, and an information system that meets the
requirements established in accordance with cl. 1 and 3 of
Part 2 of Art. 24.1 of Federal Law No. 223-FZ, which is
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Ne223-03 tpeboBanusIM HHPOPMAMOHHAS CHCTEMa, JOCTYII
K  KOTOpPOM  OCYWIECTBISETCS C  MCHOIb30BAHUEM
3aIUIICHHBIX KAHAJIOB CBSI3M U Ha KOTOPOH IPOBOISATCS
3aKpBIThIE ~ KOHKYPEHTHBIE  CIIOCOOBI  OIpENeNICHHs
IIOCTaBIIUKOB (TopsIUNKOB, HCTIOJIHUTEIEH) B
ANEKTPOHHOHU (opme.

1.126. Duextponnas moamuck () — wHbOpMamms B
JIEKTPOHHON (opMe, KOTOopasi NPUCOCOUHEHA K Jpyrou
nHpOpMaMU B OJIEKTPOHHOH Qopme (MOANMCHIBaeMON
nHpOpMaNMU) WIM HHBIM O0pa3oM CBsi3aHa C TakKoH
nHpOpManre U KOTOpask MCHONB3YETCs Ul ONpENeIICHUs
JMNa, TOANMCBHIBAIOIIET0  WH(OpManuio.  YCHIICHHAs
HEeKBaJIM(PUIIPOBAaHHASL Il - BUT aHajora
COOCTBEHHOPYYHOW  MOJIHWCH, NpeAHa3HAYCHHBIH Ui
3aUTHl  OJEKTPOHHOTO  JOKYMEHTa OT  TOAJEIIKH,
MOJTYYEHHBIH B pe3yibTaTe  KpHUNTOrpaduyeckoro
npeoOpa3oBaHus MH(GOPMAIMK ¢ HcHonb30BaHueM Kiroua
OI1 u no3BoNSFOIIUH HACHTU(GUITMPOBATH Biaenbiia Kiroua
OIl, a Takke YCTAaHOBUTH OTCYTCTBHE HCKa)KCHHS
nH(pOpManny B JIEKTPOHHOM JIOKYMEHTE.

1.127. DJieKTpOHHBIE NMPOUEAYPBI — OTKPBITHI KOHKYPC B
JIEKTPOHHOH (hopMe, KOHKYPC C OrpaHHUYEHHBIM Y4acTHEM B
JIEKTPOHHOH (hopMe, IBYXITAITHBIN KOHKYPC B 3JIEKTPOHHON
¢dopMe,  DNEKTPOHHBIA  ayKIMOH, IPOBOJWMBIC  HA
ONEKTPOHHOM IUIOIIAAKE B HOPSAKE, MNPENyCMOTPEHHOM
®enepanbHbIM 3aK0HOM Ne44-D3, a Taxkke KOHKYPEHTHBIE
3aKylIKH B OJIEKTPOHHOH (oOpMe € ydacTHeM CyOBEeKTOB
MaJIOro M CPEJHETO MPEeAIpUHIMATENIBCTBA, IPOBOIUMBIE B
cootBeTcTBUU ¢ DenepanbHbIM 3ak0HOM Ne223-D3, a Takke
B ClIydasX, YCTAQHOBIEHHBIX pemieHueMm [IpaBurenscTBa
Poccuiickoit ®enepanuy, NpenycMOTpeHHbIM 4. 3 cT. 84.1
@denepanbHOr0 3aKOHA, 3aKPBITBIA KOHKYPC, 3aKpbITHIIA
KOHKYpC ~C  OrpPaHHYEHHBIM  y4acTHEM,  3aKpPBITHII
JIBYX3TalHBIA KOHKYPC, 3aKPBITHI ayKINOH, 0OecredeHue
3a4BKM Ha YYacTHE B KOTOPBIX OCYIIECTBIIETCS IyTEM
OJIOKMPOBAHUSI ICHEKHBIX CpeicTB Ha CIieMabHOM CUeTe.

1.128. DnexTpoHHbld a0KyMeHT (DI) — HOKyMEHT, B
KOTOpOM HWHGpOpMANUs TMPEICTaBIcHA B  AJIEKTPOHHO-
udpoBoil  popme, 3aBEpPEHHBIH 3IEKTPOHHOU IOJIIHCHIO,
MTOJITOTOBJICHHBIA C MTOMOIIBIO IIPOTPAMMHOTO 00ECIICUCHUS
Cucremsl « THTEpHET-0aHKY.

1.129. dnexkrponnbiii nokymenToodoport (30) — npouecc
oomena mexnay Croponamu B Cucreme 310 1opuamdecku
3HAUYUMBIMH IOKYMEHTAMH, COCTABJIEHHBIMU B 3JIEKTPOHHOM
BuJie ¥ nognucanubiMu JI1, ucnonbzyemoit CTopoHamH.

1.130. III KiaueHTa — »3JIEKTpOHHAs NOJNUCH JIHIIA,
yrnosiHomMmoueHHoro Kiimentom.

1.131. OII banka -
yHoJaHOMOYeHHOTO BaHKOM.

QJICKTPOHHAsA NOOAINWCH JIMla,

1.132. MAC-TOKeH — CHEHUAIU3UPOBAHHOE AallapaTHOE
YCTpOICTBO, HE UMEIOIIEE aNMapaTHBIX HHTEP(HEHCcOB CBS3H
C JpPYI'MMH YCTpOHCTBAaMH U TIpeIHa3HAa4eHHOE JUIs
ayTeHTU(UKALMK TI0JIb30BaTeNel npu pabore B Cucreme,
renepupyer OHOPa30BHIi apoIb Kak KPUIITOTPAQUIECKYIO
(YHKIHIO OT:

- CEKpeTHOro KJIIoYa YCTPOMCTBA; TEKYIIEro MOMEHTA
BpEeMeHH (BHYTpPEHHHH TaiiMep);

- 3HAYECHUs] CUETUYMKA COCTOSHUS (BHYTPEHHHMH CUETUHK),
BBIUMCIISIET KOJA  TOATBEPXKICHUS  I0J]  BBEACHHBIMHU
Knuenrom 3HaueHHAMH.

1.133. MCC-koa (Merchant Category Code) — xox
KHaCCH(bHHHPYIOHIHﬁ BU ACATCIIBHOCTHU TOpFOBOﬁ TOYKH IIO
onepanrdaM OIUIaTbl 11O 0OaHKOBCKHUM KaptaMm B TOPIroBO-
CCPBHUCHOM TMPCANIPUATHN TIPU 3J'I€KTpOHH0171 nepegadc

accessed via secure communication channels and in which
closed competitive methods are carried out to identify
suppliers (contractors, service providers) in electronic form.

1.126. Electronic Signature (ES) shall mean information in
electronic form that is attached to or otherwise associated
with other information in electronic form (signed
information) and that is used to identify the person signing the
information. An advanced unqualified ES is a type of
analogue of a handwritten signature, designed to protect an
Electronic Document from forgery, obtained as a result of
cryptographic transformation of information using the ES
Key and allowing to identify the ES Key Owner, as well as to
determine whether information in the Electronic Document
was distorted or not.

1.127. Electronic Procedures shall mean open competition
in electronic form, competition with limited participation in
electronic form, two-stage competition in electronic form,
electronic auction held on the E-Platform in the manner
prescribed by Federal Law No. 44-FZ, as well as competitive
procurement in electronic form with the participation of small
and mid-size businesses, carried out in accordance with
Federal Law No. 223-FZ, as well as in cases established by
the resolution of the Government of the Russian Federation
under Part 3 of Art. 84.1 of the Federal Law, closed
competition, closed competition with limited participation,
closed two-stage competition, closed auction, for which a
participation application is secured by blocking funds in a
Special Account.

1.128. Electronic Document (ED) shall mean a document in
which information is presented in electronic digital form,
certified by an electronic signature, prepared using the
Internet Banking System software.

1.129. Electronic Document Management (EDM) shall
mean the process of the Parties’ exchange of legally
significant documents drawn up in electronic form and signed
by the ES used by the Parties in the EDM System.

1.130. Client’s ES shall mean an electronic signature of a
person authorized by the Client.

1.131. Bank’s ES shall mean an electronic signature of a
person authorized by the Bank.

1.132. MAC Token shall mean a specialized hardware device
that does not have hardware communication interfaces with
other devices and is designed to authenticate users when
working in the System, generates a One-Time Password as a
cryptographic function from:

- the device secret key; current moment in time (internal
timer);

- the status counter values (internal counter), calculates the
confirmation code under the values entered by the Client.

1.133. MCC Code (Merchant Category Code) shall mean
the code classifying the type of activity of a retail outlet for
payment transactions using bank cards in a Merchant during
the electronic transmission of information as part of a
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nHpOpPMAIMK B paMKaX TPAH3AKIMH 32 TPEHOCTABISCMEIC
TOBapHI WU YCIYTH, IPEIICTABISACT COOOH 4-3HAYHBII HOMED,
npucBauBaetrcsi bankom TCII kiaueHTa B COOTBETCTBUU CO
Cranpaprom OIIKI] CBIL

1.134. Mir Pay — npuiioxxenue miaTéxxHoi cucteMsl «MHPy
Juisi OECKOHTAaKTHOW oruraThl cMapTdoHoM. OHO JOCTYITHO
Biajenbuam ycrpoiictBs Ha Android Bepcuu 7.0 u BbIIIE n
nojaziepkuBaromux TexHoaoruto NFC.

1.135. NFC (Near field communication) — TexHonorus
0eCIIPOBOTHON BBICOKOYACTOTHOM CBSI3M MAJIOTO paiyca
IIEHCTBHSA, KOTOpas JaeT BO3MOXKHOCTH OOMEHA JaHHBIMH
MEXITy YCTPOHCTBAMHU.

1.136. Push-yBenominenne — BoicbulaeMoe bankoM uepes
cerb Mutepuer Ha MoOwisHOe ycrpoiictBo Kimenta
yBenomiieHue, coaepkamee SMS-xmou. [loakmouenue
Push-yBeomnenmii Kiuenty OCYIIECTBIIAECTCA
aBTomaTuuecku, eciu Kimenrom wucnonsdytorcs SMS-
KJIIOYH B paMKax pa®otsl o JJorosopy.

1.137. SMS-km04 — O1HOpa30BbIi Mapoib, HAIPABISEMBbIA
Bankom mno 3anpocy Knmenta Ha MOOWnbHBIN TenedoH
Knuenra B coorBerctBum ¢ 3asiBneHneM 1o (opme
[punoxenus 5.

bank He HeceT oTBeTCTBeHHOCTH nepes Kimentom B cinydae,
eciu Kiment He nomyunn SMS-ximod, 1m60 noyumt SMS-
KJII0Y C 3aI€P’KKOU 10 BpEMEHH, a TaKXKe B ciaydae ecinu SMS-
KJIF0Y OBbUT OMIMOOYHO HAIlpaBiIeH HHOMY ITOJy4aTellto, T1H00
Kimnenty omm609HO mocTymmio SMS-KITi04, aapecoBaHHBIH
WHOMY TIOJIy4yaTeNlio, €CIM JaHHbIle OOCTOSITEBCTBA
MIPOM3OIILIN B CBSI3U C TEXHUYECKHMHU COOSMH, a TaKKe IO
VHBIM IIPUYMHAM, HE 3aBUCALIMM OT baHka.

1.138. QR-k0x — MOHOXPOMHOE JByMEPHOC M300paKeHUE,

comepxkamiee  UHPOPMAINIO, KOTOpas MOXET OBITh
pacKoIUpOBaHAa C TOMOIIBI0 TEXHUYECKOTO YCTPOHCTBA.
dopmMaT ® CTpyKTypa WHGOpPMAIIMA  COOTBETCTBYCT

TpeboBanusm k QR-koxy CBIIL.

1.139. QR-koa craTuvyeckmii (CTATUYHBINA) — HEU3MEHHBII
n enuHOpa3zoBo Gopmupyemblii QR-koxm, KOTOpbId mpn
CUNTHIBAHUM HA  MOOWJIBHOM  YCTPOMCTBE  KIIMEHTa
aTenabiyKka  (PU3NIECKOro JIMIA), aBTOMAaTU3UPOBAHO
3aMOJIHAECT PEKBU3UTHI IMOJTydaTelsl IJaTeXa W 3aloJIHAET
mIaTeXHbld HoKyMeHT. Cratuueckuil QR-kojq MoxeT He
colepxkarb CyMMy IUIaTeka, a TOJBKO ILIATEXKHBIE
PEKBU3UTHL BozMoxHbIE BapHaHThI MIPUMEHEHHUS
crarnyHoro QR-kopma: pasmelieHue B TOProBOMl TOYKE
KJIMeHTa (TIpUM. Ha Kacce), Ha caiiTe KIMEeHTa, BIOKEHHEM K
IMCcbEMY, BCTaBieH Oyxrantepom Kimenta B opmupyemsiid
CYeT U T.A.

1.140. QR-kon auHammyeckuii — QR-kox, KoTopblii
(dbopMupyeTcs WHAWBHIAYAIBHO I TMPOBEACHUS KaKIOH
oTHeNbHON orepanuu. [Ipw cunuThIBaHUM HAa MOOWIHBHOM
YCTPOWCTBE KIMCHTA TUIATENBbINMKA ((PH3MUYECKOrO JHIA),
aBTOMAaTU3UPOBAHO 3arOJHIET PEKBU3HUTHI  IOJIy4aTesst
IJIaTexa B IUIATEXHOM JoKyMeHTe. Junamuueckuii QR-koz
COIEPKUT CyMMY IUIaT€Xa U UMEET OIPAaHUYEHHBI CPOK
neiictBusl — He Oosee 72 4YacoB ¢ MOMEHTa CO3HaHUS
KJIMEHTOM. Bo3MOXHbIE BapuaHThl NPUMEHEHUS: B
MPEIIPUATHISIX TOPTOBIH/YCITYT JJIS IePCOHATN3AIMH OILIaT,
rie Tpedyercs 00s3aTeNIFHOE YKa3aHUEM CYMMEI TIaTeXa co
CTOpOHBI TOJyYaTelisd, KaK aHaJOI BBICTABJIEHUS CueTa
(u3nIeCKOMY JIUILY.

1.141. USB-TOKeH — cCHELMAIU3MPOBAHHOE AamIapaTHOE
ycrpoiictBo ¢ mHTepdeiicom Universal Serial Bus (USB),
IpeJHa3sHAUYCHHOE MJIs TeHepauuu mnapsl kmroued Ol
XpaHeHus creHeprpoBaHHbIx Kimoueit OI1 u popmupoBanms

transaction for goods or services provided, which is a 4-digit
number assigned by the Bank to the Client’s Merchant in
accordance with the OPCC FPS Standard.

1.134. MIR Pay shall mean the application of the MIR
payment system for contactless payment with a smartphone.
It is available to owners of devices running Android version
7.0 and higher and supporting NFC technology.

1.135. NFC (Near field communication) shall mean the
short-range  wireless  high-frequency = communication
technology that allows data exchange between devices.

1.136. Push Notification shall mean a notice sent by the Bank
via the Internet to the Client’s Mobile Device containing an
SMS key. Push notifications are connected to the Client
automatically if the Client uses SMS keys as part of the work
under the Agreement.

1.137. SMS Key shall mean a one-time password sent by the
Bank at the Client’s request to the Client’s mobile phone in
accordance with the Request in the form of Appendix 5.

The Bank shall not be liable to the Client if the Client failed
to receive the SMS key, or received the SMS key with a time
delay, as well as if the SMS key was mistakenly sent to
another recipient, or the Client mistakenly received an SMS
key addressed to another recipient if these circumstances
occurred due to technical failures, or otherwise beyond the
Bank’s control.

1.138. QR Code shall mean a monochrome two-dimensional
image containing information that can be decoded using a
technical device. The information format and structure shall
meet the requirements for the FPS QR code.

1.139. Static QR Code shall mean an unchangeable and one-
time generated QR code, which, when read on the mobile
device of the client’s payer (individual), automatically fills in
the details of the payee and the payment instrument. A static
QR code may not contain the payment amount, but payment
details only. Possible options for using a static QR code:
placement at the client’s point of sale (nearby the cash
register), on the client's website, as an attachment to a letter,
inserted by the Client’s accountant into an invoice, etc.

1.140. Dynamic QR Code shall mean a QR code generated
individually for each transaction. When read on the mobile
device of the client’s payer (individual), it automatically fills
in the details of the payee in the payment instrument. The
dynamic QR code contains the payment amount and has a
limited validity period - no more than 72 hours from the
moment of creation by the client. Possible application
options: in trade/service enterprises to personalize payments,
where a mandatory indication of the payment amount on the
payee’s part is required, as an analogue of issuing an invoice
to an individual.

1.141. USB Token shall mean a specialized hardware device
with a Universal Serial Bus (USB) interface, designed to
generate an ES Key Pair, store the generated ES Keys and
generate ES under documents when carrying out Electronic
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OIl nox MOKyMEHTaMHU MpPH OCYLIECTBIEHUU DJIEKTPOHHOTO
JoKkymMeHToobopota Mexay Kimenrom n bankom B Cucreme.

Document Management between the Client and the Bank in
the System.

2. Tpeamer Jdorosopa/ Subject of the Agreement

2.1. bank oxka3sBaeT KiMeHTy yciayrn 1o OTKpPBITHUIO,
BEeIeHUI0 U 3akpeiTui0 CueTa, a TaKkkKe IPEJOCTaBISAET
pacueTHO - KaccoBoe oOcimyxuBanue Kimenra B
COOTBETCTBUM C  JCHCTBYIOIIUM  3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 1 HacTOSIUM J[0rOBOpOM.

2.2. bank npenocrasiser KianeHty yciayru no nepeaade u
obmeny c¢ baHkoM ONEeKTpOHHBIMH JOKyMEHTaMH C
HCIOJIb30BAHUEM ry100anbpHOM MH(POPMALIMOHHO-
TEIEKOMMYHUKAIMOHHOM ceTH MHTepHeT mnpu mnomoumu
Cucremsl «MlHTEpHET-BaHK», a TaKKe YyCIyTrH 10 0OMEeHy 1
nepegade Mexay CropoHamu WHOW wWHGpoOpManuu B
9JIEKTPOHHOM BHJE — B Cilydae, eciiu npocbba Kimenra o
MPEeNOCTABIEHUN 3TOH yCIIlyrH BblpaxkeHa KiueHtom B

[onrBepxnennu  (3asBICHUM), W  BBHIIOJTHCHB  BCE
HEO0OXOIMMBIC YCIIOBHUS, YKa3aHHEIC B pa3jeie 4 «Y cIoBUsL
oOMEHa  JTOKyMEHTaMH B  JIICKTPOHHOM BHIE C
HCIIOJIb30BAHUEM CHUCTEMBI «uTepuer-bank» u
monkiroueHus:  ceppuca  OTIIOM3Hec»  HACTOSIIETO
Jorosopa.

2.3. bamk npepocraBmser Kimenty ycmyrm mo

OCYILECTBIICHHIO JIEKTPOHHOTO OOMEHa AOKyMEHTaMH IO
TEeIEKOMMYHUKAIMOHHBIM KaHanaM cBs3u B Cucteme /10,
noanvcanueiMu OI1 B mopsake, onpeaeneHHOM pa3aeaoM 5
«YciIoBUS 0 JOKYMEHTOOOOPOTE B 3JEKTPOHHOM BHIE C
ucnoisibzoBanueMm Cuctem 2J10».

2.4. bank npenocTasisgeT KnueHnTty yciryru no pa3MenieHuIo
JICHEeKHBIX cpeacTB B Jlemo3uts! (Bkiagsl) B ciaydae, eciau
mpocsba Kimmenta o mpemocraBieHMHM 3TOW  yCIyrH
BbIpakeHa KimneHToM B 3asiBJIeHNN Ha pa3MeleHNE CPEICTB
B /Jleno3ut, W BHINOIHEHBI BCe HEOOXOANMBIC YCIIOBHS,
yKa3aHHbIE B pa3jene 6 «YcIoBHs pa3MeIEHUs JEHEKHBIX
cpencts B Jleno3utsl (Bxiaasr)» Hactosmero Jlorosopa.
2.5. bank mnpenocraBnsger Knmenty cermenra «Maublil
O6uzHec» kpeautr B ¢opme oBepapadra MO MPOIYKTaM
«OBepapadt-Okcmpece» n «OBepapadT-Kommmumenr» B
cirydae, ecyn npock6a Kimenra cermenTa «Manblii OnzHecy
0 IIPEAOCTABIICHUH 3TOH ycIyrH Obu1a BeIpakeHa Kinentom
cermMeHTa «Maublii Ou3Hec» B 3asBICHUU HA yCTAaHOBJICHHE
JUMHTa oBeprapadTa, ¥ BBIIOIHEHB BCE HEOOXOIMMBIC
yCIOBHA,  yKaszaHHble B  pasgene 7 «YcioBus
MIpeJOCTaBICHUs] KpeauToB B ¢Gopme oepapadra 1o
npoayktam  «OBepupadr-Okcupece» u  «OBepapadr-
Kommument» Hacrosimero Jlorosopa.

2.6. bank oka3biBaeT ycinyrn KiueHTy MO OTKpBITHIO,
BEJICHUI0 M 3aKpbeITHI0 CHenuanbHOTO CYeTa, a TaKkKe
ycinyru  ocymiectBieHuss 1o CrnenuanbHOMY — CUETY
0GaHKOBCKHUX onepanuit B COOTBETCTBUU c
3aKOHOAATeNnbCTBOM Pocculickoit @enepaniiy 1 HaCTOSLIIM
JloroBopom — B ciydae ecnu mnpockba Kimenra o006
oTkpbITUM CHENUaNbHOrO cueTa BbIpakeHa KiueHToM B
IMonTBepxnennn (3asgBIEHMH) O TPHCOCIUHEHUH K
JloroBopy ¥ BBINOJNHEHBl BCE HEOOXOIMMBIE YCIIOBHS,
yKa3aHHbIE B pasgene 8 «YCIIOBUSL OTKPBITUS, BEICHUS
CrennanbHOro c4eTa U ocymecTsieHus no CrnennanbHOMY
cueTy 0aHKOBCKHX orepanuii» Hacrosimero JJorosopa.

2.7. bank oka3biBaeT yciayru KimeHTy Nmo HadyHMCICHUIO
IIPOLIEHTOB HA OCTaTOK JEHEKHBIX CPEACTB B Cllydae, €Cliu
mpockba Kimenta o mpemocraBieHMHM O3TOW  yCIyrH
BhIpakeHa KIMEHTOM B 3adBIICHUM U BBINOJHEHBI BCE
HeoOXOMMBIE YCIIOBUS, YKa3aHHBIE B paszene 9 «YciaoBus

2.1. The Bank shall provide the Client with services related
to opening, maintaining and closing an Account, and also
provide settlement and cash services to the Client in
accordance with the current legislation of the Russian
Federation and this Agreement.

2.2. The Bank shall provide the Client with services related
to transfer and exchange of Electronic Documents with the
Bank using the global information and telecommunications
network Internet via the Internet Banking System, as well as
services related to exchange and transfer of other information
between the Parties in electronic form, if the Client’s request
for the service is expressed by the Client in the Statement
(Application), and all the necessary conditions specified in
Section 4 “Conditions for Exchanging Documents in
Electronic Form via Internet Banking System and Enabling
OTPbusiness Service” of this Agreement have been met.

2.3. The Bank shall provide the Client with services related
to electronic exchange of documents via telecommunication
channels in the EDM System, signed by ES in the manner
specified in Section 5 “Conditions for Document Flow in
Electronic Form via EDM Systems”.

2.4. The Bank shall provide the Client with services related
to depositing of funds if the Client’s request for the service is
expressed by the Client in the Deposit Opening Request, and
all the necessary conditions specified in Section 6
“Depositing Conditions” of this Agreement have been met.

2.5. The Bank shall disburse the Small Business Client a loan
in the form of an overdraft as part of Overdraft Express and
Overdraft Compliment products if the Small Business
Client’s request for the service is expressed by the Small
Business Client in the Overdraft Limit Request, and all the
necessary conditions specified in Section 7 “Conditions for
Loans Disbursement in the Form of Overdraft in Overdraft
Express and Overdraft Compliment Products” of this
Agreement have been met.

2.6. The Bank shall provide services to the Client related to
opening, maintaining and closing a Special Account, as well
as services related to carrying out banking transactions on the
Special Account in accordance with the legislation of the
Russian Federation and this Agreement, if the Client’s request
to open a Special Account is expressed by the Client in the
Statement (Application) for Accession to the Agreement and
all the necessary conditions specified in Section 8§
“Conditions for Opening, Maintaining Special Account and
Carrying out Banking Transactions on Special Account” of
this Agreement have been met.

2.7. The Bank shall provide services to the Client related to
accruing interest on the funds balance if the Client’s request
for the service is expressed by the Client in a request and all
the necessary conditions specified in Section 9 “Conditions
and Procedure for Enabling the Minimum Balance Service for
Clients” have been met.
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U MOPSIOK MOAKIIOUEHUs1 ycinyru HecHukaeMblii 0cTaTOK
s KimmeHToB.

2.8. bank okasbiBaeT ycrmyru Knuenry cermenrta «CpegHuil
o6uznec» w/mmm  «KpynHblii Ou3HEC» MO HAYMCIEHUIO
MIPOLIEHTOB HA CyMMY CPEIHET0 OCTAaTKa IECHEKHBIX CPEJCTB
B cirydae, eciiu npock0a Kimmenra o npepocraBieHnn 3Ton
ycinyru BelpaxeHa KIMEHTOM B 3asBICHHH U BBIIOJIHEHBI
BCce HEOOXOIMMBIC YCIIOBHS, yKa3aHHble B pazzpene 10
«YcnoBUs U NOPSAOK HAYUCIECHUS MPOLEHTOB Ha CyMMY
CpPEelHEro OcCTaTKa JEHEXKHBIX cpeacts Ha Cuere s
KnmenroB cermenta «Cpennuit 6usHec» n/mnn «KpynHsiid
OuzHECH.

2.9. bank okassiBaeT ycrmyru Knuenry cermenrta «CpegHuil
ouznec» w/mmm «KpynHblii Ou3HEC» MO HAYMCIEHHUIO
IPOLEHTOB Ha OCTAaTOK JACHEXKHBIX cpeAcTB Ha Cuere
(oBepHaiiT) B cmydae, ecimu Tmpockba Kimenra o
MPEeNOCTABIEHUN 3TOH yCIyrH BblpaxkeHa KiueHtom B
3asBIICHUM W BBINIOJHEHbI BCE HEOOXOAMMBIC YCIIOBHS,
yKa3aHHbIE B pazzene 11 «YcinoBus 1 NopsaoK pa3MeleHus
JIEHEXKHBIX CPEeACTB OBepHalT st KnneHToB cermenra
«Cpenunii 6nuznecy n/mm «KpymHsiit Onznecy.

2.10. bank oxkassiBaeT yciayru KimeHTy mo pazoBoMy U
(WIM) epHOMYECKOMY IEPEBOY JEHEXKHBIX CPEACTB II0
O6ankoBcKkoMy cuery KimeHTa, B oOIlpenelieHHyIO aaTy u
(wmm) mepwox, TPH  HACTYIUICHWH  ONPEIEIICHHBIX
pacnopspKeHHEM YCIOBHI B CyMMeE, ONpElenseMOd B
3asBieHnn KimeHTa, mosrydaTento CpeacTB B 3TOM HIIH
nHoM banke B ciywae, ecnum mnpockba Kimenra o
MPEeNOCTABIEHUN 3TOH ycCIIyrH BblpaxkeHa KiueHtom B
3asBIICHUM W BBINIOJHEHb BCE HEOOXOAMMBIC YCIIOBHS,
yKazaHHble B pasgene 12 «YcioBus odopMICHHS
peTyJISIpHOTO  OE3HAJUYHOTO MEPEUNCIICHUS JICHEKHBIX
cpencts g KimeHnTosy.

2.11. bank mnpenocrasinser Kuuenty cepsuc Ilpuema
omnarel B TCII mo QR-komy B ciydae, ecnu mpocsba
Kimenta o mnpenocTaBieHMHM JTOH YCIYyTH BBIpaXK€Ha
KnmnenroM B 3asBJICHHMM W BBIIOJIHEHBI BcE HEOOXOANMBIE
yClOBHA, YyKasaHHble B  pasgene 13 «VYcioBus
npenoctasienus cepsuca IIpuem omnatel B TCII mo QR-
KOIY».

2.12. bank okassBaeT yciayrn KimeHTy 1O BBIITyCKYy
Busnec-xapT u ocymecTBisieT oociykuBanue busnec-kapr
u nposenenue no Cuery Onepanunii no Kapre B mopsaxke,
ONPEIEIIEHHOM pa3fenoM 14 «YcioBus mpenocTaBIeHUs
ycnyr no busHec-kapTaMm, BBIIYHIEHHBIM K PacdyeTHOMY

CUeTY».
2.13. 3axnroueHue Hacrosero Jlorosopa mexxay bankoM u
Knmenrom  ocymecTBisieTcsi IyTeM — NPHCOEIUHECHUS

Knnenra k u3noxxeHHbIM B HacTosiieM JloroBope yciioBUsIM
B LICJIOM B COOTBETCTBHM CO cTaTbeil 428 ['paknaHckoro
konekca P® u mpousBoautcs mytem nojaun KiaueHTom
(ITpencraBurenem Kmmenra) B bank IloarsepkaeHus
(3asiBeHUs) 0 MpUCOeTUHEHUH K JIOTOBOPY B COOTBETCTBUH
¢ [punoxenuem 1, Ilpunoxkenwem la K HacTosLEeMy
JoroBopy (mamee — IloarBepxknenue (3asBicHHE)),
pasmemiennbiM Ha Caiite baHka, ¢ OJIHOBPEMEHHBIM
mpenocTaBiicHueM B baHK BceX HEOOXOAMMEBIX CBEACHHUNA U
JIOKYMEHTOB, YyKa3aHHbIX B nyHKTe 3.1. HacTosIIero
Jorosopa.

2.14. B cny4ae, eciiu Ha AaTy BCTYIUIEHHS B clily [loroBopa
CropoHamMu OBLT 3aKTFOYEH JIOTOBOP OAHKOBCKOTO CYETa, TO
TaKoU JOTOBOP OAHKOBCKOTO CUETA CUUTACTCS U3T0KCHHBIM
CropoHamu B pefgakuuu Hacrosimero JloroBopa, a
pacueTHbIH cueT (cueTa), OTKpBITHIH (OTKpHITHIE) KineHTy B
BaHke B COOTBETCTBHH C TaKUM JIOTOBOPOM OaHKOBCKOTO
cyeTa TepeBeleHbl Ha oOciyxuBaHue 1o JloroBopy.

2.8. The Bank shall provide services to Mid-Size Business
and/or Large Business Clients related to accruing interest on
the average balance if the Client’s request for the service is
expressed by the Client in a request and all the necessary
conditions specified in Section 10 “Conditions and Procedure
for Accruing Interest on Account Average Balance for Mid-
Size Business and/or Large Business Clients” have been met.

2.9. The Bank shall provide services to Mid-Size Business
and/or Large Business Clients related to accruing interest on
the Account balance (overnight) if the Client’s request for the
service is expressed by the Client in a request and all the
necessary conditions specified in Section 11 “Conditions and
Procedure for Placing Funds Overnight for Mid-Size
Business and/or Large Business Clients” have been met.

2.10. The Bank shall provide services to the Client for one-
time and/or regular transfer of funds through the Client’s bank
account, on a certain date and/or period, upon the occurrence
of conditions specified by order in the amount determined in
the Client’s request, to the payee in this or another Bank, if
the Client’s request for the service is expressed by the Client
in a request and all the necessary conditions specified in
Section 12 “Conditions for Processing Regular Non-Cash
Transfers for Clients” have been met.

2.11. The Bank shall provide a service to the Client related to
QR code payments acceptance at merchants if the Client’s
request for the service is expressed by the Client in a request
and all the necessary conditions specified in Section 13
“Conditions for QR Code Payments Acceptance at
Merchants” have been met.

2.12. The Bank shall provide services to the Client related to
issuing and maintaining Business Cards and carrying out
Card Transactions on the Account in the manner specified in
Section 14 “Conditions of Services for Business Cards Issued
to Settlement Account”.

2.13. This Agreement shall be concluded between the Bank
and the Client by the Client’s accession to the conditions set
out in this Agreement as a whole in accordance with Article
428 of the Civil Code of the Russian Federation and through
the Client’s (the Client’s Representative’s) submission of a
Statement (Application) on Accession to the Agreement to
the Bank in accordance with the Appendix 1, Appendix la to
this Agreement (hereinafter referred to as the Statement
(Application)), posted on the Bank’s website, with the
simultaneous provision of all the necessary information and
documents specified in clause 3.1. of this Agreement to the
Bank.

2.14. If, on the effective date of the Agreement, the Parties
concluded a bank account agreement, then such a bank
account agreement shall be considered to be set out by the
Parties as amended by this Agreement, and the settlement
account(s) opened for the Client with the Bank in accordance
with such a bank account agreement shall be transferred to
servicing under the Agreement. This clause shall not apply to
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Hacrosimuii myHKT He pacnpocTpaHseTcs Ha JOrOBOPHI
0aHKOBCKOTO  CcueTa, KOTOpbleé OBIIM  3aKIIOYEHBI
CropoHaMmH €O ClIenHaIbHBIMH YCIIOBUSIMH PEKUMa PaOOTHI
n/unu o0CITy>KUBaHUS CUETa.

2.15. baHk uMMeeT NpaBO HE HNPUHUMATh K HCIOIHEHHIO
[MonTBepxnenne (3asBieHHE) O TPUCOCAWHEHHH K
JoroBopy Knmenra, ecim oHO 3amojHEHO HepazOOpUYMBO,
COJICPXKHUT OMHMOKY MIIM 3aII0JTHEHO HE MOJHOCTBIO.

2.16. TlonrBepxxknenneM banka ¢akra 3aKiIoueHHs c
Knmenrom Hactosimiero /loroBopa siBisiercst pakT OTKPBITHS
bankom Cuera, 4dYro TOATBEpXKAAaeTcs Imepenavei/
HanpaBienueM Kimenty — cmpaBku/yBepomiieHus — 00
otkpeiTnu Cuera ¢ ykazanuem pekBuzntoB Cuera Kimenra
B DJEKTPOHHOM BHUAE HA aApec JJIEKTPOHHOH IOYTHI,
ykazanHeli B [lopTBepxknenun — (3asBieHun) o
npucoequHeHnN K JloroBopy, 00 JOOBIM JTOCTYITHBIM
crnocoOOM 1O CBOEMY YCMOTPEHHIO, HE IIO3[HEE MIHS,
caenyromero 3a aHeM oTkpeitus Cuera. Ilpu sToM maroit
3aKIIOUEHUs1 Hacrosuuero Jlorosopa sABiseTcs  JaTa
otkpbiTus Knnenty Cuera.

2.17. B cnydae uU3MEHEHHUs CBEICHMM, MOJIEKALUX
YCTaHOBIICHHIO TpH  OTKpbITHH  Cyera/3akiroueHuH
JloroBopa, B TOM 4ucCi€ B Clly4ae U3MEHEHMs CBEACHHUU,
MOAJIEKALUX YCTaHOBJICHHIO pu OTKPBITUH
Cuera/3aximodeHnn JloroBopa B LENAX HACHTUQHKAINN
Kimenra, a Taxoke (Ipy X HAJIMYKN): €r0 IpeACTaBUTENCH,
BhITOJIONIpHOOpeTaTeneli, OeHe(UIMAapHBIX BIAJCIBIECB B
COOTBETCTBUH C TpeOOBAHMAMH 3aKOHOAATEIbCTBA, KiMeHT
00s13aH yBeoMJIsITh bank B muceMeHHO# Qopme, a Takke
MpeacTaBisiTh B baHK  HeoOXoguMble  JOKYMEHTHI
(opuruHanbl/HaIIeKAIIE 3aBEPEHHBIE KOIINH),
MOATBEPKJAIOIINE U3MEHEHUE YKA3aHHBIX CBEJICHUI, HE
mo3gHee S5 (mATH) paboumx JTHEH ¢  MOMEHTa WX
YTBEepKIeHHs (BbIJaUM WM perucrpanun). Jo moryueHus
bankom yka3zaHHBIX JOKyMeHTOB/cBeneHnid, baHk B
MIPaBOOTHOLICHUIX ¢ KilneHTOM, B TOM 4HCIie He CBSI3aHHBIX
¢ HacTosIIUM JIoroBOpoM, pyKOBOJCTBYETCS TOKYMEHTAMU,

UMCIOMMUCA B Cro pacClopsA’KEHUHU, W HE HECCT
OTBCTCTBCHHOCTHU 3a BO3MOXXHBIC HCIraTUBHBIC
IIOCICACTBHUA. HOKyMeHTLI, HNOATBCPIKAAOIINEC

IIOJTHOMOYH A (HpOJ_'[J'ICHI/IC HOJ'IHOMO‘H/IfI) JIinIl, YKa3aHHbIX B

BankoBckoit  kaprouke  KmmenTta, JOKHBI  OBITH
npeAcTaBieHbl B baHK 110 OKOHYaHUS CpOKa UX
[IOJTHOMOYHUH, KOTOPBIA  YCTAaHOBJIEH JIOKYMEHTaMH,
npeactaBieHHbiMM B bank  panee. Jlo MomeHTa

npencraBiaeHuss baHKy JOKyMEHTOB, MNOATBEPKIAOIINX
HaJIU4u€ COOTBETCTBYIOIIUX  IOJTHOMOYMH Yy  JIHI,
ykasanHblx Knmenrom B bankoBckol kaprouke, baHk
BIIpaBE€ HE NPHHHUMATh IIAaTEeXKHbIe NOKYMeHThl KnueHra,
MOANUCAHHBIE JIMLAMH, MOJIHOMOUYUS KOTOpbIX baHky He
noaTBepkeHbl. CTOPOHBI MPU3HAIOT HACTOSLIEE YCIOBUE
CYILIECTBEHHBIM yCIIOBUEM HacTosero JJorosopa.

2.18. B cmyuae cMmeHbl cermeHra KnmeHra B mponecce
obciyxnBanust B banke — baHk BmpaBe npenocTaBiiTh
KineHTy TONBKO NPOIYKTHI U YCIIyTH, OEHCTBHE KOTOPBIX
pacmpocTpaHsieTcst Ha TeKynuil cermeHT Kinenra.

2.19. baHk BHpaBe MH3MEHUTH cerMeHT Kiuenra B
OJHOCTOPOHHEM MOPSAKE, NPEABAPUTEIBHO YBEIOMHB
Knmenra 00 W3MEHEHHSIX B YCIOBUSX OOCITYKHBAHWUS,
CBSI3aHHBIX C U3MEHeHueM cermeHTa KimenTa B Cpok, He
npesplmaromuid 30 kaneHAapHBIX JHEH A0 AAaThl CMEHBI
CErMeHTa.

bank account agreements that were concluded by the Parties
with special conditions for the mode of operation and/or
servicing of the account.

2.15. The Bank has the right not to accept the Client’s
Statement (Application) of Accession to the Agreement if it
is filled out illegibly, contains errors or is not filled out
completely.

2.16. The Bank’s confirmation of the fact of concluding this
Agreement with the Client shall be the fact that the Bank has
opened an Account, which is confirmed by transferring/
sending to the Client a certificate/notice about opening an
Account indicating the details of the Client’s Account in
electronic form to the email address specified in the Statement
(Application) of Accession to the Agreement, or in any
available way at his/her discretion, no later than the day
following the day of opening the Account. In this case, the
date of conclusion of this Agreement shall be the date of
opening an Account for the Client.

2.17. In the event of a change in the information to be
identified when opening an Account/concluding the
Agreement, including in the event of a change in information
to be identified when opening an Account/concluding the
Agreement for the purpose of identifying the Client, as well
as (if any): his/her representatives, beneficiaries, beneficial
owners in accordance with the requirements of the
Legislation, the Client must notify the Bank in writing, as well
as submit to the Bank all necessary documents (originals/duly
certified copies) confirming changes in the specified
information no later than 5 (five) business days from the date
of approval (issuance or registration). Until the Bank receives
the specified documents/information, the Bank, in legal
relations with the Client, including those not related to this
Agreement, shall be guided by the documents at its disposal
and shall not be liable for any negative consequences.
Documents confirming the powers (extension of powers) of
the persons specified in the Client’s Bank Card must be
submitted to the Bank before the end of their term of office,
which is established by the documents previously submitted
to the Bank. Until the Bank submits documents confirming
that the persons indicated by the Client in the Bank Card have
the appropriate authority, the Bank has the right not to accept
the Client’s payment instruments signed by persons whose
authority has not been confirmed to the Bank. The Parties
shall recognize this condition as an essential condition of this
Agreement.

2.18. If the Client segment is changed during the process of
servicing at the Bank, the Bank has the right to provide the
Client with products and services that apply to the current
Client segment only.

2.19. The Bank has the right to change the Client segment
unilaterally, having previously notified the Client of changes
in the terms of service associated with the change in the Client
segment within a period not exceeding 30 calendar days
before the date of the segment change.

3. Ycaosus orkpbiTus Cuera/ Account Opening Conditions
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3.1. Cuer otkpbBaercs KimenTy Ha  OCHOBaHUH
IonTtBepxnenust (3asBieHUs) O NPUCOCAMHEHHH K
JHorosopy npu ycinosuu npezacrasienust Kimenrom B bank
BCEX  JOKYMEHTOB,  ONpEACIEHHBIX  JEHCTBYIOLUM
3aKoHOJaTeabcTBOM P® u OaHKOBCKMMHU IIpaBHIIAMH,
BKJIIOYAs  JOKYMEHTBI U  CBEIACHHS, IO3BOJSIOIIUE
naentuunrposats Kimenra/ IlpeacraBurens Kiumenra/
Beirononpuobperarens ~ Knmenra/  beneduumaproro
Bnazenbua Kimenrta HaiexxammM o0pa3oM, M OIUIATHI
Kmnenrom ycnyr banka, oOxa3siBaeMBIX B paMKax
HacTosimero  JloroBopa, B pasMepe U B CpOKH,
ycranoBineHHble Tapudamu. Ilpm 3ToM OaHKOBCKUMH
npaBuiaaMu siBisieTcst [IopsSoK OTKPBITHS W 3aKpbITHS
CYETOB  IOPHIWYECKMX  JIMI W  HWHIUBHIYaJIbHBIX
npennpuauMareneit B AO «OTII bank» B neiicTByromeit
peAaKIuy, ONPEAESNIAIOINN TOPSAAOK OTKPBITUS U 3aKPBITUS
O0aHkoBckMXx cyetroB B banmke. OTkpeiTHE cuera
OCYIIECTBIIICTCA Ha OCHOBaHWH 3akoHa P® "O OaHkax u
OaHKOBCKOW J1eATENbHOCTH", ICHCTBYIONIMX WHCTPYKIHMH
banka Poccun, BHyTpeHHHX 10KyMeHTOB AO «OTII bank».
3.2. Onepauuu o Cuery

3.2.1. bamk cosepmaer mno Cuery omnepanuy,
Ipe1yCMOTPEHHBIE AEHCTBYIOIUM 3aKOHOAAaTENbCTBOM PD,
HOpMaTHBHBIMU akTamu LlenTpansHoro 6anka Poccuiickoit
®deaepaunu, HaCTOAWUM JIOrOBOPOM.

3.2.2. Jlns mnpoBeAeHHs OINepaluil M0 INEePEeUUCICHHUIO
neHexHbIX cpeacts  Kimenta bank wuMeer 1paso
NPUBJIEKaTh  JAPYIHME€  KPEAWTHBIE  YUPESKACHUS U
CaMOCTOSITENIBHO ~ ONPEAEIATh MapuIpyT MPOXOXKICHUS
TUIaTexa.

3.2.3. 3auucnenne Ha CYeT NOCTYNMBIIUX JAECHEXKHBIX
CPENACTB OCYIIECTBIISIETCA HE MTO3HEE ONEPALUOHHOIO JHS,
CIEAYIOIIEro 3a JHEM IMOCTYIUIEHHs B BaHK TOKyMEHTOB,
MO3BOJISIOIUX OJHO3HAYHO YCTAHOBUTH, YTO MOJIy4aTEIEM
cpencts siBasercs KnueHr.

B ciydae ecnu JOKYMEHTBI, SIBJISIOIIUECS OCHOBAHUEM JUIsSI
3auncnenns cpeacts Ha Cuer KimmeHTa, oTCyTCTBYIOT, 1100
coZepKaT HEMOIHYIO, UCKAXEHHYIO WM MPOTUBOPEUUBYIO
nHpopmanmio, baHk wuMeeT npaBo HE NPOU3BOAMTH
3QUUCICHHE TOCTYNMBIIUX JACHEKHBIX CPEACTB N0
MOJIyYeHHUs HaJuIexanie o(pOopMICHHbIX TOKYMEHTOB.

3.2.4. 3auncnenue Ha CuUeT HANUYHBIX JEHEKHBIX CPEACTB
MpPOU3BOJUTCS  HE  MO3[JHEE  ONEPalUOHHOIO  JHSA,
CIEAYIOIIETO 3a THEM BHECEHHUS IEHEKHBIX CPEJCTB B KacCy
banka.

3.2.5. KouBepCHOHHBIE ONEpaliu:

3.2.5.1. Tloctynaromue B nons3y Knmenra cpencrtsa B
BAJIIOTE, OTIAMYHOHN OT BamoTel Cuera, KOHBEPTUPYIOTCA B
BamoTy Cuera nmo kypcy baHka Ha neHb 3auMCICHHS
cpencts Ha Cuer KnueHTa U He mo3gHee ONEPaMOHHOIO
JHS, CJENYIOIIEro 3a [HEM HOCTYIUIEHUS CpEencTB Ha
KOppeCHOHJeHTCKUN cueT banka, 3auncisiorcs Ha
TpaH3uTHbII BamOTHEIA cueT KnueHra.

Jns ocyliecTBieHHsl MEpPEeBOAa B BAIOTE, OTIUYHOW OT
BamoTel Cuera, cpenctBa Ha TakoM Cuere Kimenra
KOHBEPTHUPYIOTCS B BAJIIOTY IJIaTeXa 110 Kypey banka Ha nens
cnucanus ¢ nanHoro Cuera B coorBeTcTBUM ¢ Tapudamn
banka.

3.2.5.2. Onepauuu 10 NOKYNKe/Ipojgake Oe3HaINIHON
WHOCTPaHHOM BATIOTHI (Jjajiee - KOHBEPCHOHHBIE OTIEPaIiN)

MIPOBOAATCST 1O JieiicTBylomemMy Kypcy baHka, KOTOpBIH
(dopMupyercst ¢ y4eToM TEKYIIMX KOTHPOBOK BaJIFOTHOTO
pBIHKA.

3.2.53. CropoHBl MOTYyT TpeaBapUTENbHO O00CYXIaTh
YCIIOBHUS OIIEpallMK 10 TeleOHy WINM 3JIEKTPOHHOW IToUTe

3.1. An Account shall be opened for the Client on the basis of
a Statement (Application) of Accession to the Agreement,
provided that the Client has submitted to the Bank all
documents required by the current legislation of the Russian
Federation and banking rules, including documents and
information to duly identify the Client / Client’s
Representative / Client’s Beneficiary / Client’s Beneficial
Owner, and the Client has paid for the Bank’s services
provided under this Agreement in the amount and within the
time limits established by the Tariffs. The banking rules
include the Procedure for Opening and Closing Accounts of
Legal Entities and Individual Entrepreneurs with OTP Bank
JSC in the current version, which determines the procedure
for opening and closing bank accounts with the Bank. An
Account shall be opened on the basis of the Law of the
Russian Federation “On Banks and Banking Activities”,
current instructions of the Bank of Russia, internal documents
of OTP Bank JSC.

3.2. Account Transactions

3.2.1. The Bank shall carry out Account transactions provided
for by the current legislation of the Russian Federation,
regulations of the Central Bank of the Russian Federation, and
this Agreement.

3.2.2. To carry out transactions to transfer the Client’s funds,
the Bank has the right to attract other credit institutions and
independently determine the payment route.

3.2.3. Received funds shall be credited to the Account no later
than the operating day following the day the Bank receives
documents that make it possible to clearly establish that the
payee is the Client.

If the documents that serve as the basis for crediting funds to
the Client’s Account are missing or contain incomplete,
distorted or contradictory information, the Bank has the right
not to credit the received funds until all properly executed
documents are obtained.

3.2.4. Funds shall be credited to the Account no later than the
operating day following the day the funds are deposited into
the Bank's cash desk.

3.2.5. Conversion Transactions:

3.2.5.1. Funds received in favor of the Client in a currency
other than the Account currency shall be converted into the
Account currency at the Bank's exchange rate on the day the
funds are credited to the Client’s Account and no later than
the operating day following the day the funds are received in
the Bank's correspondent account, and shall be credited to the
Client’s Transit Currency Account.

To make a transfer in a currency other than the Account
currency, funds on the Client’s Account shall be converted
into the payment currency at the Bank’s exchange rate on the
day of debiting from this Account in accordance with the
Bank’s Tariffs.

3.2.5.2. Transactions related to purchase/sale of non-cash
foreign currency (hereinafter referred to as conversion
transactions)

shall be carried out at the Bank’s current exchange rate, which
is formed taking into account current quotes on the foreign
exchange market.

3.2.5.3. The Parties can preliminarily discuss the terms of the
transaction by telephone or e-mail if there is a separate
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IIPY HAJIMYHUU 3aKITI0OYEHHOTO OT/IENIBHOTO JOMOIHUTEIBHOTO
coryamenus u/uinu cornacus (o gopme [punoxenns 22) Ha
nucsMo-Tpeyiokenne banka (o ¢opme punoxenus 24).
Ecmn mexny CropoHamy 10 1aThl BCTYIUICHHSI B CHILY
HaCTOSIIEr0 Jorosopa 3aKJIIOUCHO OTZEIbHOE
JIOTIOJIHUTEbHOE coryamenne K JloroBopy OaHKOBCKOTO
(pacuetHoro) cyera no ¢popme banka, npenycmarpuBaromiee
TIOPSIZIOK COTIIACOBAHMSI YCIIOBUI KOHBEPCHOHHBIX OIlepanuii,
n/ WIM TOCNe JarTbl BCTYIUIGHHS B CHIJIy HACTOSIIETO
JloroBopa bank Hanpasuin KimeHTy nucbMo-TIpeyIoxKEeHUE O
TIOPSIZIKE COTIIACOBAHMS YCIOBUH KOHBEPCHOHHBIX OTIEpaIiui
(TMCcBMO-TIpeIIoKEHHE 00 HM3MCHEHUH TopsiIKa
COTJIaCOBAHWS YCJIOBUS KOHBEPCHOHHBIX ONEpalui Mo
¢opme [Npwnoxkennss 24 x HacrosmeMmy Jlorosopy), To
Knuents! MoryT coBepiiaTh KOHBEPCHOHHBIEC ONEpALMH Ha
WHIMBHUYAIBHBIX YCJIOBHUSX IIPU HANPABJICHUH COTJIACHs Ha
nucbeMo-Tipeyiokenne banka no dopme [punoxenus 22
HactosimeMy JloroBopy (manee — Cornacue).

OO6cyxneHne WHAWBUAYAJIBHBIX YCIOBHH KOHBEPCHOHHOM
oreparyn BO3MOXKHO TOJILKO npu YCIICIITHOM
ayreHTU(UKamK KireHTa Ha OCHOBaHWY JIOTHHA U T1ApOJIs,
npenocraBiieHHBIX Kimmentom B Corytacun Wi B 3asiBICHUN
00 M3MEHEHUH ayTCHTH(UKAIMOHHBIX JAaHHBIX 1O (opme
[punoxenus 24 k HacTosieMy JJorosopy.

3.2.6. Cnucanue gaeHexHbIx cpeacts co Cuera Knuenra
OCYILECTBIISICTCSI HA OCHOBAaHMHM pacropspkenns Kinenra, 3a
UCKITIOUCHHEM CIY4aeB, MPEIyCMOTPEHHBIX JACHCTBYIONINM

3akoHoAarenbctBoM  P®,  JloroBopoM, ©  UHBIMH
COTJIAIIEHUSIMM, 3aKJIIOYEHHBIMU MeEXAy baHkoM u
KimenTowm.

3.2.7. Pacnopsikenue KineHTa o CHnUCaHUM CPEICTB CO
Cuera MOMKHO OBITH AaHO IyTEM HpeACTaBiIeHUs B baHk
pacueTHBIX (IUIATEXKHBIX) IOKYMEHTOB YCTAHOBJICHHOM
¢bopMBI, 3a  MOANKMCHIO JIMI, HMEIOIMHUX  IIPaBO
pacriopspKaTbesl JIGHSKHBIMU cpeacTtBamu Ha Cuere, ¢
oTTHCKOM TiedaT Kimenra (mpu Hann4mn).

3.2.8. baHkoBCKasl KapTO4Ka MOKET HE NMIPEACTABIATHLCS IPU
orkpeiTi  Cyera mpHM YCIOBHM, YTO pAaCIOpsDKEHHE
JICHe)KHBIMH ~ CPE/ICTBaMH, Haxoxasmmmucs Ha Cuere,
ocymectBisiercst Ilpencrasurenem KimeHTta, nMerommum
MIpaBo JeicTBOBaTh 0€3 JOBEPEHHOCTH OT MMeHH Kimenra
wm  camuM  KilmeHTOM W HMCKIIIOYHTENBHO €
HCIIOJIb30BaHNEM aHAJIOra COOCTBEHHOPYYHOH! ITOMIIHCH.
Jis npenocraBnenns B baHk pacnopspkeHui Ha OyMaKHOM
HOCHUTENE WM COBEPUICHMS] KacCOBOM oOIepalu C
HUINYHBIMHA JICHEXHBIMH cpencTBamu, KimeHt o0s3aH
MIPEeJOCTaBUTh bBaHKOBCKYIO KapTO4Ky, OG(OpPMIICHHYIO
COTIacHO [JEHCTBYIOIIEMY 3aKOHOJATENbCTBY P®D, He
no3zHee yeM 3a 3 (Tpu) Paboumx mHs 10 1aThl IPOBEACHNUS
TaKOH onepauuu.

B cnydasx u B mopsiznke, IpeayCMOTPEHHBIX HACTOSIINM
Jorosopom mexay bankom u KnueHToM, pacnopsbkeHus o
CIIMCaHUM  JCHEXKHBIX cpeactB co Cuera MOryT
nepeaaBatbesi B baHK MHBIME croco0amu, B TOM 4HCIIE C
ncnonp3oBanueM CHCTEMBI U aHaJIOra cOOCTBEHHOPYYHOU
MOAIHUCH.

3.29. B cuywae mnpenoctaBinenusa Kinentom B bank
IUTATeKHBIX ~ JOKyMEHTOB, baHk myTeM  0ObBIYHOTO
BH3YaJIFHOT'O KOHTPOJIS (0€3 MCITOIb30BaHUs CHICIMATIbHBIX
CPEICTB M CIOCOOOB) MPOBEPSET COOTBETCTBUE IOJITUCEH
YHOJIHOMOYEHHBIX JIMII W OTTHCKa medaTd Kimenra Ha
TUTATE)XHBIX JOKYMEHTaX MOAIHNCSAM U OTTHCKY TedaT B BK
Knuenra, Haxopnsmeiica B banke. bank He Hecer
OTBETCTBEHHOCTbH 32 BO3MOKHBIE HETaTUBHBIE ITOCIIEICTBUS,
€CIIM YKa3aHHBIM BBIIIE CHOCOOOM OBUIO HEBO3MOXHO
YCTaHOBHTB, UTO:

additional agreement and/or consent (in the form of Appendix
22) to the Bank’s offer letter (in the form of Appendix 24). If,
before the effective date of this Agreement, a separate
additional agreement was concluded between the Parties to
the Bank (Settlement) Account Agreement in the form of the
Bank, providing for the procedure for agreeing on the terms
of conversion transactions, and/or, after the effective date of
this Agreement, the Bank sent the Client an offer letter on the
procedure for agreeing on the terms of conversion
transactions (an offer letter on changing the procedure for
agreeing on the terms of conversion transactions in the form
of Appendix 24 to this Agreement), then Clients can carry out
conversion transactions on individual terms by sending
consent to the Bank’s offer letter in the form of Appendix 22
to this Agreement (hereinafter, the Consent).

Individual terms of the conversion transaction can be
discussed only upon successful authentication of the Client
based on the login and password provided by the Client in the
Consent or in the Application for Authentication Data Change
in the form of Appendix 24 to this Agreement.

3.2.6. Funds from the Client’s Account shall be debited on the
basis of the Client’s order, unless otherwise required by the
current legislation of the Russian Federation, the Agreement,
and other agreements concluded between the Bank and the
Client.

3.2.7. The Client’s order for debiting funds from the Account
must be given by submitting duly executed settlement
(payment) documents to the Bank, signed by persons entitled
to manage the Account and attached with the Client’s seal (if

any).

3.2.8. No Bank Card may be presented when opening an
Account, provided that the funds on the Account are managed
by the Client’s Representative, who has the right to act on
behalf of the Client with full authority, or by the Client
him/herself and with an analogue of a handwritten signature
only.

To submit orders on paper to the Bank or perform a cash
transaction with funds, the Client is obliged to provide the
Bank Card issued in accordance with the current legislation
of the Russian Federation no later than 3 (Three) Business
Days before the date of such transaction.

In cases and in the manner provided for in this Agreement
between the Bank and the Client, orders to debit funds from
the Account may be transmitted to the Bank in other ways,
including using the System and an analogue of a handwritten
signature.

3.2.9. If the Client provides payment instruments to the Bank,
the Bank shall, through ordinary visual control (without the
use of special means and methods), verify the compliance of
the signatures of authorized persons and the Client’s seal
imprint on the payment instruments with the signatures and
seal imprint in the Client’s BC stored at the Bank. The Bank
shall not be liable for any negative consequences if it was
impossible to establish, using the above method, that:
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— pacueTHBId  (TUIATEXKHBIH)  JTOKYMEHT
HEYTIOJTHOMOYCHHBIMH JTUIIAMH (JTHIIOM);

— OTTHCK II€4aTH Ha PAcueTHOM (IUIATEKHOM) JIOKYMEHTE
HE COOTBETCTBYET OTTUCKY nedatu B BK.

3.2.10. CrniucaHue JAEHEXHBIX CPEACTB WJIM HUX BblAadya
HaMYHBIMA co CueTa OCyIecTBIsIETCs B IPEesiax OCTaTKa
cpencts Ha CueTe, UMEIOMIETOCS] K MOMEHTY UCIOJHEHUS
COOTBETCTBYIOIIETO PACIOPSIKEHUS, ¢ YUETOM ILIATEXEH,
B3UMaeMblx ¢  KimeHTa 33 pacueTHO-KaccoBOe
oOciy)xnBaHue W coBeplieHue orepauuii mo Cuery B
cootBercTBUM ¢ Tapudamn banka.

3.2.11. baHK wuMeeT NOpaBO OTKa3aTb B HCHOJHEHUU
pacniopsbxeHnst KimeHTa B ciieyomux ciayvasx:

— pacmopsbKeHHE HE  COOTBETICTBYET — JIEHCTBYIOILIEMY
3aKOHOJATEIbCTBY PO, HOPMATHUBHBIM aKTam
HenrtpansHoro OaHka Poccwuiickoin denepanuu,
0aHKOBCKMM TIpaBWiiaM, Hacrtosmiemy JloroBopy smbo
00BI4asiM J1eI0BOT0 000pOTa;

— pacHopsDKEHHE BBIJAHO Ha CYMMYy, IIPEBBIIIAIOUIYIO
OCTaTOK JCHEXXHBIX cpelcTB Ha CueTe (¢ y4eToM IIaTekei,
B3MMaeMbIX B cooTBeTcTBHHM ¢ Tapudamm banka 3a
pacueTHO-KaccoBoe  OOCHyXXMBaHWE H  COBEPIICHHE
onepanuii mo Cuery);

— KnmenTom He mpencTaBieHsl JOKYMEHTHI, HEO0X0ANMBbIE
B COOTBETCTBHH C AEHCTBYIOIIMM 3aKOHOJATENBCTBOM PO
JUIS  TIOATBEP)KICHUS OCHOBAHMHM ISl OCYIIECTBIICHHS
orepanuy;

—HE TPEICTaBICHBI JOKYMEHTBI, HEOOXOAMMBIE ISt
¢ukcupoBannss ~ WHPOPMALMKM B  COOTBETCTBHH  C
nosioxxeHnaMu denepanbHoro 3akoHa Ne 115-D3, a Taxxke B
clydae, €ciM Yy COTPYAHHKOB baHka BO3HHKAaIOT
MOJO3PEHMS], YTO OIepanusi COBEPIIACTCS B  ILENsX
jeranu3anuy  (OTMBIBaHUSI)  JOXOJOB,  IIOJyYEHHBIX
MIPECTYITHBIM ITyTeM, WM (GUHAHCHPOBAHUS TEPPOPU3Ma;
—B MHBIX CIy4YasX, HPEAYCMOTPEHHBIX JACHCTBYIOIINM
3aKOHOAATEIBCTBOM.

Ecnu B mepron BpeMeHU ¢ MOMEHTA IIPUHSATHUS PacY€THOTO
(mmatexHOro) JOKyMeHTa baHkoM 10 mnepedmcieHus
JICHEKHBIX CpeicTB OyieT 00Hapy>KEHO OJHO U3 OCHOBAaHUH
JUIS  OTKa3a B WCIIOJIHEHHM IUIATEXXKHOI'O JOKYyMEHTa,
YKa3aHHBIX B HACTOSIIEM IyHKTE, baHK BIpaBe ero He
UCIOJNHATH, yBeloMUB Kinenra o mpuyrHax HeMCIOMTHEHNS
He mo3aHee cieayromiero Pabodero mus. HemcnomHeHHBIH
IUTATSKHBIA JOKYMEHT Bo3Bpamaercsi KimeHnty mpu ero
siBKe B baHK.

3.2.12. CrnucaHue JAEHEXHBIX CPEACTB WM HUX BblAada
HanuuHbIMH co (CueTa OCyLIECTBISETCS HE MO3JHEE
ONEPAaMOHHOTO JH, CIEAYIOLIETO 3a JHEM ITOCTYIIICHHS B
BaHK COOTBETCTBYIOWIETO IIATEXKHOTO JOKYMEHTa (Ipu
YCIIOBHM CBOEBPEMEHHOTO yBenomieHus baHka) ¢ yuerom
0COOEHHOCTEH HWCIHOJHEHUS IUIATeXHBIX JOKyMEHTOB B
WHOCTPAaHHON BANIOTE, YKAa3aHHBIX B HACTOSIIEM ITyHKTE.
Pacnopspkenns Knuenra o crimcannn co Cuera JEeHEKHBIX
CpEJCTB B MHOCTPAHHOW BaJIIOTE HCHOJHAIOTCS bankom He
mo3gHee S5 (mATH) paboumx MHEH, CICHYIOMHX 3a JTHEM
MOCTYIJICHWST B bBaHK COOTBETCTBYIOWIETO ILIATEKHOT'O
JIOKyMEHTA.

noanucCaH

bank nmmeer IpaBO NPUOCTAHOBUTL COBCPILICHUC (OTKa3aTI)
B COBGpHIeHI/II/I) oniepanuu B Ciiydac YCTAHOBJICHUSA Bbankom

HC3aBUCAIINX or banka O6CTO$ITCJ'II>CTB, O4YCBHUIHO
CBHUACTCIILCTBYOIMUX O  HCBO3MOXHOCTH  3a4YUCJICHUSA
NEPCBOAUMBIX Kianentom JACHC)KHBIX CpeACTB B

PIHOCTpaHHOfI BaJIOTe Ha OAHKOBCKUU CYET noJrydyaTeiis
CpeaACTB w/und Ha OaHKOBCKHMH CYeT omneparopa 1o
nepesoay JACHCKHBIX CpeACTB, 06CJ'Iy)KI/IBaIOH1€I‘O

— the settlement (payment) document was signed by any
unauthorized person(s);

— the seal imprint on the settlement (payment) document does
not match the seal imprint in the BC.

3.2.10. Funds shall be debited or issued from the Account
within the limits of the Account balance available at the time
of execution of the relevant order, taking into account the
payments collected from the Client for cash management
services and transactions on the Account in accordance with
the Bank’s Tariffs.

3.2.11. The Bank has the right to refuse to execute the Client’s
order in the following cases:

— the order does not comply with the current legislation of the
Russian Federation, regulations of the Central Bank of the
Russian Federation, banking rules, this Agreement or
business customs;

— the order was issued for an amount exceeding the Account
balance (taking into account payments charged in accordance
with the Bank’s Tariffs for cash management services and
transactions on the Account);

— the Client has not submitted any documents required in
accordance with the current legislation of the Russian
Federation to confirm the grounds for the transaction;

—no documents necessary for recording information in
accordance with the provisions of Federal Law No. 115-FZ
have been submitted, and the Bank employees suspect that the
transaction is being carried out for the purpose of legalizing
(laundering) proceeds from crime or financing terrorism;

— in other cases provided for by the current legislation.

If, during the period from the moment of acceptance of the
settlement (payment) document by the Bank until the funds
transfer, one of the grounds for refusal to execute the payment
instrument specified in this clause is discovered, the Bank has
the right not to execute it, notifying the Client of the reasons
for non-execution no later than the next Business Day. An
unexecuted payment instrument shall be returned to the Client
upon his/her appearance at the Bank.

3.2.12. Funds shall be debited or issued in cash from the
Account no later than the operating day following the day the
Bank receives the relevant payment instrument (subject to
timely notice of the Bank), taking into account the specifics
of the execution of payment instruments in foreign currency
specified in this clause. The Client’s orders to debit funds
from the Account in foreign currency shall be executed by the
Bank no later than 5 (five) business days following the day
the Bank receives the corresponding payment instrument.

The Bank has the right to suspend (deny) a transaction if the
Bank establishes circumstances beyond the Bank’s control
that clearly indicate the impossibility of crediting funds
transferred by the Client in foreign currency to the payee’s
bank account and/or to the funds transfer operator’s bank
account servicing the payee. In doing so, the Bank shall not
be liable for any negative consequences for the Client,
including losses.
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nosydarenss cpenacts. Ilpm stom bank He Hecer
OTBETCTBEHHOCTh 332 BO3MO>KHBIE HETATUBHBIE TOCIEACTBH
y Kinenra, B ToM umcine yObITKH.

OnepaudoHHOE BpeMsl ycTaHaBiuBaeTcs bankoMm u
JIOBOAUTCS 10 cBeleHus KiumeHTa, myTeM pa3MelleHHs Ha
WHOOPMAIIMOHHBIX CTEHAAaX B MeECTax OOCITyXUBaHUI
Kimenra B banke.

B JTHH MIpa3IHUKOB B CTpaHax-3MHUTEHTaX
COOTBETCTBYIOIIMX BajIOT, a B cioy4ae, eciu Bamora Cuera
— €BpPO — B JHM MpPa3JHUKOB CTpaH EBPO30HBI, pacXoqHbIE
onepanuu 1o Cuery He NMPOU3BOAATCA, 33 MCKIIOUEHUEM
CIy4aeB, yCTaHOBJICHHBIX baHKOM.

3.2.13. Ilepen nosy4yeHUEM HATUYHBIX ACHEKHBIX CPEACTB
co Cuera B cymMMe, IIpeBhIIIAIONICH yka3zanHyo B Tapudax
Banka, KiimeHnT 00s13an yBegoMuTh 00 3TOM baHK 3a oquH
pabounii 1eHb [0 IUTAHUPYEMOTO [JHS  IOJyYCHHS
JIEHEXKHBIX CPENICTB.

Hannunble neHeXHbIE CpeAcTBa BBIAAIOTCS B KYIIOpax,
nMeronuxcd B baHke B JOeHb BbIaud, €CIM HHOE HE
YCTaHOBJIEHO JOMOJHUTENbHBIM coryamenreM CTOPOH.
3.2.14. Bemucka mno Cuery ¢  OPHIOKEHUEM
COOTBETCTBYIOIINX JTOKYMEHTOB (IIPHUIIOKEHHUI K BBIIHCKE)
npenoctasigercs KiMeHTy wuiaM ero yHnoJHOMOYEHHBIM
MPEACTaBUTENIIM 10 HMX TpeOOBaHHIO HE TIO3IHEE
OKOHYAHUS OINEPAllMOHHOTO IHS, CIEAYIOLIEro 3a JHEM
coBepueHus onepanuu rno Cuery. B ciyuae ecnu B TeueHue
JIByX JOHEHl C MOMEHTa MOJYy4YEHHS BBIIUCKH IO CYETY
Knuenr wHe 3asBua 00  OTCYTCTBHM — KakKOro-iubo
MPUIOKEHUS K HEM, TO CYUTAETCS, UTO BCE MPUIOKEHHS K
BBIIIUCKE TIOJTyYEHBI.

WudpopmupoBanne Knuenra (omiata B COOTBETCTBUH C
Tapudammn) 00 HCHOTHEHHUH €r0 pacHOPSDKCHHH Ha
cnucanue cpeacts co Cuera, ocymecTBisieTcss bankom Ha
OCHOBaHUU MHACBMEHHOT0 3asIBIICHUS Knuenra.
WNudopmanus MIPEAOCTABIISIETCA Kiuenty /
ynonHomodeHHomy IIpencrasutento Knuenra npu ero ke
B baHk Ha cienyiomuii onepanvoHHBIA J1eHb, a €CIU IS
npenocTaBiieHust uHGOpManMK TpeOyeTcs HalpaBleHHE
3alpoCcOB  WHBIM  JHUIAM - HE TO3[HEE OJHOro
ONEPaUOHHOT O JUHS c MOMEHTa MOy YCHUS
HCYEPIBIBAIOIIETO OTBETA OT UHBIX JIULI.

3.2.15. Kimenr o6s3an He mo3gnee 10 (mecsatn)
KaJIeHJapHBIX JHEH ¢ MOMEHTa IIOJyYeHHS BBINHMCKU
MTMCHbMEHHO 3asBUTh 000 BCEX OMMOOYHBIX ONEpaluix Io
crucanuio co Cyera wnu 3auuciieHuto Ha CUeT NEeHEXHBIX
CPEICTB.

IIpu Henoctynnenuu ot KimenTa Bo3pakeHU B yKa3aHHBII
CPOK COBEpIICHHBIE OINEpallMd M OCTaTOK JEHEXHBIX
cpenctB Ha CyeTe CUUTAIOTCS MOATBEPKACHHBIMH.

3.2.16. B memsx wncnonnenuss KimentoMm o0s3arenscTB
nepen bankom, Kiinent naer banky cormacue Ha cnucaHue
JIeHeKHBIX cpeactB co Cuera B monb3y banka 0e3

pacnopsKEeHHUs:
—IOpu  B3MMaHUM  IUIATBI 32 PacyeTHO-KACCOBOE
oOciy)xnBaHue, coBepuieHne omnepauuii no Cuery u

MPENOCTABIIEHUE HHBIX YCIyr BaHKOM B COOTBETCTBHM C
Tapudamu;

—IOpu  B3MMaHUM  IUIATBI 32 PacdeTHO-KACCOBOE
oOciTy)kNBaHHE, COBEpIICHHE OINEpaluii 10  WHBIM
0aHKOBCKMM cueTaMm KimeHTa M TpenocTaBIEHUM HHBIX
yciyr bankom B coorBercTBum ¢ Tapudamu banka (mpu
Hanm4uy B banke WHBIX OaHKOBCKHX cueToB KimeHTa);

— IpY B3MMaHUU HEYCTOMKH 32 MPOCPOUKY OILIATHI YCIyr
Banka (1. 3.4.6. nHacrosimero Jlorosopa);

Operating hours shall be set by the Bank and brought to the
attention of the Client by posting on information stands at the
Client service points in the Bank.

No debit transactions on the Account shall be carried out on
holidays in the issuing countries of the relevant currencies,
and if the Account currency is euro, on holidays in the
Eurozone countries, unless otherwise established by the
Bank.

3.2.13. Before receiving funds from the Account in an amount
exceeding that specified in the Bank’s Tariffs, the Client is
obliged to notify the Bank one business day before the
planned day of receipt of funds.

Funds shall be issued in banknotes available at the Bank on
the day of issue, unless otherwise established by an additional
agreement of the Parties.

3.2.14. An account statement accompanied by relevant
documents (enclosures) shall be provided to the Client or
his/her authorized representatives at their request no later than
the end of the operating day following the day of the Account
transaction. If, within two days from the date of receipt of the
account statement, the Client does not declare the absence of
any enclosure to it, then it shall be considered that all
enclosures to the statement have been received.

Execution of the Client’s orders to debit funds from the
Account (payment in accordance with the Tariffs) shall be
communicated to the Client by the Bank on the basis of a
written request from the Client. Information shall be provided
to the Client / Client’s Authorized Representative upon
his/her appearance at the Bank on the next operating day, and
if the provision of information requires sending requests to
other persons, no later than one operating day from the
moment of receiving a comprehensive response from other
persons.

3.2.15. The Client is obliged, no later than 10 (ten) calendar
days from the date of receipt of the statement, to report in
writing all erroneous transactions of debiting from/crediting
to the Account.

If no objections are received from the Client within the
specified period, the transaction completed and the Account
balance shall be considered confirmed.

3.2.16. In order for the Client to fulfill his/her obligations to
the Bank, the Client shall agree that the Bank debits the
Account in favor of the Bank without any orders:

— when charging fees for settlement and cash services, to
carry out Account transactions and provide other services by
the Bank in accordance with the Tariffs;

— when charging fees for settlement and cash services, to
carry out transactions on other bank accounts of the Client
and provide other services by the Bank in accordance with the
Bank’s Tariffs (if the Bank has other bank accounts of the
Client);

— when collecting a penalty for late payment for the Bank’s
services (clause 3.4.6. of this Agreement);
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— A ToTameHHus WHBIX o0s3aTenscTB KimeHTa mepen
BankoM, cpok MCIONHEHMSI KOTOPBIX HACTYIHJI K MOMEHTY
cnicanus cpeacts co Cuera,

JUIS 4ero IpeaocTaBisieT mpaBo baHky crnumceiBath (110
pactiopskeHnto  banka, odopmieHHOMY B pamKkax
neiicTByromux (GopM Oe3HaIMYHBIX PAcUeTOB) JCHEXKHBIC
cpencrea co Cuera B pa3Mepe U CPOKH, YCTaHOBIICHHBIE IS
WCIIOJTHEHUS TaKUX 0053aTeNbCTB.

3.2.17. Knuent paer baHky corimacue Ha CHOUCaHUE
JICHeKHBIX cpeactB co Cuera B ciydae, €ClIM cyMmMMa
JICHSKHBIX CPEACTB OMMO0YHO 3aumcieHa Ha Cuer
Kmmenra, s yero Knment npenocrasisier mpaBo banky
cnuceiBaTh (10 pacnopspkennio banka, odopmiieHHOMY B
paMKax JedcTByrOmuX (opM OE3HAIMYHBIX PACUETOB)
JIeHEeKHBbIe cpencTBa co Cuera B pa3Mepe CyMMBI JICHEKHBIX
cpencTs, omrb0oyHO 3auncieHHbIX Ha Cuer KnmenTa.
3.2.18. Bbe3 pacnopsbxenus KnueHtra neHeXHbIE CpeAcTBa
MOTyYT OBbITH ciricanbl co Cdera Taxke:

-B ciTydasx, MPEIYCMOTPEHHBIX  JCHCTBYIONINM
3akoHOAaTenscTBOM Poccuiickoit denepanuy;

— B MHBIX CIy4asx, IPeIyCMOTPEHHBIX JOMNOIHUTEIBbHBIM
cormamenueM K JloroBopy, copepikamiuM YCIOBHE O
CHHCAaHUM JeHEeXHBIX cpeacTB co Cuera Knmenra (B ToM
yypciae, B TOJB3Yy TPEThUX JHI) 0e3 Kakux-1mbo
JIOTIOJTHUTEIBHBIX pacnopspkeHni Kienra.

3.2.19. IIpn nocrymnenun Kk CueTy IUIaTEXHBIX
JIOKYMEHTOB, IOJUIeXAIUX OIUlaTe II0ciie  aKIenTa
Knmenra, ykasaHHbIE JOKYMEHTHI mnepenatorcs KimeHTy
npu saBke ero IlpencraBurens B bank (¢ yderom
o0s13aHHOCTH, TpenycMoTpeHHod m. 3.3.3.6. HacTosmiero
Jorosopa).

3.2.20. B cny4dae HeJOCTaTOYHOCTH JI€HEKHBIX CPEACTB AJIS
omIaTel BCeX (pacyeTHBIX) IUIATEKHBIX IOKYMEHTOB,
npenbssiaeHHbix kK Cuery Knwmenrta, bank mnpowmssogut
IUTaTEeXKW B OYEPEIHOCTH, YCTAHOBIICHHOH JEHCTBYIOIINM
3aKOHOAATENbCTBOM PD.

IIpn mnocrymnennn B TeueHwe oxHoro aui Kk Cuery

HECKOJIbKMX  pacueTHbIX (TJIATEKHBIX)  JOKYMEHTOB,
HMMEIOLINX B COOTBETCTBUU c JIEHCTBYIOILUM
3aKOHOAATENbCTBOM P®  OauMHAKOBYIO  O4EpEAHOCTH
ucnonHeHusi, baHk  HcHONHAET  TOT  pacyeTHHIN
(aTeXxHbI) IOKYMEHT, KOTOPBIH MOCTYIWJI paHee II0
BpEMEHU.

3.2.21 baHK MOXET OCYILIECTBIATh HHKACCAIIUIO HAJIMYHBIX
JICHEe)KHbIX cpeAcTB KilmeHTa Ha OCHOBaHUU OTIEIBHOTO

JIOTOBODA.
3.2.22. TIlpu nonydyenun  bBaHKOM  JOKYMEHTOB,
CBHUJETENIBCTBYIOIIMX O  HA3HAYCHUM  €JUHOIUYHBIM

WCIOJHUTENBHBIM opranoM Kimenra apyroro nwma, a
TaKKe B CiIlydae BO3HHKHOBEHHS HMHBIX CHTyalui, IpH
KOTOpBIX baHK HEe CMOXET OJHO3HAYHO ONPENEIHUTh JHIIO,
KOTOpOE€ HMEET MpaBO pacHopsKATbCAd — JIEHEXKHBIMHU
cpeactBaMu Ha Cuere, baHk BOpaBe HE HUCHOIHATH
pacnopskenus Kinenrta no Cuety 10 MOMEHTA BBIICHEHUS
(ycTpaHneHus) YKa3aHHBIX 00CTOSTEITBCTB. Puck
HACTYIUICHHsI ~ HEOJNArONpHUATHBIX  NOCJIEACTBHHA, B
YKa3aHHOM cily4ae, HeceT KimeHrT.

3.2.23. baHk NpUHUMAET IIJIATEKHbIE U UHbIE TOKYMEHTHI U
BblaeT jgokyMmeHTHl IIpencraBurtensim  Kimenra npum
HUIMYMA Yy HHAX  COOTBETCTBYIOIIMX  ITOJHOMOYHIA,
MOATBEPKICHHBIX JOBEPEHHOCTBIO.

3.2.24. bank BmOpaBe OTKa3aTb B IpHEME WU BbIIa4ye
nokymeHToB IIpencrasurento Knuenra B ciyuae, ecinu ero
IIOJIHOMOYHS IOATBEPKACHBI JOBEPEHHOCTBIO, KOTOPASL:
—HE COJEPKUT TMAaCHOPTHBIX JaHHBIX MPEJCTaBUTEIS
Knuenra, mu6o

— to discharge other obligations of the Client to the Bank, the
maturity of which has occurred at the time of debiting the
Account,

for which the Client entitles the Bank to debit (by order of the
Bank, executed within the framework of the current forms of
non-cash payments) the Account in the amount and on the
terms established for the performance of such obligations.

3.2.17. The Client shall agree that the Bank debits the
Account in the event that the amount of funds is mistakenly
credited to the Client’s Account, for which the Client entitles
the Bank to debit (by order of the Bank, issued within the
framework of the current forms of non-cash payments) the
Account in the amount of funds mistakenly credited to the
Client’s Account.

3.2.18. Without the Client’s order, the Account may also be
debited:

— as provided for by the current legislation of the Russian
Federation;

— otherwise as provided for by an additional agreement to the
Agreement containing a condition for debiting the Client’s
Account (including in favor of third parties) without any
additional orders from the Client.

3.2.19. Upon receipt of payment instruments to the Account
that are payable after acceptance by the Client, these
documents shall be transferred to the Client upon the
appearance of his/her Representative at the Bank (taking into
account the obligation provided for in clause 3.3.3.6 of this
Agreement).

3.2.20. If there are insufficient funds to pay for all
(settlement) payment instruments presented to the Client’s
Account, the Bank shall make payments in the order
established by the current legislation of the Russian
Federation.

If, within one day, the Account receives several settlement
(payment) documents that, in accordance with the current
legislation of the Russian Federation, have the same order of
execution, the Bank shall execute the settlement (payment)
document that was received earlier in time.

3.2.21 The Bank may collect the Client’s funds on the basis
of a separate agreement.

3.2.22. If the Bank receives documents confirming the
appointment of another person as the Sole Executive Body of
the Client, as well as in the event of other situations in which
the Bank cannot clearly determine the person who has the
right to manage the Account, the Bank has the right not to
execute the Client’s orders on the Account until these
circumstances are clarified (eliminated). In this case, the risk
of adverse consequences shall be borne by the Client.

3.2.23. The Bank shall accept payment and other documents
and issue documents to the Client’s Representatives if they
have the appropriate authority, evidenced by a power of
attorney.

3.2.24. The Bank has the right to refuse to accept or issue
documents to the Client’s Representative if his/her powers are
evidenced by a power of attorney, which:

—does not contain passport particulars of the Client’s
Representative, or
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—noanmucana  Kmmentom/IlpencraButenem  Knmenra,
YHOJIHOMOYEHHBIM  BBIAABAaTh  JIOBEPEHHOCTh, HE B
MPUCYTCTBUHM paboTHMKa baHka wiam He yaocTOBEpeHa
HOTapHaIbHO.

3.2.25. bank BrpaBe oTka3arh KimeHTy B mpueme Jiro0oro
(pacueTHOrO W WHOTO) JOKYMEHTa, €CIM MpH CMEHE
€IMHOJIMYHOT0 UCTIOJIHUTENbHOTO opraHa Kimenra B uncie
JIOKyMEHTOB, MOJATBEPKIAIOMMX IOJHOMOYHS HOBOTO
€IMHOJIMYHOTO  WCHOJHMUTENIbHOTO  oprana  Kimenra,
IpeJcTaBIeHHas HH(pOpManus / CBEACHUS HE COBIIAJAIOT CO
cBeleHUSIMU B EIWHOM TOCyAapCTBEHHOM peecTpe
IOPUJIMYECKUX JIMII WIM HE TPEIOCTaBICHBI JOKYMEHTEI,
MOJATBEPXKIAIOIINE  HWICHTU(UKAIMOHHBIE CBEACHUS U
[IOJIHOMOYMS. HOBOI'O €IUHOJUYHOIO HCHOJHUTEIBHOIO
oprana Kinenra.

3.2.26. bank BrpaBe oTka3arh KimeHTy B mpueme Jiro00ro
(pacueTHOTO M WHOTO) JOKyMEHTa Ha OyMa)kHOM HOCHTEJIE
B ciIy4ae eciiu npu oTkpbiTiH Cuera bankoBckas kapTouka
HE TpeACTaBIsLIaCh M HE NPEACTAaBICHA Ha MOMEHT
MIPENbSBICHHS JIIO00T0 (PacyeTHOr0 M MHOTO) JTIOKYMEHTa
Ha OyMa)XHOM HOCHTEJIE.

3.2.27. Kimenr o0s3an o TpeboBannio baHka craBUTh Ha
nepezaBaeMoM B BaHK IuiaTe)XHOM WIIM WHOM JIOKYMEHTE
OTMETKY, MOATBEPXKIAIOIIYI0 €ro nepenady B bank. B
Ciydae HEBBIIOJHEHUs JTaHHOTO TpeboBaHus baHK Bnpase
OTKa3aTh B IpHEME JOKYMEHTA.

3.2.28. 3a mnOnB30BaHUE [JECHEXKHBIMH CpPEICTBaMH,
Haxomsmmmucs Ha Cuere, mpoueHTsl baHkoMm He
YIUIAYUBAIOTCSA,  €CIM  HHOE  HE  HPEedyCMOTPEHO
JIOTIOJTHUTEIbHBIM ~ corjlamenueM K JloroBopy wim
Tapudamu banka.

3.3. IIpaBa u 00513aHHOCTH CTOPOH

3.3.1. bauk obs3yercs:

3.3.1.1. Cosepmats gnst Knuenra onepanuu no Cuety B
COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOJATENbCTBOM,
HOpMaTHBHBIMU akTamu LlenTpansHoro 6anka Poccuiickoit
®denepaly U HaCTOALIUM J[OroBOpoM.

3.3.1.2. KoncynetupoBats Knnenra mno Bompocam
pacueToB, TEXHHKH OaHKOBCKMX OIIEpalfii, MpaBUII
JIOKYMEHTOO00pOTa M JpPyrdM BONpOCaM, HWMEIOLINM

HETOCPEJCTBEHHOE OTHOIICHUE K PAaCYETHO-KACCOBOMY
00CITy’)KUBaHUIO.

3.3.2. baHk nMeeT npaso:

3.3.2.1. Hcnons3oBath umewmuecss Ha CyeTe ACHEKHbIE
cpencTBa, rapaHTUpys mpaBo KimeHTa OecrpensTCTBEHHO
pacmopsKaThCst STUMHU CPEICTBAMH.

3.3.2.2. CrouceiBath 0e€3 KaKHX-THOO OTIOTHHUTEIHHBIX
pacnopsbxennii Kimenra nenexssle cpenctBa co Cuera B
cooTBeTcTBUU C 1. 3.2.17. Hactosmero Jlorosopa.

3.3.23. Orka3zaTpe B MPOBEACHHU OIEpaluu, HeE
COOTBETCTBYIOLIEH TpebOBaHUAM JIEHCTBYIOIIETO
3aKkoHoAarenbeTBa Poccuiickoit depepanniv, HOpPMAaTUBHBIX
akToB banka Poccuu u Hactosiiuero Jlorosopa.

3.3.24. B3umare muaTy 3a  PacyeTHO-KACCOBOE
o0cmykuBaHue, MpoBeaeHNe oneparuii o CYeTy W WHEBIC
yciyru banka B cootBercTBum ¢ Tapudamn banka.

3.3.2.5. OrtkazaTb B 3aUMCIE€HHHA HA CYET JIEHEKHBIX

CpPEACTB, SBISIOIIMXCS JOXOIOM OT HCTOYHHMKA Ha
TEPPUTOPHUH B CIIA (exxeroTHBIM
(bUKCHPOBAHHBIM/OTIPEACTIAEMBIM JI0XOJI0M W

NepruoaAnICCKUM I[OXO,HOM). K YKa3aHHbIM  HOXOJaM
OTHOCATCA BCEC JOXOAbI, BKIIFOYAaCMBIC B BaJIOBOM J0X01, B
TOM YHUCIIC IIPOUCHTHI (TaK)Ke IMHUCCHUOHHBIN HI/ICKOHT),

— is signed by the Client / Client’s Representative authorized
to issue a power of attorney, not in the presence of a Bank
employee or is not notarized.

3.2.25. The Bank has the right to refuse to accept the Client’s
any (settlement or other) document if, when changing the Sole
Executive Body of the Client, the information/data provided
among the documents confirming the powers of the new Sole
Executive Body of the Client does not match the information
in the Unified State Register of Legal Entities or no
documents confirming the identification information and
powers of the new Sole Executive Body of the Client have
been provided.

3.2.26. The Bank has the right to refuse to accept the Client’s
any (settlement or other) document on paper if, when opening
an Account, the Bank Card was not and has not been
presented at the time of presentation of any (settlement or
other) document on paper.

3.2.27. The Client is obliged, at the request of the Bank, to put
a mark on the payment or other document submitted to the
Bank to confirm its transfer to the Bank. Otherwise, the Bank
has the right to refuse to accept the document.

3.2.28. The Bank shall not pay interest for the use of funds on
the Account, unless otherwise provided by an additional
agreement to the Agreement or the Bank’s Tariffs.

3.3. Rights and obligations of the Parties

3.3.1. The Bank undertakes to:

3.3.1.1. Carry out Account transactions for the Client in
accordance with current legislation, regulations of the Central
Bank of the Russian Federation and this Agreement.

3.3.1.2. Advise the Client on settlement issues, transactions
techniques, management rules and other issues directly
related to settlement and cash services.

3.3.2. The Bank has the right to:
3.3.2.1. Use the funds available on the Account, guaranteeing
the Client’s right to freely dispose of these funds.

3.3.2.2. Debit the Account without any additional orders from
the Client in accordance with clause 3.2.17. of this
Agreement.

3.3.2.3. Refuse to carry out an transaction that does not
comply with the requirements of the current legislation of the
Russian Federation, regulations of the Bank of Russia and this
Agreement.

3.3.2.4. Charge fees for settlement and cash services, Account
transactions and other services of the Bank in accordance with
the Bank’s Tariffs.

3.3.2.5. Refuse to credit the account with funds that are U.S.
source income (annually fixed/qualified income or recurring
income). The specified income includes all income included
in gross income, including interest (also issue discount),
dividends, lease payments, royalties and compensations.
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TIUBUICH/IEI, apCHITHBIC TJIATEKH, aBTOPCKHE
BO3HATPAXKICHUS U KOMIICHCAIIHH.
3.3.2.6. HndopmupoBats KimeHta o0 coBepmeHUN

omepannii mo KaHay TenedoHHON cBs3M (B ciydae
nojio3peHust paboTHuKa banka o MolIeHHHYEeCTBE).

3.3.2.7. Otka3zatb B OCYWIECTBICHHH IO MOPYYECHHUIO
Kinmenra onepanyu ¢ AeHEXHBIMU CPEACTBAMH HMIIM WHBIM
MMYILECTBOM B clydae He MpenocTaBieHHus KineHTom
cBeICHWH 00 uWMeromuXxcs JIMIEH3USAX Ha  IPaBo
OCYLIECTBIICHUS JESITEIBHOCTH, MOoAJNIEXKAIEH
JIMLEH3UPOBAHUIO, €CIIM 3aKOHOAATeNbCTBO Poccuiickoi
@denepanii B OTHOLIEHMHM  TaKOW  JI€ATENBHOCTH
IIpelyCMaTpUBAET €€ HaIUIUE.

3.3.2.8. Otkazatb B OCYWIECTBICHHU OHEPALHUH C
JICHS)KHBIMM ~ CPEJCTBAMH W HHBIM HMMYIIECTBOM IO
nopydeHnto  KimenTta,  oOka3bIBalolEro  ycIayru C
HCIOJIb30BaHUEM caiita B cetu "MHTepHeT", B ciyuae, eciu
JIOMEHHOE MM 3TOrO caiiTa, yKa3aTenb CTPaHULBI 3TOrO
caiita cogepxarca B EnMHOM peecTpe NOMEHHBIX HMEH,
yKasaTesed cTpaHul caiiToB B cetu "MHTepHET" 1 ceTeBBIX
aZIpecoB, MO3BOJISIOIINX HICHTH(UIINPOBATH CAUTHI B CETH

"NnTepuer”, coaepKauue nHpopManuio,
pacrpocTtpanenne kotopoil B Poccuiickoit ®enepanuu
3aMperieHo.

3.3.2.9. lIpenocraBnate HHOOPMALHIO, TIPEAYCMOTPEHHYIO
®enepansaeiM 3akonoM ot 30 mekadbps 2004 roma Ne 214-
®3 «O6 ywactum B  JIOJICBOM  CTPOMTEJIHCTBE
MHOTOKBAPTUPHBIX  JIOMOB u UHBIX 00BEKTOB
HEJBUKMMOCTH M O BHECEHMHM W3MEHEHUN B HEKOTOPHIE
3aKOHOJATEIbHbIC aKThl pocCUiiCKON (henepannm» (nanee —
3akoH 214-03) YIIOJIHOMOYEHHOMY oprany
HCIOJIHUTEIBHOMN BJIACTH cyObeKTa Poccuiickoit
®denepanunu, ykazaHHOMY B 4acTu 2 ctatbu 23 3akoHa 214-
@3, u DoHAy pPa3BUTUS TEPPUTOPUH, CO3JaHHOMY B
cooTBeTcTBUU ¢ DefepanbHbIM 3aKOHOM OT 29 mrons 2017
roga N 218-®3 «O mybauano-nipaBoBoi KoMranuu «DoHx
pa3BUTHA TEPPUTOPUIl» U O BHECECHUM W3MEHEHHUH B
OTHENbHBIE  3aKOHOJATENbHBIE  aKThl  Poccuiickoil
@enepanun»  (IpUMEHSETCS UIS  CUETOB, OTKPBITHIX
3acTpoimukam B paMka 3akoHa 214-D3).

Knuent ¢axrom 3akmouenus Hactosimero /loroBopa naer
cornacue baHky HpenocTaBiATh yKa3aHHBIM JIUIAM
nHGOPMAIIHIO, IPETyCMOTPEHHYIO 3aKoHOM 214-D3.

3.3.3. Kniuenr obs3yercst:

3.3.3.1. Cobmonats npu mpoBeaeHun onepanuii mo Cuery
JieiicTByIOIIEe 3aKOHOIATeNbCTBO PD, HOpMaTHBHBIE aKTHI
enrpansHoro 6anka Poccuiickoit ®denepaunu u yciaoBus
Hacrosimero Jlorosopa.

3.3.3.2. OmnaumBate ycayru baHka mno pacderHo-
KaccoBOMY OOCITY>KMBaHMIO, COBEPLICHHIO OMNEparui Mo
Cuery M oOKa3aHMsI WHBIX yciyr baHka, B mopsake W B
pa3mepe, YCTaHOBIIEHHOM HacTosmmM JloroBopoMm, H
Tapudamu banka.

3.3.3.3. Ilo TpebGoBanuio banka npencTaBisiTh JOKYMEHTHI,
HEOOXOIUMBIE B COOTBETCTBUH C  JCHCTBYIOLIMM
3aKOHOJATEIbCTBOM [UIS IMTOJTBEPKICHUSI OCHOBAHHWH ISt
OCYyILECTBIICHUS orepaunii. B ciydae HempesacraBieHUs
TaKMX JIOKYMEHTOB baHK mMeeT NpaBO IPHUOCTAaHOBHUTH
onepannu 1o Cyery 10 MX MPEICTABICHNS MM OTKa3aTh B
MIPOBE/ICHUH OIIEpanni.

3.3.3.4. Coobmars banky 00 M3MeHEHHH IOPHIMYECKOTO,
(haKTHYECKOTO U OYTOBOTO aAPECOB, HOMEPOB TelIe(OHOB,
O BHECCHWHM W3MEHCHWH B YyUYpEeIUTEIbHBIE W HHBIC
nepesanHble baHKy DOKyMEHTH, 00 M3MEHEHHH COCTaBa
WCIIOJTHUTENIFHBIX OpPraHoB U (WJIM) JIUIL, UMEIOMINX IIPaBo

3.3.2.6. Inform the Client about transactions carried out via
telephone (if a Bank employee suspects fraud).

3.3.2.7. Refuse to carry out any transactions with funds or
other property on the Client’s remittance order if the Client
fails to provide information about existing licenses for the
right to carry out licensable activities, if the legislation of the
Russian Federation in relation to such activities provides for
its existence.

3.3.2.8. Refuse to carry out any transactions with funds and
other property on the Client’s remittance order, who provides
services using a website, if the website domain name, the
website page index are contained in the Unified Register of
Domain Names, website page indexes in the Internet and
network addresses that allow identifying websites in the
Internet containing information which distribution is
prohibited in the Russian Federation.

3.3.2.9. Provide information stipulated by Federal Law No.
214-FZ dated December 30, 2004 “On Participation in
Shared-Equity Construction of Apartment Buildings and
Other Real Estate and on Amendments to Certain Legislative
Acts of the Russian Federation” (hereinafter referred to as
Law 214-FZ) to the authorized executive body of the
constituent entity of the Russian Federation, specified in Part
2 of Article 23 of Law 214-FZ, and the Territory
Development Fund, created in accordance with Federal Law
dated July 29, 2017 N 218-FZ “On Public Law Company
“Territory Development Fund” and on Amendments in
Certain Legislative Acts of the Russian Federation”
(applicable to accounts opened for developers under Law
214-FZ).

By concluding this Agreement, the Client shall agree that the
Bank provides the indicated persons with the information
stipulated by Law 214-FZ.

3.3.3. The Client undertakes to:

3.3.3.1. Comply, when conducting Account transactions, with
the current legislation of the Russian Federation, regulations
of the Central Bank of the Russian Federation and the terms
and conditions of this Agreement.

3.3.3.2. Pay for the Bank’s services for settlement and cash
services, Account transactions and other Bank’s services in
the manner and in the amount established by this Agreement
and the Bank’s Tariffs.

3.3.3.3. At the Bank’s request, provide documents required in
accordance with the current legislation to confirm the grounds
for transactions. In case of failure to submit such documents,
the Bank has the right to suspend the Account transactions
until they are submitted or deny such transactions.

3.3.3.4. Notify the Bank about changes in legal, actual and
postal addresses, telephone numbers, changes in the
constituent and other documents transferred to the Bank,
changes in the membership of executive bodies and/or
persons entitled to manage funds on the Account, the volume
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pacnopsKaTbCs JCHCKHBIMU CPECACTBAMU HA C‘IGTC, o0beMa
U CPOKOB HUX HOJ'IHOMO‘IPIﬁ, a TaK¥KC O JPpYIrux M3MCHCHUAX
CBG,HGHI/Iﬁ MNpEACTABJICHHBIX B TOM YHCJIC B MLCIIKX

I/I,HCHTI/I(I)I/IKaHI/II/I n MNpEACTABJIATH CBCJACHHA o
MPOU3BCACHHBIX U3MCHCHUAX C MPUITIOKCHUEM
MOATBCPKAAOINX MMPOU3BCACHHBIC HU3MCHCHUA

JIOKYMEHTOB, HE Io31Hee 5 (IsTH) IHEH C MOMEHTa HuX
npuHATHS. J[0 MOJTydeHHs] COOTBETCTBYIOIIUX JOKYMEHTOB
Bank pyKOBOJCTByeTCSI TEMH JOKYMEHTaMH, KOTOpBIE
UMEIOTCI B €ro  pPacHopsDKeHHHM, W HE  HeceT
OTBETCTBEHHOCTH 3a BO3MO>KHBIE HeTaTHUBHbBIE
mociencTBUsl. PHCK  HacTyluleHHMsT HeOJIaronpUsTHBIX
MIOCTIE/ICTBHM, B YKa3aHHOM cirydae, HeceT KineHT.

3.3.3.5. ExenueBHo yrouHsATh B banke daxT mocrymieHns
k CueTy mJaTeXHbIX JOKYMEHTOB, IOJIEKAIIUX OIaTe
nocie akuenta KimeHTa, M O HaIWMYUHM yBEIOMJICHHH O
MOCTYTIJICHUN MHOCTPAHHOM BAaJIOTHI Ha TPAH3UTHBIA CYET
Kinmenra, momexamux nepenade Kinuenry.

3.3.3.6. IlpencraBnsate B TeueHue 5 (NATH) AHEH C IaThI
nosy4yenus TpeboBanus banka:

— JIOKyMEHTBI, YIIOCTOBEPSIOIIUE
Kmmenra/llpencrasurens Kimenra,

— yUpeaHTeNbHbIE JOKYMEHTHI;

— JOKYMEHTHI O TOCYJapCTBEHHOW PEerrcTpanny;
— ()MHAHCOBYIO OTYETHOCTH;

—crnpaBKy 00 OTCYTCTBHM 33J0JDKEHHOCTH IO YyIjare
HaJIOTOB;

— JOKYMEHTHI, TTOATBEPKAAIONINE IPUCYTCTBHE TI0 CBOEMY
MECTOHaxXO0X/AeHUI0 KimeHTa, MOCTOSHHO AEHCTBYIOIIETO
oprana ympasinenus KimeHTa, WHOro opraHa MM JUIa,
KOTOpBIE UMEIOT IPaBo JieiicTBOBaTh OT MMeHH Kinenra 6e3
JIOBEPEHHOCTY;

— UH(OPMAINIO/CBEICHHS/ IOKYMEHTHI pa3bsICHSIONINE
SKOHOMHYECKHH CMBICII IPOBOJMMBIX OTIEpPAIlHii;

—a TaKke MHyI0 HH(OpMAaIuo, /Uil OUEHKH PealbHOCTH
nesitenbHOCTH Kinenra.

3.3.3.7. Kinuenr oO6s3yercss oOecreyuTh HEMOCTYIICHHE
JICHEKHBIX CPEICTB, SBISAIOMNXCS HOXOJ0M OT MCTOYHHKA
Ha teppuropun B CHIA (exeromHsiM (UKCHPOBAHHBIM/
OTIpeieIsIeMbIM JJOX00M HIIN IEPUOIUIEcKUM goxo1oM). K
YKa3aHHBIM JI0X0JIaM OTHOCSITCSI BCE JIOXOBI, BKJIIOYaeMbIe
B BaJOBOM [10XOJ, B TOM 4YHCJIE MPOLCHTH (TaKxe
SMHCCHOHHBINA TUCKOHT), TUBUACHIBI, apEHAHBIE IIATEXKH,
aBTOPCKHE BO3HATPAKACHUS M KOMIICHCALIHH.

3.3.3.8. KimenT o6s3yercst coobmars banky nudopmanunio
o HAJINYUN BBITOJI0TTpHOOpeTaTeNs
(BBITOOTIPHIOOpETATENICH), TPEACTABIATH CBEACHUS O JIHIIE,
K BBIrOJIe¢ KOTOporo neiicrByer KiMeHT Ha OCHOBaHMH
areHTCKOTO JIOTOBOPA, JOrOBOPOB IOPYYEHHsI, KOMUCCHH U
JIOBEPHUTEIBHOTO YIPABJICHUS, U UHBIX JOKYMEHTOB.
3.3.3.9. Kimmenr o0si3yercs nmpu HaJUuWd HM3MEHEHHH, a
TaKXe 10 OTAEIbHOMY 3ampocy baHka, mpenocraBisTh B

JIMYHOCTDH

bank JOKyMEHTBI W  CBEICHHMS Uil OOHOBJICHUS
NACHTU(QHUKAINOHHBIX cBeaeHui Kimenra, mpencraBurens
Knmenra, BBITOJIONIPHOOpeTaTENs Knmenra,
O6enepunmapuoro Buazensua Kimenta (mo  dopwme,

YTBEpXKJIeHHOW BaHKOM B COOTBETCTBHU C TpeOOBaHHSIMU
JeticTBytomiero 3akoHoaarenascTBa PM, HOpMaTUBHBIX aKTOB
Hentpanmeaoro Oanka Poccumiickoit  ®eneparmm), ¢
MIPUIIOKEHUEM (UHAHCOBOM OTYETHOCTH 3a TIOCICTHUI
OTYETHBINA MEPUO.

3.3.3.10. Knuent o0s3yeTcs NpeaocTaBUTh CBelIeHHsS 00
AMEIOIIMXCS  JIMUEH3USAX Ha MpPaBO  OCYILECTBIICHHS
JIeSATENIbHOCTH, TMOJUIeKaIleld JIMUEH3UPOBAHUIO, €CIU
3aKoHOAaTeNbcTBO Poccuiickoit denepalii B OTHOLIEHUH
TaKOH NESITeNIbHOCTU MPEAYCMATPUBAET €€ HAJIUYHE.

and terms of their powers, as well as other changes in the
information provided, including for identification purposes,
and provide information about the changes with the
attachment of supporting documents no later than 5 (five)
days from the date of making such changes. Until the relevant
documents are received, the Bank shall be guided by the
documents at its disposal and shall not be liable for any
negative consequences. In this case, the risk of adverse
consequences shall be borne by the Client.

3.3.3.5. Check with the Bank on a daily basis the fact of
receipt of payment instruments for the Account, which are
payable upon the Client’s acceptance, and any notices about
the receipt of foreign currency in the Client’s transit account,
to be transferred to the Client.

3.3.3.6. Provide within 5 (five) days from the date of receipt
of the Bank’s request:

— identification documents
Representative,

— constituent documents,

— state registration documents,
— financial statements,

— certificate of no tax arrears,

of the Client / Client’s

— documents confirming that the Client, the permanent
management body of the Client, another body or person that
has the right to act on behalf of the Client with full authority
are present at their location;

— information/data/documents explaining the economic
meaning of the transactions being carried out;

—as well as other information to assess the reality of the
Client’s activities.

3.3.3.7. The Client agrees to ensure that no funds that are U.S.
source income (annually fixed/qualified income or recurring
income) are received. The specified income includes all
income included in gross income, including interest (also
issue discount), dividends, lease payments, royalties and
compensations.

3.3.3.8. The Client undertakes to provide the Bank with
information about any beneficiary (beneficiaries), and the
person for whose benefit the Client is acting on the basis of
an agency contract, commission contract, fiduciary
agreement, and other documents.

3.3.3.9. The Client undertakes, if there are any changes, as
well as upon a separate request from the Bank, to provide the
Bank with documents and information to update the
identification information of the Client, the Client’s
Representative, the Client’s beneficiary, the Client’s
beneficial owner (in the form approved by the Bank in
accordance with the requirements of the current legislation of
the Russian Federation, regulations of the Central Bank of the
Russian Federation), with financial statements for the last
reporting period attached.

3.3.3.10. The Client undertakes to provide information about
any licenses for the right to carry out licensable activities, if
those are required by the legislation of the Russian
Federation.
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3.3.3.11. Kument o0s3yercst yka3aTb JOMEHHOE WM,
yKa3aTelb CTpaHMIbl caiita B cetu "UHrepner", c
WCIOJNB30BaHUEM  KOTOPBIX  IOPUAWYECKHM  JINIIOM

OKa3bIBAIOTCS YCIYTH (TIPH HATWYHH).

3.3.4. KnueHT uMeeT MpaBo B COOTBETCTBUU C YCIOBUSIMHU
Hacrosiero [lorosopa:

3.3.4.1. Pacnopsxarbcsi  JEHEKHBIMH  CpPEICTBaMH,
HaxomsmmMucsi Ha Cdyere, ¢ yd4eToM OTrpaHUYCHUH,
YCTaHOBIICHHBIX  JEHCTBYIOIIMM  3aKOHOJIATEJIHLCTBOM,
HOpMaTHBHBIMU akTamu LlenTpansHoro 6anka Poccuiickoit
®denepany U HaCTOALIUM J[OroBOpoM.

3.3.4.2. TlonyuyaTh CHOPAaBKU O MPOU3BENEHHBIX ONEPALIUIX
no Cuery.

3.3.4.3. J[laBarp banky pacnopsokenus (TmopydeHwHs),
mpeaycMoTpeHHble HacTosimuM JloroBopoMm u Tapudamu
banka.

3.4. OtBercTBeHHOCTH CTOPOH

3.4.1. 3a HapylIeHHE CPOKOB OCYLIECTBICHUS ONepaluii mo
Cuety, a Takxke 3a HECOOOCHOBAaHHOE CIIMCaHHE JCHEKHBIX
cpenctB co Cuera, bank mno tpeboBanmio Kimenra
YIUITAYMBaeT HEYCTOWKY B pa3Mepe KIIOUEBOW CTaBKH

HenrtpansHoro OaHka Poccuiickoit denepanuu,
JICUCTBYIOIIE B MEpUOJ] MPOCPOUYKU OCYLIECTBICHUS
onepauui o CueTy/0TCyTCTBUSA HEOOOCHOBAHHO

CIHCAaHHBIX JICHEXKHBIX cpeacTB Ha Cuere, HO He Oosee ueM
3a 30 (TpunauaTh) AHEH MPOCPOUKH/OTCYTCTBHS JCHEKHBIX
CPEICTB.

3.4.2. Ilpn napymenuu bankom o0s3aTenscTB o Jlorosopy
KnmenroM MoxeT ObITh B3BICKAaHA TOJIBKO HEYCTOMKA, HO HE
YOBITKH.

3.4.3. Bbank He HeceT OTBETCTBEHHOCTH 3a YOBITKH,
npuurHeHHble KiMeHTy MHOW KpeIUTHOW OpraHu3aluen,
npuBJIeUYeHHON baHkoM 11 mpoBemeHust omepauuii 1o
MEPEUNCIICHHIO JI€HEXKHBIX CpeacTB. baHk Takxke He
OTBEYAET 3a MOCJIEIACTBHS, CBS3aHHBbIE C (PUHAHCOBBIM
TIOJIOKEHNEM YKa3aHHBIX KPEAUTHBIX OpraHU3aIfi.

3.4.4. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE
HETaTUBHBIC IOCIIEICTBUS, KOTOPbIE MOTYT BO3HUKHYTBH Y
KinenTta, npu npuocraHoBieHuu onepanuii mo Cuery,
apecTe JEHEXKHBIX cpeAcTB Ha Cuere, a TakXkKe CHUCAHUU
neHexHbIX cpeactB co Cuera KimeHta Ha oOcCHOBaHUU
COOTBETCTBYIOIIIMX JOKYMEHTOB B CIydae, €CIH IIyTeM
O0OBIYHOTO BH3YaJIbHOTO KOHTpOJs (0€3 HCIoIb30BaHUs
CHeNMaJbHBIX CPEeNCTB M crmocoboB) banky Obuio
HEBO3MOXKHO YCTaHOBHUTb, 4TO MIpeICTaBICHHbIC
JIOKYMEHTHI B BaHK He SIBIISIOTCS TTOJIMHHBIMHU.

345. B caywasx, Korgja ¢  HUCHOJIb30BaHUEM
MIPEIYCMOTPEHHBIX 0aHKOBCKHUMH NPABUIIAMH M HACTOS M
JoroBopom mpouenyp bank He Mor yctaHoBUTH QaxTa

BblIJJa4un HOpy‘leHI/IH/paCHOpiDKCHI/IH 0
nepeqncneHI/m/BLmaqe JACHCKHBIX CpCACTB CO Cuera
HCYINMOJIHOMOYCHHBIMHU JIMaMu, bank HC HECET

OTBETCTBEHHOCTh 3a TIOCJICACTBUS HCIOJHEHHUS TaKHX
MOpYYECHNI/PacOPSKEHUH.

3.4.6. 3a mpocpouky omnarsl onepauui u ycayr banka mo
pacueTHO-KacCOBOMY OOCITYy’)KUBaHHIO B COOTBETCTBHU C
Tapudammu banka, Kmmenr mno tpeboBannio banka
yIUIauMBaeT HEyCTOMKY B pazmepe 0,5 % oT nmpocpodeHHOH
CyMMBI (33I0JDKEHHOCTH) 3a KaXIbIH JEHb IPOCPOYKH, B
TOM YHCJIe, €CIIM B3UMAHHUE IJ1aThl ObUIO HEBO3MOXHO M3-3a
OTCYTCTBHUSI WJIM HEAOCTATOYHOCTH JCHE)KHBIX CPEACTB Ha
Cuere.

3.4.7. bank He HeCeT OTBETCTBEHHOCTH 3a HETraTHBHBIE
MOCTIC/ICTBYSI,  BO3HMKAIOIIME  BCIEJACTBHE  HESCHBIX,

3.3.3.11. The Client undertakes to indicate the domain name,
website page index on the Internet, with the use of which the
legal entity provides services (if any).

3.3.4. The Client has the right, in accordance with the terms
and conditions of this Agreement:

3.3.4.1. Manage the funds on the Account, subject to the
restrictions established by current legislation, regulations of
the Central Bank of the Russian Federation and this
Agreement.

3.3.4.2. Obtain statements on Account transactions.

3.3.4.3. Give orders (remittance orders) to the Bank in
accordance with this Agreement and the Bank’s Tariffs.

3.4. Liability of the Parties

3.4.1. For violation of the deadlines for carrying out Account
transactions, as well as for unreasonable debiting of the
Account, the Bank shall, at the Client’s request, pay a penalty
in the amount of the key rate of the Central Bank of the
Russian Federation, valid during the period of delay in
carrying out Account transactions / lack of unreasonably
debited funds on the Account, but no more than 30 (thirty)
days of delay/lack of funds.

3.42. If the Bank violates its obligations under the
Agreement, a penalty may only be charged from the Client,
but not losses.

3.4.3. The Bank shall not be liable for losses caused to the
Client by another credit institution engaged by the Bank to
carry out transactions involving the transfer of funds. The
Bank shall neither be liable for any consequences associated
with the financial position of those credit institutions.

3.4.4. The Bank shall not be liable for any negative
consequences that may arise for the Client when the Account
is suspended, seized, or debited on the basis of any documents
if it was impossible for the Bank to establish through ordinary
visual control (without using special means and methods) that
the documents submitted to the Bank were not authentic.

3.4.5. In cases where, using the procedures provided for by
the banking rules and this Agreement, the Bank could not
establish the fact that a remittance order/transfer instruction/
withdrawal of funds from the Account was issued by
unauthorized persons, the Bank shall not be liable for any
consequences of the execution of such remittance orders/
instructions.

3.4.6. For late payment for the Bank’s transactions and
settlement and cash services in accordance with the Bank’s
Tariffs, the Client shall, at the Bank’s request, pay a penalty
of 0.5 % of the overdue (outstanding) amount for each day of
delay, including if fees could not be charged due to the lack
or insufficiency of funds on the Account.

3.4.7. The Bank shall not be liable for any negative
consequences arising from unclear, inaccurate or incomplete
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HCTOYHBIX HJIM HCIIOJIHBIX HOpy‘leHI/Iﬁ KHI/IGHTa, a TaKXXC B

ciay4asx — HempeacTaBleHUs  KIHEHTOM  OKyMEHTOB
(cBemeHuit) B CPOK, YCTAHOBJICHHEIH 11. 3.3.3.4. HACTOAIIETO
Jorosopa.

3.4.8. baHk He HeceT OTBETCTBEHHOCTH nepea KiimenTom 3a
HeJoCcTady KyIIOp M MOHET, B TOM YHCJIC YIIaKOBaHHBIX B
Mavky, OOHapyXeHHy0 KIHMeHTOM BHE KaccoBOTO Yy3ia
banka.

3.4.9. CTOpoHBI OCBOOOXTAIOTCS OT OTBETCTBCHHOCTH 3a
HEHCIIOJIHEHHE  WJIM  HEHAJJIe)Kallee  MCIIOJHEHHE
obsi3arenscTB 1o JloroBopy, ecnM  Hauexariee
WCIIOJIHEHUE  OKa3aJoch  HEBO3MOXKHBIM  BCIIEJCTBHE
HENPEOJOIMMOM CHJIBI, TO €CThb UpPE3BBIYAHHBIX U
HENPEOJOIUMBIX P JTAHHBIX YCIOBUSIX OOCTOSTEIBCTB.

remittance orders from the Client, as well as in cases of the
Client’s failure to provide documents (information) within the
time limit established in clause 3.3.3.4. of this Agreement.

3.4.8. The Bank shall not be liable to the Client for any
shortage of bills and coins, including those packed in bundles,
discovered by the Client outside the Bank’s cash desk.

3.4.9. The Parties shall not be liable for non-performance or
improper performance of their obligations under the
Agreement if proper performance turned out to be impossible
due to force majeure, that is, extraordinary and insuperable
circumstances under the given conditions.

4. YciaoBus 00MeHa JOKYMEHTAMH B 3JICKTPOHHOM BH/ie ¢ HCNI0Jb30BaHueM Cucrembl « MHTepHeT-Bank» n
noakaovyenns Cepsuca «OTIIon3nec»/ Conditions for Exchanging Documents in Electronic Form via Internet
Banking System and Enabling OTPbusiness Service

4.1. bank npenocrasiger Knuenram yciiyru mmo nepepade u
obmeny c¢ baHkoM ONEeKTpOHHBIMH JOKyMEHTaMH C
ncnoib3oBanueM cetd MHrepHet npu nomomu CucTeMsl, a
TaKXe yCJIyTu 1o oOMeHy u nepenade mexay CropoHamu
nHOU MH(OpPMAIMH B IIEKTPOHHOM BH/IE.

4.1.1. OcHOBHBIE YyCIOBHUSI HCIOJNb30BaHUI CUCTEMBI
«HTepHET-0aHKY:!

CTOpOHBI COTJIaCHBI C TEM, YTO KPHUITOOMOIMOTEKH,
aJTOPUTMBI CO3JTaHUS U (QYHKITMOHUPOBAHUS DIIEKTPOHHOMN
moanmucu B Cucreme npu nepenade OIEKTPOHHBIX
JIOKyMEHTOB, pealn3alys KOTOPBIX OCYILIECTBIAETCA B
coorBerctBuu co cranmapramu ['OCT P34.10-2012,
JIOCTaTOYHBI JUISt obecrieyeHus 3aLUTBI oT
HECAaHKIMOHUPOBAHHOIO JocTyna, MTOATBEPXKICHUS
aBTOPCTBA M IMOJUIMHHOCTH WH()OPMAIMH, COJepIKaIIeHCs B
DJIEKTPOHHBIX ~ JOKYMEHTaX, a TaKXe COXpPaHECHHs
0aHKOBCKOW TalHBI.

4.1.2. CTOpOHBI COTJIACHBI C TEM, YTO MOJOKUTEIbHBII
pesynbrar nposepku OII Knuenra B Cucreme Ha cepsepe
banka siBisieTca MOATBEPXKIAECHUEM TOTO, UTO:

- OII Kimmenra, KOTOpO# MOANUCAaH DIIEKTPOHHBII JOKYMEHT,
SIBJISIETCA MOUIMHHOM ¥ IPUHAJIEKUT Biaaenby kiroua JIT;
- OTCYTCTBYKOT HCKa)XE€HUS B MOJYy4YeHHOM baHkoMm
DIIEKTPOHHOM JIOKYMEHTE, MOANUCAHHOM JaHHOoU DI1.

4.1.3. CTOpoHBI COIJIaCHBI C TE€M, 4YTO XpaHSIIHUECS B
KOHTpOJIbHBIX apxuBax CucreMbl B baHke DieKTpoHHbIE
JIOKyMeHThl, mnoanucanusle DIl Kiuenra, mnpoBepka
koTtopoil Ha kmrodue mnposepku OIl Kiumenra nana
[OJIOKUTEIBHBIN  pe3yJbTaT, SBISIOTCS J10KAa3aTEIbHBIM
MaTepuagoM JJi1 pEeLIEHHs CHOPHBIX BONPOCOB B
COOTBETCTBUU C JEHCTBYIOIUM 3aKOHOJATEIbCTBOM U
[punoxkenneM 2 k HacTosmemy JloroBopy (Ilonoxenue o
MOPSI/IKE Pa3pelIeHUs CIIOPHBIX CUTYaIHH).

4.1.4. Wudopmarus O jJare W BPEMEHH IOJITUCAHU
JNEKTPOHHOrO JOKyMmMeHTa KimeHToMm, coaepkaHuH, a
Takke  ¢akre mepegadd  JOKyMeHTa  KimeHToM
MOJATBEPXKIAeTCS TpU  pa3dbope CIOpPHBIX  CUTyalHl
(IIpunoxenune 2 x Hacrosmemy JloroBopy) ¢ HMOMOIIBIO
TEXHUYECKHUX BO3MOXKHOCTeH CHucTeMbl Ha cTopoHe baHka.
CTopoHBl corjmacHsl ¢ TeM, 4To coBnaaeHue Kiroua
nposepku JI1 npu npoBepke DI ¢ KiIOUOM NMPOBEPKHU HA
Ceprudukare  wmoya  mpoBepkun Ol Kumenra,
noaTrBepxkaaet nogiuHHocTh D11 KinenTa Ha ToKyMeHTax,
MTO/IBEPraBILNXCS IPOBEPKE.

ONEKTPOHHBIE [OKYMEHTHI, HE HMeEoUe OIJIEKTPOHHOI
MOAMMKCH, NPU HAIUYUHU CIOPHBIX BOIPOCOB HE SIBIISIFOTCS
JI0Ka3aTeJIbHbIM MAaTEPUATIOM.

4.1. The Bank shall provide Clients with services related to
transfer and exchange of Electronic Documents with the Bank
using the Internet via the System, as well as services related
to exchange and transfer of other information between the
Parties in electronic form.

4.1.1. Basic conditions for using the Internet Banking System:

The Parties agree that crypto libraries, algorithms for creating
and operating an Electronic Signature in the System when
transferring Electronic Documents, which are implemented in
accordance with GOST R34.10-2012, are sufficient to ensure
protection against unauthorized access, confirmation of
authorship and authenticity of the information contained in
Electronic Documents, as well as to maintain bank secrecy.

4.1.2. The Parties agree that the successful result of verifying
the Client’s ES in the System on the Bank’s server shall be
confirmation that:

- the Client’s ES, with which the Electronic Document is
signed, is genuine and belongs to the ES Key Owner;

- there are no distortions in the Electronic Document received
by the Bank and signed by this ES.

4.1.3. The Parties agree that the Electronic Documents stored
in the control archives of the System in the Bank, signed by
the Client’s ES, which was successfully verified on the
Client’s ES Verification Key, are evidentiary material for
resolving controversial issues in accordance with the current
legislation and Appendix 2 to this Agreement (Dispute
Resolution Regulations).

4.1.4. Information about the date and time of signing of the
electronic document by the Client, the content, as well as the
fact of transfer of the document by the Client shall be
confirmed during the analysis of disputes (Appendix 2 to this
Agreement) using the technical capabilities of the System on
the Bank’s part.

The Parties agree that matching of the ES Verification Key
when verifying the ES with the verification key on the
Client’s ES Verification Key Certificate shall certify the
authenticity of the Client’s ES on the documents subject to
verification.

In case of any disputes, Electronic Documents that do not
have an Electronic Signature shall not be evidentiary material.
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4.1.5. CTOpOHBI CUUTAIOT, UTO DJIEKTPOHHBIEC JOKYMEHTHI:

— (IIATEKHOE IOPYYEHHUE», «3asABICHUE HAa IEPEBOIY,
«TIOpYYEHHE Ha MOKYTIKY BATIOTBD, «ITOPYUYEHHE Ha POy
BaIIOTBD) W JIpyTHe IUIATe)KHbIE (pacyeTHBIE) MOKYMEHTBHI
(manee - pacnopsHKEHUs);

— «3asBNeHHE O TIOCTAaHOBKE Ha Y4YeT KOHTpaKTa
(KpemuTHOTO JOroBOpa)», «3asBICHHE O CHATHH C yd4era
KOHTpakTa (KpEeAWTHOTO JOroBOpa)», «3asBICHHE O
BHECEHMM M3MEHEHHWi B paszzmen | BemoMocTH GaHKOBCKOTO
KOHTpOJIs», «CBEACHHS O BAJIIOTHBIX omeparisix» «CrpaBka
0 MOJTBEP>KAAIOIINX JOKYMEHTaX) C MPHIOKEHHBIMUA K HAM
¢aiinamMu  (TOKYMEHTBI, SBJISIOLNIMECS] OCHOBaHMEM JUIS
IIPOBEACHUS BAIIOTHON OMEpaly B COOTBETCTBUU C 4.4 cT.23
Nel73-@3 «O BamOTHOM pEryIUPOBAHMU U BAJIIOTHOM
KOHTpoJIe» W TJ.) W JAPYI'He JIOKYMEHTHl BaJIOTHOTO
KOHTPOJIS;

— «mmucbMa KimeHnToB» (IIMChMO) € MPHIIOKEHHBIMU K HAM
¢aitnamu (B T.4. JOKyMEHTBHI, IpeacTaBieHHble KimmenroM B
LEeNsX TOATBEPXKACHHUS/M3MEHEHHUST HACHTH(UKAINOHHBIX
CBEJICHHMH B paMKax HCIIOJIHEHHs TpeboBannii denepaabHOro
3akoHa Ne 115-®3, npoKyMEeHTHl MJii MOJKIIOYEHHS
npoayktoB u yciayr banka, Bkmouas Coryacme Ha
MIPEAOCTABIICHHE CBEACHHH, COCTABISIOINX OaHKOBCKYIO
TaiiHy, 3asBIICHIE HAa yCTaHOBJIICHHE JUMHUTA OBepapadTa no

IIPOAYKTaM «OBepnpadr-Okcupeccey, «OBepupadr-
KoMmimuMeHnT», JOKYMEHTHI JUISI  OTKPBITHSA/3aKpBITHS
CueToB, [JOKYMEHTHI, BBIpaXKalOIllHE€ COINIACHE Ha

mpoBeseHUsT TnpoBepok bankom B Bropo kpenuTHBIX
UCTOpHH, aHKeThl KIIMEeHTOB M 11100BIe HHBIE TOKYMEHTHI U
(aiisbl, TPUIIOJKEHHBIE K KaXKAOMY IHCBMY);

— «3asBICHHE Ha OTKPBITHE JIEMO3UTa» W Jpyrue
JIOKYMEHTBI 0 Jero3uTaM (NpH HAJIWYMK YKa3aHHOTO
¢ynkunonana B Cucreme);

— «3asBJICHHE Ha BBITyCK cepTH(UKaTa KiIroya HpOBEPKH
Olly,

— «3asBJICHWE Ha BBIMYCK CepTU(HKAaTa KI0Ya IPOBEPKU
obmaunoi DIy,

— KKOHBEPCHOHHAs onepanus 1o on-line Kypcy»,
3aBepeHHbIe DJIEKTPOHHON noAnuchio KimenTa, Xxpansiuecs
B BH/IE 3aIIMCH B KOHTPOJILHBIX apxuBax Cucremsl banka nim
W3BJICYEHHBIE U3 HEe B BUJE OTJEIBHOTO (haiina, opuandecku
SKBUBAJICHTHBI ~ COOTBETCTBYIOIIMM  JOKYMEHTaM  Ha
OyMa)XHOM HOCHTEJIE, TOANMUCAHHBIM YITOJTHOMOYEHHBIM(H)
npeacraButeneM(simu) KireHTa 1 MMEIOINM OTTHCK MeYaTn
Knuenra (mpu ee Hanmuumm), 001a1a10T FOPHIMUECKOM CHITON
W TIOATBEPKNAIOT HAJWYHME INTPABOBBIX OTHOLICHUH MEXIY
CropoHaMu. OIEKTPOHHBIE JOKYMEHTBI, HCXOISIIME OT
Knuenra, 6e3 OI1 Knmenra He UMEIOT I0pUANYECKON CHIIBI,
BankoM He paccMaTpHUBaIOTCS U HE HCTIOJIHSIOTCS.
BrimeykasanHblii  TIepeueHb JIEKTPOHHBIX JIOKYMEHTOB
MOXET W3MEHATbcs baHkOM ¢ mIpeaBapHUTEIbHBIM
yBepgomiieHueM Knuenra.

[Mucema KimentoB MoryT ObITh MH()OPMATUBHBIMH, a TAKXKe
MOTYT COZIEpXaTh KaKue-mnOo MOpYyUYCHUSI WIIM JOKYMEHTHI
TOJIBKO I10 COTIACOBAHUIO ¢ baHkoM.

Hanpasnenue Kinuenrom banky MHBIX BHIOB DJIEKTPOHHBIX
JIOKYMEHTOB MOXKET OCYILECTBIISATHCS rnociue
IpeaBapuUTeNbHOro cornacosanuss ¢ bankoM. Cornacuem
Banka siBnsiercst B T. 4. IPUHSATHE 3JIEKTPOHHOTO JTOKYMEHTa,
COJIEpIKAILErocs B MUCbME, K UCIIOJIHEHHUIO.

4.1.6. Cropons! cornacHsl ¢ TeM, uro Kimou mposepku OII,
YKa3aHHBIA B 3aBepeHHOM  mojnuchio  Kimmenra
(ynomnomouenHoro nuna KimeHTa) ¥ OTTHCKOM medaTu
Knuenra (npu ee Hammunn) Ceprudukarte Kimroda IpOBEPKU
OI1 u Kirou nposepku D11, BEITYIIEHHBIN ¢ HCIOIb30BAHUEM
O/l «3asBeHne Ha BBIMYCK CepTHU(HKATa KII0Ya IIPOBEPKU

4.1.5. The Parties consider that Electronic Documents:
— “remittance order”, “transfer request”, “currency purchase
currency sale order” and other payment (settlement)

order”,
documents (hereinafter referred to as orders);
b

99

— “contract (loan agreement) registration request”, “contract
(loan agreement) deregistration request”, “request for
amendments to Section I of the banking control statement”,
“currency transactions information”, “certificate of
supporting documents” with files attached (documents that
are the basis for conducting a currency transaction in
accordance with Part 4 of Article 23 No. 173-FZ “On
Currency Regulation and Currency Control”, etc.) and other
currency control documents;

— “Clients’ letters” (letter) with files attached (including
documents submitted by the Client in order to confirm/change
identification information to meet the requirements of Federal
Law No. 115-FZ, documents for connecting the Bank’s
products and services, including the Consent to Provide
Information Covered by Bank Secrecy , the Overdraft Limit
Request for Overdraft Express, Overdraft Compliment
products, documents for opening/closing Accounts,
documents expressing consent to carry out checks by the
Bank in the Credit History Bureau, Clients’ questionnaires
and any other documents and files attached to each letter);

— “deposit opening request” and other documents related to
deposits (if the specified functionality is available in the
System);

— “ES verification key certificate issuance request”,

— “Cloud ES verification key certificate issuance request”,

— “conversion transaction using online exchange rate”,
certified by the Client’s Electronic Signature, stored as a
record in the control archives of the Bank’s System or
extracted from it in the form of a separate file, shall be legally
equivalent to the corresponding documents on paper, signed
by the Client’s authorized representative(s) and bearing the
Client’s seal (if any), have legal force and confirm the
existence of legal relations between the Parties. Electronic
Documents generated by the Client without the Client’s ES
shall be invalid and shall not be considered or executed by the
Bank.

The above list of Electronic Documents may be changed by
the Bank with prior notice to the Client.

Clients’ letters may be informative and may also contain any
orders or documents only with the consent of the Bank.

The Client may send other types of Electronic Documents to
the Bank after prior agreement with the Bank. The Bank’s
consent includes acceptance of the electronic document
contained in the letter for execution.

4.1.6. The Parties agree that the ES Verification Key specified
in the ES Verification Key Certificate affixed with the
Client’s signature (the Client’s authorized person) and the
Client’s seal (if any) and the ES Verification Key issued using
the ED “ES Verification Key Certificate Issuance Request”
shall be owned by the Client ES Verification Key Owner and
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OIl», mpunHaanexuT Bnagensiy ximroua nposepku Ol
Kiuvenrta w pocraroueH [isi  ompenesieHuss  baHkom
nomtuHHOCTH DI

4.1.7. Croponsl cormacHel ¢ TeMm, 4ro Kirou mnpoBepku
O6naynoit JI1, BEITyIIEHHBIH Ha OCHOBaHMM 3asiBICHHS Ha
OPUCOEIUHEHNU K HacToamuM JloroBopoM Wi C
ncnoip3oBanueM D] «3asBiIcHHE Ha BBITYCK cepTH(dUKaTa
KJIfoua nposepku obnaunoi OI1», mpuHamiexar Bragensity
kimoua npoepku Il Kimenta w  jgocrarodeH  Juist
onpeaenenus noaauHHocty Il

4.1.8. CTopoHBI COTIacHBl C T€M, 4YTO OJIEKTPOHHBIE
JIOKyMeHTbl, noanucanHsle Ol banka, XxpaHsamecss B
Cucreme, OPUINYECKH SKBUBAJICHTHBI JOKYMEHTaM Ha
OyMa)XHOM HOCHTEJIC, UMCIOIIUM OPUTHHAIBHYIO TOMAIUCH
KCIIOJIHUTEINS U OTTUCK COOTBETCTBYIOIIEro mramna banka,
3a UCKIIOYEHHEM JIOKYMEHTOB, Iiepefaya KOTOpbIX B
JJIEKTPOHHOM BHJE HE IPEAyCMOTpEHa JEUCTBYIOIUM
3aKOHOAATENHCTBOM PD.

4.1.9. CropoHbl NpU3HAIOT B KAYECTBE EAMHOW IIKAJIbI
BpeMeHHn npu pabore ¢ Cucremoil MOCKOBCKOE MOSICHOE
BpeMsi. KOHTPOJIbHBIM SIBJISIETCS. BPEMSI CUCTEMHBIX 4YacoOB
Cucremsl.

4.1.10. CropoHBI COrJacHBI C T€M, 4TO Haiuuue y baHka
Ha/uIexame Oo(QOPMIICHHOTO DJEKTPOHHOTO JIOKYMEHTa,
noanucanHoro Ol  Kimenrta, mnpoBepka NOJIMHHOCTH
kotopoit  Kmowom mposepkn OIl  Knmenra gana
MTOJIOKUTETBHBIN  Pe3yNbTaT, SBIACTCS HEOOXOIVUMBIM U
JIOCTAaTOYHBIM ~ OCHOBaHMEM [UIsl MpoBeneHUsi baHkoM
COOTBETCTBYIOIEH oONEepaluy Ha OCHOBAaHMU YKa3aHHOI'O
ONEKTPOHHOTO JOKYMEHTA.

4.1.11. CTOpOHBI COTIACHBI C TEM, YTO UCHOIb30BAaHUE CETH
obmero moctyma MHTEpHET MOXKET BBHI3BIBATH MEPEPHIBBI B
npueme 1 06paboTke DIEKTPOHHBIX JOKYMEHTOB B CHCTEME,
CBSI3aHHBIE  C  OTKa3aMH  TEJIEKOMMYHHUKAIIHOHHOTO
000pyIOBaHUS  TPOBAUACPOB  TEICKOMMYHHKAIIMOHHBIX
YCIIYT, a TaK)Ke BUPYCHBIMU M MHBIMU aTakamMu Ha CucTtemy.
CropoHBl 00s513aHBI TPHHUMATH BCE JIOCTYITHBIE CIIOCOOBI
3allUTHI OT YKa3aHHBIX yTPO3.

4.1.12. CTOpOHBI COTJIACHBI C TEM, UTO B LIEJSX JIEKTPOHHOTO
JIOKyMeHTooOopoTta Mexay Kimenrom wu  bankom ¢
ucnosib3oBanueM CucreMsl ucnonb3yorcs USB-TokeHbl
n/viit MAC-TOKCHEI:

— Knmuent dopmupyer mapsr xmoueit OIl Tompko ¢
ucnonszoBanreM USB-tokeHoB, ecnu KinueHT ucnosib3yet
SMS-kiroun (ucrionszoBanne MAC-TokeHa B 3TOM cirydae
HE 0053aTeIBHO).

— KnnenT dpopmupyer napsr kimoueit I11 ¢ ucrionp3oBanueM
OTUYKJAaeMOTo HOcUTeNs mHpopMmarmu, eciu KiueHT He
ucnons3yer SMS-kmoun (ncnons3oBanne MAC-TokeHa B
ATOM ciy4ae 00sS3aTeIbHO).

— USB-token u «MAC-TOKeH» SIBISIOTCS COOCTBEHHOCTBIO
banka. bank mnpenpocraBnser Knmenty USB-TokeHsl u
«MAC-TOKEHEI» B KOJIMYECTBE, HEOOXOAMMOM TSI paOOTHI
B Cucrteme BCeX yHOJHOMOYEHHBIX COTpYyAHHUKOB KineHra.
bank o6s3yercst mpemoctaBuTh KimeHnTy HeoOXoanMmble
peKOMEHAaMK MW  HIporpaMMHOe  oOecredeHue  JUIs
ucnonb3oBanus USB-tokeHa.

— He nonyckaercs ncnonb3oBaHue ogHoro u toro ke USB-
TOKEHa HECKOJIbKUMHU cOTpyIHUKamu Kiuenra.

— He nonyckaercs ucrions3oBanue Juist paboTsl ¢ Crucremoint
USB-TokeHa, nosrydaeHnoro Kimenrom B gpyrom 6anke.
—Ilepenaua Knmenry kaxgoro USB-tokena um «MAC-
TOKeHa» TpH mnojkiaoueHnn Kk Cucreme odopmisercs c
WCIOJBb30BAHUEM  3asiBIIEHUS O MPUCOCAMHEHUH K
HacrosimeMy Jlorosopy. Ilepenaya kaxxnoro USB-TokeHa u
«MAC-tokena» nocie noaknouenus: Kinuenra k Cucreme -

shall be sufficient for the Bank to verify the ES authenticity.

4.1.7. The Parties agree that the Cloud ES Verification Key
issued on the basis of the Statement of Accession to this
Agreement or using the ED “Cloud ES Verification Key
Certificate Issuance Request” shall be owned by the Client ES
Verification Key Owner and shall be sufficient for the Bank
to verify the ES authenticity.

4.1.8. The Parties agree that Electronic Documents signed by
the Bank’s ES stored in the System shall be legally equivalent
to documents on paper that have the original signature of the
executor and the imprint of the corresponding stamp of the
Bank, with the exception of documents that cannot be
transferred in electronic form under the current legislation of
the Russian Federation.

4.1.9. The Parties recognize Moscow Standard Time as a
single time scale to work with the System. The control time
shall be the time of the System clock.

4.1.10. The Parties agree that the Bank’s possession of a
properly executed Electronic Document signed by the
Client’s ES, which was successfully verified using the
Client’s ES Verification Key shall be a good and sufficient
basis for the Bank to carry out the corresponding transaction
on the basis of the specified Electronic Document.

4.1.11. The Parties agree that the use of the public Internet
access network may cause interruptions in the reception and
processing of Electronic Documents in the System due to
failures of telecommunications equipment of
telecommunications service providers, as well as viruses and
other attacks on the System. The Parties are obliged to use all
available methods of protection against these threats.

4.1.12. The Parties agree that, for the purposes of Electronic
Document Management between the Client and the Bank via
the System, USB tokens and/or MAC tokens shall be used:

— The Client shall generate ES key pairs using USB tokens
only if the Client uses SMS keys (using a MAC token in this
case is not necessary).

— The Client shall generate ES key pairs using a transferable
storage medium, if the Client does not use SMS keys (the use
of a MAC token in this case is necessary).

— The USB token and MAC token shall be the property of the
Bank. The Bank shall provide the Client with USB tokens and
MAC tokens in the amount necessary for all authorized
employees of the Client to work in the System. The Bank
undertakes to provide the Client with all necessary
recommendations and software to use the USB token.

— One and the same USB token shall not be used by several
Client employees.

— It is not permitted to use a USB token received by the Client
from another bank to work with the System.

— The transfer of each USB token and MAC token to the
Client when connecting to the System shall be formalized
using the Statement of Accession to this Agreement. The
transfer of each USB token and MAC token after the Client
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odopmisieTcss aKTOM  IpHeMa-Tiepeslayd Mo
[punoxenus 21 x Hacrosuiemy Jlorosopy.

B cayuae noBpexaenuss USB-tokena u «MAC-TokeHa» B
TeUeHHe cpoka aeicTBua Hacrosiuero Jlorosopa, bank
npon3BoauT 3ameHy USB-tokena mmm «MAC-TokeHa».
Ecnu noBpexaeHne Npou30IIO0 B CPOK, HE MPEBHIIIAONINIT
30 xanenpapHbeIX gHeW ¢ Aatel Belgaun USB-Tokena wmm
«MAC-tokenay Kimenry, 3ameHa npousBogurcs baHkom
6ecrmatHo. Ecim  moBpekaenue mnpoumsounuio B Ooree
MO3HUHI CpOK, 3a Belgady HoBoro USB-tokena m «MAC-
TokeHa» bank B3umaer ¢ KnueHTa miaty B COOTBETCTBUM C
nerictBytommmu Tapudamu banka.

4.1.13 CTOpOHBI COTTIaCHBI € TE€M, YTO B LEISAX IEKTPOHHOTO
JIOKyMeHTooOopoTta Mexay Kimenrom wu  bankom ¢
ucrions3oBanreM CucTeMbl Hcronb3yeTcs obmauHas Ol
XpaHuMas B 3aIIi(ppoBaHHOM BHJIE HA cTopoHe baHka:
—bank Ha ocHoBanum IlonTBepknenust (3asBieHHs) O
npucoequHeHnu k Jlorosopy miu 9/1 «3asBiIeHUE Ha BBIITYCK
ceprudukaTa Kiroya rnpoBepku obmaunoit DI1» dopmmupyer
naps! Kimodet ooiaagnoit OI1.

— He nonyckaeTcst UCIIONBb30BaHUE OJJHOTO M TOT'O XK€ JIOT'MHA
qist Bxoga B CHCTEMYy HECKOJIBKHMH COTPYJHHKAMU
Knuenra.

4.1.14 CTopOHBI COTIaCHBI C TE€M, YTO B LEIISAX IEKTPOHHOTO
JIOKyMeHTooOopoTta Mexay Kimenrom wu  bankom ¢
ucnonb3oBanueM Cucremsl ucnonssyercs YKOII npu
BBITNOJIHEHUH CIEIYOINX YCIOBUIL:

- KituenTt camocrosTenbHo 1 3a cBoil cuet BoimyckaeT Y KOIL.

dhopme

- VKOII BmimymeHa Ha €AMHOJIUYHBIA HCIIOJHUTEIbHBII
OpraH IOPUIUYECKOro JHIA, MMEIOLEro MOJIHOMOYUS
JIeCTBOBaTh OT WMEHHM IOPHOMYECKOro Juma  0e3
JIOBEPEHHOCTH MM BBIIyIIEHA HAa HWHIUBUAYaIbHOIO
npeanprHUMaTens (B yKa3aHHBIX cilIydasx He TpeOyercs
npenocraBiearne MUJT).

- He npunumatotcs YKOII, BeimymieHHbIEe Ha (QU3NUECKUX

JIMI] — HpeﬂCTaBHTGJ’ICﬁ HOPUANICCKOTO J'II/IIIa/
WHAWBUAYAJIBHOTO MPCANIPUHUMATECIIA, ,HeﬁCTByIOHIPIX oT
UMCHH HOPUANICCKOTro J'II/IIIa/ WHAWBUAYAJIBHOTO
npeanpruHuMaTeIid Ha OCHOBaHHUH JAOBCPCHHOCTH n

Tpebyromue opopmienns MYJI, 3a uckimouenuem YKOII,
BemymeHHbIX 10 31.08.2023 w He TpeOyrommx
npenocraBiennss MUJl (takne YKOII mpunmMmarorcst 1o
HCTEUEHHsSI CPOKa UX JIeicTBIsL, HO He ro3nHee 31.08.2024).

- KimmeHT caMocCTOSITEThHO W 3a CBOHM CYET NPHOOpETAET,
ycranaBnuBaeT 1 HacTpauBaeT CK3U Kpunrollpo CSP.

- M pabotel ¢ Cuctemoirt YKOII nomkHa ynoBIeTBOPSTH
CIIEAYIOIINM TpeOOBaHMSM:
e Ceprudpukar  kmoya  nposepku  OIl  BeimymieH
AaKKPEJUTOBAaHHBIM B COOTBETCTBHHM C TpPEOOBaHUSIMHU
@enepansHoro 3akoHa ot 06.04.2011 Ne 63 «O0
JJIEKTPOHHOU TIOAUCHD) u JIEHCTBYIOIIUM
3aKOHOJATENbCTBOM P B cdepe »IeKTpOHHOH moamucH
Y 10CTOBEPAIOINM HEHTPOM;

® CpOK JieiicTBHA cepTudukara Kiaroda nposepku Ol He
HCTEK;

e Kmou OII crenepupoBan ¢ wucnons3oBanuem CK3U
Kpunrollpo CSP;

- Knent He 00s13aH MCIOJIB30BATH JIEKTPOHHYIO TOAIHUCH,
BBHINYIIEHHYI0O baHkoM B ciydae ucnonb3oBaHust YKOII,
€CIIM HHOE HE MPEAyCMOTPEHO JJoroBopoMm.

- bank no3sonster ucnons3oBats YKOII ynomHoOMoueHHBIM
mmmnam Kimenra, ykasanusim B [Tontseprkaennn (3asBiieHUN)

connects to the System shall be formalized by an acceptance
certificate in the form of Appendix 21 to this Agreement.

If the USB token and the MAC token are damaged during the
validity period of this Agreement, the Bank will replace the
USB token or the MAC token. If the damage occurs within a
period not exceeding 30 calendar days from the date of issue
of the USB token or MAC token to the Client, the replacement
shall be made by the Bank free of charge. If the damage
occurs at a later date, the Bank shall charge the Client a fee
for issuing a new USB token and MAC token in accordance
with the current Bank’s Tariffs.

4.1.13 The Parties agree that, for the purpose of Electronic
Document Management between the Client and the Bank via
the System, a Cloud ES shall be used, stored in encrypted
form on the Bank’s part:

— The Bank shall, based on the Statement (Application) of
Accession to the Agreement or the ED “Cloud ES
Verification Key Certificate Issuance Request”, generate
cloud ES keys pairs.

— It is not permitted to use the same login to log into the
System by several Client employees.

4.1.14 The Parties agree that, for the purposes of Electronic
Document Management between the Client and the Bank via
the System, AQES shall be used if the following conditions
are met:
- The Client shall issue an AQES independently and at its own
expense.

- An AQES shall be issued to the Sole Executive Body of a
legal entity that has the right to act on behalf of the legal entity
with full authority or issued to an individual entrepreneur (in
these cases, no MRPoA is required).

- No AQES issued to individuals being representatives of a
legal entity/individual entrepreneur, acting on behalf of a
legal entity/individual entrepreneur on the basis of a power of
attorney and requiring an MRPoA, shall be accepted, unless
AQES was issued before 31.08.2023 and required no MRPoA
(such AQES shall be accepted before their expiration, but no
later than 31.08.2024).

- The Client shall, independently and at his/her own expense,
purchase, install and configure the CryptoPro CSP CIPF.

- To work with the System, the AQES must meet the
following requirements:

e the ES Verification Key Certificate was issued by a
Certification Authority accredited in accordance with the
requirements of Federal Law dated April 06,2011 No. 63 “On
Electronic Signature” and the current legislation of the
Russian Federation in the field of electronic signatures;

o the ES Verification Key Certificate has not expired;

o the ES Key was generated using the CryptoPro CSP CIPF;

- The Client is not obliged to use an Electronic Signature
issued by the Bank in the case of using AQES, unless
otherwise provided by the Agreement.

- The Bank allows the use of AQES by authorized people of
the Client specified in the Statement (Application), subject to
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C YYETOM YCTaHOBJICHHBIX HACTOSIIUM ITYHKTOM TpeOOBaHHH
K yHoJIHOMO4eHHbIM JiniaMm Kienram, nmeromux YKOIL

- IIpu n3MeHeHMM cnmcKa JIMI, JOMYIIEHHBIX K padoTe ¢
Cucremoii bank npenocrasmser paboty B Cucreme ¢ YKOII
ocJe MpeJocTaBlIeHus B baHk JOKyMEHTOB, YKa3aHHBIX B II.
4.5.2 nactosmero Jlorosopa wmu O[] «3asBieHue o
MOATBEPXKACHUM  Hcnonb3oBaHus  OIl»,  3aBepeHHOro
JJIEKTPOHHOM MNOJNHUCHIO PYKOBOAUTENS OpraHM3alud U
CKaH-KOIUI JOKYMEHTOB, YKa3aHHBIX B II. 4.5.2. HACTOSILErO
Horosopa, mpunoxeHHelx k Ol  «3adBieHue 0
MOJATBEPKACHUY UCIIONb30BaHus OID».

- bank 3ampemaer goctyn k CHCTEME C HCHOIb30BAHUEM
VYKOII u noanucanue O/ YKOII ynoa1HOMOYEHHBIM JTULIOM
Knuenra B cioywae nmomydeHus — uHGOpPMAlMM - U3
Y nocroBepsIoIIero eHTpa 00 OT3bIBE WM aHHYJIUPOBAHUN
ceprudukara Kiroda nposepku JI1.

4.1.15 CropoHsI cornacHsl ¢ TeM, 4To baHk BIpaBe O0TKa3aTh
KIIMEHTY B nepexoie Ha ucnons3oBanue YKOII B Cucreme B
cny4yae BbIBieHUS bankom HecoortBercTBuil  YKOII
HacrosiieMy Jlorosopy.

4.1.16. Croponbl coriacHbl ¢ TeM, 4ro baHk He HeceT
orBercTBeHHOCTH 3a pabory YKOII m CK3U Kpunrollpo
CPS B cnyudae ucnonbszoBanus kiaveHToM Y KOIT.

4.1.17. CTOpOHBI COIJIACHBI C TEM, YTO HCHOJIb30BAaHUE
MOOMJIBHOM CBSI3M MOXKET BBI3BIBATH IIEPEPBIBEI B JJOCTABKE
SMS-xioueli, CBsI3aHHBIE C OTKa3aMH 00OpYZOBaHUS
OTIepaTOPOB MOOHMIILHOM CBSI3H.

4.1.18. CropoHBI COIJIaCHBI C TE€M, YTO IPUMEHSIEMBIE B

Cucreme cpencTea KpUITOTrpaguuecKon 3aIHUTEI
nHpoOpManKK, OOCCICUMBAIOIINE CO3JaHAE W TPOBEPKY
obmagnort  OII, HOCTaTOYHBI IS MONTBEPKIACHUSL

MOAJIMHHOCTHU U aBTOpCTBa D/1.

4.1.19. CtopoHBI cOrmacHel C TE€M, YTO INpPUMEHsAEMas
TEXHOJIOTHS TeHepauuu U xpanenus: Kimoua oGmaunoit OI1,
MOJTHOCTBIO HUCKJIIOYAET BO3MOXHOCTH IOIYYEHUS MPSIMOTO
nmocryma kK Kimroay obmaunoit OI1 ¢ 1enbio ero KOmupoBaHus,
[epeHOca Ha BHEIIHUN HOCUTENb WJIM HCIOJIB30BAHMS IS
¢dopmuposanns DIl BHe CuHcTembl, 0e3 3HAHWS MapOIL
nmocryma k Kimroay obmaunoit 311, KOTOPHIi H3BECTEH TOIBKO
coTpyaHuky Knuenra.

4.1.20. CTOpOHBI COINIACHBI C TEM, YTO MPH IPOU3BOIBHOM
m3MeHeHnn D1, moamucanHoro oomaunon D11, oomaunas D11
CTaHOBUTCS HE MOJJIMHHOM, TO €CTh MPOBEPKA MOITMHHOCTH
OIl naer oTpULATENBHBIN PE3YIILTAT.

4.1.21. CTOpOHBI COTJIACHBI C TEM, YTO MOJACTKA 00IaYHOM
OIl corpyanuka KiueHnra, TO €CThb CO3JaHUE MOIMHHOMN
obmauynoit DIl B DJI or mmenm corpynHuka Kimenra,
HEBO3MOXHA 0Oe3 wmcrmonb3oBaHus Kiowa obmawnoit OI1
coTpyaHuka KnueHTa, HOCTYNl K KOTOpPOMY HMMEET TOJIbKO
cotpyanuk Knuenra.

4.1.22. Croponsl mpusHatoT, uro JJ] ¢ Obmaunemvmu D11
coTpyaHukoB  Kimenta  sABIsOTCS — JOKa3aTeNIbHBIM
MarepuagoM JUisl  PEIIEHUsI CHOPHBIX BOIPOCOB B
COOTBETCTBUU C HACTOSIIUM J[0oroBOpoM.

4.1.23. Croponsbl coryiacHel ¢ TeM, 4uto Ilucema Kimentos
MOT'YT COA€PKATh JOKYMEHTHI, peaocTanisiemblie Kimenrom
B IICNISAX TOATBEPKICHUS/M3MCHEHUS UICHTH(QHUKAIIMOHHBIX
CBEJICHUH B paMKaX HCITONHEHUs TpeboBannii DenepaabHOro
3axoHa Nel15-@3.

4.2. lpaBa u o6s13arHOCTH banka
4.2.1. bank o00s3aH HCIIONHATH MpuHATBIE OT KimeHta

DIIEKTPOHHBIE JOKYMEHTBI, MOJANUCAaHHbIE NOJIMHHON Ol
Kimenra B COOTBETCTBHM C HACTOSIIUM pa3leioM U

the requirements established by this clause for authorized
people of Clients who have AQES.

- If the list of persons authorized to work with the System
changes, the Bank shall provide work in the System with
AQES after submitting to the Bank the documents specified
in clause 4.5.2 of this Agreement or the ED “ES Use
Confirmation Request”, certified by the electronic signature
of the head of the organization and a scanned copies of the
documents specified in clause 4.5.2. of this Agreement,
attached to the ED “ES Use Confirmation Request”.

- The Bank prohibits access to the System using the AQES
and the signing of the ED by AQES by the Client’s authorized
person if any information about the revocation or cancellation
of the ES Verification Key Certificate is received from the
Certification Authority.

4.1.15 The Parties agree that the Bank has the right to refuse
the client to switch to using the AQES in the System if the
Bank identifies inconsistencies between the AQES and this
Agreement.

4.1.16. The Parties agree that the Bank shall not be
responsible for the operation of AQES and CryptoPro CPS
CIPF if the client uses AQES.

4.1.17. The Parties agree that the use of mobile
communications may cause interruptions in the delivery of
SMS keys associated with equipment failures of mobile
operators.

4.1.18. The Parties agree that the cryptographic information
protection tools used in the System, which ensure the creation
and verification of a Cloud ES, shall be sufficient to prove the
authenticity and authorship of the ED.

4.1.19. The Parties agree that the technology used for
generating and storing the Cloud ES Key completely excludes
the possibility of obtaining direct access to the Cloud ES Key
for the purpose of copying it, transferring it to external media
or using it to generate an ES outside the System, without
knowing the access password to the Cloud ES Key, which is
known only to the Client’s employee.

4.1.20. The Parties agree that, if an ED signed by a Cloud ES
is arbitrarily changed, the Cloud ES shall become invalid, that
is, the ES has not been successfully verified.

4.1.21. The Parties agree that falsification of the Cloud ES of
the Client’s employee, that is, the creation of a genuine Cloud
ES in the ED on behalf of the Client’s employee, shall be
impossible without using the Cloud ES Key of the Client’s
employee, accessed by the Client’s employee only.

4.1.22. The Parties acknowledge that EDs with Cloud ES of
the Client’s employees shall be evidentiary material for
resolving disputes in accordance with this Agreement.

4.1.23. The Parties agree that Clients’ Letters may contain
documents provided by the Client for the purpose of
confirming/changing identification information to meet the
requirements of Federal Law No. 115-FZ.

4.2. Rights and obligations of the Bank
4.2.1. The Bank is obliged to execute Electronic Documents

received from the Client, signed with the Client’s ES in
accordance with this section and the current legislation of the
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JIeHICTBYIOIINM 3aKOHOAATENECTBOM PO.

4.2.2. Baak 00s3aH mo momydeHnr oT KimmeHTa cooOmeHus
no ¢opme [Ipunoxkenus 3 k Hacrosimemy JloroBopy ot
YHOOJIHOMOYEHHOro mpexacraBurenss Knmenta mocpouHO
npekparutb Aericteue Kioua OI1 Knnenra B Cucteme. bank
He 00s3aH MpOBepsTh NOAIMHHOCTH noanucu Kimenra Ha
MOJY4YEHHOM JOKYMEHTEe, a 0053aH TOJBKO YCTAaHOBHTH
IyTeM OOBIYHOTO BH3YaJbHOTO KOHTPOJSI COOTBETCTBHE
JaHHOW moamucu umeromemycsi y banka oOpasmy. s
nonmyueHusa pocryna k Cucreme Brapensuem xmoua OII,
JIeHCTBHIE KOTOPOTO MPEKPAIIeHO, HEOOXOAMMO IIPE/ICTABUTD
B bank HoBbIi CepTdukar kiroya nmposepku JI1.

4.2.3. bank o0s3aH mpHoCTaHOBHTH gocTyn KimeHra k
Cucreme Ha OCHOBaHMH OJIOKHPOBOYHOT'O CJIOBA, BBEJICHHOTO
Ha JTane IpeaBapuTeNbHON peructpanuu B Cucreme Ha
caiite banka.

4.2.4. bank 006s3aH 00ecCIEUUTh CTPOTrO0 KOHTPOJIUPYEMBIH 1
OTPAaHMYEHHBIA JOCTYH K IOMEHICHUSM, B KOTOPBIX
HaXOAATCS IIpOrpaMMHO-aIapaTHbIE CpEeICTBa,
coJiepKalle KOHTPOJIbHbIE apXUBbI CHCTEMBI.

4.2.5. bank 00s13aH XpaHUTh KOMMEPUYECKYIO (OaHKOBCKYIO)
TallHy W He NepegaBaTh TPETbUM JuLaM Kirtoun nposepku
OIl Knmenra, ucnons3dyemsle mpu pabore B Cucreme 3a
HCKJIIOYEHHEM CIIy4aeB, IPEAyCMOTPEHHBIX JEUCTBYIOIUM
3aKOHOJATENbCTBOM PD.

4.2.6. bak wuMeer mnpaBO MO CBOEMY YCMOTPEHHIO
mpekpaTuTh  nOpuHATHE OT KimeHta  DIeKTpOHHBIX
JokyMeHToB 110 Crcteme 1 morpeboBath oT Kimenra cMeHbl
napel kmroueil OI1 KnueHrta, HampaBUB yBeIOMIICHHE IO
¢opme Ipwnoxkennss 4 k Hacrosmemy Jlorosopy. Ilo
nucbMeHHOMYy — TpeOoBanmio Knmenra bank — o06s3an
O0OBSICHUTH IPUYMHY NPEKPAILCHHS IIPHUHATHS DIIEKTPOHHBIX
JIOKyMeHTOB oT Knnenra.

4.2.7. baHk ¥MeeT mpaBo MPUOCTaHOBUTH paboty Kimenra B
CucreMe U He MNPOU3BOAUTH HCIOIHEHUS IOy4YEeHHOTO
DIEKTPOHHOTO JOKyMEHTa, coo0muB 00 3tromM Kimenry ue
MO3/HEE [HS, CIEAYIOIIEro 3a JHEM €ro IOIy4eHus, B
HOpsAKE, MPETYCMOTPEHHOM HacTosuM J(oroBopom amst
yBenomiieHus Kimenta o0 ocTaBiIeHHBIX 0Oe3 HCIIOIHEHUS
MIPUHATHIX Topy4yeHusx KnneHra, wiam rmyTeM HanpaBlICHHS
cooOmmenns o CucreMe U, COOTBETCTBEHHO, 3aTpe00BaTh OT
Knuenra npenocraBienue o(OpMICHHOTO JOKyMEHTa Ha
OyMaXHOM  HocuTene  (HOAJIMHHHMKA) C  TIOAIKCHIO
YIOJIHOMOYEHHBIX JIUI] ¥ OTTHCKOM neyatn Kimenra (ipu ee
nanmuuun). [lo mucemenHomy Tpebosanuro Kimenra bank
00513aH OOBSCHUTH TPHUYMHY NPHOCTAHOBJIEHHS pabOTHI
KnneHnta ¥ HEHCHIONHEHHA MPUHATOIO OJIEKTPOHHOIO

JAOKYMCHTA, KOTOpas MOXET OBITH I/IHOﬁ, 4yeM
HECOOTBCTCTBUC 9J'I€KTp0HHOI‘O JAOKYMCHTA IIOJIOKCHUSIM
HaCTOoANICTO I[0r0130pa nim ;[eﬁCTBy}omero

3aKoHOJaTeNbCTBa. baHk 00s3yeTcs yBenomuts Kimenra no
Cucreme 0 BO300HOBIIEHNH paboTHl B Cucreme.

4.2.8. bank BnpaBe He npuHMMaTh IloaTBepikaeHUE
(3asiBnenne) o mpucoenuHeHnn K JloroBopy  nmbo
Ceprudukar kmoda nposepku D11 Knuenra, ecnu noamicn
Bnanmenpua xmrova D11 u KimenTa (1100 yIIoITHOMOYEHHOTO
JIMIA) TPOCTAaBJICHBl HE B MPHUCYTCTBUHU YIIOJTHOMOYEHHOTO
npeacrasutenss  banka. baHk BOopaBe HE NPUHMMATh
Ceprudukar wmouya nposepkn OIl or mnpencraBuresns
Kinenra, ecnu naHHbIH nipeicTaButens Kimenra (Bianemery
kiroua OI1) yxe nmeer npyroit neiicrByrommuii OI1.

4.2.9. bank wuMeeT mpaBO OTKa3aTb B HCHOJIHEHUU

9HCKTpOHHOl"O JAOKYMCHTA Kiunenra B ClIy4ac
HECOOTBETCTBUS 0053aTEILHBIM PCKBU3UTAM, d TAKIKC WHBIM
Tpe6OBaHI/I${M, YCTAHOBJICHHBIM ﬂeﬁCTByIOHIHM

Russian Federation.

4.2.2. The Bank is obliged, upon receipt of a message from
the Client in the form of Appendix 3 to this Agreement. from
the Client representative, to prematurely terminate the Client
ES Key in the System. The Bank is not obliged to verify the
authenticity of the Client’s signature on the received
document, but is only obliged to establish, through ordinary
visual control, that the signature matches the sample available
to the Bank. To gain access to the System, the owner of the
ES Key which validity has been terminated must submit a
new ES Verification Key Certificate to the Bank.

4.2.3. The Bank is obliged to suspend the Client’s access to
the System based on the blocking word entered at the stage of
pre-registration in the System on the Bank’s website.

4.2.4. The Bank is obliged to provide strictly controlled and
limited access to the premises where the software and
hardware containing the control archives of the System are
located.

4.2.5. The Bank is obliged to keep commercial (banking)
secrets and not transfer to third parties the Client’s ES
Verification Keys used for work in the System, unless
otherwise provided for by the current legislation of the
Russian Federation.

4.2.6. The Bank has the right, at its discretion, to stop
accepting Electronic Documents in the System from the
Client and require the Client to change the ES key pair of the
Client’s ES by sending a notice in the form of Appendix 4 to
this Agreement. At the Client’s written request, the Bank is
obliged to explain the reason why Electronic Documents are
no longer accepted from the Client.

4.2.7. The Bank has the right to suspend the Client’s work in
the System and not execute the received Electronic
Document, notifying the Client no later than the day
following the day of its receipt, in the manner provided for in
this Agreement for notification of the Client about the
Client’s accepted but yet pending orders, or by sending
messages via the System and, accordingly, require the Client
to provide a completed document on paper (original) with the
signature of the Client’s authorized persons and seal (if any).
At the Client’s written request, the Bank is obliged to explain
the reason why the Client’s work is suspended and the
accepted Electronic Document is not executed, which may be
other than the non-compliance of the Electronic Document
with the provisions of this Agreement or current legislation.
The Bank undertakes to notify the Client through the System
that the work in the System is resumed.

4.2.8. The Bank has the right not to accept the Statement
(Application) of Accession to the Agreement or the Client’s
ES Verification Key Certificate if the signatures of the ES
Key Owner and the Client (or an authorized person) are not
affixed in the presence of an authorized representative of the
Bank. The Bank has the right not to accept the ES Verification
Key Certificate from the Client’s Representative if this
Client’s Representative (the ES Key Owner) already has
another valid ES.

4.2.9. The Bank has the right to refuse to execute the Client’s
Electronic Document in case of non-compliance with the
mandatory details, as well as other requirements established
by the current legislation of the Russian Federation,
regulations of the Bank of Russia and banking rules.
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3aKoHoJaTenbcTBOM P®, HopMmaTWBHEIMKM akTamMu baHka
Poccun 1 6aHKOBCKMMU MTPaBUIIAMH.

4.2.10. bank wuMeeT MpaBO BPEMEHHO MPEKPATUTh
obcyxuBanne Kimenra no Cucreme B ciiydae HEBHECCHHMS
IIATHl 32 NoJab30BaHue CHCTEMOHN B CPOKH, YCTAHOBIICHHBIE
Tapudamu.

4.2.11. baHk wumeer mpaBO pacTOprHyTs Jlorosop B
OIIHOCTOPOHHEM MOpsIKE B Clydae HeBHeceHus KimeHTom
mIaTel 3a Noib3oBaHWMEM CHCTEMOHM B COOTBETCTBHU C
Tapudamu B Teuenue 3 KaJeHIApHBIX MECSLEB MOAPSI, C
yBegomiieHueM Knuenra.

4.2.12. B mensx HWCHONHEHUS CBOMX OO0S3aTEIBCTB IIEPE]
bankom, Hacrosmum KnuenT naer banky cormacue Ha
CIHUCAHUE co Cueros, 00CITyKMBAIOIINXCS c
ucnonb3oBaHueM CHCTeMBbl, IIaThl 3a  IOJb30BAHUE
Cucremoit B nonb3y baHka, A1 4ero npegocTaBiIseT IpaBo
Banky cnmceiBath (10 pacropspkeHnio, o(popMIICHHOMY B
paMKax AeHCTBYIONMX (JOPM OE3HAUIMYHBIX PACUCTOB) TIATY
¢ moboro u3 CueroB KimeHra, o0cCIyXHBarOmMXCS C
ucnonb3oBanueM Cucremsl, B pa3Mepe U CPOKH,
YCTAQHOBJIGHHbIE JUIS HCIIOJHEHHS TaKUX O0s3aTeNbCTB
cornacHo Tapudam banka.

4.2.13. baHk UMeeT paBo MPOU3BOIUTH 3aMEHY aIMapaTHO-
mporpaMMHOro odecriedennsi CHCTEMBI ¢ peABapUTEIbHBIM
yBepomsieHueM KimeHrta, ecnu Takasg 3aMeHa BJIEYET
ocraHoBKy CucTeMbl Ha cpok Oosnple 1 gaca.

4.2.14. bamk HE HeECeT OTBETCTBEHHOCTH 3a JIOOYIO
MIPOCPOYKY B BBHIIIOJHEHHH CBOMX 0053aTENbCTB Iepen
Knuenrom B ciaydae, ecny 3Ta MpOCpoUYKa MPOU3O0ILIA U3-3a
OTCYTCTBUSI MHMLMATHBBI KiMeHTa B yCTaHOBIEHUU CEaHca
cBA3H ¢ bankoM.

4.2.15. bank obs3anH mojnepxuBath B Cucreme Bpems B
COOTBETCTBUU C MOCKOBCKMM MOSICHBIM BpPEMEHEM C
TOYHOCTBIO JI0 IIATU MHUHYT.

4.2.16. bank He HeceT OTBETCTBEHHOCTH 3a HCIIOJHEHHE/
HEHUCIOJIHEHNE  OJIEKTPOHHBIX  JOKyMeHTOB  Kimenra,
KOTOpbIe OBUIM HCIIOJIHEHBI/HE HCIIOJHEHBI 10 MOMEHTa,
Koraa bankoMm OBUTO MOJYYEHO YBEIOMIIEHHE O JOCPOYHOM
npekpamenun aeiicreus Knroueit nposepku OI1 Kiuenra B
coorBercTBUM ¢ 1. 4.3.2. Hacrosimero JloroBopa, nubo
Kmuent coobmmn banky mo TemedoHy OIOKUPOBOYHOE
CIOBO C LENBIO IMPHOCTAHOBIECHMA AocTyna k Cucreme B
COOTBETCTBUH c II. 4.3.3 Hacrosmero Jlorosopa.

4.2.17. bank He HeceT OTBETCTBEHHOCTH B ClIy4ae
HECBOEBPEMEHHOro yBefomiieHHs: banka Kimentom 00
n3MeHeHnH HomepoB TenedonoB KimeHra, mcronb3yembIx
75 nonyuyeHus: SMS-kitouerd CucteMsl.

4.2.18. baHk BOpaBe MO CBOEMY YCMOTPEHHUIO OINPENCIUTh
BO3MOKHOCTh nogxmouenus Kimenra k Cucreme, corimacHo
rpolueccy, nponucanHomy B 1. 4.1.13 nacrosiero JJorosopa.

4.2.19. bank nmeer npaBo Ha nHdopmupoBanue Kinenra B
PEKJIAMHBIX LENSX O JIOOBIX NEHCTBYIOIIMX WM HOBBIX
ycnyrax banka, nnoit nnpopmarn o banke u ero napraepax
B cMc-cooOmeHusx, push-yBeIOMJICHHSIX, B  TEKCTE
JIEKTPOHHBIX MTHUCEM, JTIOOBIM HHBIM CTIOCOOOM ITOCPEICTBOM
Cucremsl B Te4eHHE BCero cpoka paeiictsust Jlorosopa. B
cinydae eciiu KnMeHT He cornaceH ¢ yCIIOBUSIMU HACTOSILETO
IIyHKTa, OH BIPAaBE HANpPaBUTh IMHCbMEHHOE 3asBICHUE B
BaHk.

4.2.20. bank BopaBe OTKa3aTh B 3aKJI04eHHU JloroBopa u
OTKa3aTh B NPEIOCTABICHUN YCIIyT 10 Iiepegade 1 0OMeHy ¢
BankoM OIEeKTPOHHBIMHM JOKYMEHTaMHU C HCHOJIb30BAHUEM
Cucremsl «MHTepHeT-banky», a Takke yciayrn 1o oOMeHy n
nepenaue mexny CropoHamMu wWHOH HHGpOpPMaUu B
JJIEKTPOHHOM BHJIE.

4.2.10. The Bank has the right to temporarily stop servicing
the Client through the System in case of failure to pay the fee
for using the System within the time limits established by the
Tariffs.

4.2.11. The Bank has the right to terminate the Agreement
unilaterally if the Client fails to pay fees for using the System
in accordance with the Tariffs for 3 consecutive calendar
months, with a notice to the Client.

4.2.12. In order to perform its obligations to the Bank, the
Client hereby gives his/her consent to the Bank to debit the
Accounts serviced using the System, fees for using the
System in favor of the Bank, for which the Client entitles the
Bank to debit (by order issued within the framework of the
current forms of non-cash payments) the fee from any of the
Client’s Accounts serviced using the System, in the amount
and within the terms established for the performance of such
obligations in accordance with the Bank’s Tariffs.

4.2.13. The Bank has the right to replace the System hardware
and software with prior notice to the Client if such
replacement entails stopping the System for a period of more
than 1 hour.

4.2.14. The Bank shall not be liable for any delay in
performing its obligations to the Client if this delay occurred
due to the Client’s lack of initiative in establishing a
communication session with the Bank.

4.2.15. The Bank is obliged to maintain time in the System in
accordance with the Moscow standard time with an accuracy
of five minutes.

4.2.16. The Bank shall not be liable for the execution/non-
execution of the Client’s Electronic Documents that were
executed/not executed before the Bank received notice of the
early termination of the Client’s ES Verification Keys in
accordance with clause 4.3.2. of this Agreement, or the Client
communicated a blocking word to the Bank over the phone to
suspend access to the System in accordance with clause 4.3.3
of this Agreement.

4.2.17. The Bank shall not be liable in the event of untimely
notice of the Bank by the Client about a change in the Client’s
telephone numbers used to receive SMS keys of the System.

4.2.18. The Bank has the right, at its discretion, to determine
whether the Client can be connected to the System, in
accordance with the process prescribed in clause 4.1.13 of this
Agreement.

4.2.19. The Bank has the right to inform the Client for
advertising purposes about any current or new services of the
Bank, other information about the Bank and its partners in
SMS messages, Push notifications, emails, or otherwise
through the System during the entire term of the Agreement.
If the Client does not agree with the terms of this clause, the
Client has the right to send a written request to the Bank.

4.2.20. The Bank has the right to refuse to conclude the
Agreement and refuse to provide services related to transfer
and exchange of Electronic Documents with the Bank via the
Internet Banking System, as well as services related to
exchange and transfer of other information between the
Parties in electronic form.
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4.2.21. baHk ¥MeeT MpaBO B CIydae HE IMPEJOCTaBJICHUS
Knuenrom nHpopManuu npu U3MEHEHUN
NACHTH(UKAINOHHBIX JaHHBIX, a TAKKE HE MPEAOCTaBICHUS
nHpopManuu Mo 3ampocy baHka B 1ensX HCHOIHEHMS
TpeboBanuii ct. 7 PenepansHoro 3akoHa Ne 115-D3 B gactu
OOHOBJIEHHMS CBEACHMH O KIMEHTaX, MPEACTaBUTEINX
KJIMEHTOB, BBITOJONpHOOpeTaTesIX | OeHe(hHIHapHBIX
BIQJENbLAX, B  YCTAaHOBJIEHHBIA  3aKOHOM  CpOK,
npuoctaHoBUTh gocTyn Kimenta x Cucreme "HHTepHer-
06aHK" 70 MOMEHTa TMPEJOCTABICHHUS HWCUYCPIBIBAIONICH
nH(opManuu 1o 3anpocy banka.

4.3. IIpaBa u o6s3arHOCTH KitmenTa

43.1. Kiment wumeer mpaBo TpeboBath 0T banka
NIPEAOCTaBIICHUsT Ha  OyMakKHOM  HOCHUTENE  KONMH
MOJMy4YeHHbIX baHKOM  OJIEKTPOHHBIX JOKYMEHTOB C

MIPOCTaBJICHHEM Ha HUX COOTBETCTBYIOIIMX OTMETOK banka
(o6 wcnomHeHmu W Ap.). YKa3aHHbIE  JIOKYMEHTBI
MIPEAOCTABIISIIOTCS  YIIOJTHOMOUEHHOMY Juiy Kimenra mo
ITMCEMEHHOMY 3asiBIICHHIO IIPH €ro sBKe B baHk.

4.3.2. KnieHT UMeeT npaBo JOCPOYHO NPEKPAIATh JEUCTBUE
Knroueit  mpoepkum  OII  Kimenra  (Bmecte ¢
coorBercTBytommM Kimowom OJI1 Kimenra), HampaBus
MMMCEMEHHOE YBEJOMJICHHE, B T.4. 10 (akcy, no ¢opme
[punoxenus 3 x HacTosAEeMY Jlorosopy. J{i1s IpoomKEeHUs
nmanpHeime#t  paboret B Cucreme  Kiment  (ero
YIOJHOMOYEHHBIH TPE/ICTaBUTENb) JOJKEH CreHepHpOBaTh
HOoByto mapy kimoued Ol Kimenra u mnepenats banky
Ceprudukar HoBoro Kiroua nposepku JI1 KnnenTa.

4.3.3. KineHT uMeeT MNpaBO IPHUOCTAHOBHUTH JAOCTYH K
Cucreme, coo0ImuB aJMHUHUCTPATOPY Cucrembl
OJIOKNPOBOYHOE CJOBO, BBEJICHHOE Ha JTamne
IpeaBapuTenbHON peructpanuu B Crucreme Ha caiite banka
(koHTaKTHBIE TeleOHB pa3MelieHbl Ha caiite banka mo
anpecy:  https://ibank.otpbank.ru/) ns  mpomomxeHUs
nanpHedmet  paboret B CucTeMe  YIOJHOMOYEHHBIH
npeacraButesis KimeHTa JOMKEH CreHepupoBaTh HOBYHO
napy kmodeir D11 Kimmenra n nepenats banky Cepruduxar
HoBoro Kiroua nposepku OI1.

43.4. Kiment o00s3aH TpH CO3MaHMHM DIJIEKTPOHHBIX
JIOKyMeHTOB B CuHcreme COOJIO/aTh YCIOBHUS HACTOSILETO
JloroBopa, TpeOOBaHUs, YCTAHOBJICHHBIC JEHCTBYIOIINM
3akoHogaTenscTBOM PD, HopmaTuBHEIE akThl banka Poccun
1 OAaHKOBCKHE TIpaBHJIa.

4.3.5. Kinnent o0s3aH oOeclieuuTh XpaHEHHE B TalHE WU
OTCYTCTBUE HECAHKIIMOHHPOBAHHOIO JIOCTYyTIa
HEYHOJHOMOYEHHBIX JIUI K ayTEHTU(UKAINOHHBIM JaHHBIM,
Knrouy D11, koMmmbrotepy, TeneoOHHOMY HOMEPY U anapary
(SIM-kapre) nim ©HOMY MOOMIBHOMY ycTpoicTtBy, USB-
TokeHy, MAC-TOkeHy, HCIONb3yeMBIM TIpH pabore B
Cucreme, a Takke HE JONYCKaTb UX HCHOIb30BAHUE
HEYIOJIHOMOYEHHBIMH JHIIaMu. KieHT o0si3aH ciiezoBath
PEKOMEHIALUSIM 110 O€3011aCHOCTH, pa3MeIlaeMbIM Ha calTe
AO «OTII banx»
(https://www.otpbank.ru/business/corporate/e-bank-
security). Prck HeOnaronpusTHbIX OCIIEICTBUHN, CBSI3aHHBIX
¢ ucnonezoBanueM Kimowa 311, koMmnbroTepa, TenepoHHOTO
HoMepa w/winu ammapara  (SIM-kapTel) WM MHOTO
MoOmipHOTO  ycrporictBa, USB-tokena, MAC-TokeHa
Knnenra HeynmomHOMOYEHHBIMY JTHUIamMu, HeceT Kimenr.
4.3.6. KnmnenT o0s13aH He3aMeUIMTEIBHO YBEIOMUTH baHk 0

HapyuleHMH  KOHQUICHIMaibHOCTH. Jlo  momydeHwus
YBEIIOMIJICHHS oT Knuenra 0 HapyLICHUH
KOH(pUAECHIIMANEHOCTH B COOTBETCTBMHM C 1. 4.3.2.

HaCTOoANICTO ﬂOFOBOpa baHk He HeceT OTBETCTBEHHOCTH

4.2.21. The Bank has the right, if the Client fails to provide
information when identification data is changed, and fails to
provide information at the Bank’s request to meet the
requirements of Art. 7 of Federal Law No. 115-FZ regarding
updating information about clients, client representatives,
beneficiaries and beneficial owners, within the period
established by law, to suspend the Client’s access to the
Internet Banking System until comprehensive information is
provided at the Bank’s request.

4.3. Rights and obligations of the Client

4.3.1. The Client has the right to require that the Bank
provides hard copies of Electronic Documents received by the
Bank with the appropriate marks of the Bank (executed, etc.).
The Electronic Documents shall be provided to the authorized
person of the Client upon written request during his/her visit
to the Bank.

4.3.2. The Client has the right to early terminate the validity
of the Client’s ES Verification Keys (together with the
corresponding Client’s ES Key) by sending a written notice,
including by fax, in the form of Appendix 3 to this
Agreement. To continue further work in the System, the
Client (his/her authorized representative) must generate a new
Client ES Key Pair and submit the new Client ES Verification
Key Certificate to the Bank.

4.3.3. The Client has the right to suspend access to the System
by communicating a blocking word to the System
administrator as entered at the stage of pre-registration in the
System on the Bank’s website (contact numbers are posted on
the Bank's website at https://ibank.otpbank.ru/). To resume
the work in the System, the Client’s authorized representative
must generate a new ES Key Pair of Client ES Keys and
submit the new ES Verification Key Certificate to the Bank.

4.3.4. When creating Electronic Documents in the System,
the Client is obliged to comply with the terms of this
Agreement, the requirements established by the current
legislation of the Russian Federation, regulations of the Bank
of Russia and banking rules.

4.3.5. The Client is obliged to ensure secrecy and the absence
of wunauthorized access by unauthorized persons to
authentication data, ES Key, computer, telephone number and
device (SIM card) or other mobile device, USB token, MAC
token used to work in the System, and also prevent their use
by unauthorized persons. The Client is obliged to follow the
security recommendations posted on the website of OTP
Bank JSC (https://www.otpbank.ru/business/corporate/e-
bank-security). The Client shall bear the risk of all adverse
consequences associated with the use of the ES Key,
computer, telephone number and/or device (SIM card) or
other mobile device, USB token, MAC token by unauthorized
persons.

4.3.6. The Client is obliged to immediately notify the Bank of
any breach of confidentiality. Before receiving notice from
the Client about a violation of confidentiality in accordance
with clause 4.3.2. of this Agreement, the Bank shall not be
liable to the Client for illegal/fraudulent actions of third
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nepen KimentoM 3a mpoTHBONpaBHBIC/MOIICHHUYECKHE
JIEMCTBHS TPETHUX JIUII, MPSIMON W/MIM KOCBEHHBIN yIepo,
npuanHEHHBIN KineHTy TakuMu AefCTBUSIMH, B TOM 4HCIIE,
HO HE OrpaHMYMBasCh, 3a WCHONHEHHbIe baHKOM
pacriopspkeHust o cuety (-am) KimeHra, HampaBiieHHBIE B
bank He YIOJHOMOUYCHHBIMH JIMIAMH, HEIPAaBOMEPHO
MOJYYMBIINM JOCTYNI K ayTeHTU(HKAMUOHHBIM IaHHBIM U
obmauno#t OI1, u npuHsATEIe BaHKOM K HCTIOIHEHHIO.

4.3.7. Knuent o6s3an cooOmare banky o0 oOHapykeHHH
TIOTIBITKY HECAaHKIIMOHUPOBAHHOTO tocTyna K CucTeMe Wit K
Knrouy OIlI, kommeioTepy, TeneOHHOMY HOMEpY W/WIH
anmapary  (SIM-kapte) Wi WHOMY  MOOWJIBHOMY
ycrporctBy, USB-Tokeny, MAC-tokeny Knuenra B 1eHp ee
oOHapyXeHHsT W IpeKpaTtuTb cBoio pabotry B Cucreme
(obparutbcst B baHk ans mpexpamieHust JEHCTBHS BCex
Knroueit mposepku OII) B coorBerctBum ¢ 1. 4.3.3.
Hactosmero  Jloroopa. KimeHT Hecer pucKk  Bcex
MIOCIEACTBUH, CBA3AaHHBIX C  HECAHKIHMOHHPOBAHHBIM
poctynom k Cucreme wmmn Kmouy OII, kommnbroTepy,
TeslepoHHOMY HOMepy w/min ammapary (SIM-kapte) winm
WHOMY MoOmnbpHOMY ycrpoiictBy, USB-tokeny, MAC-
TokeHy Knuenra.

4.3.8. Kient 06s13a 1o TpeboBanunio baHka mprocTaHOBUTH
paboty B Crcreme u 1715l ee BO30OHOBIICHHSI CT€HEPHPOBATH
HoByto [lapy wmouedt OII Knumenra u mnepepats banky
Ceprudukar HoBoro Kiroua rposepku JI1 Kinenra.

4.3.9. KnmeHnt o00s3aH yBeIOMIIATH baHK O CMCHE JIWII,
YIOJIHOMOYEHHBIX padoTaTh ¢ CHCTEMOH M PacHopsKAThCS
Cuetom (¢ ykazaHHeM 00beMa W CPOKOB WX ITOJIHOMOYHH, a
TaKXKe NPEIOCTABIATh MOATBEP:KIAIOIINE MPOU3BEACHHBIC
M3MEHEHHS JOKYMEHTOB, B TOM YHCIIE IPEAOCTABICHHBIE B
LeNsIX UACHTUPUKAMN), ¥ 111 padoTsl ¢ CHCTEMON HOBBIX
I 00eCIeYnTh UM BO3MOXKHOCTH CreHepupoBath [lapy
xmoder OI1 KnnenTa, a takxe npeacraButh B baHk HOBBIE
Ceprudukars ximoueit nmposepku D11 Kimenra.

4.3.10. KnenT 00s3aH peryasipHO MPOHU3BOIUTH OILIATY 32
noip3oBanne Cucremoil B coorBercTBUM ¢ Tapudamm.
Hacrosmmm Knment naer cormacme banky crmceiBath co
CuyeroB, 00CITy>KHBAIOIIUXCS C HCIOIb30BaHneM CHCTEMBI,
KoMHccHl 3a nosb3oBanue Cuctemoil B mons3y banka, mms
yero mpexpocraBnsier baHky mpaBo cnmchBaTh (IO
pacropspkeHnio, oOpMIICHHOMY B paMKax JEHCTBYIOMINX
¢opM OE3HATMYHBIX PACUYETOB) KOMHCCHHM C YKa3aHHBIX
CueroB Kinenra B pa3smepe U CpOKH, yCTAaHOBIECHHBIE TS
UCTIOJTHEHUS 3THX 00s13aTenbeTB coryacHo Tapudam banka.
B ciyuae oOpasoBanus 3amoinkeHHocTH Kimenrta mnepen
bankom, Kmment Taxke gaer banky cormacue u
IPEJOCTaBIIAET IpaBo Banky CIHCHIBATh (mo
pacropspkeHnio, oopMICHHOMY B paMKax JEHCTBYIONINX
(opM OE3HAIMYHBIX PACUYETOB) CYMMBI 33/I0JDKEHHOCTH C
mo0bIx cueToB Kimenra, oTKpbITHIX B baHke.

4.3.11. Knuenr o6s3aH u3Beniats bank 060 Bcex cOosix B
pabore Cucrembl W 1O NOJyYeHHH 3ampoca OT baHka
MIPEAOCTaBIISATh MH(OOPMAIHIO O cOOSIX B IMCBMEHHOM BUJIE U
B OJIGKTDOHHOM BHJAE Ha aJpec OJIIEKTPOHHON IOYTHL,
YKa3aHHbIN Ha caiite banxka o azpecy:
https://ibank.otpbank.ru/.

4.3.12. KimmeHT 00s13aH oOecrieunBath coxpaHHocTh USB-
TokeHOB U MAC-TOKEHOB B TEYEHHE BCEro IEepHoaa
SKCIUTyaTally U B ciaydae nospexxaeHus USB-Tokena w/nin
MAC-TOKeHa BBIIIIAYMBATH KOMIICHCAIMIO B COOTBETCTBHU C
Tapudamu banka.

4.3.13. KnueHt o0s3aH caMOCTOSITEIFHO KOHTPOJIMPOBATh
HCIOJIb30BaHUE KAXIOr0o IpenocTaBieHHoro bankom USB-
TOKEHAa TOJIBKO OJHUM CBOMM COTPYAHHUKOM, a TaKXe HE

parties, direct and/or indirect damage caused to the Client by
such actions, including, but not limited to, orders executed by
the Bank for the Client’s account(s) sent to the Bank by
unauthorized persons who unlawfully gained access to
authentication data and Cloud ES, and accepted by the Bank
for execution.

4.3.7. The Client is obliged to inform the Bank about
detecting an attempt of unauthorized access to the System or
to the ES Key, computer, telephone number and/or device
(SIM card) or other mobile device, USB token, MAC token
of the Client on the day of its discovery and stop working in
the System (contact the Bank to terminate the validity of all
ES Verification Keys) in accordance with clause 4.3.3. of this
Agreement. The Client shall bear the risk of all consequences
associated with unauthorized access to the System or ES Key,
computer, telephone number and/or device (SIM card) or
other mobile device, USB token, MAC token of the Client.

4.3.8. The Client is obliged, at the request of the Bank, to
suspend work in the System and, in order to resume it,
generate a new ES Key Pair of the Client’s ES and submit the
new Client ES Verification Key Certificate to the Bank.
4.3.9. The Client is obliged to notify the Bank of a change in
persons authorized to work with the System and manage the
Account (indicating the scope and terms of their powers, as
well as provide documents confirming the changes made,
including those provided for identification purposes), and to
enable new persons for work in the System to generate a ES
Key Pair of the Client’s ES, as well as submit the new Client
ES Verification Keys Certificates to the Bank.

4.3.10. The Client is obliged to regularly make payments for
using the System in accordance with the Tariffs. The Client
hereby gives his/her consent to the Bank to debit the System
from the Accounts maintained via the System in favor of the
Bank, for which purpose the Client entitles the Bank to debit
(by order issued within the framework of the current forms of
non-cash payments) the fees from the specified Accounts of
the Client in the amount and within the terms established for
the performance of these obligations in accordance with the
Bank’s Tariffs. If there are any outstanding fees from the
Client to the Bank, the Client also hereby gives his/her
consent to the Bank and entitles the Bank to debit (by order
executed within the framework of the current forms of non-
cash payments) such outstanding amounts from any of the
Client’s accounts opened with the Bank.

4.3.11. The Client is obliged to notify the Bank of any failures
in the operation of the System and, upon receipt of a request
from the Bank, provide information about failures in writing
and electronically to the email address specified on the
Bank’s website at https://ibank.otpbank.ru/.

4.3.12. The Client is obliged to ensure the safety of USB
tokens and MAC tokens throughout the entire period of
operation and, in case of damage to the USB token and/or
MAC token, pay compensation in accordance with the Bank’s
Tariffs.

4.3.13. The Client is obliged to independently control the use
of each USB token provided by the Bank by only one of its
employees, and also not to allow the use of USB tokens
received from other banks to work in the System.
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JIOITyCKaTh Hucronb3oBaHuss USB-TOKEHOB, IONyYeHHBIX B
npyrux OaHkax, ayst padoTs! B Cucreme.

4.3.14. KnueHnt 00s3aH HCIIOIB30BATh MPEAOCTABICHHBIC
Barkom USB-tokensl 1 MAC-TOKEHBI TONBKO IS paOOTHI B
Cucreme.

43.15. Kmment o00s3aH BepHyTh B baHk  Bce
npenoctasiennble bankom USB-tokensl 1 MAC-TOKEHBI 110
aKTy IpUeMa-Tiepeiadn B CIydae PacTOPKEHHs HACTOSIIIETO
JloroBopa, B TOM 4ucIlie B CIy4ae NMPEKpalieHUs] OKa3aHHs
BankoM yciyr, mpexycCMOTPEHHBIX HACTOSIIMM pa3JelioM
Jorosopa.

4.3.16. Knuenr 06s13aH He3aMeNTUTENBEHO H3BenaTh bank 00
yrpare USB-tokenoB MAC-TokeHa, TeneoHHOro HOMepa
n/mmn  anmapara (SIM-kapTel) WIM HMHOTO MOOWIJIBHOTO
yCTpoiicTBa, HCHONB3yeMBIX IIpH pabore B Cucreme u (WIn)
00 mx wucnons3oBaHMK 0Oe3 cormacus Kimenra, myTtem
meperaun B baHK  3adBIEHUS, COCTABIEHHOIO B
MIPOM3BOJILHON (hOpME M TIOAITMCAHHOTO YIIOTHOMOYCHHBIM
npeacrasurenem  Kiwmenrta.  [eiictBus  CtopoH 1o
IOCPOYHOMY TIpEKpamieHuto neictBus  kimroda(en) Ol
Knuenra mn OmoxupoBke nocrynma Kimenta k Cucreme,
MIPOM3BOMSATCS B COOTBETCTBUHM C YCJIOBUSIMH HACTOSIIETO
Jorosopa.

4.3.17. KimenT 00s13aH He 10Ty CKaTh HCIOIb30BaHUE OHOTO
U TOTO e JormHa s Bxofga B CHCTeMy HECKOJIBKUMHU
corpynaukamu Kinenra.

4.3.18. KnmenT 06s13aH BHECTH IIIaTy 3a mojb3oBanne USB-
TokeHOM U MAC-tokeHom, Kimtouom OI1 B cooTBeTCTBUU €
nerictBytommmu Tapudamu banka aist nx norydeHusi.
4.3.19. Knuent o6s3an BBoguTh, OJHOPA30BEIA Maposib BO
BCEX CIIydasx, MPeIyCMOTpeHHbIX CHCTEMOI: Ipu BXOJE B
CucreMy, TIpH OTIPaBKE IUIATSKHBIX HOKYMEHTOB B baHk
yepe3 Cuctemy, NMpu CO3MaHUU U (WIIM) H3MCHCHUH CITHCKA
JloBepeHHBIX IOJydaTeneld, a TakkKe B HHBIX CIydasx,
IpeycMOTpeHHBIX CHCTEMO.

4.3.20. KimmeHT 00s13aH HE3aMEUIUTENBHO B CIIy4ae CMEHBI
HoMepa TenedoHa, ykazaHHoro B [loaTBepikaeHMH
(3asiBneHnu), yBemOMHUTHh baHK IyTeM mpemocTaBlICHHS
HOBOTO 3asiBieHus 1o ¢opme [IpunokeHus 5 K HaCTOAIIEMY
Jorosopy.

4.3.21. Knuent o0s3an ncnons3zoBats CK3U s pabotsr ¢
USB-tokenHoM/MAC-TokeHoMm, Kirouom O6maunoit 3I1,
noyueHHble B banke.

4.3.22. KnueHT wumeer mpaBo 3ampocuth y baHka
MporpaMMHOE O0ecIieueHue HEeoOXoauMoe it padoThI B
Cucreme TIyTeM HampaBJCHHUs 3ampoca Ha KOHTaKTHBIC
azpeca 3JIEKTPOHHOW ITOYTHI, pPa3MEIICHHbIE HAa CTPAaHUIIE
Cucremsl 1o aapecy https://ibank.otpbank.ru, wmi muceMom
o Cucreme.

4.3.23. KimeHT 00s13aH HE3aMEIIUTEIIFHO yBEIOMIISTh bank
B Cllyyae yTepu HOMepoB Telae(oHOB, yka3aHHbIX Kimenrom
B 3asBIGHMHM IyTeM niepegauyn B baHK 3asBieHus,
COCTaBJICHHOTO B TPOW3BOJILHOW (hOpPME W IOINHMCAHHOTO
YIOJIHOMOYEHHBIM peacTaBuTeneM Kimenra.

4.3.24. Knuenr o6si3an obecrnieunBaTh KOH(OUAESHINAIBHOCTh
Kiroueir OII, B yacTHOCTH HE AOIMYCKaThb HCIOIb30BAHUE
npuHauiexamux emy Kiroueit JI1 6e3 ero cornacusi.

4.3.25. KnueHr 00s13aH HE HCIOJIB30BATH KITFOY 3JIEKTPOHHON
MOJNUACK TPH HAIMYMM OCHOBAaHMH MOjaratb, 4YTO
KOH(MAECHIIMATEHOCTh JAHHOTO KJIF0Ua HapyIIeHa.

4.3.26. Kmuent o6s3an Coobmate banky 00 n3MeHeHMH
IOPUIMYECKOro, (aKTHYECKOTO W IIOYTOBOTO  aJpPECcOB,
HOMEpOB  TeleOHOB, O BHECEHHMH W3MECHEHHH B
yUpeauTeNbHBIC U UHbIE NlepelaHHble baHKy JOKYMEHTHI, 00
WM3MEHEHHMH COCTaBa MCHOJHUTEIBHBIX OPTaHOB ¥ (MJIH) JINI,
HMMEIOLIMX TPaBO PAaCHOPSKATHCS JCHEKHBIMU CPEACTBAMU

4.3.14. The Client is obliged to use the USB tokens and MAC
tokens provided by the Bank for working in the System only.

4.3.15. The Client is obliged to return to the Bank all USB
tokens and MAC tokens provided by the Bank according to
the acceptance certificate in the event of termination of this
Agreement, including in the event of termination of the
Bank’s provision of services provided for in this section of
the Agreement.

4.3.16. The Client is obliged to immediately notify the Bank
of the loss of USB tokens, MAC token, telephone number
and/or device (SIM card) or other mobile device used when
working in the System and/or of the use thereof without the
Client’s consent, by submitting a request drawn up in any
form and signed by the Client’s authorized representative to
the Bank. The Parties’ early termination of the Client’s ES
key(s) and blocking the Client’s access to the System shall be
carried out in accordance with the terms and conditions of this
Agreement.

4.3.17. The Client is obliged to prevent the use of the same
login to enter the System by several Client employees.

4.3.18. The Client is obliged to pay a fee for using the USB
token and MAC token, the ES Key in accordance with the
current Bank’s Tariffs to receive them.

4.3.19. The Client is obliged to enter a one-time password in
all cases provided by the System: when logging into the
System, when sending payment instruments to the Bank
through the System, when creating and/or changing the list of
Trusted Recipients, and otherwise as provided for by the
System.

4.3.20. The Client is obliged to immediately notify the Bank
in the event of a change in the telephone number specified in
the Statement (Application) by submitting a new Application
in the form of Appendix 5 to this Agreement.

4.3.21. The Client is obliged to use CIPF to work with the
USB token/MAC token, Cloud ES key, received from the
Bank.

4.3.22. The Client has the right to request from the Bank the
software necessary to work in the System by sending a request
to the contact email addresses posted on the System page at
https://ibank.otpbank.ru, or by letter via the System.

4.3.23. The Client is obliged to immediately notify the Bank
in the event of loss of the telephone numbers specified by the
Client in the Application by submitting to the Bank a request
drawn up in any form and signed by the Client’s authorized
representative.

4.3.24. The Client is obliged to ensure the confidentiality of
the ES Keys, in particular, not to allow the use of the Client’s
ES Keys without his/her consent.

4.3.25. The Client is obliged not to use the electronic
signature key if there is reason to believe that the
confidentiality of this key has been compromised.

4.3.26. The Client is obliged to inform the Bank about
changes in legal, actual and postal addresses, telephone
numbers, about changes in the constituent and other
documents transferred to the Bank, about changes in the
membership of executive bodies and/or persons entitled to
dispose of funds on the Account (including changes in
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Ha Cuyere ( B TOM 4YHCIIe H3MEHEHHN CBEACHHH JTOKYMEHTOB
YIOCTOBEPSAIOIINX JMYHOCTh), O0BEMa W CPOKOB HX
MOJHOMOYMM, W TPEACTaBISATH  COOTBETCTBYIOIIHE
JIOKYMEHTBI O HPOW3BEACHHBIX M3MEHEHUsX, HE MO3JHee 5
(mATH) OHEH C MOMEHTa WX YTBEPXICHHS (BBLIAYM WM
perucrpanuu).  Jlo  TONydeHHS ~ COOTBETCTBYIOLIMX
JIOKyMEHTOB bBaHK pyKOBOJCTBYETCS TEMH JIOKyMEHTAaMH,
KOTOpBIE HMEIOTCS B €ro pacHopsHKeHHHM, M HE HeCeT
OTBETCTBEHHOCTH 32 BO3MO>KHBIE HET'aTHUBHBIE ITOCIIEICTBUSL.
Puck HacTymiieHuss HeONaronpuATHBIX IOCIEACTBHH, B
YKa3aHHOM cllydae, HeceT KitneHT.

4.3.27. KnuenT 00s3aH cOXpaHATh KOH(PUACHIMAIEHOCTD U
HE JIOIyCKAaTh KOMIIPOMETAllMM TPETBUMH  JIMLAMH:
Opnnopa3oBelx U1 MHoropasossix maponei, JloruHoB, cMc-
KOJIOB, a TaKKe MHBIX IIapaMeTpOB aBTOpHM3AIMH U
ayTeHTH(UKANUHU B cucTeMax MHTepHeT-0aHK / MOOMITBHBIIH
6ank «OTIIou3HECY.

4.3.28. KnueHT uMeeT mpaBo MOMEHATh YCJIOBHS JOCTyIa K
JJIEKTPOHHBIM JIOKyMEHTaM B Cucreme JUIs
YIOJHOMOYEHHBIX JIMI. baHK mNpoW3BOANT HACTPOHKY
OTPaHMYCHUS WM MPEAOCTABICHHS AOCTYNa Ha OCHOBAaHHUH
npepocraBieHHoro  KnmeHtom 3asBieHus 1o ¢dopme
[punoxenus 28 k HacTosieMy Jorosopy.

4.4. CoBMecTHBIC 00513aTEECTBA U OTBETCTBEHHOCTE CTOPOH

4.4.1. Kaxmas CropoHa o0s3aHa 3a COOCTBEHHBIH CYET
MOJ/ICPKUBAaTh B PabO4eM COCTOSHHM CBOW ITPOTPaMMHO-
TEXHHYECKHE CpE/ICTBA, HCIONb3yeMble IIpH paboTre c
Cuctemott.

4.4.2. B cny4ae BO3HMKHOBEHHS KOH(IMUKTHBIX CHUTYaI[MH
Mexay Croponamu ipH ncrosib3oBanuu Cucrems! CTOpOHBI
00513yI0TCSl y4acTBOBaTh B PACCMOTPEHHUH KOH(IIMKTOB B
cootBeTcTBUU ¢ «llonokeHHEM O MOpsAAKE pa3pelIeHUs
cnopuelx curyarmid» ([puwroxkenne 2 K HacToAIIEMY
Jlorosopy), BBITIOJIHATH TpeboBaHus yYKa3aHHOTO
INonoxeHnss 1 HECTH OTBETCTBEHHOCTH COTJIACHO BBIBOJAM
10 PacCMOTPEHHIO KOH(QIUKTHOW cuTyanuu. B ciryyae ecnn
KnueHT oTka3pIBaeTcst OT IPUHATHS Ha ce0st 0053aTeNbCTB MO
DJEKTPOHHOMY JIOKYMEHTY (ocmapuBaeT (akT WIH BpeMs
nepefaun  DJEKTPOHHOTO JIOKYMEHTa, €ro Cojep)KaHue),
OpeMst TOKa3bIBaHHS 0OCTOSTEIHCTB, HA OCHOBAHUH KOTOPBIX
OH OTKa3bIBACTCS OT TNPHHATHSA Ha ceOs 0053aTeNbCTB,
JIOXHUTCSI Ha Her0. OTBETCTBEHHOCTH MOKET OBITH BO3JIOXKEHA
Ha baHk B cityuae, eciu co3ganue DIEKTPOHHOIO JOKYMEHTa
00YCIIOBIICHO €r0 MTPOTHBOIIPABHBIMU ACHCTBUSIMH.

4.4.3. Cucrema TocTaBIsieTcs 110 MIPUHIMIY «KaK €cTh» (as
is), To ecth baHk He rapanTupyer, uto CrcTeMa He COIEPKUT
omnOoK, a Takke baHk HU MPH KakuX 0OCTOSATEIHCTBAX HE
IpeaycMaTpuBaeT HHUKAKOM KOMIIGHCAlMH 3a JIroObIe
BO3MOJXKHBIE YOBITKM KireHTa 1 JTI00BIX IPYTHX TPETHHUX JINLI,
BKJIIOYas JIF00BIC TOTEPH MPUOBIIH, TOTEPU HAKOIUICHUH WK
JIpyrue YOBITKM BCIEICTBHE aBapHUUHBIX CUTYAIMH WIH HX
MOCIIEACTBHH.

4.4.4. OTBETCTBEHHOCTD 3a JIOCTOBEPHOCTh MH(OPMAIMH U
no/uyiHHOCTh  oOmaynoii DI B 3J Hecer Cropona,
otnpasuBmas J/1.

4.4.5. B cnydae yrepu cotpyiHuKOoM KireHTa KOHTpOIIs Haj
ayTeHTU(UKAIMOHHEIMU JIaHHBIMK Wi SIM-kapTo#i, ¢
MOMOILBI0 KOTOPBIX OCYILECTBIIsIETCS JocTyn kK Cucreme,

paBHO Kak M  HapylIeHHS  KOH(HICHIMAIBHOCTH
MHOTOpa3oBbIX maposiell amst poctyma k Cucreme wWiu
Knrouam  obmaunoit  OII, y Kimenra Bo3HHKaer

CYILIECTBEHHBI PUCK O3HAKOMJIEHHUS] HEYIOJIHOMOYEHHBIX
mup, ¢ wHQOpMarmeidr o cuere Kimenta  wim

identity documents), the scope and terms of their powers, and
submit the relevant documents on the changes made, no later
than 5 (five) days from the date of their approval (issuance or
registration). Until the relevant documents are received, the
Bank shall be guided by the documents at its disposal and
shall not be liable for any negative consequences. In this case,
the risk of adverse consequences shall be borne by the Client.

4.3.27. The Client is obliged to maintain confidentiality and
prevent compromise by third parties of: One-Time and
Reusable Passwords, Logins, SMS codes, as well as other
authorization and authentication parameters in the Internet
Banking / OTPbusiness Mobile Bank systems.

4.3.28. The Client has the right to change the conditions for
access to electronic documents in the System for authorized
persons. The Bank shall configure the restriction or provision
of access based on the request provided by the Client in the
form of Appendix 28 to this Agreement.

4.4. Joint Obligations and Liability of the Parties

4.4.1. Each Party is obliged, at its own expense, to maintain
in working order its software and hardware used to work with
the System.

4.4.2. In the event of any conflict situations arising between
the Parties when using the System, the Parties undertake to
participate in the consideration of conflicts in accordance with
the Dispute Resolution Regulations (Appendix 2 to this
Agreement), fulfill the requirements of the said Regulations
and be liable according to the conclusions on the
consideration of the conflict situation. If the Client refuses to
assume obligations under the Electronic Document (disputes
the fact or time of transmission of the Electronic Document,
its content), the Client shall bear the burden of proving the
circumstances on which basis the Client refuses to assume
obligations. The Bank may be held liable if an Electronic
Document is created due to its illegal actions.

4.4.3. The System shall be supplied on an “as is” basis, that
is, the Bank shall not guarantee that the System contains no
errors, and the Bank shall, under no circumstances, provide
any compensation for any possible losses of the Client and
any other third parties, including any profit losses, loss of
savings or other losses due to emergency situations or their
consequences.

4.4.4. The Party that sent the ED shall be liable for the
reliability of the information and the authenticity of the Cloud
ES in the ED.

4.4.5. In the event that the Client’s employee loses control
over the authentication data or SIM card used to access the
System, or if the confidentiality of reusable passwords for
access to the System or Cloud ES Keys is compromised, the
Client shall face a significant risk of unauthorized persons
becoming familiar with the Client’s account information or
unauthorized debiting of funds from the account.
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HECAaHKLIMOHUPOBAHHOTO CITMCAHUS JICHEXKHBIX CPEACTB CO
cyera.

4.4.6. CropoHbl coryacHbl ¢ TeMm, 4To baHKk He Hecér
OTBETCTBCHHOCTH 3a ymiepd, mpuumHEHHBIH Kimenty B
pe3yibTare UCHOJb30BaHUsl TpeTbuMu jaunamu Kiroua
obmagnort OIl corpymamka Kimenra.4.4.7. CropoHBI
00s3yIOTCSl TIPU  pa3pelieHHH CIIOPOB, KOTOPHIE MOTYT
BO3HUKHYTh B CBSI3M C HCIOJb30BAHUEM JJIEKTPOHHOMH
CucTeMbl, IPEeI0CTaBIISATh B MUCbMEHHOM BUJIE CBOU OLICHKH,
JI0Ka3aTeIbCTBA U BBIBOJIBI MO 3alpoCy MPOTHBOIOIONKHON
CTOpOHBI.

44.7. bank He HeceT OTBETCTBEHHOCTH 3a yIepo,
npuurHeHHbl  KineHty B pe3yibTaTe MCIOIb30BaHUS
TpetbuMu Jniamu Kimroua DI, koMIeroTepa, TeIepOHHOTO

HoMepa w/winu ammapara  (SIM-kapTel) WM MHOTO
MoOminpHOTO  ycrporictBa, USB-tokena, MAC-TokeHa
Kiuenra.

4.4.8. baHk He HeceT OTBETCTBEHHOCTH 33 TEXHUYECKOE
COCTOSTHHE KOMITBIOTEPHOTO 00OpYyI0BaHMS, Tele(pOHHOTO
HoMepa w/winu ammapara  (SIM-kapTel) WM MHOTO
MOOWIBHOTO ycTpoiicTBa KimeHTa, BO3MOXHBIC IMOMEXH B
Tene(OHHBIX TMHAUSX CBS3H, TPEeKparieHue paboTel CHCTEMBI
M3-32 OTKJIIOYEHHSI DIEKTPOIHEPTUH U MOBPEKACHUS TUHUI
CBsI3H, TpOTrpaMMHO-ammapaTtHbie cOom CHCTEMBI, €CcIu
BO3HUKHOBECHHE YKa3aHHBIX OOCTOSTCIHCTB HE CBSI3aHO C
BUHOBHBIMM JIeHCTBUSIMU baHKa.

4.4.9. bank He HeceT OTBETCTBEHHOCTU nepen Kinenrom, B
ciayyae, €clId  OJEKTPOHHBIA  JTOKYMEHT  MOJIUCaH
nojyiHHOM OI1, HO ncxoawmi He oT KiuenTa.

4.4.10. CtopoHBI O0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a
HEUCIIOJIHEHUE WM HEHAJJIeKaIIee UCIOIHEHUE MPUHATHIX
mo Hacrosamemy JloroBopy 00s3aTeNbCTB Ha TEPHOJ
EHCTBHA OOCTOATENBECTB HEMPEOJOINMON CHIBI W UX
mocnencTBuii. K TakuM 0OCTOSATENECTBAM OTHOCSTCS, B
YaCTHOCTH, CTUXHUHBIC OCICTBWS, IIOKaphbl, aBapwH,
MacCCOBBEIC OeCTOpsSIKH, 3a0aCTOBKW, BOCHHEIC IICHCTBHSA,
MIPOTHBOMPABHBIC JCHUCTBHUS TPETHUX JIMI, BCTYIUICHUE B
CHIIy 3aKOHOJATEIhHBIX aKTOB, aKTOB (helICepalbHBIX MU
MECTHEIX OPT'aHOB BJIACTH M 00SI3aTEIBHBIX JUIS UCTIOTHCHUS
OJHOM U3 CTOPOH, IPAMO WJIK KOCBEHHO 3aMpelIaloInX, TN
OrpaHMYMBAIOIIMX YKa3aHHble B Hacrosimero JloroBopa
BUJIbl JAESTEIBbHOCTA WJIM MPEMSTCTBYIOLIUE BBINOJIHEHHUIO
CTOpPOHaMH CBOMX o0si3aTenbeTB 1o JloroBopy. CropoHa,
MTOCTPAABIIAs OT BIUSHHUS OOCTOSTEIBCTB HEMPEOOTIMMOI
CHJIBI, 00s13aHa B BO3MOYKHO KOPOTKHH CPOK, HO He Oojiee yeM
yepe3 7 (Cempb) KaleHIAPHBIX THEW IMOCIEC BO3HUKHOBEHUS
9THX 00CTOSATEILCTB, JJOBECTH 10 CBEACHUS Apyroi CTOpOHBI
HHGPOPMAIIHIO O CITYIHBIIIEMCS.

Jns paspenienuss BO3MOXHBIX crnopoB B banke Bemytcs
apXuBBI DIIEKTPOHHBIX JTOKYMEHTOB, mommucaHHbeix OI, a
take apxusBbl Kirouelr mposepku OIl.  Xpanenue
KOHTPOJBbHBIX ~ apXUBOB  ODJEKTPOHHBIX  JOKYMEHTOB
OCYILIECTBIIAETCS B CPOKH, YCTaHOBJICHHBIE
3aKOHOJATENLCTBOM. baHK He HECeT OTBETCTBEHHOCTH 3a
npuoctaHoBienue aeiictBus  Kimrowelr mposepku Ol
KineHTa 1mo HHUIMATHBE OPTaHOB WIIH JIUI], UMCIOIIUX TaKOe
[IpaBo B CHJIY 3aKOHA WJIHM JOTOBOpA

4.5. Ilopsinok obcmysxuBanus Kirenra

4.5.1. KneHT NpoXOAUT CaMOCTOSTENBHYIO PETHCTPAlUIo Ha
caiite banka mo azmpecy https://ibank.otpbank.ru wmu o
CCBUIKE C  OCHOBHOM  cTpaHMubl  caiita  baHka
www.otpbank.ru. O6 M3MeHEeHHH yKa3aHHOTO ajpeca baHk
nHdopmupyet Kimenra na caiire banka nim coobrieHreM 1o
Cucreme. PexoMmenmanuu mno peructpauuu B Cucreme

4.4.6. The Parties agree that the Bank shall not be liable for
any damage caused to the Client as a result of the use of the
Cloud ES Key of the Client’s employee by third parties. 4.4.7.
The Parties undertake, when resolving disputes that may arise
in connection with the use of the electronic System, to provide
their assessments, evidence and conclusions in writing at the
request of the other Party.

4.4.7. The Bank shall not be liable for any damage caused to
the Client as a result of the use of the Client’s ES Key,
computer, telephone number and/or device (SIM card) or
other mobile device, USB token, MAC token by third parties.

4.4.8. The Bank shall not be liable for the technical condition
of the Client’s computer equipment, telephone number and/or
device (SIM card) or other mobile device, any interference in
telephone communication lines, termination of the System
due to power outages and damage to communication lines,
software and hardware failures of the System, if the
occurrence of these circumstances is not related to the Bank’s
guilty actions.

4.4.9. The Bank shall not be liable to the Client in the event
that the Electronic Document is signed with an authentic ES,
but did not come from the Client.

4.4.10. The Parties shall not be liable for non-performance or
improper performance of their obligations hereunder for the
period of force majeure and its consequences. Force majeure
shall include, but not be limited to, natural disasters, fires,
accidents, riots, strikes, military actions, illegal actions of
third parties, the entry into force of legislative acts, acts of
federal or local authorities and mandatory for either Parties,
directly or indirectly prohibiting or limiting the activities
specified herein or preventing the Parties from performing
their obligations hereunder. The Party affected by force
majeure is obliged, as soon as possible, but no more than 7
(Seven) calendar days after the occurrence of these
circumstances, to bring information about the incident to the
attention of the other Party.

To resolve any disputes, the Bank shall maintain archives of
Electronic Documents signed with ES, as well as archives of
ES Verification Keys. Control archives of Electronic
Documents shall be stored within the time limits established
by law. The Bank shall not be liable for suspending the
validity of the Client’s ES Verification Keys at the initiative
of bodies or persons having such a right by virtue of law or
contract.

4.5. Client Service Procedure

4.5.1. The Client shall get registered independently on the
Bank’s website at https://ibank.otpbank.ru or via a link from
the main page of the Bank’s website www.otpbank.ru. The
Bank shall inform the Client about changes in the specified
address on the Bank’s website or by message via the System.
Recommendations for registering in the System are contained
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coliepxkarcs B pyKOBOJCTBE I0JIb30BaTENs, Pa3MEILIEHHOM 110
anpecy https://ibank.otpbank.ru wim o ccbuTke ¢ OCHOBHOM
cTpaHupl caiita banka www.otpbank.ru. s perucrparyn
Knuent moxer ucnons3oBats YKOII.

45.1.1. Jna paborst B Cucreme bank mnpoBoaut
peructpanuro KinueHTa ¥ OCyIIECTBISET  JAEUCTBHE,
HeoOxoanMoe 11 TeHepanuu napbl Kirtoueit o6maunoi O,
Ha caiiTe 1o anpecy https://ibank.otpbank.ru wm no ccpuike
C OCHOBHOW cTpaHHubl calta banka www.otpbank.ru, a
takke co3maer Komoum obGmaunoit OII. [lns paborsl c
obmauynoit OI1 Knment mocne reHepanuy mapsl Kiroden
obmauynoit OI1 coBepuiaeT BCTpeyHbIE NEHCTBHSA, 2 HMEHHO
noaTBepxkaaeT SMS-KoJOM CO3JaHME CBSI3KM JIOTUHA U
MHOTOpa30BOT0 MapoJis, a TaKKe MOATBEPHKAAET BBIMYCK
Knroua o6maunoit O, 3amaB mapons ot Kioua obGmaunoi
OIL

4.5.2. [1ns Havana paboThl ynonHoModeHHoe nio Kimenra
00s13aH0 MIPEJOCTaBUTh Banky JIOBEPEHHOCTb,
YCTaHABIMBAOIIYIO MPaBO pacloOpsKaTbCsA IAECHEKHBIMU
CpPEICTBAMH, HAXOJAIIMMHUCS Ha  CYETe, HCIOJb3Yys
DJEeKTpOHHYI0 MOANHCH (B ciydae (opmupoBanus JIl Ha
noBepeHHoe Jmio KimeHTa); JOKyMEHT, yJIOCTOBEPSIOIINIA
JIMYHOCTH, CBEJICHUS B IEJSIX MPOBEJCHUS UICHTHU(DHUKALIU;
Ceprudukar(p) kmoua nposepkun  OIl  Kimenra,
mommucanasie  Buamemeiiem kimoua DIl Kmuentom (ero
YIOJIHOMOYEHHBIM IIPEJICTABUTENIEM ) M 3aBEPEHHBIC I1€9aThIO
Knuenra (mpm Hammuum), IpH 3TOM  YUYHUTHIBAIOTCS
TpeOOBaHNUs, yCTAHOBICHHBIC ITyHKTOM 4.2.8. HacTOsIIEro
Horosopa. Jlo osTroro MoMmeHTa baHk He mnpHHUMAaeET
OnexrpoHHbIe 10KyMeHThl Kimenra. Ceprudukat(pr) xiova
npoBepku Ol He NpeAoCTaBIAIOTCS B CIydae HaMEpEHUs
ynonHomodeHHoro nuna Knuenra ucnonszoBats YKOII n
obmaunyio Il B ciydae, eciay YIOJHOMOUYCHHOE JIMIO HE
sBisiercst PykoBomurenem Kimenrta wim obiagaer mpaBom
MOJMHUCH, OTIIMYHBIM OT IIEPBOM MOAMUCH.

IIpu nonydeHun BaHKOM TOKYMEHTOB, MOATBEPKAAIOLINX
IIpeKpalleHue MTOJIHOMOYU I Kakoro-Jmoo u3
npexacrasurtenei Knmenra, padotatomux B Cucreme, 1160
IIpu ucTedeHnH cpoka aedctBus Ceprudukara kimoda OI1
bank mnpekpamaer npueM ONEKTPOHHBIX JTOKYMEHTOB,
noanucanHslx Ol qanHOrO NMHIA.

ITpu npenocrasnennn Kimenrom nomHomounii mo padore ¢
Cucremoii w/mnu pacropspkernio CdeToM HOBOMY JIHMILY,
bank HaumHaer mnpuem or Kimenrta OnekTpOHHBIX
JIOKYMEHTOB, nmojanucaHHbix OIl TaHHOro nMua, HauKWHAs C
nepBoro Pabodero mHs, cieayromero 3a JHEM MHOIyYeHHS
Ceprudukara kmoua DI Kimenra, comepkarmero Kirrou
npoBepku Ol naHHOro nMna M 3aBeplIEHHs] MPOLEAYPHI
UACHTH(UKAIWN JIAaHHOTO JIMIAa B IENsIX COOJIONCHUS
TpeboBannii PenepansHoro 3akona Ne 115-D3.

4.5.3. bank oOCywmECTBIS€T MpHUEeM  OIEKTPOHHBIX
JIOKYMEHTOB, IepeJaBacMbIX IO 3JIeKTpoHHOU Cucreme,
Kpyraocyrouno. Ilpum mpoBeneHMM TPOQUIAKTHIECKUX
pabort B Cucreme baHk ocraBisiet 3a co00i MpaBo BPEMEHHO
HE OCYLIECTBIATh MpHEM JOKyMeHTOB 10 Cucreme.
Ucnons3oBanne Cucremsl He mumaer Kiumenra npasa
IpefOoCTaBIATh baHKy pacriopsKeHUs U HHbIE TOKYMEHTHI Ha
OyMaXHOM HOCHTEJIE. KonTpons LEJIOCTHOCTU
DJEKTPOHHBIX ~ JOKYMEHTOB  OCYIIECTBISIETCS  OaHKOM
MOCPENCTBOM IMPOBEPKH HEU3MEHHOCTH PEKBU3UTOB TAaKHX
JIOKYMEHTOB. Perucrtpanust ONEKTpOHHBIX JTOKYMEHTOB
OCYILECTBIIICTCSL B IOPAJKE, YCTAHOBIEHHOM baHkoM, C
YKa3aHUEM JaThl IOCTYIUICHHS TAKUX JOKYMEHTOB.

4.5.4. UcnonHeHue NOKyMEHTOB OCYILECTBIISIETCS B CPOKH,
YCTaHOBJICHHBIMU JIOrOBOpaMH (cornameHusIMu)

in the user manual at https://ibank.otpbank.ru or via a link
from the main page of the Bank’s website www.otpbank.ru.
The Client can use AQES for registration.

4.5.1.1. To work in the System, the Bank shall register the
Client and take an action necessary to generate a Cloud ES
key pair on the website at https://ibank.otpbank.ru or via a
link from the main page of the Bank’s website
www.otpbank.ru, and also create Cloud ES Keys. To work
with the Cloud ES, the Client shall, after generating a Cloud
ES key par, take counter actions, namely, confirm with an
SMS code the creation of a combination of login and reusable
password, and also confirm the release of the Cloud ES Key
by setting the password for the Cloud ES Key.

4.5.2. To begin work, the Client’s authorized person is
obliged to provide the Bank with a power of attorney
establishing the right to dispose of funds in the account using
an Electronic Signature (if an ES is generated for the Client’s
authorized  representative);  identification  document,
information for identification purposes; the Client’s ES
Verification Key Certificate(s) signed by the ES Key Owner
by the Client (his/her authorized representative) and certified
by the Client’s seal (if any), subject to the requirements
established by clause 4.2.8. of this Agreement. Until this
moment, the Bank shall not accept the Client’s Electronic
Documents. ES Verification Key Certificate(s) shall not be
provided if the Client’s authorized person intends to use the
AQES and Cloud ES if the authorized person is not the
Client’s Manager or has a signature right different from the
first signature.

When the Bank receives documents confirming the
termination of powers of any of the Client’s representatives
working in the System, or when the ES Key Certificate
expires, the Bank shall stop accepting Electronic Documents
signed by this person’s ES.

When the Client authorizes a new person to work with the
System and/or manage the Account, the Bank shall begin
accepting from the Client Electronic Documents signed by
this person’s ES, starting from the first Business Day
following the day of receipt of the Client’s ES Key Certificate
containing this person’s ES Verification Key and completing
the identification procedure for this person in order to meet
the requirements of Federal Law No. 115-FZ.

4.5.3. The Bank shall accept Electronic Documents
transmitted via the Electronic System around the clock. When
carrying out maintenance work in the System, the Bank shall
reserve the right to temporarily not accept documents through
the System. The System use shall not deprive the Client of the
right to provide the Bank with orders and other documents on
paper. Integrity of Electronic Documents shall be controlled
by the bank by checking whether the details of such
documents remain unchanged. Electronic Documents shall be
registered in the manner established by the Bank, indicating
the date of receipt of such documents.

4.5.4. Documents shall be executed within the time limits
established by contracts (agreements) concluded between the
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3aKIIIOYEHHBIMA Mexny bankom u KnmentoM, a Ttakke
JIeHICTBYIOIINM 3aKOHOAATENECTBOM PO.

4.5.5.  DNeKTpOHHOMY  JOKYMEHTYy  IPHCBAHWBAIOTCS
CHEQYyIOIUE CTaTyChbl, KOTOpBIE IO3BOJSIIOT Yy3HaTb O
COCTOSTHMN 00pabOTKH IUIATEKHOTO JJOKyMEHTA!

—craryc «JlocTaBjieH» NPUCBAaUBACTCA OJIEKTPOHHOMY
JOKyMeHTy, koraa kommdectBo OII  Kimenta mox
JIEKTPOHHBIM JIOKYMEHTOM COOTBETCTBYET HEOOXOANMOMY
JUIsl pacCMOTpeHuUs JoKyMeHTa baHkom;

—craryc «Ha oOpaborke» npucBanBaeTcss DIEKTPOHHOMY
JOKYMEHTY @pU €ro IOCTYIUICHUM Ha pacCMOTPEHHE
YIOJIHOMOYEHHOMY COTpYIHHKY baHka;

— craryc «Ha ucnoaHeHun» MPUCBAUBAECTCS MIPU NPUHATUU
OIEKTPOHHOr0 JOKYMEHTA K HCIIOIHEHHIO B baHke;

— craryc «McnoJiHeH» npruCcBauBacTCs:

- DJIEKTPOHHOMY JOKYMEHTY (paclopspKeHHIO) IIPH €ro
uCroNHeHnH  baHkoM W mpoBeneHnn B OanaHce
IIPOBO/IKO/OTIIpaBKE B afpec MOJTydaTes;

- IOKYMEHTY BaJIIOTHOTO KOHTpOJIsl (3asiBIICHNE O IOCTAaHOBKE
Ha y4eT KOHTpakTa (KpPEeOMTHOTO JI0TOBOpa), 3asBICHHUE O
CHATMM C Yydera KOHTpakTa (KpPEIUTHOIO JOroBOpa),
3asiBlIeHHE O BHECEHHMU M3MEHEHW B pasjen I BegomocTu
06aHKOBCKOT0 KOHTpOJIsi, CBEICHNS O BAIIOTHBIX OICpalHsX,
CripaBka 0 MOATBEPXKIAIOMINX JOKYMEHTax M T.J.) IPH €ro
HCIIOJIHEHUH YIIOJTHOMOYEHHBIM COTpyAHUKOM baHka.
KiueHt MoxkeT caMoCToATENbHO pacnedaTats U3 CHCTEMBI
JIOKyMEHT, Coiepaluii OoTMETKY baHka 00 HCTIOJTHeHNH.

— craryc «OTBeprayT» NpHUCBAaUBACTCS:

- DJIEKTPOHHOMY JOKYMEHTY, HE NIPUHATOMY K UCIIOJIHEHHIO
WM TOMELIEHHOMY B OY€pelb HEUCIOIHEHHBIX B CPOK
pacropsbkeHuii B COOTBETCTBHM € TpeOOBaHMSMHU
3akoHonarenbeTBa PO. [Ipu aTom bank coobmmaer o mprunne
OTKa3a OT UCIOJIHEHUS TOKYMEHTA;

- JOKYMEHTY BaJIOTHOIO KOHTPOJIS, O KOTOpoMy baHkom
ObUI0O OTKa3aHO B TMPHUHATHH B  COOTBETCTBHHM C
JIEHICTBYIOIIMMU HOPMAaTHBHBIMU JTOKYMEHTAMH BaJIFOTHOIO
3aKoHojaTenbcTBa. IIpM OTKaze MOKyMEHTa BaIlOTHOTO
KOHTpoJIsl baHk yka3bIBaeT IpUYHHY BO3BpaTa.

- DJIEKTPOHHOMY JOKYMEHTY, HE NIPUHATOMY K UCIIOJIHEHHUIO
Ha OCHOBaHUM ITyHKTA 11 ctateu 7 @enepanbHOro 3akoHa Ne
115-®3. TIpu srom bank coobmaer o mpuyMHE OTKa3a OT
HCIIOJHEHUS JOKYMEHTA.

Hoxyment co cratycom «OtBepruyr» KnmeHT Moxer
yaamuth. Takke Ha OCHOBE JOKYMEHTa CO CTaTyCcOM
«OtBepruy» KimeHT MOXeT co3maTh HOBBIH JOKYMEHT U
HAIpPaBUTh €r0 NOBTOPHO B baHk.

4.5.6. JanpHelmee oopmnerne ONEeKTPOHHBIX
JOKYMEHTOB, mepefaHHelx B bank mno Cucreme,
ocymectnisiercs: bankom 6e3 yuactust Kimenra, B Tom yncie
odopmwiieHHE KOMUI TaKMX JOKYMEHTOB Ha OyMaKHOM
HOCHTEJIE AT Mepelaud UHBIM y4acTHHKaM pacueToB. IIpu
3TOM  JONOJIHUTENbHOE  OoQOpMIIEHHE  JIOKYMEHTOB
ocymectBisiercss bankom Toneko 1o TpeboBanmio Kimenta
TIPY €ro sIBKe JIN00 ero npezcrasurelis B baHk.

4.5.77. JIOKyMEHT BalIOTHOTO KOHTPOJII CO CTaTycOM
«cnomnen» wumun  «OTBeprHyT», Iepefada KOTOPOIo
Knuenty B DIEKTPOHHOM — BUAE — IPEAyCMOTpEHa
HOPMAaTHBHBIMH aKTaMH BAJIOTHOIO 3aKOHOJATEIbCTBA,
pacneyarannsii Kiimentom u3 Cucremsl ¢ otMeTkamu banka
o:

— Jare MOCTYIUIEHHs JOKyMEHTa B baHk;

— nogymuHHOCTH D11 Kinenra,

— J1aTe IpreMa/oTKas3a B IpHeMe JIOKyMeHTa bankowm;

— nogymHHOocTH OI1 banka.

Bank and the Client, as well as by the current legislation of
the Russian Federation.

4.5.5. The following statuses shall be assigned to an
Electronic Document to find out the processing status of the
payment instrument:

— “Delivered” shall be assigned to an Electronic Document
when the number of the Client’s ES under the electronic
document corresponds to that required for the Bank to review
the document;

— “Pending” shall be assigned to an Electronic Document
upon its receipt for consideration by the Bank’s authorized
employee;

— “In progress” shall be assigned upon acceptance of an
Electronic Document for execution by the Bank;

— “Executed” shall be assigned to:

- an Electronic Document (order) when executed by the Bank
and posted in the balance sheet/sent to the recipient;

- a currency control document (contract (loan agreement)
registration request), contract (loan agreement) deregistration
request, request for amendments to Section I of the banking
control statement, currency transactions information,
certificate of supporting documents, etc.) when executed by
the Bank’s authorized employee.

The Client can independently print from the System a
document containing the Bank’s execution mark.

— The “Rejected” status shall be assigned to:

- an electronic document not accepted for execution or placed
in the queue of orders not executed on time in accordance
with the requirements of the legislation of the Russian
Federation. In this case, the Bank shall inform about the
reason for refusal to execute the document;

- a currency control document, which the Bank refused to
accept in accordance with the current regulatory documents
of currency legislation. If a currency control document is
rejected, the Bank shall indicate the reason for the return.

- an electronic document not accepted for execution on the
basis of paragraph 11 of Article 7 of Federal Law No. 115-
FZ. In this case, the Bank shall inform about the reason for
refusal to execute the document.

A document with the “Rejected” status can be deleted by the
Client. Also, based on a “Rejected” document, the Client can
create a new document and resend it to the Bank.

4.5.6. Electronic Documents transferred to the Bank via the
System shall be processed by the Bank without the
participation of the Client, including the execution of copies
of such documents on paper for transfer to other settlement
participants. In this case, additional paperwork shall be
carried out by the Bank only at the Client’s request when the
Client or his/her representative appears at the Bank.

4.5.7. A currency control document with the “Executed” or
“Rejected” status, which transfer to the Client in electronic
form is required by regulatory acts of currency legislation,
printed by the Client from the System with the Bank’s marks
of:

— date of receipt of the document by the Bank;
— authenticity of the Client’s ES;

— date of acceptance/denial by the Bank;

— authenticity of the Bank’s ES
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IOPUIMYECKN DKBUBAJICHTEH JIOKYMEHTY Ha OyMakKHOM
HOCHUTENE, pacredaTaHHOMy baHkoMm (¢ ykazaHMEM OaThl
pacrieqaTku) n3 Cucremsl, MONUCAHHOMY
YIOJIHOMOYEHHBIM JHIOM baHka M 3aBepeHHOMY I€4aThio
Banka, ucronp3yemoil aisl meneil BaJIOTHOTO KOHTPOJISL.
VYKa3aHHBI 3JEKTPOHHBIH JOKYMEHT BOCIIPOM3BOANTCS
(pacmieuatsiBaercst) KimmenTtom Ha OyMaXKHOM HOCHTENE U
3aBepseTcs  pykoBoguTeseM — KiweHTa WM MHBIM
YIOJIHOMOYEHHBIM JIULIOM, HaJIeJICHHBIM
COOTBETCTBYIOIIMMH IIOJIHOMOYHMSMH M TIPaBOM IIOJIIHCH,
3asBieHHBIM B BK (mpy Hanmuumm) 1opmandeckoro Jmmna -
pesuneHta. baHK MOXeT IPeAOoCTaBUTh JIOKYMEHT Ha
OyMaxHOM HocwuTele 1o 3anpocy Kinenra.

4.5.8. JIOKyMEHT BaIIOTHOTO KOHTPOJII CO CTaTycOM
«cnomnen» wimm  «OTBeprHyT», Ieperadya KOTOPOTO
Knuenty B 27eKTpOHHOM BHAE HE IIPeILyCMOTpPEHA
HOPMAaTHBHBIMH aKTaMH BAJIIOTHOTO 3aKOHO/ATEIIbCTBA,
Hanpasisiercst bankom Kimenrty Ha 6ymakHOM HOcHTEIe.
4.5.9. JIoOKyMEHT BalIOTHOTO KOHTPOJII CO CTaTycOM
«Hcnonnen» nim «OTBEprHyT», BO3BpaT KoToporo Kimenry
HE TPEIyCMOTPEH HOPMAaTHBHBIMH aKTaMH BaJIOTHOTO
3aKOHOJATENbCTBA, Ha OymakHoM Hocurene Kimenty ne
HalpaBJsIeTCsL.

4.5.10. Kiment umeeT mpaBo ¢ HCHOIb30BaHUEM CHCTEMBI
CaMOCTOATENIFHO TI0JIy4aTh HMH(MOPMAIMIO O COCTOSHHUH
cBoero Cuera.

4.5.11. Pabora c¢ Cucremoif OCYIIECTBISIETCS MO
CIEIyIOmeMy agpecy B ceTH Wurepuer:
https://ibank.otpbank.ru/  wimm 1O CcCbUIKE C OCHOBHOM

cTpanunpbl caiita banka www.otpbank.ru. O6 n3meneHun
yKkazaHHoro azapeca bank mHpopmupyer Kimenra nHa caiite
Banka nim coobuiennem no Cucreme.

st pabotst ¢ Cuctemoit KitMeHT TOJKEH MMETh:

— CoBpeMEHHBIII KOMIBIOTEP C ONEPAUOHHON CHCTEMOM.
Microsoft Windows: 7 (x86/x64), 8 (x86/x64), 8.1 (x86/x64),
10 (x86/x64) u Beime, Apple Mac OS X: 10.7 u Bbime,
Ubuntu n npoune deb-auctpuOyTHBBI (IIOCIIEAHUE BEPCUH
x64).

— YcraHoBIeHHBI Ha KoMImbloTepe BeO-Opaysep Internet
Explorer 11, Microsoft Edge 44 u Brimie, Firefox 44 u BrImie,
Opera 35 u BbImme, Safari 9 u Beime, Chrome 49 u Beime.

— Tenedonuslii anmapaT WM HHOE MOOMIIBHOE YCTPONCTBO,
noJjepkuBaroniee  cocraBHele  SMS, ¢ ngelcTByrOIUM
Tesleh)OHHBIM HOMEpOM iisl moiydeHust or banka SMS-
KJTIouei 1 nHOPMUPOBaHUs 0 cOOBITHAX B CHcTeMe.

— AHTHBHpPYCHOE MIPOTPaMMHOE obecrieuenue,
MOJ/ICP’KUBAaEMOE B aKTyaJlbHOM COCTOSIHUHM, Ha BCEX
KOMITBIOTEpax, Tele(OHHBIX ammapaTax W/WIM HHBIX
MOOMJIBHBIX YCTPOMCTBax, HCIIOJNB3yeMBIX HpH paboTre ¢
Cucremoit.

—Hoctyn B  WHTepHer. PexomeHnmyemas  CKOpPOCTh
coeauHenus ot 33,6 Kour/cex u Boime. B ciryuae nocryma B
Wnrepuer mno TenedoHHOW KOMMYTHPYEMOH JIMHHUH

HEOOXOANMO HAJIWYHE COBPEMEHHOTO MOJIEMa.

— Ycranosnennoe Ha komnerorepe CK3U Kpuntollpo CSP B
ciryyae, ecii st pabotel ¢ CructeMoli OyaeT MCIoabp30BaHa
VYKOII.

— PexoMmeHayeTcs Haiuuue B KOMIBIOTEPE I0JIB30BATENS
USB-nopra /U1 NOAKIIOUEHHS alllIapaTHBIX YCTPOUCTB.

— Pexomenayercss Hamuuume —TpUHTEpa, IS [IeYaTd
Ceprudukar xiova nposepku JI1 kinenra.

4.5.12. Hcnons3oBanue OnHOpa3oBBIX napoJiei
OCYLIECTBIISICTCSI B COOTBETCTBMM  C  TIOPSAKOM,
MIPEAyCMOTPEHHBIM Cucremot, u PYKOBOJCTBOM
TIOJIb30BATEIIS.

shall be legally equivalent to a paper document printed by the
Bank (indicating the date of printing) from the System, signed
by an authorized person of the Bank and certified by the
Bank’s seal used for currency control purposes. The specified
electronic document shall be reproduced (printed) by the
Client on paper and certified by the Client’s manager or
another person duly authorized and entitled to sign as
declared in the BC (if any) of the resident legal entity. The
Bank can provide a document on paper at the Client’s request.

4.5.8. A currency control document with the “Executed” or
“Rejected” status, which transfer to the Client in electronic
form is not required by regulatory acts of currency legislation,
shall be sent by the Bank to the Client on paper.

4.5.9. A currency control document with the “Executed” or
“Rejected” status, which return to the Client is not required
by regulatory acts of currency legislation, shall not be sent to
the Client on paper.

4.5.10. The Client has the right to independently obtain
information about the status of his/her Account using the
System.

4.5.11. The System shall be used at the following Internet
address: https://ibank.otpbank.ru/ or via a link from the main
page of the Bank’s website www.otpbank.ru. The Bank shall
inform the Client about changes in the specified address on
the Bank’s website or by message via the System.

To work with the System, the Client must have:

— Modern computer with an operating system. Microsoft
Windows: 7 (x86/x64), 8 (x86/x64), 8.1 (x86/x64), 10
(x86/x64) and higher, Apple Mac OS X: 10.7 and higher,
Ubuntu and other deb distributions (latest x64 versions).

— Internet Explorer 11, Microsoft Edge 44 and higher, Firefox
44 and higher, Opera 35 and higher, Safari 9 and higher,
Chrome 49 and higher installed on the computer.

— A telephone or other mobile device that supports composite
SMS, with a valid telephone number for receiving SMS keys
from the Bank and informing about System events.

— Anti-virus software kept up to date on all computers,
telephones and/or other mobile devices used when working
with the System.

— Internet access. Recommended connection speed of 33.6
Kbps and higher. If the Internet is accessed via a dial-up
telephone line, a modern modem is required.

— CryptoPro CSP CIPF installed on the computer if AQES is
used to work with the System.

— It is recommended that the user's computer have a USB port
for connecting hardware devices.

— It is recommended to have a printer to print the Client’s ES
Verification Key Certificate.

4.5.12. One-Time Passwords shall be used in accordance with
the procedure provided for by the System and the user
manual.
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4.5.13. Hcnons3oBanue OnHOpa30BBIX napoiei
MoJIKIII0YaeTcs baHkoMm Ha OCHOBaHMH:
—IlontBepknenust  (3asiBIeHUs) O TPHCOCAWHEHWH B

HacTosieMy JloroBopy, mpyu 3TOM BHECCHHE, U3MEHEHUE U
y/aneHue HoMepoB TeaeOoHOB ocymiecTBisieTcs: bankom Ha
ocHoBaHMM 3asBieHuss 1o ¢Gopme [lpumoxenust 5 K

4.5.13. One-Time Passwords shall be enabled by the Bank on
the basis of:

— Statement (Application) of Accession to this Agreement,
and telephone numbers shall be entered, changed and deleted
by the Bank on the basis of an Application in the form of
Appendix 5 to this Agreement.

HacTosieMy Jlorosopy.

— Jlns. mosy4yeHus OJHOPA30BBIX MapoJiel, MOITy4aeMbIX Ha
MAC-token B  Cucreme Knment mpengocrasisieT
COOTBETCTBYIOIIEE 3asBICHUE O (opme, YTBEpP)KACHHOI B
Banke.

4.5.14. OngnopazoBslil NapoJIb HanpasisgeTcsl baHkoM B BUIE
SMS wmm Push-yBemomnenuii Ha HOMepa TenedoHOB
Knunenra, ykasaHHble NpH NOAKIIOYEHUU B 3adBICHHU O
npucoenuHeHnn kK JloroBopy w/mim B «3asBICHHM Ha
ucnonb3oBanue SMS-kmrouert B Cucreme «HHTepHeT-
Bank»» unu renepupyercs npu ydactuu Knnenra na MAC-
TOKeHe, nojkmoueHHbIM KiuentoMm. KnmeHT mo cBoeit
MHUIMATUBE HMEET BO3MOXHOCTb OTKIIOUUTH IOTY4YEHUE
SMS-kmtouelr Ha Bxox B CucreMy, IyTeM HAIpaBICHHS B
bank  coorBercTBylomero  3asBieHuss 1o (opme
[punoxenus 34.

4.5.15. baHk He HeceT OTBETCTBEHHOCTHU nepe] KinuenroMm B
ciryuae, ecyim Knrent He mosmyqnn SMS-Kkimod 1n60 moydut
SMS-kit04 ¢ 3a7epKKOM 110 BpEMEHH, B ciaydae ecau SMS-
KJIF0Y OBbLT OMIMOOYHO HAIlpaBiIeH HHOMY ITOJIy9aTelto, JT100
Knuenty ommbouno moctynun SMS-kirod, anpecoBaHHBINA
WHOMY TIOJIy4yaTeNlio, €CIM JaHHble OOCTOSITENLCTBA
MIPOM3OIILIN B CBSI3U C TEXHUYECKHMHU COOSMH, a Tarxke IO
VHBIM IIPUYMHAM, HE 3aBUCALIIMM OT baHka.

4.5.16. Kuumenry mnpu mnoxakioueHuu Cucremsl 1o
YMOJIYaHHIO JOCTYIIEH CIENYIOIUI CIUCOK ONEpaLnii:

— Py0neBble JOKYMEHTHI:

e [InaTexxHOE IOpy4eHUE

— BamrotHele  nOKyMeHTB — mnpu Hamuuuu y Kimenra
BaJIOTHBIX CUETOB:

® 3asBJICHUE HA IEPEBOJ

e [TopyueHue Ha KOHBEPTALUIO BAJIIOTEI

e [TopydeHue Ha MOKYIIKY HHOCTPaHHON BaJIFOTHI (IIPOCMOTD
ApPXMBHBIX OTIEPALUi)

e [Topydenue Ha NpoJaKy HHOCTPAHHOH BaJIIOTHI (IPOCMOTP
APXMBHBIX OTIEPALUi)

— BanroTHeI KOHTPOJIb:

 3asBJIeHHE O MTOCTAHOBKE HA y4YeT KOHTPAKTa (KPEIUTHOTO
JIOTOBOPA)

e 3asBICHWE O CHSTHUM C YydYeTa KOHTpakTa (KpEeIUTHOTO
JIOTOBOPA)

e 3asBICHUE O BHECEHUH U3MEHEHUN B pasnen I Begomoctu
0aHKOBCKOTO KOHTPOJIS

e CBeieHUS O BAIIOTHBIX ONEpalyax

e CrpaBKa 0 MOATBEPAKIAIOMIUX JOKYMEHTaX

¢ OHnaifH-KOHBEpPTALUSA BAJIIOT (moctynHa
OTPaHMYEHHOT0 KOJINYECTBA BAJIFOTHBIX T1ap)

— O01mue JOKyMEHTBI:

e [TuceMo

e |I3BemnieHNne

 3asBJIeHHE Ha BBIITYCK cepTH(UKaTa Kimoda nposepku D1
e 3asBIeHWE Ha BBITYCK cepTH(UKaTa KIIo4a IPOBEPKU
obmaunoi OI1

e 3asBJIECHUE O NOATBEPKICHNN HCIoab30BaHus OIl.
Knuent, myrem HanpaBiieHHs 3asIBI€HUS B IUCbMEHHOM BH/JIE
WM B JJEKTPOHHOM BHJE Ha aApec DIEKTPOHHOM IOYTHI
banka, BHOpaBe ONpeNEeNUTh WHIUBUIYANbHBIA CIIHCOK
TpeOyeMBbIX OTepaITHii.

JIIsL

— To receive one-time passwords on a MAC token in the
System, the Client shall provide a corresponding request in
the form approved by the Bank.

4.5.14. A one-time password shall be sent by the Bank in the
form of SMS or Push notifications to the Client’s phone
numbers specified during connection in the Statement of
Accession to the Agreement and/or in the Application for Use
of SMS Keys in the Internet Banking System or shall be
generated with the participation of the Client on a MAC token
connected by the Client. The Client can, on his/her own
initiative, disable the receipt of SMS keys for entering the
System by sending an Application to the Bank in the form of

Appendix 34.

4.5.15. The Bank shall not be liable to the Client if the Client
failed to receive the SMS key, or received the SMS key with
a time delay, if the SMS key was mistakenly sent to another
recipient, or the Client mistakenly received an SMS key
addressed to another recipient if these circumstances occurred
due to technical failures, or otherwise beyond the Bank’s
control.

4.5.16. When connecting to the System, the following list of
transactions shall be available to the Client by default:

— Ruble documents:

e remittance order

— Currency documents — if the Client has foreign currency
accounts:

o transfer request

e currency conversion order

o foreign currency purchase order (archived transactions
viewing)

o foreign currency sale order (archived transactions viewing)

— Currency control:
e contract (loan contract) registration request

e contract (loan contract) deregistration request

e request for amendments to Section I of the banking control
statement

e currency transactions information

o certificate of supporting documents

¢ Online currency conversion (available for a limited number
of currency pairs)

— General documents:

e Letter

o Notice

o ES verification key certificate issuance request

¢ Cloud ES verification key certificate issuance request

¢ ES use confirmation request.

The Client may, by sending a request in writing or
electronically to the Bank’s email address, determine an
individual list of required transactions.
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4.5.17. Knuent BnpaBe B CucreMe HCHOIB30BaTh CEPBUC
«YTpaBleHHe YCIyraMu», KOTOpBIA IPEeJOCTaBIISIETCS
Knuenty no ymomuanuio Ha Oe3BO3ME3JHOW OCHOBE, U B
KOTOPOM OTPa)KEHBbI TOCTYyMHbIe KIINEHTy yCITyru U CepBHUCHL,
npeiaraeMele bankom. B «Ynpasnenun ycayramm» KnueHnt
CaMOCTOATENIBHO OCYILECTBIIIET MOAKIIIOYEHUE u
OTKJIIOUCHHE HEOOXOJMMBIX €My YCIYT ITyTeM Oo(opMIICHHS
COOTBETCTBYIOILIETO  3asBJICHUS HA MOAKIIOUEHHE WU
oTKIIoueHne yciyru. MupopmupoBanme Kimenra o
MOJKIIOYEHUH WIH OTKIIOYEHUN COOTBETCTBYIOIIEH yCIyrd
WIM CEpBUCA NPOMCXOAUT IIyTEM U3MEHEHHs CcTaTyca
HANpaBISIEMOr0  3asBJICHUS HA  MOAKIIOYEHUE WU
OTKJIFOUEHHE YCITYTH:

— craryc «[lonkmoueHay IpUCBauBAETCs YCIYTe B ClTydae e€
nojkarodeHus bankowm,

—craryc «OTKa3aHO B MOAKIIOYEHUW» IIPUCBAMBAETCS
yciuyre B ciydae, €Cd 3asBICHHE Ha e€ IOJKIIoYeHue/
OTKJIFOUEHHE HE MPUHATO K UCIIOJIHEHHIO baHKoM,

— craryc «OTKJII04EHa» MPUCBAMBAETCS yCIYyre B Cllydae €€
OTKJItOUeHHsI baHKOoM.

INomkmoyaTs W OTKIIOYATh YCIAYTM M CEPBHCHI B
«Ynpasnenuu ycnyramm» Knnenra snpase Bragenen kiroua
OIl Knuenra.

BeimonHaa AedcTBUS MO MOAKIIOYEHUIO WIN OTKIFOYEHHUIO
COOTBETCTBYIOILIEHl yCIyTM M CepBUCAa B «YIPaBICHUU
yciyramu», KiMeHT NOATBep)KaaeT, 4TO O3HAKOMIIEH U
coraceH c¢ aeictByronmMu Tapudavu banka.

4.5.18. B pamkax wucnomns3oBanusa Cucremsl Kimenry

MpeaOCTaBIIACTCA BO3MOXHOCTb IOJKIOYCHU A HIIn
OTKJIFOYCHUSA CCpBHUCAa IO MPCAOCTABJICHUIO CBeZ[eHI/Iﬁ o
HOPUANICCKUX JIMax n WHAWBUAYAJIbHBIX

MIPEATIPUHIMATENSIX, COAEPKALIMXCS B TOCYNapCTBEHHBIX
MH(OPMAIMOHHBIX CHCTEMAaX/TOCYJIapCTBEHHBIX peecTpax/
JIEKTPOHHBIX CEPBHCAX rOCYJapCTBEHHBIX OPraHOB (Jajee —
Wndopmannonnsle  cucrtemsl).  JlaHHBIE — CBeleHHS
npepocraBisiercss  KinweHTy Ha ocHOBe mH(opmanuny,
coJiepiKalleiicss B COOTBETCTBYOUIeH HMH(MOPMAIIOHHON
cucreme, baHk He HeceT OTBETCTBEHHOCTH 32 JIOCTOBEPHOCTh
U aKTyaJbHOCTH IIPEACTABICHHBIX CBEICHHH.

CBenieHUsI MPEAOCTABISIIOTCS O  IOPUAWYECKOM  Jinie/
WHIUBUIYAIFHOM TIpeIIpUHAMATENIC TpPH YKa3aHUH B
(dbopMupyemom 3JIEKTPOHHOM JIOKyMEHTE
HACHTH(UKAINOHHOTO HOMEPa HAJIOTOIUIATE bIINKA JINIA, O
KOTOpOM OyIIyT MPEeOCTaBICHBI CBEICHUSL.

JlaHHBIN cepBHC HOCHT MH(OPMALMOHHBIM XapakTep W He
SIBJISIETCSI BBIpa)KeHHEM MHeHHs baHka o mpaBocnocoOHOCTH
W JIJIOBOM pEeNyTaluy JIMIA, O KOTOPOM IIPEAOCTABIISETCS
nHpopmanusi.  Csenmenmsi,  mosydeHHsle — Kimentom
MIOCPEACTBOM HCTIOJIb30BAHUS JTAaHHOTO cepBHca,
ucrosnb3ytorcst KimeHToM 1o cBoeMy YCMOTPEHHIO U B CBOCH
BOJIC.

CepBHC TIO TPEAOCTABICHHUIO CBEICHUH O IOPUIAMYECKUX
JUnax u WHIUBHTY ATEHBIX HpeANpUHIMATESX,
COJIepIKaIUXCS B WudopmannoHHbIX cucTeMax,
npenocrasisiercs: Knuenty 3a muiary. Pasmep exxemecsanon
KOMHCCHH 32 MCIOJIb30BaHUE CEPBUCA IO MPEAOCTaBICHHIO
CBEICHUH O IOPHAMYECKUX JIMIAX W WHIUBHIYAIbHBIX
MIpEANpUHIMATENSIX, cojxepxammxcs VHpopMannoHHBIX
CHUCTEMaX,  YCTaHABIMBACTCSI B  COOTBETCTBUM  C
neictBytommmu Tapudamu banka. bank ocrasiser 3a co6oit
MIPaBO M3MEHHUTH MOPSIOK IPEJOCTABICHHUS CEpBHCA MO
MIPEAOCTABICHUIO CBEJICHUH O IOPUANYECKUX JIMIAX U
WHIUBUIYAIBHBIX MPEINPUHUMATENAX, COACPXKAIIUXCS B
WudopmannoHHbIX cucTeMax, yBeoMuB 00 3ToMm Kinenra B
COOTBETCTBUH ¢ II. 8.3. HacTosmero Jlorosopa.

CepBuc 1o mpenocraBieHuto KimeHty cBegeHuit o

4.5.17. The Client has the right to use the “Service
Management” service in the System, which is provided to the
Client by default free of charge, and which reflects the
services available to the Client and those offered by the Bank.
In “Service Management”, the Client shall independently
enable and disable the services as needed by filling out an
appropriate request to enable or disable the service. The
Client shall be informed about enabling or disabling services
by changing the status of the submitted request to enable or
disable the service:

— the “Enabled” status shall be assigned to the service if it is
connected by the Bank,

— the “Denied” status shall be assigned to the service if the
request for enabling/disabling is not accepted for execution
by the Bank,

— The “Disabled” status shall be assigned to the service if it
is disabled by the Bank.

The Client’s ES Key Owner has the right to enable and
disable services in the Client’s “Service Management”.

By enabling or disabling a service in the “Service
Management”, the Client shall confirm that the Client is
familiar with and agrees with the current Bank’s Tariffs.

4.5.18. As part of the System use, the Client can enable or
disable the service for providing information about legal
entities and individual entrepreneurs contained in state
information systems/state registers/electronic services of
government bodies (hereinafter referred to as Information
Systems). This information shall be provided to the Client on
the basis of information contained in the relevant information
system; the Bank shall not be liable for the accuracy and
relevance of the information provided.

Information shall be provided about a legal entity/individual
entrepreneur when the Taxpayer Identification Number of the
person about whom the information will be provided is
indicated in the generated electronic document.

This service is for informational purposes only and shall not
represent the Bank’s opinion on the legal capacity and
business reputation of the person about whom the information
is provided. The information obtained by the Client through
the use of this service shall be used by the Client at his/her
own discretion and will.

The service for providing information about legal entities and
individual entrepreneurs contained in Information Systems
shall be provided to the Client for a fee. The monthly fee for
the service of providing information about legal entities and
individual entrepreneurs contained in Information Systems
shall be established in accordance with the current Bank’s
Tariffs. The Bank shall reserve the right to change the
procedure for rendering the service of providing information
about legal entities and individual entrepreneurs contained in
the Information Systems by notifying the Client in
accordance with clause 8.3. of this Agreement.

The service of providing the Client with information about
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IOPUANYECKHUX JUIax u WHIUBHTY TEHBIX
MIPEANIpUHIMATENSIX, conepkamuxcst B VHdopMannoHHBIX
cucremax, npexpocrasnsiercss Kimenty myrem odopmiieHus
COOTBETCTBYIOILIETO 3asIBIICHUs] HA MOAKIIOYEHUE YCIYyTU B
«YrpaBleHUH yciayramMmm» B coorBerctBuu ¢ 1. 4.5.17.
Hacrosiero Jlorosopa.

4.5.19. B pamkax pabotsl ¢ Cucremoii Knmenry nocrymna
BO3MOKHOCTb HCIOJIb30BAHHUS:

e Monynst «Kpemutbl» st mpocMoTpa HH(MOpPMAIMH O
MPEJOCTABICHHBIX ~ KPEIUTAaX, KPEAUTHBIX JIMHUSX U
oBepapadTax;

o cepuca MobmmsHOe nprtoskerue «OTIIom3HECY.
IMopsimok paboTel ¢ cepBrcoM MoOWIBHOE NPHIIOKEHHE
«OTTII6u3HECY peryaupyeTcs HacTosmuM JloroBopom.
4.5.20. Ecmu ycnoBus Hacrosmero JloroBopa U ycloBHUsS
JIOTOBOPOB/COTJIALIIEHN Ha OKa3aHWE KOHKPETHOW YCIyTH
pacIpoCTpaHsIOTCS Ha OJHU M T€ K€ MPaBOOTHOUICHUS
CropoH, TO TpH UCHOJB30BAaHMM TakOW  yCIyru
TIPUOPHUTETHBIMH CUUTAIOTCS YCIIOBUSI JIOTOBOPA/COTJIAIICHHS
HA OKa3aHUE KOHKPETHOU yCIyTH.

4.5.21. B pamkax wucnomns3oBanus Cucremsl Kimenry
MIPEJOCTABIIACTCS. CEPBUC IPYNIIOBOrO MOATBEpPKACHHA D]
IUTATEXKHBIX MOPYUYEHHI», «3asBICHUM Ha IEpPeEBOA» U
JIpYTHX IUIATEKHBIX TOKYMEHTOB, IepelaHHbIX B baHk ¢
npuHaanexxamux Kimmenty u yka3aHHBIX UM B 3asIBIICHUU 110
¢opme [punoxenne 16 k Hacrosmemy JloroBopy IP-
agpecoB. Jlnsg nogxmoueHus yciryru KnueHT HampaBisieT B
Bank 3assnenue no ¢opme [pwioxkenus 16 k HacTosAmeMy
JloroBopy co CHHCKOM MNpHUHAUIEKAIUX €My CTaTHUECKUX
IP-agpecoB, ¢ KOTOPBIX BO3MOXKHA MepeJada HCXOASIUX OT
Kinunenra O/1. bBaHk NpUHUMAET K UCIIOJIHEHUIO TIOCTYTUBILIUE
ot Kimenrta O] TosBKO B Cllydae eciy OHM nocTynuiau ¢ IP-
azpecoB, yka3aHHBIX KimeHTOM B 3asBieHHMH 1O (opme
[punoxenus 16 x HactosmeMmy JloroBopy, NpH YyCIOBUU
cobmoneHus nonoxeHui 1. 4.1.10 nacrosiero Jlorosopa n
JICHCTBYIOIIET0 3aKOHO/IATENILCTBA, HAYMHAS C pabouero IHs,
cnenyromero 3a gHeM mnpuHAtus bankom or Kimenra
3asBienust no Qopme Ilpwiokenuss 16 Kk HacrosmeMy
Horosopy. Kiuent moxer u3MmeHuTs crmucok [P-anpecos, a
TaKK€ OTMEHHTb €ro M OTKIIOUUTh CEpPBHUC IyTEM
npeacrasienus B bank 3asBienust nmo ¢gopme [punokenus
17 wmm [punoxenusst 21 x Hactosawemy JloroBopy
COOTBETCTBEHHO.

Jna rpynmoBod oTmpaBku Ha wucnonHeHue B bank O]
Knuent BbIOMpaer HeoOXonuMble TOKyMeHTH B Cucreme,
noxnuceBaeT ux OIl KnuenTta m nmoaTBepkaaeT OTHPaBKY
IpyMIIEI JJIEKTPOHHBIX JOKYMEHTOB, HCIONb3YS
OJIHOPA30BbII MapOJb.

Belneykasansble JeiicTBUS ocylecTBIsItOTCS Kimentom B
COOTBETCTBHUH C ITOPSAKOM 10 niepesiaue 1 ooOMeHy ¢ bankom
JIEKTPOHHBIMH JIOKYMEHTaMH M HWHOW HWH(OpManuu B
JJIEKTPOHHOM BHUJE C HCIONIb30BaHHEM ceTu «MHTepHeT»
pu noMoy CUCTEMBL, IIPU ITOM:

—bank He wucnommser Pacnopskenus — Kimenra,
HamnpaBleHHbIE C  ucnoib3oBaHueMm IP-agpeca, He
BKJIFOYEHHOTO B cIIUCOK [P-afipecoB, yka3aHHBIX B 3as1BJICHUU
o opme [Ipumokenus 16 x Hacrosmemy Joroopy.

— baHk He HeceT OTBETCTBEHHOCTH 3a JIIOOYIO IPOCPOUKY
CPOKOB B BBITTOJIHEHHH CBOUX 00s13aTebeTB nepe Kimmenrom
B CIIy4ae, €CIH 3Ta MPOCPOUKa IPOU30ILIA U3-32 OTCYTCTBUS
nHUIMaTUBel KiHMeHTa B yCTaHOBJIEHHMM C€aHCa CBS3H C
banmkom ¢ wucnonb3oBaHumeM ojgHoro w3 IP-agpecos,
YKa3aHHBIX B 3asBieHMH 10 Qopme [Ipmnoxkenus 16
HacTosieMy Jlorosopy.

—bank He HeceT OTBETCTBEHHOCTH
HEHUCIOJIIHEHNE  DJIEKTPOHHBIX  JOKYMEHTOB

3a HUCIHOJIHEHHE/
Knuenra,

legal entities and individual entrepreneurs contained in the
Information Systems shall be rendered to the Client by filling
out a request for enabling the service in “Service
Management” in accordance with clause 4.5.17. of this
Agreement.

4.5.19. As part of the System, the Client can use:

e the “Loans” module for viewing information about
disbursed loans, facilities and overdrafts;

o OTPbusiness Mobile App.

The procedure for working with the OTPbusiness Mobile
App shall be governed by this Agreement.

4.5.20. If the terms of this Agreement and the terms of
contracts/agreements for the provision of a specific service
apply to the same legal relations of the Parties, then the terms
of the contract/agreement for the provision of a specific
service shall prevail when using such a service.

4.5.21. As part of the System, the Client shall be provided
with the service of bulk confirmation of EDs “remittance
orders”, “transfer requests” and other payment instruments
submitted to the Bank from the Client’s IP addresses specified
by the Client in a request in the form of Appendix 16 to this
Agreement. To enable the service, the Client shall send a
request to the Bank in the form of Appendix 16 to this
Agreement with a list of its static IP addresses, from which it
is possible to transfer EDs originating from the Client. The
Bank shall accept for execution EDs received from the Client
only if they originate from the IP addresses specified by the
Client in a request in the form of Appendix 16 to this
Agreement, subject to the provisions of clause 4.1.10 of this
Agreement and current legislation, starting from the business
day following the day the Bank accepts the Application from
the Client in the form of Appendix 16 to this Agreement. The
Client can change the list of IP addresses, as well as cancel it
and disable the service by submitting a request to the Bank in
the form of Appendix 17 or Appendix 21 to this Agreement,
respectively.

For bulk sending of EDs for execution to the Bank, the Client
shall select the necessary documents in the System, sign them
with the Client’s ES and confirm the bulk sending of
electronic documents using a one-time password.

The above actions shall be taken by the Client in accordance
with the procedure for the transfer and exchange with the
Bank of electronic documents and other information in
electronic form using the Internet via the System, and:

— the Bank shall not execute the Client’s Orders sent using an
IP address not included in the list of IP addresses specified in
a request in the form of Appendix 16 to this Agreement.

— The Bank shall not be liable for any delay in performing its
obligations to the Client if this delay occurred due to the
Client’s lack of initiative in establishing a communication
session with the Bank using one of the IP addresses specified
in a request in the form of Appendix 16 to this Agreement.

— The Bank shall not be liable for the execution/non-
execution of the Client’s electronic documents that were
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KOTOpbIEe OBLTH WCIIOJHCHBI/HE HWCIIONHEHBI 10 MOMEHTA,
korma baHkoM OBUIO MPUHSATO K UCIIOJHEHUIO 3asBICHHUE OT
Kimnenra o dopme Ipunoskenus 17 v [punoskerus 18 x

executed/not executed before the moment when the Bank
accepted for execution the request from the Client in the form
of Appendix 17 or Appendix 18 to this Agreement to cancel

HacrosnieMy JloroBopy 00 OTMEHE WM M3MEHEHHH CITHCKA
IP-angpecos.

4.5.22. bank mnpu BbIIBIEHHH JOKyMeHTa Kimenra,
COOTBETCTBYIOIETO NPU3HAKAM OCYLIECTBIECHUS NEPEBOJA
cpeactB  0e3 cornacus KimeHra, B COOTBETCTBHM C
TpeOOBaHMSIMH,  ycCTaHOBIeHHbIMH  bankom  Poccuwm,
IIPUOCTAHABJINBAET UCIIOIHEHUE MIEKTPOHHOIO TOKYMEHTA U
paboty Kinmenra B Cucreme Ha CpoK JI0 IByX paboUnX JHEH,
a Takke He3aMeIMTENbHO 3ampamuBaeT y Kimenra
MOJTBEPKICHHE BO300OHOBJICHUS UCTIOJTHEHUS
ONEeKTPOHHOrO  JOKyMEHTa.  YBEJAOMIIEHHE  KIIHMEHTa
OCYILECTBJIACTCSL MTOCPEACTBOM OCYLIECTBICHHS 3BOHKA
Knuenty mo MOOWIBHBIM —TelleOHaM, HCHOIB3YEMbIM
BankoM i1 HampaBlieHHMST OJHOPA30BBIX Tapoyieii B
Cucreme, JmbO JpyruM  MOOWIBHBIM  TeleoHaM
ynoiaHoMo4eHHBbIX Jul Kimenra.

4.5.23. bank npu nosxyuenuu ot Kimmenra noarsep kaeHus o
BO300OHOBJICHUH HWCIOJHEHHSI OJIEKTPOHHOTO JIOKYMEHTa,
BO300HOBJISIET HCIOJHEHHE OJEKTPOHHOTO JIOKYMEHTa
Knuenra, a Taxke Bo3oOHOBiseTr pabory Kimenra B
Cucreme.

4.5.24. baHk npy OTCYTCTBHHU NOATBEpKAeHUS 0T KineHTa o
BO300HOBJICHUH HCIIOJIHEHUsI DJIEKTPOHHOTO IOKYMEHTa B
TEUYEHHE JBYX pa0dOYMX JHEH, BO30OHOBISET HCIIOIHEHUE
DnexkTpoHHOTO NoKyMeHTa Kimenra, a Takke BO30OHOBIISET
pabory Knmenra B Cucreme.

4.5.25.1. B pamkax wucnonb3oBaHusi CHUCTEMBI KIUEHTY
MpEeJOCTaBIIsACTCS cepBUC «MOHMTOPUHI», KOTOPBII IO
YMOJIYaHUIO JOCTYIIEH JUIS MOAKIIOUYEHHS X HACTPOHKHU BCEM
knueHTtaM. HacTpoiika pacChUIKH BBIIOJIHSAETCS B pasfene
«MOHUTOPUHT» HaHeIu pa3zenos Cucrembl
camocrosarensHo Kimentom, 6e3 ydactust banka. Cepuc
IIPEJOCTABIISAET CIIETYIOIUE BOZMOKHOCTH:

— pacchUIKy COOOIIEHMH O BXOJE B CHUCTEMY, TEKYIIMX
OCTaTKaX, M3MEHEHHHM CTaTyCOB JOKYMEHTOB, JBUXKEHUU
CPEICTB IO CYETaM, BBIIMHMCKH MO PACIUCAHUIO.

— OTHpaBKa YBEAOMJICHMM OCYILECTBISIETCS MO KaHay:
9JIEKTpOHHAs 1ouTa (e-mail).

— HOATBEPXKJCHUE  HCHOIBb30BAHUS  KIMEHTOM  ajpeca
JJIEKTPOHHOH II0YTHI, Ha KOTOpHIi baHkoM HampaBistoTcs
YBEIIOMJICHHS O COBEpIIAEMBIX OaHKOBCKHX OIIEpaIHsiX,
CHpaBKH  (BBINMMCKH) 110 COBEPIICHHBIM OaHKOBCKHM
onepauusmM

— IPOCMOTP CTaTHCTUKU YBEAOMICHHH B MOApa3Aenax
«O0mmit» u «JleTanbHBI 0TYCeTY.

4.5.25.2. TlpenocraBnenue bankom cepsuca « MOHUTOPUHI»
He siBisieTcss nHpopmupoBaHueM KimeHtra o coObITHSX, B
COOTBETCTBUM ¢ TpeboBaHMsAMHU DenepanbHOro 3akona «O

HallMOHAJIPHOM  IDIaTeKHOM  cucreMe» Nel61-d3 ot
27.06.2011 r. B CBS3M CO CJIEAYIOIIKM:
— KIIMEHT [0 CBOEMY YCMOTPEHHUIO  OCYIIECTBISET

CaMOCTOSATENIFHYI0 HAacTpOWKy pabOThl CepBHCa, BKIIOYAsS
YKa3aHUe a/ipecoB JIEKTPOHHOH IOYTHI (e-mail), Ha KoTopbIe
OCYILECTBIISICTCS OTIPaBKa COOOIICHNH

— 0aHK He TapaHTHpYyeT, 4YTO CepBHC «MOHHUTOPUHI» HE
COJICP)KUT OIIHMOOK, a TaK)Ke HU TP KaKUX 00CTOATEILCTBAX
HE TIpeIyCMaTpUBacT HHUKAKOH KOMIIEHCAMM 3a JIoObIe
BO3MOJXKHBIE YOBITKM KiTiieHTa 1 JTI00BIX IPYTHX TPETHUX JINLI,
BKJIIOYas JTF00BIC TOTEPH MPUOBIIH, TOTEPU HAKOIUICHUH WIIH
JIpyrue yOBITKM, WM WX TIOCIEICTBHUS, KOTOPHIE MOTYT
BO3HMKHYTh M3-32 HCIIOJIb30BAHHUS WIIM HEBO3MOXKHOCTH
HCIIOJIB30BaHUsI CEpBUCA.

or change the list of IP addresses.

4.5.22. When the Bank identifies a Client document with the
signs of a money transfer without the Client’s consent, in
accordance with the requirements established by the Bank of
Russia, the Bank shall suspend the execution of the electronic
document and the Client's work in the System for a period of
up to two business days, and also immediately request
confirmation from the Client whether the execution of the
Electronic Document can be resumed. The Client shall be
notified by calling to the Client’s mobile phones used by the
Bank to send one-time passwords in the System, or other
mobile phones of the Client’s authorized persons.

4.5.23. Upon receipt of confirmation from the Client about
the resumption of execution of the Electronic Document, the
Bank shall resume execution of the Client’s Electronic
Document, and also resume the Client’s work in the System.

4.5.24. In the absence of confirmation from the Client about
the resumption of execution of the Electronic Document
within two business days, the Bank shall resume execution of
the Client’s Electronic Document, and also resume the
Client’s work in the System.

4.5.25.1. As part of using the System, the Client shall be
provided with the “Monitoring” service, which is available
for connection and configuration to all clients by default. The
mailing shall be configured in the “Monitoring” section of the
System section panel independently by the Client, without the
participation of the Bank. The service provides for the
following:

— sending messages about logging into the system, current
balances, changes in document statuses, account activity,
scheduled statements.

— notice sending via the following channel: e-mail.

— confirmation of the Client’s use of the email address to
which the Bank sends notices about banking transactions,
certificates (statements) of banking transactions

— viewing notice statistics in the “General” and “Detailed
report” subsections.

4.5.25.2. The Bank’s provision of the “Monitoring” service
shall not constitute informing the Client about events, in
accordance with the requirements of the Federal Law “On
National Payment System” No. 161-FZ dated June 27, 2011,
due to the following:

—the Client shall, at his/her own discretion, independently
configure the operation of the service, including specifying
the e-mail addresses to which messages are sent

— the bank shall not guarantee that the “Monitoring” service
does not contain errors, and shall, under no circumstances,
pay any compensation for any possible losses of the Client
and any other third parties, including any loss of profit, loss
of savings or other losses, or their consequences, which may
arise from the use or inability to use the service.
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4.6. Tlopsnok yBemomiieHusi Kimenta o coBeplueHUH
onepauuii ¢ UCoab30BaHUEM CHCTEMBI.
4.6.1. bank yBemomisier KirenTa o6 stanax m pesynbrarax

00paboTKH DNEKTPOHHBIX JIOKYMEHTOB, HAIPaBICHHBIX
Kimnentom C  MCHOJb30BaHHEM Cucremsl, IyTeM
mpemoctaBieHus uwHpopMmanmu uepe3 Cuctemy — B

cooTBeTcTBUH ¢ 1. 4.5.5. HacToamero Jlorosopa. Kinenr, B
CBOIO OYepeb, 00s13aH 1Mo pabodnM JHSM (B COOTBETCTBHH C
3aKOHOJATEeThCTBOM P®), 10 MOMEHTa TONyYCHUS
rHpOopMaKU 00 UCTIOTHEHUH JINO0 00 0TKa3e B UCIIOTHCHUHT
DIIEKTPOHHOT'0 IOKYMEHTA, HO HE MO3/IHEE YeM B TeueHue 24
YacoB C MOMEHTA OTIIPaBKH ODJICKTPOHHOTO IOKYMCHTa B
Bauk, oTcnexxuBaTh MHPOPMAITHIO 00 dTarax M pe3yIbTaTax
00pabotku B pazmenax CHCTEMBI, MpEIHA3HAYCHHBIX IS
MTOJITOTOBKA M XPAHECHUS COOTBETCTBYIOMIUX DJICKTPOHHBIX
JIoKyMeHTOB. B ciyuae ecim KiueHT cBOoeBpeMEHHO He
OCYIICCTBHJI KOHTPOJb 3a pe3yibTaTaMu  OOpabOTKU
DIIEKTPOHHOT O JIOKyMEHTA, OTBETCTBCHHOCTH 3a
BO3HUKAIOIINE B TaHHOM clTydae prcKu HeceT KimeHT.

4.6.2. NadpopmupoBanue KimeHTa 0 COOBITHIX, KOTOpOE
SIBIIICTCST 00SI3aTENBHBIM B COOTBETCTBHH C TPEOOBaHHUSIMU
®enepasibHOro 3axkoHa «O HALMOHAIBHOM IUIATEXKHOU
cucreme» Nel61-®d3 or 27.06.2011 r. (B Tom umcie o0
HCTIOJTHCHUHT Barkom DJIEKTPOHHOT O pacyeTHOro
MIOKYMEHTa)  OCYIIECTBISACTCS  IIyTEM  HANpaBJICHUS
COOTBETCTBYIOIIUX MH(POPMAIMOHHBIX IHceM o CHcTeMe.
Hampasnennoe bankom Kimenty nuceMo mnocTymaer B
pasgen «UW3pemenus» Cucremsr. CpokH HampaBICHUS
YKa3aHHBIX HWH()OPMAIIMOHHBIX TIHCEM OIPEICIAIOTCS B
COOTBETCTBUU C 3aKOHOJIATEIILCTBOM.

4.6.3. KnueHT npu3HaeT HaJIeXKalluM YBeAOMJICHHE 00
dTamax ®W  pe3yibrataXx  00pabOTKH  DICKTPOHHBIX
JTOKYMEHTOB, HaIlpaBIsieMbIX KIMEHTOM ¢ MCIIOE30BaHHEM
Cucremsl, HanpaBisieMoe baHkoM B cOOTBeTCTBHH C II. 4.6.1.
Hacrosiero Jlorosopa.

4.6.4. B ciuyuae wucnonszoBanusi USB-tokenoB, MAC-
TOKEHa, TeJIeOHHOro HoMepa H/miy armapara (SIM-kapTsr)
WA WHOTO MOOWIBHOTO YCTPOWCTBA, HCIOIB3YEMBIX IIPH
pabore B Cucreme 0Oe3 cormacus Kimenra, Kiment nHe
MO3JHee NHA, CIEeNyIOUIero 3a AHeM noxydeHus ot banka
YBEJIOMJICHUSI O COBEPILEHHOW ONepanuyd B COOTBETCTBUU C
. 4.6.1. Hactosmero JloroBopa, 00s3aH m3BeCTUTh baHK 0
maHHOM (hakTe, IyTeM TIiepenayn B baHK 3asBICHHSA,
COCTaBJICHHOTO B TIPOW3BOJBHON (hopME W TIOAIMHCAHHOTO
YIOJTHOMOYCHHBIM TipezicTaBuTenieM Kinerra.

4.7.  OcHOBHEIE
«OTII6n3uecy
4.7.1. bank o0s3yercs npexoctasiaTh Kimenry Cepsuc B
TeyeHue cpoka aerictust [loroBopa, a Kinmenrt obssyercs
MIPUHUMATD U OIUIAYMBATH TAKOH CEPBHC.

4.7.2. CepBuc npenocranisieTcsi baHkoM B COOTBETCTBUU C
pacueTHBIMH TEepUOJaMM Mo cucreme 24 yaca B CyTKH 7
JHE! B HEEN0 B TEUEHHE Cpoka AelcTBusa [loroopa 3a
UCKITIOUYCHHEM  CIIy4aeB, CBS3aHHBIX  C IPOBEJICHHEM
MpOGMIAKTHYECKUX W aBapUMHBIX pabOT, yKa3aHHBIX B
OCHOBHOM JOTOBOpE.

4.7.3. Tlonuerit nepedens GyHKIMOHATBHBIX U TEXHHYECKUX
BO3MOXHOCTEN Cepauca, ONHMCAaH B TEXHUYECKOU
nokymenTtanun k Cucreme u [IpuitosxeHuro.

4.7.4. Hactosmuii JloroBop pacmpocTpaHse€Tcsl Ha BCE
cuera Knmenra, nogxmouennsie k Cucreme.

yciioBus HCIIOJIb30BaHHUA CepBI/Ica

4.7.5. IIpenocraBnenue Bankom Kimenty
HEHCKJIIOYUTENBHOM  JIMIEH3MM  Ha  MCIIOJb30BaHHE
KITMEHTCKOM 4acTu [punoxenns B obOBeme,
IIPEyCMOTPEHHOM HACTOSIIIUM JloroBopom,

4.6. Procedure for Client’s notification about transactions
using the System.

4.6.1. The Bank shall notify the Client about the stages and
results of processing Electronic Documents sent by the Client
using the System by providing information through the
System in accordance with clause 4.5.5. of this Agreement.
The Client, in his/her turn, is obliged on business days (in
accordance with the legislation of the Russian Federation),
until receiving information about the execution or denial of
the Electronic Document, but no later than within 24 hours
from the moment the Electronic Document is sent to the
Bank, to track the information about the stages and results of
processing in the System sections intended for the preparation
and storage of relevant Electronic Documents. If the Client
fails to timely monitor the results of Electronic Document
processing, the Client shall be liable for all risks arising in this
case.

4.6.2. The Client shall be informed about events that are
mandatory in accordance with the requirements of the Federal
Law “On National Payment System” No. 161-FZ dated June
27,2011 (including the execution of the Electronic Payment
Document by the Bank) by sending appropriate information
letters through the System. The letter sent by the Bank to the
Client shall be received in the “Notices” section of the
System. The deadlines for sending these information letters
shall be determined in accordance with the law.

4.6.3. The Client shall recognize the notice about the stages
and results of processing Electronic Documents sent by the
Client using the System, submitted by the Bank in accordance
with clause 4.6.1. of this Agreement as appropriate.

4.6.4. In case of using USB tokens, MAC token, telephone
number and/or device (SIM card) or other mobile device used
to work in the System without the Client’s consent, the Client
shall, no later than the day following the day of receiving
notice from the Bank about the transaction in accordance with
clause 4.6.1. of this Agreement, notify the Bank of this fact
by submitting to the Bank a request drawn up in any form and
signed by the Client’s authorized representative.

4.7. Basic conditions for using the OTPbusiness Service

4.7.1. The Bank undertakes to provide the Client with the
Service during the term of the Agreement, and the Client
undertakes to accept and pay for such service.

4.7.2. The service shall be provided by the Bank in
accordance with fee charging periods around the clock, 7 days
a week during the term of the Agreement, except for
preventive and emergency work specified in the Master
Agreement.

4.7.3. A complete list of functional and technical capabilities
of the Service is described in the System and Application
technical documentation.

4.7.4. This Agreement shall apply to all Client’s accounts
connected to the System.

4.7.5. The Bank shall provide the Client with a non-exclusive
license to use the client part of the Application to the extent
provided for in this Agreement on the basis of the iBank2
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OCYLIECTBIIIETCS HA OCHOBAaHUU JINLEH3MOHHOIO JOTOBOpa
0 Iepenaye npaB Ha UCHOJIb30BAHUE MporpaMMsl st IBM
«iBank2y, 3axmouennoro mexxay bankom 1 AO «kBUOUT».
4.7.6. HUcnons3oBanue KiHMeHTOM KIMEHTCKOW 4YacTH
[Ipunoxenust AomyckaeTcsi MyTEM YCTAaHOBKM €ro Ha
MoOHIFHOM YCTpPOHCTBE.

4.7.7. HeuckmouuTenbHasi JIMLEH3US Ha HCIOJIb30BAHHE
KIIMEHTCKOM gacTu [IpmiiokeHns He BKIIIOYACT IpaBa Ha:

o JleKOMIIIINPOBAHNE, M3yYCHUE KOMa, MOAH(DHUKAINIO U
M3MEHEHHE KIMEHTCKOT'0 MOYJISI MIIH JIF000H €ro 4acTH.

e [lepenauy nosy4yeHHOTO IpaBa TPETHUM JIMLIAM.

4.7.8. HeuckmtouuTenbHasi JIMLEH3US Ha HCIOJIb30BAHHE
KIMEHTCKON  uvactu  [lpunmokeHuss  mpemocTaBiseTcs
Knuenrty Ha cpok aeiicTBus Hactosimiero Jlorosopa.

4.7.9. CTOpOHBI IPU3HAIOT, YTO NpUMEHsieMble B CUCTEME U
mpu pabote [lpmmokeHus cpencTBa KpunrTorpaduaeckoit
3amuUTel  WHQOpMAIWH, OOCCICUNBAIONINE CO3TaHUE U
npoBepky O6magnoii 311, TOCTaTOYHEI TS TOTBEPKICHUS
MOVIMHHOCTU U aBTOpCTBa D/1.

4.7.10. CTOpoHBI MNPHU3HAIOT, YTO MPU MPOU3BOIBHOM
m3meHennn D/, mognucannoro O6naunon OI1, O6navnast
OIl cTaHOBUTCA HE NOIJIUHHOM, TO €CTb IIPOBEpKa
noanuHHocty OI1 naet oTpuIaTeNbHBIN pe3yIbTaT.

4.7.11. CtopoHsI npu3HaIoT, 4To moaneinka Obnaqnoit D11
coTpyaHuka KiueHTa, TO ecTh cO3JaHH€ MOJJIUHHON
Ob6naunoit OI1 B 3/ or mMeHu corpyauuka Kimenra,
HEBO3MOXXKHa 0Oe3 mcmonbp3oBaHus Kirrowa OO6maunoit OI1
cotpyaHuka Kimenra, 1ocTyn K KOTOPOMY HMMEET TOJIBKO
coTpyaHuk Kiuenra.

4.7.12. Croponsl mpu3HaioT, uyto I/ ¢ Obmaunoit DI
coTpynHuKOB  KimeHTa  ABIAIOTCS — JOKA3aTEIBHBIM
MarepuajoM Il PEIIEHHUs] CIOPHBIX BOIPOCOB B
COOTBETCTBUU C HACTOSIIUM JIOrOBOPOM.

4.7.13. CTopoHbl NPHU3HAIOT B KAY€CTBE €IMHOW LIKAJbI
BpeMeHu 1pu pabore c Ilpunoxenmem MockoBckoe
nosicHoe BpeMsi. KOHTpOJIbHBIM SIBIISIETCSI BPEMS CUCTEMHBIX
4acoB allllapaTHEIX CpelcTB baHka.

4.7.14. Ilepeuenr O], mnepenaBaeMbIX HOCPEACTBOM
[puosxeHus, TpUBEICH B JOKYMEHTAIWH K [TpumoxeHuto,
Ho He wupe Ilepeunss D]], ycraHoBieHHOro OCHOBHBIM
JIOTOBOPOM.

4.7.15. CropoHBl NPU3HAIOT HAAJEKAIIUM YBEIOMIICHHE
Kinenra o coBeplIeHHBIX ONEpaLUsIX C UCIOIb30BAHHEM
[Mpunoxennst XoTs 65 OJHUM U3 CIEAYIOMNX CIOCOOOB:

e upopmupoBanme Kimenta o cOOBITHH, KOTOpOE
SIBJISIETCS 00S3aTEIFHBIM B COOTBETCTBUHU C TPEOOBaHUIMU
®enepanbHoro 3akoHa «(O HalMOHAJBHOM IUIATEXKHOU
cucreme» Nel61-®3 ot 27.06.2011 1. (B TOM umcine 06
nucnonHennn bankom mmarexnoro 3/1) B Ilpunoxxenun
OCYLIECTBIIIETCS MyTEM U3MEHeHus cTaryca J/1.

e Crarycsl O/] 1 HOpsAI0K UX U3MEHEHHUSI YCTaHABIUBAIOTCS
HactoswuM JIoroBopoM.

4.7.16. Ilomyuenue  jocTyna K  HCIOJb30BAHHUIO
[Ipunoxenust o3Hayaer corjacue Ilonp3oBarenei c
MMOJIOKCHUSIMU IMonutuku KOH(UICHIINATEHOCTH

(IIpunoxenue 12 k Hacrosmemy JJoroBopy).
4.7.17. Croumocts CepBHca M TNOPSIAOK  OIUIATHI

ONPEIEIIAIOTCS B COOTBETCTBUH € HACTOSAIMM JIOrOBOPOM U
Tapudamu banka Ha oOciy>KMBaHHE IOPHINYECKUX JIHUI U
WH/AMBUAYAIBHBIX MPEIIPUHUMATEICH.

4.8. IlpaBa u 00S3aHHOCTH CTOPOH NPHU HCIIOJIB30BAaHHU
Cepsuca «OTII6u3HEC)
4.8.1. bank o0s3aH o0ecreYnTh MPEJOCTaBICHUE TOCTYIa
corpynuukoB Knmenra k Cepsucy no Cucreme 24 yaca B
CYTKH 7 JHEH B HEJEINIO.

license agreement concluded between the Bank and BIFIT
JSC.

4.7.6. The Client shall not use the client part of the
Application by installing it on a Mobile Device.

4.7.7. The non-exclusive license to use the client part of the
Application shall not include the rights to:

o decompile, decode, modify and change the client module or
any part thereof.

o transfer the acquired right to third parties.

4.7.8. A non-exclusive license to use the client part of the
Application shall be granted to the Client for the term of this
Agreement.

4.7.9. The Parties acknowledge that the cryptographic
information protection tools used in the System and during
the operation of the Application, which ensure the creation
and verification of the Cloud ES, shall be sufficient to prove
the authenticity and authorship of the ED.

4.7.10. The Parties acknowledge that if an ED signed by the
Cloud ES is arbitrarily changed, the Cloud ES shall become
invalid, that is, the ES has not been successfully verified.

4.7.11. The Parties acknowledge that falsification of the
Cloud ES of the Client’s employee, that is, the creation of a
genuine Cloud ES in the ED on behalf of the Client’s
employee, shall be impossible without using the Cloud ES
Key of the Client’s employee, accessed by the Client’s
employee only.

4.7.12. The Parties acknowledge that EDs with Cloud ES of
the Client’s employees shall be evidentiary material for
resolving disputes in accordance with this Agreement.

4.7.13. The Parties recognize Moscow Standard Time as a
single time scale to work with the Application. The control
time shall be the time of the system clock of the Bank’s
hardware.

4.7.14. The list of EDs transmitted through the Application is
given in the documentation to the Appendix, but is not wider
than the List of EDs established by the Master Agreement.

4.7.15. The Parties recognize that it is appropriate to notice
the Client of transactions performed using the Application in
at least one of the following ways:

e The Client shall be informed about an event that is
mandatory in accordance with the requirements of Federal
Law “On National Payment System” No. 161-FZ dated June
27,2011 (including the Bank’s execution of the payment ED)
in the Application by changing the ED status.

¢ ED statuses and the changing procedure are established by
this Agreement.

4.7.16. Gaining access to the Application means Users agree
to the provisions of the Privacy Policy (Appendix 12 to this
Agreement).

4.7.17. The Service cost and the payment procedure shall be
determined in accordance with this Agreement and the Bank's
Tariffs for servicing legal entities and individual
entrepreneurs.

4.8. Rights and obligations of the Parties when using the
OTPbusiness Service

4.8.1. The Bank is obliged to ensure that the Client’s
employees have access to the Service through the System 24
hours a day, 7 days a week.
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4.8.2 Kmment o0s3aH  o0OecneynTh  O3HAKOMJICHHE
corpyaunkoB  Kmmenrta ¢ [loroBopoM w©  Mepamu
0e30MacHOCTH.

4.8.3. Kinent 00s13aH XPaHUTh B TaliHe
ayTeHTH(UKanMoHHYI0 uH(popMamuio ¥  oOecledyuTh
coxpaHHOCTh MoOmibHOrO ycrpoiictBa u SIM-kapThl, ¢
MOMOIIBIO  KOTOPBIX  OCYWIECTBISIETCS  JIOCTYyN K
[Mpunoxennto. Kiment o00sa3yercs mnpuHUMATrh Bce

BO3MOYKHBIE MEPBI JJIsl MPEIOTBPAIEHUS! KOMIIPOMETAINN
(HECAaHKIIMOHMPOBAHHOTO HCIIONIB30BaHus) MoOHIBLHOTO
ycrpoiictBa U SIM-kapThl.

4.8.4. Kmment 00s3aH O03HAaKOMHUTBHCS C  MEpaMmu
6e3onacHoctu 1o pabore B Cucreme, pa3MeIIeHHBIMH Ha
odunmansHoM caiite banka B cern MHTepHeT mo aapecy:
https://www.otpbank.ru/business/corporate/e-bank-
security, a TaKKe C MepaMH NPEAOCTOPOXKHOCTH II0
HCIOJNIBb30BaHUI0 MoOmibHOTO mnpmioxkenus OTII6u3nec,
pa3MemeHHbIME Ha o¢uIuagbHoOM caiite banka B certm
Hurepuer o azpecy
https://www.otpbank.ru/business/sme/otpbusiness/ u
coOroIaTh UX MpH ucronb3oBanuu [Ipruoxenus.

4.8.5. KnmeHT 00s13aH yBeAOMJISATH BaHK 0 CMEHeE JIHII,
YHOJIHOMOYEHHBIX paborate ¢ Cucremol, Cuerom (c
yKa3zaHneM o0beMa M CPOKOB HMX IOJHOMOYMH, a TaKxKe
TIPEAOCTABIISATH TIOJITBEPIKIAIOIIIC MIPOU3BECHHBIC
W3MEHEHHS JIOKYMEHTBI, B TOM YHCJIE NpE/ICTaBICHHBIE B
LEJSIX UICHTU(DHUKALIIHN).

4.8.6. bank BmOpaBe MNPUOCTAHOBUTH IPEJOCTABICHUE
Cepsuca, myTeM 0JI0KHMpOBKH ocTyna Kiimenra k Hemy, 6e3
IIpeaBapuTeNbHOrO yBeqoMieHus: Kimmenra:

4.8.7. B ciyuae Heomnarsl KiimeHTOM B CpOK yCIyr,
npenocraBisieMblx 1o JloroBopy. B Takom ciyuae
MOBTOpHOE  TpenocTaBieHne KiHMEeHTY BO3MOXHOCTH
ucnonp3oBanus CepBUca NPOM3BOJMTCSA IIOCIIE OIUIATHI
KireHToM 3a10JKEHHOCTH 110 YCIyTraM, IIPe0CTaBIsIeMbIM
no Jlorosopy.

4.8.8. B uHBIX ciydasix Ha ycMoTpeHue baHka.

4.8.9. KiueHT BmpaBe OTKa3aTbCsl OT HCIOJIb30BAHUS
cepBHca IyTeM BBIOOpPAa OJHOTO M3 HI)KEyKa3aHHBIX
ICUCTBHI:

Hanpaenenuss mnocpeactBom Cucremsl B bank 3]
«3asBIeHHME Ha OTKIIOYCHHWE yciuyru»  (cosmaercs
aBTOMAaTHUYECKH NPU BBIOOpE yCIyru «MOOMIBHBIH OaHK»
paszgena «YmpaBJeHHE yCIyraMu» W HaXaTHW HA KHOIKY
«OTKIIIOUUTDBY.

HanpaBnenus B baHK mNHCBMOM JBYX JK3EMIUIIPOB
3asnenne 00 orkmoueHun Cepsuca «OTIIonznecy
(IIpunoxenne 14 x Hacrosimemy JloroBopy) Ha OyMaskHOM
HOCHTEJIC WIH MyTeM I0Ja4d WX IpPU JMYHOM BH3HTE B
bank.

4.8.10. bank BpaBe 0TKa3aThCs OT UCIOJb30BaHUS CEpBHCA
ITyTeM BBIOOPA OJTHOTO M3 HIKEYKa3aHHBIX JIEHCTBUIL:
Hanpasnenus Kinnenry nucbma Ha OyMakHOM HOCHUTENE B
MIPOU3BOJILHON (OpME 3a IMOANMHUCHIO YHOJIHOMOYEHHOTO
nuna banka.

Hanpapnenus Knuenty nucema B CucreMe 3a MOJIUCHIO
YHOJIHOMOYEHHOTO Jtnia banka.

4.8.11. CepBuc cuMrtaercsi OTKJIIOYEHHBIM IO HCTECUEHHUH
Tpex paboumx AHEW C MOMCHTAa COBECpPIICHUS JCUCTBUU,
yka3aHHbIX B II. 4.8.9 1 4.8.10 [lorosopa.

4.9. Paszpemenue crnopoB npu wucnosnb3oBanuu CepBuca
«OTIIou3uec

B cirydae BOSHHKHOBEHHUH KOH(MIMKTHBIX CUTYAITUH MEXITY
Kinnentom u bankom npu ucnosb3oBanuu Ilpunoxxenus,
CTOpOHBI 00S3YIOTCS YIaCTBOBATH B PACCMOTPEHUH CITOPOB

4.8.2 The Client is obliged to ensure that the Client’s
employees are familiar with the Agreement and security
measures.

4.8.3. The Client is obliged to keep authentication
information confidential and ensure the safety of the Mobile
Device and SIM card used to access the Application. The
Client undertakes to take all possible measures to prevent
compromise (unauthorized use) of the Mobile Device and
SIM card.

4.8.4. The Client is obliged to review the security measures
for working in the System, available on the Bank’s website
on the Internet at
https://www.otpbank.ru/business/corporate/e-bank-security,
as well as with the precautions for using OTPbusiness mobile
application available on the Bank’s website on the Internet at
https://www.otpbank.ru/business/sme/otpbusiness/ and
comply with them when using the Application.

4.8.5. The Client is obliged to notify the Bank of a change in
persons authorized to work in the System or Account
(indicating the scope and terms of their powers, as well as
provide documents confirming the changes made, including
those presented for identification purposes).

4.8.6. The Bank has the right to suspend the provision of the
Service by blocking the Client’s access to it, without prior
notice to the Client:

4.8.7. In case of the Client’s failure to pay on time for the
services provided under the Agreement. In this case, the
Client shall be permitted to use the Service after the Client
pays the outstanding fee for the services provided under the
Agreement.

4.8.8. Otherwise at the discretion of the Bank.
4.8.9. The Client has the right to refuse to use the service by
choosing one of the following actions:

Sending of ED “Service Disabling Request” (created
automatically when selecting the “Mobile Bank” service in
the “Service Management” section and clicking on the
“Disable” button) through the System to the Bank.

Sending to the Bank a letter with two copies of the
OTPbusiness Service Disabling Request (Appendix 14 to this
Agreement) on paper or by submitting them during a personal
visit to the Bank.

4.8.10. The Bank has the right to refuse to use the service by
choosing one of the following actions:

Sending a letter to the Client on paper in any form signed by
the Bank’s authorized person.

Sending a letter to the Client in the System, signed by the
Bank’s authorized person.

4.8.11. The service shall be considered disabled after three
business days from the moment of performing the actions
specified in clause 4.8.9 and 4.8.10 of the Agreement.

4.9. Dispute resolution when using the OTPbusiness Service
In the event of any conflict situations arising between the

Client and the Bank when using the Application, the Parties
undertake to participate in the resolution of disputes in
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B coorBeTcTBUU C [loJOXKEHHEM O MOPSAKE pPa3pelICHHS
CIIOPHBIX  CHUTyallMi, CBSI3aHHBIX C  HMCIOJIHEHHEM
SJIEKTPOHHBIX JOKYMEHTOB, NOANMUCAHHBIX B [IpunoxxeHuu
«OTTII6ouznec» (Ilpunoxenue 15 k Hactosmemy Jorosopy),
BEITIONTHATH TPEOOBAHUS, YKa3aHHBIC B JaHHOM JOKYMCHTE

U HECTH OTBETCTBEHHOCTh COIVIACHO BBIBOJAM IO
paccMOTpeHHIO  KOH(GJIMKTHOW  cHuTyarwu. JleHcTBus
CTOpOH  COIVIACHO  JAHHOMY  JOKYMEHTY  SIBJSIFOTCS

00513aTeIEHONM  COCTaBIISIONICH Tpoueaypsl A0CYAeOHOTO
YperyJIupoBaHus CIIOPOB

4.10. OTBETCTBEHHOCTH CTOPOH U €€ OTPaHUYEHUE

4.10.1 CepBuc mocTaBisieTcs 10 NPUHIMITY «KaK eCTb» (as
is), To ects bank He rapanTupyer, 4o CepBUC HE COIEPKUT
omuboK, a Takke baHk HY NMpH KaKuX 00CTOATENHCTBAX HE
IpeaycMaTpUBacT HHUKAKOH KOMIIGHCAllMM 3a JIro0bIe
BO3MOXHBIE YOBITKM KimeHTa M JIOOBIX JPyrux TPEThHX
JUL, BKJIIOYas JHOObIe TOTepH NPUOBUIM, IOTEpH
HaKOIJICHUH WM JIpyrrue yOBITKH BCIIEICTBUE aBapUITHBIX
CUTYaIMH WIN X MOCIIEICTBUM, a TakKe yOBITKH, KOTOpPHIE
MOTYT  BO3HHKHYTh  M3-32  HCIIOJb30BaHUS  WIH
HEBO3MOXXHOCTH Hcronb30Banus CepBuca, naxe eciau bank
ObUI NPEIBAPUTEIIFHO YBEAOMIIEH O BO3MOXKHOCTH TaKHX
YOBITKOB.

4.10.2 OTBETCTBEHHOCTD 3a JJOCTOBEPHOCTH HHPOPMAIUH U
noymHHOCTE  OOmaynoit OI1 B DJ] necer CropoHa,
otnpasuBmas /1.

4.10.3. B cnyuae yrepu cotpyaHukom KineHra KOHTpois
Hax MoOwmisHBIM  ycTpoiictBoM wmiu  SIM-kapToli, ¢

IOMOLIBI0  KOTOPBIX  OCYWIECTBISIETCA  JOCTyH K
[punoxenuto, paBHO KaK " HapyIeHHUS
KOHQHUICHIMAIBHOCTH  TMapoiied  Juig  jJocTyma K

Mpunoxennio nimm Kmrouy o6naunoit OII, y Kimenra
BO3HHUKAET CYIIECTBEHHBI PUCK O3HAKOMIIECHHUS TPETBUX
B19701 SEENV nHpOpManuei cuere  Knmenra  wumm
HECAaHKIMOHUPOBAHHOIO CIIMCAHUS IEHEXKHBIX CPEIACTB CO
cyeTa.

4.10.4. bamk He HECET OTBETCTBEHHOCTH 3a ymepo,
npuunHeHHbI KiHMeHTy B pe3ynbTrare HCIONb30BaHUS
Tperbumu Junamu Kiroua oOmaunoit OI1 corpynnmka
Knuenra.

4.10.5. bak He HeceT OTBETCTBEHHOCTH 3a ymepo,
MIPUYMHEHHBII Knnenty npu KOMIIPOMETaLU1
(HECAaHKIIMOHMPOBAHHOM  HCIIOJb30BaHUN) MOoOMIBHOTO
ycrpoiictBa w/miau SIM-kapThel, ¢ IOMOIIBIO KOTOPBIX
OCYHLIECTBIIIETCS JOCTYM K IIprunoxeHuto, paBHO KaK U IIPU
KOMIIPOMETALUY apoJiet 1uist focTyna k [Tpunoxkenuto nuiamn
Kitouam o6maunoii OI1.

4.10.6  CropoHBl  00s3yIOTCI  TpHU  pa3pelieHHH
SKOHOMHYECKHX M HHBIX CIIOpPOB, KOTOpBIE MOTYT
BO3HHKHYTh B CBSI3M C HCHOIb30BaHueM IlpunoxeHus,
NpPEeNOCTaBIATh B IHCBMEHHOM BHJIE CBOM OLEHKH,
JI0Ka3aTeabCTBA U BBIBOJBI MO 3alIpOCy 3aUHTEPECOBAHHOM
CTOpPOHBHIL.

4.10.7 bank He HeceT OTBETCTBEHHOCTH 3a Tepedou u
HEKa4YeCTBEHHYIO paboTy cetn MHTEepHET, KaHAJIOB CBS3H
U CETH DJEKTPONUTAHHUS.

4.10.8 bank He HeceT OTBETCTBEHHOCTH 3a OIIMOKH B
ONEpallMOHHON CHUCTEME, B CpeAc HCIHONHEeHud Java-
OporpaMM H  JIpPyrOM CHCTEMHOM H  TPHUKIAJIHOM
MIpOrpaMMHOM OOECIICYeHHH, a TaKXKe 3a pe3yJbTaThl

paboTel NOOBIX JPYTHX MPOrpaMM, KOTOPHIE MOTYT
TTOBJIASTH Ha 0€30IMacHOCTh 1 QYHKIIMOHUPOBAaHUE
Cepsuca.

4.10.9 bank He HECeT OTBETCTBEHHOCTH 3a IIOJHBIC WU
yacTU4Hble cOOM W OmHMOKM B QYHKIMOHUPOBAHHU

accordance with the Dispute Resolution Regulations for
Execution of Electronic Documents Signed in OTPbusiness
Service Application (Appendix 15 to this Agreement), meet
the requirements specified in this document and bear
responsibility according to the conclusions on the
consideration of the conflict situation. The Parties’ actions in
accordance with this document shall be a mandatory
component of the pre-trial dispute resolution procedure.

4.10. Liability of the Parties and its limitation

4.10.1 The Service shall be provided on an “as is” basis, that
is, the Bank shall not guarantee that the Service contains no
errors, and the Bank shall, under no circumstances, provide
any compensation for any possible losses of the Client and
any other third parties, including any profit losses, loss of
savings or other losses due to emergency situations or their
consequences, as well as losses that may arise from the use or
inability to use the Service, even if the Bank has been
previously notified of the possibility of such losses.

4.10.2 The Party that sent the ED shall be liable for the
reliability of the information and the authenticity of the Cloud
ES in the ED.

4.10.3. In the event that the Client’s employee loses control
over the Mobile Device or SIM card used to access the
Application, as well as the confidentiality of passwords for
access to the Application or the Cloud ES Key is
compromised, the Client shall face a significant risk of third
parties becoming familiar with the Client’s account
information or unauthorized debiting of funds from the
account.

4.10.4. The Bank shall not be liable for any damage caused to
the Client as a result of the use of the Cloud ES Key of the
Client’s employee by third parties.

4.10.5. The Bank shall not be liable for any damage caused to
the Client due to compromise (unauthorized use) of the
Mobile Device and/or SIM card used to access the
Application, as well as when passwords for accessing the
Application or Cloud ES Keys are compromised.

4.10.6 The Parties undertake, when resolving economic and
other disputes that may arise in connection with the use of the
Application, to provide their assessments, evidence and
conclusions in writing at the request of the interested Party.

4.10.7 The Bank shall not be liable for any interruptions and
poor-quality operation of the Internet, communication
channels and power supply networks.

4.10.8 The Bank shall not be liable for any errors in the
operating system, in the Java program execution environment
and other system and application software, as well as for the
results of any other programs that may affect the security and
operation of the Service.

4.10.9 The Bank shall not be liable for complete or partial
failures and errors in the Service functioning associated with
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CepBuca, CBs3aHHBIE C OINMOKAMHU IIpeJICTaBUTENEH
Knmenra u mo0OBIX IpYrux TPeThHX JHI, JOMYIICHHBIMU
KimenToMm B mpouecce ucnonb3zoBanus Ceppuca.

4.10.10 KnueHT HeceT OTBETCTBEHHOCTh mepes bankom 3a
HecBoeBpeMeHHylo omnaTty CepBuca. bank mmeer mpaso
TpeboBaTh BBIILUIATHI HeycToHku B pasmepe 0,5% (Homb
LEJIBIX TSTh JECATHIX IPOLIEHTA) OT pa3Mepa MPOCPOUYKH IO
oIUIaTe B TEKYIEM MECSLE 3a KaxAbId JE€Hb MPOCPOUYKU.
Heycrolika siBisiercst mpaBom, HO He o0s3aHHOCTHIO banka
U OPUMEHSAETCS  NpU  yCIOBUU  HPEIBAPUTEIBLHOTO
MUCBMEHHOTO YyBenomiieHuss KimeHTa o HaMepeHuH ee
MPUMEHEHHUS.

4.10.11 CtopoHBI 0CBOOOKIAOTCS OT OTBETCTBCHHOCTH 3a
YaCTUYHOE MJIU MTOJIHOE HEHCIIOJIHEHHE CBOMX 00513aTEIbCTB
mo JloroBopy B ciiydyae BO3HHKHOBEHHS OOCTOSTEIHCTB
HenpeoJoarMoi cuibl. OOCTOSTENBCTBA HETIPEOAOINMON
CUibl TOHHUMAIOTCS B COOTBETCTBHUH cO cTartbeid 401
I'paxnanckoro kogekca Poccuiickoit denepanun.

4.10.12 bank He HeceT OTBETCTBEHHOCTH 3a YTEUKy
nHGOPMALINH 110 KaHaJaM CBSI3M COTOBOTO OIlepaTopa.

4.10.13 baHk He HeCeT OTBETCTBEHHOCTH B CIy4ac
HEBO3MOXXHOCTH nosrydenns KimmenTom napopmannu depes
IIpunoxenue, 00ycI0BICHHON TEXHUYECKUMHU
mpobjemMaMu, BO3ZHUKIINME He 110 BuHe banka, B ToM uncie
BO3HHMKIIUMU 10 BHHE IHTepHeT-poBaiigepa WU
omnepaTopa COTOBOU CBSI3H.

errors of the Client’s representatives and any other third
parties made by the Client in the process of using the Service.

4.10.10 The Client shall be liable to the Bank for late payment
for the Service. The Bank has the right to charge a penalty in
the amount of 0.5% (Zero point five percent) of the
outstanding payment in the current month for each day of
delay. The penalty is a right, but not an obligation of the Bank
and shall be applied subject to prior written notice to the
Client of the intention to apply it.

4.10.11 The Parties shall not be liable for partial or complete
failure to perform their obligations under the Agreement in
the event of force majeure. Force majeure shall be understood
in accordance with Article 401 of the Civil Code of the
Russian Federation.

4.10.12 The Bank shall not be liable for any information
leakage through communication channels of a mobile
operator.

4.10.13 The Bank shall not be liable if the Client is unable to
receive information through the Application due to technical
problems that arose through no fault of the Bank, including
those that arose through the fault of the Internet provider or
cellular operator.

5. YecaoBust 0 TOKyMeHT0000POTE B 3JIEKTPOHHOM BHJe ¢ Hcnoiab3oBanueM Cucrembl /10 (Ycaosus 310)/
Conditions for Document Flow in Electronic Form via EDM Systems (EDM Conditions)

5.1. OcHoBHBIE ycinoBus 1 00s13aTenbeTBa CTOPOH

5.1.1. CropoHBl coOryamalpTcs B LENSIX 3aKII0YEHUs
CropoHaMH JOTOBOPOB, a TAaKXe WCIIONHCHUS CBOUX
00s13aTENECTB 1O 3aKITI0YCHHBIM CTOpPOHAMHU JTOTOBOpaM
(manee — JoroBopsr CTOPOH), OCYIIECTBIATH IICKTPOHHEII
0OOMEH JIOKyMECHTaMH 10  TEJICKOMMYHHUKAIMOHHBIM
kaHanaMm cBsizu B Cucreme 3/10, nonnucanusiMu II1 B
HOpAJKe, ONpeAeIeHHOM JlorOBOPOM.

[lepeueHsb TOKYMEHTOB IS 3JICKTPOHHOTO OOMEHA U3T0KEH
B [Ipunoxxenuu 41 x Jorosopy.

CTOpOHBI JOTOBOPWIUCH O PACHpPOCTPaHEHUHU Y CIOBUIA
9J10 kak Ha BHOBb 3aKJIIOYa€MbI€, TaK U Ha JAECUCTBYIOIINE
HoroBopet CTOpoH, B ciy4yae, €Cld YCJIOBHUSI TaKuUX
HoroBopoB CTOpoH HE 3ampelialoT  BO3MOXHOCThb
noamucanusa ux OII.

5.1.2. Ycnosus S0 perynnpytoT oTHomeHus: CTOpOH Mpu
OCYILECTBIICHIH 3JIEKTPOHHOIO OOMEHa TOKYMEHTaMH IO
TEJIEeKOMMYHHUKAIIMOHHBIM KaHanaM cBsi3u B Cucreme D/10,
noxnucanHsiMu OIl, B TOM Yucie TNpH COBEPIICHUH
IOPUJIMYECKN 3HAYUMBIX JIEHCTBHH 10  3aKIIIOYCHHUIO
JoroBopos Cropon, mo HampasieHuto CropoHamu
JIOKYMEHTOB B paMKax ucrosHeHus JloroBopos CTOpOH.

5.13. B  memsx  OCYWIECTBIEHUS  JIEKTPOHHOIO
IIOKyMeHT0000poTa CTOPOHBI 00S3YIOTCS CaMOCTOSTEIIBHO
MIOJTY9HTh CePTHQUKATH KIFOUYCH TPOBEPKHU IIICKTPOHHOM
MOAMACH B  AKKPEOUTOBAHHBEIX B  COOTBETCTBHU C
OenepanbHBIM - 3akoHOM  OoT 06.04.2011 Ne 63 «O06
ANICKTPOHHOU TOANHCH» YAOCTOBEPSIONUX IICHTPaX, B

TIOpSIZIKE, IPEIyCMOTPEHHOM JeiicTByronmm
3aKOHOAATENbCTBOM PD.
5.1.4. Bce pacxompl, CBsi3aHHBIE C HIpUOOPETECHHEM

almapaTHbIX U MPOTPAMMHBIX CPEICTB, HEOOXOIUMBIX IS
obmena nokymeHtamu B Cucreme DJ10, a Tarkke s

5.1. Basic conditions and obligations of the Parties

5.1.1. The Parties agree, in order to conclude agreements by
the Parties, as well as perform their obligations under the
agreements concluded by the Parties (hereinafter referred to
as the Agreements of the Parties), to electronically exchange
documents via telecommunication channels in the EDM
System, signed by ES in the manner prescribed by the
Agreement.

The list of documents for electronic exchange is set out in
Appendix 41 to the Agreement.

The Parties agree to extend the EDM Conditions to both
newly concluded and existing Agreements of the Parties, if
the terms of such Agreements of the Parties do not preclude
signing them with ES.

5.1.2. The EDM Conditions shall govern the relations of the
Parties in exchange of documents via telecommunication
channels in the EDM System, signed by ES, including when
performing legally significant actions to conclude
Agreements of the Parties, to send documents by the Parties
as part of the performance of Agreements of the Parties.

5.1.3. In order to implement Electronic Document
Management, the Parties undertake to independently obtain
certificates of electronic signature verification keys from
certification authorities accredited in accordance with Federal
Law dated April 06, 2011 No. 63 “On Electronic Signature”,
in the manner prescribed by the current legislation of the
Russian Federation.

5.1.4. The Parties shall bear all expenses associated with the
purchase of hardware and software necessary for the
exchange of documents in the EDM System, as well as for
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obecnieuenns 3ammtsl nHGopManuu B Cucreme 310 npu
oOMeHe, MX YCTaHOBKOM, MHOJy4eHHeM (akTyanu3anueil)
ceprudukaroB xmoyed mnposepkn OII, cpexcts Ol
npuoOpeTeHHeM U (QYHKIMOHHUPOBAHHWEM IPOIPAMMHBIX
CK3MH, yperynupoBaHreM OTHOLIEHHH ¢ oneparopom D10
n gpyrue, CTOpOHBI HECYT CaMOCTOSITENIHHO.

5.1.5. CropoHsl NOATBEPKIAIOT HAIWYHE TEXHUUYECKOM
BO3MOXXHOCTH ~ OCYIIECTBJICHHS JIOKYMEHTOOOOpOoTa B
9JIEKTPOHHOM Buze ¢ npuMeHeHueM OII yepes omeparopa
O0. Iloxg HanuuueM TEXHUYECKOM  BO3MOXKHOCTH
MIOHUMAETCsl HaTMune y Kax 101 u3 CTOpOH JEeHCTBYIOIIEr0
akkayHTa (IM4HOTO Kabuuera) y omeparopa D/10,
cootBercTByromux nporpammusix CK3U u ceprudukaTos
Kioueil nposepku D11

5.1.6. Omneparop 210, yciyramMu KOTOPOIO MOJIb3YIOTCA
CTOpOHBI,  JOJDKEH  YIOBJICTBOPATH  TPEOOBaHUAM,
YCTaHOBJICHHBIM PETYIHPYIOIIAMUA HOPMAaTHUBHBIMH
IOKyMEHTaMHU. B cily4ae TpUHATUS W BCTYIUICHHUS B CHITY
WHBIX HOPMATHBHBIX MPABOBBIX aKTOB, H3MCHSIOIIUX JTHOO
OTMCHSIIOIIMX TIOJOXCHHS YKa3aHHBIX BBINIC aKTOB,
CTOpOHBI PYKOBOJICTBYIOTCS TTOJIOKCHUSMH BCTYITUBIITUX B
CHJTY HOPMATHUBHBIX TPABOBBIX aKTOB.

5.1.7. B cmnyuae ecaum omepatop OIJIO mnepectaHer
YAOBIETBOPSATH TpeOOBaHUsM, IIPEyCMOTPEHHBIM
Yenouamu OJ10, B TOM uMcne myHKTy 5.1.6 VYcinosuit
OJ0, no MOMEHTa yperyaupoBaHUS OTHOLICHUH C
oneparopom 10, coorBercTByromuM YcioBusim D10,
CTOpOHBI IPOU3BOJAT OOMEH JOKyMEHTaMH Ha OyMasKHOM

HOCHUTCIIC C noANMCaHUuEM ux CO6CTBGHHOpy‘lHOI71
NOANMUCHIO YITOJTHOMOYCHHBIX HpeﬂCTaBHTeJ’Ieﬁ CTOpOH, B
MOpsIAKE u Ha YCIIOBUSIX, npeaAyCMOTPCHHBIMU

COOTBCTCTBYHOLIUMHA I[OI‘OBOp aMH CTOpOH .

5.1.8. Eciu Croponsl noakitodeHsl k Cucremam 210
pasHeix  omepatopoB /IO, TpeOyeTcs  HACTpPOUTH
POYMHUHIOBOE COEAUHEHHE Mexay omneparopamu 0
Cropon gp0 mnpucoeauHeHus KimeHTa K HacTOALIIUM
Ycenosusim 3/10.

5.1.9. CtopoHBI IPU3HAIOT, YTO MOIYYEHHE JOKYMEHTOB OT
ydactHrKa 31O B 2JIEKTpOHHOM BHJE U noanucaHHsix OI1
B TOpsAKe, ycTaHOBIEHHOM  YcuoBusmu — O]J10,
SKBHBAJIEHTHO MOJYYCHUIO JOKYMEHTOB Ha OyMa’KHOM
HOCHTENIE W SIBISIETCS HEOOXOAWMBIM U JIOCTATOYHBIM
YCIIOBHEM, MO3BOJISIOIIMM YCTAaHOBHUTb, YTO JJIEKTPOHHBIN
JIOKyMEHT UCXOAUT 0T CTOPOHBI, €ro HallpaBUBILEH.

5.1.10.  CropoHBl  OpHU3HAIOT  LITAMIBI  BPEMEHH,
MPOCTABIsAEMBbIC Ha DJICKTPOHHOM JTOKYMEHTE ONEPaTOpOM
OJ10 B kauecTBe METKH JIOBEPEHHOTI'O BPEMEHHM M Kak
6e3ycioBHOE TTOATBEPIKICHUE JNEHCTBUTECIEHOCTH
ceprudukata I CTOpOHBI HA MOMEHT TOJITUCAHUS
ANIEKTPOHHOT'O JOKYMEHTA.

5.1.11. Jara pa3MmemeHuss D3IEKTPOHHOIO JOKyMEHTa
Hanpasnsromeit croponoit B Cucteme 310 sBAsteTcs AaToi
MOANUCAaHUs JOKyMeHTa Hampasnstomeld cTOpoHOH U
HampasieHuss  ero  Ilpunumaromeit  Cropone, 3a
HCKIIIOYEHHEM CiydaeB, koraa Hampasmsromas cropoHa
IpsIMO yKa3ajla MHOE IPU Pa3MEILEHUU JOKYMEHTA.

5.1.12. MowmeHnTOoM MOJTy4EHUs nHpOpPMALIUT
IMpunumaromeit croponoir B Cucreme 3OO sBusieTcs
nosyueHne HampaBuBiied CTOPOHOM HOATBEPKICHUS
MOCTYIUIEHHs JOKyMeHTa oT omneparopa OJ10. YkazanHoe
MOJTBEPXKICHHE TOJDKHO OBITH IOAMUCAHO 3JICKTPOHHOU

ensuring the protection of information in the EDM System
during exchange, their installation, obtaining (updating)
certificates of ES verification keys, ES tools, purchase and
operation of software CIPF, settlement of relations with the
EDM operator and others.

5.1.5. The Parties acknowledge the availability of technical
capabilities to carry out document flow in electronic form
using ES through an EDM flow operator. The availability of
technical capabilities shall mean that each of the Parties has a
valid account (personal account) with an EDM operator,
corresponding software CIPF and ES verification key
certificates.

5.1.6. The EDM operator, whose services the Parties use,
must meet the requirements established by regulatory
documents. In the event of the adoption and entry into force
of other regulatory legal acts that amend or cancel the
provisions of the above acts, the Parties shall be guided by the
provisions of the regulatory legal acts that have entered into
force.

5.1.7. If the EDM operator ceases to meet the requirements
stipulated by the EDM Conditions, including clause 5.1.6 of
the EDM Conditions, until the settlement of relations with the
EDM operator corresponding to the EDM Conditions, the
Parties shall exchange documents on paper signed by the
Parties’ authorized representatives in the manner and on the
terms provided for in the relevant Agreements of the Parties.

5.1.8. If the Parties are connected to the EDM Systems of
different EDM operators, a roaming connection must be set
up between the EDM operators of the Parties before the Client
joins these EDM Conditions.

5.1.9. The Parties acknowledge that receiving documents
from an EDM participant in electronic form and signed by ES
in the manner set forth by the EDM Conditions shall be
equivalent to receiving documents on paper and is a necessary
and sufficient condition to establish that the electronic
document originates from the sending Party.

5.1.10. The Parties recognize the time stamps affixed on the
electronic document by the EDM operator as a trusted time
stamp and as an unconditional confirmation of the validity of
the Party’s ES certificate at the time of signing the electronic
document.

5.1.11. The date the Sending Party posts an electronic
document in the EDM System shall be the date the document
is signed by the Sending Party and sent to the Receiving Party,
unless the Sending Party directly indicates otherwise when
posting the document.

5.1.12. The moment the Receiving Party receives information
in the EDM System shall be the moment the Sending Party
receives confirmation of receipt of the document from the
EDM operator. The specified confirmation must be signed
with the electronic signature of the EDM operator indicating
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noanucero oneparopa /10 ¢ yka3aHHEM JaTbl U BPEMEHU
MOCTyIUIEHHs JoKyMeHTa [lomyuaronieil cropoHe.

5.1.13. CtopoHB! 00s3aHBI CBOEBPEMEHHO OCYIIECTBIIATH
MOHUTOPHHI' TOCTYNUBIINX 3JIEKTPOHHBIX JOKYMEHTOB H
3HaKOMHUTBCS C HX coJepkaHueM. KimeHT He BIpase
MPENbSBIATh HPETEH3HMH K COJEPXKAHWIO 3JIEKTPOHHOTO
JIOKyMEHTa 1ocie ero noanucanus JI1.

5.1.14. CTopoHBI NMPU3HAIOT B KAYECTBE €IWHOMN IIKaJbI
Bpemenu npu padore B Cucreme DJ]0 Bpemsi 4acoBOro
mosica ropoga MockBel. [Ipn pacxokaeHUM BpeMeHH,
YCTaHOBIICHHOTO Ha ammapatHelX cpeiacrBax CTopow,
TJIABEHCTBYIOIIMM TIPU3HAETCS BpPEMs, YCTAHOBJICHHOE Ha
anmapaTHbIX cpeacTBax HampaBuBineil cTOpOHBL.

5.1.15. CropoHBl NpPU3HAIOT U COIJAIIAIOTCS, YTO €CIH

JNEeKTpOHHBIA  nokymeHT Hampasisromedn  CTOpOHBI
pasmemaercs B cucteme 2/10 nmo3nHee pabouero BpeMeHH,
TO JHEM  IOJYyYEHHs  JJIEKTPOHHOIO  JOKYMEHTa

[Monyuaromeit CTOpOHOI, KOTOPOH OH aAPECOBAH, ABISAETCS

CIACHYIOMMIA 3a JHEM pPETUCTPAlUd  DJIEKTPOHHOTO
nmokymeHnta Cucremoit 5J10 Pabounii neHs.
5.1.16. Croponsl MOATBEPXKAAIOT, 4TO JIv1a,

MOAIMUCHIBAIOIIME JJIEKTPOHHBIE NOKYyMeHTHl JIl, a Ttakxke
pa3Mmeniaronie 3IeKTpoHHble JOKYMeHThl B Cucteme D0
oT HUMEHHU CtOopoHsHI, HMEIOT IMOJITHOMOYHS,
MOATBEPKIECHHbIE COOTBETCTBYIOIUMU JOKYMEHTAMHU.

5.1.17. 1o Hagana oOMeHa 3JIEKTPOHHBIMU JJOKYMEHTaMH B
coorBercTBUM ¢ YcinoBusimMu D10 CropoHsl 00s3yroTcst
oOMeHAThCS Ha OyMakKHOM HOCHUTENE JOKyMEHTaMH,
MTOJTBEPKTAIOIINMHI TIOJTHOMOYHS JIUII, OCYIIECTBIISIFOIINX
noxnucanue Ol 3MEKTPOHHBIX JOKYMEHTOB, C IIEIIBIO
obmena kotopsiMu CTopoHamu 3akmoueH Jlorosop.

5.1.18. Jlo Havajma D5JEKTPOHHOTO JOKyMeHTOOoOOpoTa
Knment o0si3aH O3HAaKOMHUTBCS C HpaBWIaMu paboThl B
Cucreme 3OJ10 omepatopa 31O, ycayramMu KOTOPOTO
nosb3yrorcss CTOPOHBI, U, €CIM ATO TPeOyeTcsl MOPSAKOM
paboter ¢ Cucremoit 5JI0O, akienToBaTh YyKa3aHHBIC
IIpaBWIa B IPEIyCMOTPEHHOM MOPSAKE.

5.1.19. CropoHbl 00S3yIOTCSI OOCCICYHUTH HWCKIIOUCHUE

HCIIPABOMEPHBIX AocTryna, YHUYTOXKCHUA,
MOHI/I(I)I/IIII/Ip OBaHUs, 6HOKI/Ip0BaHI/I${, KOIMMpOBaHUA,
npeaAcTaBJICHUSA, pacupoCTpaHCHUA I/IHq)OpMaIII/II/I n
OJICKTPOHHBIX JAOKYMCHTOB, HWHBIX HCIIPABOMEPHBIX

,HeﬁCTBPIﬁ B OTHOIICHHH I/IH(l)OpMaIII/II/I U JJICKTPOHHBIX

nokyMeHtoB B Cucreme DOJI0, B TOM uucie
OpraHu30BBIBaTh HCIIOJIE30BaHUE CHCTEMBI 210
corpynaukamu  CTOpOHBI ~ TakuM  00Opa3oM, YTOOBI

HUCKJIIOUYHUTH BO3MOXKHOCTB HcnoJib3oBaHus Cucremsr DJ10,
KpunTorpaduueckux Kitoueit corpynaunkamMu CTOPOHBI HITH
TPETbUMH JIMLIAMHM, HE HMEIOIIMMHU MOJHOMOYMA Ha

ucrons3oBanne Cucrembr 3JI0 w/wnm  monamucaHue
3JIEKTPOHHBIX JOKYMEHTOB.
5.1.20. CropoHBl  O0S3yIOTCS  HE3aMCUIUTEIHHO B

MMUCEMEHHOW (opMe YBEAOMIIATH APYT APYyTa 00 N3MECHECHUHN
JUI, YIOIHOMOYCHHBIX Ha TMOMAMUCAHUEC 3ICKTPOHHBIX
nmokymMeHTOB OIl, w/umm HOKYMEHTOB, MOITBEPIKIAIOIIIX
MOJIHOMOYHSL 3THX JHL, u3MeHeHuu omneparopa A0 u
HaIPaBJIATh APYT JAPYTYy COOTBETCTBYIOIINE JOKYMCHTHI B
teuenne 3 (tpex) Paboumx gHE#t ¢ MoOMeHTa
COOTBETCTBYIOLLIUX U3MEHEHU.

5.1.21. Croponsl 00s3aHBl HH(GOPMHUPOBATE JIPYT JIpyra o
HEBO3MOXXHOCTH OOMEHa JOKYMEHTaMH B 3JEKTPOHHOM

the date and time of receipt of the document by the Receiving
Party.

5.1.13. The Parties are obliged to promptly monitor and read
all received electronic documents. The Client has no right to
make claims to the contents of the electronic document after
it has been signed by ES.

5.1.14. The Parties recognize the Moscow time zone as a
single time scale when working in the EDM System. If there
is a discrepancy in the time set on the Parties’ hardware, the
time set on the Sending Party’s hardware shall prevail.

5.1.15. The Parties acknowledge and agree that if an
electronic document of the Sending Party is posted in the
EDM System after the business hours, then the day of receipt
of the electronic document by the Receiving Party to which it
is addressed shall be the Business Day following the day of
registration of the electronic document by the EDM System.

5.1.16. The Parties confirm that persons signing electronic
documents by ES, as well as posting electronic documents in
the EDM System on behalf of a Party, have authority
confirmed by the relevant documents.

5.1.17. Before the exchange of electronic documents begins
in accordance with the EDM Conditions, the Parties
undertake to exchange paper documents confirming the
authority of the persons signing electronic documents by ES
for the purpose of exchange of which the Parties have
concluded an Agreement.

5.1.18. Before the Electronic Document Management starts,
the Client is obliged to review the rules of work in the EDM
System of the EDM operator whose services are used by the
Parties, and accept these rules in the prescribed manner if so
required by the procedure for working with the EDM System.

5.1.19. The Parties undertake to prevent unauthorized access,
destruction, modification, blocking, copying, presentation,
distribution of information and electronic documents, and
other unlawful actions in relation to information and
electronic documents in the EDM System, and organize the
use of the EDM System by the Party’s employees in such a
way as to preclude using the EDM System, cryptographic
keys by the Party’s employees or third parties unauthorized to
use the EDM System and/or sign electronic documents.

5.1.20. The Parties undertake to immediately notify each
other in writing about a change in the persons authorized to
sign electronic documents by ES and/or documents
confirming the powers of these persons, a change in the EDM
operator and send each other the relevant documents within 3
(three) Business Days from the date of the corresponding
change.

5.1.21. The Parties are obliged to inform each other about the
impossibility of exchanging documents in electronic form,
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BUJAC, NOAIIMCAaHHBIMHU 31'[, B TOM 4YuCJIC B Clydae
TEXHHUYECKOro cO0s BHYTPCHHHUX CUCTECM CTOpOHBI. B stom
cilydyac B IIE€puOJ HGﬁCTBHH Takoro c06os CTOpOHI)I
MMpOU3BOAAT oOMeH JAOKYMCHTAMHU Ha 6yMa)KHOM HOCHUTCIIC
C noANIMCaHuEM CO6CTBGHHOpy‘lHOI71 IIOAIIUCBIO
YOOJIHOMOYCHHOTI'O JIMIIAMU U 3aBEPCHHBIC [1EYAThIO CTOpOH
B nopsakKe, npeaAyCMOTPCHHOM YCII0BUSAMU
COOTBCTCTBYHOLIUX I[OFOBOpOB CTOpOH.

5.1.22. CtopoHBI AOrOBapUBAIOTCS, YTO BCE JOKYMEHTHI,
MOCTYNMBIINE B TOPSAKE OOMEHa B AJIEKTPOHHOM BHIIE,
COCTaBJICHBI B (pOpMaTax B COOTBETCTBHU C TPEOOBAaHUIMHU
JeiicTByromero 3akoHomatenscTBa PD, a Taxke ncxons us
ycnoBuit JloroBopoB CTOpOH.

5.1.23. Opranuzanus /10 mexay CTOpOHaMU HE OTMEHSIET
WCIOJIb30BaHUE HHBIX CIIOCOOOB M3TrOTOBJICHUS M OOMEHa
JIoKyMeHTaMu Mexy CTOpOHaMH B paMKax 00s3aTeIbCTB,
He perynupyembix pgaHHbIM CornamenueM. CTOpOHBI
MIPU3HAIOT, YTO 3aKitoueHne CorjameHne He OrpaHuYNBACT
CTOpOHBI B HaNpaBJICHUU H/WIM OOMEHE JOKYMEHTaMH Ha
OyMa>KHOM HOCHTEJE C TOJAMUCAHNEM COOCTBEHHOPYYHOU
MTOJINKCHIO YIIOJTHOMOYEHHOTO JINI[A ¥ 3aBEPEHHBIC I1€4ATHI0
CropoHBI, 100 UHBIMH CTIocO0aMy OOMEHa JIOKYMEHTaMHU
U COOOUICHMSMH, TIPETyCMOTPEHHBIMH 3aKJIIOYCHHBIMU
Jorosopamu CTOpoH.

5.1.24. CropoHsl o0ecrneynBarOT KOHGHUICHIMAIBHOCTD U
0€30IacHOCTh TIEPCOHANBHBIX JaHHBIX B COOTBETCTBUHU C
®enepanbHbiM  3akoHOM oT 27.07.2006 N 152-®3 "O
MIEPCOHANBHBIX JaHHbIX" W DenepanbHBIM 3aKOHOM OT
27.07.2006 N 149-@3 "O6 nHpopManumy,
WHPOPMALIMOHHBIX ~ TEXHOJIOTMSIX W O  3aluTe
napopmanmu". Ilopsaok cozmaHus, oOpabOTKH, ydeTa H
XpaHEeHUsI SJIEKTPOHHBIX JTOKYMEHTOB C HCIIOJIb30BaHHEM
Cucrempl J10 omnpenensitorest  Oneparopom  I10.
Omneparop 210 obecrieynBaeT 3alIUTY oT
HECAaHKIMOHWPOBAHHOTO JOCTyNa M HENpeIHAMEPEHHOTO
YHUUYTOXCHUS W/AIH UCKAKEHHSI JAHHBIX, COJEPIKALINXCS B
Cucreme DJ10. 3ammra 3IEKTPOHHOTO JOKYMEHTO000pOTa
OCYILECTBIISICTCS pu TTOMOIITN IIPOTPaMMHOTO
obecrieuernst Cucremsr 5/10 u CK3U.

5.1.25. Ucnons3zyemsle Ctoponamu B pamkax /10 CK3U,
KOTOpBIE pEANN3yIOT YCWIEHHYI0 KBaJIM(HUIMPOBAHHYIO
9JIEKTPOHHYIO TIOAIUCH, JOCTATOYHBI JUII OOECTeYeHUs
KOHQUJICHINAIBHOCTH W  TOUIMHHOCTH  3JIEKTPOHHBIX
nokyMeHTOB CTOpOH, a TakXe IOATBEPKACHUSI TOTO, YTO
9JIEKTPOHHBIN JOKYMEHT:

- ucxomutr ot Croponst 1o [oroopy Cropon
(ToOaTBEpIKACHUE aBTOPCTBA JOKYMCHTA);

- He mperepren U3MEHEHUH MpU Nepenayde 3JIEKTPOHHOIO
IOKyMEHTa B XO0J¢ WH(GOPMAIIMOHHOTO B3aUMOJICHCTBUS
CrtopoH (OATBEPKACHUE IICIIOCTHOCTH TOKYMCHTA).

5.1.26. IlpaBa m oOs3anHOocTH 10 JlorOBOpY B 4YacTu
VYenouit /10 He MoOryt OBITH IEpeyCTyIUICHBl WIIH
Nepeanbl TPETHUM JIMLAM.

5.2. Ycnosus nenctBuTelbHOCTH DIT

5.2.1. CropoHBl [OrOBOPWIHCH HcHoib30Bath Ol
SIBJISFOILYFOCS YCHUJICHHOH KBaJIM(UIMPOBAHHOMH
anekTpoHHOH noanuckio (YKOIII), koTopast B 311eKTpOHHOM
JIOKYMEHTE paBHO3HAYHAa COOCTBEHHOPYYHOH ITOJIHMCH Ha
JIOKYMEHTE Ha OyMa)KHOM HOCHTEJIC MPHU OJHOBPEMEHHOM
COOJIIOICHUH CIIEYIOIIUX YCIOBHMI:

signed by ES, including in the event of a technical failure of
the Party’s internal systems. In this case, during the period of
such a failure, the Parties shall exchange documents on paper
with a handwritten signature of an authorized person and
certified by the seal of the Parties in the manner prescribed by
the terms of the relevant Agreements of the Parties.

5.1.22. The Parties agree that all documents received via
exchange in electronic form shall be compiled in formats as
per the requirements of the current legislation of the Russian
Federation, and based on the terms of the Agreements of the
Parties.

5.1.23. The organization of EDM between the Parties shall
not preclude the use of other methods of production and
exchange of documents between the Parties within their
obligations not regulated by this Agreement. The Parties
acknowledge that the conclusion of the Agreement shall not
limit the Parties in sending and/or exchanging documents on
paper signed by an authorized person and certified by the seal
of the Party, or by other methods of exchanging documents
and messages provided for by the concluded Agreements of
the Parties.

5.1.24. The Parties ensure the confidentiality and security of
personal data in accordance with Federal Law dated July 27,
2006 N 152-FZ “On Personal Data” and Federal Law dated
July 27, 2006 N 149-FZ “On Information, Information
Technologies and Information Protection”. The procedure for
creating, processing, recording and storing electronic
documents using the EDM System shall be determined by the
EDM Operator. The EDM operator shall ensure protection
against unauthorized access and unintentional destruction
and/or distortion of data contained in the EDM System. The
Electronic Document Management shall be protected using
the software of the EDM System and CIPF.

5.1.25. The CIPFs used by the Parties within the framework
of EDM, which implement an advanced qualified electronic
signature shall be sufficient to ensure the confidentiality and
authenticity of the Parties’ electronic documents, as well as
confirm that the electronic document:

- originates from the Party under the Agreement of the Parties
(confirmation of the document authorship);

- was not changed during transmission as part of information
interaction between the Parties (confirmation of the document
integrity).

5.1.26. No rights or obligations under the Agreement
regarding the EDM Conditions can be assigned or transferred
to third parties.

5.2. ES Validity Conditions

5.2.1. The Parties agree to use an ES, which is an advanced
qualified electronic signature (AQES), that is equivalent in an
electronic document to a handwritten signature on a paper
document, provided that the following conditions are met:
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- KBaIM(UUIUPOBaHHBIA cepTH(UKAT CO3MaH W BBLAAH
aKKpEAUTOBAHHBIM YAOCTOBEPSIOLUM LEHTPOM,
aKKpeANUTalMs KOTOPOro JACHCTBHUTENbHA HA JICHb BBIJAYN
yKa3zaHHOTO cepTuduKara;

- KBaNM(HUIMPOBAHHBIA cepTH(HUKAT [IEHCTBUTENEH Ha
MOMEHT TIIOJAIHUCAHUS 3JEKTPOHHOTO JOKyMeHTa (Ipu
HUIMYMKA ~ JOCTOBEPHOW  HWHPOpPMAaMM O  MOMEHTE
MOJIIMCAHUST JIEKTPOHHOTO JOKyMEHTa) MJIM Ha JEHb
MIPOBEPKH JICHCTBUTEIIFHOCTH YKa3aHHOTO cepThu(UKaTa,
€CJIM MOMEHT MOJNUCAHUS JJIEKTPOHHOIO JOKYMEHTa HE

OIIPCACIICH,
- HUMECTCA MOJIOKUTEIIbHEIN pe3yiibTat HIPOBEPKU
MNPpUHAAJICIKHOCTU BJIaAC/IbIY KBaJ'II/I(l)I/IHI/IpOBaHHOFO

cepruduKaTa KBaIA(HUIMPOBAHHON 3JIEKTPOHHON ITOITUCH,
C IOMOIIIBIO KOTOPOI MOANKCAH AJIEKTPOHHBIN TOKYMEHT, U
MOATBEPKIECHO OTCYTCTBHE U3MEHEHUN, BHECEHHBIX B 3TOT
JIOKyMEHT IOCJIE €T0 MOAMNNCAHNS;

- VKOII BeimymeHa Ha €AMHOJIUYHBIA HCIIOJHUTEIbHBII
OpraH IOPUIUYECKOro JHIA, MMEIOLEro MOJIHOMOYUS
JIeCTBOBaTh OT WMEHHM IOPHIAMYECKOro Jmma  0e3
JIOBEPEHHOCTH WJIM BBIIyIIEHAa HAa HWHIUBHAYAJIHHOTO
npeanpuHUMaTenst (B yKa3aHHBIX cClIydasx He TpeOyercs
npenocraBieaue MYUJT);

- VKOII, BemymeHHsle Ha (QU3MYECKUX JIML  —
MIPEACTaBUTENCH IOPUANYECKOTO JIMNa/ WHAWBUIYaIbHOTO
HIpeIIpUHIMATENS, IEUCTBYIOIIMX OT KIMEHH IOPUINYECKOTO
TN/ MHAMBHUYAIBHOTO MPEAIIPUHUMATENST HA OCHOBAHUH
JIOBEpeHHOCTH W TpeOyromme  odopmiuenus  MUJL
MIPUHUMAIOTCS TIPU HAJMYUM TEXHHUYECKOH BO3MOXKHOCTH B
Cucreme D/10. YKOII, Boinymenusie g0 31.08.2023 u He
TpeOyromue mpenoctapmeHuss MUYJl, npuHHMArOTCS 10
HCTEUECHHS CPOKa UX JeHCcTBUsA, HO He no3aHee 31.08.2024.

5.2.2. CtopoHBl 00s3yl0TCSI cOOOIaTh Opyr Ipyry o0
OTPaHWYEHUSX, COJEPXKAIIMXCS B KBAUIN(UIMPOBAHHOM
ceprudukare ximoya nposepku OIl, B Teuenme 2 (IByX)
pabounx gHEHl € MOMEHTa YCTaHOBJICHHS TaKUX
OTpaHWYEHUH, B TPOTHBHOM Cllydae, 0 MOMEHTa
MIOJIy4YEeHHUSI TaKoro yBepomiieHHst CTOpOHA BIIpaBe CUUTAThH
kBamuuupoBannyto O  apyroit  CropoHel  He
0OpeMEHEHHOM  KakuMHU-TMOO0  OrpaHMYCHHSIMH,  a
JIOKyMEHTBI, ToAmucaHHble Takoil OII — wumMmeromuMu
TIOJTHYIO IOPUIMYECKYIO CHITY.

5.2.3.  CropoHa, KOTOPOM  cCTal0  HM3BECTHO O
KOMITPOMETAIIMN WM TOJO3PECHUN Ha KOMIIPOMETAIHIO
kmoua OIl, o HapymeHUM KOH(DHICHIMATEHOCTH KIFOYa
OIl, o6s3aHa OJJTHOBPEMEHHO C YBEJOMJICHHEM BbIJIABIIETO
OIl ynocTOBEpSIOIIEr0 LEHTpa YBEIOMHUTb JAPYTYIO
Cropony o pmaHHOM (akTe, a TaKXKe OTKa3aTrbCs OT
HCMOAb30BaHus faHHoU DI1.

5.2.4. Cropousl 00s3aHBI TO  HEOOXOIUMOCTH
3a077arOBPEMEHHO OOHOBIIATH CEPTU(DHUKATHI ICKTPOHHBIX
KIIIoYeH, a TpH HEWCIONHCHHH JTOr0 00s13aTeIhCTBa
HEMEJICHHO co00muTh Apyroii CTOpoHE O BO3HUKIICH
CATyallud, MpU OTOM JAaibHeiue npeictBust CTOpOH
MpeANpUHUMAIOTCS B COOTBETCTBHH ¢ 11.5.1.20 [lorosopa.

5.3. Ocobennocty 0OMeHa TOKyMEHTaMHU

5.3.1. IIpu obmene noxymeHTamu Hampasisitoniast cropoHa
(opMupyeT HEOOXOTUMBII JTOKYMEHT B DJIEKTPOHHOM BHJIE
B Cucreme O3J10 B cpoku, ompezaeneHHsle JloroBopamu
Cropon, noanucsiBaer Il ¥ HampaBisieT 3JE€KTPOHHBIN
nokyMeHT [Ipunumaromeit cropone uepes Cuctemy 3/10.

5.3.2. Ilpunumarom@as cTOpoHa B TEYEHHE CPOKOB,
onpeneneHHblx JloroBopamu CTOPOH, € AAThl MOTYYEHHS

- a qualified certificate was created and issued by an
accredited certification authority, whose accreditation is valid
on the day of issue of the specified certificate;

- a qualified certificate is valid at the time of signing the
electronic document (if there is reliable information about the
moment of signing the electronic document) or on the day of
verifying the validity of the specified certificate, if the
moment of signing the electronic document is not determined;

- it has been successfully verified that the qualified certificate
owner owns the qualified electronic signature with which the
electronic document was signed, and that this document has
not been changed after it was signed,;

- an AQES was issued to the sole executive body of a legal
entity that has the right to act on behalf of the legal entity with
full authority or issued to an individual entrepreneur (in these
cases, no MRPoA is required);

- AQES issued to individuals being representatives of a legal
entity/individual entrepreneur, acting on behalf of the legal
entity/individual entrepreneur on the basis of a power of
attorney and requiring registration of the MRPoA shall be
accepted if technically possible in the EDM System. AQES
issued before 31.08.2023 and not requiring the provision of
an MRPoA will be accepted until their expiration, but no later
than 31.08.2024.

5.2.2. The Parties undertake to inform each other about the
restrictions contained in the qualified ES verification key
certificate within 2 (two) business days from the moment such
restrictions are established, otherwise, until such notice is
received, the Party has the right to consider the qualified ES
of the other Party not encumbered by any restrictions, and
documents signed by such ES having full legal force.

5.2.3. The Party that has become aware of the compromise or
suspected compromise of the ES Key, or of a violation of the
confidentiality of the ES Key, is obliged, simultaneously with
a notice to the certification authority that issued the ES, to
notify the other Party, and also avoid using this ES.

5.2.4. The Parties are obliged, if necessary, to update
electronic key certificates in advance, and if this obligation is
not fulfilled, immediately notify the other Party about the
situation that has arisen, and further actions of the Parties
shall be taken in accordance with clause 5.1.20 of the
Agreement.

5.3. Special Aspects of Document Exchange

5.3.1. When exchanging documents, the Sending Party shall
generate the necessary document in electronic form in the
EDM System within the time limits specified in the
Agreements of the Parties, sign by ES and send the electronic
document to the Receiving Party through the EDM System.

5.3.2. The Receiving Party shall, within the time limits
determined by the Agreements of the Parties, from the date of
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HarnpapjieHHoro Hampapinsromeil cTOpoHOH 3J€KTPOHHOTO
JIOKYMEHTa, KOTOPBIA MpeArnojiaraeT MNOANUCAHUE €ro
[IpuHuMarome CTOPOHOM, IPH OTCYTCTBUU 3aMEdYaHUil
noanuceiBaeT ero Il u nHanpasnser Hanpasnsronieit

cropore uepe3 Cucremy 30O nubo HampaBiseT
MOTHBHPOBAaHHBIN OTKa3 B MOIITUCAHUU WIH
MOTHBUPOBAaHHBIC  BO3PAXKEHUS K  JOKYMEHTYy C

noamucanuem OII.

5.3.3. Haroii BcrymieHuss B cuny Jlorosopa Cropos,
noanucanHoro mo Cucreme 3JJ10, sABaseTcs nara €ro
noanucanus nociaeaned u3 Cropon, a patoi [lorosopa
CropoH — f1aTa, yka3zaHHas B TEKCTe WIH B Hadaie Jlorosopa
CTOpOH, €clli B OANKCEIBAEMOM IIEKTPOHHOM JOKYMEHTE
IPsIMO HE CKa3aHO HUHOE.

5.3.4. CTopoHBI NPU3HAIOT, YTO MPOTOKOJ] MOJINUCAHUS U
mepenavyn JOKYMEHTa B DJIGKTPOHHOM BHJIIE, COACPIKAIIUI
nHGOPMAIUIO O KBaTU(PUIMPOBAHHBIX cepTudukarax I
CTopoH Ha JOKyMEHTE, SBISCTCS JOKYMCHTAJIBHBIM
MOATBEpPKICHHEM  (akTa  TMOANHWCAHUA  JOKYMCHTa
YIIOTHOMOYCHHBIME TIpencTaBuTeissMu CTOPOH U SBIISICTCS
HaJICKAIIAM JTIOKA3aTeIbCTBOM TTOATBEPIKICHUS
3axrodeHus JloroBopa CTOpOH (€Ciu TaKuM TOKYMEHTOM
seisiercs loroBop CTOpoH).

5.3.5. JeranusupoBaHHOE ONHCaHuE mpouecca
MOJINMCAHUs], HANpaBJICHUS M 00pabOTKH 3JIEKTPOHHOTO
nokyMenta B Cucreme 3/10 pa3memiaercs B pyKOBOACTBE
nosib3oBarenst Cucremsl /10 onepatopa O/10, ycayramu
KOTOPOTO0 N0Ab3yHTCsI CTOPOHBI.

5.3.6. KnueHT B HOITHOW Mepe OCO3HAaeT M JaeT CBOE
coriacue Ha TO, YTO HH(OpPMAIHs 110 CUYETaM M OIepanusM
Knmenra (nadpopmanus, conepxamasi 0aHKOBCKYIO TaifHY
Knmenra), cogeprkamascs B JOKyMEHTaX, COOOLICHUAX WIIN
B HMHOM pgomycTHMoi ¢opme, KOoTOpeIMH CTOpOHBI
obmenuBarorcst o Cucreme 3/10, MoXKeT OBITH TOCTYIHA
oneparopy 310 1 ero coTpyJHUKaM B PaMKaX BBIITOJIHEHUS
UMH O00S3aHHOCTEH IO TEXHHUYECKOW IMOANEpKKE PadOTHI
Cucremsl 3/10.

5.3.7. CTopoHBI MpPU3HAIOT, YTO TMOJYYEHHUE TaKOU
nHpOpMaMK  W/WIM  cBexeHMH  omepatopom  OJ10
00ycIIOBJIEHO OCOOCHHOCTAMH  (YHKIMOHUPOBAHHUS U

conpoBoxaeHus: Cucremsl /10, a Takke TO, UTO ONEPATOP
210 00s13aH co0mo1aTh KOH(HUIECHIINATHHOCTD
nHpopManuu, cTaBIIield u3BecTHOH omepartopy 310 B
mpomecce  ucnoiaHeHwmss — JloroBopa W JIOTOBOpA,
3aKJII0YEHHOT0 Kaxxaoi u3 CtopoH c onepatopoM 30 nHa
ucnosb3zoBanue Cucremsr 0.

5.4. OtBercTBeHHOCTH CTOPOH

5.4.1. 3a HenucnoJdHEHUE WIJIM HEHAJJIC)KaIllee HMCIIOJHEHHE
VYenosuit OJI0 CrTopoHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBUH € JleHCTBYIOIIUM 3aKOHOAaTENbCTBOM PD.

54.2. Puck  HECaHKIMOHHUPOBAaHHOTO  pa3MELICHUs
JNEKTPOHHOIO JOKYMEHTa B Cucreme 3]0,
HEIPaBOMEPHOTO MOAMUCAHUS JIOKyMEHTOB c
npumenenneM OII Hecer CropoHa, YHNOJHOMOYEHHBIN
IIPECTaBUTEND KOTOpOil SIBIISIETCA BIIAIEIbLEM

ceprudukara kitoua nposepku JI1.

5.4.3. CtopoHa HeceT OTBETCTBEHHOCTb 3a COJEpPKAHUE
9JIEKTPOHHOTO TOKYMEHTa, noAanucantoro ee JI1.

5.4.4. CTopoHBI HE HECYT OTBETCTBEHHOCTb:
- 33 TpPaBWIBHOCTH  3alOJHEHUS U
JNEKTPOHHOI0 JOKYMeHTa Apyroi CTOpoHOi;

odopMITCHAS

receipt of the electronic document sent by the Sending Party,
which involves signing it by the Receiving Party, in the
absence of comments, sign it by ES and send it to the Sending
Party through the EDM System or send a reasoned refusal to
sign or reasoned objections to the document signed by ES.

5.3.3. The effective date of the Agreement of the Parties,
signed via the EDM System, shall be the date of its signing
by the last of the Parties, and the date of the Agreement of the
Parties shall be the date indicated in the text or at the
beginning of the Agreement of the Parties, unless otherwise
expressly stated in the electronic document being signed.

5.3.4. The Parties acknowledge that the protocol for signing
and transmitting a document in electronic form, containing
information about the Parties’ qualified ES certificates on the
document, shall be documentary evidence of the fact that the
document was signed by the Parties’ authorized
representatives and is appropriate evidence of confirmation of
the conclusion of the Agreement of the Parties (if such a
document is the Agreement of the Parties).

5.3.5. A detailed description of the process of signing,
sending and processing an electronic document in the EDM
System shall be placed in the EDM System user manual of
the EDM operator whose services are used by the Parties.

5.3.6. The Client fully understands and agrees that
information on the Client’s accounts and transactions
(information containing the Client’s banking secret)
contained in documents, messages or in other acceptable form
that the Parties exchange via the EDM System may be
available to the EDM operator and its employees as part of
their maintenance obligations in respect to the EDM System.

5.3.7. The Parties acknowledge that the receipt of such
information and/or information by the EDM operator shall be
subject to the functioning and maintenance of the EDM
System, and also that the EDM operator is obliged to maintain
the confidentiality of information that has become known to
the EDM operator during the performance of the Agreement
and the agreement concluded by each of the Parties with the
EDM operator for the use of the EDM System.

5.4. Liability of the Parties

5.4.1. For non-fulfillment or improper fulfillment of the EDM
Conditions, the Parties shall be liable in accordance with the
current legislation of the Russian Federation.

5.4.2. The risk of unauthorized placement of an electronic
document in the EDM System and illegal signing of
documents by ES shall be borne by the Party whose
authorized representative is the ES verification key certificate
owner.

5.4.3. The Party shall be liable for the content of the electronic
document signed by its ES.

5.4.4. The Parties shall not be liable for:
- correct completion and execution of the electronic document
by the other Party;
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- 3a ymep0, BOSHUKIINNA BCJICACTBUE pasriallieHus APYron
CropoHnoii cobctBennoro kimoua Ol miam ero mepenaun
HEYNOJIHOMOYEHHBIM JIHUIIAM, HE3aBUCUMO OT IIPUYUH,;

- 33 TOCIEACTBHS HCIOJHEHUS MOPYyYEHUH Apyroi
CTOpOHBI, BBIJAHHBIX HEYNOJIHOMOYEHHBIMU JHUIAMH, B
ciay4ae, KOrza UCIIOIHEHNE OCYIECTBISUIOCh HA OCHOBAaHUU
ANEKTPOHHOI'0 AOKYMEHTA, 3aLUINEHHOr0 KOppeKTHO! OI1
cooTBeTCcTBYIOLIENH CTOPOHBIL;

- 3a peanusanuo u MIOCJIEACTBUS yrpos
HECaHKIMOHUPOBAHHOIO JOCTYIA HEYIIOJIHOMOYEHHBIX JIUI]
npyroii CTOpOHBI WM JIOOBIX TPETBUX JIHL K YacTH
Cucrembr OJ10, ycraHoBieHHOW y npyrod CTOpOHBI, U
Kkpunrorpadguyeckum kiouam apyroid CTOpOHBI, BKIIOYas
YIpo3bl, peajn30BaHHbIC W3 BHYTPCHHUX (JIOKAJIBHBIX) H
BHEIIHUX (T100aJIbHBIX) ceTel CBA3H;

- 3a 3aJepXKKy M cOOM, BOSHHKAIOUINE B CETSIX WHTEPHET-
MIPOBAWJEPOB IpPU NEpeJadye MEKTPOHHBIX JOKYMEHTOB B
nopsajke, npexycMorpeHoM Y cinosusamu 210;

- 3a BO3MOXKHOE pacKpbITHE HH(QOpPMAIMK B CBS3H C
HECAaHKIMOHUPOBAHHBIM  JOCTYIIOM TPETbHX JIMI K
nepenaBaeMbIM ¢ noMombo Cucremsl 3J[O 3JIEKTPOHHBIM
JIOKyMEHTaM.

5.5. [Ipouue nonoxexHus

5.5.1. JIro6as CropoHa BIpaBe B OJJHOCTOPOHHEM IOPSIIIKE
OTKa3aTbCsl OT HCIOJHEHHs JloroBopa B wacTd YcCIOBHH
OJ10, yBeOOMHB MNUCBMEHHO WIH IYyT€M HalpaBICHUS
cooTBeTcTByIoLIEero yBenomseHuss no Cucreme 3]0.
HenictBue JJorosopa B uactu Ycaosuit /10 npekpaiaercs
o ucredennu 30 (TpuanaTy) KajJeHIAPHBIX JHEH C JaThl
nosry4yenust Apyrod CTOpOHOH yKa3aHHOTO yBEIOMIICHHS.

5.5.2. Tlpekpawmenue JoroBopa B yactu Yciuosuit /10 He
ocBoboxkaer CTOPOHBI OT HWCHOJHEHHUS 00s3aTeNbCTB,
BOZHHUKIINX [0 €ro TMpeKpalieHus, a TakkKe OT
OTBETCTBEHHOCTH 32 HEUCIOJNHEHHE (HEeHaexaree
ucnonHenue) ycnosuid Jloroopa B wactu Ycmosuir D/10.
IMocne npexpamenust [lorosopa B uvactu Ycnosuit OJ]0
CTOpOHBI B COOTBETCTBHH C YCJIOBHSMH IOANHCAHHBIX B
Cucreme 0JOJI0 HOKyMEHTOB OCYHIECTBISIIOT OOMEH
JIOKYMEHTaMHU Ha OyMa)KHOM HOCHTEJE MM B HHOH (opme
B TIOpSJIKE, IMPEIYyCMOTPEHHBIM YCIIOBHSIMH JIOKYMEHTOB
u/umn JoroBopos CTOpOH.

5.5.3. Teuenue cpokoB 1o Jorosopy B yactu Y cinosuit /10
OTIPEJICIIATCS IO MOCKOBCKOMY BpEMEHH.

5.5.4. Bo BceM OCTaJbBHOM, YTO HE HPEIYCMOTPEHO
VYenosuamu 9/10, CTOpoHBI PYKOBOACTBYIOTCS yCIOBUSIMU
nokymeHToB u/miau JloroBopoB CropoH u JleWcTByronmm
3aKOHOAATENbCTBOM PD.

- damage resulting from the disclosure by the other Party of
its own ES Key or its transfer to unauthorized persons,
regardless of the reasons;

- consequences of the execution of orders of the other Party
issued by unauthorized persons, if the execution was based on
an electronic document protected by the correct ES of the
relevant Party;

- implementation and consequences of threats of unauthorized
access by unauthorized persons of the other Party or any third
parties to the part of the EDM System installed by the other
Party, and the cryptographic keys of the other Party, including
threats realized from internal (local) and external (global)
communication networks;

- delays and failures that occur in the networks of Internet
providers when transmitting electronic documents in the
manner prescribed by the EDM Conditions;

- possible disclosure of information in connection with
unauthorized access of third parties to electronic documents
transmitted using the EDM System.

5.5. Miscellaneous

5.5.1. Any Party has the right to unilaterally repudiate the
Agreement in terms of the EDM Conditions by notifying in
writing or by sending a corresponding notice via the EDM
System. The Agreement in terms of the EDM Conditions shall
be terminated upon expiration of 30 (Thirty) calendar days
from the date the other Party receives the specified notice.

5.5.2. Termination of the Agreement in terms of the EDM
Conditions shall not relieve the Party from performing its
obligations that arose before its termination, as well as from
liability for non-fulfillment (improper fulfillment) of the
terms of the Agreement to the extent of the EDM Conditions.
After termination of the Agreement to the extent of the EDM
Conditions, the Parties shall, in accordance with the terms of
the documents signed in the EDM System, exchange
documents on paper or otherwise in the manner prescribed by
the terms of the documents and/or Agreements of the Parties.

5.5.3. The duration of the terms under the Agreement in terms
of the EDM Conditions will be determined according to
Moscow time.

5.5.4. In all other respects that are not provided for by the
EDM Conditions, the Parties shall be guided by the terms of
the documents and/or Agreements of the Parties and the
current legislation of the Russian Federation.

6. YcnoBusi pasmelnieHus A€HEKHBIX CPeICTB B 1en03uThI (BKJIaabl) / Depositing Conditions

6.1. YcioBus B HaCTOALIEM pa3jiesie ONpeAessitoT NOPSIO0K, B
COOTBETCTBUH C KOTOPEIMH baHK MpUHUMAET TMOCTYIMHUBIIHE
oT Bxianuuka neHexHsle cpeAcTBa B BaitoTe Poccuiickoit
®denepaltnyl WM HHOCTPAHHOW BAITFOTE B ICTIO3UTHI (BKJIA TBI)
(mamee «Jlemo3uT»), MOPSIIOK HAYWCICHUS ¥ BEITUIATHI
MPOIICHTOB HAa CYMMBI JIemO3WTOB, YCIOBHS BO3Bpara
Jlero3uTos.

Brutaguuk 00s3yeTcst He pa3Memarh B J[emO3UT JeHEKHBIC

CpPEICTBa, SBIIONIMECS JOXOJAOM OT MCTOYHUKA Ha
TEPPUTOPUH CIIIA (exxerogHBIM
(PMKCHPOBaHHBIM/ONIPEICIIIEMBIM JIOXOZIOM HIH

NEPUOANICCKUM ,HOXO}_'[OM). K YKazaHHbIM  10XOJdaM
OTHOCATCA BCC JOXOJbI, BKIIOYaCMbIC B BaJIOBOU a0x04, B

6.1. The Conditions in this section determine the procedure in
accordance with which the Bank accepts funds received from
the Depositor in the currency of the Russian Federation or
foreign currency in deposits (hereinafter referred to as the
“Deposit”), the procedure for calculating and paying interest
on Deposit amounts, and the conditions for the return of
Deposits.

The Depositor undertakes to ensure that no funds that are U.S.
source income (annually fixed/qualified income or recurring
income) are deposited. The specified income includes all
income included in gross income, including interest (also
issue discount), dividends, lease payments, royalties and
compensations.
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TOM YHCJIC IMPOUCHTHI (Tame SMHUCCHOHHBII ,HI/ICKOHT),
JUBUACHIDBI, ApCHAHbIC IJIaTCXKU, aBTOPCKHUC
BO3HAIrpaXXJACHUSA U KOMIICHCALIUU.

[Mopsinok pa3mereHust 1ermo3unTa

6.1.1. lna pa3MenieHusi AECHEXHBIX CpeacTB B Jlemo3urt
YIOJIHOMOYEHHBIM TpencTaBuTedh BKiagunka mnepenaet B
bank 3asBnenue Ha pasmeneHue Jlenosura:

—B (QopmaTe DIEKTPOHHOTO JOKyMeHTa (TIMCHMA),
COCTaBJICHHOT'O Ha/UIeKaIUM 00pa3oM C HCIIOJIb30BaHHEM
CucreMbl, TOANMCAHHOTO (3alIUIIEHHOTO) 3JIEKTPOHHON
MIOJIITHCHI0 Knuenra/ YIOJHOMOYEHHOT'0 nvna/
npencrasutens Knuenra, mm6o

— COCTaBJICHHOE B JIByX OJK3EMIUDIpaX M IOJIHCAaHHOE
3asBeHnie Ha pasmenicHne Jlemosuta 1o (opme
Hpunoxenus 7.1, 7.2, 7.3 x HacTosAwemy Jlorosopy.

6.1.2. B ciyuae ogobpenust bankom ycioBuii pa3MelneHus
Jenosura oba sk3eMmusipa 3asBICHHS O pa3MEUICHUH
JICHEKHBIX CPEJICTB B ACHO3UT (BKJIa), TOJAHHOTO 110 (hopme
Hpunoxenuii 7.1, 7.2, 7.3 noanexar cOrjiacoOBaHUIO IMyTEM
MIPOCTABIICHNSI OTMETOK M TIOAIHICEH yITOJTHOMOYEHHBIX JIHI]
Banka B COOTBETCTBYIOIIMX TOJISIX 3asBICHHS, NPH 3TOM
OIMH DK3eMIUIp 3asBICHHA TepelaeTcs BKIaguuxy
croco0amu, ONIpENeICHHBIMH B IyHKTE 6.4. HACTOSIIETO
JHorosopa, npyroii ocraercs B banke.

B cinyuae necormacus banka ¢ ycioBUsIMH pa3MelIeHUS,
YKa3aHHBIMH BkimagunkoM B 3asBICHHHM O pa3MELICHUH
JICHEeXKHBIX CPEICTB B MENo3uT (BKiad), baHk odopmiser
OTKa3 B COTJIACOBAHMM 3asBJICHUS ITyTEM IIPOCTaBIICHHS
OTMETOK M TOJIHCEH YIOIHOMOYEHHBIX sl baHka B
COOTBETCTBYIOUIMX TOJIIX 3asBJICHHS W  HaIpaBisieT
3asBienne Brxiamgunky crocobamy, ONpeAENEHHBIMH B
myHKTe 6.4. Hacrosmero Jlorosopa.

CTopoHBI BIpaBe NPOBOJUTH IEPETOBOPHI MO YCIOBUSIM
pasmemenus Jlenosuta (/[lemosuroB), mo pe3ysbTaTram
KOTOpbIX Brilagunk uMeeT npaBo HampaBuTh B baHk HOBOE
3asBienue (3asBICHNS) O pa3MEICHNH JICHEKHBIX CPE/ICTB B
JIeTIo3UT (BKJIAM), coleprkaliee coriacoBanHble CTOpoHaMH
ycnoBusi  pasmernenus Jlenosuta ([lemosuros). Ilpuem
bankom HoBoro 3asBnenust (3asBieHHN) O pa3MEIICHUN
JICHEXKHBIX CPEICTB B JICMO3UT (BKJIAA) OCYIIECTBISICTCS B
MOpSAKE, YCTAHOBJIEHHOM IIyHKTOM 6.1.3. Hacrosmero
Jorosopa.

6.1.3. 3asBnenue Ha pasmenienue Jlenosurta Bkiagunka
CUHTACTCA TMONYICHHBIM TEKyIM Pabouum gHEM B ciydae,
eciu oHO mnoctynuino B bank npo 17-00 mo mectHOMY
BpeMeHu. Ecinu 3asBienue Ha pasmemieHue Jlemnosura
MOCTYIHJIO T03)K€ O0003HAUYEHHOI'O CPOKa, OHO CUUTACTCS
TIOJTy4YEHHBIM B cienytomuii Pabounii nens.

B ciiyvae noctymneHus 3asiBI€HUS O pa3MELICHUH IEHEXKHBIX
cpeactB B jgeno3uT  (Bkiax) — Bkiamumka  moce
YCTAaHOBJICHHOTO HACTOSIIIAM IYHKTOM OHEPalIOHHOIO
BpeMeHu, cymma Jleno3zura Bxknagunka 3a4nciisieTcst Ha OJuH
n3 OTKpHITEIX B baHke cueroB mo yuery Jlemo3utos
Brutagumka (mamee — JIemO3UTHBINA CYET) HA CISAYIOMUHN 3a
JTHEM TIOCTYTUICHHS 3asBIcHUS Pabounii 1eHb.

JlaToil pa3mellleHusT JE€HEXHbIX CpeacTB B Jlemosur
cuMTacTcs JAara  (PAKTHYECKOTO WX 3aYUCICHHUS Ha
Jeno3utHbld  cuer. HcuncneHue cpoka  pa3MelleHus

I[GH03I/ITa Ha4YUHACTCA CO [JH#A, CICAYIOWICTO 3a JHCM
3a4YUCJICHUS CYMMbI I[GHO?)I/ITEI Ha ﬂeHO?)I/ITHLIﬁ CUCT.

6.1.4. Ycmyra pasmemenns Jlemo3ura OyAeT CUUTATHCS
MPEOCTABIICHHOH C MOMEHTAa pPAa3MEIICHUS JICHEXKHBIX
cpencte B kadectBe Jlemosuta Ha JIemo3WTHBIN cUeT.
OrtHomeHust CTOpOH B paMKax YCIYTH IO Pa3MEIICHUIO

Deposit Opening Procedure

6.1.1. To deposit funds, the Depositor’s authorized
representative shall submit to the Bank a deposit opening
request:

—in the format of an electronic document (letter) drawn up
properly via the System, signed (protected) with the
electronic signature of the Client / the Client’s authorized
person / representative, or

— a Deposit Opening Request in two copies, drawn up and
signed in the form of Appendix 7.1, 7.2, 7.3 to this
Agreement.

6.1.2. If the Bank approves the terms of deposit opening, both
copies of the Deposit Opening Request submitted in the form
of Appendices 7.1, 7.2, 7.3, shall be approved by placing
marks and signatures of the Bank’s authorized persons in the
relevant fields of the Request, and one copy of the Request
shall be transferred to the Depositor as specified in clause 6.4.
of this Agreement, the other copy shall be kept by the Bank.

If the Bank does not agree with the depositing conditions
specified by the Depositor in the Deposit Opening Request,
the Bank shall issue a refusal to approve the Request by
placing marks and signatures of the Bank’s authorized
persons in the relevant fields of the Request and send the
Request to the Depositor as specified in clause 6.4. of this
Agreement.

The Parties have the right to negotiate the depositing terms,
based on the results of which the Depositor has the right to
send to the Bank a new Deposit Opening Request(s)
containing the terms of deposit opening agreed upon by the
Parties. The Bank shall accept a new Deposit Opening
Request(s) in the manner established by clause 6.1.3. of this
Agreement.

6.1.3. The Depositor’s Deposit Opening Request shall be
considered received on the current Business Day if it is
received by the Bank before 17:00 local time. If the Deposit
Opening Request is received later than the specified term, it
shall be considered received on the next Business Day.

If the Depositor’s Deposit Opening Request is received after
the operating hours established by this clause, the amount of
the Depositor’s Deposit shall be credited to one of the
accounts opened with the Bank for Deposits of the Depositor
(hereinafter referred to as the Deposit Account) on the
Business Day following the day of receipt of the request.

The date of Deposit opening shall be the date of actual
crediting to the Deposit Account. The Deposit term shall start
on the day following the day the Deposit amount is credited
to the Deposit Account.

6.1.4. The Deposit opening service will be considered
provided from the moment funds are deposited onto the
Deposit Account. The Parties’ relations within the framework
of the Deposit opening service shall be governed by the
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JICTIO3UTA  PEryJUPYIOTCSl  TIOJIOKCHUSIMA Y CIIOBUH
Hacrosmiero pasaena Jlorosopa, nmoxnucannoro CropoHamu
3asBIEHUS] O pPa3MEIICHUN ICHEKHBIX CPEICTB B JICTIO3HUT
(Bxnan) (o hopme Hpunoxkenuii 7.1, 7.2, 7.3 K HacTOSILEMY
JloroBopy) ¥ JIONIOJHATENBHBIX COTJIAICHNI K HACTOSIIEMY
JloroBopy (B ciy4ae ux 3akiroucHus1). Bkiaguuk B TedeHue
BCEro CpoKa JeicTBuUs 3akiroyeHHoro Jlorosopa Bmpase

pasmewmath B baHke  HEOrpaHUYEHHOE  KOJUYECTBO
Jleno3uToB Ha OTKPBIBAEMBIX OTAEIBHO JJISI  Ka)IOro
Jemosuta  Jlemo3uTHbix  cuerax. FEcoum  uHOE  HE
MIPEAYCMOTPEHO JIOIIOJIHUTENBHO, K Bxrnaguuky
MPUMEHSIOTCST  Tapudbl, MpPUMEHseMble baHkOM K
omnepauusM, MPOBOAUMBIM IOPUAMYECKUMH JULIAMH U

WHAWBHAIYATGHBIMA TIPEIIPUHUMATEIIMA B Bamore PO u
WHOCTpaHHOW BaifoTe. baHK BIpaBe B OJHOCTOPOHHEM
MOpSIKE BHOCUTH WM3MCHEHUS B Tapu(bl, MPUMEHSICMBIC
BarmkoM Kk omepamusM, TPOBOAUMBIM FOPHIUICCKUMHU
JUIAMA W WHIUBUIYaTbHBIME TPECINPUHUMATEISIMA B
BamoTe PO 1 MHOCTpaHHOH BaIoTE.

Bank oTkpeiBaeT JIeMO3WUTHBIA cuUeT W COOOMIaeT HOMEpP
JHenosutHOro cueta Bruaguuky He mo3zgHee PaGowero mHs,
CIEeAyIOUIero 3a JaTod MOCTYIJIEHUS  3asiBICHUS O
pa3MeIIeHIH JICHS)KHBIX CPENICTB B ACTIO3UT (BKIam) B baHk,
ONpEJENICEHHON B C€OOTBETCTBUM ¢ II. 6.1.3. Hacrosuiero
Jorosopa.

bank BIIpaBC€ U3MCHATH HOMCED, HpI/ICBOGHHHﬁ ,HGHOBI/ITHOMY
CUCTy BKJ'IaZ[LII/IKa, €CJIh 3TO HGOGXOHI/IMO 110 TEXHUYCCKHM

NpUYMHAM WJIX B  COOTBETCTBUHM C  TpeOOBaHUSIMHU
JICHCTBYIOIIET0 3aKOHOIATEIbCTRA.
6.1.5. Cymma [lemo3ura B pa3Mepe, COTIaCOBaHHOM

CTOpOHaMU B COOTBETCTBYIOLIEM 3asBJIEHUU O pPa3MEILEHUU
JICHS)KHBIX CPEACTB B ACMO3UT (BKiad) (mamee — «Cymma
Henosuta»), BHOCUTCS Ha JIeNMO3WTHBIA CcYET IyTeM ee
[IEPEUUCIICHUSI C paCYETHOr o cueta Briaauuka, OTKPBITOTO B
banke, ne mosnHee Pabouero mHs, ciemyromero 3a gaTon
nocryrienust 3aseneHuss B baHk, omnpexpensiemoil B
cootBeTcTBUM ¢ 1. 6.1.3 Hacroamero J[loroBopa, Ha
OCHOBAaHHUHU PACUYETHOTO JOKYMEHTA, COCTaBJICHHOro bankom
oT uMeHHu Briagurika, KoTopelid pacueHuBaeTcst CTopoHaMu
Kak nopyuyeHue Bxianguuka Ha criMcaHue AEHEXHBIX CPEACTB
C pacyeTHOro cyera B COOTBETCTBUU C YCIOBHUSIMHU
noanucanHoro CropoHamu 3asiBICHUST O pa3MELCHUH
JICHE)KHBIX CPEJICTB B JCTIO3UT (BKIIAN).

B cnyuyae HenocTaTo4HOCTH Ha pacueTHOM cuere Bxiiagunka
cpeactB ansi BHeceHus Cymmbl [lenosurta Bxitagumk
oOecrieynBacT 3a4NCIICHIEC HEOOXOAMMBIX CPEICTB Ha CBOM
pacdeTHbI cyer He mo3aHee Pabodero nHs, cienyromero 3a
Jatoil moctyruieHus 3asBieHuss B baHk, ompenensiemoil B
cootBercTBUM ¢ I. 6.1.3 Hacrosmero [lorosopa. IIpu aTom
nepeunciaenne Cymmbl Jleno3uta Ha [Ienmo3UTHBIA cueT
OCYIIECTBIIICTCS B JCHb 00pa30BaHUSA Ha PACUCTHOM CUETE
Briragunka HEOOXOOMMOTO OCTaTKa JCHEKHBIX CpEICTB,
€CIIM TakoW OcCTaToK obpazoBaics a0 17-00 mo mectHOMY
BPEMCHH, a B CITy4ae 00pa30BaHUs TAKOTO OCTaTKa rmocie 17-
00 mo MecTHOMY BPEMEHU — B CIEIYIOIIMHA 332 3TUM JHEM
Pabouwii neHs.

Cymma Jleno3ura MoxKeT OBITE BHECEHA Ha J{eTO3UTHBIH cUeT
IyTeM TIEPEYNCIICHNsI JICHSXXHBIX cpeAcTB Bkiamumka co
cyera Brxiagumka, OTKpeITOTO B Jpyrom OaHKe, Ha
Jeno3uTHbIi cueT He mo3aHee Pabodero mHA, CIEAYIOMIEro
3a JIaTOH MOCTYTUICHHS 3asiBICHUS O Pa3MEIICHUH JEHEKHBIX
cpeacTB B Jemo3uT (Bkian) B bank, ompenensemoil B
COOTBETCTBUU ¢ II. 6.1.3 HacTosmero Jlorosopa.

B nepuoa cpoxka pazmenienus Jlenozura Cymma Jlenosura He
MOXET OBITh YBeNWYCHAa BiiamumkoMm (HE IOITycKaeTcs

Conditions of this section of the Agreement, Deposit Opening
Request signed by the Parties (in the form of Appendices 7.1,
7.2, 7.3 to this Agreement) and additional agreements to this
Agreement (if any). During the entire validity period of the
concluded Agreement, the Depositor has the right to place an
unlimited number of Deposits with the Bank on Deposit
Accounts opened separately for each Deposit. Unless
otherwise additionally provided, the rates applied by the Bank
to transactions carried out by legal entities and individual
entrepreneurs in Russian currency and foreign currency shall
be charged to the Depositor. The Bank has the right to
unilaterally change the rates applied by the Bank to
transactions carried out by legal entities and individual
entrepreneurs in Russian currency and foreign currency.

The Bank shall open a Deposit Account and communicate the
Deposit Account number to the Depositor no later than the
Business Day following the date of receipt of the Deposit
Opening Request by the Bank as determined in accordance
with clause 6.1.3. of this Agreement.

The Bank has the right to change the number assigned to the
Depositor’s Deposit Account if this is necessary for technical
reasons or in accordance with the requirements of current
legislation.

6.1.5. The Deposit in the amount agreed upon by the Parties
in the relevant Deposit Opening Request (hereinafter referred
to as the “Deposit Amount”) shall be deposited onto the
Deposit Account by transferring it from the Depositor’s
current account opened with the Bank no later than the
following Business Day after the date of receipt of the
Request by the Bank as determined in accordance with clause
6.1.3 of this Agreement, on the basis of a payment document
drawn up by the Bank on behalf of the Depositor, which shall
be regarded by the Parties as the Depositor’s order to debit
the current account in accordance with the terms of the
Deposit Opening Request signed by the Parties.

If there are insufficient funds in the Depositor’s current
account to deposit the Deposit Amount, the Depositor shall
ensure that the necessary funds are credited to the Depositor’s
current account no later than the Business Day following the
date of receipt of the Request by the Bank as determined in
accordance with clause 6.1.3 of this Agreement. In this case,
the Deposit Amount shall be transferred to the Deposit
Account on the day the required balance of funds is formed
on the Depositor’s current account, if such a balance is
formed before 17-00 local time, and on the Business Day
following that day, if such a balance is formed after 17-00
local time.

The Deposit Amount can be deposited onto the Deposit
Account by transferring the Depositor’s funds from the
Depositor’s Account opened with another bank to the Deposit
Account no later than the Business Day following the date of
receipt of the Deposit Opening Request by the Bank as
determined in accordance with clause 6.1.3 of this
Agreement.

During the Deposit period, the Deposit Amount cannot be
increased by the Depositor (the Depositor is not allowed to
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nepedrciaeHre BiIaguukoM JONOJIHUTENIBHBIX B3HOCOB B
Jlerio3ur), eciu JOMyCTUMOCTh YBEIWYEHHs Bxiiagankom
CyMMBI Henosuta (mepeuncrenus Bxutaguukom
JIOTIOJTHUTENBHBIX ~ B3HOCOB B Jlermo3ur) mpsMO  He
cornmacopana CtopoHamu B 3asBICHHM Ha pa3MELICHUE
Jlero3ura.

6.1.6. Cymma [leno3ura, noctynusiuasi B baHk He B IOJTHOM
o0beMe WM He B COTJIaCOBAHHBIN B COOTBETCTBHHM C I. 6.1.3
Hacrosiero JloroBopa Cpok, B TOM 4HCIE, B KayecTBE
JTOTIOJTHUTEIFHBIX B3HOCOB B JeTO3UT (SCITU TOITyCTHMOCTh
TaKUX JIOTIOJHUTENbHBIX B3HOCOB B JIeMO3UT mpsMO HE
cornacoBana CropoHamMu B 3asiBIICHUM Ha pa3MELICHUE
JHenoszwuta), co cuera Brinamunka, otkpeiToro B banke n/mmm
B JpyroMm OaHKe, MOJUICKHUT BO3BpaTy Brimagumky Kak
OIMMOOYHO 3aYNCICHHBIC CpEACTBa HE TIO3MHEE JHA,
CJIEAYIOUIETO 3a AHEM UX MOCTYIICHUS, IPU 3TOM NPOLIEHTHI
Ha yKa3aHHbIE JIEHEXKHbIe cpeicTBa baHk He HaUUCIIAET.

B cinyuae HeBHecenus mnonHod Cymmbl /[lemo3uta Ha
Jleno3uTHBIA CYET B TEUEHUE CPOKOB, OINPEACICHHBIX B
n. 6.1.3 mHacrosmero Joroopa, [lemo3uTHBIA cuer,
oTKpbIThI bankom 1uis 3auncnenust Cymmbl lenosura mno
COOTBETCTBYIOUIEMY 3asiBJICHUIO O Pa3MELICHUU JICHEXHBIX
CPEJICTB B JCTIO3UT (BKJIAJ), ITOUICIKUT 3aKPHITHIO baHKOM.

6.1.7. Bemucku 1o JIeno3UTHOMY CYETy U NPUIONKEHHS K
HUM OQOPMIIAIOTCST Ha OyMaXHOM HOCHTEJE II0 Mepe
COBEpUICHUs Omepannii M BBIAAIOTCS BKIaguuky 1o ero
IIepBOMY TpeOOBaHHIO.

IMpu wHamuuum noxkmoueHHod  Kimenty  Cucremsl
«uTepuer-banky HanpasiieHHE BHITUCOK MO Jlermo3utHOMY
CYeTYy W TPWIOKEHWH K HHUM OCYIIECTBIICTC C
WCIIONIb30BaHNEM yKa3zaHHOW CHCTeMBI.

6.2. [Topsanox Bo3BpaTa Aemno3uTa

6.2.1. bank obs3yercst:

— Bo3BpaTuth Cymmy Jlemosura Brimagunky mo mcredeHUn
CpoKa pa3MelleHus Jleno3nura, yka3aHHOTO B 3asiBIICHUM Ha
pasmemienne Jlemosura (nmanee — Cpok pa3sMemieHHs
Jeno3uray);

—Bo3BpaTuTh Cymmy Jleno3uta Bxiaaguuky OO MCTEUEHUS
cpoka pasmelneHus Jlemo3ura B CIlydae CBOETO COTIAacHs
(momy4yenust BximaguMkoM TpeiBapUTEIBHOTO  COTJIACHS
banka) w momydenust ot Bxkiagumka — 3asBieHus,
odopmirennoro mo Qopme [IpunoxkeHus 8§ K HacTOAMIEMY
Jorosopy;

Cornacue banka Ha Bo3Bpar Cymmsl Jlenozuta Bxnagunky
0 HCTEUCHHUS cpoka pa3MelneHus JHenozuta
MIOJTBEPKIACTCS OTHUM U3 CIEAYIOINX CIIOCOO0B:

a) ucronHeHneM bankoM 3asBieHus, o(OPMIICHHOTO MO
¢dopme [Ipunoxenus 8 x JloroBopy, B ciydae eciu Takoe
3adBJICHHE HANPABICHO C HcHoiab3oBaHueM CHCTEMBI
«uTepreT-baHky;

0) B (hopMe OTMETKH YIOITHOMOYEHHOro jiuia banka Ha
3asBienun, opopmieHHOM 1o Qopme Ilpwioxkenus 8 k
Joroeopy, B cioy4ae €CiM Takoe 3asBJICHUE HAIPaBIAETCS
Banky B popme opurunana Ha OyMa)KHOM HOCHTEIIE.

Hecornmacue banka Bo3Bparuts Cymmy Jlenmosura
Bxiaguuky 10 ucTeueHMs] Cpoka pasMmeleHus Jlemosura
MIOJTBEPKIACTCS OTHUM U3 CIEAYIOMNX CITIOCOO0B:

a) oTkJoHeHWeM bankom 3asBieHHs, OGOPMIEHHOTO MO
¢dopme [Ipunoxenus 8 x JloroBopy, B ciy4ae eciii Takoe
3adBJICHHE HANPABICHO C HCHOOAb30BaHMEM CHCTEMBI
«uTepreT-baHky;

transfer additional contributions to the Deposit), unless the
Depositor’s right to increase the Deposit Amount (transfer
additional contributions to the Deposit) is expressly agreed
upon by the Parties in the Deposit Opening Request.

6.1.6. The Deposit Amount received by the Bank in full or not
within the period agreed upon in accordance with clause 6.1.3
of this Agreement, including as additional contributions to the
Deposit (unless such additional contributions to the Deposit
are permitted and agreed upon by the Parties in the Deposit
Opening Request), from the Depositor’s account opened with
the Bank and/or another bank, must be returned to the
Depositor as erroneously credited funds no later than the day
following the day of their receipt, and the Bank shall not
accrue interest on these funds.

If the full Deposit Amount is not deposited onto the Deposit
Account within the period specified in clause 6.1.3 of this
Agreement, the Deposit Account opened by the Bank for
crediting the Deposit Amount under the relevant Deposit
Opening Request shall be closed by the Bank.

6.1.7. The Deposit Account statements and attachments
thereto shall be drawn up on paper as transactions are
performed and shall be issued to the Depositor upon first
request.

If the Internet Banking System is connected to the Client, the
Deposit Account statements and attachments thereto shall be
sent via the System.

6.2. Deposit Return Procedure

6.2.1. The Bank undertakes to:

— return the Deposit Amount to the Depositor upon expiration
of the Deposit period specified in the Deposit Opening
Request (hereinafter referred to as the “Deposit Period”);

—return the Deposit Amount to the Depositor before the
expiration of the Deposit Period if the Bank so agrees (if the
Depositor has received the Bank’s prior consent) and receive
from the Depositor a Request drawn up in the form of
Appendix 8 to this Agreement;

The Bank’s consent to return the Deposit Amount to the
Depositor before the expiration of the Deposit Period shall be
confirmed in one of the following ways:

a) by the Bank’s execution of the Request drawn up in the
form of Appendix 8 to the Agreement, if it is sent via the
Internet Banking System;

b) in the form of a mark from an authorized person of the
Bank on the Request drawn up in the form of Appendix 8 to
the Agreement, if it is sent to the Bank in original paper form.

The Bank’s disagreement to return the Deposit Amount to the
Depositor before the expiration of the Deposit Period shall be
confirmed in one of the following ways:

a) by the Bank’s rejection of the Request drawn up in the form
of Appendix 8 to the Agreement, if it is sent via the Internet
Banking System;
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0) B (hopMe OTMETKH YIOIHOMOYEHHOrO jwia baHka Ha
3asBienun, opopmieHHOM 1o Qopme Ilpwioxkenus 8 k
JloroBopy, B ciiydae eciM Takoe 3asBJICHHE HalpaBIIsIeTCs
Banky B popme opurunana Ha OyMa)KHOM HOCHTEIIE.
—Bo3BpaTuth 4Yactb Cymmbl /[lemosura Brmamunky (Ha
YCIIOBUSIX, TIPEIyCMOTPEHHBIX B 3asBICHUN O Pa3MELICHUH
JICHeXKHBIX CpEICTB B JAeno3uT (Bkiax) u [loroope) o
ucreueHnss Cpoka pasmemieHus JlemosuTta B Ciydae, €Ciu
Takoe TpaBo Briiagumka mpenycMOTpeHO B 3asBICHHH O
pasMeIIeHNH JCHEKHBIX CPEACTB B JIETO3UT (BKJIAm) M OT
Bxnamunka nonmydeno 3asiBieHue, odopMieHHoe Mo (popme
[punoxenus 8 xk JloroBopy.

3asBienue, odopmienHoe no ¢opme Ilpunoxkenus 8 x
JloroBopy, JOIKHO OBITH ITpefocTaBieHo B baHk B mopsiake,
ycraHoByieHHOM 11. 6.1.3. JloroBopa, He mo3jHee, 4yeM 3a 3
(Tpn) Paboumx 1mHS 10 yKa3aHHOW B HEM JaThl BO3BpaTa.
bank, B cmydae cBoero coriacust (€CiM TaKoe COTJacHe
TpeOyeTcsi B COOTBETCTBHHM C IOJOXKEHHSAMH HACTOSILETO
IIyHKTa), 00s13yeTcst BO3BPAaTUTh J{eno3uT / yKa3aHHYIO 4acTh
Jlerio3urta ¥ HaYKMCIIEHHbIE TIPOLICHTHI, B TOM YHCJIE C YUETOM
11.6.3.2 JloroBopa, He rmo3Hee 3 (Tpex) Pabounx queit ¢ naTs
npustus bankom 3asBienus, odopmiieHHOro mo ¢dopme
[punoxenus 8 xk JloroBopy.

Ecnmn B coorBercTBMM ¢  yCHOBUSIMH  3asiBJICHHUS O
pasMeIleHNH JICHeXHBIX CpPEACTB B JIENO3UT (BKJIAN),
cornacoBanHoro CTopoHamu, IOCpOYHOE HCTpeOOBaHME
Bxnamunkom yact Jlemosura sBiIseTCS HEAOIYCTUMBIM (B
TOM YHCJIE B CITydae, KOTJa TaKUM 3asBJICHUEM OIIPE/IEIICHBI
TIpeAEeNbl ISl IOCPOYHOTro HCTpeboBaHMs YacTh Jleno3ura),
To Briamumk BrpaBe mo ucredenusi Cpoka pasmerieHHs
Jlemo3ura uctpeboBaTh TONBKO BCclO cymmy Jlemoswura,
HaxoJsmrylocss Ha Jlermo3uTHOM cuere, NpPH  YCIOBHH
MOJy4YeHHsT  TpelBapUTENbHOrO  cornacus banka B
COOTBETCTBHUH C ITOJIOXKEHHMSIMU HACTOSIIIIETO ITYHKTA.

6.2.2. Tlog nmatoii Bo3Bpara [lemo3uta/yactu [lemo3uta
(manee - «/lara Bo3zBpara») nonumaercs:

— nata criucanust Cymmel lenosuta/gactu Cymmel Jlenosuta
¢ KOppecHnoHAeHTCKoro cuera banka, eciu Bo3Bpar CyMMBI
Jenosura/gactu Cymmsbl Jleno3uTa OCyIIeCTBISIETCS Ha CUeT
Bxnamunka B ipyrom O6aHke;

—nata 3auncineHus Cymwmbl [lemosura/gactn  CyMMBI
Jenosuta Ha OTKpBITBIA B baHke pacueTHbli cder
Bximaguuka, Ha kxoropeli bank mepesomur Cymmy
Jenosura/uacte Cymmbl Jleno3nTa W/WiaM HadHCICHHBIC
MIPOLEHTHL.

6.2.3. Ecau nata oCyLIECTBICHH IJaTeXa MPUXOIUTCS Ha
Hepa®oumii JIeHb, TO YKa3aHHBIA IUIATEX JOJIDKCH OBITh
OCYILECTBIICH B OMIDKaWIIMK Cliexyrommid 3a HUM pabounid
nenb. Ilpu »stom mponentel Ha Cymmy Jlemosura
HAYHUCISIFOTCS. UCXOS U3 (PaKTUUECKOTO CpOKa HaXOXKICHHS
JIEHE)KHBIX cpelcTB Brnagunka Ha JenO3UTHOM cUeTe.
6.2.4. baHk MMeeT MpaBO COCTaBUTh OT UMEHU Bkiaguuka
pacueTHbIl JOKyMEHT IUIsl BO3Bpara Jlemo3uTa M BBIILIATHI
IIPOLIEHTOB.

6.2.5. Bknaquuk He BOpaBe MEPEUUCIATh HAXOSIIUECS HA
JIeno3uTHOM cyeTe EHEKHBIE CPENCTBA HAa CYETa TPEThUX
juu. Beigaua HanuuHeiMu CyMMmbl Jleno3uta WM Kakou-
7100 ee YacTH M MIPOLIEHTOB 10 HEMY HE JIOITyCKaeTCsl.

6.2.6. Bxmamuuk paetr baHky cormacue Ha CHHCaHUE
JICHE)KHBIX CPEACTB C JIeMO3UTHOrO cyera B Clydae, eCid
cyMMa OmHMOOYHO 3auKcieHa Ha JIemo3uTHBIA cyer
Bxiaguuka, g d4ero Brxiagumk mpenocTaBiseT MpaBo
banky  crnmceBate (Mo pacnopsbkenuto  banka,
opopmiIeHHOMY B  paMKax  JCHCTBYIOIMX  (OpM
OC3HAIMYHBIX ~ pAacyeToB)  JICHEXHBIE  CpeACTBA €

b) in the form of a mark from an authorized person of the
Bank on the Request drawn up in the form of Appendix 8 to
the Agreement, if it is sent to the Bank in original paper form.

— return part of the Deposit Amount to the Depositor (on the
conditions provided for in the Deposit Opening Request and
the Agreement) before the expiration of the Deposit Period if
the Depositor’s right is provided for in the Deposit Opening
Request and the Request drawn up in the form of Appendix 8
to the Agreement has been received from the Depositor.

The Request drawn up in the form of Appendix 8 to the
Agreement shall be submitted to the Bank in the manner
established by clause 6.1.3. of the Agreement no later than 3
(three) Business Days before the return date specified therein.
The Bank, if it so agrees (if such consent is required under
this clause), undertakes to return the Deposit / the specified
part of the Deposit and accrued interest, including taking into
account clause 6.3.2 of the Agreement, no later than 3 (three)
Business Days from the date the Bank accepts the Request
drawn up in the form of Appendix 8 to the Agreement.

If, in accordance with the terms of the Deposit Opening
Request agreed upon by the Parties, acceleration of a part of
the Deposit by the Depositor is inadmissible (including in the
case where such Request defines the limits for acceleration of
a part of the Deposit), then the Depositor has the right, before
the expiration of the Deposit Period, to claim only the entire
Deposit Amount available in the Deposit Account, subject to
the Bank’s prior consent obtained in accordance with the
provisions of this clause.

6.2.2. The date of return of the Deposit/part of the Deposit
(hereinafter referred to as the “Return Date”) shall mean:

— the date of debiting the Deposit Amount/part of the Deposit
Amount from the Bank’s correspondent account, if the
Deposit Amount/part of the Deposit Amount is returned to the
Depositor’s account with another bank;

— the date of crediting the Deposit Amount/part of the Deposit
Amount to the Depositor’s current account opened with the
Bank, to which the Bank transfers the Deposit Amount/part
of the Deposit Amount and/or accrued interest.

6.2.3. If the payment date falls on a non-business day, then
the specified payment must be made on the next business day.
In this case, interest shall accrue on the Deposit Amount
based on the actual period of availability of the Depositor’s
funds in the Deposit Account.

6.2.4. The Bank has the right to draw up a payment document
on behalf of the Depositor for the return of the Deposit and
payment of interest.

6.2.5. The Depositor has no right to transfer funds on the
Deposit Account to the account of third parties. No cash can
be obtained for the Deposit Amount or any part thereof and
interest thereon.

6.2.6. The Depositor shall agree that the Bank debits the
Deposit Account in the event that the amount is mistakenly
credited to the Depositor’s Deposit Account, for which the
Depositor entitles the Bank to debit (by order of the Bank,
issued within the framework of the current forms of non-cash
payments) the Deposit Account in the amount of funds
erroneously credited to the Depositor’s Deposit Account, and
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I[GH03I/ITHOFO CUCTa B pasMepe CyMMbI JCHCKHBIX CPCIACTB,
OIIMOOYHO 3aYUCICHHBLIX Ha I[eHOSI/ITHBIﬁ CUcT BKJ'IaHLII/IKa,
B T.4. ACHCKHBIC CpCACTBA MOIYT OBITh CIIMCAHBI a0
HUCTCUYCHUS CPOKA pa3MCIICHUSA ﬂeHO?)I/ITa.

6.3. TTopsiiok HaYKCIIEHUS U BBIILIATHI IPOIIEHTOB

6.3.1. baHk HauuclseT NMPOLEHTHI HAa cymMMy Jlenmo3ura mno
CTaBKe, YKa3aHHOH B COOTBETCTBYIOLIEM MOANHCAHHOM
CropoHaMu 3asBJIEHUU O PA3MEILIECHUH JACHEKHBIX CPEICTB B
nIeno3ut (BKJam), HAYMHAS CO JHSA, CICAYIOMIETO 3a IJHEM
3auncienuss Cymmbl Jlemo3uta Ha JIemoO3UTHBIA cYeT U
3akanumBas [latoif Bo3Bpara Jlenosura (BKIFOYUTEIBHO).
I[Ipouentst nHa Cymmy Jlemo3uTa HauyuCISIOTCS B
COOTBETCTBHHU C PacdyeTHOW 0a30i, B KOTOPOI KOJIMYECTBO
JHEH B TONy MPUHUMAETCS B COOTBETCTBUM C MX
¢axTryeckuM KosmuecTBoM (365 wim 366), a KOIMIeCTBO
JHEH B Mecsle MPUHUMAECTCS B COOTBETCTBHHM C
(aKTUYECKUM KOJMYECTBOM [IIHEH B COOTBETCTBYIOIIEM
MecsIIe.

B cmyuae Bo3BpaTa uwactu [lemosuTa, €clnu JOITyCTUMOCTh
JIOCPOYHOTO NCTpeOOoBaHMs yacT Jlerno3nura npeaycMoTpeHa
COOTBETCTBYIOIUM 3asBICHUEM O Pa3MEILEHHH JECHEKHBIX
CPEACTB B JIETIO3MUT (BKJIAJ), MPOLEHTHl HAYHUCIIOTCA (IO
CTaBKe, yKa3aHHOU B nognucaHHoM CTopoHaMu 3asBICHUU O
pa3sMeIIeHNH ICHEXHBIX CPEACTB B ACMO3UT (BKIJIAMT)) UCXOMS
n3  (aKTUYECKOro OcTaTka JAEHEKHBIX CpEICTB Ha
Jleno3uTHOM cueTe Ha Havallo KayKA0ro ONEPaliOHHOTO THS
B TeueHne Cpoka pasmelenus Jlernosura.

6.3.2. Ecium wuHOEe He MPEIyCMOTPEHO  YCIOBUSMHU
3akiroueHHoro JloroBopa//lonoIHNUTENBHOTO COTJIANIeHNS,
mpu gocpoyHoM wucrpedoBaHun Cymmer [lemosuta Bank
HAYUCIIET U yIauuBaeT Brilaguuky MpOLEHTHI IO CTaBKE
0,01% (Houp menbIx 1 ofHa coTast) MPOLEHTOB TOJIOBHIX 32
Bech (hakTHdeckuii cpok HaxoxaeHnss Cymmsl JlenosnTa Ha
HenozutHoM cuere. IIpm ostom Cymma [lemosura
BO3Bpalaercs Bkimamguuky ¢ y4eToM yIep)KaHHsS paHee
BBIIJIAYEHHBIX BKIaguuKy NpPOLIEHTOB, HAYUCIECHHBIX I10
CTaBKe, yKa3aHHOU B nognucaHHoM CTopoHaMu 3asBICHUU O
pa3sMeIIeHIH JICHEKHBIX CPEJCTB B JICTIO3UT (BKJIAN).

Ecnu  neiicTByromuM  3akoHOAATenbCTBOM  Poccuiickoit
®denepanuy ONpEJENIEHbl CIy4ad, KOrja HpHU JOCPOYHOM
nucTpeboBaHMM CyMMBbl Jlero3ura mIperycMOTpeHa yIuiaTa
IIPOLIEHTOB IO CTaBKE, OTIMYHON OT YKa3aHHOW B HACTOSIILIEM
IIyHKTE, TO IIPOLIEHTHl HAYMUCISIOTCA B COOTBETCTBUHM C
TpeOOBaHMSIMH COOTBETCTBYIOIIEIO HOPMATHBHOTO aKTa.

6.3.3. HauucieHnHbsle NPOLEHTHI NEPEUUCISIIOTcs bankoM Ha
TOT K€ cueT Brilagunka, Ha KOTOPBIN OCYIIECTBISIETCS
Bo3BpaT Cymmel/gyacti Cymmbl Jlemo3uTta, ¥ B TOH ke
BaJIIOTE, B KOTOPOH ObUT BHECeH Jleno3uT.

6.3.4. baHK OCyILECTBISIET yIAEp:KaHUE HAJIOTOB C JOXOJIOB,
MOJTy4YEHHbBIX BKiIaguuKoM B Buje POLIEHTOB 110 Jleno3ury,
€CII Takoe ynepkaHue TpeOyeTcs B COOTBETCTBHH C

JIEUCTBYIOIIUM 3aKOHO1aTEJIbCTBOM Poccutickoit
Ddenepanui.

6.4. ITuceMmenHble cooOienus banka

6.4.1. CooOmeHus W yBEAOMJICHHUS, HaIlpaBisieMble

Briagunky B COOTBETCTBHM C HACTOAIIMM Pa3/ICiioM
HoroBopa, odopmisitorcss Ha OyMaXHOM HOCHTENE U
repearTes BKIauuKy ofHIM U3 CIICAYIOMIAX CITIOCOOOB!

— BBITAIOTCSA YIOJTHOMOYCHHOMY MPEJCTaBUTEITIO
Brutagumka ¢ pacrucKkoil B IOTy4YCHUH,

— HaNPAaBIAIOTCSA 3aKa3HBIM ITOYTOBHEIM OTIIPABICHHEM C
YBEAOMIICHHEM O BPYYCHHUH IO BHIIMICYKA3aHHOMY aipecy
Bxiagurka,

funds may be debited before the expiration of the Deposit
Period.

6.3. Interest accrual and payment

6.3.1. The Bank shall accrue interest on the Deposit Amount
at the rate specified in the relevant Deposit Opening Request
signed by the Parties, starting from the day following the day
the Deposit Amount is credited to the Deposit Account and
ending on the Deposit Return Date (inclusive).

Interest on the Deposit Amount shall accrue in accordance
with the calculation base, in which the number of days in a
year is taken in accordance with their actual number (365 or
366), and the number of days in a month is taken in
accordance with the actual number of days in the
corresponding month.

If a part of the Deposit is returned, provided that early partial
withdrawal of the Deposit is permitted in the relevant Deposit
Opening Request, interest shall accrue (at the rate specified in
the Deposit Opening Request signed by the Parties) based on
the actual balance in the Deposit Account at the beginning of
each operating day during the Deposit Period.

6.3.2. Unless otherwise provided by the terms of the
concluded Agreement/Additional Agreement, upon early
withdrawal of the Deposit Amount, the Bank shall accrue and
pay to the Depositor interest at the rate of 0.01% (Zero point
zero one) percent per annum for the entire actual period of the
Deposit Amount being available in the Deposit Account. In
this case, the Deposit Amount shall be returned to the
Depositor, taking into account the deduction of interest
previously paid to the Depositor, accrued at the rate specified
in the Deposit Opening Request signed by the Parties.

If the current legislation of the Russian Federation defines
cases when early withdrawal of the Deposit Amount requires
payment of interest at a rate different from that specified in
this clause, then interest shall accrue in accordance with the
requirements of the relevant regulatory act.

6.3.3. The accrued interest shall be transferred by the Bank to
the same account of the Depositor to which the Deposit
Amount/part of the Deposit Amount is returned, and in the
same currency in which the Deposit was made.

6.3.4. The Bank shall withhold taxes on income received by
the Depositor in the form of interest on the Deposit, if such
withholding is required in accordance with the current
legislation of the Russian Federation.

6.4. Written messages from the Bank

6.4.1. Messages and notices sent to the Depositor in
accordance with this section of the Agreement shall be drawn
up on paper and transmitted to the Depositor in one of the
following ways:

— issue to the Depositor’s authorized representative with a
receipt;

—sending by registered mail with notice of receipt to the
Depositor’s above address;
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— HaIpaBJISAIOTCS € UCHOIb30BaHneM CHCTEMBI.

6.4.2. Coo0mieHne cYuTaeTcst MOJTyIeHHBIM:

— B MOMEHT MOJy4eHHs BaHKOM pacrucKky 0 TOIyYeHUH OT
YIOJIHOMOYEHHOTO IIpeAcTaBuTeNs Britagunka;

— B MOMEHT NOJIyueHHs] baHKOM yBeOMIJIEHHS O BPY4EHHH
3aKa3HOTO MIOYTOBOTO OTIIPABJICHUSL.

6.5. IIpoune nonoxxeHus

6.5.1. YcaoBus B COOTBETCTBHHU € HACTOSAIIMM Jl0roBOpoM B
YacTH pa3MEUICHUs] JICHEXKHBIX CpPEACTB B  JICTIO3HTHI
(Bxyazel) s KiMEHTOB W COOTBETCTBYIOLIME 3asiBICHUS
JIEMCTBYIOT 110 TONHOrO ucnoigHeHus CTOpOHaMH CBOMX
00513aTEIBCTB 110 HUM.

6.5.2. Ilpu mnocrymieHudn B baHK HCHOJHUTENBHBIX
JIOKyMEHTOB HETIOCPEICTBEHHO oT B3BICKATEIEH,
MIepEUUCIICHNE JICHEXHBIX CPEICTB B IIOJIb3Y B3BICKATEIs
MIPOM3BOANTCS C pacdeTHoro cuera Knmenra (mpy Hammyun
3aKJIFOUYCHHOT0 JOroBopa OaHKOBCKOro cuera ¢ Kitmentom), a
IIPU HEAOCTATOYHOCTH JCHEKHBIX CPEJCTB HAa PAaCUCTHOM
cyeTe JCHEKHBIE CpPEICTBAa CIMCHIBAIOTCS € Jlemo3uTHOTO
cyera.

6.5.3. Bxiaguuk He BIpaBe YCTyHmaTb CBOM IpaBa IO
3aKIoueHHOMYy JloroBopy 0e3 MHCBMEHHOTO COTJIACHs
banxka.

— transmission via the System.

6.4.2. A message shall be considered received:

— at the time the Bank receives a receipt from the Depositor’s
authorized representative;

—at the time the Bank receives a notice of delivery of
registered mail.

6.5. Miscellaneous

6.5.1. The depositing conditions of this Agreement for Clients
and the corresponding requests shall be valid until the Parties
fully perform their obligations thereunder.

6.5.2. When the Bank receives enforcement documents
directly from the claimants, funds shall be transferred to the
claimant from the Client’s current account (if there is a bank
account agreement concluded with the Client), and if there are
insufficient funds in the current account, the funds shall be
debited from the Deposit Account.

6.5.3. The Depositor has no right to assign his/her rights under
the concluded Agreement without the Bank’s written consent.

7. YcioBus npegocrabiieHus: KpeaAuToB B (hopMme oBepapadTa no npoaykram «OBepapadr-Ixcnpecc»,
«OBepapapT-Kommimment». Pacnipoctpansiercs Ha KiimentoB cermenta «Maunsiii 6uznec»/ Conditions for
Loans Disbursement in the Form of Overdraft in Overdraft Express and Overdraft Compliment Products. It
applies to Small Business Clients.

7.1. ITIpeamer CornanieHus 0 NpeAOCTABICHUN KpeIuTa
7.1.1. B coorBerctBun ¢ ycnoBusiMu CornameHus o
NIPEAOCTABIICHUN  KPEIWTa, TPH  BBIIOJHEHWH  BCEX
TIpe/IBAPUTENBHBIX  YCJIOBHHM, YKa3aHHBIX B cTaTthe 7.3.
Hacrosmiero JloroBopa, baHk o00s3yeTcs mpenocTaBisTh
3aemmuKy B Teuenue Ileprona mcnonbs3oBanus Kpeautel, a
3aeMIMK 00s3yeTcsi BO3BpAaTWUTH MOJydeHHbIE KpeanTsl u
YIUIaTATh TPOLEHTH 3a IOJNB30BAaHUE MMM, a TaKXe HHBIC
wiatexxu baaky B mopsizke, npeaycMorpeHHoM CorlanieHneM
0 MPEAOCTaBICHUN KPEIUTa.

7.1.2. B coorBerctBuM ¢ myHkToM 7.1.1. Hacrosero
JloroBopa bank o00s3yercss HEOIHOKPAaTHO MPENOCTaBISITh
3aemmmky Kpemutsl B mpenenax ycraHoBieHHoro Jlnmura.
Jlumut ycranaBnmBaercs B JlaTy ycTaHOBIEHHs JIMMUTA B
pa3Mepe, yKka3aHHOM B 3asiBJICHHM Ha YCTAHOBJICHHE JIMMHUTA
oBepapadTa. JluMUT MOKeT OBITh HM3MEHEH B MOPSJKE,
MIpeyCMOTpEeHHOM cTartbed 7.12 Hacrosuero JloroBopa u
m.7.1.3.

7.13. JlumuT, YCTAaHOBJIICHHBIA B  3asABICHUM Ha
YCTaHOBJICHHE JIMMHTA OBepIpadTa, MOKET ObITh YBEIHUCH
bankoM B OJHOCTOpDOHHEM TIOpSAKE HAa  CyMMY,
orpeneneHHyo ucxozs n3 Kpenurossx 000poToB 3aeMIyka
32 aHAIN3UpPYEMbIC MEPUOABI, NPH ATOM JIMMHUT HE MOXKeET
npessimats 3 000 000 (Tpu mwmona) pyOned s
mpoaykra «OBepapadt-Okcmpece», u 300 000 (Tpucra
ThICSTY) pyOneit mst mpoaykra «OBepapadT-KoMummmenT».
W3zmenenne  cymmbl  Jlumura  He  odopmusercs
JIOTIOJTHUTEIBHBIM ~ COTJIAIICHHEM MEXIy 3acMIIUKOM |
Bankowm. B xaxxnom ciryuae npunstoro bankom perieHus 00
n3menenny Jlumura bank o6s3an yBenoMuts 3aeMimka o0
m3MeHeHn: B cpok He mosmgHee 3 (Tpex) Paboumx JlHeit c
JIaThl IPUHATHUS PELICHUs, yKa3aB pa3Mep JlumuTa u nary c
KoTopoit JIumuT ObuT/OyneT n3MEeHEH.

7.1.4. Kpemutsl IpenocTaBIsIOTCS Ha cpok He Oomee 60
(ILlectpmecsT) KaneHIAPHBIX JHEW, HWCYUCTSIEMBIH ¢ JlaThl
TIPEeJIOCTaBIIEHHsI COOTBETCTBYIOmEero KpeanTa, HO B r000M

7.1. Subject of the Loan Agreement

7.1.1. In accordance with the terms and conditions of the Loan
Agreement, subject to the fulfillment of all conditions
precedent specified in Article 7.3. of this Agreement, the
Bank undertakes to provide the Borrower with Loans during
the Availability Period, and the Borrower undertakes to return
the Loans and pay interest, as well as other charges to the
Bank in the manner prescribed by the Loan Agreement.

7.1.2. In accordance with clause 7.1.1. of this Agreement, the
Bank undertakes to repeatedly provide Loans to the Borrower
within the set Limit. The Limit shall be set on the Limit
Setting Date in the amount specified in the overdraft limit
request. The Limit may be changed in the manner provided
for in Article 7.12 of this Agreement and clause 7.1.3.

7.1.3. The Limit set in the Overdraft Limit Request may be
increased by the Bank unilaterally by an amount determined
based on the Borrower’s Credit Turnovers for the analyzed
periods, while the Limit cannot exceed 3,000,000 (Three
million) rubles for the Overdraft Express product, and
300,000 (Three hundred thousand) rubles for the Overdraft
Compliment product. A change in the Limit shall not require
an additional agreement between the Borrower and the Bank.
If the Bank decides to change the Limit, the Bank is obliged
to notify the Borrower of the change no later than 3 (Three)
Business Days from the date of the decision, indicating the
size of the Limit and the date from which the Limit was/will
be changed.

7.1.4. Loans shall be disbursed for a period of no more than
60 (Sixty) calendar days calculated from the relevant Loan
Disbursement Date, but in any case for a period that cannot
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cllydae Ha CPOK, KOTOPBIH HE MOXKET OKaHYMBATHCS ITO3/HEE
OxoHuaTenbHON AaThl noramenus. [Ipu sTom naroil Bo3Bpara
Kpemura cumraercs nata moramenus Ttakoro Kpeanrta B
TIOJTHOM 00BEME B TOpPSAKE, NMPETyCMOTPEHHOM cTaThel 7.6.
Hacrosiero Jlorosopa.

7.1.5. bamk ocraBaser 3a co0ol TpaBO OTKa3aTh B
npenoctasiaeHn KpeanTa B OJHOCTOPOHHEM IIOpsiaKe, Oe3
0OBSICHEHUS TIPUYHH.

7.2. Ilopsnok npenocrasienus: Kpeaura

7.2.1. Kpenutel npenoctaBisitorcss bankoM 3aeminuky B
Bamore Kpenura Ha ocHOBaHMHM TpenbsBIEHHBIX K Cuery
3aemmmka Pacuernpix nokymenroB. [IpemocraBneHue
KpenuToB mpekpamaercs 3a 30 (TpuanaTth) KaJleHIapHBIX
JHEH (BKITIOYUTENBHO) 10 OKOHYATEIbHON aThI ITOTAIICHHUS.
7.2.2. He nmomnexxaTr ucnoiHeHHI0O U3 cpeacts Kpeaguros
PacuerHple JOKyMEHTHI C Ha3HAuYE€HHEM IUIaTeXa Ha
CIICAYIOIIHC [ETIH:

— rorarieHue 3a10JDKEHHOCTH o KpeauTam,
TPE/IOCTaBJICHHBIM baHKOM WM JAPYTMMH  KpPEJUTHBIMH
OpraHu3aLMsIMH (B TOM YHCIIE IPOLIEHTOB, KOMHCCHIT M IPYTHX
TUTaTeKeH );

— BbIJaYa 3aiiMOB TpPeTbMM JMIAM W IOTalleHHe
3aJJ0JDKEHHOCTH 110 3aliMaM, B TOM YHCIIE TPEThHX JIUII;

— IpuoOpeTeHne W TOralleHHue JIOOBIX MEeHHBIX Oymar,
ToralieHre COOCTBEHHBIX BEKCENIeH M BEKCeled TpeThuX
auL;

— OCYIIECTBJICHHE BJIOKEHNUH B YCTaBHbIC KaIIUTAJIBI APYTHX
IOPUINYECKUX JIHIL;

— BO3BpaT CpPEJICTB, paHEe IEPEUYHCICHHBIX 3aeMIIUKY
TPETBUMH JIHLIAMHU;

— IIepeBO/I ICHEXKHBIX CPEJICTB Ha IPYTHE cUeTa 3aeMIIHKa,
OTKpBITHIC B OaHKaX;

— ToralmeHne 3aJ10JDKEHHOCTH o JIOTOBOpaM
(bMHAHCUPOBaHMSA MOJ] YCTYIKY JCHEXHOTO TpeOOBaHNUS;

— IpruoOpeTeHNEe HeIBUKUMOTO UMYIIIECTBA;

— OoIIaTa MHKACCOBBIX MOPYYCHUH;

— OIUIaTa JIM3WHTOBBIX TUIATE)XEH;

—npuobperenne y banka wumymiecTBa, NOIYYEHHOTO
bankom B pesynpTare TpeKpaimieHus  00s3aTenbCTB
3aeMIMKa 10 paHee MPEeNOCTABICHHBIM  KpeauTam

IIPEJOCTaBICHUEM OTCTYITHOTO;
— UCIIOJIHEHWE NPOYMX 0053aTeNbCTB 3aeMINUKa Iepen
bankom (B TOM umnciie olulata BO3HarpaXJIeHHsS 3a
MpeNoCTaBlIeHHble  rapaHTuw). Jlomyckaercs — orJara
KOMHCCHH 33 HCIIOJHEHHE PacdeTHBIX JOKYMEHTOB,
NIepeUrcICHNe ACHEXXHBIX CPEACTB Ha 3apa0OTHYIO IUIATY,
omnary MHTepHer-Oanka W mpoumx komuccuii banka 3a
olepanny, COOTBETCTBYIOUIME ILIEJIEBOMY HCIOJIH30BAHUIO
Kpenura;

— MOTPeOUTENbCKUE 1M COTPYAHHKOB M OeHe(HIrapoB
3aeMIIuKa.

7.2.3. PacueTHble JOKYMEHTHI, IpenbsBiacHHble Kk Cuery,
TIPUHUMAIOTCSI K MCTIOJTHEHHIO TEKYIIUM JHEM TOJIBKO B CyMME

Hencrionp3oBaHHoro Jlumura oBepapadra. Ilpum  3ToMm
YaCTMYHOE UCIOJIHEHHE PacueTHBIX  JOKyMEHTOB HE
JIOITYCKaETCSL.

7.3. IlpenBaputesibHbIE YCIOBUSL.

Bauk mpenocraBiser Kpemur 3aeMIuKy npu HACTYIUICHHA
BCEX MMEPEUNCIICHHBIX HIDKE COOBITHI/ ICHCTBHIA:

— Knent He paHee yeM depe3 3 Mecsla C JaThl OTKPBITHS
Cuera obpatmics k baHKy ¢ mpoch00ii O MperoCcTaBICHUN
emy Kpemmra B Qopme oBepapadta B COOTBETCTBHH C
HACTOSMKM J[OTOBOpPOM, BBHIpaXKEHHOH B 3asBIICHUM Ha

end later than the Final Maturity Date. In this case, the Loan
repayment date shall be considered to be the maturity date of
such Loan in full in the manner provided for in Article 7.6. of
this Agreement.

7.1.5. The Bank shall reserve the right to refuse to provide a
Loan unilaterally, without a reason.

7.2. Loan disbursement procedure

7.2.1. Loans shall be disbursed by the Bank to the Borrower
in the Loan Currency on the basis of Payment Documents
presented to the Borrower’s Account. Loans disbursement
shall be terminated 30 (thirty) calendar days (inclusive)
before the Final Maturity Date.

7.2.2. Payment Documents with the following purposes of
payment shall not be executed from Loans funds:

—repayment of outstanding loans disbursed by the Bank or
other credit organizations (including interest, commissions
and other charges);

— disbursement of loans to third parties and repayment of
outstanding loans, including from third parties;
— acquisition and redemption of any securities, redemption of
own bills of exchange and bills of third parties;

— investments to authorized capitals of other legal entities;

— refunds of money previously transferred to the Borrower by
third parties;

— transfer of funds to the Borrower’s other accounts opened
in banks;

— repayment of debt under financing contracts against the
claim assignment;

— purchase of real estate;

— payment of collection orders;

— payment of leasing charges;

— acquisition from the Bank of property received by the Bank
as a result of discharge of the Borrower’s obligations under
previously disbursed loans by providing compensation;

— fulfillment of other obligations of the Borrower to the Bank
(including payment of remuneration for the guarantees
provided). It is allowed to pay a fee for the execution of
Payment Documents, transfer of funds for wages, payment of
Internet Banking and other Bank fees for transactions
corresponding to the intended use of the Loan;

—consumer goals of the
beneficiaries.

7.2.3. Payment Documents presented to the Account shall be
accepted for execution on the current day only in the amount
of the unused Overdraft Limit. In this case, no partial
execution of Payment Documents shall be permitted.

Borrower’s employees and

7.3. Conditions precedent.

The Bank shall provide a Loan to the Borrower upon the
occurrence of all the following events/actions:

— The Client, no earlier than 3 months from the date of
opening the Account, has applied to the Bank for a Loan in
the form of an overdraft in accordance with this Agreement,
as expressed in the Overdraft Limit Request (Overdraft
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ycraHoBieHue  JjumuTa  oBepuapadra  («OBepapadr-
Okcnpecc») W/mim B 3asABICHAN HA yCTAaHOBJICHHWE JIMMHUTA
osepapadta («OseprpadT-KoMrummenT»);

— KimenT npepocraBui cornacue Ha nonydenne bankom u3
610po KpenuTHbIX uctopuil (manee - BKM) undopmaruu o
Knuenre, IpPeSyCMOTPEHHOU JIEHCTBYIOIIUM
3aKoHOJaTeNbCcTBOM PD, Ha moydeHne KOTopoil Tpedyercs
cornacue, u noixydennast B bBKU nngopmarust ycrponsna bank
TI0 COZIEP>KaHUIO;

— BCE 3asBJICHHUS M 3aBEpeHMs 3aeMINUKa, JaHHblE WM B
CTaThe 7.4. HACTOSILErO Jorosopa, SIBJISIFOTCS
JICHCTBUTEIIHBIMA M BEPHBIMHU, a TAKXKE aKTyaJIbHBIMH Ha
nmary  nommucanusi  Croponamm — CorjameHust o
MIPEJOCTABIICHNH KpeauTa M B JIIOOOH MOMEHT JEHUCTBHS
CornarieHus o IpeloCTaBICHUH KPEIHTa;

—B baHk mnpencraBieHbl JOKYMEHTHI, IOATBEPIKIAOIIHE
HaJUIeXKalllee NPUHATHE COOTBETCTBYIOIIMMH OpraHaMy
yopaBieHHs ~ 3aeMIIMKa, MOPYYMTEdsT  pEHIeHHs O
MIPEABApUTENILHOM COTJIaCHM Ha COBEpUIeHHEe Wi 00
ono0penny 3axmodeHust CoraneHus, eciii Takoe pelIeHue
HEOOXOAMMO B  COOTBETCTBUM C  YYPEIAUTEIBHBIMA
JIOKyMEHTaMH 3aeMIMKa, IMOPYYHUTENsT W JeHCTBYIOIIUM
3aKOHOJIATEIbCTBOM;

— 3aeMIUK yIIaTHII KOMHUCCHIO 3a opranu3anmio Kpenura, B
CITy4yae eCJI 3TO YCTAaHOBJICHO B 3asIBIICHUN Ha YCTaHOBJICHHE
JMMHUTa oBepapadTa;

— OTCYTCTBYIOT 00CTOSITENIBCTBA,
CBHUJICTEJIBCTBYIOIIME O TOM, YTO
Kpenuter He OyyT BO3BpaIIeHBI B CPOK;
— cBOOOAHBI ocTarok JlMMuTa paBeH WM NPEBBIIACT
cymmy BbltaBaemoro Kpenwra;

— 3aKJII0OYEHBI M BCTymwin B cuity Bce OOecrieunTenbHBIC
JIOTOBOPEI, B CIIy4ae €CJIM 3TO YCTAaHOBJICHO B 3asiBICHUN Ha
YCTaHOBJICHHE JIMMHTA OBepIpadTa.

OYCBUIHO
IpeaOCTaBJIICHHBIC

7.4. 3asBIIEHUS M TapaHTUX 3aeMIIUKa

7.4.1. 3aeMIIMK HACTOSIIUM 3asBISIET M rapaHTupyeT baHky,
YTO Ha Jary 3akimrodeHus CorvamieHus O IMPeoCTaBICHUN
KpeIUTa U B TEUCHUE BCETO ITEPHOJIa ero JeHCTBHS:

7.4.1.1. 3aemMumk sBISETCS HALISKAMM  00pazoM,
3aperuCTPUPOBAHHBIM IOpAANIECKUM oM/
WHIUBUIYAIGHBIM TIpeIIPUHAMATENEM, 00JagaeT BCeMH
MIPaBOMOYMSAMH, HEOOXOIUMBIMHU JUTSI PACTIOPSDKEHHSI CBOMM
HMMYILIECTBOM, 3aKiroueHus: Corylamenus o MpeaoCcTaBICHUN
KpenuTa, noinydeHus KpeanToB 1 ucnonHeHns 0043aTebCTB
1o CorJIaleHuio o MpeJoCTaBICHIH KPEaAnTa.

7.4.1.2. OTCyTCTBYET yrpo3a cyAeOHOTrO pa3doupareinbCcTBa B
OTHOUICHNH 3aeMINMKa, KOTOPOe SBIUIOCH 3aKOHHBIM, WIIN
CYLIECTBEHHbIE HETaTHBHBIC W3MEHEHUs (PUHAHCOBOTO
TIOJIOKEHHS 3aeMINMKa, KOTOphIe, II0 MHEHHIO banka, MmoryT
UMETh CYIIECTBEHHbIE HETAaTUBHBIC ITOCIEACTBUS  JUIS
3aeMIIMKa WIN €ro JeSITeIbHOCTH, OTCYTCTBYIOT HAPYIICHHS
3aeMIIMKOM  KaKHX-THOO  TOJOKEHHH  Kakoro-imbo
3aKJIFOYCHHOT'O UM JIOTOBOPA, OTCYTCTBYIOT IIOCTAHOBIICHHS/
OTIpeIeTICHNS /WM PEeICHUs Cy1a, apOUTPasKHOTO Cy/1a WIIN
KaKoro-JInbo TOCYJapCTBEHHOTO W/WIM MYHHIHMIIAJIBHOTO
opraHa, KOTOpble  MOTYyT  OKa3aTb  CYIIECTBEHHOE
OTpHILATENEHOE BO3ACHCTBHE HA ESITEILHOCTD 3aeMIIHKA.
7.4.1.3.  OTCyTCTBYIOT  KakWe-THOO  IIOJIOKEHWSI B
3aKOHOJNATENbCTBE, B  YYPEOUTENBHBIX  JOKYMEHTaX
3aemInuKa, B JIIOOBIX JOTOBOpax C y4acTHEM 3aeMINHKa,
KOTOpBIE MOTYT  IIPEISITCTBOBAaTH  IOMNHCAHHWIO  WIIH
UCTIONIHEHUIO ~ o0s3arenscTB 1o CommameHuro o
MIPEAOCTABICHUN KPEINTA.

Express) and/or in the Overdraft Limit Request (Overdraft
Compliment);

— The Client has provided consent to the Bank to receiving
from the credit history bureau (hereinafter referred to as the
CBI) information about the Client provided for by the current
legislation of the Russian Federation, the receipt of which
requires consent, and the information received from the CBI
has satisfied the Bank;

— all representations and warranties of the Borrower given in
Article 7.4. of this Agreement are valid, correct, and relevant
on the date of signing by the Parties of the Loan Agreement
and at any time during the term of the Loan Agreement;

— documents have been submitted to the Bank to confirm the
proper adoption by the relevant management bodies of the
Borrower, the guarantor of the decision on preliminary
consent to the execution or approval of the conclusion of the
Agreement, if such a decision is required in accordance with
the constituent documents of the Borrower, the guarantor and
current legislation;

— the Borrower has paid an arrangement fee, if this is set forth
in the Overdraft Limit Request;

— there are no circumstances clearly indicating that the Loans
will not be repaid on time;

—the free balance of the Limit is equal to or exceeds the
amount of the disbursed Loan;

—all Security Agreements have been concluded and have
come into force, if this is set forth in the Overdraft Limit
Request.

7.4. Borrower’s representations and warranties

7.4.1. The Borrower hereby represents and warrants to the
Bank that, as of the date of conclusion and during the entire
term of the Loan Agreement:

7.4.1.1. The Borrower is a duly registered legal entity/
individual entrepreneur and has all the powers necessary to
dispose of its property, enter into a Loan Agreement, receive
Loans and perform obligations under the Loan Agreement.

7.4.1.2. There is no threat of legal proceedings against the
Borrower, which was lawful, or significant adverse changes
in the financial position of the Borrower, which, in the
opinion of the Bank, could have a material adverse effect on
the Borrower or its activities, and there are no violations by
the Borrower of any provisions of any agreement entered into
by it, and there are no resolutions/rulings and/or decisions of
the court, arbitration court or any state and/or municipal body
that could have a significant negative impact on the
Borrower’s activities.

7.4.1.3. There are no provisions in the law, in the constituent
documents of the Borrower, or in any agreements involving
the Borrower that may prevent the signing or performing of
obligations under the Loan Agreement.
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7.4.1.4. OTCyTCTBYIOT OJ03peHUs, uT0 Kpenut MoxxeT ObITh
WCIIONIb30BaH 3aEMILUKOM B CXeMax JICTalnnu3aluy, KOHSYHOH
LENbI0 KOTOPBIX SIBIAETCS «OOHAIMYMBAHWE» JCHEKHBIX
cpeAcTB MO0 HE3aKOHHBIM BBIBOJ JCHEKHBIX CPEACTB 32
pyoex.

7.4.1.5. lloramenue cyMM, OpUYUTarOnMXcs baHky B
cootBeTcTBUM ¢ COryameHueM o IpeIoCcTaBlICHIN KpeauTa,
SIBISIETCSL  00sI3aTENIbCTBOM ~ 3acMINMKA, KOTOpOe, Kak
MHHAMYM, UMEET TakKod K€ IPUOPHUTET, YTO M OCTaJbHBIC
o0s3aTenbpeTBa 3aeMIuKa («pari passuy).

7.4.1.6. Best undopmanus (B T.4. CBEJCHUS MPEICTaBICHHbIC
B LIETIX WACHTH(UKAINH), MPEJOCTaBICHHAs 3aeMIINKOM
Banky B cBs3u ¢ Cornamennem o MpeoCTaBICHIN KpeauTa,
COOTBETCTBYET JECHUCTBHTEIBHOCTH, SBISCTCS TIOJHOH W
TOYHOH BO BCEX OTHOUICHUSX, W 3aEMIIUK HE CKpBIBACT
Kaknx-J1moo  (akToB, KOTOpHIE MOMNIM OBl  OKa3aTh
HeOnaronpusTHOe BIHMsSHME Ha pemenne banka o
npenocraBiieHny Kpenuros 3aeMimuxy.

7.4.1.7. 3aeMIMK 0053yeTcsl HEMEIUIEHHO YBEAOMIIITh baHk
0 (axTax, B pe3ysbTaTe KOTOPHIX JIIOObIE U3 €To 3asBICHUN 1
rapaHTHd  MOTYT  M3MEHHMThCS  WJIM  CTaTh  HE
COOTBETCTBYIOUIMMH JICHCTBUTENEHOCTH WM BBOJSIIUMHA
Bank B 3a0myxnenne.

7.5. Hauncrienne ¥ BeITUIaTa IPOLICHTOB

7.5.1. 3a nons3oBanue Kpeauramu 3aeMIIMK yIIauuBacT
Banky npouents! mmo craBke (nanee - IIporeHTHas cTaBKa),
MIPEAYCMOTPEHHOH B 3asiBICHUU Ha yCTaHOBJICHHE JMMHUTA
oBepapadra.

7.5.2. TlpoueHTs! 3a mosb30BaHue Kpeaurom HauuCIAIOTCS
Ha cymMmMmy OCHOBHOTO J0JITa, HAYMHAS CO JHS, CIICIYIOLIET0
3a [laroii nmpenoctasienust Kpeaura, 1o aHs ero Bo3Bpara
(BKIIIOUMTENIBHO), HMCXOAs M3 (aKTHUECKOro YHucia THEH
nojp3oBaHus KpeanTom, Tpu 3TOM 3aJO0JDKEHHOCTH IO
OCHOBHOMY JOJITY OIpesiensieTcs: Ha Havyajio Pabouero qus.
7.5.3. TIpoueHThl yIUIaYMBAIOTCS exeMecsyHo ¢ «01»
(mepBoro) mo «10» (mecsToe) uncino kaxaoro Karengapaoro
Mecsana 3a mpeamecTByiomuii [IponeHTHBIM mepron u B
OKOHYATEeNbHYIO aTy HOTAIICHHs, B 3aBUCUMOCTH OT TOTO,
Kakasi Jara HacTynuT paHblle. B TedeHWe yKa3zaHHOTO
MIepHO/a IPOIIEHTH MOTYT YIUIAYNBATHCS YaCTSIMH.

7.5.4. Ynnara npoLeHTOB IPOU3BOIUTCS 3aEMITUKOM ITyTEM
cnucaHus bankoM cyMM HauMCIICHHBIX IPOLICHTOB co Cyera,
OTKpBITOTO B banke, 6e3 ero pacrnopspkeHHs, Ha OCHOBaHHUH
pacueTHOro JokyMmeHTa baHka, B Cpok, yka3aHHbIU B 1I. 7.5.3.
Hacrosiero Jlorosopa.

7.5.5. baHk BopaBe B OZHOCTOPOHHEM MOpPSAKE M3MEHUTh
pasmep IIponeHTHOH CcTaBKM, B YacTH HPUMEHSIEMOTO
3Hauenus ctaBkn MOCITPAVIM (wtu apyroit MHIMKATHBHOI
CTaBKH, UCIONIB3yeMOH baHKOM), 1O MOMEHTa OKOHYaHHS
tekyniero [IpomeHTHOrO eprosa, eciy B TeYeHHE TaHHOTO
IponenTHoro mnepuona 3Hadenne crapkn MOCIIPANIM
(vnm qpyTo¥ MHAMKATUBHOM CTaBKH, UCTIONB3yeMOi baHkom)
yBenmuurest 6osiee yeM Ha 5 (I19Th) MPOLEHTHBIX ITyHKTOB
(mox  mpomnentHbiM  myHkToM B CorjameHun 0
MIPEAOCTABICHUN KPEAWTa IMOHUMACTCS BEIMYMHA, paBHAs
1%).

7.5.6. Pazmep IlporeHTHOW CTaBKH MOMET OBITH M3MCHEH
bankom He Oonee oxmHoro pasza B kaxaoM [IpomeHTHOM
IIEpUOAE COPAa3MEPHO HU3MEHEHHUIO CTaBKHU MOCIIPAVIM
(wmm  apyroil WHAWKATHBHOW CTaBKH, HCIIOJIB3yeMOH
Barkom).

7.5.7. O xaxaoMm ciydae u3MeHeHus I[IponeHTHON cTaBKU
Bank o0s3yercst yBenomuth 3aeMiumka (B TOM dHCIE MO
cucreme «Murepuer-bank»/ «Kmuent-bank»), ykazas
pasmep [IponeHTHOM CTaBKHM U JaTy Hadajla €e IPUMEHCHUS,

7.4.1.4. There is no suspicion that the Loan can be used by the
Borrower in legalization schemes, the ultimate goal of which
is to “cash out” funds or illegally withdraw funds abroad.

7.4.1.5. The repayment of amounts due to the Bank in
accordance with the Loan Agreement is an obligation of the
Borrower, which has, at least, the same priority as the other
obligations of the Borrower (“pari passu”).

7.4.1.6. All information (including information provided for
identification purposes) provided by the Borrower to the
Bank in connection with the Loan Agreement is true,
complete and accurate in all respects, and the Borrower does
not hide any facts that could affect the Bank’s decision to
provide Loans to the Borrower.

7.4.1.7. The Borrower agrees to immediately notify the Bank
of facts that may cause any of its representations and
warranties to change or become untrue or misleading to the
Bank.

7.5. Interest accrual and payment

7.5.1. For the use of Loans, the Borrower shall pay interest to
the Bank at the rate (hereinafter referred to as the Interest
Rate) provided for in the Overdraft Limit Request.

7.5.2. Loan interest shall accrue on the Principal, starting
from the day following the Loan Disbursement Date until the
day of its repayment (inclusive), based on the actual number
of days of using the Loan, while the Principal shall be
determined at the beginning of the Business Day.

7.5.3. Interest shall be paid monthly from the “01” (first) to
the “10” (tenth) day of each Calendar Month for the previous
Interest Period and on the Final Maturity Date, depending on
which date is earlier. During the specified period, interest may
be paid in installments.

7.5.4. Interest shall be paid by the Borrower by debiting the
accrued interest from the Account opened with the Bank,
without the Borrower’s order, on the basis of the Bank’s
payment document within the period specified in clause 7.5.3.
of this Agreement.

7.5.5. The Bank has the right to unilaterally change the
Interest Rate, to the extent of the applied MOSPRIME value
(or any other indicative rate used by the Bank), until the end
of the current Interest Period, if during this Interest Period the
MOSPRIME value (or any other indicative rate used by the
Bank) increases by more than 5 (Five) percentage points (a
percentage point in the Loan Agreement means a value equal
to 1%).

7.5.6. The Interest Rate may be changed by the Bank no more
than once in each Interest Period in proportion to the change
in MOSPRIME (or any other indicative rate used by the
Bank).

7.5.7. The Bank undertakes to notify the Borrower of each
change in the Interest Rate (including via the “Internet
Banking System”/ “Client-Bank” system), indicating the
amount of the Interest Rate and the start date of its

74



B cpok He mo3anaee 3 (Tpex) Pabouux mmeld ¢ maTel Havaia
MIPUMEHCHHS HOBOTO pa3Mmepe [IporieHTHOI cTaBKy.

7.6. Iloramenue kpenauTa

7.6.1. B cimydae oOpa3oBaHus y 3aeMIIuKka B KOHIIC
Pabouero nmHA ocraTka ACHEXKHBIX cpenctB Ha Cuere,
OCTaTOK cCHHUCbIBaeTca baHkOM B morameHue TeKylel
3a10JoKeHHOCTH 110 OCHOBHOMY JIOJITY B KOHILIE TaKOIo
Pabouero nus. B cimydae oOpazoBaHus y 3aeMIIIKa OCTaTKa
JICHEe)KHbIX cpelcTB Ha Cuere B JHaTy, HE SBISIIOUIYIOCS
Pabounm JlHeMm, ocTaTOK MoOXKeT ObITh crrcaH baHkoM B
HoraiieHue TeKyeu 3a10JkeHHOCTH 10 OCHOBHOMY JIOJITY
B KoHIIEe TepBoro Pabodero JIHs, ciemyromero 3a JHEM,
SIBJISFOIIAMCS He Pabounm mHEM.

[Ipu npembspreHuu baHKOM TpeOOBaHUS O ITOCPOYHOM
Bo3Bpare Kpemura (wactu  Kpemura), mocpodHo
uctpebyemass bankoM cymma JObKHA OBITH BO3BpalllcHA
3aeMIIUKOM B CPOK, YKa3aHHBIN B TAKOM TPEOOBAHUH, €CITH
HMHOE HE BBITEKAeT U3 yCcioBUil HacTosiuiero CorjameHus o
[IPEIOCTaBICHUN KPEANTA.

B mobom ciiydgae, Bce pacdeThl IO IOTANICHHIO
3a10JbKeHHOCTH IO OCHOBHOMY JIOJITY, CYMME MPOLEHTOB U
JPYyTUM CyMMaM, MPUYUTAIOMIKMMCS K yIulate 3aeMIIMKOM
o Hacrosmemy COTNanieHnuro, TOMKHBI OBITh MONHOCTHIO
3aBeplIeHbl He no3aHee OKOHYATEIbHOM AaThl MOTaIlIeHHUS,
€CJIM UWHOE MpsIMO HE MPEeAyCMOTPEHO YCIOBUSIMHU
CornauieHus o MpeIoCTaBICHUN KPEAUTa.

7.6.2. Yrnara moObIx cyMM, TpHYUTaonmxcs banky B cuer
moramenuss  oOs3aTenbetB  mo  CornameHuro 0
MPEIOCTABICHUN KPEAUTA, MPOU3BOAUTCS 3aEMIIMKOM B
Bamore Kpeaura. Ilpm 3T0M B 1nEepByr ouepeiab
moramaeTcs 3aJ0JDKCHHOCTh 1Mo KpeauTy, KOTOpEIH ObLT
BBIJJAaH paHee JPYruX, U TOJBKO MPHU MOJHOM IOTalIeHUH
33JI0JUKEHHOCTH 10 mpeamectByomeMmy  Kpenury,
33/I0JUKEHHOCTh ~ MOTamiaercs Mo CIAeAymIIeMy IO
ouepennoctu Kpenury.

7.6.3. Ecmm ocraTok paeHexHbIX cpeactB Ha Cuere
obpasyercst B mepuon ¢ «01» mo «10» 4ymcmo kaxmoro
Kanennapuoro wmecsua wunan B OKOHYATENBbHYIO JaTy
MOrallieHusi, B 3aBUCUMOCTH OT TOTr0, Kakasl 1aTa HACTyIIUT
paHbllle, TO B MEPBYIO OYEpedb MOTallaeTcsa Ccymma
MPOLIEHTOB, HAaYUCJEHHBIX 32  NPEJUIECTBYIOLIUN
IIpoueHTHBIN nEpHOA,.

7.6.4. JIroOble CyMMBI B BaliOTax, OTJIMYHBIX OT BamoTsl
Kpenura, nonyuennsie bankom mo0sIMu crioco0aMu B CUET
morameHust 00s3aTenbCTB 3aeMmuka 1Mo CoriameHuro o
MIPEIOCTABIICHUN KPEuTa, OyIyT OCBOOOXKIATH 3aeMIIHKa
OT €ro 00s13aTeNbCTB Mepel baHkoM TOTBKO B TOM pa3mepe,
B KOTOpOM baHK HMeEeT BO3MOXHOCTb IPOU3BECTH
koHBeprauuio B Bamoty Kpenura cymMm, MOJyd4eHHBIX B
JIPYTUX BAIIOTAX, MOCPEICTBOM OOBIYHBIX KOHBEPCHOHHBIX
BAJIIIOTHBIX ONEpalMil MO BHYTpEHHEMY Kypcy banka st
TaKkoOil KOHBEpPTaUWH, AEHCTBYIOLIErO Ha JaTy TaKou
koHBepTauuu. Ecmu cymma B Bamote Kpenwra,
nonyyeHHas baHkoM B pe3yinbTaTe ONHMCAHHOW BBILIE
KOHBepTanuu, OymeT HEeHOCTaTOYHA I IIOTAlICHUS
oOs3aTenbeTB  3aemimuka Tiepen bankom B Bamrore
Kpenura, 3aeMIIHIK 00s3yercs TOJIHOCTBIO
KOMIIEHCUPOBATh banky HEJIOCTAIOLIY IO CyMMy
MTOCPEJCTBOM OE3HATMYHOTO IEPEBOMA MOMOITHUTEIEHOMN
cymMmbl B Bantore Kpeaura na cuet, ykazanublii bankom B
CpOKH, yKazaHHble B M. 7.6.1. HacTosiero JloroBopa, eciu
HHOE He BbITeKaeT u3 ycinoBuid CorjameHuss o
[IPEIOCTABICHUN KPEAUTA.

7.6.5. B cimydae ecnu cymMMa IpPOU3BENECHHOrO ILIATEXA
HEJ0CTATOYHA JUTS UCTIOTHCHUS JCHEKHOTO 005A3aTeIhCTBA

application, no later than 3 (Three) Business Days from the
date the new Interest Rate starts to apply.

7.6. Loan repayment

7.6.1. If the Borrower has a balance on the Account at the end
of a Business Day, the balance shall be debited by the Bank
to pay off the current outstanding Principal at the end of such
Business Day. If the Borrower has a balance on the Account
on a date that is not a Business Day, the balance may be
debited by the Bank to pay off the current outstanding
Principal at the end of the first Business Day following the
day that is not a Business Day.

When the Bank submits a request for Loan (part of the Loan)
acceleration, the amount accelerated by the Bank must be
returned by the Borrower within the period specified in such
a request, unless otherwise follows from the terms of this
Loan Agreement.

In any case, all payments towards the repayment of the
Principal, interest and other amounts due and payable by the
Borrower under this Agreement must be fully completed no
later than the Final Maturity Date, unless otherwise expressly
provided for by the terms of the Loan Agreement.

7.6.2. Any amounts due to the Bank to discharge obligations
under the Loan Agreement shall be paid by the Borrower in
the Loan Currency. In this case, the outstanding Loan that was
issued earlier than others shall be repaid first, and only when
the debt on the previous outstanding Loan is fully repaid, the
next outstanding Loan shall be repaid.

7.6.3. If the balance on the Account is formed in the period
from “01” to “10” day of each Calendar Month or on the Final
Maturity Date, whichever date is earlier, then the interest
accrued for the previous Interest Period shall be repaid first.

7.6.4. Any amounts in currencies other than the Loan
Currency received by the Bank by any means to discharge the
Borrower’s obligations under the Loan Agreement will
release the Borrower from its obligations to the Bank only to
the extent that the Bank is able to convert the amounts
received in other currencies into the Loan Currency through
ordinary currency conversion transactions at the Bank’s
internal rate for such conversion, effective on the date of
conversion. If the amount in the Loan Currency received by
the Bank as a result of the conversion described above is
insufficient to discharge the Borrower’s obligations to the
Bank in the Loan Currency, the Borrower undertakes to fully
compensate the Bank for the missing amount by means of a
cashless transfer of an additional amount in the Loan
Currency to the account specified by the Bank within the time
period specified in clause 7.6.1. of this Agreement, unless
otherwise follows from the terms of the Loan Agreement.

7.6.5. If the amount of the payment made is insufficient to
discharge the Borrower’s monetary obligation to the Bank,
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3aemmuka mepen bankom, BaHK TPOM3BOAWT IMOTAMICHUS
CBOMX TPeOOBAHUIT COTIIACHO CIEAYIONICH OYePETHOCTH:

— BO3MCINICHUE  HW3JEpKeK baHka 10  MONXyYCHHIO
ucromHeHUs Mo CoTrNameHuio o0 MPeI0CTaBICHHN KpeIuTa
(BKITFOYAs TOCYAapCTBEHHYIO TIONUINHY W WHBIC PACXOJIEI);
— MPOCPOYCHHBIC TPOICHTHI, HauuciacHHble Ha OCHOBHOIM
JIOJIT;

— CpPOYHBIE MMPOIICHTHI, HAYUCIICHHEIC Ha pa3Mep OCHOBHOTO
JIOIITa;

— MPOCPOYCHHAS 33IOJKCHHOCTh 10 yrurare OCHOBHOTO
JIOIITa;

— KOMHCCHS 32 Pe3epBHPOBAHNE JCHEKHBIX CPECTB;

— cpoyHas (TeKymas) 3aJ0JKCHHOCTh IO YIIIaTe CYMMEI
BBIJIAHHOTO M HeTorameHHoro OCHOBHOTO JIONTa;

— KOMHUCCHH, Tomiuexanme ymiare mo CorlameHuro o
MIPEIOCTABICHUN KPEINTA;

— HEYCTOWKHU 32 HECBOCBPEMCHHOE IMOTAIICHHUE MPOIICHTOB
1 33JJ0JKCHHOCTH 110 OCHOBHOMY JIOJITY;

— WHBIC TpUYuTaronuecs baHKy TUIaTe:Ku, HE YIIOMSIHYTHIC
BEIIIIC B HACTOSIIIEM ITYHKTE;

Bank octaBiser 3a co00ii MpaBo B OAHOCTOPOHHEM TTOPSIIKE
M3MCHSTH OYEePEIHOCTH MOTAIICHUS CBOUX TPESOOBAHMIA.

7.7. TlpaBo OaHKa Ha CIOHCaHHUE CPEACTB CO CUYCTOB
3aeMIIuKa

7.7.1. 3aeMIIUK HACTOSIIUM BBIPAXKAET COTJIacUe C TEM, YTO
BaHK MMeeT mpaBO CaMOCTOSITENIEHO CITUCHIBATH C JFOOBIX
cYeTOB 3aeMIIMKa OTKPHITHIX B baHke, m00bIe moaiexantiue
Beiutate banky mo CornameHuro O MPeIOoCTaBICHUU
KpeauTa CyMMBI, 0e3 pachopsDKeHHsS 3aeMIuKa, Ha
OCHOBAaHWH PAacUCTHOTO JOKyMeHTa baHka.

7.7.2. Tlonoxenus, coaepxkamuecs B myHkre 7.7.1.
HacTosero JloroBopa, Takke SBISIOTCS JOMOIHUTEITBHBIM
COTTIAIICHUEM KO BCEM JOroBopaM OaHKOBCKOTO CYETa,
3aKJIFOYCHHBIM BaHKOM ¢ 3aeMINKOM M TPUMEHSIOTCS K
OTHOIIICHWSIM CTOPOH TI0 JOTOBOpaM OaHKOBCKOTO CUETa,
3aKIFOYCHHBIM TIOCNIC BCTYIUICHHS B crly CorlameHus o
MIPEIOCTABIICHUH KPEIUTA.

7.8. Komuccun

7.8.1. 3aeMmuk ynnauuBaeT baHKy eIMHOBpPEMEHHOE
KOMHUCCHOHHOE BO3HarpakJeHue 3a opranusanuio Kpenura
B pa3Mmepe, IPEeAyCMOTPEHHOM  3asBICHHEM  Ha
YCTaHOBJICHUE JINMHTA OBepapadTa, B ClIy4ae €CIH 3TO
YCTAHOBJIEHO B 3asiBJICHUM HA YCTAHOBJIEHHUE JIMMUTA
oBepapadTa.

7.8.2. Ykazannas B nyHkre 7.8.1. Hacrosimiero JloroBopa
KOMHCCHS YIUTAYUBAETCS 3a€MIIUKOM €JUHOBPEMEHHO HE
mo3Hee mepBoit JlaTel yCTaHOBICHMS TUMUTA OBepApadTa.
Komuccus ynnaunBaercs 3aeMIIMKOM HE3aBUCUMO OT TOTO,
BOCIIOJIB3YETCS JU OH CBOMM I[IPaBOM Ha IOJy4EHHE
Kpenura no CornaimieHuio o npeocTaBiIeHUU KpeauTa Uil
HET.

7.8.3. 3aemmuk c¢ pgarel noanucanus CorjameHus o
MPEeJOCTABICHUH KpeAUTa yIiaunuBaeT banky komuccuto 3a
pe3epBUPOBAaHUE  JEHEXKHBIX CPEACTB, B  pas3Mepe,
MpeayCMOTPEHHOM 3asiBJICHUEM Ha yCTaHOBJICHHUE JIMMHUTA
oBepapadTa, B CIydae €cli 3TO yCTAaHOBJICHO B 3asBICHUU
Ha YCTAaHOBJICHWE JMMHTa OBepapadra, OT CyMMBI,
COCTaBJSIIOILEH pPAa3HULY MEXIy HEHCTBYIOLIEH Ha JaTy
pacdera komuccuu cymmoi Jlumuta oBepapadta u CyMMOn
OcHoBHoro gonra. Kommcens 3a  pesepBHUpoOBaHUE
JICHEKHBIX CPEJICTB pacCUUTHIBAETCd baHKOM exeMecsuHO
B KoHIIe nocieanero Pabouero {us KanengapHoro mecsua
B TeueHue Ilepuona Mcnonb3oBanus. B cinyuae, eciu garta

the Bank shall satisfy its claims according to the following
priority:

— reimbursement of the Bank’s costs to obtain execution
under the Loan Agreement (including state duty and other
expenses);

— overdue interest accrued on the Principal;

— fixed-term interest accrued on the Principal;
— overdue debt on the Principal;

— commitment fee;
— fixed-term (current) outstanding Principal;

— fees payable under the Loan Agreement;

— penalties for late repayment of interest and outstanding
Principal;

— other charges due to the Bank not mentioned above in this
clause;

The Bank shall reserve the right to unilaterally change the
order of repayment of its claims.

7.7. Bank’s right to debit Borrower’s accounts

7.7.1. The Borrower hereby agrees that the Bank has the right
to independently debit any accounts of the Borrower opened
with the Bank, any amounts payable to the Bank under the
Loan Agreement, without the Borrower’s order, on the basis
of the Bank’s payment document.

7.7.2. The provisions contained in clause 7.7.1. of this
Agreement are also an additional agreement to all bank
account agreements concluded by the Bank with the
Borrower and shall apply to the relations of the Parties under
bank account agreements concluded after the entry of the
Loan Agreement into force.

7.8. Fees
7.8.1. The Borrower shall pay the Bank a one-time
arrangement fee in the amount provided for in the Overdraft
Limit Request, if this is set forth in the Overdraft Limit
Request.

7.8.2. The fee specified in clause 7.8.1. of this Agreement
shall be paid by the Borrower in a lump sum no later than the
first Overdraft Limit Setting Date. The fee shall be paid by
the Borrower regardless of whether the Borrower exercises
his/her right to receive a Loan under the Loan Agreement or
not.

7.8.3. From the date of signing the Loan Agreement, the
Borrower shall pay the Bank a commitment fee in the amount
provided for in the Overdraft Limit Request, if this is set forth
in the Overdraft Limit Request, from the amount that is the
difference between the Overdraft Limit as of the date of the
fee calculation and the Principal. The commitment fee shall
be calculated by the Bank monthly at the end of the last
Business Day of the Calendar Month during the Availability
Period. If the date of signing the Loan Agreement falls on the
period after the 20th day of the Calendar Month, no fees will
be charged in the current/given month.
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noxnucanuss CornamieHuss O TPEIOCTaBICHUH KpeauTa
npuxoautcss Ha nepuon mocie 20 umcna KanenmapHoro
Mecsiia, HaYMCIeHNEe KOMUCCHHU B TEKYIIIEM/JTaHHOM MecsIie
HE TPOU3BONUTCSL.

7.8.4. Yka3aHHas B MyHKTe 7.8.3. KOMUCCHS yILUIAUUBAECTCS
3aemmukoM exemecsuyHo ¢ «01» (mepBoro) mo «l10»
(mecsaroe) uncio crnexyromero KamenmapHoro mecsia u B
OkonuarensHyto Jlaty IlorameHus, B 3aBUCUMOCTH OT
TOT0, KaKasl JaTa HaCTYIIUT paHblIe.

7.8.5. VYmmara  3aemmukoM — banky — koMuccui,
yCTaHOBIEHHbIX IyHKTamu 7.8.1. m 7.8.3. HacTodiero
JloroBopa, TPOW3BOAWTCS 3a CYET JCHEXHBIX CPEICTB
3aemmuka. Mcnons3oBanue Kpenura unum yactu Kpenura B
cyeT ymiatel 3aeMIIMKoM baHky yka3aHHOW KOMHCCUHM HE
JIOTTyCKaeTCsl. VYmata KOMHCCHH MIPOM3BOJIUTCS
3aeMIIMKOM ITyTEeM CIIMCaHHs baHKOM CyMM Ha4MCIEHHOH
komuccnn co Cuera, ortkpeitoro B banke, 6e3 ero
pacropspDKeHHsl, Ha OCHOBAaHMHM pacueTHOTO JIOKyMEHTa
banka, B cpok, ykasaHHeli B mmo 7.8.2. um 7.8.4.
Cornamiexus.

7.9. OTBETCTBEHHOCTb

7.9.1. 3a HEBBINOJHEHUE WM HEHAAJIEXKAIIEE BBIIOTHEHUE
cBonx  oOs3arenscTB, 3aeMmmuKk M bamk  Hecyr
OTBETCTBEHHOCTb B COOTBETCTBUU C YCIOBHSAMHU HACTOSILETO
Horosopa, CornameHuss 0 MNPEeIOCTaBICHUU KpeauTa U
3akoHoAarensCcTBOM Poccuiickoit denepanuu.

79.2. B cmyuae ecnu 3aeMIOIMK CBOEBPEMEHHO HE
BEITUTAYMBacT baHky Kakyr0-TnO0 CyMMy, IPUIHTAIOIIYIOCS
barnky no CornameHuo o MpeJoCTaBICHUHN KPEauTa B CUET
moraireHus 3axobkeHHoctd no Kpemury(am), bank Bmpase
moTpedoBaTh 0T 3aeMILMKa YIUIAThl HEYyCTOHKH B pasmepe 0,1
(Houb nesbIx oHa gecsiTasi) MPOLEHTA B JCHb OT CyMMBI,
mouiexkameil  ymiate  baHKy B CUeT  IMOTamieHUsS
330/KeHHOCTH 10 OCHOBHOMY JONTYy, 32 KaXKABIH J€Hb
HaApPYIIICHUS, bi (o) JTHS yCTpaHCHUS HapYIICHUSI
(BKITFOUMTENHHO). 3aeMIUK 005S3aH HCIIONHUTHh TPeOOBaHUE
Banka 006 ymnare mHeycroiiku B TeucHue 5 (Ilsirm) Pagounx
JHeil ¢ naTbl Noay4yeHUs] 3a€MUIMKOM COOTBETCTBYIOLLETO
TpeOoBaHusl (€ClM WHBIE CPOKM HE YKa3aHbl B TaKOM
TpeOoBaHU).

7.9.3. B cinydae ecnu 3aeMIIMK HE BBIILIAYMBacT baHKy
KaKylo-In00  cymMMy, [pHYHTaronytocs baHky 1o
CornameHuro o Npe0CTaBICHNU KPeInuTa B CUET MOralleHUs
33[J0JDKEHHOCTH IO YIUIATe IPOLIEHTOB M TaKas MpOCpPOYKa
nponoskaercst 6omee 1 (Omguoro) Pabouero must, bank
BIIpaBe MOTPeOOBATH OT 3aeMIMUKA YIUIATBI HEYCTOHKH B
pazmepe 0,1 (HoJuib neJibIX 0/1HA 1ecsiTasi) NPOLEHTA B IEHb
OT CyMMBI, TIOJIc)Kamield ymiare baHky B cder moramieHus
33[J0JDKEHHOCTH IO YIUIATE MPOLEHTOB, 3a KaXKIbId IEHb
HaApPYIIICHUS, bi (o) JTHS yCTpaHCHUS HapYIICHUSI
(BKJTFOUMTENHHO). 3aeMIUK 005S3aH WCIIOIHUTH TPeOOBaHUE
Banka 006 ymnare mHeycroiiku B TeucHue 5 (Ilsirm) Pagounx
JHeil ¢ naThl Noiay4yeHUs] 3aeMUIMKOM COOTBETCTBYIOLLETO
TpeOoBaHusl (€ClM WMHBIE CPOKM HE YKazaHbl B TaKOM
TpeOOBaHNH), HANpPABICHHOTO B MOPSJIKE, ONPEICICHHOM
cratbelt 7.13. HacTosmero Jlorosopa.

7.9.4. bank BOpaBe CHHUCHIBATh  HAUMCICHHBIE B
COOTBETCTBUM C NyHKTamu 7.9.2. m 7.9.3. Hacrosuiero
JloroBopa HeyCTONKM B OJHOCTOPOHHEM Hopsiake co Cuera
3aeMIIMKa 10 UCTEUYEHUU CPOKA, YKa3aHHOTO B COOTBETCTBUU
¢ myHkTamu 7.9.2. u 7.9.3. Hacrosero Jorosopa.

7.10. Hanorwu, 3aueTsl
7.10.1. Bce cymmbl, HOJJIeKallke BbILIATE 3aEMIIMKOM
barky mo CornameHur0 0 TPEAOCTABICHUH KPEIUTa,

7.8.4. The fee specified in clause 7.8.3. shall be paid by the
Borrower monthly from the “01” (first) to the “10” (tenth) day
of the next Calendar Month and on the Final Maturity Date,
depending on which date is earlier.

7.8.5. The Borrower shall pay fees established by clauses
7.8.1. and 7.8.3. of this Agreement to the Bank at the
Borrower’s expense. It is not allowed to use the Loan or part
of the Loan to pay the fee to the Bank by the Borrower. Fees
shall be paid by the Borrower by debiting the accrued fees
from the Account opened with the Bank, without the
Borrower’s order, on the basis of the Bank’s payment
document within the period specified in clauses 7.8.2. and
7.8.4. of the Agreement.

7.9. Liability

7.9.1. The Borrower and the Bank shall be liable for failure to
perform or improper performance of their obligations in
accordance with the terms and conditions of this Agreement,
the Loan Agreement and the legislation of the Russian
Federation.

7.9.2. If the Borrower fails to timely pay the Bank any amount
due to the Bank under the Loan Agreement towards
repayment of the outstanding Loan(s), the Bank has the right
to require the Borrower to pay a penalty of 0.1 (Zero point
one) percent per day from the amount payable to the Bank to
repay the outstanding Principal, for each day of the delay,
until the day the violation is eliminated (inclusive). The
Borrower is obliged to fulfill the Bank’s requirement to pay
the penalty within § (Five) Business Days from the date the
Borrower receives the relevant request (unless other term is
specified in such request).

7.9.3. If the Borrower fails to pay the Bank any amount due
to the Bank under the Loan Agreement towards repayment of
the outstanding interest and such delay continues for more
than 1 (One) Business Day, the Bank has the right to require
the Borrower to pay a penalty of 0.1 (Zero point one)
percent per day from the amount payable to the Bank to repay
the outstanding interest, for each day of the delay, until the
day the violation is eliminated (inclusive). The Borrower is
obliged to fulfill the Bank’s requirement to pay the penalty
within 5 (Five) Business Days from the date the Borrower
receives the relevant request (unless other term is specified in
such request), sent in the manner specified in Article 7.13. of
this Agreement.

7.9.4. The Bank has the right to debit the penalties accrued in
accordance with clauses 7.9.2. and 7.9.3. of this Agreement
unilaterally from the Borrower’s Account after the expiration
of the period specified in accordance with clauses 7.9.2. and
7.9.3. of this Agreement.

7.10. Taxes, offsets

7.10.1. All amounts payable by the Borrower to the Bank
under the Loan Agreement shall be paid in full without any
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BEITTAYMBAIOTCS TIOJTHOCTHIO 03 KaKUX-TH0O0 3a4eTOB U HE
MOTYT  TIOJBEPratbCsi  KaKAM-THOO  BBIYCTAM  FUTH
yIEepKaHUSIM, B TOM YHUCIIE€ B CBS3H C YACpKAHUEM HAJIOTOB,
coopos, momnummH. OOs3aTenscTBa 3aeMmuka W banka 1mo
CoryaleHuo 0 NPeJOCTaBICHUM KPEAUTa HE SIBISIFOTCS
BCTPEYHBIMHU.

7.11. TIpoune o0s3aTEIBCTBA 3aeMITIHKA

7.11.1. B nepuog aeiicteust CornamieHus o NpeIoCcTaBIeHuI
KpeauTa 3aeMIIHUK 00s3yeTcst:

7.11.1.1. HanpaBnate baHky NHCbMEHHOE YBEAOMIIEHHE O
mobom CoObitun HewcrnonaHeHuss B TEUEHHE OJHOTO
PaGouero nHs mocie TOro, Kak O HEM CTAaHET M3BECTHO
3aeMIIUKY;

7.11.1.2. He ycTynars 1 He riepeiaBath J1000€ U3 CBOMX IIPaB
mmm o0s3atensecTB 1o COTNalieHuio O IMPeOoCTaABICHUN
KpeauTra TpeTbUM CTOpOHaM 0e3  IpenBapUTEIbHOTO
MTMCbMEHHOTO cornacus banka;

7.11.1.3. TlpenocraBnaTh MO MUCbBMEHHOMY 3ampocy banka
TaKkylo (UHAHCOBYIO M NPOYYI0 HH(OpManuio, KoTopas
MOXET eMy moTpeboBarbCcsi B cBsi3u ¢ CornameHueM o
MIPEOCTaBIICHUN KPEIUTa;

7.11.1.4. adopmupoBaTth baHk 00 H3MEHEHUSX TUIATSKHBIX
PEKBH3HTOB, YUPEIUTEINBHBIX, perUCTpaMOHHBIX
JOKYMEHTOB,  aJpece MECTOHAXOXKAEHUs, O CMEHE
WCIIOJTHUTENIFHOTO OpraHa 1 INIaBHOTO OyXranrepa, a TakKe O
JMOOBIX  CYIIECTBCHHBIX  WM3MEHEHMSX,  KaCarOIIMXCS
3aeMIMKa, B TOM YHCIE, 00 M3MEHEHHUSIX CTPYKTYphI €ro
YCTAaBHOTO KaluTaja, OpraHW3al[MOHHO-IPaBOBOW (HOPMEI
3aemiuka, 00 W3MEHEHHSIX B COCTaBe aKIHOHEPOB
(ydacTHMKOB) 3aeMIIMKa WIM B COCTaBE€ UWICHOB COBETa
JIMPEKTOPOB (HAOJIIOATENBHOTO COBETa) 3aEMIIIMKa, O CMEHE
(M3MEHEeHUH) OpPraHOB YNpaBJICHUS 3aeMIIWKa, a TaKkKe O
JMOOBIX  00CTOSTENILCTBAX, KOTOPbIE MOTYT  BBI3BaTh
CYLIECTBEHHOE  YBEIWYEHHE [JCHEXHBIX  0053aTeNbCTB
3aemImMKa nepel TPETbMMH JIMIAMH B TEYEHHE JBYX
PaGounx JlHell ¢ MoMeHTa HACTYIUICHHS YyKa3aHHBIX
COOBITHH C NPUIOKEHHEM JOKYMEHTOB, IOJTBEP>KAAIOIINX
JIaHHBIE COOBITHS;

7.11.1.5. KomnencupoBate  baHky  nOKyMEHTanbHO
MOJATBEPKACHHBIE PACXOHAbl, IIOHECEHHBIE B CBSI3U C
TIPUHYANTEIBHBIM HCIIOJTHEHHEM 0053aTelbCTB 3aeMIIHKa
o CoramnieHuio 0 IpeIoCTaBICHNN KPEANUTa Ui B CBS3H C
TpeboBaHHEM O JOCpPOYHOM Bo3Bpare Kpeaura m yruiate
MIPUYNTAIONINXCS TIPOLICHTOB, BKIIOYas CyAeOHbIE pacXopl,
a TaKKe BO3HArpaXICHWE W  HAKJIaJHBIE PaCXOJbI
IOPUIMYECKOro KOHCY IbTanTa banka;

7.11.1.6. OGecrieunts B TeueHue Ilepnona MCIoab30BaHMS
KpemuroBeie  oboporst mo  Cuery B pasmepe,
MIPEAYCMOTPEHHOM 3asBIICHHEM Ha YCTAHOBJICHHWE JHMHTA
oBepapad)Ta, €CIM 3TO TPEeIyCMOTPEHO 3asBICHHEM Ha
YCTaHOBJICHHE JIMMHTA OBepapadTa;

7.11.1.7. IlognepxnuBath 6€3yOBITOYHOCTH B TEUEHHE BCETO
[eprona ncronbp30BaHMs;

7.11.1.8. C 1enplo HCIOJHEHUST 00A3aTEILCTB 3aeMIIMKA,
yKazaHHbIX B cTarbe 7.11 Hacrosimero Jlorosopa,
YUHTBIBAETCS CHEAYIOLIEE:

—B ciayuae ecnu CoryameHue o NpefaoCTaBICHUU KpeAnuTa
ObUT0 3aKiIFOYeHO B nepuox ¢ 1 mo 5 uncno Kanenmaproro
Mecsana (BKJIIOYHTENbHO), TO TIEPBBIM aHAJIM3HPYEMbIM
TIEpHOAOM TIPUHUMAETCs Tepro] ¢ Aatel Hadana [lepmonma
WCIIONIB30BaHMA 10 nocieaHuii nens KanenmapHoro mecsma
(BKIIIOUMTENILHO), B KOTOPOM OBLIO 3aKiodeHo CornarieHne
0 MPEAOCTaBICHUN KPEIUTa;

—B ciayvae ecau CornameHue O NpeAoCTaBICHHU KpeauTa
Ob1I0 3aKII0ueHo Mocie 5 uncna KanenpapHoro mecsna, To

offsets and cannot be subject to any deductions or
withholdings, including in connection with withholding
taxes, fees, duties. The obligations of the Borrower and the
Bank under the Loan Agreement shall not be counter-
obligations.

7.11. Other obligations of the Borrower

7.11.1. During the term of the Loan Agreement, the Borrower
undertakes to:

7.11.1.1. Provide the Bank with a written notice of any Event
of Default within one Business Day after the Borrower
becomes aware of it;

7.11.1.2. Never assign or transfer any of your rights or
obligations under the Loan Agreement to third parties without
the Bank’s prior written consent;

7.11.1.3. Provide, upon the written request of the Bank, such
financial and other information as it may require in
connection with the Loan Agreement;

7.11.1.4. Inform the Bank about changes in payment details,
constituent and registration documents, location address,
changes in the executive body and chief accountant, as well
as about any significant changes relating to the Borrower,
including changes in the structure of its authorized capital, the
legal form of the Borrower, about changes in the membership
of the shareholders (members) of the Borrower or in the
membership of the board of directors (supervisory board) of
the Borrower, about changes in the management bodies of the
Borrower, as well as about any circumstances that may cause
a significant increase in the Borrower’s monetary obligations
to third parties within two Business Days from the date of
occurrence of the specified events with the attachment of
documents proving these events;

7.11.1.5. Compensate the Bank for all documented expenses
incurred in connection with the enforcement of the
Borrower’s obligations under the Loan Agreement or in
connection with the Loan acceleration and payment of interest
due, including legal costs, as well as remuneration and
overhead expenses of the Bank’s legal consultant;

7.11.1.6. Ensure, during the Availability Period, Credit
Turnovers on the Account in the amount provided for in the
Overdraft Limit Request, if this is set forth in the Overdraft
Limit Request;

7.11.1.7. Break-even during the entire Availability Period,;

7.11.1.8. For the performance of the Borrower’s obligations
specified in Article 7.11 of this Agreement, the following
shall be taken into account:

— if the Loan Agreement was concluded in the period from
the 1st to the Sth day of the Calendar Month (inclusive), then
the first period to be analyzed shall be the period from the
start date of the Availability Period to the last day of the
Calendar Month (inclusive) in which the Loan Agreement
was concluded;

— if the Loan Agreement was concluded after the 5th day of
the Calendar Month, then the first period to be analyzed shall
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MIEPBBIM aHAINU3UPYEMBIM TIEPHOJOM IPHHUMACTCS MOJTHBINA
KanengapHslii MecsL, CIEeQYIONMNA 32 MECSLEM, B KOTOPOM
6b110 3aKmodeHo Cornamenne o MpeaoCTaBICHUN KPEaAnTa;
7.11.1.9.  IIpenocraBurs  baHKy,  yIOJIHOMOYEHHBIM
npeacraButensM (cmyxammM) banka Poccnm, a Taoke
obecrieunTh BBINOJIHEHHE 3aJ0roJaTeNeM (ecn
00s13aTenbeTBO W3 Hactosmiero JloroBopa oOecredeHO
3aJ10roM) 00sI3aHHOCTEH 10 IIpeiocTaBeHno baHky, a Takke
YIOJHOMOYEHHBIM IpeAcTaBuTensM (ciayxamuMm) banka
Poccum cooTBETCTBYIOMIMX AOKYMEHTOB (MH(pOpManuu) u
BBINTOJIHEHUIO MHBIX AEHCTBUI, HEOOXOANMBIX JJISI OCMOTpA
NpeACTaBUTENsIMA ~ baHKa  W/WIM  yIIOJTHOMOYEHHBIMA
npeacraButensMu (cayxammmi) banka Poccun mpeamera
3aj0ra 10 MECTY ero XpaHeHHs (HaxOXICHWS) W/WIN
O3HAKOMJICHHSI C  JEATENBHOCTBIO  3aeMIIUKa  H/WIN
3aJ0TO/aTeNsl HEMOCPEACTBEHHO Ha MECTe, B IMOPSIKE W B
CPOKH, YCTaHOBJICHHBIE JICHCTBYIOIINM 3aKOHOAATEILCTBOM
P® u BHyTpEeHHNMHN HOPMATHUBHBIMU JIOKyMeHTaMH baHka.
7.11.1.10. Io 3anpocy baHka mpenoOCTaBUTH HaJIeXKalUM
00pa3oM, OpOPMIICHHEIH OyMaKHBIH aHAIOT 3asBJICHUS Ha
YCTaHOBJICHHE JIUMHUTA OBepapadTa, a TakKe JFOOBIX MHBIX
JIEKTPOHHBIX JOKYMEHTOB, NEPEaHHBIX C UCIIOJIb30BAHUEM
cucrembl «UWHTepHeT-bank»/ «Knment-bank» ¢ menpro
3akiroueHnst Cornamenuns O IpeIoCTaBICHUN KpeanTa 100
B pamkax wucrnosHeHnsi CoOrIaleHHust O IPeOoCTaABICHUN
KpenuTa.

7.12. CobbiTuss Hencrionmnenust

7.12.1. CoOwsitnem Hewcnonnenus siBisercsa mroboe u3
CHEYFOITNX COOBITHI W/WITH TeHCTBHHA:

7.12.1.1. 3aemmuk He Bo3BpamaeT Kpeaur, He ymimauuBaeT
MIPOLICHTHI 3a TOJIb30BaHUE UM WJIM HE YIUIAYMBAeT JpYyrHe
IUTATeXH, NOJIeKale ymiare baHKy 10 yCIOBHAM
CornarieHus o peJoCTaBICHUH KPEANTA, B yCTAHOBJICHHBIN
CPOK, a TaKke HE HCIOJIHSAET W/WIM HE TOJDKHBIM 00pa3oM
UCTIONTHSIET JTI000€ MHOE U3 CBOMX IUIATEKHBIX 0053aTeNIbCTB
1o CorJlalenHuio o MpeJoCTaBICHNH KPEanTa;

7.12.1.2. 3aBepeHust ¥ rapaHTUU 3a€MIIHKA, COAEPIKAILUECS
B Cornamenuny o Ipe1ocTaBlIeHNN KPEIUTa, WIIN KaKasi-THoo
nHopManus, TNperocTaBleHHass 3aeMIIMKOM B CBSI3U C
CornameHreM O IPEAOCTABICHUN KpPEANTa, OKa3bIBAIOTCS
HEBEPHBIMHU WJIM BBOSIIMMHU baHk B 3a0mysxieHue;

7.12.1.3. 3aemiuk 3akpsiBacT Cuer;

7.12.1.4. 3aeMIIMKOM IIPOCPOUCHO HCITOTHEHUE KaKOTO-THO0
IUTATEKHOTO O00S3aTENbCTBA, B YACTHOCTH, IO IIATEXaM B
OI0/DKET WM BO BHEOIOMKETHBIC (DOHABI, MIPUYEM pazMep
npocpoueHHoi cymmbl npesbiimaer 100 000 (Cto ThicsY)
pyoJaeii (WM ee DJKBUBAICHT B JPYyrodl  BajroTe,
paccunTBIBaEMBIi 10 Kypcy (kpocc-kypcey) banka Poccun Ha
JIeHb, KOT/Ia TaKoe IUIATEeXXHOE 0053aTeIbCTBO ITOUICKAIIO
HCIIOJTHEHUIO);

7.12.1.5. IIpotuB 3aeMiuka IOPUHATO K IPOU3BOACTBY
HCKOBOE 3asBIICHHUEC W/WJIM BBIHECCHO CyJeOHOE pelreHune 00
MMYIIECTBEHHOM B3bICKaHHH WM OOpaIieHNH B3bICKAHMS Ha
nMyectso B pasmepe, npessimaromem 100 000 (Cro
ThICSIY) pyOJell (WM ee SKBHUBAJICHT B APYIroil BailioTe,
paccunTBIBaEMBIi 10 Kypcy (kpocc-kypcey) banka Poccun Ha
JICHb BBIHECCHHUS TAKOTO CYJEOHOTO PEIIeHHMs), KOTOPOE, 10

MHeHHI0 baHka, TMO3BOJSET OOOCHOBAaHHO  OXKHJIATh
CYIIECTBEHHBIX  OTPULATENbHBIX  TOCIEACTBUMA  JUIS
HCIIOJIHEHUSI ~ 3aeMIMMKOM  e€ro  00sA3aTeabCTB IO
CornanieHuto;

7.12.1.6. banky cramu W3BECTHbBI HMHGOpPMANMs WIN
00CTOSITENBCTBA, CHIOCOOHBIE, TI0 MHEHHIO baHka, mpuBecTH K
YXyIIIEHUIO (PUHAHCOBOTO COCTOSIHUS 3aeMIMKa (CTEreHb
CYLIECTBEHHOCTH YXY/JIICHNS (UHAHCOBOTO COCTOSHHMS

be the full Calendar Month following the month in which the
Loan Agreement was concluded;

7.11.1.9. Provide the Bank, authorized representatives
(employees) of the Bank of Russia, and also ensure that the
pledgor (if the obligation under this Agreement is secured by
a pledge) performs the obligations to provide the Bank, as
well as authorized representatives (employees) of the Bank of
Russia, with relevant documents (information) and take other
actions necessary for inspection by representatives of the
Bank and/or authorized representatives (employees) of the
Bank of Russia of the pledge at the place of its storage
(location) and/or familiarization with the activities of the
Borrower and/or pledgor on site, in the manner and within the
time limits established by the current legislation of the
Russian Federation and internal regulatory documents of the
Bank.

7.11.1.10. At the Bank’s request, provide a properly executed
paper equivalent of the Overdraft Limit Request, as well as
any other electronic documents transmitted using the Internet
Banking / Client Bank System to conclude or perform the
Loan Agreement.

7.12. Events of Default

7.12.1. An Event of Default shall be any of the following
events and/or actions:

7.12.1.1. The Borrower fails to repay a Loan, or pay interest
or other charges payable to the Bank under the terms of the
Loan Agreement on time, and also fails to perform and/or
properly perform any other of its payment obligations under
the Loan Agreement;

7.12.1.2. The Borrower’s representations and warranties
contained in the Loan Agreement or any information
provided by the Borrower in connection with the Loan
Agreement proves to be false or misleading to the Bank;

7.12.1.3. The Borrower closes the Account;

7.12.1.4. The Borrower fails to perform any payment
obligation on time, in particular payments to the budget or
extra-budgetary funds, and the amount of the overdue amount
exceeds 100,000 (One hundred thousand) rubles (or its
equivalent in another currency, calculated at the rate (cross
rate) of the Bank of Russia on the due date of such payment
obligation);

7.12.1.5. Proceedings have been initiated against the
Borrower and/or a court decision has been adopted on
property foreclosure or property levy in an amount exceeding
100,000 (One hundred thousand) rubles (or its equivalent
in another currency, calculated at the rate (cross rate) of the
Bank of Russia on the day of such court decision), which, in
the opinion of the Bank, allows to reasonably expect
significant negative consequences for the Borrower’s
performance of its obligations under the Agreement;

7.12.1.6. The Bank has become aware of information or
circumstances that could, in the Bank’s opinion, lead to a
deterioration in the Borrower’s financial condition (the
significance of the deterioration in the financial condition
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ompenensiercs: baHKOM) HIM HEHCHOJHEHUIO 3aeMIIMKOM
cBonx o0s3arenseTB Mo CoryanieHuio, B TOM 4Kcie, HO He
OTPaHMYMBASACH CIEAYIOIMM: Yy 3aeMIIMKa BO3HUKIA
NpU3HaKuM  OaHKPOTCTBA, B  OTHOUIEHMHM  3aeMIIHMKa
BO30Yy’KHaeTcsl JeNI0 O HECOCTOATENBHOCTH (OaHKPOTCTBE),
3aeMIIMK  HAaYWHAET MPOLEAYpY  JIMKBHIAUWK WA
peopraHusanumy;

7.12.1.7. bank mnoiydaer OT J0OOro TOCYAapCTBEHHOTO
opraHa (B TOM 4YHCJII€, HAIOTOBOTO OPraHa, B3bICKUBAIOLIECTO
WIN TIONyYalollero o0s3aTebHBIE IIATE)KH) HHKACCOBOE
MOpYYEHHE Ha CHHMCAaHWE CPEJCTB C KaKOro-iumbo cuera
3aemmuka B banke B OeccriopHOM TOpsIKE B CyMMe,
npepprmarormerr 100 000 (Cto Thicsy) pyoseii (wmm ee
SKBUBAJICHT B APYTOi BAJIOTE, PACCUMTHIBAEMBIN MO KypCy
(xpocc-kypcy) banka Poccun Ha neHs oopMIICHHST TaKOTO
MIOPYYEHHS); CyOM WM UHBIM YIOJHOMOYCHHBIM OPTaHOM
BbIJIaH UCIIOJTHUTENBHBIN JOKYMEHT Ha apecT, OJIOKUPOBaHHE
WJIN TIPUOCTAHOBKY CPEJICTB Ha cyeTax 3aeMmuiuka B banke
WIN JPYTOro €ro MMymecTBa (B YaCTHOCTH, ONpE/EIICHHE
WIN TIOCTaHOBJIEHHE 00 OOecneyeHWH HCKa) Ha CyMMY,
mpepprmaroryro 100 000 (Cto Thicau) pyodsaeit (wmu
SKBUBAJIEHT  3TOM  CyMMBI B  Jpyrod  BaiioTe,
paccunTBIBaEMBIN 10 Kypcy (kpocc-kypcey) banka Poccun Ha
Jaty opopMIICHHS TAKOTO JOKYMEHTA);

7.12.1.8. Kpemut nepectan ObITH 00OecIiedeH HEOOXOMMBIM
HaOOpOM  TOPYYHTENBCTB, €CIM 3TO  MPETyCMOTPEHO
3asBIeHHEM Ha YCTaHOBJIEHHUE JIMMHTA OBepApadTa;
7.12.1.9. Bo30y>keHO yroioBHOE Je0 U (WJIM) HAcTyNWiIa
YTOJIOBHAsI OTBETCTBEHHOCTh B OTHOIICHWM YJEHA OpraHa
ynpasieHust U (W) aknuoHepa (ydacTHHWKA) 3aceMIIMKa-
IOPUIMYECKOro JMna Jubo Jodoro M3 MopydyuTeseii-
IOPUIMYECKOTO JINIA; BO30Y>KACHO YTOJIOBHOE JIeI0 U (MIIH)
HacTyIWJIa YTOJIOBHAs OTBETCTBEHHOCTb B OTHOIICHHWH
3aeMIIUKa-UHINBHIYAIBHOTO  MPEANPUHUMATENST OO0
J000T0 U3 MOPYUUTENICH;

7.12.1.10. B cTpyKType M COCTaBe OpPraHOB YIIPaBJICHHUS
3aeMIIUKa-IOpUANIECKOr0  Jinma Jnubo  smoboro  u3
MOPYYUTEICH-IOPUINYECKOT0 JIMIA MTPOU30ILIA U3MEHEHUS,
CHOCOOHBIE MO MHEHHWIO baHKa NpHBECTH K yXyIIICHHIO
(DPMHAHCOBOTO COCTOSIHMSI/TIOJNIOKEHNSI WJIM HEHMCIOIHEHHIO
3aemMmukoM JMOO JIOOBIM M3 MOpPYYMTENed CBOMX
o0s3atenbeTB 1Mo CornameHnio o MpeAoCTaBICHUN KpeIuTa
(nmm OGecrieunTeILHOMY JOTOBODY);

7.12.1.11. B baHk NoCcTynuio pelieHue HaJIoroBOro opraHa
0 TpUOCTaHOBKe omnepauuii mo Cuery mim B OTHOIICHWH
omepanuii  KimeHTa, BO3HMKAIOT IIOMO3PCHMS, HYTO OHHU
OCYWIECTBISIIOTCS B IEISIX JIeraln3aluy  (OTMBIBAHUS)
JIOXO/IOB,  TOJIyYEHHBIX  HPECTYyNHBIM  IIyTeM,  WJIH
(MHAHCHPOBaHUS TEpPpOpHU3Ma, a TaKXKEe [0 JPYTHM
ocHoBanuAM DenepanbHoro 3akoHa Ne 115-@3, B cBsA3u C

YeM TPHUHATHI COOTBETCTBYIOIIME MEPbl B  paMKax
®enepanbHoro 3akoHa Ne 115-D3.
7.12.1.12. 3aeMmuk He BBIIOJHIET 005A3aTEILCTBA,

ykazanubie B 11. 7.11.1.6. (KpeauroBsie 000poTHI) B pazMepe,
PEeIyCMOTPEHHOM 3asiBICHUEM Ha YCTaHOBJICHUE IMMHUTA
oBepapa)Ta, €CIM OSTO YCTAHOBJIEHO B 3asBICHUM Ha
YCTaHOBJICHHE JIMMHTA OBepapadTa;

7.12.1.13. 3aeMIIMK He UCHOJHSAET WIH HCIOJHAECT
HEeHaJUIeXKaluM obpazom CBOU 00s13aTeNbCTBA,
npeaycMoTpenHsle B crarbe 7.11. (uckmouas m.7.11.1.6)
HacTosero Jlorosopa;

7.12.1.14. 3aemmuk Hanpasun KpenauT Ha nenu, yka3zaHHbIE
B nyHKTe 7.2.2. Hacrosimero Jorosopa;

7.12.2. Tlpn mnacrymiennn CoOwbituii  Hewcronnenwus,
HepevyrciIeHHbIX B myHKTe 7.12.1. Hactosmero Jloroeopa,
bank umeer npagso:

shall be determined by the Bank) or the Borrower’s failure to
perform its obligations under the Agreement, including, but
not limited to the following: the Borrower shows signs of
bankruptcy, insolvency (bankruptcy) proceedings have been
initiated against the Borrower, the Borrower has gone into
liquidation or reorganization;

7.12.1.7. The Bank has received from any government
authority (including the tax authority collecting or receiving
statutory payments) a collection order to debit any
Borrower’s account with the Bank in an indisputable manner
to an amount exceeding 100,000 (One hundred thousand)
rubles (or its equivalent in another currency, calculated at the
exchange rate (cross rate) of the Bank of Russia on the day
such order was issued); a court or other authorized body has
issued a writ of execution to arrest, block or freeze funds in
the Borrower’s accounts with the Bank or its other property
(in particular, an injunctive relief or provisional injunction) in
an amount exceeding 100,000 (One hundred thousand)
rubles (or its equivalent in another currency, calculated at the
exchange rate (cross rate) of the Bank of Russia on the date
such document was executed);

7.12.1.8. Any Loan is no longer secured by the necessary set
of guarantees, if this is set forth in the Overdraft Limit
Request;

7.12.1.9. Criminal proceedings have been initiated and/or
criminal liability has arisen against a member of the
management body and/or a shareholder (member) of the
Borrower being a legal entity or any of the guarantors being
a legal entity; criminal proceedings have been initiated and/or
criminal liability has arisen against the Borrower being an
individual entrepreneur or any of the guarantors;

7.12.1.10. The structure and membership of the management
bodies of the Borrower being a legal entity or any of the
guarantors being a legal entity have been changed, which
could, in the opinion of the Bank, lead to a deterioration in the
financial condition/position or failure of the Borrower or any
of the guarantors to perform their obligations under the Loan
Agreement (or Security Agreement);

7.12.1.11. The Bank has received a decision from the tax
authority to suspend the Client’s Account transactions or the
Client’s transactions are suspected to be carried out for the
purpose of legalization (laundering) of proceeds from crime
or financing of terrorism, or otherwise under Federal Law No.
115-FZ, in connection with which appropriate measures have
been taken within the framework of Federal Law No. 115-FZ.

7.12.1.12. The Borrower fails to perform the obligations
specified in clause 7.11.1.6. (Credit Turnovers) in the amount
provided for in the Overdraft Limit Request, if this is set forth
in the Overdraft Limit Request;

7.12.1.13. The Borrower fails to perform or improperly
performs its obligations provided for in Article 7.11.
(excluding clause 7.11.1.6) of this Agreement;

7.12.1.14. The Borrower has used the Loan for the purposes
specified in clause 7.2.2. of this Agreement;

7.12.2. Upon occurrence of Events of Default listed in clause
7.12.1. of this Agreement, the Bank has the right to:
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7.12.2.1. npmu
Hewncrnomuenns
a) OTKa3aTbCsi WM TIPUOCTAaHOBUTH BhIMady KpemuTos,
YBEAOMUB 3aeMIIMKa O TPUHITOM PEHICHUU HE TO37HEe 2
(BTOpOTrO) Pabouero AHS ¢ HaTHI IPUHATHS TAKOTO PEIICHUSI

HactymieHnn Jroboro w3 CoOwrThit

bankom. B cinywae npuoctaHoBku, baHk  Brpase
BO300HOBHUTH TIpefoCTaBiIcHHE KpeauTtoB 1o wroram
yCTpaHCHUS 3aeMIIUKOM COOBITHH W/WIM  JICHCTBWIA,

noBiekmux Hactymienne Coosrtnii Hencrionuenus;

b) morpeboBaTh OT 3aeMIIMKa JOCPOYHOTO HCIIOTHCHUS
o0s3atenbeTB. Takoe TpeOOBaHME MOUICKUT UCIIOIHEHUIO B
teuenue 10 (Jecsatu) Pabounx J[Hel co mHS ero moiaydeHus
3aeMIUKOM, a ITPU BPYUCHHH €T0 MIPEACTaBUTEIIO0 3aeMIIUKa
JIMYHO B PyKH — B TeueHue 3 (Tpex) Paboumx J[Heit co mus
TAKOr0 BPYYCHUs], €CIIM MHbIE CPOKM HE YKa3aHbl B TaKOM
TpeOOBaHUM;

C) peanu3oBaTb CBOM  IIpaBa,  BBHITCKAIONIME U3
ObecneunTensHOT0(BIX) 10roBopa(oB) (MIpY HAWYHN);
7.12.2.2. npm nHacrymnenun CoObitust Hewucronnenwus,
ykazaHHoro B 1. 7.12.1.12 Hactosmero Jlorosopa
MIPOM3BECTH COpa3MEpHOE yMeHblIeHHe Jlumura Ha cymMMy,
orpeeneHHyo ncxozst n3 Kpenurossx 000poToB 3aeMIyka
3a aHaJIM3MpyeMble MEepHOABI B CIydae €CIM W3MEHEHHBIN
JluMuT TpeBpIIaeT WIM PaBeH MHUHUManbHOMY JluMmury,
YCTQHOBJIIGHHOMY B 3asIBJICHHUM Ha YCTaHOBJICHHWE JMMHTA
oBepapadTa. bank BmpaBe BoccTaHOBUTH Jlnmur, ecnn
pasmep KpenuroBbix 060pOTOB IO MTOraM aHAIU3UPYEMBIX
MepruofoB  OBUI  BOCCTaHOBICH [0 TPEIyCMOTPEHHOTO
ycnoBusimu  CormnameHust O IPEIOCTAaBICHUM  KpeauTa
3HaueHus. V3menenwe cymmsbl Jlumura He odopmuisiercs
JIOTIOJTHUTEIBHBIM ~ COTJIAIICHHEM MEXIy 3acMIIUKOM |
Bankowm. B xaxxnom ciryuae npunsitoro bankom perieHus o0
n3menenny Jlumura bank o6s3an yBenoMuts 3aeMimmka 00
n3MeHeHny B cpok He mo3zznHee 3 (Tpex) Pabounx [luedt c
JIaThl IPUHATHUS PELICHUs, yKa3aB pa3Mep JlumuTa u nary c
KoTopoit JIumuT ObUT/OyeT n3MEHEH.

7.13. O6men nadopmaruen

7.13.1. 3aemmuk u baHk poroBopwinch, 4TO JI00as
nHpopManuss M COOOIIEHHE B CBS3M C HCIIOJHEHHEM
Cornamenuss O MPEAOCTABICHUH KpeIuTa MOTYT OBITh
TiepeiaHbl OTHUM M3 CIIEAYIOIUX CIIOCOOOB!

—mo cucreme «uTepHeT-banky/ «Kiment-banky», maroit
MOJIyYeHHs] [IaHHOTO MMcbMa OyneT cuuTaThes JiaTa,
cienyronias 3a aTo ero OTIpPaBKU;

—JIMYHO C OTMETKOH O BpYyYEeHHH NpU JIOCTaBKE
JIOKYMEHTOB KypPbEpOM, 1aTOH IOIyYeHHs JAaHHOTO MUChMa
Oymer cuuTarbcs Jara BPYYEHHUS JOKYMEHTOB JIIOOOMY
Ty, HAaXOISIIEMyCsl 10 ajapecy IOCTaBKH (TIpH 3TOM
MTOJTHOMOYHSI TaKOTO JIMIA CIEAYIOT U3 00CTaHOBKH) (IIpH
(haKTHUECKOM OTCYTCTBHH IIOJIydaTelIsl 110 aApECy TOCTaBKU
mmb0 OTKa3e OT TMOJyYeHHs, JOKYMEHTHl CUHTAIOTCS
MIOJIyYEHHBIMH B JIaTy UX JOCTAaBKH I10 aJpecy);

— 10 MOYTe C OTMETKOM O Bpy4YeHHH (B TOM dYHCIE
TEJIEerpaMMON C YBEAOMIICHHEM O BpYYCHHMH), HaTOH
MOJIyYeHHs] JITaHHOTO MMchbMa OyneT cuuTaThes JiaTa,
yKa3zaHHas B yBEJIOMJICHUH O BpydYeHHH (TIpH 3TOM, €CIH
oTmpaBuTenmio OyneT BoO3BpalieHa WHQOpPMaLus WIN
coobuieHrne 6e3 OTMETKH O TOIYyYEHHH, HE 3aBUCHMO OT
MIPUYUH HETIONyYeHHs, TO HH(pOpManus HIU COOOIIeHHE
CUYMTAIOTCSI MOJy4eHHBIMU 110 ncteueHnn 6 (Illectw) nueit ¢
JIaTHl HAIIPaBJICHNST HHPOPMAIMH NI COOOIIEHNS);

— IO QJIEKTPOHHOH TIIoYTe, NAaTOW MOJY4YEHHUS JaHHOTO
nucbMa OyneT cuMTaThes JaTa, CIeAyIomas 3a JaToH ero
OTIIPaBKH.

7.12.2.1. upon occurrence of any Events of Default:

a) reject or suspend the issuance of Loans by notifying the
Borrower of the decision no later than 2 (two) Business Days
from the date such decision was made by the Bank. In case of
suspension, the Bank has the right to resume issuing Loans if
the Borrower has eliminated the events and/or actions that led
to the occurrence of Events of Default;

b) require the Borrower to perform its obligations ahead of
schedule. Such a requirement shall be fulfilled within 10
(Ten) Business Days from the date of its receipt by the
Borrower, and when delivered to the Borrower’s
representative in person, within 3 (three) Business Days from
the date of such delivery, unless any other term is specified in
such a requirement;

¢) exercise its rights arising from the Security Agreement(s)
(if any);

7.12.2.2. upon occurrence of an Event of Default specified in
clause 7.12.1.12 of this Agreement, proportionately reduce
the Limit by an amount determined based on the Borrower’s
Credit Turnovers for the analyzed periods if the changed
Limit is greater than or equal to the minimum Limit
established in the Overdraft Limit Request. The Bank has the
right to restore the Limit if the amount of Credit Turnovers
based on the results of the analyzed periods was restored to
the value stipulated by the provisions of the Loan Agreement.
A change in the Limit shall not require an additional
agreement between the Borrower and the Bank. If the Bank
decides to change the Limit, the Bank is obliged to notify the
Borrower of the change no later than 3 (Three) Business Days
from the date of the decision, indicating the size of the Limit
and the date from which the Limit was/will be changed.

7.13. Information exchange

7.13.1. The Borrower and the Bank have agreed that any
information and communication in connection with the
performance of the Loan Agreement may be transmitted in
one of the following ways:

—via Internet Banking / Client-Bank System, the date of
receipt of this letter will be considered the date following the
date of its sending;

— in person with a receipt stamp when delivering documents
by courier, the date of receipt of this letter will be considered
the date of delivery of the documents to any person located at
the delivery address (in this case, the powers of such a person
shall follow from the situation) (in the event of the actual
absence of the recipient at the delivery address or refusal to
receive, the documents shall be considered received on the
date of delivery to the address);

— by mail with a receipt stamp (including a telegram with a
receipt notice, the date of receipt of this letter will be
considered the date specified in the delivery notice (in this
case, if the information or message is returned to the sender
without a receipt stamp, regardless of the reasons for non-
receipt, then the information or message shall be considered
received after 6 (Six) days from the date the information or
message was sent);

— by e-mail, the date of receipt of this letter will be considered
the date following the date of its sending.
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7.13.2. 3asBieHue, yBEAOMJICHHE, W3BEUICHUE WIH
coo01eHne, HanpaBiIcHHOe baHky B (opMe 3IIEKTPOHHOTO
MIOKYMEHTa,  TIOANKCAHHOTO  DJICKTPOHHOW  TIOAIHCHIO
3aemmmka/ YHOJTHOMOYECHHOTO JIUIA/TIPEICTABUTEIS
3aeMiuKa, TPU3HACTCS  PABHO3HAYHBEIM  3asBJIICHUIO,
YBEAOMIICHUIO, M3BEIICHUIO WIIA COOOIICHUIO Ha OyMaKHOM
HOCHTEE.

7.14. Tlpouenypa yperyaupOoBaHUs CIIOPOB

7.14.1. Tlpm HEHUCNOJIHCHWH W/WIA HEHAIUICKAIIEM
WCTIOJTHCHUW O0S3aTENBCTB 3aeMINUKa [0 HACTOAIICMY
HoroBopy, 3aemmuk u baHk TOTOBOPHIINCE, 9YTO B3BICKAHHE
3aJI0JDKEHHOCTH 10 J[OTOBOPY MOXKET OBITH OCYIIECTBICHO
0e3 oOpamieHUs B CyA IO WCIOTHHUTEIGHOW HAMIUACU
HOTapuyca B TIOPSINKE W Ha YCIOBHSX, YCTaHOBICHHBIX
JIEUCTBYIOIIUM 3aKOHO1ATEJIbCTBOM Poccutickoi
Denepanui.

7.15. IIpoune nonoxeHust

7.15.1. Cornanienue o NpeAOCTaBICHUH KPEIUTa BCTyNaeT B
CHITy C JaThl aKIenTa 3asBICHHUS Ha yCTAaHOBJICHUE JIMMUTA
oBepapadTa, HAPABIECHHOT'O B TOPSAKE, YKa3aHHOM B 11.7.3.
Hacrosmiero JloroBopa u IeHCTBYET /10 TOJTHOTO HCIOTHEHHUS
3aeMIIMKOM 0053aTEeNLCTB 110 HEMY .

Axuent 3asBIICHHS Ha YCTaHOBJIEHHE JIMMHTAa OBepiapadTa
OCYMIECTBIIAETCS OJHUM U3 CJIELYIOIUX CIIOCOO0B!

a) B QopMe DJIEKTPOHHOTO JIOKyMeHTa (TIMCbMa),
COCTaBJICHHOT'O Ha/UIeKaIUM 00pa3oM C HCIIOJIb30BaHHEM
CHUCTEMBI «Mnurepuer-banky»/ «Knuent-baHk»,
COJIEpIKAIeTo B KayeCTBE BIIOKEHHOTO (haiiia 3asBieHue Ha
YCTAaHOBJIIEHHE  JIUMHTa  oBepapadTa C  OTMETKOH
ynoiaHoMo4eHHoro nuna banka Ha OyMakHOM HOCHTEIe.
Jlaroii akuenta B yKa3aHHOM Cllydae SIBJISIETCSl JaTa
MIPOCTABJICHNSI OTMETKH YIIOJTHOMOYEHHOTO Jinia baHka;

6) B (¢opMe DJJNEKTPOHHOIO JIOKYMEHTa (MHChMa),
COCTaBJICHHOT'O Ha/UIeKaIUM 00pa3oM C HCIIOJIb30BaHHEM
CHUCTEMBI «Mnurepuer-banky»/ «Knuent-baHk»,
colepXamero B KadecTBE  BIIOKEHHOTO  (pailma
YBenomiieHre 00 yCTaHOBIICHUH IMMUTa oBepapadTa. Jlatoi
aKIenTa B yKa3aHHOM Cilydae sIBJISICTCS JaTa HalpaBJICHHS
YBenoMieHus 00 YCTaHOBJICHUH JIMMUTA OBepIpadTa;

B) B (opMe OTMETKHM YNOJHOMOYEHHOro jwia banka Ha
3asBJIEHUM Ha YCTaHOBJIEHHE JMMHUTA OBepapadTa, B ciiydae
ecnu 3asBIICHHE Ha YCTAaHOBJECHHE JIMMHTa oOBepapadra
Hampasisiercst banky B ¢opme opurmHana Ha OyMaskKHOM
HocuTene. Jlaroif akuenrta B yKa3aHHOM CIydae SIBJISCTCS
JlaTa MpoCTaBJICHNs! OTMETKH YIIOJTHOMOUYEHHOT 0 Jiniia banka.
OpnH 3K3eMIUBIp 3asBICHUS Ha YCTaHOBIICHHWE JIMMHUTA
oBepapadTa ¢ orMeTkol banka 00 akuente Bo3BpariaeTcs
3aemMmuKy He paHee JlaTbl yCTaHOBJIEHHS JIMMHUTa
oBepapadrTa.

7.15.2. Ipunoxenus k COriameHHIO O MPEIOCTaBICHUU
KpeIuTa SIBIISIIOTCS] €T0 HEOTHEMIIEMOH YacThIO.

7.13.2. An application, inquiry, request, notice or message
sent to the Bank in the form of an electronic document signed
with the electronic signature of the Borrower / authorized
person / representative of the Borrower shall be recognized as
equivalent to an application, inquiry, request, notice or
message on paper.

7.14. Dispute resolution procedure

7.14.1. In case of non-performance and/or improper
performance of the Borrower’s obligations under this
Agreement, the Borrower and the Bank agree that all debts
under the Agreement can be collected without applying to
court by a notary’s writ of execution in the manner and under
the conditions established by the current legislation of the
Russian Federation.

7.15. Miscellaneous

7.15.1. The Loan Agreement shall come into force on the date
of acceptance of the Overdraft Limit Request sent in the
manner specified in clause 7.3. of this Agreement and shall
be valid until the Borrower fully performs its obligations
thereunder.

The Overdraft Limit Request shall be accepted in one of the
following ways:

a) in the form of an electronic document (letter) duly drawn
up via Internet Banking / Client-Bank System, containing the
hard-copy Overdraft Limit Request as an attachment with a
mark of the Bank’s authorized person. In this case, the date of
acceptance shall be the date the Bank’s authorized person
affixes the mark;

b) in the form of an electronic document (letter) drawn up
properly via Internet Banking / Client-Bank System,
containing the Overdraft Limit Setting Notice as an
attachment. In this case, the date of acceptance shall be the
date the Overdraft Limit Setting Notice is sent;

¢) in the form of a mark affixed by the Bank’s authorized
person on the Overdraft Limit Request, if the Overdraft Limit
Request is sent to the Bank in original paper form. In this case,
the date of acceptance shall be the date the Bank’s authorized
person affixes the mark. One copy of the Overdraft Limit
Request with the Bank’s acceptance mark shall be returned to
the Borrower no earlier than the Overdraft Limit Setting Date.

7.15.2. The appendices to the Loan Agreement shall be an
integral part thereof.

8. YcaoBus oTkpbITHS, BedeHHs CrieqHAIbHOIO cyeTa U ocymiecTBiaeHns o CrnenuaabHOMY c4eTy 0aHKOBCKHX
onepamuii/ Conditions for Opening, Maintaining Special Account and Carrying out Banking Transactions on
Special Account

8.1. bank oka3bBaeT yciayrd KiHeHTYy O OTKpPBITHIO,
BeJeHHI0 CrenuanbHOrO CueTa M OCYILECTBICHHIO I10
CrenpasibHOMY ~ cUeTy ~ OaHKOBCKMX  Onepanmuid B
COOTBETCTBUU C HAcTOSAIUM JIOrOBOpOM MpH YCIOBUU
npeacrasneHus Kimentom B baHk Bcex JIOKYMEHTOB,
ONpPENEIECHHBIX ACHCTBYIOUIMM 3aKOHONATENLCTBOM PD u
0aHKOBCKUMH TIPABUIIaAMH, BKIIIOYAs JOKYMEHTHI M CBEACHHS,

8.1. The Bank shall provide services to the Client related to
opening, maintaining and carrying out banking transactions
on a Special Account in accordance with this Agreement,
provided that the Client submits to the Bank all documents
required by the current legislation of the Russian Federation
and banking rules, including identification documents and
information, and the Client pays for the Bank’s services
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mo3BoJIsTIoIMe MaeHTH(UIpoBaTh KimenTa Haamexammm
obpazom, a Kiment omaumBaer yciayrn — banka,
OKa3bIBAEMBIE B paMKax HacTosILIEero Jlorosopa, B pazmepe u
B CPOKH, ycTaHOBiIeHHbIe Tapudamu.

8.2. Onepannu no CrenuanbHOMY CUETY

8.2.1. Kumenty MoeT OBITb OTKpPBIT TOJBKO OJIWH
CneunanbHbiii cuet B banke.

8.2.2. CnenuanpHblii CYET SBISETCS PACUETHBIM CUETOM
Kirenra ¢ 0coObIM pexxMOM 00CITyKHBaHHUS, TPU KOTOPOM
JIEHEXKHBIE CpelncTBa, Haxojsdmuecds Ha CrnenuanbHOM
cyere, MOTYT OJoKHpoBaThest baHkoMm B 1ensix obecriedeHns
3as1BOK Ha y4acCTHE B IPOBEACHUU DJIEKTPOHHBIX IPOLEAYP
B HOpsAke, NpeaycMoTpeHHOM @DenepalbHbIM 3aKOHOM
Ne44-@3, depepanpubiM 3akoHOM Ne223-D3. Tlopsnok
MPUMEHEHNST O0CO0Oro peXHMa K pacueTHOMY CUeTy
KimenTa onpenensiercs HacTosmum J[0oroBopom.

8.2.3. bank cosepmaer no CnenuagbHOMY CUETY ONlepaliyiH,
IIpe1yCMOTPEHHBIE AEHCTBYIOIUM 3aKOHOAAaTENbCTBOM PD,
HOpMaTWBHBIMU akTamu lleHTpansHoro Oanka P® n
HactosAuM JIoroBopoM.

8.2.4. JIna mnpoBelneHUs ONEpalMid IO HEPEUUCICHUIO
neHexHbIXx cpeacts  Kimmenta bank wuMeer 1paso
NPUBJIEKaTh  JAPYIHME€  KPEAWTHBIE  YYPESKACHUS U
CaMOCTOSITENIBHO ~ ONPEAEIATh MapuIpyT MPOXOXKICHUS
IaTexa.

8.2.5. 3auncnenne Ha CHenualbHBI CYET MOCTYNHBIIUX
JIEHEXKHBIX  CPEICTB  OCYIIECTBISETCS HE  IO3/HEE
ONEPAaMOHHOTO JHs, CIEAYIOLIETO 3a JHEM IIOCTYIICHHS B
BaHk 1OKyMEHTOB, IO3BOJISAIOMIMX OJHO3HAYHO YCTAHOBUTS,
YTO MOJTy4aTeNNeM CPeACTB sBisieTcs Kinenrt.

B ciydae ecnu JOKYMEHTHI, SIBJISIOIIUAECS OCHOBAHUEM IS
3auncienus cpeiacts Ha CnenmansHblii cueT KimeHra,
OTCYTCTBYIOT, JINOO COJAEpKaT HETOJHYI0, HCKa)KEHHYIO
WJIN TIPOTUBOPEUNBYIO HHpOpMaIuio, baHk nMeeT rmpaBo He

MMpOU3BOAUTH 3a4YUCICHUC NOCTYIIMBIINX JACHC)KHBIX
CpeACTB OO0 IMOJYy4YCHHS  HaAJICIKaAIC O(I)OpMJ'IGHHI)IX
JAOKYMCHTOB.

8.2.6. 3auncienne Ha CHenMaJbHBII CYET HAJIMYHBIX
JICHe)KHBIX ~ CpPEACTB  NPOU3BOAUTCS  HE  NO3JHEE
ONEPAIMOHHOr0 JHS, CJIEAYIOIIEro 3a JHEM BHECEHHS
JICHE)KHBIX CPEJICTB B Kaccy banka.

8.2.7. Cnucanue pAeHEXKHBIX cpeAcTB co CrenuaabHOro
cueta KnmeHta  ocymecTBisieTcs Ha ~ OCHOBaHUH
pacnopsbkeruss KimeHTa, 3a HCKIIFOUCHUEM  CITyd4acs,
MIPEIYCMOTPCHHBIX JCHCTBYIOMNM 3aKOHOIATEIHCTBOM PO
1 HacTosiuuM JloroBopoM.

8.2.8. Pacnopspkenune KiimeHTa O cnucaHuM CpeACTB CO
CrnenmaapbHOTO CcYeTa JOJDKHO OBITh JaHO  IyTeM
mpencraBieHuss B baHK  pacdeTHBIX  (TDIATE)KHBIX)
JIOKyMEHTOB YCTaHOBJICHHOW (POPMBI, 32 IMOMAIMKUCKHIO JIHII,
AMEIONINX MPABO PACIIOPSIKATHCS JCHEXKHBIME CPEICTBAMHU
Ha CrienuanbHOM cYeTe, ¢ OTTHCKOM mevatu KimenTa (mpu
HaJIN4IHN).

B cnyuasx u B mopsmke, MperyCMOTPEHHBIX JlorOBOpOM,
paCHOpSDKCHHST O CIIMCAHWW JCHEKHBIX CpPEACTB  CO
CriennaabHOTO cYeTa MOTYT TiepenaBaThcs B baHK WHBIMEU
croco0amu, B TOM YHCIIE C UCIOE30BAHUEM JJICKTPOHHBIX
KaHAJIOB CBSI3U U aHAJIOTa COOCTBEHHOPYYHOM! ITOTIHCH.
8.2.9. B cunyuae npenocraBienuss Kiuentom B bank
IUIATeXKHBIX JIOKYMEHTOB Ha OyMakHOM Hocurene, baHk
myTeM 0OBIYHOTO BU3YaJIbHOTO KOHTPOJISI (6e3
WCIIONTb30BAHUS  CIICUATBHBIX CPEJACTB M  CIOCOOOB)
MIPOBEPSICT COOTBETCTBUE MOIUCEH YITOTHOMOYCHHBIX JTUI]
1 oTTUCKa meyaTu KimeHTa Ha IDIATEKHBIX JTOKYMEHTaX
noanucsM u ortucky nedatu B bK Kinenra, Haxoaseiicst

provided under this Agreement in the amount and within the
time limits established by the Tariffs.

8.2. Special Account transactions

8.2.1. Only one Special Account can be opened for the Client
with the Bank.

8.2.2. The Special Account shall be the Client’s current
account with a special service regime, in which funds
available on the Special Account may be blocked by the Bank
in order to secure bidding applications for Electronic
Procedures in the manner prescribed by Federal Law No. 44-
FZ, Federal Law No. 223-FZ. The procedure for applying a
special regime to the Client’s current account shall be set forth
by this Agreement.

8.2.3. The Bank shall carry out Special Account transactions
provided for by the current legislation of the Russian
Federation, regulations of the Central Bank of the Russian
Federation, and this Agreement.

8.2.4. To carry out transactions to transfer the Client’s funds,
the Bank has the right to attract other credit institutions and
independently determine the payment route.

8.2.5. Received funds shall be credited to the Special Account
no later than the operating day following the day the Bank
receives documents that make it possible to clearly establish
that the payee is the Client.

If the documents that serve as the basis for crediting funds to
the Client’s Special Account are missing or contain
incomplete, distorted or contradictory information, the Bank
has the right not to credit the received funds until all properly
executed documents are obtained.

8.2.6. Funds shall be credited to the Special Account no later
than the operating day following the day the funds are
deposited into the Bank's cash desk.

8.2.7. Funds from the Client’s Special Account shall be
debited on the basis of the Client’s order, unless otherwise
required by the current legislation of the Russian Federation
and this Agreement.

8.2.8. The Client’s order for debiting funds from the Special
Account must be given by submitting duly executed
settlement (payment) documents to the Bank, signed by
persons entitled to manage the Special Account and attached
with the Client’s seal (if any).

In cases and in the manner provided for in this Agreement,
orders to debit funds from the Special Account may be
transmitted to the Bank in other ways, including using the
electronic communication channels and an analogue of a
handwritten signature.

8.2.9. If the Client provides payment instruments to the Bank
on paper, the Bank shall, through ordinary visual control
(without the use of special means and methods), verify the
compliance of the signatures of authorized persons and the
Client’s seal imprint on the payment instruments with the
signatures and seal imprint in the Client’s BC stored at the
Bank. The Bank shall not be liable for any negative
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B banke. bank He HeceT OTBETCTBEHHOCTH 3a BO3MOJXKHEIS

HEraTUBHBIC MOCJIEACTBHS, €CIM YKa3aHHBIM  BBIIIE
CIT0COOOM OBLIIO HEBO3MOXKHO YCTaHOBHTD, UTO:
— pac4eTHBIN (TTaTexXHbI) JIOKYMEHT MOJIHACAH

HEYTIOJTHOMOYCHHBIMH JTUIIAMH (JTHIIOM);

— OTTHCK II€YaTH HAa PacYCTHOM (IIATCIKHOM) JOKYMEHTE
HE COOTBETCTBYET OTTUCKY nedatu B BK.

8.2.10. CnucaHue JEHEXHBbIX CpPEJICTB WJIM HX BblJaya
HanuuHbIMH cOo CHenuanbHOr0 C4eTa OCYIIECTBISETCS B
mpenenax ocrarka cpeiacts Ha CroenuanbHOM — CUETe,
HMMEIOLIETOCS K MOMEHTY UCIOJIHEHHSI COOTBETCTBYIOLIETO
PaCTIOpSKCHHS, C YISTOM IIaTekel, B3uMaeMbIx ¢ Kimenra
32 pPacyeTHO-KAacCOBOE OOCHY>KMBaHHE M COBEpIICHHE
onepanuii no CrnenuanbHOMY CYETYy B COOTBETCTBUU C
Tapudamu banka.

8.2.11. bank wuMeeT MmpaBO OTKa3aTb B HCIOJIHEHHUH
pacnopsbxerust KitmeHTa B CIIEAYIONUX CIydasX:

— pacmopsbKeHHe HE  COOTBETCTBYET — JIECHCTBYIOILIEMY
3akoHoAarenbcTBy P®, HopMmaTuUBHBIM akTaM baHka
Poccun, nactosimemy JloroBopy, OaHKOBCKMM HpaBHiIaM
100 00bIYasM JIEIIOBOTO 000POTa;

— pacmopsDKeHHE BBIJAHO HA CYMMY, TIPEBHINIAIOINIYIO
OCTaTOK JICHEXKHBIX cpelacTB Ha CrenuansHOM cuere (c
Y4eTOM IUIaTeKeH, B3MMaeMbIX B COOTBETCTBHH C
Tapudamu banka 3a pacueTHO-KaccoBOe OOCTYKUBaHUC U
coBepieHue onepannii mo CrnennaisbHOMY CUETY );

— KnmenTom He mpencTaBieHbl JOKYMEHTHI, HEO0X0AUMBbIE
B COOTBETCTBHHM C ACHUCTBYIOIIMM 3aKOHOJIATENIbCTBOM PO
JUIS  TIOATBEP)KICHUS OCHOBAHMHM ISl OCYIECTBIICHHS
oTIepaIuy;

—B WHBIX CIydYasx, MPEIyCMOTPCHHBIX JICHCTBYIONIUM
3aKoHOAaTeNnbCcTBOM POD.

Ecnu B meproa BpeMEeHH ¢ MOMEHTA IPUHSATHUS PACYCTHOTO
(mmaTe)XHOTO) JOKyMeHTa baHkoM [0 mepedncieHus
JICHEKHBIX CpecTB OyieT 00HApy>KEHO OHO U3 OCHOBAHHUH
UL OTKa3a B WCIOJNHCHWH IUIATEKHOTO JIOKYMEHTA,
YKa3aHHBIX B HACTOANIEM NyHKTe, baHK BIpaBe ero He
HCIIONTHATE, YBeAOMUB KireHTa 0 MpUYrHAX HEUCTIOMHCHUS
He mo3aHee cieayromiero Pabodero mus. HemcnomHeHHBIH
IUIATeXKHBIA JTOKYMEHT Bo3BpamaeTcs KiueHty mpu ero
siBKe B baHK.

8.2.12. CnucaHue JEHEXHBIX CpPEJCTB WIM HMX BblJaya
HanuuHbIMH cO CrenuanbHOro cuera OCYLIECTBIISIETCS HE
MO3JHEE ONEPAllMOHHOIO [HA, CHEAYIOIIEro 3a JHEM
MOCTYIUIEHH B bBaHK COOTBETCTBYIOLIETO IIATEKHOTO
JIOKyMEHTa (TIpH yCJIOBUM CBOEBPEMEHHOTO YBEIOMJICHHS
Banka B cootBeTcTBHH C 1. 8.2.13. HacTosmero Jlorosopa).
OnepannoHHOE BpeMs ycTaHaBiIuBaeTcs baHkoM U
JIOBOAMTCS 10 cBexeHust KimeHTa, myTeM pasMelieHus Ha
WHOOPMAIIMOHHBIX CTEHAAaX B MeECTaxX OOCITyXUBaHUSI
Knuenra B banke.

8.2.13. [lepen noay4YeHHEM HAIMYHBIX JACHEKHBIX CPENCTB
co CrnenuaibHOrO cdeTa B CyMME, IPEBBIAOMIEH
ykazanHyto B Tapudax banka, Knuent o0s3aH yBeqOMUTH
00 stoM bank 3a onnH Pabounii 1eHs 10 TUIaHUPYEMOTO JTHS
MOJIy4€HUs JEHEKHBIX CPEJCTB.

HanwuHbie NeHEXKHBIE CpEICTBAa BHINAIOTCS B KYIIOpax,
uMeronxcss B baHke B 1eHB BBIIaYM, €CIIM HWHOE HE
YCTaHOBJIEHO JONOJHUTENbHBIM coryamenreM CTOPOH.
8.2.14. Bemucka no CrienuanbHOMY CUETY C IPUIOKEHHEM
COOTBETCTBYIOIINX JTOKYMEHTOB (IIPHJIOKEHHUI K BBIIHCKE)
npenocTaBisgercss KIHEHTY WM €ro yHmOJHOMOYCHHBIM
MPEACTaBUTENIIM 10 HMX TpeOOBaHMIO HE TIO3HEE
OKOHYAHUS OINEPallMOHHOTO IHS, CIEAYIOLIEro 3a JHEM
coBepueHus onepanuu no CrnenuansHOMy cdeTy. B cinyuae
€CJIM B TCUCHUE ABYX JTHEH ¢ MOMEHTA ITOJIYICHUS BhImucku

consequences if it was impossible to establish, using the
above method, that:

— the settlement (payment) document was signed by any
unauthorized person(s);

— the seal imprint on the settlement (payment) document does
not match the seal imprint in the BC.

8.2.10. Funds shall be debited or issued from the Special
Account within the limits of the Special Account balance
available at the time of execution of the relevant order, taking
into account the payments collected from the Client for cash
management services and transactions on the Special Account
in accordance with the Bank’s Tariffs.

8.2.11. The Bank has the right to refuse to execute the Client’s
order in the following cases:

— the order does not comply with the current legislation of the
Russian Federation, regulations of the Bank of Russia, this
Agreement, banking rules or business customs;

— the order was issued for an amount exceeding the Special
Account balance (taking into account payments charged in
accordance with the Bank’s Tariffs for cash management
services and transactions on the Special Account);

— the Client has not submitted any documents required in
accordance with the current legislation of the Russian
Federation to confirm the grounds for the transaction;

— in other cases provided for by the current legislation of the
Russian Federation.

If, during the period from the moment of acceptance of the
settlement (payment) document by the Bank until the funds
transfer, one of the grounds for refusal to execute the payment
instrument specified in this clause is discovered, the Bank has
the right not to execute it, notifying the Client of the reasons
for non-execution no later than the next Business Day. An
unexecuted payment instrument shall be returned to the Client
upon his/her appearance at the Bank.

8.2.12. Funds shall be debited or issued in cash from the
Special Account no later than the operating day following the
day the Bank receives the relevant payment instrument
(subject to timely notice of the Bank in accordance with
clause 8.2.13. of this Agreement).

Operating hours shall be set by the Bank and brought to the
attention of the Client by posting on information stands at the
Client service points in the Bank.

8.2.13. Before receiving funds from the Special Account in
an amount exceeding that specified in the Bank’s Tariffs, the
Client is obliged to notify the Bank one Business Day before
the planned day of receipt of funds.

Funds shall be issued in banknotes available at the Bank on
the day of issue, unless otherwise established by an additional
agreement of the Parties.

8.2.14. A Special Account statement accompanied by
relevant documents (enclosures) shall be provided to the
Client or his/her authorized representatives at their request no
later than the end of the operating day following the day of
the Special Account transaction. If, within two days from the
date of receipt of the Special Account statement, the Client
does not declare the absence of any enclosure to it, then it
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1o CHCHI/I&J’ILHOMY CUCTy Kiuenr He 3asBui 00 OTCYTCTBHUU
KaKoro-inbo HOPUITIOKCHUA K Heﬁ, TO CUHTACTCsA, YTO BCC
MPUITOKCHHUA K BBIIIMCKE IMOJTYYCHBI.

WndpopmupoBanne Knuenra 00  HCHOJIHEHWH €0
pacnopsbkeHMH Ha cnucaHue cpeacts co CrnenuanbHOro
cyeTa,  oOcyllecTBIseTcss baHkoM Ha  OCHOBaHUU

MUCBMEHHOTO 3asBieHud KiueHTa mociie ocyliecTBICHUS
Knmenrom orutatel B coorBerctBum ¢ Tapudamu banka.
WNudopmanus MIPENOCTaBIISIETCA Ha CleyOIUH
ONEPalUOHHBII I€Hb NOCIE NPEJOCTABICHHUS TUCEMEHHOTO
3asBJICHUS U OCYIIECTBIEHHS OILIATHl YIOJIHOMOYEHHOMY
npencrasutento Knuenra npu ero sBke B bank, a ecnu s
npenocTaBiieHust uHGOpManMKu TpeOyeTcs HalpaBleHHE
3apOCOB  WHBIM  JHUIAM - HE TO3[HEE OJIHOro
ONEPaUOHHOTO JUHS c MOMEHTa HOJTy4EHUs
HCYEPIBIBAIOIIETO OTBETA OT UHBIX JIULI.

8.2.15. Kument o0s3an He mno3mHee 10 (mecsarn)
KaJICHAAPHBIX JHEH C MOMEHTa IIONY4Y€HHUsS BBIIMHCKHU
MMMCHMEHHO 3asBUTh 000 BCEX OMIMOOYHBIX ONEpalMix IO
crnucanuio co CrnenuanbHOrO CYETa WIM 3a4HCICHHUIO Ha
CrennanbHbIil CUET JEHEKHBIX CPEICTB.

IIpu Henoctynnenun ot KitmenTa Bo3paskeHU B yKa3aHHBII
CPOK COBEpIICHHBIE OINEpallMd M OCTaTOK JEHEXHBIX
CpEencTB Ha CrennansHOM cyere CUUTAIOTCS
MIOATBEPKICHHBIMU.

8.2.16. B mnemax wucnonnenuss KimeHTOM 0053aTenbCTB
nepen bankom, Kiinent naer banky cormacue Ha criucaHue
JIEHEXKHBIX cpeacTB co CnenuanbHOTO cuera B MOJB3Y
Bbanka 6e3 pacriopsokeHus:

—IOpu  B3MMaHUM  IUIATBI 32 PacdeTHO-KACCOBOE
oOciry)xnBaHue, coBeplieHue onepanuii mo CrenuaabHoOMy
CYeTy M TMpeAoCTaBlIeHHE MHBIX Yycayr baHkoMm B
cootBercTBUM ¢ Tapudamu banka;

—IOpu  B3MMaHUM  IUIATBI 32 PacdeTHO-KACCOBOE
oOciTy)XNBaHHE, COBEpIICHHE OINEpaluii 10  WHBIM
0aHKOBCKMM cueTaMm KimeHTa M TpenocTaBIEHUM HHBIX
yciyr bankom B coorBercTBum ¢ Tapudamu banka (mpu
Hanmuyny B banke nHBIX OaHKOBCKHX cueToB KimeHTa);

— IpYU B3MMaHUU HEYCTOMKH 32 MPOCPOUKY OILIATHI YCIyr
Banka (1. 8.6.10. HacTosmero Jlorosopa);

— A TorameHdus WHBIX o0s3aTenscTB KimeHTa mepen
BaHKOM, CpOK HCIIOJIHEHUSI KOTOPBIX HACTYMUI K MOMEHTY
cnucanus cpeAcTs co CrenuanbHOro Cuera;

JUIS 4ero IpeaocTaBisieT mpaBo baHky crnuceiBath (110
pactiopsbkeHnto  banka, odopmieHHOMY B pamKkax
neiicTByromux (GopM Oe3HaIMYHBIX PAcUeTOB) JCHEKHBIC
cpeacrtsa co CrenuanbHOro cueTa B pa3Mepe U CpPOKH,
YCTaHOBIICHHBIE JUIS NCTIOJHEHUS TAKUX 0053aTENbCTB.
8.2.17. Knmenr paer banky cormacue Ha CHOHCAHHE
JIEHEXKHBIX CpeJCcTB co CnenuanbHOro cueTa B Cilydae, €Clid
CyMMa JEHEXHBIX CpEACTB OIIMOOYHO 3aduciieHa Ha

Crneumnanbubii  cuer Knmenra, pmns dero Kiment
MpEeJOCTABIISIET NpaBo banky CIUCBIBATH (o
pacnopsikeHuro  banka, odopmieHHOMY B paMKax

IeHcTBYIOMUX (OopM OE3HATMYHBIX PACUCTOB) JCHEKHBIC
cpenctBa co CHenmampHOTO cYeTa B pa3sMepe CYMMEI
JICHE)KHBIX ~ CPEICTB, ONIMOOYHO  3aYHCICHHBIX  Ha
CrneunanbHbiii cuet Kiuenra.

8.2.18. be3 pacnopsbxkenuss Kiumenrta aeHexxHble CpeicTBa
MOTYT OBITh cITicaHbl co CIEIMaFHOTO CUeTa TAKKe:

- B CITyJasx, MPETyCMOTPCHHBIX JIEHCTBYFOIIIUM
3aKOHOJIaTeILCTBOM PD;

— B MHBIX CIydYasx, MPEIYCMOTPEHHBIX JOMOIHUTEIHHBIM
coriamieHueM K JloroBopy, cojaepXaliuM yCJIOBHE O
CITMCAHUM JICHEXKHBIX cpencTB co CHenmansHOro cueTa

shall be considered that all enclosures to the statement have
been received.

Execution of the Client’s orders to debit funds from the
Special Account shall be communicated to the Client by the
Bank on the basis of a written request from the Client upon
the Client’s payment in accordance with the Bank’s Tariffs.
Information shall be provided on the next operating day after
submitting a written request and making payment to the
Client’s representative upon his/her visit to the Bank, and if
the provision of information requires sending requests to
other persons, no later than one operating day from the
moment of receiving a comprehensive response from other
persons.

8.2.15. The Client is obliged, no later than 10 (ten) calendar
days from the date of receipt of the statement, to report in
writing all erroneous transactions of debiting from/crediting
to the Special Account.

If no objections are received from the Client within the
specified period, the transaction completed and the Special
Account balance shall be considered confirmed.

8.2.16. In order for the Client to fulfill his/her obligations to
the Bank, the Client shall agree that the Bank debits the
Special Account in favor of the Bank without any orders:

— when charging fees for settlement and cash services, to
carry out Special Account transactions and provide other
services by the Bank in accordance with the Bank’s Tariffs;

— when charging fees for settlement and cash services, to
carry out transactions on other bank accounts of the Client
and provide other services by the Bank in accordance with the
Bank’s Tariffs (if the Bank has other bank accounts of the
Client);

— when collecting a penalty for late payment for the Bank’s
services (clause 8.6.10. of this Agreement);

— to discharge other obligations of the Client to the Bank, the
maturity of which has occurred at the time of debiting the
Special Account,

for which the Client entitles the Bank to debit (by order of the
Bank, executed within the framework of the current forms of
non-cash payments) the Special Account in the amount and
on the terms established for the performance of such
obligations.

8.2.17. The Client shall agree that the Bank debits the Special
Account in the event that the amount of funds is mistakenly
credited to the Client’s Special Account, for which the Client
entitles the Bank to debit (by order of the Bank, issued within
the framework of the current forms of non-cash payments) the
Special Account in the amount of funds mistakenly credited
to the Client’s Special Account.

8.2.18. Without the Client’s order, the Special Account may
also be debited:

— as provided for by the current legislation of the Russian
Federation;

— otherwise as provided for by an additional agreement to the
Agreement containing a condition for debiting the Client’s
Special Account (including in favor of third parties) without
any additional orders from the Client.

85



KimenTa (B TOM 49Hcie, B MOJIB3Y TPETHHUX JUI) 0€3 KaKuX-
00 AOMOHUTENBHEIX pacropsokeHuit Komenra.

8.2.19. IIpu mnocrymnennn k CrnenuaabHOMYy CUETy
IUIATeXKHBIX JOKYMEHTOB, MOMJICKANINX OIUIaTe TOCTe
akmenrta KimeHTa, yka3aHHBIC IOKYMEHTBI IIEpEHarOTCs
KimuenTy npu siBke ero mpejacraButeis B bank (¢ yaerom
00s13aHHOCTH, TpeaycMoTpeHHoH 1. 8.4.3.8. HacTosmero
JHorosopa).

8.2.20. B ciyuyae HEJOCTATOYHOCTH JIEHEKHBIX CPEACTB AJIs
OoIUIaThl BCEX (PAacueTHBIX) IUIATEKHBIX JTOKYMCHTOB,
npenbsaBiIcHHBIX K CroerumansHoMy cuety Kimenra, Bank
MPOU3BOIUT IUTATCKU B OYCPETHOCTH, YCTAHOBICHHOMN
JIEUCTBYIOMIMM 3aKOHOJATENbCTBOM PO.

[Ipu mocTyIuIeHHH B TeUEHUE OAHOTO AHA K CriennaibHOMY
CUYETY HECKOJBKUX PAacUCTHHIX (TUIATE)KHBIX) TOKYMECHTOB,
HAMECIOIIMX B COOTBETCTBHU c JIEHCTBYIOIIUM
3aKOHOAATETHCTBOM P®  OOMHAKOBYIO  OYEPEITHOCTH
UCTIONTHEHUs, baHK  WCIONHAET  TOT  pPacYCTHHIN
(TmaTeXHBIN) MOKYMEHT, KOTOPBIM IIOCTYMHJI paHee II0
BpEMEHHU.

8.2.21. baHK MOET OCYIIECTBIISATH MHKACCAIIIO HATMYHBIX
JIEHEXKHBIX cpencTB KimeHTa Ha OCHOBAaHHWU OTIEIBHOTO

JIOTOBODA.
82.22. Ilpu nomydenun  bBaHKOM  JOKyMEHTOB,
CBHUJECTENIBCTBYIOIMX O  HA3HAYCHUM  €JUHOIUYHBIM

HCHOJIHUTENBHBIM opranoM KilmeHTa pa3HbIX JHII, a TaKkKe
B CIy4yac BO3HMKHOBEHMSI MHBIX CUTyallUld, MPU KOTOPBIX
baHk HE CMOXKET OJHO3HAYHO ONPENENIHUTH JIUIO, KOTOPOE
HMMEET MPABO PacHOPsKATHCA IEHEXKHBIMU CPEICTBAMU Ha
CneunansHoM cdere, baHk BIpaBe He UCHOIHATH
pacnopsokenus Knmenra no CnenuanbHOMYy cuUeTy [0
MOMEHTa BBISICHECHUS (ycTpaHeHus) YKa3aHHBIX
obOcTosTenbCTB.  PHck  HacTyruieHHst HeOJIaronpUsSTHBIX
MIOCJICJICTBUH, B yKa3aHHOM cilydae, HeceT KiineHT.

8.2.23. baHk NpUHHUMAET IUIATEXKHBIE U UHBIE JOKYMEHTHI U
BBIIA€T JOKYMEHTHl mpeacraBurensM Kiuenra mpu
HaJIU4UU y HUX COOTBETCTBYIOIIUX  IOTHOMOYHH,
MOATBEPKICHHBIX JOBEPEHHOCTBIO.

8.2.24. bank BmpaBe OTKa3aTb B IpUEME WM BbIJAYE
JIOKyMEHTOB IpefcTtaButento Kimenra B citydae, €Ciii €ro
IIOJIHOMOYHS IOATBEPKACHBI JOBEPEHHOCTBIO, KOTOPASL:

— HE COJEpXKHT MAaCHOPTHBIX MJAHHBIX MPEACTaBUTENSL
Knuenra, mu6o

— He COJIEPXUT 00pasna MoANucH mpeacTasurens Knnenra.

8.2.25. bank Bmpase oTkaszats KimeHty B mpueme 1060ro
(pacueTHOrO W WHOTO) JOKYMEHTa, €CIM IpH CMEHE
€IMHOJIMYHOT0 UCTIOJIHUTENBHOTO opraHa Kimenra B uncie
JIOKyMEHTOB, MOJATBEPKIAIOMMUX IOJHOMOYHS HOBOTO
€IMHOJIMYHOTO HCIOJIHUTENbHOrO oprana Kimenra, He
NpPECTaBIeH  OpUTMHAN  BBINUCKM  u3  ExamHoro
rOCyJapCTBEHHOTO peecTpa IOPUINIECKUX TV,
cozepKalleil CBeIeHNUsT 0 HOBOM HCIIOJIHHUTEIBHOM OpraHe
Knmenra, wiam  HE  NpemOCTaBICHb  JOKYMEHTBI,
MOJATBEPXKIAIOIINE  HWICHTU(GUKAIMOHHBIE CBEACHUS U
[IOJIHOMOYHUS. HOBOI'O €IUHOJUYHOIO HCHOJHUTEIBHOIO
oprana Kinenra.

8.2.26. Kimenr o0s13an no tpeboBanuio baHka craBUTh Ha
nepezaBaeMoM B BaHK IuiaTe)XHOM WM WHOM JIOKYMEHTE
OTMETKY, MOATBEPXKIAIOIIYI0 ero nepenady B bank. B
Ciydae HEBBIIOJHEHUs JTaHHOTO TpeboBaHus baHk Bnpase
OTKa3aTh B IpHEME JOKYMEHTA.

8.3. Pexxnm 006cimyKMBaHUS CIIEMAIBHOTO CYeTa
8.3.1. OcoOb1if pexuMm wucmoib3oBanus CrenuaIbHOTO
cyera MpeaycMaTpuBaeT OCyIIecTBIeHHe baHkoM Ha

8.2.19. Upon receipt of payment instruments to the Special
Account that are payable after acceptance by the Client, these
documents shall be transferred to the Client upon the
appearance of his/her representative at the Bank (taking into
account the obligation provided for in clause 8.4.3.8 of this
Agreement).

8.2.20. If there are insufficient funds to pay for all
(settlement) payment instruments presented to the Client’s
Special Account, the Bank shall make payments in the order
established by the current legislation of the Russian
Federation.

If, within one day, the Special Account receives several
settlement (payment) documents that, in accordance with the
current legislation of the Russian Federation, have the same
order of execution, the Bank shall execute the settlement
(payment) document that was received earlier in time.

8.2.21. The Bank may collect the Client’s funds on the basis
of a separate agreement.

8.2.22. If the Bank receives documents confirming the
appointment of any other persons as the Sole Executive Body
of the Client, as well as in the event of other situations in
which the Bank cannot clearly determine the person who has
the right to manage the Special Account, the Bank has the
right not to execute the Client’s orders on the Special Account
until these circumstances are clarified (eliminated). In this
case, the risk of adverse consequences shall be borne by the
Client.

8.2.23. The Bank shall accept payment and other documents
and issue documents to the Client’s representatives if they
have the appropriate authority, evidenced by a power of
attorney.

8.2.24. The Bank has the right to refuse to accept or issue
documents to the Client’s representative if his/her powers are
evidenced by a power of attorney, which:

—does not contain passport particulars of the Client’s
representative, or

—does not contain a sample signature of the Client’s
representative.

8.2.25. The Bank has the right to refuse to accept the Client’s
any (settlement or other) document if, when changing the
Client’s sole executive body, the original statement from the
Unified State Register of Legal Entities containing
information about the new sole executive body is not
provided among the documents confirming the powers of the
Client’s new sole executive body, or no documents
confirming the identification information and powers of the
Client’s new sole executive body have been provided.

8.2.26. The Client is obliged, at the request of the Bank, to put
a mark on the payment or other document submitted to the
Bank to confirm its transfer to the Bank. Otherwise, the Bank
has the right to refuse to accept the document.

8.3. Special account service mode
8.3.1. A special regime for using the Special Account enables
the Bank, based on information received from the E-platform
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OCHOBaHMM MHpoOpManuy, noiaydeHHod ot Omneparopa
9JIEKTPOHHOHM TIIJIOMIAJKK B IOPSAKE, MPEIYyCMOTPEHHOM
CornamenneM 0 B3aMMOJICHCTBHH, CIEAYIOIINX OIepannui
o CrienanbHOMY CUETY:

8.3.1.1. GrmokupoBaHME JNEHEXKHBIX CPEACTB (OTpaHHYEeHUE
mpaB YYacTHHKA 3aKylKH 110 CBOEMY YCMOTPEHHIO
pacropsKaThes ICHEKHBIMH CPEICTBAMH) HaXOIAIIUXCS Ha

CrienmanpHOM ~ cdyeTe B pa3Mepe  oOecredeHus
COOTBETCTBYIOIIEH  3asBKM, B  TEUEHUE  CPOKa,
YCTaHOBIICHHOTO B COOTBETCTBHM C TpeOOBaHUSIMH

®enepanbHoro 3akoHa Ne44-03 u denepanbHoro 3akoHa Ne
223-@3;

8.3.1.2. mpekpaineHne OJOKHMPOBAHUS JIEHEXKHBIX CPEJCTB
110 OCHOBaHUsIM, yKa3aHHbIM B DenepanbHoM 3akoHe Ned4-
®3 u OQenepanibHoM 3akoHe Ne 223-O3, a Ttakxke B
COOTBETCTBUH € TpeOOBaHMSIMH HacTosiero /lorosopa.
8.3.1.3. mepeuncieHue B CiydasX, HOpPeIyCMOTPEHHBIX
HacTosiuM JloroBOpoM, JEHEXKHBIX CPEACTB B pa3Mepe
obecrieyeHHst COOTBETCTBYIOIIEH 3asIBKH:

— Ha CcyYeT, Ha KOTOPOM B COOTBETCTBHH C
3aKOHOAATEeNbCTBOM P® yuuThIBalOTCA oOmepanuu  co
CpeICTBaMH, MOCTYMAIONIMMHI 3aKa3uuKy (KaK 3TOT TEPMHH
onpeneneH B 3akoHax No44-d3, No223-D3);

— B COOTBETCTBYIOIIHNA OIOKET OFOKETHOU CUCTEMBI PO.

Omepanmn 1O OJNOKUPOBAHUIO W IPEKPANICHUIO
OIIOKMPOBaHUS JICHEXKHBIX cpencts 1o CrenuaibHOMY
CYETY OCYIICCTBISAIOTCI bBaHKOM B KPYIVIOCYTOYHOM
pexume. Orepanyin Mo MePeUrCICHAO ICHEKHBIX CPEIICTB
co CrnennaiapbHOTO CYeTa, MPEAYCMOTPEHHBIC MOAITYHKTOM
8.3.1.3. Hacrosmero Jlorosopa, ocymecTBisitorca bankom B
ycTaHoBIeHHOe baHkoM omepanmnoHHOE Bpems paboTHI
banka.

8.3.1.4. bank ocymectsiser nHpopMmupoBanue Kiuenra o
HaIWYuu OJOKWPOBAHUS CYMMBI JICHCKHBIX CPEJICTB Ha
OCHOBAHUSAX, yKa3aHHBIX B 3akoHax Ne44-@3, No223-03,
KOTOpOE TIPOU3BOIUTCS ITOCPEJICTBOM Cucremsr
«utepuer-banky npu Hanwmunu noaxiroueHHOT0 CepBuca
y Kinenra.

8.3.2. JleHexXHbIE CpEACTBA, KOTOPbIE HAXOAATCS Ha
CrnenmanbHOM  cYeTe  YYacTHHKA  3aKyNKH, MOTYT
WCIIONTE30BAThCS NI [eJie o0ecredYeHns 3asBOK TOJIBKO
JIAHHOTO YYacTHHKA 3aKYIKH.

8.3.3. Oneparop 31eKTPOHHOU MIIOMIAIKU B TEYEHHE OJTHOTO
gaca ¢ JaThl ¥ BpEMEHU OKOHYAHUS CPOKa MOIavuH 3asIBOK Ha
yJactre B DJICKTPOHHOU MpOoIeaype HampaBisieT B bank B
MTOPSAJIKE, MIPETYCMOTPCHHOM CornamnicHuem o
B3aUMOJICHCTBIY, WHOpManuio 00 YYacTHHKE 3aKyIIKe,
MMOJIaBIIEM 3asBKY Ha y4YacTHe, W pa3Mepe ACHEKHBIX
CpelCcTB, HEOOXOAMMOM ISl 00ECTIICUCHUS 3asIBKH, KOTOPEIC
IOJDKHBI OBITH 3a010kupoBaHbl bankoM Ha CrenuaibHOM
cyeTe YJacTHHKA 3aKyTKH.

8.3.4. baHk B TeueHHE OJIHOTO Yaca ¢ MOMEHTA MOIYyUYEHUs
ykazanHod B 1. 8.3.3. wmHpopMmammm ot Omneparopa
AIEKTPOHHOU TUTOIIATKH 00s13aH OCYIIICCTBHUTH
OJIOKMPOBaHWE JICHEKHBIX cpecTB Ha CIeMaTbHOM CUeTe

VYyacTHMKa ~ 3aKynkKd B pa3Mepe  oOecredyeHus
COOTBETCTBYIOIIEH 3asBKM M YBEAOMHTH 00 3TOM
Oneparopa  2JIGKTPOHHOM  IIOIAAKUH B HOPSIKE,

npegycmorpeHHoM CoruaimenueM o B3aumoaectsuu. [pu
9TOM OJIOKHpPOBaHHWE HE OCYIICCTBIICTCS B Clydac
oTcyTcTBUsl Ha CHelHallbHOM CcueTe€ YUYacTHHKA 3aKyIKH
CBOOOJHBIX JICHEXKHBIX CPEICTB B pa3Mepe OOeCIIeUCHIUs
aHHOW 3asBKH, WHGOpMAanus O KOTOPOM HallpaBlICHA
OnepaTtopoM 3JIEKTPOHHOH IIJIOIIAJKK, a TaKXKe B cllydae,
ecnu OJIOKUPOBAaHHE JNCHEKHBIX CpencTB Ha CreruarbHOM

operator in the manner prescribed by the Liaison Agreement,
to carry out the following Special Account transactions:

8.3.1.1. block funds (limit the Bidding Participant’s rights to
dispose of funds at his/her own discretion) available in the
Special Account in the amount of security for the
corresponding bid, within the period established in
accordance with the requirements of Federal Law No. 44-FZ
and Federal Law No. 223-FZ;

8.3.1.2. stop blocking of funds on the grounds specified in
Federal Law No. 44-FZ and Federal Law No. 223-FZ, as well
as in accordance with the requirements of this Agreement.

8.3.1.3. transfer, in the cases provided for by this Agreement,
funds in the amount of security for the corresponding bid:

— to the account on which, in accordance with the legislation
of the Russian Federation, transactions with funds received
by the Customer are recorded (as defined in Laws No. 44-FZ,
No. 223-FZ);

— to the corresponding budget of the budget system of the
Russian Federation.

The Bank shall carry out transactions to block and stop
blocking funds on the Special Account around the clock. The
Bank shall carry out transactions to transfer funds from the
Special Account under sub-clause 8.3.1.3. of this Agreement
during the operating hours of the Bank established by the
Bank.

8.3.1.4. The Bank shall inform the Client about the blocking
of the funds on the grounds specified in Laws No. 44-FZ, No.
223-FZ, which is carried out through the Internet Banking
System if the Client has an enabled Service.

8.3.2. The funds available on the Special Account of the
Bidding Participant can be used to secure bids only for this
Bidding Participant.

8.3.3. The E-platform operator shall, within one hour from the
date and time of the deadline for submitting bids for
participation in the Electronic Procedure, send to the Bank, in
the manner prescribed by the Liaison Agreement, information
about the Bidding Participant who submitted the bid and the
amount of funds necessary to secure the bid which must be
blocked by the Bank in the Special Account of the Bidding
Participant.

8.3.4. The Bank shall, within one hour from the receipt of the
information specified in clause 8.3.3. from the E-platform
operator, block funds in the Special Account of the Bidding
Participant in the amount of security for the corresponding bid
and notify the E-platform operator in the manner prescribed
by the Liaison Agreement. In this case, no blocking shall be
carried out if there is no free funds in the Special Account of
the Bidding Participant in the amount of security for this bid,
information about which was sent by the E-platform operator,
as well as if blocking of funds in the Special Account cannot
be carried out as this account transactions are suspended in
accordance with the legislation of the Russian Federation.
The Bank shall notify the E-platform operator of the
impossibility of blocking funds in the Special Account of the
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cyeTe HE MOXET OBITh OCYIIECTBICHO B CBS3H C
[IPUOCTAHOBJIICHHUEM OIEpauuid MO TakoMy CUYeTy B
COOTBETCTBUU C 3aKOHOJaTCILCTBOM P®. O

HEBO3MOXXHOCTH OJIOKHPOBAHHS JCHEXHBIX CPEICTB Ha
CrieninanbHOM cueTe Y4JacTHHKA 3aKyNKH bank yBenomiser
Onepatopa  3JEKTPOHHOW  IUIOMIAJIKH B  IOPSAKE,
npenycmorpenHoM CornameHueM O B3auMOJICHCTBHH, B
TEYEHHE OJHOTO Yaca C MOMEHTA ITOJyYeHHs yKa3aHHOW B
n. 83.3. wunpopmanmm ot OmnepaTopa 3JIEKTPOHHOU
TUTOIAAKH.

8.3.5. ITlopauel 3asBKM Ha YydacTHE B OJIEKTPOHHOU
mporexype YUacTHHK 3aKyIKH BEIpa)kaeT CBOE COTJIacHe Ha
6moxupoBanue baHKOM JEHEKHBIX CPEACTB, HAXOSMIIUXCS
Ha ero CrnenmanbHOM cyeTe, B pa3Mepe oOecredyeHus
COOTBETCTBYIOLLEH 3asIBKH.

8.3.6. bank ocymectBnsier nHpopmupoBanue Kimenra o
HaIMYUK OJIOKMPOBAaHMUS CYMMBI JICHEKHBIX CPEACTB Ha
OCHOBAHUSAX, yKa3aHHBIX B 3akoHax Ne44-D3, No223-03,

KOTOpOE IIPOM3BOJAUTCS MOCPEICTBOM Cucremsl
«HTepHeT-bank» Npn Hanm4nu nofkiIrodeHHoro Cepeuca
y Kimenra.

8.3.7. baokupoBaHHe IEHEXKHBIX cpeAcTB Ha CrennaaIbHOM
cyere YUYacTHHMKA 3aKyIlKH OCYIIECTBisseTcs: baHkoMm 1o
MOMeHTa mnoiydeHuss or Omeparopa 3JIEKTPOHHOH
IUIOINAAKK B TIOPSAJKE, NPEAYCMOTPEHHOM HACTOSIINM
Horosopom u CorynanmeHueM O  B3aUMOJAEHCTBHUU,
nHGOPMALMK O TPEKpalleHnu OJoKupoBaHUS. B mepnon
OJIOKMPOBAHUS ICHE)XKHBIX cpeAcTB Ha CriennanbHOM cUeTe
VY4acTHHK 3aKyIKH HE BIPaBe IO CBOEMY YCMOTPEHHIO
pacropsKaTbes 3a0JIOKUPOBaHHBIMA JICHEKHBIMH
cpeacrBamu. [lpum nHammumn ©Ha CrHenuaibHOM —cUeTe
He3a0JI0KMPOBAHHBIX Oneparopom 3JEKTPOHHOU
IUTOINAAKK  JICHEXKHBIX CPEICTB  YYACTHHK  3aKyIK{
pacnopsikaeTcd UMHU 10 CBOEMY YCMOTPEHMIO B HMOPSIKE,
YCTaHOBJIEHHOM HacTOSIUM J[0roBopoMm.

8.3.8. Omnepartop O5JEKTPOHHOM IUIOIIAJKU B TEUEHHUE
CPOKOB, MpeaycMOTpeHHBIX DefepalibHbIM 3aKOHOM Ned4-
@3, OenepanbubiM 3aKOHOM Ne223-D3 u CorjauieHueM o
B3aMMOJICHCTBHH, IPU HACTYIUICHUH OJHOTO W3 CIy4aes,
SIBIISTIOIINAX CS OCHOBaHHEM JUIs MIpeKpaIeHHs
OJIOKMPOBAHUS ICHEXKHBIX cpecTB Ha CriennanbHOM cUeTe
VYyacTHMKa 3aKkymnku, HampasisieT B baHk B mopsake,
npenycMorpeHHoM CoryameHueM O B3aMMOJAEHCTBUU,
COOTBETCTBYIOIIYI0 HH(OpMANMI0O O HEOOXOAMMOCTH
MpeKpalieHust OJOKHPOBAaHMUS JEHEKHBIX CpPEACTB Ha
CrienuagbHOM CYETe ¢ yKa3aHHEeM YYacTHHKA 3aKyIKH, MO
CrieninagbHOMY CUETY KOTOPOT'O JIOJKHO OBITH ITPEKPAIEHO
OJIOKMpOBaHUE JICHEXKHBIX CPEICTB, pa3Mepa ICHEKHBIX
CpPeICTB, B OTHOUIGHMH KOTOPBIX JOJDKHO  OBITBH
MIpEeKpalieHo OJIOKUPOBAHWE, a TaKXKE OCHOBAHUS IS
MIpeKpaleHust OJIOKUPOBAHMUS AEHEXKHBIX CPEJICTB.

8.3.9. bank B Tedyenne omHoro PaGodero mHA ¢ MOMEHTa
mojy4yeHuss ykazaHHod B m. 8.3.8. umHpOpMamum or
OmnepaTtopa 3JIEKTPOHHOH IIJIOMIAAKK 00s3aH IPEKPaTHTh
OJIOKMpOBaHUE IEHEKHBIX cpeicTB Ha CriennanbHOM cUeTe
VY4acTHHKa 3aKynKd B COOTBETCTBYIOLIEM pa3Mepe U
yBeroMuTh 00 3ToM OrepaTopa 3JIeKTPOHHOH IUIONIaIKU B
MOpAJKE, MIPEAYCMOTPEHHOM CornanienueM o
B3aMMOJICHCTBHY.

8.3.10. B cBs13u ¢ BirtoueHneM nHpopManuu o0 YdyacTHHKE
3aKyIKH B peecTp HeloOpOCOBECTHBIX ITOCTAaBIIMKOB
(TOApSITYMKOB,  HCIIOJHHUTENICH) B  COOTBETCTBHH  C
®enepanbHbIM 3ak0HOM Ne44-D3, denepanbHbIM 3aKOHOM
Ne223-®3 Onepatop 31€KTPOHHON IUIOMIAKA HAIPABIISAET
B bank B mopsake, mpenycmorpenHoM CoriameHnemM o
B3aMMOJICHICTBHH, COOTBETCTBYIOIIYI0 HH(OpMAIMIO O

Bidding Participant in the manner prescribed by the Liaison
Agreement within one hour of receipt of the information
specified in clause 8.3.3. information from the E-platform
operator.

8.3.5. By submitting a bid for participation in the Electronic
Procedure, the Bidding Participant shall express his/her
consent to the Bank’s blocking of funds available in his/her
Special Account in the amount of the security for the
corresponding bid.

8.3.6. The Bank shall inform the Client about the blocking of
the funds on the grounds specified in Laws No. 44-FZ, No.
223-FZ, which is carried out through the Internet Banking
System if the Client has an enabled Service.

8.3.7. Funds in the Special Account of the Bidding Participant
shall be blocked by the Bank until it receives information
from the E-platform operator in the manner provided for in
this Agreement and the Liaison Agreement to stop the
blocking. During blocking of funds in the Special Account,
the Bidding Participant shall not have the right to dispose of
blocked funds at his/her own discretion. If there are funds in
the Special Account that are not blocked by the E-platform
operator, the Bidding Participant shall dispose of them at
his/her own discretion in the manner established by this
Agreement.

8.3.8. The E-platform operator shall, within the time limits
provided for by Federal Law No. 44-FZ, Federal Law No.
223-FZ and the Liaison Agreement, upon occurrence of any
of the events that is the basis for stopping the blocking of
funds in the Special Account of the Bidding Participant, send
to the Bank, in the manner provided for in the Liaison
Agreement, relevant information about the need to stop
blocking funds on the Special Account, indicating the
Bidding Participant on whose Special Account the blocking
of funds shall be stopped, the amount of funds in respect of
which the blocking shall be stopped, as well as the grounds
for stopping blocking funds.

8.3.9. The Bank shall, within one Business Day from the date
of receipt of the information specified in clause 8.3.8. from
the E-platform operator, stop blocking of funds in the Special
Account of the Bidding Participant in the appropriate amount
and notify the E-platform operator in the manner prescribed
by the Liaison Agreement.

8.3.10. In connection with the inclusion of information about
the Bidding Participant in the register of unscrupulous
suppliers (contractors, service providers) in accordance with
Federal Law No. 44-FZ, Federal Law No. 223-FZ, the E-
platform operator shall send to the Bank, in the manner
prescribed by the Liaison Agreement, the relevant
information about the need to transfer funds blocked on the
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HEOOXOIMMOCTH TIEpPEUYHCICHHS 3a0JIOKUPOBAHHBIX Ha
CrienaibHOM CcyeTe JCHEXHBIX CpEACTB Ha CYET, Ha
KOTOPOM B COOTBETCTBHM C 3aKOHOAATEIHECTBOM Pd
YUHTBIBAIOTCS ONEPALUU CO CPEACTBAMH, IOCTYHNAIOIIUMHU
3aKka3unKy, € YyKa3aHMEM Y4YacTHHKAa 3aKylKH, CO
CrienanbHOrO  c4era  KOTOpOro  JIOJDKHBI  OBITh
TIEPEUYHCICHbl JICHEeXHBIE CPEJCTBA, pa3Mepa JEHEXHBIX
CpPEeICTB, TOAJEKAIIUX  IIEPEUMCICHHIO, a  TaKKe
nHpOpManny 0 3aKa3uuKe.

8.3.11. bank He mozauee omHoro PaGodero 1mHSA ¢ JaThl
noiy4yeHuss ykazanHod B 1. 8.3.10. undopmamum oT
OmnepaTopa 3JeKTPOHHOW IMJIOMIAIKK 00s3aH MEePEeYHCIUTh
JICHEeKHBIE CPeACTBa, 3a00KkupoBaHHbe Ha CrennanbHOM
cyeTe Y4YacTHHUKA 3aKyIKH, B COOTBETCTBYIOILEM pa3Mepe
Ha CYeT, Ha KOTOPOM B COOTBETCTBHH C 3aKOHO/IATEIIECTBOM

PO YYUTBIBAIOTCA ornepanuu CcOo cpeacrBamu,
nocTrynaromumMn 33K33‘II/IKY, n  YBCAOMUTH 00 »TOM
OnepaTopa BHCKTpOHHOﬁ IUIomaaKn B MOopAaKe,

npenycMoTpeHHOM CornamieHueM o B3auMOJEHCTBUN.
8.3.12. B cnydae, eciin B TeueHHE OAHOIO KBapTajla Ha
ONHON OIEKTPOHHOW IJIOWIAAKE B OTHOLIEHHHM BTOPBIX
yacTed TpexX 3asBOK Ha y4acTHE B OTKPBITOM KOHKypce B
3JIEKTPOHHOH (hopMe, KOHKYpPCE C OTPaHUICHHBIM y9acTHEM
B OJEKTPOHHOW (opme, JBYXdITAlTHOM KOHKypce B
9JIEKTPOHHOH (hopMe, PIEKTPOHHOM ayKLIMOHE, MOJaHHbIX
OJHMM YUYaCTHUKOM TaKUX 3aKyNOK, KOMHUCCHEH IO
OCYLIECTBJICHUIO  3aKylNOK  IPUHATBL  PELICHUS O
HECOOTBETCTBHM  yKa3aHHBIX  3as{BOK  TpeOOBaHUSIM,
pPeNyCMOTPEHHBIM JOKYMEHTAUEH O TAKUX 3aKyIKax, [0
OCHOBAHHUSIM, YCTaHOBJIEHHBIM @elepalbHbIM 3aKOHOM
Ned4-®3 (32 HCKIIOYEHHEM CIIyyaeB, €CIU YUYacCTHHK
3aKyNOK 00>KaJloBaJl JIaHHBIE PEIICHHUS B COOTBETCTBUH C
®enepanbHbIM  3aKOHOM  Ne44-O3 u mo pesyiapTaTam
00XaJloBaHUSI TIPUHATO pEUICHHE O HEOOOCHOBAaHHOCTH
JAHHBIX pemeHnii), Omeparop 3JIEKTPOHHOH IUIOMIAJKH
HampaByiseT B baHk B mopsanke, HpeIyCMOTPEHHOM
CorynamenueM O B3auMOJEHCTBUM M DenepalbHBIM
3ak0HOM Ne44-@D3, CcOOTBETCTBYIONIYIO HH(POPMAIHIO O
HEOOXOIMMOCTH TIEPEUUCIICHHSI B  COOTBETCTBYIOIIMH
OrO/KeT OIOKETHOW cHucTeMbl P® NeHEeXHBIX CpEICTB
VYyacTHMKa  3aKyIKH, B OTHOWIEHHH  KOTOPBIX
OCYILECTBJICHO OJIOKMpOBaHWE, B IMENAX oOOecredeHus
nocieaHeil 3agBku Ha CrHenualbHOM CYETE€ Y4YacTHHKA
3aKyTKH.

8.3.13. bank B TedyeHme OngHOrO paboyero AHSA C JAThI
mojlydeHus: ykasanHod B 1. 8.3.12. undopmamum ot
OmnepaTopa 3JIEKTPOHHON IIIOMIAJKH 0053aH MEPEeYHCINTh
JICHEeKHBIE CPeACTBa, 3a00KkupoBaHHble Ha CrennanbHOM
cyeTe YYacTHMKAa 3aKylKd, B pa3sMepe, YyKa3aHHOM
Oneparopom 9JIEKTPOHHOU TUTOIA/IKH, B
COOTBETCTBYIOMIHNNA OFOKET OFOKETHOU CUCTEMBI PO.
83.14. B cmydae HEBO3MOXHOCTH MEPEUUCIICHHUSA
JIEHEXKHBIX cpeacTB co CrnenmanbHoro cdyera Knuenra Ha
CYET, HA KOTOPOM B COOTBETCTBUU C 3aKOHOJATEIBCTBOM
P®  yuwTeBatoTCS =~ omepanmuM  CO  CPENCTBaMHU,
MOCTYMAIOMNMMH 3aKa34MKy W/WIK B COOTBETCTBYIOLIMH
O10/KeT  OIOJDKETHOH  cUcTeMbl P®, B CBI3M ¢
MPUOCTAaHOBIIEHUEM onepanuil no CrnenuanbHOMY CUETY
W/WNM  HAJOXEHHEM apecTa Ha JICHE)KHBIE CpeJCTBa,
Haxoxsmmecs Ha CrieuagbHOM CUETe, U/UIIN B CBSI3H C TEM,
yto Ha CHenuaabHOM CYET€ OTCYTCTBYET AOCTaTOYHAs
CymMMa, B CBA3H CO CIHCAHHEM JCHEXKHBIX CPEACTB CO
CrnennanbHOrO0 cueTa B YCTaHOBJIEHHBIX JEHCTBYIOLIUM
3aKOHOAATEIbCTBOM cirydasx, Bank HampaBsieT
cooTBeTcTByMOIEee coobmenne OnepaTopy 3JIEKTPOHHOU

Special Account to an account on which, in accordance with
the legislation of the Russian Federation, transaction with
funds received by the Customer are recorded, indicating the
Bidding Participant from whose Special Account funds shall
be transferred, the amount of funds to be transferred, as well
as information about the Customer.

8.3.11. The Bank shall, no later than one Business Day from
the date of receipt of the information specified in clause
8.3.10. from the E-platform operator, transfer funds blocked
on the Special Account of the Bidding Participant in the
appropriate amount to the account on which, in accordance
with the legislation of the Russian Federation, transaction
with funds received by the Customer are recorded, and notify
the E-platform operator in the manner prescribed by the
Liaison Agreement.

8.3.12. If, during one quarter on one E-platform in relation to
the second parts of three bids for participation in an open
tender in electronic form, a tender with limited participation
in electronic form, a two-stage tender in electronic form, an
electronic auction, submitted by one Bidding Participant, the
bidding commission decides that these bids are inconsistent
with the requirements stipulated by the bidding
documentation, on the grounds established by Federal Law
No. 44-FZ (except for cases where the Bidding Participant
appealed these decisions in accordance with Federal Law No.
44-FZ and by results of the appeal, a decision was made that
these decisions were unfounded), the E-platform operator
shall send to the Bank, in the manner prescribed by the
Liaison Agreement and Federal Law No. 44-FZ, the relevant
information about the need to transfer the funds of the
Bidding Participant to the appropriate budget of the budget
system of the Russian Federation, in respect of which
blocking was carried out in order to secure the last bid on the
Special Account of the Bidding Participant.

8.3.13. The Bank shall, within one business day from the date
of receipt of the information specified in clause 8.3.12. from
the E-platform operator, transfer funds blocked in the Special
Account of the Bidding Participant in the amount specified by
the E-platform operator to the corresponding budget of the
budget system of the Russian Federation.

8.3.14. If it is impossible to transfer funds from the Client’s
Special Account to the account on which, in accordance with
the legislation of the Russian Federation, transaction with
funds received by the Customer are recorded and/or to the
corresponding budget of the budget system of the Russian
Federation, due to the suspension of the Special Account
transactions and/or seizure of funds in the Special Account,
and/or due to insufficiency of funds on the Special Account,
in connection with the debiting of funds from the Special
Account in cases established by current legislation, the Bank
shall send a corresponding message to the E-platform
operator in accordance with the Liaison Agreement.
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IUIOIAAKK B CornamenneM o
B3aMMO/JICHCTBHY.

8.3.15. B nensix ucnonHenus Hacrosero JJorosopa Kimment
nopy4aet banky B ciry4asx, npeayCMOTPEHHBIX HACTOSIIIAM
JloroBopoMm, Ha OCHOBaHHUHM WH(OPMAIWH, MOIYYEHHOH OT
Omneparopa  JIEKTPOHHOH  IUIOIIAJIKH,  MEPEUUCIATH
JICHEXKHBIE CPEACTBa, 3a0ioKkupoBaHHbIe Ha CrennuarbHOM
cuere Kimenra, Ha cuer, Ha KOTOPOM B COOTBETCTBHHU C
3aKoHoJaTenbcTBOM Poccuiickoit denepannu yUuTHIBAIOTCS
OTIeparIiy CO CPECTBAMH, OCTYNAIOMINMH 3aKa34nKy W/HIN
B COOTBETCTBYIOIIMN OMOIKET OIOMKCTHON CHCTEMBI
Poccuiickoit @enepanuu.

8.3.16. Knuent mpenocrasisier banky 3apaHee NaHHBINA
aKLEeNnT U MpaBo crucanus 0e3 pacnopsokenus Knmenta co
CneunansHoro cuera Kiuenta B mnonb3y OmnepaTtopa
9JIEKTPOHHOH TUTOIIA/IKH IEHEKHBIX CPEACTB NPH B3UMaHUN
wratel OnepaTropoM 3JIeKTpoHHOI iomanku ¢ Kimenra B
cayy4asix, IpeycMOTpeHHbIX DenepalbHbIM 3aKk0OHOM Ne44-
@3. B pazmepe, yKa3aHHOM B COOOIIEHHH, TTOJyYEHHOM OT
Omneparopa 3JIeKTPOHHOHN IUTOMAIK! B pamKkax CornameHus
0 B3aUMOJICHCTBUH.

8.3.17. Knmentr mnpenocraBinser cornacue banky Ha
nepenaqy Omneparopy 3JIEKTPOHHON TUTOILA/IKH
nHGOPMALIMK, COCTaBIISIONIEH OaHKOBCKYI0 TaWHY IO
CrienmanpHOMY CYETy, B TOM 4Hcie WHPOpManuu o0
OTKpHITUU H 3aKkpeiTuu CrnenmansHoro cuera Kimenta, B
LeJIAX UCTIoNHeHHs HacTosAuiero JJorosopa n CornameHus o
B3aMMOJICHCTBHY.

8.3.18. Hauucnenue npoueHToB:

8.3.18.1. 3a nonp30oBaHKeE JEHEKHBIMU cpeacTBamMu KineHTa,
HaxosmmmMucs Ha CrienpanbHOM cyere, baHK exXeqHeBHO
HAYHUCISIET IPOLICHTHI B COOTBETCTBUH ¢ TapudaMu Ha CyMMy
ocrarka cpencts Ha CrienuansHOM cueTe (Ha Hayajo
KaXJI0TO JTHS).

8.3.18.2. BeplmiaTa NpPOLIEHTOB OCYLIECTBISETCA ITyTEM
OesHammuHOTO mepeunciieHuss Ha CrenuaneHBIA — cdeT
©KEMEeCSYHO, HE I03/IHee IepBOro pabodero AHS Mecsla,
CIEIYIOIEro 3a MECALEM HauUCIIeHHs] IpPOLIEHTOB. JlaToi
BBIIIATHl TPOLICHTOB CUMTAETCS Jara 3aducicHus bankom
JIeHEe)KHBIX cpelcTB Ha CnenuanbHblil cuer KnnenTa.
8.3.18.3. B ciyuae 3akpbiTusa CrnenuaibHOrO CUeTa BhIILIaTa
MIPOLICHTOB TIPOU3BOANTCS IyTeM 0e3HATMYHOTO
nepeurciennss Ha CrenuaiabHBId CYET B JIGHb 3aKPBITHS
CnenuaneHoro cueta. Jlarod  BBIIATBl  MPOLEHTOB
cUMTaeTCs JaTa 3aurcieHus] baHKOM EeHEXHBIX CpPEIICTB Ha
CrnenuaneHsiil cuet Knmenra.

8.3.18.4. Ycnyra noaxintouaercs Kk CrieuanbHOMY cueTy 0e3
JIOTIOJTHUTEIIHHOTO 3asiBJICHNS cO CTOpOHBI KineHra.

COOTBETCTBHUHA C

8.4. IlpaBa u ob6s3anHOCTH CTOPOH
8.4.1. bank obs3yercs:

8.4.1.1. Coepuiate mus Kiuenta omnepauuu 10
CrnenuaibHOMY CUETYy B COOTBETCTBUHU C JI€WCTBYIOIIMM
3aKOHOJIaTCIbLCTBOM, HOPMAaTUBHBIMH aKTaM#
HentpamsHoro 0Oanka Poccumiickoit  ®enepanmu U
HacTosAuM JIoroBopoM.

8.4.1.2. HMndopmupoBars Omneparopa  3JIEKTPOHHOMH

IUIOIAaAKH B COOTBeTcTBMM ¢ 1. 8.3.14 HacTosAIero
JloroBopa O HEBO3MOXXHOCTH NEPEUYMCICHUS JEHEKHBIX
cpeactB co CnenuanbHoro cyera KiimeHta Ha cuer, Ha
KOTOPOM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM PO
YUYUTBIBAIOTCS ONEPALMM CO CPEICTBAMHM, MOCTYNAIOUIUMU
3aka3uyuky W/WIH B COOTBETCTBYIOIIUH  OFOJIKET
OroKeTHOM cucTteMbl PD.

8.4.1.3. HauucnaTh NpOLEHTHI 32 N0JIb30BAHUE ACHEKHBIMU
cpeAacTBaMu, HaxonadmuMucs Ha CrHeuuasbHOM —CUETe

8.3.15. For the performance of this Agreement, the Client
shall instruct the Bank, in the cases provided for by this
Agreement, on the basis of the information received from the
E-platform operator, to transfer funds blocked on the Client’s
Special Account to the account on which, in accordance with
the legislation of the Russian Federation, transactions with
funds received by the Customer are recorded, and/or to the
corresponding budget of the budget system of the Russian
Federation.

8.3.16. The Client shall provide the Bank with this acceptance
in advance and the right to debit, without the Client ’s order,
the Client’s Special Account in favor of the E-platform
operator when the E-platform operator collects a fee from the
Client in cases provided for by Federal Law No. 44-FZ. in the
amount specified in the message received from the E-
platform operator under the Liaison Agreement.

8.3.17. The Client shall agree that the Bank provides the E-
platform operator with information constituting bank secrecy
on the Special Account, including information on the opening
and closing of the Client’s Special Account, for the
performance of this Agreement and the Liaison Agreement.

8.3.18. Interest accrual:

8.3.18.1. For the use of the Client’s funds on the Special
Account, the Bank shall accrue interest on the balance of the
Special Account daily (at the beginning of each day) in
accordance with the Tariffs.

8.3.18.2. Interest shall be paid by non-cash transfer to the
Special Account on a monthly basis, no later than the first
business day of the month following the month of interest
accrual. The date of interest payment shall be the date the
Bank credits funds to the Client’s Special Account.

8.3.18.3. If the Special Account is closed, interest shall be
paid by non-cash transfer to the Special Account on the day
the Special Account is closed. The date of interest payment
shall be the date the Bank credits funds to the Client’s Special
Account.

8.3.18.4. The Service shall be connected to the Special
Account without additional request from the Client.

8.4. Rights and obligations of the Parties

8.4.1. The Bank undertakes to:

8.4.1.1. Carry out Special Account transactions for the Client
in accordance with current legislation, regulations of the
Central Bank of the Russian Federation and this Agreement.

8.4.1.2. Inform the E-platform operator in accordance with
clause 8.3.14 of this Agreement that funds cannot be
transferred from the Client’s Special Account to the account,
on which, in accordance with the legislation of the Russian
Federation, transactions with funds received by the Customer
are recorded, and/or to the corresponding budget of the budget
system of the Russian Federation.

8.4.1.3. Accrue interest for the use of funds on the Client’s
Special Account, including during their blocking in order to
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Kinmenra, B TOM 4ncie B Ieproa UX OJIOKMPOBAHUS B HEJSX
obecrieueHnss  3asiBKH. Pa3mep Takux  IPOLEHTOB
onpenensercs Tapudamu banka.

8.4.1.4. KoncynptupoBats Kimenta mno Bompocam
pacueToB, TEXHHKH OaHKOBCKMX OIIEpallfii, MpaBuII
JIOKYMEHTOO00pOTa M JpPYyrdM BONpOCaM, HWMEIOLINM
HEMOCPEACTBEHHOE OTHOIIEHHE K PacyeTHO-KaCCOBOMY
00CITy’)KUBaHUIO.

8.4.2. bank nmeer npaso:

8.4.2.1. Ucnonp3oBars umeromuecs Ha CrenuaibHOM cUYeTe
JICHe)KHBIE ~ CpPeACTBa, rapaHTHpys mnpaBo Kimenta
OecIpersITCTBEHHO PAacHopsDKaThCs (CpeicTBaMH, KOTOpPhIE
He 3a0okupoBanbl B pamkax denepansHoro 3akona Ned4-
@3 B COOTBETCTBUU C YCIOBHUAMHM HacTosmero Jlorosopa c
Y4eTOM  YCTAaHOBJCHHBIX  3aKOHOJATENLCTBOM  PD
OTpPaHWYEHUI) STUMHU CPEACTBAMH.

8.4.2.2. CnuceiBate 0€3 KaKuX-JIMOO IONMOJHHUTEIBHBIX
pacnopsokenuii  KimmeHTta  neHexHble  cpeAcTBa €O
CrenuanbHOro c4eTa B COOTBETCTBHH ¢ mir. 8.2.17., 8.3.16.
Hacrosimero Jlorosopa.

8.4.23. Orka3atb B MpOBEJEHUU OINEpalUy, HE
COOTBETCTBYIOIIEH TpeOOBaHUAM JEHCTBYIOILErO
3akoHoAaTenscTBa PO, HopMaTuBHEIX akToB banka Poccun
u Hacrosiuiero Jlorosopa.

84.2.4. Baumate muaTy 3a  PAacUETHO-KAacCOBOE
oOciry>xnBaHue, poBeJieHre orepanuii mo CrenuaabHOMy
cuety W WHbIE yciyru banka B coorBercTBuu ¢ Tapudamun
banka.

8.4.2.5. baHk BrpaBe 3aKpbITh CBOOOIHBINH OCTATOK JIMMHTA
Osepapadra n/unn noTpedOBaTh JOCPOUYHOTO TOTANICHUS
3agomkeHHocTn 1o Kpeamty  (Kpemmram) — yruraTsl
MIPOIICHTOB, HWHBIX IUIATeXKEH W/WIM B OJHOCTOPOHHEM
BHECY/IeOHOM ITOPSIKE pacTOPTHYTh HacTosuil JloroBop B
cirydae npuMeHeHHs K KimeHTy mep 1o 3aMOpaKMBaHHIO
(OTOKMpPOBAHUIO)  JCHEKHBIX  CPEACTB WMIIA  WHOTO
UMYLIECTBA, [0  OCHOBAHMAM,  IIPEIYyCMOTPEHHBIM
®enepanbHbIM 3aKOHOM 115-D3.

8.4.3. Knuent obs3yercst:

8.4.3.1. McnonHATh HaaeKaluM o0pa3oM 00S3aHHOCTH,
YCTaHOBJIEHHBIE HACTOALIUM J[OroBOpOM.

8.4.3.2. CoOmomaTe TpU TPOBEACHHH OIEpaluil 10
CrnennanbHOMy cueTy JEHCTBYIOLIEE 3aKOHOJATENIBCTBO
P®, nopmarususie akThl LlenTpansnoro 6anka Poccuiickoit
®denepanuy, ycioBus Hactosuero JJorosopa.

8.4.3.3. OmnauuBath ycnyru baHka @0 pacueTHo-
KaccoBOMY OOCITY>KMBaHMIO, COBEPLICHHIO OMNEparui Mo
CrienmanpHOMY CYETy M OKa3aHHUsl MHBIX yciayr banka, B
HOpAJKE ¥ B pa3Mepe, YCTAHOBJICHHOM HAaCTOSALIUM
Jorosopom u Tapudamu banka.

8.4.3.4. Ilo TpeboBanuto banka mpeacTaBiIsATh JOKYMEHTHI,
HEOOXOIMMBIE B COOTBETCTBUM C  JCHCTBYIOLIMM
3aKOHOJATeNbcTBOM P® U1 MOATBEpKACHUSI OCHOBaHWH
JUIs OCYILIECTBIICHUS onepanuil. B cinyyae HenpencraBieHus
TaKMX JIOKYMEHTOB baHK HMeeT NpaBO NPHOCTAHOBHUTH
onepanuu no CrnenuanbHOMY CUETy 10 UX MPEACTaBICHUS
WIN OTKa3aTh B IIPOBEJCHHUN OIIEPAIUi.

8.4.3.5. Coobmars banky 00 M3MEHEHMH IOPUANYECKOTO,
(haKTHUECKOTO U OYTOBOTO aJAPECOB, HOMEPOB TelIe(OHOB,
O BHECEHWHM W3MEHEHWH B Yy4YpEIUTEIbHBIE W HHBIC
nepesanHble baHKy JDOKyMEHTH, 00 M3MEHEHHH COCTaBa
WCIIOJIHUTENIFHBIX OpPraHoB U (WJIM) JIUL, UMEIOMINX IIPaBO
pacropspKaThes ICHEKHBIMH cpesicTBaMu Ha CueTe, o0bemMa
U CPOKOB HX MOJHOMOYHH, a TAKXKE O JPYTUX U3MECHEHUSIX

CBGHGHHﬁ, MNpEACTABJIICHHBIX B TOM YHCJIC B MLCIIIX
I/I,HCHTI/I(I)I/IKaHI/II/I, n NpeaACTaBJISITh CBCIACHUA (6]
MPOU3BCACHHBIX U3MCHCHUAX C MPUITIOKCHUEM

secure a bid. The interest amount shall be determined by the
Bank’s Tariffs.

8.4.1.4. Advise the Client on settlement issues, transactions
techniques, management rules and other issues directly
related to settlement and cash services.

8.4.2. The Bank has the right to:

8.4.2.1. Use the funds on the Special Account, guaranteeing
the Client’s right to freely dispose (of funds that are not
blocked under Federal Law No. 44-FZ in accordance with the
terms of this Agreement, subject to the restrictions established
by the legislation of the Russian Federation) of these funds.

8.4.2.2. Debit the Special Account without any additional
orders from the Client in accordance with clauses 8.2.17.,
8.3.16. of this Agreement.

8.4.2.3. Refuse to carry out an transaction that does not
comply with the requirements of the current Russian
legislation, regulations of the Bank of Russia and this
Agreement.

8.4.2.4. Charge fees for settlement and cash services, Special
Account transactions and other services of the Bank in
accordance with the Bank’s Tariffs.

8.4.2.5. The Bank has the right to close the free balance of the
Overdraft Limit and/or accelerate Loan(s), interest, other
charges and/or unilaterally and without resort to courts
terminate this Agreement if any measures to freeze (block)
funds or other property are applied to the Client on the
grounds provided for by Federal Law 115-FZ.

8.4.3. The Client undertakes to:

8.4.3.1. Properly perform the obligations established by this
Agreement.

8.43.2. Comply, when conducting Special Account
transactions, with the current legislation of the Russian
Federation, regulations of the Central Bank of the Russian
Federation, and the terms and conditions of this Agreement.
8.4.3.3. Pay for the Bank’s services for settlement and cash
services, Special Account transactions and other Bank’s
services in the manner and in the amount established by this
Agreement and the Bank’s Tariffs.

8.4.3.4. At the Bank’s request, provide documents required in
accordance with the current Russian legislation to confirm the
grounds for transactions. In case of failure to submit such
documents, the Bank has the right to suspend the Special
Account transactions until they are submitted or deny such
transactions.

8.4.3.5. Notify the Bank about changes in legal, actual and
postal addresses, telephone numbers, changes in the
constituent and other documents transferred to the Bank,
changes in the membership of executive bodies and/or
persons entitled to manage funds on the Account, the volume
and terms of their powers, as well as other changes in the
information provided, including for identification purposes,
and provide information about the changes with the
attachment of supporting documents no later than 5 (five)
days from the date of making such changes. Until the relevant
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MTOATBEPXKAAIOLIUX MIPOU3BENCHHBIE HU3MEHECHHUS
JIOKYMEHTOB HE Io31Hee 5 (mATH) IHeH ¢ MOMEHTa HuX
npuHATHS. JI0 NOIy4YeHUs! COOTBETCTBYIOIUX JOKYMEHTOB
BaHk pyKoOBOACTBYETCS TEMH JOKYMEHTaMH, KOTOpBIE

HUMCHOTCA B €ro pacnops’KCHUH, u HC HECET
OTBCTCTBCHHOCTHU 3a BO3MOXXHBIC HCIraTUBHBIC
IIOCICACTBHUA. Puck HACTYIUICHUA H€6HaFOHpI/IHTHLIX

MIOCTIE/ICTBHH, B YKa3aHHOM cirydae, HeceT KineHT.

84.3.6. B cpox He mno3nHee 31 sHBapsd HUCBMEHHO
MPEACTaBIATh baHKy pe3yiabTaThl CBEPKH OCTAaTKOB IIO
CrnenuanbHOMy CcUeTy 3a HCTeKIIMd rox. B cmyuae
HETOJIY4YeHHUS! PEe3yJbTaTOB CBEPKH OCTATKH CPEACTB Ha
CrienanbHOM ~ CYeTE€  CUUTAIOTCS  aBTOMATHYECKH
MTOJITBEPKICHHBIMH.

8.4.3.7. ExxenneBHO yTOUHATH B banke (akt mocTyrureHus
k CpoenmanmbHOMY CUETy IUIATEXHBIX JIOKYMEHTOB,
moJuleXamux  oriate  mocjue  akuenta — KiweHTa,
noJutexanux nepenade Kiuenry.

8.4.3.8. IlpencraBnsaTh B TedeHue S5 (WsITH) AHEH C JaThl
nosy4yenus TpeboBanus banka:

— JTOKyMEHTHI, yJOCTOBEPSIOLINE
npencrasutens Knuenra,

— yUpeaHTeNbHbIE JOKYMEHTHI;

— JOKYMEHTHI O TOCYJapCTBEHHOW PErHcTpanny;

— ()MHAHCOBYIO OTYETHOCTH;

— crnpaBKy 00 OTCYTCTBHHM 3aJ0JDKEHHOCTH IIO YIjiare
HaJIOTOB;

— JOKYMEHTHI, TTOATBEPKAAIONINE IPUCYTCTBHE TI0 CBOEMY
MECTOHaxXO0X/AeHUI0 KimeHTa, MOCTOSHHO AEHCTBYIOIIETO
oprana ympasinenus KimeHTa, WHOro opraHa MM JUIa,
KOTOpBIE UMEIOT NPaBo JIeiicTBOBaTh OT nMeHn Kinenra 6e3
JIOBEPEHHOCTH;

Jn4yHoCcTh  Kimmenra/

- I/IH(i)OpMaIII/IIO 00 3KOHOMHYCCKOM COJCpIKaHUU
MMPOBOAUMBIX onepaunﬁ;
—a TakKkKe HHYIO I/IH(I)OpMaIII/IIO, MNOATBCPIKAAIOIIY O

BeJeHue KinmeHToM peanbHON 1eATEIbHOCTH.

8.4.3.9. Kument o6s3yercst coobmare banky nndopmaruo
o HAJINYUN BBITOJI0TTpHOOpeTaTeNs
(BBITOOTIPHOOpETATENICH), TPEACTABIATH CBEACHUS O JIUIIE,
K BBIFOJI€ KOTOpOoro nedcTByer KiMeHT Ha OCHOBaHUU
areHTCKOro J0roBopa, JOrOBOPOB MOPYUYEHUS,, KOMUCCHH U
JIOBEPUTEIBHOIO YIPABICHUS.

8.4.3.10. KnmeHT o00si3yeTcs INpH HACTYIUICHHH CpOKa
OOHOBIICHHS, a TaKXe IO OTAeIbHOMY 3ampocy banka,
MpeNoCTaByIsATs B bBaHK JOKyMEHTHI M CBeIEHHS ISt
oOHOBNICHHS HIEHTH(UKAIMOHHBIX cBexeHuit Kimenra,
npencrasuteinst Kimenra, BeirogonpruoOperarens Kiuenra,
O6enepunmapuoro Buazensua Kimenta (mo  dopwme,
YTBEpXKJIEHHOI BaHKOM B COOTBETCTBHM C TpeOOBaHMSIMHU
JICHCTBYIOIIETO 3aKOHOAaTebcTBa PD, HOPMATHBHBIX aKTOB
LenrpansHoro Oanka Poccumiickoit  ®enpepanmmn), ¢
MPUJIOKEHNEM (DUHAHCOBOW OTYETHOCTH 32 IOCIETHHUN
OTYETHBIN MEPUO.

8.4.4. KnueHT nMeeT npaBo B COOTBETCTBUU C YCIOBHUAMHU
JoroBopa:

8.4.4.1. becnpensATCTBEHHO PacHOPSKATHCS UMEIOIIUMHUCS
Ha CrniennansHoM cuere KimeHra geHe)XHBIMU CpecTBaMH,
KOTOpble He 3a0JIOKMpoBaHbl B pamkax @DenepanbHOTO
3ak0oHa Ne44-D3 B COOTBETCTBHHU C YCIOBHAMH HACTOAIIETO
JloroBopa ¢ y4eToM YCTaHOBIEHHBIX 3aKOHOJATEIbCTBOM
P® orpannuenuii.

8.4.4.2. O6pamarscs B baHk ¢ mMChbMEHHBIMH 3aITPOCaMH T10
¢dopmaM, yTBEep)KIeHHBIM baHkom, 00 ocymiecTBIeHHN
onepanuil no CriequanbHOMY CUETY.

8.4.43. [IloxyyaTb  KOHCyIbTallUM IO
ncnonb3oBanusa CrennuanbHOrO CYETA.

BOIIpoOCaM

documents are received, the Bank shall be guided by the
documents at its disposal and shall not be liable for any
negative consequences. In this case, the risk of adverse
consequences shall be borne by the Client.

8.4.3.6. No later than January 31, submit to the Bank in
writing the results of reconciliation of the Special Account
balances for the past year. If no results of reconciliation are
obtained, the Special Account balances shall be considered
automatically confirmed.

8.4.3.7. Check with the Bank, on a daily basis, whether
payment instruments are received for the Special Account, to
be paid after the Client’s acceptance, to be transferred to the
Client.

8.4.3.8. Provide within 5 (five) days from the date of receipt
of the Bank’s request:

— identification documents
representative;

— constituent documents;

— state registration documents;
— financial statements;

— certificate of no tax arrears;

of the Client / Client’s

— documents confirming that the Client, the permanent
management body of the Client, another body or person that
has the right to act on behalf of the Client with full authority
are present at their location;

— information on economic content of transactions;

—as well as other information confirming the Client’s real
activities.

8.4.3.9. The Client undertakes to provide the Bank with
information about any beneficiary (beneficiaries), and the
person for whose benefit the Client is acting on the basis of
an agency contract, commission contract, fiduciary
agreement.

8.4.3.10. The Client undertakes, when the renewal deadline
arrives, as well as upon a separate request from the Bank, to
provide the Bank with documents and information to update
the identification information of the Client, the Client’s
Representative, the Client’s beneficiary, the Client’s
beneficial owner (in the form approved by the Bank in
accordance with the requirements of the current legislation of
the Russian Federation, regulations of the Central Bank of the
Russian Federation), with financial statements for the last
reporting period attached.

8.4.4. The Client has the right, in accordance with the terms
and conditions of the Agreement:

8.4.4.1. Freely use the funds on the Client’s Special Account
that are not blocked under Federal Law No. 44-FZ in
accordance with the terms of this Agreement, subject to the
restrictions established by the legislation of the Russian
Federation.

8.4.4.2. Contact the Bank with written requests using forms
approved by the Bank to carry out Special Account
transactions.

8.4.4.3. Obtain advice on the use of the Special Account.
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8.4.4.4. [asare banky pacropspkenust (IopydyeHwus),
peaycMoTpeHHble HacTosimuM JloroBopoMm u Tapudamu
banka.

8.5. Omnara yciyr banka

8.5.1. Kmmenr o6sa3an ommaunmBaTh yciayrum banka mo
pacueTHO-KacCoOBOMY  OOCIYXXHMBAaHHIO,  COBEPIICHHIO
onepanuii mo CrnenuaibHOMY cUeTy W HHbIE yciryru banka
B COOTBEeTCTBUH ¢ Tapudamu, KOTOpHIE YTBEPKAAIOTCS
Bankom u sBIISIIOTCS HEOThEMIIEMOM YacThio JloroBopa.

8.6. OtBercTBeHHOCTH CTOPOH

8.6.1. B ciyyae HEUCHOIHEHMs HWIM HEHAJJIEKAIIEro
WCIOJHEHUsI 0053aTenbcTB 10 HacTosmeMy JloroBopy
BHHOBHAs CTOPOHA HECET OTBETCTBEHHOCTH B COOTBETCTBUU
¢ AEMCTBYIOLIUM 3aKOHOJATEILCTBOM PD.

8.6.2. baHK HeceT OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHogarenbcTBOM P® mepen Kimentom 3a cobmonenue
YCTaHOBJIEHHOTO HAaCTOSIILIUM Jorosopom CpoKa
TIpeKpaleHust OJOKHPOBAaHMS €ro JCHE)KHBIX CPEACTB Ha
CnennanbHOM ~ c4eTe, B OTHOIIEHHH  KOTOPBIX
OCYILIECTBIICHO OJIOKUPOBAHHNE B LIENIAX 00ECTICUCHUS 3aIBOK
Ha y4acTHe B DJIEKTPOHHOH MpOLEeaype.

8.6.3. B cmywae mnpocpouku wucnonHeHuss bankom
MIPEIYCMOTPEHHBIX HacTosmuM JloroBopom 00s3aTenbeTB
10 TPEKPALICHNIO OJOKMPOBaHMS JIEHEKHBIX CPEACTB Ha
CrnennanbHOM cYeTe Y4YacTHHK 3aKylNKd, B TOM YHCIE
MIPU3HAHHBIN MOCTaBIIUKOM (mompsiAunKOM,
HCIIOJIHUTENIEM) B COOTBETCTBUU ¢ DepepanbHbIM 3aKOHOM
Ne44-@3, OdepepanbHbiM  3akoHOM  Ne223-D3  Bnpase
norpedoBaTh yIuiaTsl eHei. [lens Hauucisercs 3a Kax bl
JICHb MTPOCPOYKH HCIIOJHEHHSI 0053aTENbCTBA HAuMHAsI CO
JIHS, CIIEAYIOLIETO MOCHIE JHS HCTEUEHHs yCTAHOBIEHHOTO B
COOTBETCTBUU C HACTOSIIUM JIOrOBOPOM CpOKa UCIIOTHEHUS
oOsi3arenbeTBa. Takas TIEHsS yCTaHaBIMBAETCSl B pa3Mmepe
OHOI TpPEXCOTOHl AEHCTBYIOIIEW HAa JaTy yIiaTsl MEHel
kmoueBoil crtaBku LleHtpansHoro ©Oanka P® or He
pa30I0KMPOBAHHON B CPOK CyMMBI, OJIOKHPOBAaHHE KOTOPOH
JIOJDKHO OBITH MPEKPAIICHO.

8.6.4. OTBETCTBEHHOCTb 32  CBOEBPEMEHHOCTb W
JIOCTOBEPHOCTh nHpopManumy, MIpeOCTaBIIEMON
OnepatopoM  3JeKTpoHHOM — muomaaku  banky B

COOTBETCTBUU C HacTosmuM JloroBopoM, HeceT OnepaTop
9JIEKTPOHHOH IUIOMAAKH. baHK HEe HeCeT OTBETCTBEHHOCTH
32 HapylmeHHWE YCTaHOBJIECHHBIX DenepaibHBIM 3aKOHOM
Ne44-@3, @epepanbHbiM  3ak0HOM  Ne223-O3  cpokoB
OJIOKMpOBaHUS / MpEeKpaIieHus] OJOKNPOBaHMS ICHEKHBIX
cpencts Ha CrienuainbHOM cdeTe YYacTHHKA 3aKyIKH, a
TaKK€ CPOKOB TIEPEUMCIEHUS JEHEXKHBIX CPEACTB CO
CrienanbHOTO c4yeTa YYacTHHUKA 3aKyIKH B CITydasix, KOria
yKazaHHbIC HapylIeHWs AONyLIeHH 1o BuHE OmnepaTtopa
9JIEKTPOHHOH TIJIOLIA KU,

8.6.5. 3a HapyllleHHEe CPOKOB OCYILECTBICHUS ONEPaLUii Mo
CrieniabHOMY CUYETy B OTHOIIGHHH HE3a0JI0OKMPOBaHHBIX
JICHS)KHBIX ~CPEJCTB B COOTBETCTBHHM C  YCIOBHUSIMH
JloroBopa, a Takke 3a HEOOOCHOBAaHHOE CIIMCAaHHE
He3a0JI0KMPOBAaHHBIX JICHEXXHBIX cpecTB co CrienuaibHOro
cuera, bank mo TtpebOoBanmio KimeHra yrurauuBaer
HEYCTOHKY B pa3Mepe KIo4eBoil craBku lleHTpanpHOTrO
O6anka P®, geiicTByromeid B TepuoJ  MPOCPOUYKH
ocymecTBiieHust omepanuii 1o CrenuanbHOMY —cueTy/
OTCYTCTBUS HE0OOCHOBAaHHO CIMCAaHHBIX
He3a0JIOKMPOBAaHHBIX JICHEKHBIX cpelcTB Ha CrienuaibHOM
cuere, HO He Ooinee yem 3a 30 (TpuaUaTh) IHEH MPOCPOUKH/
OTCYTCTBUS ICHE)KHBIX CPEJICTB.

8.4.4.4. Give orders (remittance orders) to the Bank in
accordance with this Agreement and the Bank’s Tariffs.

8.5. Payment for Bank’s services

8.5.1. The Client is obliged to pay for the Bank’s settlement
and cash services, Special Account transactions and other
Bank’s services in accordance with the Tariffs, which shall be
approved by the Bank and are an integral part of the
Agreement.

8.6. Liability of the Parties

8.6.1. The Party shall be liable for non-performance or
improper performance of its obligations under this Agreement
in accordance with the current legislation of the Russian
Federation.

8.6.2. The Bank shall be liable in accordance with the
legislation of the Russian Federation to the Client for
observing the deadline established by this Agreement for
stopping the blocking of funds on the Special Account, in
respect of which the blocking was carried out in order to
secure bids for participation in the Electronic Procedure.

8.6.3. If the Bank delays performance of its obligations
hereunder to stop blocking funds on the Special Account, the
Bidding Participant, including that recognized as a supplier
(contractor, service provider) in accordance with Federal Law
No. 44-FZ, Federal Law No. 223-FZ, has the right to charge
penalties. The penalty shall be accrued for each day of delay
in performing the obligation, starting from the day following
the day of expiration of the deadline established in accordance
with this Agreement for performing the obligation. Such
penalty shall be set in the amount of one three hundredth of
the key rate of the Central Bank of the Russian Federation,
effective as of the date of payment of the penalty from the
amount that should have been unblocked but was not
unblocked on time.

8.6.4. The E-platform operator shall be liable for timeliness
and reliability of the information provided by the E-platform
operator to the Bank in accordance with this Agreement. The
Bank shall not be liable for not observing the deadlines
established by Federal Law No. 44-FZ, Federal Law No. 223-
FZ for blocking/stopping the blocking of funds on the Special
Account of the Bidding Participant, as well as the deadlines
for transferring funds from the Special Account of the
Bidding Participant if these violations were due to the fault of
the E-platform operator.

8.6.5. For violation of the deadlines for carrying out Special
Account transactions in relation to unblocked funds in
accordance with the terms of the Agreement, as well as for
the unreasonable debiting of unblocked funds from the
Special Account, the Bank shall, at the request of the Client,
pay a penalty in the amount of the key rate of the Central Bank
of the Russian Federation, effective during the period of delay
in Special Account transactions / unavailability of
unreasonably debited unblocked funds on the Special
Account, but not more than 30 (thirty) days of delay/
unavailability of funds.
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8.6.6. Ilpu nHapymennn bankom o6s13aTenscTs 1o Jlorosopy
KnrenroM MoxeT OBbITh B3BICKAaHA TOJIBKO HEYCTOMKA, HO HE
YOBITKH.

8.6.7. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH,
npuurHeHHble KiMeHTy MHOW KpeIuTHOW OpraHu3aluen,
NpuUBJIeYeHHONH baHKOM U1 mpoBeneHus onepanuii 1Mo
MIEPEUYNCICHNIO JICHEXKHBIX CpeACTB. baHK Takke He
OTBEYAaET 3a IMOCJIEIACTBHSA, CBS3aHHbIC C (PUHAHCOBBIM
TIOJIOKEHNEM YKa3aHHBIX KPEAUTHBIX OpraHU3aIfi.

8.6.8. baHk He HeceT OTBETCTBEHHOCTU 3a BO3MOJXKHBIE
HETaTUBHBIC IOCIIEICTBUS, KOTOPbIE MOTYT BO3HUKHYTbH Y
Knmenra, mpuM  NpPUOCTaHOBJIEHHMHM  OIEpaluil MO
CrienuabHOMY CYETy, apecTe JEHEKHBIX CpEeACTB Ha
CrienanbHOM cYeTe, a TakKe CHHCAHWUM JCHEXHBIX
cpencts co CrnenumansHoro cdera KimeHra Ha OCHOBaHHMHU
COOTBETCTBYIOIIMX IOKYMEHTOB B Cllydae, €CIH IyTeM
O0OBIYHOTO BH3YaJIbHOTO KOHTpOJs (0€3 HCIoIb30BaHUs
CHEeNMaJIbHBIX CPENCTB M crocoboB) banky Obuio
HEBO3MOXXHO YCTaHOBHT, 4TO MIpeICTaBIICHHbIC
JIOKYMEHTHI B BaHK He SIBIISIOTCS TTOJIMHHBIMHU.

8.6.9. B ciuywasx, Korgja ¢  HMCHOJIb30BAaHUEM
MIPEIyCMOTPEHHBIX 0aHKOBCKHUMH NPABUJIAMH M HACTOS M
JoroBopom mpouenyp bank He Mor ycraHoBUTH QaxTa
BBIIAYM  TOPYYEHUS/PACHOPSDKEHHST O  IepedyHrciIeHun/
BbIlau€ JCHEXHBIX cpeacTB co CrnenmanbHOTO cyera
HEYITOJHOMOYCHHBIMHA ~ JIMIIaMHM, baHK  HE  Hecer
OTBETCTBEHHOCTh 3a TIOCJICACTBUS HCIOJHEHHUS TaKHX
MOpYYECHNI/PacIOPSKEHIH.

8.6.10. 3a mpocpouky omnarsl onepanuil u ycayr banka no
pacueTHO-KaccoBOMY OOCITYy’)KUBaHHIO B COOTBETCTBHU C
Tapudammu banka, Kmmenr mno tpeboBannio banka
yIUIauMBaeT HEYCTOHKy B pasmepe 0,5% oT mpocpoyeHHOM
CyMMBI (33I0JDKEHHOCTH) 3a KaXIbl JEHb IPOCPOYKH, B
TOM YHCJIe, €CIT B3UMAHUE IJ1aThl ObUIO HEBO3MOXKHO H3-3a
OTCYTCTBHUSI WJIM HEAOCTATOYHOCTH JCHEKHBIX CPEACTB Ha
CrnennanbHOM cYETe.

8.6.11. baHk He HeceT OTBETCTBEHHOCTH 3a HETAaTUBHEBIC
MOCTIC/ICTBYSI,  BO3HMKAIONIME  BCIEJACTBHE  HESCHBIX,
HETOYHBIX WJIM HETOJIHBIX nopydyeHnii Knuenra, a Takxe B
ciydasx — HempezicTaBieHHs — KiMEHTOM — JIOKyMEHTOB
(cBemeHuit) B CPOK, YCTAHOBJICHHEIH 11. 8.4.3.5. HacTOAIIETO
JoroBopa.

8.6.12. bank He HeceT OTBETCTBEHHOCTH nepen KimenToM
3a HeJlocTavy KyIiop ¥ MOHET, B TOM YHCJIC YIaKOBaHHBIX B
Mayky, OOHapyXeHHy0 KIHMeHTOM BHE KaccoBOTO Yy3ia
banka.

8.6.13. CTOpoHBI 0CBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32
HEHCIIOJIHEHWE  WJIM  HEHAJJIe)Kallee  HCIIOJHEHHE
obsi3arenscTB mo  JloroBopy, ecnM  Hajuexariee
WCIIOJIHEHUE  OKa3aJoCch  HEBO3MOXKHBIM  BCIIEJCTBHE
HENPEOJOIMMOM CHJIBI, TO €CThb UpPE3BBIYAHHBIX U
HENPEOJOINMBIX PH JTAHHBIX YCIOBUSIX OOCTOSTEIBCTB.

8.6.6. If the Bank violates its obligations under the
Agreement, a penalty may only be charged from the Client,
but not losses.

8.6.7. The Bank shall not be liable for losses caused to the
Client by another credit institution engaged by the Bank to
carry out transactions involving the transfer of funds. The
Bank shall neither be liable for any consequences associated
with the financial position of those credit institutions.

8.6.8. The Bank shall not be liable for any negative
consequences that may arise for the Client when the Special
Account is suspended, seized, or debited on the basis of any
documents if it was impossible for the Bank to establish
through ordinary visual control (without using special means
and methods) that the documents submitted to the Bank were
not authentic.

8.6.9. In cases where, using the procedures provided for by
the banking rules and this Agreement, the Bank could not
establish the fact that a remittance order/transfer
instruction/withdrawal of funds from the Special Account
was issued by unauthorized persons, the Bank shall not be
liable for any consequences of the execution of such
remittance orders/instructions.

8.6.10. For late payment for the Bank’s transactions and
settlement and cash services in accordance with the Bank’s
Tariffs, the Client shall, at the Bank’s request, pay a penalty
of 0.5 % of the overdue (outstanding) amount for each day of
delay, including if fees could not be charged due to the lack
or insufficiency of funds on the Special Account.

8.6.11. The Bank shall not be liable for any negative
consequences arising from unclear, inaccurate or incomplete
remittance orders from the Client, as well as in cases of the
Client’s failure to provide documents (information) within the
time limit established in clause 8.4.3.5. of this Agreement.

8.6.12. The Bank shall not be liable to the Client for any
shortage of bills and coins, including those packed in bundles,
discovered by the Client outside the Bank’s cash desk.

8.6.13. The Parties shall not be liable for non-performance or
improper performance of their obligations under the
Agreement if proper performance turned out to be impossible
due to force majeure, that is, extraordinary and insuperable
circumstances under the given conditions.

9. YcaoBus u nopsiaok noakI0vYeHns ycayru Hecnuskaemsrii ocraTok o Cuety auisi Kimentos / Conditions and
Procedure for Enabling Minimum Balance of Client’s Account

9.1. baHK OKa3bIBAET YCIIyTy IO HAYKUCIECHUIO IPOLIEHTOB Ha
0OCTaTOK JIEHEKHBIX CpEaCTB Ha OCHOBaHHU
npegocraBieHHOro KimeHTOM 3asBA€HHS O HAYHCIEHUU
MPOLEHTOB HA OCTaTOK JEHEXHBIX cpelacTB Ha Cuere 1o
TUTIOBOM  opme, sBisromieiics [IpwirokeHuem 25 u
[punoxenuem 26 k Hacrosmemy JloroBopy. bank mmeer
IIPaBO OTKa3aTh B IpHeMe 3asBieHus Kimenra.

9.2. baHK €XEIHEBHO HAUYUCIAET MPOLEHTHI Ha CYyMMY
ocrarka cpeactB Ha Cuere (Ha Hayalo KaXIOro MIHSA),

9.1. The Bank shall provide the service of accruing interest on
the balance on the basis of the Client’s request for accruing
interest on the Account balance in a standard form, which is
Appendix 25 and Appendix 26 to this Agreement. The Bank
has the right to refuse to accept the Client’s request.

9.2. The Bank shall accrue interest daily on the Account
balance (at the beginning of each day), which shall not be less
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COCTaBIISIOLLYI0 HE MEHee CyMMBbl HecHmxaeMoro ocratka u
HE MpPEBBINAIOIIYI0 3-X KpaTHBId pa3Mep CyMMBI
Hecnmwxkaemoro ocratka. Ha cymMmy ocTaTka AEHEXHBIX
CPEICTB, MPEBBIMIAIOIIYI0 3-X KpaTHBIA pa3Mep CyMMBI
HECHMYKAaEMOTI'0 OCTaTKa, IPOLIEHTH! He HauncistoTea. Cymma
Hecnmxkaemoro ocratka dukcupyercs B Ipuioxenusx 25,
26 k "Hacrosiemy Jlorosopy.

9.3. [IlpoueHTHas cTaBKa, HaducCiIsgeMas Ha
JIEHEIKHBIX CPEJICTB, ONpenensercss bankoM.

9.4. Ilpu Hapywenun KiHeHTOM YCIOBHUI €XEJHEBHOTO
nopaep:kanus Ha Cuere HecHikaemMoro ocraTtka, a Takxke B
CIy4ae JOCPOYHOIO NpPEKpallleHHs IOIb30BaHUS YyCIyrod
WM PACTOPXKEHHS HACTOALIEro JloroBopa WM 3aKpBITHS
CueTa NpOLEHTHl HAUKUCISIOTCA M BBIILIAYMBAIOTCA 34 BECh
CPOK (paKTHUECKOT'0 MOJIb30BaHus yciryroi no craske 0,01%
rojgoBeix. HapymenwemM  ycimoBus 0 €XEJHEBHOM
nopaep:kanun HecHmxaemoro ocratka Ha CueTe cuuTaercs
Hannure Ha Cuere KimeHTa ocTraTka JEHEXHBIX CPEICTB
MeHblIe cyMMbl HecHmkaemoro ocratka Xotsi Obl Ha HadasIo
OJIHOTO JHS B IEPUOJ CPOKA, YKA3aHHOTO 3asBICHHU.

9.5. BemmaTa OpPOUEHTOB  OCYLIECTBISIETCS  IyTEM
Oe3HaMgHOTO TIepeunciieHns Ha Cyer He no3aHee pabodero
JIHSI, CIIEAYIOIIETrO 3a JHEM OKOHYAHUS CPOKa, YKa3aHHOIO B
3agBiaeHuy Knuenra. /IaToi BIIIIAaThI MIPOLEHTOB CUUTAETCS
nata 3auncieHus baHkoMm geHexHbIX cpeiactB Ha Cder
Knuenra.

9.6. B ciydae IOCPOYHOIrO MNPEKpPALICHUS MONb30BAaHUSL
ycInyroil w/mnm - pacTopKeHus Hacrosimero JloroBopa
BBIIJIATA MIPOLIEHTOB OCYIIECTBIIAETCS:

- IpU JOCPOYHOM MPEKPALICHUU TOJIb30BaHHEM YCITyTOH B
ciryyae, ecian CUeT He 3aKpbIBaeTCs - IMyTeM Oe3HaINYHOTO
nepeuncnenuss Ha Cder He 1mo3xHee pabodero JH,
CIEIYIOLIEro 3a JHEM yBeJoMieHus baHka;

- ecinu pocpouHo pacropraercs MHoroBop wunm Cuer
3aKpBIBACTCS - ITyTeM OE3HAJMYHOTO IEPEYNCIICHNsI Ha
Ipyroii cuet KiineHTa BMeCTe ¢ OCTaTKOM IEHEXKHBIX CPEACTB
Ha Cuyere (IpM HAIMYMHM) B CPOKH, IPEIyCMOTPEHHBIC
3akoHOaTENLCTBOM PD.

JlaToll BBIMIATHI MPOLIEHTOB CUYMTAETCs JAaTa 3a4MCICHUS
bankom neHexxHbIX cpencTB Ha cyer Kimenra (ecim cuer
takoro Kimenra otkpeir B banke) nmbo mara crmcaHus
JICHE)KHBIX CPEACTB C KOPPECHOHJAEHTCKOro cuera baHka
(ecu cyer Takoro KimeHra OoTKpHIT B ApyroM OaHKe).

OCTaTOK

than the Minimum Balance and greater than the three-time
Minimum Balance. No interest shall be accrued on the
balance exceeding the three-time Minimum Balance. The
amount of the Minimum Balance shall be fixed in Appendices
25, 26 to this Agreement.

9.3. The interest rate charged on the balance shall be
determined by the Bank.

9.4. If the Client violates the terms of daily maintaining the
Minimum Balance of the Account, and if the service is
disabled earlier or this Agreement is terminated, or the
Account is closed, interest shall be accrued and paid for the
entire period of actual use of the service at a rate of 0.01% per
annum. The terms of daily maintaining the Minimum Balance
of the Account shall be considered violated if the Client’s
Account balance is less than the amount of the Minimum
Balance at least at the beginning of one day during the period
specified in the Request.

9.5. Interest shall be paid by non-cash transfer to the Account
no later than the business day following the expiration date
specified in the Client’s request. The date of interest payment
shall be the date the Bank credits funds to the Client’s
Account.

9.6. If the service is earlier disabled and/or this Agreement is
terminated, interest shall be paid:

- in case of early termination of the service if the Account is
not closed, by non-cash transfer to the Account no later than
the business day following the day of notice of the Bank;

- if the Agreement is earlier terminated or the Account is
closed, by non-cash transfer to another account of the Client
along with the Account balance (if any) within the time limits
provided for by the Legislation of the Russian Federation.

The date of interest payment shall be considered to be the date
the Bank credits funds to the Client’s account (if such Client’s
account is opened with the Bank) or the date of debiting the
Bank’s correspondent account (if such Client’s account is
opened with another bank).

10. YcaoBus ¥ OpPAI0K HAYMCICHUS IPOLEHTOB HA CYMMY CPeHEer0 0CTaTKa ICHEe:KHbIX cpeacTB Ha Cuerte As
KiunenToB cermenta «Cpennnii 6uznec» n/nian «Kpynnsrii 6uznec»/ Conditions and Procedure for Accruing
Interest on Account Average Balance for Mid-Size Business and/or Large Business Clients

10.1. baHk OKa3bIBAET YCIyTy IO HAYUCIEHHUIO IPOLICHTOB Ha
CpenHuil OCTaTOK JEHEXKHBIX CpPEACTB HAa OCHOBAHUU
npenocraBiieHHoro Kinenrom cermenrta «CpenHuii 6u3Hec
n/mmn  «KpynHbIii On3Hec» 3asBIEHHS O HAYUCICHUN
MPOLEHTOB HA OCTAaTOK JEHEXHBIX cpelacTB Ha Cuere mo
¢dopme [punoxenust 26 x Hacrosmemy [lorosopy. bank
HMeEeT MpaBO OTKa3aTb B Ipueme 3asBieHus Kiuenra
cermenTa «CpenHuii 6uznec» n/mnu «KpymHblii 6u3necy.
10.2. Pasmep Cpeanero ocraTka JAEHEXKHBIX CPEACTB
pacCUNTHIBACTCS ITyTEM CIOXKEHUSI (PAKTHUECKHX OCTATKOB
JIeHe)KHBIX cpeacTB Ha (Cdere Ha Hadalno KakJoro
KaJeHJapHOro AHA B Iepuoa nojaepxkanus CpenHero
ocraTka W JeleHHs Ha (AaKTHUECKOe KOJIMYECTBO
KaJCHJApHBIX JHEH B JaHHOM MEpPHOAE MNOIACP KAHUIL
Cpennero ocratka. Pazmep CpenHero ocrarka JEHEXKHBIX
CPEACTB pAacCUMTHIBACTCS HE TO37HEe pabodero JHs,
CHEQYIOIEro 3a JAHEM OKOHYaHMs Iepuoja MOIAep KaHUs
CpenHero ocraTka.

10.1. The Bank shall provide the service of accruing interest
on the Average Balance on the basis of a request provided by
the Mid-Size Business and/or Large Business Client for
accruing interest on the Account balance in the form of
Appendix 26 to this Agreement. The Bank has the right to
refuse to accept a request from a Mid-Size Business and/or
Large Business Client.

10.2. The size of the Average Balance shall be calculated by
adding the actual Account balances at the beginning of each
calendar day during the period of maintaining the Average
Balance and dividing by the actual number of calendar days
in this period of maintaining the Average Balance. The
amount of the Average Balance shall be calculated no later
than the business day following the end of the period of
maintaining the Average Balance.
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10.3. Kunwmentr cermenta «Cpennuii Ou3Hec» w/min
«KpymHbIi OusHec» 00s3yeTcsi MoJ/IepKUBaTh HAa CBOEM
Cuere CpenHuil OCTaTOK B TeUEHHE NIEpUOJA U B CyMME HE
MEHEE CyMMBI CPEJHEr0 OCTAaTKa, YKA3aHHBIX B 3asBICHUH,
HalpaBIeHHOM B cooTBercTBUM ¢ 1.10.1 Hacrosmero
Jorosopa.

10.4. bank He HayucIseT NOPOLIEHTHI 32 IOJIB30BAaHHUE
JeHe:)kHbIMU  cpencTBamMu  Knnenrta cermenra «CpengHuit
6uznec» w/mmn «KpymnHelii Ou3HEC» Ha CyMMy 3-X KpaTHO U
Ooyiee TIPEBBINAIONIYI0 CPEJHUH OCTaTOK, YKa3aHHBINA
KnuenroMm B 3asBJIEHUM, HANPABICHHOM B COOTBETCTBHH C
11.10.1 nacrosiero Jloroeopa.

10.5. Bemnwiata  OpoumeHTOB  IMyTeM — OE3HAIMYHOTO
nepeurcienns Ha CueT Mpou3BOANTCS HE NO3Hee pabodero
JIHS1, CJIEAYIOIIETrO 3a JHEM OKOHYAHUS CPOKa, yKa3aHHOTO B
3asBieHnn Kimenra cermenta «CpenHuid OW3HEC» W/WMin
«KpymHbIit Ou3HEcy, HarpaBIeHHOM B cooTBeTcTBHH ¢ 11.10.1
Hactosmero Jlorosopa. [laToil  BBIILIATBI  MIPOLEHTOB
CUYMTAETCA JaTa 3a4UCICHHUsS baHKOM JEHEXHBIX CPEJICTB Ha
Cuer Takoro Knuenra.

10.6. Ilpun napymenun Kimentom cermenta «CpenHuii
6uznec» n/wm «KpynHeiii OM3HEC) YCIOBHH MOANECPIKAHHS
Ha Cuere Cpensero ocratka B coorBerctBuu ¢ 1.10.3
HacTosimero JloroBopa, a TakXke B CilIy4ae JOCPOYHOIO
MPEKpaIleHUs] MOJIb30BAHUEM YCIYrOM WM PACTOPIKEHUS
HacTosimero JloroBopa wim 3akpeiTust CueTa NpOLEHTHI
HAYHUCISIFOTCS M BBITUIAYHMBAIOTCS 33 BECh CPOK (PaKTHIECKOTO
oJIp30BaHus yciyroii mmo craBke 0,01% ronoBeIx.

10.7. B cmy4ae IOCPOYHOIO MNPEKPAIICHUS IOJIb30BaHUS
ycInyroil w/mnm - pacTopKeHus Hacrosimero Jlorosopa
BBIIJIATA MPOLIEHTOB OCYIIECTBIIAETCS:

- IpU JOCPOYHOM MPEKPALICHUU TOJIb30BaHHEM YCITyTOH B
ciryyae, ecian CUeT He 3aKpbIBaeTCs - IMyTeM Oe3HAIMYHOTO
nepeuncnenuss Ha Cder He mo3xHee pabodero JH,
CIEIYIOLIEro 3a JHEM yBeqoMieHus banka;

- ecimu JocpouyHo pacropraercs Morosop wmnm Cuer
3aKpBIBACTCS - ITyTeM OE3HAJMYHOTO IEPEYMCIICHNs] Ha
npyroit cuer Kimenra cermenra «Cpenauii OU3HEC» W/WIH
«KpymHbIil OM3HEC» BMECTE C OCTaTKOM JICHEKHBIX CPEICTB
Ha Cuyere (IpM HAIMYMHM) B CPOKH, IPEIyCMOTPEHHBIC
3akoHOaTENLCTBOM PD.

JlaToll BBIMIATHI MPOLIEHTOB CUYMTAETCsS JAaTa 3a4HMCICHUS
BankoMm nieHeXHBIX cpencTB Ha cuer Takoro Kimenra (ecnn
cuer Kimenra cermenta «CpemHuii OusHec» w/min
«KpymHblit 6u3Hec» oTKphIT B banke) nnbo mata crmcaHus
JICHE)KHBIX CPEACTB C KOPPECHOHJEHTCKOro cuera baHka
(ecm cuer Knmenra cermenra «Cpennuii OusHec» w/min
«KpymHbIit GM3HEC» OTKPHIT B APYTOM OaHKe).

10.3. The Mid-Size Business and/or Large Business Client
undertakes to maintain an Average Balance on its Account
during the period and in an amount not less than the average
balance specified in the request submitted in accordance with
clause 10.1 of this Agreement.

10.4. The Bank shall not charge interest for the use of funds
by the Mid-Size Business and/or Large Business Client in an
amount 3 times or more greater than the average balance
specified by the Client in the request submitted in accordance
with clause 10.1 of this Agreement.

10.5. Interest shall be paid by non-cash transfer to the
Account no later than the business day following the
expiration date specified in the request of the Mid-Size
Business and/or Large Business Client submitted in
accordance with clause 10.1 of this Agreement. The date of
interest payment shall be the date the Bank credits funds to
such Client’s Account.

10.6. If the Mid-Size Business and/or Large Business Client
violates the terms of maintaining the Average Balance of the
Account in accordance with clause 10.3 of this Agreement,
and if the service is earlier disabled or this Agreement is
terminated, or the Account is closed, interest shall be accrued
and paid for the entire period of actual use of the service at a
rate of 0.01% per annum.

10.7. If the service is earlier disabled and/or this Agreement
is terminated, interest shall be paid:

- in case of early termination of the service if the Account is
not closed, by non-cash transfer to the Account no later than
the business day following the day of notice of the Bank;

- if the Agreement is earlier terminated or the Account is
closed, by non-cash transfer to another account of the Mid-
Size Business and/or Large Business Client along with the
Account balance (if any) within the time limits provided for
by the Legislation of the Russian Federation.

The date of interest payment shall be considered to be the date
the Bank credits funds to such Client’s account (if such Mid-
Size Business and/or Large Business Client’s account is
opened with the Bank) or the date of debiting the Bank’s
correspondent account (if such Mid-Size Business and/or
Large Business Client’s account is opened with another
bank).

11. YcaoBus u nopsioK pa3MelleHHs ICHEKHBIX CPeCTB OBepHalT N1 KimmenToB cermenra «CpenHnii 6u3Hec»
u/nau «Kpynnsiii 6uznec»/ Conditions and Procedure for Placing Funds Overnight for Mid-Size Business
and/or Large Business Clients

11.1. Honxmouenue ycayru OBepHANT OCYIIECTBIIECTCS Ha
OCHOBAaHMH 3asIBJICHUS O HAYUCICHUH IIPOLIEHTOB HA OCTATOK
JICHeXKHBIX cpenctB Ha Cuere mo THIIOBOM Qopme,
sBisttoweica [punoxkenueM 26 x Hacrosiuiemy JloroBopy.
bank nMmeer mpaBo OTkazaTh B Ipueme 3asBieHHs KimeHnra
cermenTa «CpenHuii 6nuzHec» n/mnu «KpymHslii 6uznecy.

11.2. Cymma ocraTka JEHEXHBIX CPEICTB (PHKCHPYETCS B
3asBineHnn Kimenra cermenta «CpemHuid OW3HEC» W/Min
«KpymHbiit  O6usnec». bank Qukcupyer cymmy ocratka
JICHE)KHBIX CPEICTB B yKa3aHHOe B 3asBieHun Kimenra
cermenta «Cpennuit OusHec» w/mm «KpynHblii OGu3HECH
Bpems. Ilpm 3TOM HaducIeHHE TIPOLEHTOB HAa CyMMY
MIPEBBIIICHHS 3aUKCHPOBAHHOTO OCTaTKa HE IIPOU3BOMTCSL.

11.1. The Overnight service shall be enabled on the basis of a
request for accruing interest on the Account balance in a
standard form, which is Appendix 26 to this Agreement. The
Bank has the right to refuse to accept a request from a Mid-
Size Business and/or Large Business Client.

11.2. The balance amount shall be fixed in a request of the
Mid-Size Business and/or Large Business Client. The Bank
shall fix balance amount at the time specified in a request of
the Mid-Size Business and/or Large Business Client. In this
case, interest shall not be accrued on the amount exceeding
the fixed balance. If, after the time specified in such Client’s
request, the Bank debits the Account to charge commission
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B cnydae, ecnu mocie BpeMEHH, YKAa3aHHOTO B 3asiBICHUU
takoro Kinmenra bankom ObIIM NMpoOM3BENECHBI CIIHCAHUS CO
CueTa no ymiaTe KOMHCCHOHHOTO BO3HArpaKJEHHUs, TaKUe
CIHUCAHUS HE YMEHBINAIOT CYMMBI ONpPEAEIsieMON A Lenei
HAYHCJICHUS IPOLIEHTOB.

11.3. Kmuent cermenra «Cpemnuit OusHec» W/wiH
«KpymHbIit OM3HEC» MMEeT MpaBo BHIOpaTh (PMKCHPOBAHHYIO
CTaBKy (TIPOILICHTOB TOJIOBBIX) WM IUIABAIOIIYI0 CTaBKY
(mporieHTOB TONOBEIX). Ilpm 5TOM maBaromias CTaBKa
onpenensiercs Ha ocHoBe ctaBku RUONIA. B caydae eciu B
JIaTy, Korjaa JoJnKHa ObITh onpenencHa ctabka RUONIA, ona
He ony0OJiuKoBaHa, mpuMensiercst crapka RUONIA cormacHo
rocieiHeH ormyOIMKOBaHHOM KOTHPOBKE.

11.4. Jatoii BBIIIATBl MPOLICHTOB CUUTAETCs JaTa
3auncnenus bankoMm geHexHbIx cpeacts Ha Cuer Knmenra
cermenTa «Cpennuii OmsHec» w/mmm «KpynHblii OnzHec».
Takoit KnmeHT mMeeT mnpaBO CaMOCTOSTEIHHO BHIOpAaTh
MEPUOJ BHIILIATHI HAYUCIICHHBIX IPOLICHTOB.

11.5. B cinyyae OOCPOYHOrO OTKIIFOYEHHS YCIYT'H HWIH
pactopxenust Jloropopa, unu 3akpbiTusi CueTa HpOLIEHTHI
HAYHUCISIFOTCS M BBIIUIAYHMBAIOTCS 33 BECH CPOK (PaKTHIECKOTO
neiicteus CornameHus Mo CTaBKE, YKa3aHHOW B 3asBICHHUU
Knuenra cermenra «Cpenunit 6usHec» w/mmn «KpynHsiid
6uzHecy. [Ipu 3TOM BBIIIaTa MPOLEHTOB OCYLIECTBISETCS:
eciu Kitment cermenta «Cpennmii 6usHecy n/mumu « KpynHsii
Ou3HEC» JOCPOYHO MPEKPAaIlacT IOJIb30BATHCS YCIYyrol H
Cyer He 3aKpbIBaeTCs - IMyTeM OE3HAIMYHOTO MEPEUHCIICHHS
Ha Cuer He mo3aHEe pabodYero JAHS, CICIYIOUIEro 3a JTHEM
OTKJIFOYEHHSI YCIOYI'W; €CIH JOCPOYHO  pacTOpraercs
HactoAmri JloroBop - myTeM Oe3HAITNYHOTO MEPEUHCIICHHS
Ha Cuer B naty pacropkeHust JloroBopa. JlaTtoil BbIILIATHI
MIPOLEHTOB CUMTAETCS JaTa 3a4MCICHUs] baHKOM NEHEXHBIX
cpenactB Ha Cuer.

fees, such debiting shall not reduce the amount determined for
the purposes of interest accrual.

11.3. The Mid-Size Business and/or Large Business Client
has the right to choose a fixed rate (percentage per annum) or
a floating rate (percentage per annum). In this case, the
floating rate shall be determined based on the RUONIA rate.
If, on the date when RUONIA should be determined, it is not
quoted, RUONIA most recently published shall be applied.

11.4. The date of interest payment shall be considered to be
the date the Bank credits funds to the Mid-Size Business
and/or Large Business Client’s Account. Such Client has the
right to independently choose the period for paying accrued
interest.

11.5. If the service is disabled or the Agreement is terminated
earlier, or the Account is closed, interest shall be accrued and
paid for the entire term of the actual validity of the Agreement
at the rate specified in the Mid-Size Business and/or Large
Business Client’s request. In this case, interest shall be paid:
if the Mid-Size Business and/or Large Business Client stops
using the service ahead of schedule and the Account is not
closed, by non-cash transfer to the Account no later than the
business day following the day the service is disabled; if this
Agreement is terminated earlier, by non-cash transfer to the
Account on the date of termination of the Agreement. The
date of interest payment shall be the date the Bank credits
funds to the Account.

12. ¥Ycaosusi ogopmiieHHs PeryJasipHOro 0e3HAJMYHOIO0 MepevncieHus AeHesKHbIX cpeacTB 151 KinenTos/ Conditions
for Processing Regular Non-Cash Transfers for Clients

12.1. KimeHT Ha OCHOBaHMM pacHopsDkeHus (B BuUAE
3asBJICHNsI) Ha OE3HAINYHOE IIEPEUYHCIICHHE JCHEKHBIX
cpeactB co Cuera, mo THIIOBOM (opMe SBISIOIICHCS
[punoxenuem 27 x HactoameMmy Jlorosopy, naer banky
IPaBO Ha COCTaBJICHWE HEOOXOIMMOIO  PacueTHOTO
JIOKyMEHTa, TIpH 3TOM baHK ocyIecTBiIseT pa3oBbIi U (MIN)
NEPUOJUYECKUN  NHEpeBOJ  ACHEXKHBIX  CPEACTB IO
6ankoBckomy Cuery KimeHrta, B omnpeneieHHyIO OaTy H
(wmm) mepWox, TpPH  HACTYIUICHWH  OMNPEACICHHBIX
pacHopsHKEHHEM YCIOBHUM B CyMME, OINpeNesieMod B
3agBiaeHuH KiMeHTa, IoIy4aTeto CpeACcTB B 3TOM WIA HHOM
Banke.

12.2. 3asBnenne Ha Oe3HATMYHOE MEPEUUCIICHNE AEHEKHBIX
CPEACTB JIOJDKHO OBITH IepefaHo B BaHK MOJIHOMOYHBIM
munoM  Kimenrta Ha OyMaXHOM HOCHTENE B JBYX
SK3EMIUISIpax WM B (OpMaTe 3IIEKTPOHHOTO [OKyMEHTa
(mncbMa),  COCTAaBICHHOTO — HAJUISKAIIUM  0o0pa3oM ¢
ucronp3oBaHreM CHCTEMBI, HOANMCAHHOTO (3alUIICHHOTO)
JIEKTPOHHOH noanuckio KirenTa/ yrnoaIHoMOueHHOTO JIia/
npeacrasutesss KinueHra ¢ NpUIOKEHHEM 3allOIHEHHOTO
3asiBJICHUsT Ha OC3HAIMYHOE IIEpPEeUHCICHHE JECHEKHBIX
CPEICTB.

12.3. VnoctoBepeHue mpaBa pacHOPSKEHHUS JEHEKHBIMU
CpPEICTBAMU IPH IMPHEME K HCIOJHEHHIO PACHOPIKECHHUS,
ocy1ecTBIIsIeTCsl baHkoM OCpeaCcTBOM IPOBEPKU HATHYHS U
COOTBETCTBUSI COOCTBCHHOPYYHOH TIOJIHMCH W OTTHCKA
neyatd (MpW HaIM4uuM) oOpaslam, 3asBICHHBIM baHKy B
KapTouke ¢ 00pa3aMu MoIHNCeH ¥ OTTHCKA NeYaTH WIN MU

12.1. The Client shall, on the basis of a cashless transfer order
(in the form of a request) in the standard form which is
Appendix 27 to this Agreement, entitle the Bank to draw up
the necessary payment document, while the Bank shall make
a one-time and/or regular transfer of funds on the Client’s
Bank Account, on a certain date and/or during a certain
period, upon occurrence of the conditions specified by the
order in the amount specified in the Client’s request to the
payee in this or another Bank.

12.2. A cashless transfer request must be submitted to the
Bank by the Client’s authorized representative on paper in
two copies or in the format of an electronic document (letter)
drawn up properly using the System, signed (protected) with
an electronic signature of the Client / the Client’s authorized
person / representative, attached by a completed cashless
transfer request.

12.3. The right to dispose of funds when accepting an order
for execution shall be certified by the Bank by checking the
presence and compliance of a handwritten signature and seal
imprint (if any) with the samples provided to the Bank in the
signature and seal specimen card if the appropriate authority
is available for submission through the System.
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HAJINYUH COOTBETCTBYIOIIMX NOTHOMOYMH IIPU HATIPaBICHUU
o Cucreme.

12.4. TIpu nsmenenun pexBuzntos Kimenra, 3asBineHue Ha
Oe3HAIMYHOE TEepPeUrCIIeHne MPOJOIDKAaeT JIEHCTBOBATh 110
OKOHYAHHMS CPOKA, YKA3aHHOTO B 3asIBJIICHUH Ha OE3HAINYHOE
HEpEeUYHCICHUE JAEHEXKHBIX CpeAcTB. Ilpu u3MeHeHuUn
PEKBU3UTOB MOIy4YaTeNs CpeAcTB B baHk mpenocraBusercs
HOBOE 3asiBJICHHE Ha OE3HATTMYHOE NIepEeUHCICHUE EHEKHBIX
CPEICTB € JACUCTBYIOUIMMU PEKBH3UTAMHU IOJTydaTens
JIEHE)KHBIX cpelcTB. Jlo moyuenus ot KnueHra 3asBieHus ¢
aKTyaJIbHBIMHM PEKBU3UTAMU IOJTydaTenss — baHk ucnonHser
IUIaTeXHble WHCTpyknuu KimeHta corsmacHO JaHHBIX,
3agBiIeHHbIX  paHee  Kimentom. bank He  Hecer
OTBETCTBEHHOCTH 3a BO3MOXHBIE HETaTUBHBIE IIOCIECTBHS,
B ciay4dae orcyrctBuss B banke 3aaenenusa Kimenra c
aKTyaJIbHBIMH JaHHBIMHU O MOJy4aTese CPEACTB.

12.5. Omnepamun no Cuery KimeHtra, Ha OCHOBaHUU
3asiBJICHUsST Ha OC3HAIMYHOE IIEPEUYHCICHUE JECHEKHBIX
CPEICTB, OCYILECTBIIIOTCS TOJNBKO B BamoTe (Cuera, k
KOTOpPOMY IIPEJOCTAaBJICHO Takoe 3asBieHue. KoHBepcus He
Jolyckaercs. B ciaydae oTCyTCTBUSI AEHEXKHBIX CPEICTB Ha
Cuere KIMEHTa B YCTAHOBICHHBIM [UI HUCIOJHEHUS
pacnopsbxenus KnueHra nepuos, NpeqHa3HAYeHHBIA I
WCIIOJTHEHUS PacIlOpsDKeHUST — 3asiBICHHE Ha Oe3HaINYHOE
MEPEUYHCICHNE IEHEXKHBIX CpeIcTB baHKOM He UcHoNHAeTC .
12.6. Omepanuu 1O 3aABICHUSAM Ha  OC3HAIMYHOC
MEPEYHCICHNUE IPOU3BOJUTCA B COOTBETCTBUU C HACTOSIIIUM
JloroBopoMm, JEeHCTBYIOIIMM 3aKOHOJATENbCTBOM PO u
HOopMaTUBHEIMU akTamu LlentpamsHoro banka Poccuiickoit
Denepanui.

12.7. B cnyuyae mnepemaum 3asBICHHS Ha Oe3HaNIM4HOE
MEPEUYNCICHUE JIEHEKHBIX CPEACTB K HCIONHEHHUIO, Ha
OCHOBaHMM  KOTOPOro,  IPEAINOJIAraeTcsl  MPOBEACHUE
omnepauuii, OTHECEHHBIX B COOTBETCTBUM C JEUCTBYIOIIUM
3aKOHOJNATEIbCTBOM K  TOMJIECKANMM  00s3aTeIbHOMY
BaIIOTHOMY KOHTpo:o, KimeHTt o6s3yercst mpejocTaBuTh B
Bank  mOKyMeHTBH, HEOOXOOMMBIE JJIsI  NPOBEICHHMS
BaJIOTHOTO KOHTPOJs, OZHOBPEMEHHO C 3asBICHHEM Ha
Oe3HAIIMYHOE TMepeylciIeHUue JEHEeXHBIX cpeacTs. Ha
OCHOBaHHUHU IIPEICTABIEHHBIX JOKYMEHTOB, Bbank
CaMOCTOATENIBHO COCTAaBJIAET PACUETHBIM HOKYMEHT IO
BaJIOTHOIl oOlepanuu ¢ YyKa3aHHEM B HEM KojJa BHJIA
BaJIOTHOH ONepalyy, a TaKKE€ Ha OCHOBAHUHU JOKYMEHTOB
npeacTaBIsieMbIX KIIMEHTOM CBA3aHHBIX C IPOBEICHUEM
BaIIOTHBIX OIepanuid, ¥ WHOW WH(OpManmel, 3anonHseT
CBEICHUS O BAIIOTHBIX ONEpalUsAX B COOTBETCTBHH C
PEKBU3UTAMM YyKa3aHHBIMH KJIMEHTOM B MPHIOKCHUH K
3asBJICHUIO Ha PETYJSIPHOEC OE3HAIMYHOE IIepPEeUHCIICHHE
JIEHEIKHBIX CPEICTB, c coOioieHeM CPOKOB,
YCTAHOBJICHHBIX JEHCTBYIOIIMMU HOPMATUBHBIMU aKTaMH.
Bank ocrasinsier 3a co00ii MpaBoO OTKa3aThCS OT 3aMOJTHEHHS
CBEICHUI O BaIIOTHBIX ONEpalMsAX, HE3aMEAIUTEIbHO
IPorH(GOPMUPOBAB 00 3TOM KIIMEHTA C YKa3aHHEM IPUIHHBI
OTKas3a.

12.8. B ciyuae coBmajeHusi BHIOpaHHOW B 3asBJICHHH Ha
Oe3HAIMYHOE IIEPEYMCIICHNE JICHE)KHBIX CPEIICTB JaThl
WCIIOJTHEHUSI C BBIXOJHBIM THEM/IPa3JHUKOM, a TaKxKe
Hepabounx JHel OaHKOB-KOppecroHAeHToB, baHk cuuraer
JTHEM HCTIOJTHEHUs] MHCTPYKIMH 3asBiIeHUS B ONrKanIIvig
CIEIYFOITNi paboUmii TCHb.

12.9. Onmara xomuccuii banka 3a  Oe3HannuHOe
MEPEUYNCICHUE  OCYIIECTBJIAECTCS B  COOTBETCTBUU  C
Tapudamu banka.

B mensx wucnonnenus KimeHToM 00s3aTeNbCTB  Iepen
bankom, Kmument paer banky cormacue Ha CHHCAaHUE
JICHE)KHBIX CPEICTB B MONb3y baHka B COOTBETCTBUM C

12.4. If the Client’s details change, the cashless transfer
request shall remain valid until the end of the period specified
in the cashless transfer request. If the payee’s details change,
a new cashless transfer request with the current details of the
payee shall be submitted to the Bank. Before receiving a
request from the Client with the current details of the payee,
the Bank shall execute the Client’s payment instructions in
accordance with the data previously given by the Client. The
Bank shall not be liable for any negative consequences if the
Bank does not have the Client’s Request with up-to-date
information about the payee.

12.5. The Client’s Account transactions based on a cashless
transfer request shall be carried out only in the currency of the
Account to which such request relates. No conversion shall
be allowed. If there are no funds on the Client’s Account
during the period established for the execution of the Client’s
order, the cashless transfer request shall not be executed by
the Bank.

12.6. Transactions under cashless transfer requests shall be
carried out in accordance with this Agreement, the current
legislation of the Russian Federation and regulations of the
Central Bank of the Russian Federation.

12.7. In the case of submitting a cashless transfer request for
execution, on the basis of which it is intended to carry out
transactions classified in accordance with current legislation
as subject to mandatory currency control, the Client
undertakes to provide the Bank with the documents necessary
for currency control together with the cashless transfer
request. Based on the submitted documents, the Bank shall
independently draw up a payment document for a currency
transaction indicating in it the code of the type of currency
transaction, as well as on the basis of documents submitted by
the Client related to currency transactions, and other
information, fill in information about currency transactions in
accordance with the details specified by the client in the
appendix to the regular cashless transfer request in
compliance with the deadlines established by current
regulations. The Bank shall reserve the right to refuse to fill
in information on currency transactions by immediately
informing the client with the reason for refusal.

12.8. If the execution date selected in the cashless transfer
request falls on a day off/holiday, as well as non-business
days of correspondent banks, the Bank shall consider the next
business day to be the date of execution of the Request
instructions.

12.9. The Bank’s cashless transfer fees shall be paid in
accordance with the Bank’s Tariffs.

In order to perform the Client’s obligations to the Bank, the

Client shall agree that the Bank debits funds in favor of the
Bank in accordance with the Bank’s Tariffs and this
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Tapudamu banka m Hacrosmmm JloroBopom, s dYero
Knuent mnpenocraBinsier banky mnpaBo crnmceBath (IO
pacriopsbkennto  banka, odopmieHHOMy B paMKax
JeicTBytommx (opM Oe3HAIMYHBIX PacyeToB) JCHEKHBIC
cpeactBa co cyera(oB) KimeHta B pasMepe M CpOKH,
YCTaHOBJICHHBIE /ISl UCTIOJTHEHUSI TAKUX 00513aTEIbCTB.

Agreement, for which the Client entitles the Bank to debit (by
order of the Bank, executed within the framework of the
current forms of non-cash payments) the Client’s account(s)
in the amount and within the terms established for the
performance of such obligations.

13. YcuaoBus npenocrapiaenusi cepsuca Ilpuem onsarel B TCII mo QR-koay/ Conditions for QR Code Payments
Acceptance at Merchants

13.1. Hacrosmuumii  JloroBop  ompeneisier  MOpsIoK
npenocraBiiennss bankom CepBuca OIUIATHl M PETYIUPYIOT
OTHOUICHHUS, BO3HUKAIOIIKE B CBS3U C 3TUM Mexxay Kimenrom
n bankom, B ToM umcie mo Bompocam oriatsl Kimenrom
BO3HarpakaeHus 3a mnpenocrasienne bankom Cepsuca
oratel B paMkax Jloroopa.

13.2. B xome okazanus CepBuca omnatel bank
npepocraBisier KiveHTy BO3MOXHOCTh BH3YyalM3alWH JUIs
[Tnatenpumka Ha YcrpoiicTBe MHpOPMAK, HEOOXOIMMON
Jutst poBeieHus [Inarensmuykom ortatel B agpec Knuenra c
ucnoinb3oBanueM QR-kozna uepes CBII.

13.3. JInst nogKiIroueHys ¥ ucnonb3oBaHus CepBUCa OILIATHI
HeoOxoanM oTKpeITHIH KitenTom B banke Cuer, peKBU3HUTHI
KOTOpOro OYyAyT HCIIOIBb30BaHbI IpH ¢opmupoBanun QR-
koma wu moxnucanHoe Kimentom  Ionrsepxknenus
(3astBnenns) wiu 3assinenne no ¢opme punoxenus 29
HacrosmeMy [lorosopy. IIpu orcyrcTBum otkpseiToro Cuera
B banke noaxmouenne k CepBrcy OIIaThl HEBO3MOXKHO.
13.4. CepBuC oOIUIaTel HE MOAKIIOYAETCS B Clydae
orcyTtcTBus y KilneHTra oJJHOTO MM HECKOJIBKHX PEKBU3UTOB,
ykazaHHbIX B [ToarBepxnennn (3asBieHun), HEOOXOIMMBIX
quist peructpanuu B CBIT.

13.5. B ciryuae 3axpeitust Cuera Kimenra, ncnomabs3yeMoro
JUIS TIPE/IOCTaBIICHHSI cepBHca - TperocraBieHne Cepauca
OIIIaTHI MIPeKpalaeTcs B AaTy 3akpbitust Cyera.

13.6. 3a oxazanue Cepsuca omnatsl Knuenty bank B3umaet
IUTaTy B COOTBETCTBHMHM C Tapuamu banka, pasmenieHHbIMA
st KimmentoB  Ha  odunmaneHOM — caiite  banka
www.otpbank.ru.

13.7.  Jna monb3oBanusi CepBHCOM OIUIaThl TpeOyeTcs
IIpeJBapuUTeNbHOE coBeplueHre KIimeHToM COBOKYMHOCTH
CIeAYIOUUX JeCTBUIA:

® [TOJIyYHTh OT baHKa JHMCT aKTHBAIMK TPHIIOKCHUS;

® CKa4yaTh W3 aBTOPH30BAHHBIX MarasMHoB App Store (mpu
nanmmuun) 1 Google Play mo6nnsHoe npunoskenne «OTIT QR
it 6uzHecay (MII);

® aKTUBHPOBATH IPHIJIOKEHHUE C TOMOIIIBIO JIMCTA AKTHBALIH.
I[Ipn HEoOXOIMMOCTH TIOAKIIIOUCHHS JIOTIOJHHUTEIBHOMN
TOYKH 7151 IpuemMa marexxeit Kiment npenocrasiser B bank
3assienne mno Qopme Ilpwioxkenus 30 K HacToAIIEMY
Jorosopy.

13.8. IIpm HEOOXOTUMOCTH W3MCHCHUS/CMEHBI JTaHHBIX
[Tonp30oBareneil, OTBETCTBEHHHIX 3a IPHEM IUIATEXEH,
Kmuent mnpemocraBnser B bank 3asBineHue mo dopme
[punoxenus 31 k HacTosiieMy Jlorosopy.

13.9. PykoBOICTBO MO  HUCHOJB30BAHUIO  KIMEHTOM
MobGunsnoro mpunoxennss «OTII QR mis  OusHeca»

MIPUBEICHO Ha caiite Banka 1o azapecy
https://www.otpbank.ru/business/sme/qr/ B pasznene
«JlokymMeHTB».

13.10. ITpaBa cropon

13.10.1. Kumenr BmpaBe wncnons3oBate MobOuibHOE

npunoxkerne «OTII QR mist OuzHecay aist mpremMa orwiat 1o
QR-kxony Tonmbko Ha Tepputopun PO.

13.10.2. Kiment BmpaBe NpeKpaTUTh UCIOJIB30BAaHHUE
CepBuca omnar MmyTeM HpeAocTaBieHHs B baHk

13.1. This Agreement shall set forth the procedure for the
Bank to provide the Payments Acceptance Service and
regulate the relations arising in this connection between the
Client and the Bank, including regarding the payment by the
Client of remuneration for the provision of the Payments
Acceptance Service by the Bank under the Agreement.

13.2. During the provision of the Payments Acceptance
Service, the Bank shall enable the Client to visualize
information on the Device for the Payer, which is necessary
for the Payer to make a payment to the Client using a QR code
via FPS.

13.3. To enable and use the Payments Acceptance Service,
an Account shall be opened by the Client with the Bank, the
details of which will be used when generating the QR code
and a Statement (Application) signed by the Client or a
Request in the form of Appendix 29 to this Agreement. If no
Account is opened with the Bank, the Payments Acceptance
Service shall not be enabled.

13.4. The Payments Acceptance Service shall not be enabled
if the Client does not have one or more details specified in the
Statement (Application) necessary for registration in the FPS.

13.5. If the Client’s Account used to provide the service is
closed, the Payments Acceptance Service shall be disabled on
the date the Account is closed.

13.6. For the provision of the Payments Acceptance Service
to the Client, the Bank shall charge a fee in accordance with
the Bank’s Tariffs posted for Clients on the Bank’s website
www.otpbank.ru.

13.7. To use the Payments Acceptance Service, the Client
must first take the following actions:

e obtain an application activation sheet from the Bank;
e download the OTP QR for Business Mobile App (MA) from
the authorized App Store (if available) and Google Play;

e activate the application using the activation sheet.

If it is necessary to connect an additional point for accepting
payments, the Client shall submit to the Bank a Request in the
form of Appendix 30 to this Agreement.

13.8. If it is necessary to change/replace the data of Users
responsible for accepting payments, the Client shall submit to
the Bank a Request in the form of Appendix 31 to this
Agreement.

13.9. Guidelines for the Client’s use of the OTP QR for
Business Mobile App are available on the Bank’s website at
https://www.otpbank.ru/business/sme/qr/ in the
“Documents” section.

13.10. Rights of the Parties

13.10.1. The Client has the right to use the OTP QR for
Business Mobile App to accept QR code payments only in the
Russian Federation.

13.10.2. The Client has the right to stop using the Payment
Service by submitting to the Bank a Notice of Payment
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VYBepomiieHUsl O mpekpalieHuu ucnonb3oBanus Cepsuca
omIaT B cooTBeTcTBUM C Ilpunoxenuem 32 k HacToALIEMY
Jorosopy.

13.10.3. bank BopaBe IpekpaTuTh npegocrasienue CepBuca
OILIAT B CIIy4asix:

® [IPU3HAHUSA orepanui, MIPOBOIUMBIX
MOJO3PUTENLHBIMU MM MOIIEHHUYECKUMU;

e OTCYTCTBH y baHKka BO3MOXKHOCTH AJ1s criucanus co Cuera
Kinunenra xomuccuu 3a ucnonbs3oBanue CepBuca OILIaT;

® 3aKpBITHS IOCIIEAHET0 pacueTHOro cueta Kimenra B banke;
® BO3HUKHOBCHMs MOAO3pEHUM, 4uTo omnepanuu Kinenrta
CBSA3aHBI C JIETAIU3ALUEH TEHEKHBIX CPEACTB B COOTBETCTBUU
¢ ®enepanbHbIM 3aKOHOM Neo 115-D3.

13.10.4. bank He BplIaunBaeT KiMeHTy KoMIEHCalUH
BCIEJICTBHE HEBO3MOXHOCTH HcHonb3oBaHuss MII  ans
npuema omiar no QR-komy 1O JIOOBIM TEXHHYECKHM
NpUYMHAaM, a TaKke He HeceT 00s3aHHOCTEH 1o
MIOJ/ICPKAHUIO WIIM BOCCTAHOBIICHHIO PabOTOCIIOCOOHOCTH
MII pns npuema omiat no QR-xomy Ha YcTpolicTBe
Knuenra.

13.10.5. bank umeer mpaBO B OJHOCTOPOHHEM HOPSAKE
IpHoCcTaHaBIKBaTh JocTyn Kk MIT g npuema orutat mo QR-
Koxy (oTka3bIBath B foctyne Kk MIT).

13.10.6. CTOpOHBI HMEIOT MPABO YBEAOMUTH IPYr Apyra o
MIPEeKpaIleHNH ncroinbs3oBanus CepBrca OmIaT/KOHKPETHOTO
[OJIb30BAaTENsl IYyTEM HANpPaBICHUS  YBEIOMIIEHUE O
MIPEKpallleHN  HCIIOJIb30BaHUs  cepBuca 1o  (opme
[punoxenust 32 k HacTosieMy Jorosopy.

13.10.7. bankx mpenocraBisgeT KineHTy BO3MOXHOCTB
reHepauun B MII JJunamuueckux QR-komoB mnst mpuema
omratel B TCII, a Takke BO3MOXKHOCTh OCYIIECTBJICHUS
onepauuu Bo3Bpata B CBII o panee NpUHATBIM OILIaTaM 10O
QR-kony.

13.11. Bosnarpaxaenue 6aHka:

13.11.1. Yciryru banka no npepocrasnennto CepBuca oriaT
omnaunBarorcss  KimmeHToM — cormacHo — JeMCTBYHOIUM
tapudam B baHke, pasmelieHHBIM Ha OQHINAIBLHOM CalTe
Banka www.otpbank.ru.

13.11.2. KimneHT 03HaKOMJICH 1 corJiaceH ¢ Tapudamu banka,
a TaKke CO BCEMH IOCIIEAYIONMMI N3MEHEHUSAMH TapHr}oB,
ormyONMKOBaHHBIMM ~ Ha  oduIManbHOM — caiite  banka
www.otpbank.ru.

13.11.3. bank rpaBe cIUCHIBATH C JIIOOOTO PACUETHOTO CYETa
Kinenra (OTKpBITOTO, B TOM YHCIIE B OyIyIIEM):

e cymMMBl Komuccuu baHka B pa3Mmepe, yCTaHOBIEHHOM
tapudamu banka;

e cymMmbl onepanuii Bozepara B CbII;

® CyMMBI JEHEKHBIX CpEICTB ONIMOOYHO WIIM W3JIHIIHE
3auncneHHbix Ha Cuer Knmenra.

13.11.4. Knuent npenocrasnsier banky cornacue (3apaHee
JIAaHHBIA aKLENT) Ha CIIMCAHWE BBIMICYKAa3aHHBIX CYMM CO
cuera Kmmenra. B cimydae ecim nHa Cdyere Kimenra
OTCYTCTBYIOT WJIHM HEJOCTaTOYHO JECHEXKHBIX CPEACTB HIU

Kimmnentom

pacnopsbkeHHe  JEHEKHBIMH  CpPEACTBAMM HA  CUETe
OrpaHUYEHO B COOTBETCTBUH c JIEUCTBYIOIIUM
3aKOHO/1aTEJILCTBOM Poccuiickon Denepanuun 1703071

COOTBETCTBYIOILINM JIOTOBOPOM OaHKOBCKOTO cuera, Kimenr
npepocraBisier banky cornacue (3apaHee JaHHBIH aKIETIT)
Ha CIHCAaHHE BBIICYKAa3aHHBIX CyMM, C JIFOOBIX HHBIX CYETOB
Knuenra, otkpriThix B banke (B ToM uucie B Oynymiem) Ha
OCHOBaHMHU HacTosmlero JJoropopa. YacTuuHOE HCIOTHEHUE
HE MPENyCMOTPEHO.

13.12. OTBETCTBEHHOCTb CTOPOH

13.12.1. Belpyuka, moJydyeHHas TIO0 IIIaTeXaM C
ucnonb3oBanueM Cepsuca npuema omnarsl B TCII mo QR-

Service Termination in accordance with Appendix 32 to this
Agreement.

13.10.3. The Bank has the right to stop providing the Payment
Service in the following cases:

e any transactions carried out by the Client are recognized
suspicious or fraudulent;

o the Bank is unable to debit the fee for using the Payment
Service from the Client’s Account;

e the Client’s last current account with the Bank is closed,;

e any suspicions arise that the Client transactions are related
to money laundering under Federal Law No.115-FZ.

13.10.4. The Bank shall not pay any compensation to the
Client due to the impossibility of using the MA for QR-code
payments acceptance for any technical reasons, and shall not
be liable for maintaining or restoring the functionality of the
MA for QR-code payments acceptance on the Client’s
Device.

13.10.5. The Bank has the right to unilaterally suspend access
to the MA for QR-code payments acceptance (deny access to
the MA).

13.10.6. The Parties have the right to notify each other of the
termination of use of the Payment Service/specific user by
sending a Notice of Service Termination in the form of
Appendix 32 to this Agreement.

13.10.7. The Bank shall enable the Client to generate
Dynamic QR codes in the MA for accepting payments at
Merchant, and to carry out a FPS refund transaction for
previously accepted payments using a QR code.

13.11. The Bank’s remuneration:

13.11.1. The Bank’s Payment Service shall be paid by the
Client in accordance with the current tariffs of the Bank
available on the Bank’s official website www.otpbank.ru.

13.11.2. The Client has read and agrees with the Bank’s
Tariffs, as well as with all subsequent tariff changes published
on the Bank’s official website www.otpbank.ru.

13.11.3. The Bank has the right to debit any current account
of the Client (to be opened in the future as well) for:

o the Bank’s fee in the amount established by the Bank’s
Tariffs;

e the amount of FPS refund transactions;

o the funds erroneously or excessively credited to the Client’s
Account.

13.11.4. The Client shall agree that the Bank (directly debits)
debits the Client’s account for the above amounts. If there are
no or insufficient funds in the Client’s Account or the disposal
of funds in the account is limited in accordance with the
current legislation of the Russian Federation or the relevant
bank account agreement, the Client shall agree that the Bank
(directly debits) debits the above amounts from any other
accounts of the Client opened with the Bank (including in the
future) under this Agreement. No partial execution shall be
allowed.

13.12. Liability of the Parties

13.12.1. Revenue received from payments using the QR-
Code Payments Acceptance at Merchants shall be credited to
the first Account opened in Russian Rubles.
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KOAY, 3auHcisieTcd Ha nepBblid CYeT, OTKPBITHIM B BallIOTE
PyGmu PO.

13.12.2. KAueHT HeceT OTBETCTBEHHOCTh 3a MPABHIBHOCTH
nHpopmanny, ykazanaHo B IloarBepxnennu (3asBIeHNN)
Ju1st ucnonb3oBanus B MIT g npuema omnat no QR-kony.
13.12.3.  KnueHT mNOATBEPXKIAET, YTO TOIBKO  €ro
YHOOJIHOMOYEHHBIE JIMIA UMEIOT noctyn k MII nns npuema
omnaT o QR-koxy ¥ He NOMyCKalOT MPOBEACHUE ONEpaALUil
TPETHUMH JIMLIAMH.

13.12.4. Kimmenr 0o0s13aH He3aMeUIUTEIbHO HH()OPMHUPOBATh
BaHk 0 mpexpalieHuy MOJHOMOUYUN YTIOTHOMOYEHHBIX JIUL]
JUIsl CBOEBpEMEHHOTO OstoknpoBanust bankom noctyna k MIT
st mpuema ommar mo QR-komy. Jns B0300HOBICHHUS
moctyma k MIT s mpuema orutat mo QR-koxy HeoOxomumo
BBITNOJIHUTB JEMCTBUS B COOTBETCTBUM C 1. 13.9. HacTosIero
Joroeopa. Bce puckH, CBA3aHHBIE C HEBBIIOJHECHHEM
yKa3aHHOT'O TpeOOBaHUS U COBepIIeHUs aeicTBriA B MIT s
mpuemMa omiar no QR-xkoxy numaMu, He HMEKOIUMU
MOJTHOMOUMIl fAelicTBoBaTh 0T uMeHH KimeHra, Hecer
Kiuenr.

13.12.5. KimeHnt cornamaercs Ha mNepefady MOPYyYEHHH
n/mmn  nHGOpManuu depe3 VHTepHET, B TOM dYHCIE C
ucnonb3oBanueM MII nns mpuema omnar no QR-kony, a
TaKKe IOCPEICTBOM  TelleOHHOM  (COTOBOM)  CBSI3M,
OCO3HaBasi, YTO TAaKHE KaHAIbl HE BCErga SBISAIOTCS
0€30I1acHBIMH, U COTJIAIIAETCSI HECTH BCE PHCKH, B TOM YHCIIE
CBS3aHHBIE c BO3MOKHBIM HapylIeHHEM
KOH(HACHIMATEHOCTH, BO3HUKAIOIINE BCIIEJICTBHE
WCIIONIb30BAaHMS TAKUX KaHAJIOB Tepeaaun nHdpopmanum.
13.12.6. Kmment o00s3yeTcss 3a COOCTBEHHBIA CUCT
MIOJICPKUBAaTh B pabO4eM COCTOSHHM CBOW ITPOTPAMMHO-
TEXHHYECKHE CpPEACTBA, HCIOJIB3yeMble sl  OOMeHa
nHdopMmanuei ¢ ncriospzosanueM MII jurs mprema omar o
QR-xony ¥ mosydeHus! yBEIOMIICHHH, OILUIAYMBATh yCIyTU
IIPeoCTaBIICHHs 1ocTyna B IHTepHeT 1 MOOMIIbHOHN CBSA3H.
13.12.7. KiueHt o0si3yeTcsi He pacKpbIBaTh TPETHUM JIMIAM
CBEJICHMS W3 JIUCTA aKTUBAIMM MOOWIBHOTO MPHIOKEHHS
«OTII QR mnst 6uszneca». B ciyyae yTepu/Kpasku/M3bsATHS
MOOHIIBHOTO Telle)OHa/CUM-KapThI C 3apPErUCTPUPOBAHHBIM B

CepBuce omiar HOMEPOM  MOOWIBHOTO  TenedoHa,
BO3HUKHOBEHHS pHcka HECaHKIIMOHUPOBAHHOTO
WCIIOJIb30BAHMS, KOMITPOMETAIINH, BO3HUKHOBEHHS

MIOJIO3PEHUH HA YTeUKy WH(POPMAINU 3apeTrnCTPUPOBAHHOTO
B CepBuce oruiar Homepa MoOWiIbHOTO Tenedona, Kinenr
00s13yeTcst HeMeIIeHHO nH(opMHupoBaTh bak ¢ mpock00ii 0
6nokuposanun noctyna Kk MII s nmpuema omnar mo QR-
KOJly C YU4ETOM pexrmMa pabodero JHs.

13.12.8. Knuent no nopkmrouenus k MII st npuema omnat
mo QR-komy, a 3areM Ha NOCTOSHHOW OCHOBE O0s3aH
obecrieunTh BBIIOJIHEHWE TpeOOBaHMH HMH(POPMAIIOHHON
6e3ormacHoCTH TpH ucnons3oBaHud MII gt mpuema ormiar
o QR-kony, uznoxeHusix B [IpuioxxeHuu 33 Kk HaCTOSIILIEMY

Jorosopy.
13.12.9. KiumeHT  DOATBEpKAAET  MOJHOMOYHSA U
IpeJOCTaBlIeHUE B baHK aKTyalbHBIX CBEACHUI O

[0JIB30BATENSIX, ucnoip3ytoumx MII nis npuema oruiar mo
QR-xony 1 CepBucy omiar.

13.12.10. bank He HEceT OTBETCTBEHHOCTH 3a KadyeCTBO U
BO3MOXHOCTb HMCIOJIb30BaHus CepBrca OIUIaT, CBSI3aHHBIE C
mepebosiMu B pabote cetu MHTEpHET W/WIM OmepaTopoB
COTOBOM CBsI3U, Y4aCTBYIOLLIUX B JIOCTaBKe
WHGOPMAIMOHHBIX COOOIICHUH (B T. 4. IPH HAXOXICHUHU B
POYMEUHTE, a TaKKe B CiIy4ae OJOKHPOBaHHS TEICPOHHOTO
HoMmepa Knmenra).

13.12.2. The Client shall be liable for the correctness of the
information specified in the Statement (Application) for use
in the MA for QR-code payments acceptance.

13.12.3. The Client confirms that only Client’s authorized
persons have access to the MA for QR-code payments
acceptance and do not allow transactions to be carried out by
third parties.

13.12.4. The Client is obliged to immediately inform the Bank
about the termination of the powers of the Authorized Persons
in order for the Bank to timely block access to the MA for
QR-code payments acceptance. To resume access to the MA
for accepting payments via QR code, actions in accordance
with clause 13.9. of this Agreement must be taken. All risks
associated with failure to comply with this requirement and
taking actions in the MA for QR-code payments acceptance
by persons who are not authorized to act on behalf of the
Client shall be borne by the Client.

13.12.5. The Client shall agree to the transmission of orders
and/or information via the Internet, including using the MA
for QR-code payments acceptance, as well as via telephone
(cellular) communications, realizing that such channels are
not always secure, and agree to bear all risks, including those
related to possible violations of confidentiality arising from
the use of such information transmission channels.

13.12.6. The Client undertakes, at his/her own expense, to
maintain in working order his/her software and hardware used
for exchanging information using MA for accepting payments
via QR code and receiving notices, and to pay for Internet
access and mobile communications.

13.12.7. The Client undertakes not to disclose information
from the activation sheet of the OTP QR for Business Mobile
App to third parties. In case of loss/theft/seizure of a mobile
phone/SIM card with a mobile phone number registered in the
Payment Service, or risk of unauthorized use, compromise, or
suspicion of information leakage from the mobile phone
number registered in the Payment Service, the Client
undertakes to immediately inform the Bank with a request for
blocking access to the MA for QR-code payments acceptance,
subject to the business day hours.

13.12.8. The Client must, before connecting to the MA for
QR-code payments acceptance, and then on an ongoing basis,
ensure compliance with the information security
requirements when using the MA for QR-code payments
acceptance as set out in Appendix 33 to this Agreement.

13.12.9. The Client confirms the authority of, and provision
to the Bank of current information about, users of the MA for
QR-code payments acceptance and the Payment Service.

13.12.10. The Bank shall not be liable for the quality and
availability of the Payment Service due to interruptions in the
operation of the Internet and/or cellular operators involved in
the delivery of information messages (including roaming, and
blocking of the Client’s telephone number).
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13.12.11. bank rapantupyet, uto QR-kox copMupoBaHHBIH
MII pgns mpuema ommar 1no QR-komy COOTBETCTBYET
tpeboBanusm CBII.

13.12.12. HactosammmM CTopoHBI ycTaHOBHIM, 4TO KimeHT
CaMOCTOATENIBHO obecrieunBaer COXPaHHOCTh u
HEAOCTYNHOCTh TpeThUM mauuaM joctyna k MIL Bcee
neiicteus, coBepmenasie B MII g npuema omnat no QR-
Kony, bank 00s13an cunTath nevictusaMu Kinenra.

13.12.13. CTopoHBI HE HECYT OTBETCTBEHHOCTH 32 CPBIBBI U
nmoMexu B paboTe JMHUHA CBSA3M, NPUBOIALNIMX K
HEBO3MOXHOCTH HcIonb30Banus CepBuca.

13.12.14. CropoHBl HE HECYT OTBETCTBEHHOCTH 3a
npekpameHie  paborsl  CepBrca  OIUIaT, BO3HHKIIEE
BCIEJICTBHE JAEUCTBHS HENPEOJOIMMOH CWIIBI, B BHJE
CTUXMHHBIX  O€ACTBHMH, OTKIIOUEHHS 3JIEKTPOIHEPIHH,
TIOBPEX/ICHNSI JINHUK CBS3M, OOILIECTBEHHBIX SIBICHHWH, a
TaK)Ke€ pEIICHUII OpraHoB BIACTH, OOS3aTENbHBIX JUIA
HCIOJHEHUSL.

13.12.15. bank He HECET OTBETCTBEHHOCTb B CIIydasiX
(DMHAHCOBBIX IOTEpPh, NMOHECEHHBIX KIIMEHTOM B CBS3HM C
HapyuieHHeM W (WIM) HEHaJUIeXKaIlliM HCIIOJHEHUEM WM
TpeOOBaHMI 10 COOMIONEHHIO Mep HWH(OPMALMOHHOH
0e30I1acHOCTH TIpH UcTob30BaHnN CepBrca OIuIar.
13.12.16. bank He HeceT OTBETCTBEHHOCTH  3a
HECBOEBPEMEHHOE MOJIy4YeHUE WK HenoiyueHnue Kimentom
yBemoMileHHH 1o  (pakTy coBepuIeHHs ~omnepanuii
ucnonb3oBanueM  CepBuca  oOIIaT [0  [OPUYUHAM,
HaxoJsIIMcs BHE chepbl KoHTpois banka, B yacTHOCTH:
®3a OTCYTCTBHE JOCTyHna K ceTu VIHTepHeT BclencTBUE
HeHa[IeKanmx JedcTBuil Kimenrta (oTkioueHHe CBS3M
WuTepHer, HeHaIexKamen ces3u MHTEpHET U T.1.), COOU B
pabote ceteil, 00ecreunBarONMX CBsI3b IHTEpHET, U T.11.;
e3a HemoiyuyeHne KimeHTtoM cooOmeHudd 1o BUHE
omeparopa COTOBOM  CBA3M, a TakXKe BCIEACTBUE
HeHayIeKanwx AeicTeruii Kinenra (oTKiI0oueHne OT yCayr y
COOTBETCTBYIOILETO ONEPATOPA COTOBOH CBSA3H, OTKIIIOUECHUE
MoOHIBHOTO YCTPOHCTBA MM HAaXOXKACHHE €ro BHE 30HBI
TIOKPBITHS/ B POYMHUHTIe, IIPU OJIOKNPOBKE HOMepa TeledoHa
MOOMJIBHOW CBsI3H, yTpaTe MOOHMIBHOTO yCTpOicTBa W/MiN
SIM kapTbl, BO3HMKHOBEHHH TEXHHUYECKHX HpOOJIIEM C
MoOWIBHBIM YCTPOICTBOM);

eB cnydae HenpexacrtaBieHus KimeHToM JOCTOBEpHOM
nHpopmanmu s cBisu ¢ KimeHtomM, a B cioydae ee
W3MEHEHHMS, HEeNPEICTaBICHHsI OOHOBICHHONW HH(OPMAIIH O
HoMepe TenedpoHa MOOMIBHOM CBS3M, 3JIEKTPOHHOTO
mouToBOro aapeca Kiuenra.

13.12.17. O cosepmennu onepaunuu (orrata mo QR-xomy
nim onepanuu Bo3para B CBII) ¢ ucnonp3oBannem cepsuca
KIMEHT YBEIAOMJIAECTCS ITyTeM H3MEHEHHs DIIEMEHTOB
rpaguyeckoro MOJIb30BATENBCKOIO unHTepdeiica.
VYBepomiieHneM o npueMe K ucnoiHeHutro Onepanuu
Bo3Bpara B CBII sBnsiercst otBeT co croponsl MII «3ampoc
TIPUHAT B 00pabOTKY».

13.12.18. baHk He HECeT OTBETCTBEHHOCTH 3a JIOCTOBEPHOCTD
W aKTyaJbHOCTh CBENeHWH (B T.4. HOMepa TenedoHa
MOOWMJIbHOM CBSI3M, OJJISKTPOHHOTO ITOYTOBOTO ajpeca),
npeacTaBieHHbIX Kimmenrom;

13.12.19. bank He HeceT OTBETCTBEHHOCTHU Nepen Kinenrom
3a ucnoiab3oBaHue CepBUCa OIUIAT HEYNOJIHOMOYEHHBIMU
JIMIAMH, a TaKkxke 3a Jro0ble yObITkn KnmeHTa, TpeThux i,
CBA3aHHBIE C Hcnonb3oBaHueM CepBuca omaar ¥ He
CBSI3aHHBIE C HapylIeHHeM baHKoM CBOMX 00sI3aTENIBCTB.
13.12.20. baHk He HeceT OTBETCTBEHHOCTh 3a COXPAaHHOCTb
MIPOTPaMMHOT0 oOecrieueHns] 1 HHPOpMaHHU (JOKyMEHTOB,
(aitioB u T.I1.), pa3MeniaeMbIX Ha obopyaoBanum Kimenra.

13.12.11. The Bank shall guarantee that the QR code
generated by the MA for QR-code payments acceptance
complies with the FPS requirements.

13.12.12. The Parties have hereby established that the Client
independently ensures that the MA is secure and inaccessible
by third parties. The Bank is obliged to consider all actions
performed in the MA for QR-code payments acceptance to be
actions of the Client.

13.12.13. The Parties shall not be liable for disruptions and
interference in the operation of communication lines,
resulting in the Service unavailability.

13.12.14. The Parties shall not be liable for termination of the
Payment Service resulting from force majeure, such as natural
disasters, power outages, damage to communication lines,
social phenomena, as well as binding decisions of
government authorities.

13.12.15. The Bank shall not be liable for financial losses
incurred by the Client in connection with violation and/or
improper fulfillment of the requirements for compliance with
information security measures when using the Payment
Service.

13.12.16. The Bank shall not be liable for the late receipt or
non-receipt by the Client of notices upon completion of
transactions using the Payment Service for reasons beyond
the Bank’s control, in particular:

o for lack of Internet access due to improper actions of the
Client (Internet disconnection, poor Internet connection, etc.),
failures in the operation of Internet networks, etc.;

o for the Client’s failure to receive messages due to the fault
of the cellular operator, as well as due to improper actions of
the Client (disabling of services from the corresponding
cellular operator, disconnection of the Mobile Device or its
being out of coverage area/in roaming, blocking of the mobile
phone number, loss of the Mobile Device and/or SIM card,
Mobile Device technical problems);

ein case of failure by the Client to provide reliable
information for communication with the Client, and in case
of its change, failure to provide updated information about the
Mobile telephone number, the Client’s email address.

13.12.17. The Client shall be notified of the completion of a
transaction (QR code payment or FPS refund transaction)
using the service by changing elements of the graphical user
interface. Notice of acceptance for execution of the FPS
refund transaction shall be the response from the MA “The
request has been accepted for processing”.

13.12.18. The Bank shall not be liable for the accuracy and
relevance of information (including mobile phone number,
email address) provided by the Client;

13.12.19. The Bank shall not be liable to the Client for the use
of the Payment Service by unauthorized persons, as well as
for any losses of the Client or third parties associated with the
use of the Payment Service and not related to the Bank’s
violation of its obligations.

13.12.20. The Bank shall not be liable for the safety of
software and information (documents, files, etc.) on the
Client’s equipment.
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13.12.21. BaHk ocymecTBIE€T ONEpalUd IO BO3BPATYy
cpeacTB ¢ ucronbs3oBaHreM CepBuca oruiaT (TOJHBIA WM
yacThuHbli) KimeHty 1o paHee OCYIIECTBICHHOH WM
onepauun omiarel B CBII. CyMMa monHOro Bo3Bpara WU
o01mmas cyMMa 9aCTUYHBIX BO3BPAaTOB HE MOJKET IPEBHIIATH
CyMMy MepBOoHayaibHOM omnepauuu omiatel B CBII u
OCYILECTBIIACTCS TOJNbKO Npu Hanmmuuu Ha Cuerte Kimenra
JIOCTaTOYHOT'0 OCTATKa JACHEXKHBIX CPENICTB.

13.12.22. Omnepauuu 00 BO3BpaTy JEHEKHBIX CPEICTB
IIaTeNbIIMKaM OCYIIECTBISIIOTCS HAa OCHOBaHHMU BBI30Ba
KOMaHIbl  BBINONHEHUs  Bo3Bpara  Kimentom ¢
ncnoib3oBanueMm CepBuca omar.

13.12.23. Kimenr yBemomisiercst bankom 00 ycmermHom
mnpoBeAeHun omnepanuu Bo3Bpara B CBII myrem 3ampoca
cTaTyca TEpBHYHO MNpHUHATOM omiatel 1o QR-xoxy.
Wndopmamnss o mnpoBeneHHOM (-bIX) BO3Bparax Oyner
oroOpakeHa KIHEHTY IyTeM HW3MEHEHHS JJIEMCHTOB
rpagu4ecKoro NoJIb30BaTENILCKOr0 HHTEpdeiica.

13.12.24. bank He OCYyIIECTBJIIET BO3BpPAaT KOMHCCHUH,
YAEp>KaHHOM 3a OCYLIECTBICHUE PACUETOB MO ONEpaLUsM 10
3aUUCIICHUIO CPEACTB OT IIarenbuivka KiaueHTy, B ciyuae
BBITNOJIHEHUS onepanuu Bo3Bpara B CBIL.

13.12.25. bank npu nposeneHny onepauuu Bo3spara B CBII
IIPHU BBISIBIICHUH IUIATEKHOW ONEpaLud, COOTBETCTBYIOLIEH
MPHU3HAKAM OCYIIECTBIECHUS MEPEBOAA ACHEXKHBIX CPEICTB
6e3 cormacusi KimeHTa, npuocTaHaBIMBAaeT MCIOJIHEHHE
IUIATEXKHOM Omepanyy MO BO3BpaTy CPEACTB HA CPOK HE
Oosee IBYX pabOUYMX THEH.

13.12.26. bank mnpu BBISIBICHHM IUIATEXKHOM Olepauuy,
COOTBETCTBYIOIIEHl NPU3HAKAM OCYIIECTBJICHUS MEpEeBOJa
JICHEXKHBIX cpelcTB Oe3 cormacusi Knmenra, cBsi3bpIBaeTcs C
KnuenTtom mocpencTBoM OmHOTO M3 CIEAYIOMIMX CIIOCOOOB
(mo BeIOOpY banka): myTeM 3BOHKAa WM HalpaBlICHUS
COOOIIeHNs, OTNPABICHHOTO 10 JIOOOMY JOCTYITHOMY
kaHanmy (SMS Ha 3aperucrpupoBaHHBIi B banke Homep
Knuenra, email, ¢ momomipto Cucremsl MHTEpHET-0aHK) —
OCYILECTBIIET TAKXKE CIETYIOUE JEHCTBUS:

13.12.27. TlpemocraBisieT KIMEHTY HHPOPMALHIO:

¢ O cosepuieHn baHkoM AEHCTBHH MO NPHOCTAHOBIICHUIO
HCIOJHEHUS IIIATEeXHOM oOlepaluu, COOTBETCTBYIOIIEH
MPU3HAKAM OCYIIECTBIECHUS MEPEBOAA ACHEXKHBIX CPEICTB
0e3 cormacus Kimmenra,

e O pexkoMeHAAUUsAX IO CHWKEHUIO PUCKOB IMOBTOPHOIO
OCYILECTBIICHHS MIEPEBOAA JICHEKHBIX CPEACTB O€3 coryiacus
Knuenra.

13.12.28. 3ampammBaer y Kimenra mnoaTBepxaeHue
HCIOJHEHUS IUIATeXKHOW omnepauuu. IIpm momydeHun oOT
Knuenra nonreepxnenns bank BO300OHOBISIET MCIIOIHEHHE
MIPUOCTAHOBJICHHOM OTepanyy 00 00eCIeYnBacT yCIOBHS
HCIIOJHEHUS IOBTOPHOH OIEpalyH.

13.12.29. be30T3bIBHOCTh NEpPEBOJA ACHEXKHBIX CPEICTB
(Onepaunu Bo3epata B CBII), Hactymaer ¢ MoMeHTa
CHMCAaHMS JICHEXKHBIX CpPEACTB C OaHKOBCKOTO CUeTa
Knuenra.

13.12.30. [Ipouenypa npremMa K UCIIOTHEHUIO PACTIOPSKEHUS
Knmenra (Onepanus Bozspata B CBII) BkimovaeT B ceds:

® YJIOCTOBEPEHUE TpaBa  PACHOPSDKEHUS  JCHEKHBIMU
CpEICTBAMHU;

® KOHTPOJIb LIEIOCTHOCTU PACIOPSKEHUN;

® CTPYKTYPHBII KOHTPOJIb PACHOPSKEHUN;

® KOHTPOJIb 3HAYEHUI PEKBU3UTOB PACHOPSKEHU;

® KOHTpOJIb Hanuuus nepsuyHoro omepauuu B CBII u He
IIPEBBIILIEHHUE €€ pa3Mepa;

® KOHTPOJIb  JAOCTaTOYHOCTH
pacueTHOM cuere KnueHra.

JCHCKHBIX CpCaCTB Ha

13.12.21. The Bank shall carry out refund transactions using
the Payment Service (fully or partially) for a payment
transaction previously carried out by the Client in the FPS.
The amount of a full refund or the total amount of partial
refunds cannot exceed the amount of the initial payment
transaction in the FPS and shall be carried out only if there is
sufficient balance on the Client’s Account.

13.12.22. Refund transactions shall be carried out on the basis
of calling the command to perform a refund by the Client
using the Payment Service.

13.12.23. The Client shall be notified by the Bank about the
successful completion of the FPS refund transaction by
requesting the status of the initially accepted QR code
payment. Information about the refund(s) made will be
displayed to the client by changing elements of the graphical
user interface.

13.12.24. The Bank shall not refund the fees withheld for
making settlements on transactions to credit funds from the
payer to the Client in the event of a FPS refund transaction.

13.12.25. When carrying out a FPS refund transaction, the
Bank shall, when identifying a payment transaction that
corresponds to the signs of a money transfer without the
Client’s consent, suspend the execution of the refund
transaction for a period of no more than two business days.

13.12.26. When the Bank identifies a payment transaction
that corresponds to the signs of a money transfer without the
Client’s consent, the Bank shall contact the Client using one
of the following methods (at the Bank’s choice): by calling or
sending a message through any available channel (SMS to the
Client’s number registered with the Bank, email, using the
Internet Banking System), and also take the following
actions:

13.12.27. Provide the Client with information:

e On the Bank’s actions to suspend the execution of a
payment transaction that corresponds to the signs of a money
transfer without the Client’s consent;

¢ On recommendations to reduce the risks of repeated money
transfers without the Client’s consent.

13.12.28. Request confirmation from the Client that the
payment transaction has been executed. Upon receipt of
confirmation from the Client, the Bank shall resume the
execution of the suspended transaction or provide conditions
for the execution of a repeated transaction.

13.12.29. The money transfer (FPS refund transaction)
becomes irrevocable from the moment the funds are debited
from the Client’s bank account.

13.12.30. The procedure for accepting the Client’s order for
execution (FPS refund transaction) includes:
o certification of the right to dispose of funds;

e control of the integrity of orders;

e structural control of orders;

o control of order details values;

e control of FPS primary transaction and not exceeding its
size;

e control of sufficiency of funds on the Client’s current
account.
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B ciyuae HecoOmonenust XoTsi Obl OJHOM W3 BBIIIE
onMcaHHbIX npouenyp, Omnepanus BosBpata B CBII He
npuHUMaeTcsi bBaHKOM K MCHOTHEHHIO.

If at least one of the procedures described above is not
followed, the FPS refund transaction shall not be accepted by
the Bank for execution.

14. YcioBus npegocraieHus ycayr no buznec-kapraMm, BoIMyIEHHBIM K pacueTHomy cdeTy/ Conditions of Services
for Business Cards Issued to Settlement Account

14.1. OcHOBHEIC TOJIOKEHHUS

14.1.1. bank BblmyckaeT busHec-kapTbl Ha OCHOBaHHH
JOKYMEHTOB M CBEICHHI, ompefeneHHbx B 1.14.1.2
JloroBopa, u ocymiecTBIsieT obciIyKuBaHne busHec-KapT u
nposenenue no Cuery Onepanuii no Kapre B cOoTBETCTBUI
¢ JedictBytomum 3akoHonatesnbctBoM P®, [loroBopom u
Tapudamu.

Bemmyck  busHec-kapTbl  OCYIIECTBISETCS K HEPBOMY
pacdeTHOMY CcYeTy, OTKpBITOMy B Bamore Pyomun PO
cornmacHo [lonTBepkaeHuio (3asBIEHHIO) WM K CYETY B
Barote Py6mu PO, onpenenennomy Kimenrom B 3asBieHun
Ha BbIMycK buznec-kapTol.

Kiuent, umeromuii Cuer, MOXKET IPEIOCTaBUTh 3asiBIICHUE
Ha BBINYCK bu3Hec-kapTbl B JJIEKTPOHHOM BHAE C
ucnoisib3oBanueM Cucremsl «HTEpHET-BaHKy.

IIpuem bankom 3asBrneHHs Ha BHIIYCK bu3HEC-KapThl
ocylIecTBIIsAeTCs nocie npeacrasieHus Kimentom B bank
BCEX HEOOXOJIMMBIX JIOKYMEHTOB.

Harta npunsarus bankom 3asBiieHust Ha BbINIYCcK busHec-
KapTel, HampaBieHHoro no Cucreme «HHTepHeT-baHky,
yKka3biBaeTcsl baHkoM B 0TMeTKe baHka 0 COOTBETCTBYIOIIEM
CTaTyce MEKTPOHHOIO JOKYMEHTA.

14.1.2. s Beimycka busnec-kapt Kiment mpencrasisier B
bank cnenyromyie JOKyMEHTBL:

- 3asBIICHHE HA BBIITYCK BI/I3HCC—KapTI)I;

- JIOKyMEHT, YAOCTOBEPSIOIIMN JHUYHOCTh [lepskaTens

OM3HEeC-KapTHI.

bank Belmaer busHec-kapry [lepxkaremo JMYHO IO
HIPEIbSBICHUHA JTOKYMEHTOB, MOATBEPXKIAIOIINX CBEACHUS
Jepxarens, ykazaHHble B 3asBJICHUM Ha BBINYCK busHec-
KapTel, Wik KieHTy (yroJHOMOYEHHOMY IPEICTABUTEIIIO
Knuenra npu npeabsBIeHUN JOBEPEHHOCTH).

B cmysae momyuyenms busnec-kapr Kimentom nm6o
npeacrasurenem Kimenrta, KinuweHT rapantupyer nepegauy
Jepsxarensim nonydeHHbix B banke buznec-kapt.

14.1.3. Knuent Bnpase yctaHoBUTh [lepxarento PacxoaHslii
JUMUT, a TaKke M3MEHUTh JMOO OTMEHHUTH paHee
ycTaHOBJIEHHBIN JlepakaTento PacXogHbIl JAMMUT IyTeM
nojgaun B baHk 3asBieHus Ha yCTaHOBJIEHHE/M3MEHEHHE
Pacxognoro mmmura (Opunoxenne 39 k JloroBopy) Ha
OyMa)XHOM HOCHTEJE WM C HCHOJIb30BaHHEM CHCTEMBI
Wntepner-bank.

14.1.4. BusHec-kapta sBISETCS COOCTBCHHOCTHIO baHKa,
BBIAETCSA BO BPEMEHHOE MOJIb30BaHUE U TIOJIJIEKUT BO3BPATY
[0 OKOHYaHMHM CpOKa €€ JACWCTBUS W B HUHBIX CIIydasx,
YCTaHOBJIEHHBIX J[0rOBOpOM.

14.1.5. 3a obcnyxuBanne buznec-xaptel baHk B3nmaer
KOMHICCHH B COOTBETCTBUHU C ACUCTByrommMH Tapudamu.
VkazaHHele KoMuccuM B3umMaroTrcs bankom co Cuera
Kinenrta. B ciayyae AOCpPOYHOrO MpeKpalleHus AeHCTBUs
busnec-kaptel  kOmMHCcHM, TONy4YeHHble baHkoMm  3a
obOcimyxuBanue bu3Hec-kapTRI W 32 OCYIIECCTBICHHUC
Onepauuii no Kapre, He Bo3BpararoTcs.

14.1.6. OtBerctBenHocts 3a Omnepanuu 1o Kapre,
coBeplIeHHbIe KaXIbpM Jlepxkarenem busHec-kapThl, Hecer
Kmuentr. KnumeHT mnoareBepkgaeT W TapaHTUPYET, 4YTO

14.1. Basic provisions

14.1.1. The Bank shall issue Business Cards on the basis of
the documents and information specified in clause 14.1.2 of
the Agreement, and service Business Cards and conduct Card
Transactions on the Account in accordance with the current
legislation of the Russian Federation, the Agreement and
Tariffs.

A Business Card shall be issued to the first current account
opened in Russian Rubles in accordance with the Statement
(Application) or to an account in Russian Rubles specified by
the Client in the Card Issuance Request.

A Client who has an Account can submit a Card Issuance
Request in electronic form via the Internet Banking System.

The Bank shall accept the Card Issuance Request after the
Client submits all necessary documents to the Bank.

The date of acceptance by the Bank of the Card Issuance
Request sent via the Internet Banking System shall be
indicated by the Bank in the Bank’s mark on the
corresponding status of the electronic document.

14.1.2. To get Business Cards, the Client shall submit the
following documents to the Bank:
- Card Issuance Request;

- ID of the Business Card Holder.

The Bank shall issue a Business Card to the Card Holder
personally upon presentation of documents confirming the
Card Holder’s information specified in the Card Issuance
Request, or to the Client (the Client’s representative upon
presentation of a power of attorney).

If the Client or the Client’s representative obtains Business
Cards, the Client shall guarantee that the Business Cards
obtained from the Bank are transferred to the Card Holders.

14.1.3. The Client has the right to set a Spending Limit for the
Card Holder, as well as change or cancel the Spending Limit
previously established for the Card Holder by submitting to
the Bank a Spending Limit Setting/Changing Request
(Appendix 39 to the Agreement) on paper or via the Internet
Banking System.

14.1.4. Each Business Card shall be owned by the Bank, and
issued by the Bank for temporary use, and shall be returned
upon expiration of its validity period and otherwise as
established by the Agreement.

14.1.5. The Bank shall charge fees for servicing the Business
Card in accordance with the current Tariffs. The fees shall be
charged by the Bank from the Client’s Account. In case of
early termination of the Business Card, the fees received by
the Bank for servicing the Business Card and for carrying out
Card Transactions shall not be returned.

14.1.6. The Client shall be liable for Card Transactions
carried out by each Business Card Holder. The Client shall
confirm and guarantee that the Client has read the current
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03HaKOMJIEH c JEHCTBYIOILUM BaJIOTHBIM
3aKoHOMaTenbcTBOM P®, o00s3yercs obecneyuts €ro
cobmonenue npu cosepiuenny Onepanuii no Kapre. Knnenr
HECET OTBETCTBEHHOCTh 3a HApyILIEHHE JEHCTBYIOLIETO
BaJIOTHOTO 3aKOHOJATeNbCTBa PO.

14.1.7. B ciiyuae ecnu Jlepskarenem ObUIO JIomymieHo Oojee
3 (Tpex) neymaunblx mombIToKk Habopa ITMH-xoma mpum
UCIIOJIb30BaHUU Bu3Hec-kapTel B OaHKoMaTe, busHec-kapTa
MOXKET OBITh W3bATa OaHKOMATOM, MPU 3TOM BH3Hec-kapTa
6nokupyercs. baHk He HeceT OTBETCTBEHHOCTH 3a M3bBSTHE
busnec-kapThl GaHKOMAaTOM HJIM PAOOTHUKOM TOPrOBOM
TOYKH.

14.1.8. Kiment npenocrasisier [epxarensaMm busHec-kapT
IIOJTHOMOYUS. Ha oOcyllecTBIeHHe omnepanuil mo Cuerty ¢
ncrnosib3oBaHueM busHec-kapTel wim pexkBU3UTOB busHec-
KapTbl.  YKa3aHHblE  IIOJIHOMOYUS  IPEJOCTABISIOTCS
Knuenrom J[lepxkatensiM Ha cpok nOedcTBHS busHec-kapr,
BBIIaHHBIX JlepakaTesM.

14.19. UYmcno Kapr, Bemyckaembix k  Cuery,
OTpaHMYMBACTCS, BO3MOXEH BBIIYCK HE Ooiee 2 (IByX) KapT
0e3 orpaHUYEHUsI 110 KaTErOpHUsIM BBIITyCKAaeMbIX KapT.

14.1.10. [Jlenexxnele cpexnctBa 3auucisitorcss Ha Cuer B
HOpSAKE M CPOKH, MPENYCMOTPEHHBbIE 3aKOHOAATEIbCTBOM
P®, ipu 3TOM JIeHEKHBIE CPEACTBA CTAHOBATCS TOCTYITHBIMA
st coepmiennsa Omnepanuit no Kapre e nospaee 16-00
4acOB MOCKOBCKOI'O BPEMEHH CIEYIOLIEro pabouero JHs.

14.1.11. B mensx wucnonnenus KimeHTom o00s3aTenbCcTB
nepen bankom no lorosopy, Kimment naer banky cormacue
Ha CHHCaHWE JEHEXHBIX cpeacTB co Cuera, W/WiIM HHBIX
6anKoBckuX cueroB Kimenra, oTkpoIThIX B banke, B moib3y
Banka, 1u1st yero npegocrasisieT npaso banky cnuceBaTh (110
pacriopspkennto  banka, odopmieHHOMy B paMKax
JeicTBytommx (opM Oe3HAIMYHBIX PacyeToB) JCHEKHBIC
cpeactBa co Cuera, W/WIM WHBIX OAHKOBCKHX CYETOB
Knuenra, oTkpeiThix B baHke, B pasmepe 00s3aTenbCcTB
Knuenra nepex baHkoM, B CpOKH, YCTaHOBIICHHBIE IS
UCIIOJHEHUSI 3TUX 0053aTeNbCTB, B TOM 4YHCJE IIIaThI
KoMHcCcHU 3a ycnyr banka no JloroBopy, IpeayCMOTpEHHbIE
Tapudamy, koMmuccHMM TIO OIlepalysiM, YCTAaHOBJICHHBIC
TPETBUMHU JIMLAMH B COOTBETCTBUU ¢ NpaBuiamu [lnaTexxHon
CHUCTEMBI, CyMM (DaKTHYECKH IIPOM3BEICHHBIX baHkoM
pacxoll0B Ha MOJyYEHHE JOKYMEHTOB, MOATBEPKIAAFOLINX
TpaH3aKIMIO, MO KOTOPOM JOKYMEHTAJbHO JOKa3aHa
HeobocHOBaHHOCTH TpereH3un Jlepxarens/Knnenra; cymm
omepaluii, COBEPIICHHBIX B HApYyIICHHUE HACTOSILETO
JoroBopa, cymM, CBA3aHHBIX C MPENOTBpPAILEHHUEM U
paccienoBaHHEM HE3aKOHHOro wucnonb3oBanus Kapr, a
TaKkKe Iyar 3a yeiayru banka no yka3aHHBIM OIle€panusim.

14.1.12. Knuent gaetr taxxke baHky coriacue Ha cMcaHHe
JIEHEe)KHBIX cpeacTB co (Cdera B coydae, €ClId CyMMa
JICHEXKHBIX CPe/ICTB omKnO04HO 3aunciena Ha Cuer Kimenra,
st yero Kiment npepocrasisier npaBo baHky crnmchkIBaTh
(mo pacnopsoxenuto banka, odopmieHHOMYy B pamkax
JeicTBytommx (GopM Oe3HAIMYHBIX PacyeToB) JCHEKHBIC
cpenacTtBa co Cuera B pasMepe CyMMBI JI€HEKHBIX CPEICTB,
omrb09Ho 3aunciieHHbIx Ha Cuer Knmenra.

14.1.13. be3 pacnopsikenust KnueHra geHexHble CpeAcTBa co
Cuera KireHTa MOryT CIIUCHIBAaTHCS TAK)KE B MHBIX CITydasX,
MPEAYCMOTPEHHBIX  JAEHCTBYIOIIMM  3aKOHOJATEILCTBOM
Poccuiickoit @enepanun.

14.1.14. Kapra Beimyckaerca Jlepxatemto KapTsl B TeueHue
10 (mecsitu) baHKOBCKHMX JHEH C NATBl TPEAOCTABICHUS B
bank 3asBneHus Ha BBINYyCK bu3Hec-KapThl, a TakXKe MHBIX
JIOKyMEHTOB, ~ HEOOXOJUMBIX B  COOTBETCTBHH  C

currency legislation of the Russian Federation and undertakes
to ensure compliance with it when performing Card
Transactions. The Client shall be liable for violating the
current currency legislation of the Russian Federation.

14.1.7. If the Card Holder has made more than 3 (Three)
unsuccessful attempts to dial the PIN code when using the
Business Card at an ATM, the Business Card may be
withdrawn by the ATM, and the Business Card will be
blocked. The Bank shall not be liable for the Business Card
being withdrawn by an ATM or an employee of a retail outlet.

14.1.8. The Client shall authorize Business Card Holders to
carry out transactions on the Account using the Business Card
or Business Card details. The specified authority shall be
granted by the Client to the Card Holders for the period of
validity of the Business Cards issued to the Card Holders.

14.1.9. The number of Cards issued for the Account is
limited; no more than 2 (two) cards can be issued without
restrictions on its categories.

14.1.10. Funds shall be credited to the Account in the manner
and within the time limits provided for by the Legislation of
the Russian Federation, and funds shall become available for
Card Transactions no later than 16-00 Moscow time on the
next business day.

14.1.11. In order for the Client to perform his/her obligations
to the Bank under the Agreement, the Client shall agree that
the Bank debits the Account and/or other bank accounts of the
Client opened with the Bank in favor of the Bank, for which
the Client entitles the Bank to debit (by order of the Bank,
executed within the framework of current forms of non-cash
payments) the Account and/or other bank accounts of the
Client opened with the Bank, to the amount of the Client’s
obligations to the Bank, within the time limits established for
the performance of these obligations, including the Bank’s
service fees under the Agreement, set forth in the Tariffs,
transaction fees established by third parties in accordance
with the Payment System rules, expenses actually incurred by
the Bank to obtain documents confirming the transaction for
which the Card Holder’s / Client’s claim is documented to be
unfounded; amounts of transactions made in violation of this
Agreement, amounts related to the prevention and
investigation of illegal use of Cards, as well as the Bank’s
service fees for these transactions.

14.1.12. The Client shall also agree that the Bank debits the
Account in the event that the amount of funds is mistakenly
credited to the Client’s Account, for which the Client entitles
the Bank to debit (by order of the Bank, issued within the
framework of the current forms of non-cash payments) the
Account in the amount of funds mistakenly credited to the
Client’s Account.

14.1.13. Without the Client’s order, funds may also be debited
from the Client’s Account as otherwise provided for by the
current legislation of the Russian Federation.

14.1.14. The Card shall be issued to the Card Holder within
10 (ten) Banking Days from the date the Card Issuance
Request as well as other documents are submitted to the Bank
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JIEUCTBYIOIIUM 3aKOHOJIaTEILCTBOM Poccutickon
Odeneparun 1 TpeOOBaHUSAMU/TIpaBIIaMA baHka.

14.1.15. Kapra BBIIyCKaeTcsi CO CPOKOM JeHcTBHSA 3 (TpH)
roga. ITo ucreuennn ykaszaHHoro cpoka, Kapra npexparaer
cBo€ gelictBue, Kapra mommexur Bo3BpaTy B bank. Ilo
HCTeUeHHI0 cpoka pedictBus Kaptel bank mnpekpamiaer

oOcmyxuBanne JaHHoM KapTtel, B TOM 4mciae ¢
ucnonb3oBanuem  JIKbO, a  Takke — Ipekpamaercs
ocymectBiennue Omnepauuit no Kapre ¢ nomombsio

IuIaTeXxHoro cepsuca Mir Pay.

14.1.16. Bemmyck HOBOM Kapthl Jlep:kaTento N0 UCTECUECHUH
cpoka peicTBus npenslaymeit Kapter ocymectBisiercs
bankoM Ha OCHOBaHWM 3asBJICHHS Ha BBITYCK/TIEPEBBITYCK
Kaptsl. KiteHT BiipaBe mojarte Takoe 3asiBlICHUE HE MTO3/THEES
yeM 3a 30 (TpuauaTth) pabounx THEH DO OKOHYAHUS CPOKa
neiicreus Kaptsl.

14.1.17. JIna oCyHiecTBIEHUSI PACUETOB C UCIONB30BAaHUEM
Kaptel bank 3akmiouaer ¢ Jlepxarenem kaptel JloroBop
JKBO, B pamkax xkoroporo Jlepxkaremo  Oynmer
IIPEeJOCTaBJICHa BO3MOXKHOCTB ITOTy4eHHs. PEKBU3UTOB KapThl
qs ocymectsiaeHuss Onepanuii nmo Kapre, Axruanmn
KapTsl, a Taoke npucsoenus [IMH-koxa.

14.1.18. JIns OCYIUECTBJIEHHUS PACYETOB B TOPrOBO-
CEPBUCHBIX NpeANnpusATUsIX [lepkaTesib MOXKET UCIOIb30BaTh
IUTaTeXXHOE TprIokeHue Mir Pay npu yciioBun Hanmgus Ha
MOOMIEHOM yCTpoiicTBe Hepxatens YKa3aHHOT'O
MIPUIIOXKEHUS.

14.1.19. BaHkOM MOTYT YyCTaHaBJIMBaTbCS JIMMHUTBI Ha
coBepiIeHue oTaenbHbIX Onepanuii no Kapre.

14.2. Pexxum Cuera Kimenrta nmpu ucnonb3oBaHuu busnec-
KapT

14.2.1. lepxarenb MOXKET COBEPIIATH pacxogHble Onepanuu
no Cuery B mpenenax IInarexHOro JimMuTa, ¢ y4eTOM
Jlumura Ha Onepanuy, a TakKe C y4€TOM BO3MOXKHBIX
OrpaHMYeHUl Mo ycTaHoBieHHOMY Knmentom PacxomHomy
mumuty 1o busnec-kapre. Jlepxarens coepuaer Onepauun
no Kapre TOonbko mocpencTBoM HCHonb3oBaHUS busnec-
kapTel (PexBu3nToB busHec-kapThl) W TONBKO B TEYEHHE
cpoka gelcTBUs busHec-kapTel. 3ampemaerca nepegada
busnec-kaptel TperbuMm JmnaM. Ilomomnenne Cuera c
HCHOJb30BaHuEM bH3HEC-KapThl OCYIIECTBIIETCS B BAIIOTE
PO.

14.2.2. IIpu nosmyuyeHnn baHKOM pacueTHBIX JOKYMEHTOB,
MOJATBEPKAAIOMINX coBepiueHue Jepxkartenem Onepauuii no
Kapre (B TOM umnciie 2J1eKTpOHHBIX TOKYMEHTOB), baHk Ha nx
OCHOBAaHUM He MO3AHEe cieayrouero pabodero aHA
oTpaxkaeT cymmy Takux Omnepanuii mo Kapre na Cuete B
MIOJTHOM 00beMe, HE3aBUCUMO OT HAIMINs cpeAcTB Ha Cuere.

1423. B ciydasx ¥ B CpPOKH, IpPeIyCMOTPEHHEIE
JelicTByrommm 3akoHonatesnbctBoM P®, loroBopom, bank
Hanpasisier KiveHTy yBenomileHHst (M3BEILCHUS), a TAKXKe
uHyl0o  HeoOxommmyio  uH(popmammio.  Mudopmanms
nepenaercss KiMEeHTYy OZHMM M3 CIIEAYIONMX CIIOCOOOB
(HecKoJIBKMMH crloco0amMu) 1o BeIOOpY banka:

a. Ipu IuHOi siBke KimnenTa nim ero [Ipencrasurens B ouc
Banka, B ToM umnciie mocpeacTBOM mpenoctaBienns Kimmenry
Bemucku w/unm Beimmckn mo busHec-kapre W/Wim MHBIX
JIOKyMEHTOB (B TOM YHCIIE pPACUYETHBIX JOKYMEHTOB C
COOTBETCTBYIOIIMMH OTMeTKaMu banka) Ha OyMakHOM
HOCHTEIIE;

6. mo Cucreme «Mutepuer—bank»/Cucreme VHTepHeT-0aHK
st ¢pusndeckux Jmn/Cucreme MOOWIBHBIN OaHK IS

as required by the current legislation of the Russian
Federation and the requirements/rules of the Bank.

14.1.15. The Card shall be issued with a validity period of 3
(three) years. Upon expiration of the specified period, the
Card shall be no longer valid and must be returned to the
Bank. Upon expiration of the Card, the Bank shall stop
servicing this Card, including using RAIOB, and also stop
carrying out Card Transactions using the MIR Pay payment
service.

14.1.16. The Bank shall issue a new Card to the Card Holder
upon expiration of the previous Card on the basis of a Card
Issuance/Re-Issuance Request. The Client has the right to
submit such a request no later than 30 (thirty) business days
before the expiration of the Card.

14.1.17. To make payments using the Card, the Bank shall
enter into a RAIOB Agreement with the Card Holder,
whereunder the Card Holder will be enabled to receive Card
Details for carrying out Card Transactions, Card Activation,
and a PIN code assigned.

14.1.18. To make payments at Merchants, the Card Holder
can use the MIR Pay payment application, provided that the
specified application is available on the Card Holder’s mobile
device.

14.1.19. The Bank may set limits on certain Card
Transactions.

14.2. Client’s Account mode when using Business Cards

14.2.1. The Card Holder can perform debit Transactions on
the Account within the Spending Limit, taking into account
the Transaction Limit, as well as subject to any restrictions on
the Spending Limit established by the Client for the Business
Card. The Card Holder shall carry out Card Transactions only
through the use of the Business Card (Business Card Details)
and only during the validity period of the Business Card. It is
prohibited to transfer the Business Card to third parties. The
Account shall be replenished using the Business Card in
Russian currency.

14.2.2. Upon receipt by the Bank of payment documents
confirming the Card Transactions carried out by the Card
Holder (including electronic documents), the Bank shall, on
their basis, no later than the next business day, reflect the
amount of such Card Transactions on the Account in full,
regardless of the availability of funds on the Account.

14.2.3. In cases and within the time limits provided for by the
current legislation of the Russian Federation, the Agreement,
the Bank shall send a notice(s) and other necessary
information to the Client. Information shall be submitted to
the Client in one of the following ways (several ways) at the
Bank’s choice:

a. upon personal visit of the Client or his/her Representative
to the Bank’s office, including by providing the Client with a
Statement and/or Business Card Statement and/or other
documents (including payment documents with the
corresponding marks of the Bank) on paper;

b. via the Internet Banking System / Internet Banking for
Individuals / Mobile Banking for Individuals, in accordance
with the terms of the Agreement / RAIOB Agreement;
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(U3NIECKUX JTUI] — B COOTBETCTBHUHU € ycioBusaMu JloroBopa/
norosopa JIKBO;

B. MO IIOYTE 3aKa3HBIM IHCBMOM C YBEIOMJICHHEM O
BPYYEHHH TI0 IIOCIEAHEMY W3BECTHOMY (COOOIICHHOMY
Knuenrom) banky anpecy mecronaxoxxnenus Knmenra nnm
o anpecy Kimenra, ykazannomy B EI'PFOJI/ETPULT;

r. Mo TeneOoHy W/WIHM IO DIIEKTPOHHOH moure Kimenra
(ITpencraBurens Knuenra), 3asBneHubix Kimmenrom banky B
Ka4yeCTBE CPEACTBA CBSI3H;

J. mocpenctBoM SMS-yBenomiieHUH, HamnpaBisieMbIX Ha
3asBieHHBIN KitmenTom banky HOMep MOOMITBHOTO TenedoHa
Knuenra (IIpencrasurens Kinuenta).

B cmywasx, mpemycMoTpeHHBIX JloroBopoM  W/wiH
Tapudamu, uHbOpMAHSI MOXKET JOBOAUTHCA baHKOM 10
cBeneHust Knuenra nytem ee pazmenienust Ha Caiire banka
W/WTH B OTIEPaITMOHHBIX 3anax oducoB banka.

14.2.4. O6s3anHocTs banka mo ysemomuenuio Kimenra
COIJIaCHO IIYHKTY 14.2.3. HoroBopa  cuuTaercs
HCIOJIHEHHOH, a  COOTBETCTBYIOLIEE  YBEJOMIICHUE
(u3BelIeHNe) cuuTaeTCs Moay4eHHbIM Kimenrom:

enpu wuHpopmMupoBaHun KimeHTa B COOTBETCTBUH C
MOJIMYHKTOM «a» IyHKTa 14.2.3. JloroBopa — ¢ MOMEHTa
obecrieuennss KIiMeHTY BO3MOXHOCTH O3HAKOMHUTHCS C
COOTBETCTBYIOIIMMH  JOKyMEHTaMH ¥ HH(opMaruen
(Birovast Beimucky w/wim Beimmcky mo busnec-kapre n
WHBIE JOKYMEHTHI), IPH 3TOM JaToi nomydeHus: Knmenrom
JIOKYMEHTOB ¥ HH(OpMaIUY cunuTaeTcs (paKTHIecKas aaTa ux
MOJTyYEHHUS Knuenrom (ero [IpencraBurenem)
HETIOCPEICTBEHHO Y YIIOJTHOMOYEHHOro paboTHHKa banka;
enpu wuHpopmupoBaHun KimeHTa B COOTBETCTBUH C
MOJITYHKTOM «O» myHkTa 14.2.3. JloroBopa — ¢ MOMEHTa
obecrieuennss KIiMeHTY BO3MOXHOCTH O3HAKOMHUTHCS C
COOTBETCTBYIOIIEH WHpOpManueil mocpeactBoM CHCTEMBI
Wnrepuer-6ank aist puznueckux jnryCrucreMbl MoOHIBHBINA
O6aHk Juia ¢u3uyeckux Jui (MOMEHT BBoja bankom /
3arpy3KH y4eTHbIMH cucteMamu banka nanHbeix B Cucremy
Wnrepuer-6ank st Gpruzndeckux aun/Cucremy MoOHIbHBINA
O6aHK a1 (QU3MYECKUX JIWI)) WJIM MOMEHT HalpaBIICHHS
bankom Kimenty mupopmanmu nmo Cucreme «/HTepHET—
bank» B 3aBHCHMMOCTH OT (YHKIHOHAJIA KOHKPETHOU
cucteMsl aTepHeT—baHk;

e [IpH HaIPaBJICHUN MHPOPMAIMU CIIOCO0aMH, YKa3aHHBIMU
B MOJIYHKTaX «B» — «a» myHkTa 14.2.3. JloroBopa — C
MOMEHTa nepegavn bankom nHpOpMaU
COOTBETCTBYIOIIEHl ~ OpraHM3allid  CBS3M, MPH  ITOM
nH(OpManys, HalpaBJIeHHas B COOTBETCTBUHU C HOAITYHKTOM
B) mynkra 14.2.3. JloroBopa, cyMTaeTcsi MOJIy4YECHHOH
Knuentom B Oomee paHHIOI M3 CIIEAYIONMX AaT: Jara,
yKa3zaHHasl B yBeJOMJIEHUU O BpyueHHUH nucbMa Kimenty wim
JlaTa, OTCTOsAIIAs OT JaThl OTCBUIKH JOKyMeHTOB KineHTy no
noure Ha 6 (Lects) aHei.

14.2.5. Ecnu Bamota Onepanuu no Kapre ormuuaercs ot
BamoThl Cuera, criMcanue/3aducieHue cpencts ¢ /Ha Cuer
Knuenra nponcxomur no kypcy banka Ha neHp o0paboTku
TpaH3akuu B y4éTHOH cucreme banka, mmbo c
HCIOJb30BAaHUEM Kypca, ycTaHOBIEHHOro IlmarexnHoit
CHUCTEMOH Ha JAEHb KIMPHHTOBOIO IMKJIA, Y€pPE3 KOTOPBIN
MIPOXOJNT (PMHAHCOBOE MPEACTABIICHNE NAHHOW TpaH3aKIHN
B [Tnmatexnoit cucreme n kypca banka Ha nenp 00paboTku
TpaH3aKkIMK B y4€éTHOH cucteMme banka. Kypc koHBepranuu,
JeiicTByromui B AeHb coBepiueHus Omnepanuii no Kapre,
MOJET HE COBNAAaTh C KypCOM, ACHCTBOBAaBIIMM B JIE€Hb
o0pabotkn Omnepaunu no Kapre. Bo3Hukmas BcieacTsue

c. by registered mail with return receipt requested to the
Client’s address recently communicated to the Bank by the
Client or to the Client’s address specified in the Unified State
Register of Legal Entities/Unified State Register of Individual
Entrepreneurs;

d. by telephone and/or by e-mail of the Client (Client’s
Representative), declared by the Client to the Bank as a means
of communication;

e. through SMS notices sent to the mobile phone number of
the Client (Client’s Representative) declared by the Client to
the Bank.

In cases provided for in the Agreement and/or Tariffs,
information may be brought to the attention of the Client by
the Bank by posting it on the Bank’s website and/or in the
operating rooms of the Bank’s offices.

14.2.4. The Bank’s obligation to notify the Client in
accordance with clause 14.2.3. of the Agreement shall be
considered discharged, and the corresponding notice shall be
considered received by the Client:

e when the Client is informed in accordance with sub-clause
“a” of clause 14.2.3. of the Agreement, from the moment the
Client is enabled to review the relevant documents and
information (including the Statement and/or Business Card
Statement and other documents), while the date of receipt of
documents and information by the Client shall be considered
to be the actual date of their receipt by the Client (the Client’s
Representative) directly from the Bank’s authorized
employee;

e when the Client is informed in accordance with sub-clause
“b” of clause 14.2.3. of the Agreement, from the moment the
Client is enabled to review the relevant information via
Internet Banking for Individuals / Mobile Banking for
Individuals (the moment the Bank enters / uploads the data
via the Bank’s accounting systems to Internet Banking for
Individuals / Mobile Banking for Individuals) or the moment
the Bank sends information to the Client via the Internet
Banking System, depending on the functionality of the
specific Internet Banking system,;

e when information is submitted as specified in sub-clauses
“c” to “e” of clause 14.2.3. of the Agreement, from the
moment the Bank submits information to the relevant
communication organization, and information submitted in
accordance with sub-clause c) of clause 14.2.3. of the
Agreement shall be considered received by the Client on the
earlier of the following dates: the date specified in the notice
of the letter delivery to the Client or the date 6 (Six) days
distant from the date of sending the documents to the Client
by mail.

14.2.5. If the currency of the Card Transaction differs from
the Account currency, funds shall be debited/credited from/to
the Client’s Account at the Bank’s rate as of the date the
transaction is processed in the Bank’s accounting system, or
at the rate established by the Payment System as of the date
of the clearing cycle through which this transaction is
financially presented in the Payment System and the Bank’s
rate as of the date the transaction is processed in the Bank’s
accounting system. The conversion rate valid as of the date of
the Card Transactions may not coincide with the rate valid as
of the date the Card Transaction was processed. The resulting
exchange rate difference cannot be the subject of a claim from
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OTOIr0 KypCOBass pasHUlla HE MOKET OBITH npeamMeTomMm
MMPETCH3UN CO CTOPOHBI KineHTa 1 TOTHOCTHIO OTHOCUTCS HA
€ro CUYCT.

14.3. 3apomxenHHocth 1no busnec-kapram Kimenra nepen
BaHKOM 1 IOPSIIOK €€ TOoTaIICHUS

14.3.1. 3apomxennocts no busnec-kapram Knnenra nepen
BarkoM MokeT OBITh 00pa3oBaHa B PE3yJIBTATE COBCPIICHUS
Jepxatenem busnec-kapter Omnepanuii mo Kapre mubo
crucanusi bankom komuccuil B COOTBETCTBHH € JJOroBOpoM
n Tapudamu.

14.3.2. B nensix napopmuposanust KineHra o mpoBeieHHbBIX
o Cuery Onepaunsix o Kapte u o pazmepe 3a10KEHHOCTH
no busnec-kapram bank obecneunBaeT BO3MOKHOCTH
nonyueHus Kimentom BbImUCKM € HCHOIB30BaHUEM
Cucremsl «Murepner—bank»/Cuctemsr MHTEpHET-0aHK [UIs
¢usnueckux  yun/CucreMbl  MoOOWIBHBI — OaHK — JIIs
¢dusHUecKrX U1 110 OpME U B MTOPSIIIKE, PETyCMOTPEHHBIX
BBIIIIC yYKa3aHHBIMH CHCTeMaMH, HaumHas ¢ Pabouero musi,
CJICAYIOIIETO 3a JHEM COBEPIICHHS OIepalliy (OIeparyii) mo
Cuery. Ilpu HenonmydyeHun Bemmcku Kinent Bnpase
oOpatuthcst B baHk C THCEMEHHBIM 3asBICHHEM O
NIPEAOCTaBIICHNH BpImuckn Ha OyMaXHOM  HOCHTEIIE.
Henonmyyenne Bemuckn He ocBobokmaer Kimenra ot
BBINOJIHEHHSI UM CBOUX 00s13aTeNIbCTB 1O JloroBopy.

14.3.3. KnumeHT mnpoBepseT yKa3aHHble B Beimucke
coBepuieHHble Omnepanuu 1o Kapre, mo xortopsiM bank
[IPOU3BEJI 3aYUCIICHUs U ciucanus. [Ipu Hanuyum npeTeHsuit
k Bremmcke KnweHT 00s3aH THCBMEHHO 00paTUThCs B baHk
32 Pa3bSCHEHMSMH JJIsl  YPEryJlMpOBaHHUS  CHOPHBIX
onepauuil. Henonyuenne baHKkOM NUCHbMEHHBIX MPETEH3UI
ot Kimenra B teuenue 10 ([ecsatn) xaneHOapHbIX AHEH OT
nmaTel  obecriedeHruss BaHKOM BO3MOXKHOCTH — TIONYUCHUS
Kianenrom Brimuckn CUHTACTCS MOATBEPKACHUEM
MPaBUWJIBLHOCTH HarpaBieHHON bankom Beinucku.

14.3.4. KiyeHT ocyllecTBIIsIeT NorameHue 3a10KeHHOCTH
mo busHec-kapTaM B COOTBETCTBHMH C HH(OpMAIHEH,
yKazaHHOU B Belnucke, B Cpok, peyCMOTpEHHBIH 11. 14.5.9
Horosopa. Iloramenue 3anomxeHHOCTH 10 busHec-kapram
ocyecTBisieTcs myTeM pasmemienus Kmuentom Ha Cuere
JICHE)KHBIX CPEACTB M MX CHMCaHUs baHKOM B ciemyromem
HOpSAKE:

e bank 0e3 pacropspkennst Kimenra crnimceiBaer co Cuera
MOCTYNUBIINE JICHEKHBIE CPEICTBA M HAIMpPABISET MX Ha
noramieHue 3afoibkeHHocTd no busnec-xapram Kimenra.
CpencTBa CHUCBIBAIOTCS 1O Mepe MX IIOCTYIUIEHUS B
pasmepe, JOCTaTOYHOM [  HOTalleHWs  TeKyllel
3anomkenHoct Kimenra B moiHoM o0beMe.

e JlocTynHbIi ocTaTok IlnaTexxHOro JIMMHUTa yBEINIUBAETCS
Ha cymMMy BHeceHHbIX Ha CueT JEHEXHBIX CpEACTB,
MPEBBIAIOIINX UMEIIyIocd 3a00KEHHOCTh 1o busnec-
KapTaM.

e Cpencrea, nocrynuBmme Ha CdUeT M MIPEBBIIAOIIUE
BEIMUYUHY 3aJ0JDKEHHOCTH mo busHec-kapram Kimenra,
ocrarorcst Ha Cuere ¥ MOTyT OBbITh HCHONTB30BaHbl Kinentom
npu cosepieHnn Ornepammii o Kapre w/wnmm omartst
komuccuil banka.

¢ Yuer Bcex Onepauuii no Kapre no xaxnoit busnec-kapre,
BBINYIIEHHON B paMkax JloroBopa, OCYLIECTBISETCA IO
Cuery Knuenra.

14.4. O6s3annoctu banka

14.4.1. MHszrotoBuTs U mnepeaars JlepikaTelo WM
Knuenry/ynonnomouenHoMy — mpezacrasurenio  KimeHta
busnec-kapty s coBepuenus Jepxkatenem Onepanuil no

the Client and shall be entirely attributable to the Client’s
expense.

14.3. Client’s Business Card debts to the Bank and repayment
procedure

14.3.1. The Client’s Business Card debts to the Bank may
result from the Business Card Holder performing card
transactions or the Bank debiting fees in accordance with the
Agreement and Tariffs.

14.3.2. In order to inform the Client about Card Transactions
carried out on the Account and the amount of Business Card
Debt, the Bank shall enable the Client to receive a Statement
via the Internet Banking System / Internet Banking for
Individuals / Mobile Banking for Individuals in the form and
in the manner provided for by the above systems, starting
from the Business Day following the day of the Account
transaction(s). If no Statement is received, the Client has the
right to contact the Bank with a written request to provide the
Statement on paper. Failure to receive a Statement shall not
relieve the Client from his/her obligations under the
Agreement.

14.3.3. The Client shall check the completed Card
Transactions indicated in the Statement, for which the Bank
has made credits and debits. If there are any complaints about
the Statement, the Client is obliged to contact the Bank in
writing to clarify all disputed transactions. The Bank’s failure
to receive written complaints from the Client within 10 (Ten)
calendar days from the date the Bank ensures that the Client
can receive the Statement shall be considered confirmation of
the correctness of the Statement sent by the Bank.

14.3.4. The Client shall repay the Business Card Debt in
accordance with the information specified in the Statement
within the period provided for in clause 14.5.9 of the
Agreement. The Business Card Debt shall be repaid by funds
being deposited onto the Account by the Client and debited
by the Bank in the following order:

e The Bank shall, without the Client’s order, debit the
received funds from the Account and use them to repay the
Client’s Business Card Debt. Funds shall be debited as they
are received in an amount sufficient to repay the Client’s
current Debt in full.

e The Available balance of the Spending Limit shall be
increased by the amount of funds deposited onto the Account
exceeding the existing Business Card Debt.

e Funds deposited onto the Account and exceeding the
amount of the Client’s Business Card Debt shall remain on
the Account and can be used by the Client for Card
Transactions and/or to pay Bank fees.

e All Card Transactions for each Business Card issued under
the Agreement shall be accounted for on the Client’s Account.

14.4. Bank’s Responsibilities

14.4.1. Produce and transfer a Business Card to the Card
Holder or the Client / the Client’s authorized representative
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Kapre (B ToMm umcie ¢ ucnoip3oBanneM Pexsusuros Kapter);
aKTUBUpPOBaTh bu3Hec-kapTy.

14.4.2. OcywmectBnsaTs pacuersl o Onepanusam no Kapre B
npenenax Ilnarexnoro mumwura, ¢ yderoM JIMMUTOB Ha
Onepamuu o Kapre, ycraHoBneHHbIX bankoMm cormacHo
Tapudam, a Takke ¢ y4eTOM BO3MOKHBIX OIPaHUYEHHH IO
ycraHoBiieHHOMY Knnentom PacxogHoMy nuMuTy 1O
busnec-kapre.

14.4.3. ObGecnieunTh BO3MOXXKHOCTH IoONydeHus: Kimenrom
Beimucku B nopsiake, mpeycMoTpeHHOM JloroBopom.

14.4.4. TlpenoctaBnsate Beinucku, Beimucku no busnec-
Kapre 1o Tpebosanuto Kimenra.

14.4.5. YBemomiares Kimenra o0 wm3menenmn JloroBopa
n/wmn TapudoB B HOpsAKE, YCTAHOBICHHOM paszieioMm 15
Jorosopa.

14.4.6. TIpu momyuennn coobmienus Kimenra ([depxarens
Busnec-kapTel) 00 yTpaTe, XUWIICHUM WA HE3aKOHHOM
rcnoibp3oBaHuM br3Hec-kapTh OokupoBath Kapry.

14.477. Tlpu mnony4eHUM MUCBMEHHOTO HOATBEPKICHUS
Knuenrom  yTpaThl,  XWIIEHHUS  WIH  HE3aKOHHOIO
UCTIONB30BaHNs bu3Hec-kapThl, copepskamiero TpeboBaHHE
Knuenra o nocranoBke Kaprtsl B CTON-IUCT, NMOCTaBUTH
Kapry B Cron-muct. Ilpy mnomydyeHMH NHCBMEHHOIO
omnpoBepokeHUs  KulmeHTOM — yTpaThl, XUINEHUS WU
HE3aKOHHOT'O HCIOJb30BAHUS busnec-kaptsel
pasbiokupoBaTth bruszHec-kapry.

14.4.8. Ilpm mnonydeHHMH COOTBETCTBYIOIIETO 3asiBICHUS

Knuenra ocymecTBiATs  HepeBbITyCK  bu3Hec-kapThl,
W3MEHEHHE  IapaMeTpOB/OTKIIOYEHHE  yciuyrd  SMS-
nHQOpPMHUpOBaHUA Ha 3asBIeHHBIM KimeHToM HOMep
TesedoHa.

14.4.9. Tlpu BeisBinenun bankom Onepannu o Kapre (B Tom
yucne ¢ ucronb3oBaHWeM — PexBusuroB  Kaptel) u
COOTBETCTBYIOIIEH NPU3HAKaM OCYILECTBJICHUS IEepeBoja
JICHEXKHBIX cpencTB Oe3 cornacus KimeHTa, B COOTBETCTBUH
¢ ®enepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 "O
HAIOHAJILHON IIIAaTEXHOM cHucTeMe" MNpHOCTaHABIUBATh
UCIIOJIHEHUE pacropsbkeHus KimeHta o coBeplieHMH
YKa3aHHOW OINEpanyy [0 OCYIIECTBICHHS  CITMCAHUS
JIeHeXXHBIX cpencTB co Cuera Knmenra na cpok He Oosee 2
([IByx) paboumx IHEH.

ITpn >TomM Bank HezaMeUIMTEIBHO ITOCPEICTBOM OTIIPABKU
SMS-coobmienust w/wim 3BOHKA Ha HoMep TenedoHa
Knuenra/[lepxarenss  coobmaer 00  OCYIIECTBICHHH
JICMCTBHUH, YKa3aHHBIX B IEPBOM a03alle HaCTOSIIEro MTyHKTa
Joroeopa, naer peKkOMEHJAaUUH IO CHIXKEHUIO DPHCKOB
MIOBTOPHOT'O OCYILIECTBICHUS MEPEBOAA ACHEXKHBIX CPEICTB
6e3 cornacus Knmenta/[lepkarens, a TakKe 3alpaniuBacT y
Knuenra/[lepxarenss ~ MOATBEP)KACHHE  BO30OHOBIICHHMS
UCIIONTHEHUS pacropspkeHus. [Ipy moiydyeHNH yKa3zaHHOTO

TIOATBEPKACHUS oT Kimnenra/JlepxaTens banx
HE3aMeJIUTEIBHO BO300HOBIISICT WCIIOJIHEHUE
pacropsKeHusl.

14.4.10. [IprocTaHOBUTD 3aUUCICHUE IEHEKHBIX CPEACTB HA
Cuer Ha cpok He Oomee 5 (Ilstm) paboumx mameil mpu
MTOJyYCHHUH OT OTIepaTopa IMo MEePEBOIY ICHEKHBIX CPEACTB,
00CITy’)KHBAIOMIETO TUIATESNBIINKA, CBEICHUNA ¥ WH(HOPMAIIUU
B Cilyd4ae, MpeayCMOTpeHHOM udacTeto 11.2. cr. 9
®enepanibHoro 3akona ot 27.06.2011 Ne 161-®3 "O
HaIlMOHAJIbHOM IJIaTEeKHOM cucTteme.

[Ipu sToMm baHK He3aMeIIUTENBHO MOCPEICTBOM OTIIPABKU
SMS-coobmienust w/wim 3BOHKA Ha HoMep TenedoHa
Kmuenta yBemomisieT 00 OCYIISCTBICHWH —JICHCTBHIA,
yKa3aHHBIX B IEpBOM a03alle HacTOSIIEro MyHKTa JloroBopa,

for the Card Holder to carry out Card Transactions (including
using the Card Details); activate the Business Card.

14.4.2. Carry out settlements for Card Transactions within the
Spending Limit, taking into account the limits on transactions
established by the Bank in accordance with the Tariffs, as
well as subject to any restrictions on the Spending Limit
established by the Client for the Business Card.

14.4.3. Ensure that the Client can receive a Statement in the
manner prescribed by the Agreement.

14.4.4. Provide Statements, Business Card Statements upon
the Client’s request.

14.4.5. Notify the Client of changes to the Agreement and/or
Tariffs in the manner prescribed by Section 15 of the
Agreement.

14.4.6. Block the Card when a message from the Client
(Business Card Holder) is received about the loss, theft or
illegal use of the Business Card.

14.4.7. Upon receipt of the Client’s written confirmation of
the loss, theft or illegal use of the Business Card, containing
the Client’s request to put the card on the stop list, put the
Card on the Stop List. Upon receipt of the Client’s written
challenging of the loss, theft or illegal use of the Business
Card, unblock the Business Card.

14.4.8. Upon receipt of the Client’s request, reissue the
Business Card, change the parameters/disable the SMS
notification service to the phone number declared by the
Client.

14.4.9. If the Bank identifies a Card Transaction (including
using Card Details) which shows the signs of a money transfer
without the Client’s consent, in accordance with Federal Law
dated June 27, 2011 No. 161-FZ “On National Payment
System”, suspend the execution of the Client’s order to carry
out the specified transaction before debiting the Client’s
Account for a period of no more than 2 (Two) business days.

In this case, the Bank shall immediately, by an SMS and/or a
call to the Client’s / Card Holder’s phone number, inform
about the actions specified in the first paragraph of this clause
of the Agreement, give recommendations on reducing the
risks of a repeated money transfer without the consent of the
Client / Card Holder, and also request confirmation from the
Client / Card Holder for the resumption of the order
execution. Upon receipt of the specified confirmation from
the Client / Card Holder, the Bank shall immediately resume
the order execution.

14.4.10. Suspend the crediting of funds to the Account for a
period of no more than 5 (Five) business days upon receipt of
information from the payer’s money transfer operator in the
case provided for in Part 11.2. of Art. 9 of Federal Law of
June 27, 2011 No. 161-FZ “On National Payment System”.

In this case, the Bank shall immediately, by an SMS and/or a
call to the Client’s phone number, notify the Client about the
actions specified in the first paragraph of this clause of the
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a TaKkKe O HEOOXOIMMOCTH TPEICTaBJICHHUS OKYMEHTOB,
TIOJTBEPIKTAIOIIINX 000CHOBaHHOCTb IOy YECHHS
TIepeBEICHHBIX JEHEKHBIX CPEJICTB.

[Tpn nomyuyennu ot KimenTta qOKyMeHTOB, yKa3aHHBIX B II.
14.5.18 JloroBopa, B cpoK, 0003HAYCHHBII B a03aI1e IEpBOM
Hacrosmiero nyHKkTa JloroBopa, bank  mpousBomut
3a4HCIICHHE JACHEKHBIX cpecTB Ha CUeT; Mpu HeloIyYeHUN
ot KirenTa yxa3aHHBIX JOKYMEHTOB B CPOK, YCTaHOBJICHHBIN
B a03a1ie mepBoM HaCTOSIIEro MyHKTa JloroBopa, He 1mo3Hee
2 ([Byx) paboumx [HEH IOCIE HWCTEUYEHHS YKa3aHHOTO
MSTHAHEBHOTO cpoka, baHK oOCyIiecTBisieT BO3Bpar
JICHEXKHBIX CPEJCTB OIepaTopy IO MepeBOAY JCHEKHBIX
CpeACTB, 00CITYKHUBAIOIIEMY IIIATEIbIINKA.

14.4.11. NuadopmupoBats KimeHTa 0 COBEpUICHUN KaXIOH
Omnepaumn mo Kapre (B TOM 4Ymcie € HCHONB30BaHUEM
PexBusuros Kaptsl) cienyromumu criocobamu:

- mocpencTBoM npenocrasienust Kinventy Bemmuckn w/nmm
Bemucku no Kapre B nopsiike u Cpoku, IpeayCMOTPEHHBIE
Jorosopowm;

- TIOCPEACTBOM HAIpaBICHHS Ha HOMEp TeledoHa,
ykazanubi Kimuerarom, SMS-coobmienns ¢ nadpopMarmeii o
coBepiieHHbIX Onepanusax no Kapre;

B pamkax npenocrasienust ¥Yciayru SMS-unbOpMUpOBaHUS
BaHK He HECET OTBETCTBEHHOCTD:

- 3a 3amepxkky nocraBku Kimmenry/Ilepxaremo busnec-
KapTel wiau Henonydenne Kimenrowm/[lepxatenem SMS-
cooOmmieHni 1Mo TNpWUYMHAM, He3aBHCAIMM OT banka (B
YaCTHOCTH, M3-3a cOOEB B paboTe COTOBOrO OIeparTopa, Mo
TEXHHYECKMM  NpPUYMHAM, BBHIY JCUCTBHH  W/WMH
Oe3leiCcTBHS Omeparopa COTOBOHM CBSI3U, NCHCTBHN W/WITH
6esnevicteus Kimenra/ [lepkarens);

- 32 BO3MOKHBIN JTOCTYIT TPEThUX JIUI K SMS-coo0meHusM,
HaNpaBICHHbIM bBaHKOM B COOTBETCTBHHM C HAaCTOSILUM
JoroBopom, B ciydae yrtparbl Kimenrom/[lepxarenem
MoOunbHOrO Tenedona wwmum SIM-kapTel ¢ HOMEpoM
MOOMJIBHOTO TeneoHa, TPEKPAIIeHNs] HCIIOIb30BaHMs/
n3menenns Kmmentom//lepkateneM HoMepa MOOWMIBHOTO
TesteoHa, YKa3aHHOTO B NpejicTaBieHHoM Kimmenrom B bank
3asBiIeHMM Ha BHIMycK busHec-kapThl/3asBieHHNn Ha
W3MEHEHHE  IapaMeTpoB/OTKIIOYEHHE  yciuyrd  SMS-
MH()OPMHUPOBAHHS.

B cmyuae mpekpamenus okazaHus bankom Ycemyrm SMS-
nHpopmupoBanus yBexomieHue bankom Kimenra o
coBepuiennn kaxnod Onepauun o Kapre (B Tom umcie c
ucrions3oBaHreM PexBusuroB Kaptel) ocymiectBisiercs
MIOCPEACTBOM IpeiocTaBiieHnst Boimucky n/uim Beimucku no
Kapre.

Knuent npuanmaer Ha ce0sl pUCK BO3HHUKHOBEHUS yOBITKOB
B CIy4Yae HENONy4eHUs IO He3aBuCAIUM OT banka
npuurHaM  MH(pOpManuK, OTHPABICHHOW MO KaHajlaM
COTOBOW CBSI3W, MO0 B Cilydae HESBKH B TOZpa3/eICHHS
Banka ¢ nensro nosyueHus Beimucoxk.

14.4.12. TIlpuoctaHaBiMBaTh IOJHOCTbIO WM YacTHYHO
Omnepanuu o Kapre B ciyyasix U Ha CpOKHU, ONPENIEICHHbBIE
JleficTByrolMM 3aKOHOJATeNbCTBOM P®d, B TOM uucie
®enepanbHbIM 3akoHOM Ne 115-D3.

14.4.13. B cnydae noctymeHus B bank 3asBieHus Ha
BEITYCK  bW3HEcC-KapThl, coAepkamiero CBeACHUS 00
ycraHosieHun Knnenrom PacxonHoro numuTa, yCTaHOBUTH
ykazaHHbl Knmuentom Pacxonubiit 1MMUT U BeLIATh busHec-
KapTy ¢ ycraHoBjieHHbIM Kitnentom Pacxoaubim mumutoMm. B
ciywae  moctymieHns B bamk  3asgBueHus o0
YCTaHOBIICHUH/M3MEHEHNH PacxojHoro numMura mo Qopme
Hpunoxenust 39 k Hacrosuiemy JloroBopy, HCHOJHUTH
yKazaHHOE 3asBICHHEC HE To3qHee paboduero JHSA,

Agreement, as well as the need to submit documents
confirming the justification of receiving the transferred funds.

Upon receipt from the Client of the documents specified in
clause 14.5.18 of the Agreement, within the period specified
in paragraph one of this clause of the Agreement, the Bank
shall credit funds to the Account; if the specified documents
are not received from the Client within the period established
in paragraph one of this clause of the Agreement, no later than
2 (Two) business days after the expiration of the specified
five-day period, the Bank shall return the funds to the payer’s
money transfer operator.

14.4.11. Inform the Client about the completion of each Card
Transaction (including using Card Details) in the following
ways:

- by providing the Client with a Statement and/or Card
Statement in the manner and within the time limits provided
for in the Agreement;

- by sending an SMS with information about completed Card
Transactions to the phone number specified by the Client;

As part of the provision of the SMS Information Service, the
Bank shall not be liable for:

- any delay in delivery to the Client / Business Card Holder
or failure by the Client / Card Holder to receive an SMS for
reasons beyond the Bank’s control (in particular, due to
failures in the operation of the cellular operator, for technical
reasons, due to actions and/or inaction of the cellular operator,
actions and/or inaction of the Client / Card Holder);

- any access of third parties to SMS sent by the Bank in
accordance with this Agreement, in case of loss by the Client
/ Card Holder of his/her mobile phone and/or SIM card with
a mobile phone number, termination of use/change by the
Client / Card Holder of the mobile phone number specified in
the card issuance request / parameters changing / SMS
notification service disabling request submitted by the Client
to the Bank.

If the Bank’s SMS Notification Service is disabled, the Bank
shall notify the Client of the completion of each Card
Transaction (including using the Card Details) by providing a
Statement and/or Card Statement.

The Client shall assume the risk of losses in the event of
failure to receive information sent via cellular channels for
reasons beyond the Bank’s control, or in the event of failure
to appear at the Bank’s branches in order to receive
Statements.

14.4.12. Suspend, in whole or in part, Card Transactions in
cases and for periods determined by the current legislation of
the Russian Federation, including Federal Law No. 115-FZ.

14.4.13. If the Bank receives a Card Issuance Request
containing information about the Client’s Spending Limit, set
the Spending Limit specified by the Client and issue a
Business Card with the Spending Limit set by the Client. If
the Bank receives a Spending Limit Setting / Changing
Request in the form of Appendix 39 to this Agreement,
execute the said request no later than the business day
following the day it is received by the Bank. The Spending
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CJIeAYIOUIEro 3a THEM ero noctyruienust B bank. Pacxoanbrit
JIMIMUAT MOXKET OBbITh M3MeHeH KIIMeHTOM He dYalle OIHOro
pasa B JBE HeJEeH.

14.4.14. B cnydasx u B TOpSAKE, YCTAaHOBJIEHHBIX
Je#ctByromuM 3akoHonaTenbcTBOM P®, HOpMaTHBHBIMU
akTaMu M npeanucanusMu banka Poccuy, mprocTaHOBUTH
ocyiecTBiIeHre pacxoaubix Onepanuii o Kapre.

14.5. O6s3annocty Kimnenra

14.5.1. lo 3axnrouenus JJoroopa o3HakoMuTh Jlepxkareneit
busnec-kapt ¢ ycnosusimu JloroBopa, B TOM 4HUCIE C
[MpaBunamu nonezoBanust busnec-kapre! (Hpuinokenne 38 k
HacrosuieMy Jlorosopy). Bemmonusats Tpe6oBanus Jlorosopa,
nHdopmupoBath [lepkareneii busnec-kapr 00 ycnmoBusx
JloroBopa, 06 m3MeHeHun ycioBuii JloroBopa, oGecriednTsb
BBINOJIHEHNE TpeboBanuii JloroBopa Bcemu Jlepxarensimu
busnec-kapr.

14.5.2. HesamemmrensHo cooOmath banky 000 Bcex

U3MEHEHMSX, Kacawmmxcs JloroBopa, B TOM 4YHCIE
coobmare 000 BceX WM3MCHECHHSAX B  JOKYMCHTHI,
MpeACTaBICHHBIE st 3akioveHus  JloroBopa u

HeoOxoanmble it uaeHTHdukamn Kimenra.

14.5.3. He3zamemmurensHo coobuiate banky o0 m3meneHnn
UMEHH, OTYeCTBa, (aMWINH, ajJpeca MEecCTa >KUTEIbCTBa,
TIACTIOPTHBIX ~ JIAaHHBIX, HOMEpa MOOWJIBHOrO TenedoHa
Hepxarenst busnec-kapTel, a Takke 00 W3MEHEHUH
JIOKyMEHTOB, TPE/ICTaBICHHBIX B BaHK B COOTBETCTBHH C

JoroBopoM ©  HEOOXOAMMEIX I  WACHTHU(PHUKAINA
JHepsxarenst busnec-kapthbl. HezamenmurensHO
MPEOCTABIATE baHKy JOKYMEHTBI, TOATBEPIKIAFOIINC

BbBIIICYKA3aHHBIC U3MCHCHUA.

14.5.4. 3apanee (3a 3 (Tpu) GaHKOBCKHX JHS 0 YBOJIBHEHHS
corpynauka Kmmenrta — [lepkarens Kaptel) HanpaButh B
bank Peectp Ha 3akpbeiTHe KapT B cBA3M ¢ IpeACTOSIUM
YBOJIBHEHHEM coTpynHHKa ([leprkaTerns) B yCTaHOBJICHHOM
¢dopmate o Cucreme «Mutepuer-bauk». [Ipn yBonsHeHNN
Hepxartenst busHec-kapThl WM OT3bIBE€ INOTHOMOYMH Ha
pacnopsbkeHHe JEeHEXHBIMH cpenctBamu Ha Cuere ¢
HCIOJb30BaHUEM busHec-kapThl u3bBATH y Jlepxkarens
Busnec-xapty u chate ee B bank B Teuenme 10 ([ecstu)
paboumx AHEH ¢ 1aThl u3BenIeHus. B ciydyae HeBO3MOXKHOCTH
n3bsTus Kaptel coobumrs 00 3tom B bank. Knnent necer
OoTBEeTCTBEHHOCTh 3a Omnepanuu no Kapre [epxareneit no
MoMeHTa OstokupoBku Kapter bankom.

14.5.5. IlpenocraBnate B baHK HOKyMEHTBI U CBEACHMSI,
HEOOXOAWMBIC Il  OOHOBJICHUS WICHTH(PHUKAITMOHHBIX
JaHHBIX Knuenra, TIPEICTABUTEIS Kiuenra,
BBITOZIONIPHOOpETaTENS Kinenra, GeneduapHoOTO
Brnagensua Kowuenra, a Ttawke J[epxareneir Kapr B
COOTBETCTBHU c TpeOOBAHUSIMU HeiicTByromiero
3akoHoAarenscTBa PO, HopMaTUBHBIX akToB LleHTpanbsHOrO
6anka Poccuiickoit @enepannm.

14.5.6. He nepenasars busnec-kapty (PexBusntsl Kapter) n
He coobmars [IMH-xkon Ttpersmm smmmam. [locie
TIpeKpamieHus aeicTBusl busnec-kapTel BepHYTH ee B baHk.

14.5.7. He wucnons3oBatb PexBuszutel Kaptel s
cosepmieHus Onepaunii no Kapre mocne Bo3Bparta busnec-
KapThl B baHk.

14.5.8. IlpeanpuHuMaTh BC€ MeEpbl JUIsl MPENOTBPAILCHUS

yTpaTbl BI/I3H€C—KapTI>I nim € HCIIPAaBOMEPHOT'O
HCIIOJIB30BaHUA. HpeZ[OXpaHHTI) BI/IBHGC-KapTy oT
MEXaHHNYCCKUX HOBpe)KZ[eHI/Iﬁ u HWHBIX BHCIIHUX
BO3,HGI71CTBI/II71, KOTOPLIC MOTyT IIOBJIHATH Ha

pa6OTOCHOCO6HOCTL BI/I3HGC-KapTI>I WA TIOBJICYb OTKa3 B

Limit can be changed by the Client no more than once every
two weeks.

14.4.14. In cases and in the manner established by the current
legislation of the Russian Federation, regulations and

instructions of the Bank of Russia, suspend the
implementation of debit Card Transactions.

14.5. Client’s Responsibilities

14.5.1. Before concluding the Agreement, familiarize

Business Card Holders with the terms and conditions of the
Agreement, including the Business Card Rules (Appendix 38
to this Agreement). Fulfill the requirements of the
Agreement, inform Business Card Holders about the terms
and conditions of the Agreement, changes in the terms and
conditions of the Agreement, ensure that all Business Card
Holders meet the requirements of the Agreement.

14.5.2. Immediately notify the Bank of all changes relating to
the Agreement, including all changes to the documents
submitted for concluding the Agreement and necessary for
identifying the Client.

14.5.3. Immediately inform the Bank about changes in the
name, patronymic, surname, residential address, passport
particulars, mobile phone number of the Business Card
Holder, as well as about changes in the documents submitted
to the Bank in accordance with the Agreement and necessary
to identify the Business Card Holder. Immediately provide
the Bank with documents confirming the above changes.

14.5.4. 3 (Three) banking days before the dismissal of the
Client’s employee being the Card Holder), send the Card
Closure Register to the Bank in connection with the upcoming
dismissal of the employee (Card Holder) in the established
format via the Internet Banking System. If the Business Card
Holder is dismissed or no longer authorized to manage the
Account using the Business Card, take the Business Card
from the Card Holder and hand it over to the Bank within 10
(Ten) business days from the date of notification. If it is
impossible to take the Card, notify the Bank. The Client shall
be liable for Card Transactions of Card Holders until the Card
is blocked by the Bank.

14.5.5. Provide the Bank with documents and information
necessary to update the identification data of the Client, the
Client’s representative, the Client’s beneficiary, the Client’s
beneficial owner, and those of Card Holders in accordance
with the current legislation of the Russian Federation, and
regulations of the Central Bank of the Russian Federation.

14.5.6. Never transfer the Business Card (Card Details) or
disclose the PIN code to third parties. After the Business Card
expires, return it to the Bank.

14.5.7. Never use the Card Details to carry out Card
Transactions after the Business Card is returned to the Bank.

14.5.8. Take all measures to prevent loss or misuse of the
Business Card. Protect the Business Card from mechanical
damage and other external influences that may affect the
performance of the Business Card or result in refusal to accept
the Business Card for payment or to carry out Card
Transactions.
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npueMe busHec-kapThl K oOIare HWIM K COBEPIICHHUIO
Onepanuii no Kapre.

14.5.9. Hectu otBeTcTBEHHOCTH 3a Bee Onepanun no Kapre
(B ToM uncre ¢ ucronbp3oBanueM PexBuzntoB KapTer), B ToM
yucne 3a Omnepamm 1o Kapre, coBepuieHHBIE TPETHUMHU
JIMIAMH, a TaKoKe 110 OIIEPaIHsIM, KOTOPbIE B COOTBETCTBHU C
MIPaBWJIaMH TIIATEKHBIX CHCTEM MOTYT TPOU3BOIMTHECS 0e3
aBTOpU3alMM) 1O MOMEHTa BKJIIOYCHHS busHec-kapTel B
Cror-ymcr. [Momy4aTs BBINTUCKH criocobamu,
MIPeAyCMOTPEHHBIMH J{oroBOpoM.

14.5.10. B ciydasix yTpathl, XUIICHUS W/WIM HE3aKOHHOTO
ucrions3oBanus busnec-kaptel (PexkBmsutoB Kapter) s
npuocTaHoBieHusT onepauuii nmo Cuery (OJIOKHMpPOBKH
Brznec-kapThl) HEMeIJIEHHO COOOIUTH 00 3TOM B bank mo
TesreoHy, YKa3aHHOMY Ha oOpartHoii cropone Kaprsl, 3atem
Juis  TocTaHOBKM  busHec-xkapr B CTOm-NIMCT WM
oTpoBep)KeHMs (aKTa yTpaThl, XUIICHUS W/UIH HE3aKOHHOTO
ucrions3oBaHus brusnec-kapThl oxath B bank muceMenHoe
3asiBJICHME.

ITpu sTOM B HampaBnsieMoOM B CBOOOAHOH (hopMe 3asiBIECHUH
0 TOATBEP)KAECHUN (ONPOBEPXKEHNM) YKa3aHHBIX (DaKTOB
Kmuentr ([epxkarens busnec-kapTel) 00s3aH  yKa3aTb
KOJIOBOE CJIOBO! WMIJIM TIACTIOPTHBIE JaHHBIE. B MHOM Citydae
TaKOE 3asIBJICHNE HE CYNTAETCS MOJTyICHHBIM baHKOM.

14.5.11. TIlpu oOnapyxenun busHec-kapTel, paHee
3asBJICHHOM KaK yTpaueHHasi, HeMEJICHHO MH()OPMHUPOBATh
00 ToM baHk.

14.5.12. He nmonyckats npessimienus [lnaTtexxHoro numura.
Kontpomposate cosepmenne Onepamuit no Kapre B
npegenax IlmaTekHOro IMMHTa € LENBIO HENOMYIUECHUS
BO3HUKHOBEHUS 3aJOJDKEHHOCTH MO0 busHec-kapram. B

ClIydyac IPCBBILICHUSA IInaTexxHoro mauUMHTA IIOTaCHUTh
3aZ[OJ'I)I(€HHOCTL 10 BI/IBHGC-KapTaM B JCHb €C
BO3HUKHOBCHHA.

14.5.13. VmnaunBare baHky Kkomuccuum B pa3mMepe U B
nopsiike, TpexycMoTpeHHoM Tapudamu. CBOeBpeMEHHO
obOpamartecss B bank 3a wuHbOpMammed o HaIMYMA
3anomxeHHOCTH 110 busHec-kapram.

14.5.14. Bosspatuts busnec-xkaptel B bank B TeueHue 7
(Cemm) xayeHIapHBIX JHEH IOCIE HCTEYEHHSI CpOKa HX
JICHCTBHSA, TIPH TIOJMYYCHHUH HOBOH (IIEPEBBITYIICHHON)
busHec-kapThl, a Takke B CIy4ae MOITy4EHUS MHCBMEHHOIO
TpeboBanusi banka o Bo3Bpare busHec-kapThl (Kpome
CIy4aceB €€ yTpaThl).

14.5.15. Bosmeniate banky ¢akTuueckn NOHECECHHBIE MM
pacxo/ipl 0 IPEJOTBPALIEHUIO HE3AKOHHOTO HCIIOIb30BAHUS
busHec-kapT, NOATBEPKACHHBIE JOKYMEHTAIIBHO.

14.5.16. B cmyuae Bo3BpaTa B TOProBOM TOUKE OILIAYEHHOU
Buznec-kapToil TOKYIIKM HE TPeOOBaTh OT TOPrOBOH TOYKH
BO3BpaTa CTOMMOCTH HOKYNKHM HAJIMYHBIMU JI€HEKHBIMU
cpeacTBaMH. YKazaHHOE BO3MEUIEHHE MOXET  OBITh
MIPOM3BECHO TONBKO Ha CueT Oe3HATMYHBIM Iy TEM.

14.5.17. CoxpaHsaTh Bce OOKyMeHTHl mo OnepanusM o
Kapre B Teuenme 12 (/IBenaamaru) MecsieB C MOMEHTa
nmpekpameHus  jaeiictBus  busHec-xapTel  (BKIIIOYas
JIOKyMEHTBI, 000CHOBBIBaroIKe IpoBeaeHue Ornepanuii mo
Kapre) u npencrasnsaTs ux B bank 1o nepsomy TpedoBaHUIo.

14.5.9. Be responsible for all Card Transactions (including
using Card Details), including Card Transactions carried out
by third parties, as well as transactions that, in accordance
with the rules of payment systems, can be carried out without
authorization, until the Business Card is put in the Stop List.
Receive statements as provided for in the Agreement.

14.5.10. In cases of loss, theft and/or illegal use of the
Business Card (Card Details), suspend Account transactions
(block the Business Card), immediately notify the Bank by
phone indicated on the Card reverse, then submit a written
request to the Bank to put the Business Card in Stop List or
challenge the fact of loss, theft and/or illegal use of the
Business Card.

At the same time, in a free-form request for confirmation
(challenging) of these facts, the Client (Business Card
Holder) is obliged to indicate the code word! or passport
details. Otherwise, such request shall not be considered to be
received by the Bank.

14.5.11. If the Business Card previously reported as lost is
found, immediately inform the Bank.

14.5.12. Never exceed the Spending Limit. Control the
completion of Card Transactions within the Spending Limit
in order to prevent any Business Card Debt. If the Spending
Limit is exceeded, repay the Business Card Debt on the day it
arises.

14.5.13. Pay the Bank’s fees in the amount and in the manner
prescribed by the Tariffs. Contact the Bank in a timely
manner for information about any Business Card Debt.

14.5.14. Return Business Cards to the Bank within 7 (Seven)
calendar days after their expiration, upon receipt of a new
(reissued) Business Card, as well as in the event of receiving
a written request from the Bank to return the Business Card
(except for its loss).

14.5.15. Reimburse the Bank for all documented expenses
actually incurred to prevent the illegal use of Business Cards.

14.5.16. If a purchase paid by the Business Card at a retail
outlet is returned, never require the retailer to return the
purchase price in cash. The said refund can only be made to
the Account by bank transfer.

14.5.17. Keep all documents on Card Transactions for 12
(Twelve) months from the date of expiration of the Business
Card (including documents justifying Card Transactions) and
submit them to the Bank upon request.

1
Komosoe cioBo MoxkeT OBITH YKa3zaHoO I[ep)l(aTeneM, SIBJIAIOIUMCSA Knuenrom BaHKa, YCTaHOBUBIIUM KOJJOBOE€ CJIOBO B paMKax I[OI‘OBOpa KowmrmiekcHoro

bankosckoro O6cmyxusanus $pusnaeckux mui B AO «OTII bank», mu6o [epxkareneM, ykasasmuM banky kogoBoe c10Bo, myTeM oGOpMIICHUS 3asBICHUS 10
ycranoBineHHol barnkom dgopme./ The code word may be indicated by the Card Holder, who is a Client of the Bank, who has established the code word within
the agreement for remote all-in-one banking for individuals of OTP Bank JSC, or by the Holder, who has indicated the code word to the Bank, by filing an
application in the form established by the Bank.
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14.5.18. IIpu cosepmennn Onepamuii no Kapre B
WHOCTPaHHOM BaioTe cocTaBisaTh OT4eT O pacxojax 3a
KaXIbIH KaJIeHIapHBIN MecsI] 1oIp30Banus busnec-kapramu
W TIPEACTaBIATH €ro Mo nepBoMmy TpeOoBanmio banka c
TIPUIIOKEHNEM 3aBEPEHHBIX Kinentom KOIIHH
obocHoBeIBatommx Omeparun  1mo  Kapre moxymeHTOB
(pacyeTHBIX JOKYMEHTOB — CJIMIIBI, YEKH, KBHTAHLUH,
MIPOE3IHbIe OMIIETHI U T.I1.).

14.5.19. lns nepeBbllycka busHec-kapThl MO OKOHYaHHH
Cpoka ee OEWCTBUS MNpencTaBUTh B bank 3asBieHue Ha
MIepeBBINYCK bu3Hec-kapThl 70 TMOCHIenHero padodero IHs
KaJICHJAPHOTO MECSILIA, CIEIYIOIETO 3a MECSILIEM OKOHYAHUS
cpoka aeicTBus busHec-kapThl.

14.5.20. B cootBercTBuu € 4. 11.2. cTareu 9 denepansHOro
3akoHa "O HalMOHAIBHOM IUIATEXXHOW cucteme" OT
27.06.2011 Ne 161-®3 mpenocraBiaTe mo 3amnpocy banka
JIOKYMEHTBI, ITOJITBEP>KAAI0IINE 0OOCHOBAHHOCTD IOy YEHHS
MIePEBEICHHBIX JCHEXKHBIX cpenctB Ha Cyer, B CpOK,
o0o3HaueHHbIH B 11. 14.4.10 HacTosmero [lorosopa.

14.5.21. OnHoBpemMeHHO ¢ nopauel (HanpasiaeHnem) B bank
3asBieHUsT Ha  BBIIYCK bH3HEC-KapThl  00ecHeduTh
npenocraBienne banky nmuceMeHHoro coriacus Jepskaresns
Buznec-kapThl Ha 00pabOTKY €ro NepcoOHAIBHBIX JaHHBIX.

14.5.22. OGecnieunTh JOCTaTOYHOCTH JICHEXKHBIX CPEJICTB HA
Cuyere ans cnimcanusi kKomuccnii banka, rmpeaycMOTpeHHBIX
Tapudamu, He o3aHEe NHA BBIAaYN bu3Hec-KapThl.

14.5.23. Ilpn Hammuuu npereHsud k Brmucke mo Kapre
MMMCEMEHHO O00paTHThC B baHK 3a pa3bsCHEHWAMH JUIS
yperyiaupoBaHus CIOpHBIX onepaunii. Henomyuenue bankom
MTMCbMEHHBIX TTpeTeH3nii oT Kimenra B reuenue 10 (ecsitu)
KaJIeHJapHBIX JHEH OoT pgatel obecrieueHust bankom
BO3MOXHOCTH moiryueHus Knuenrom Bemmckun nmo Kapre
CUYMTAETCA MOATBEPXKICHUEM IMPABUIBHOCTH HANPaBICHHON
Bbankom Beimucku o Kapre.

14.5.24. He wucnonb3oBath busHec-kapTy B KakHX-THOO
MPOTHBO3aKOHHBIX IEISIX, B TOM YHCIIC MPHOOPETCHUSI
TOBapoB (paboT, yCiIyT), 3alpemeHHBIX 3aKOHOIaTeIIECTBOM
Poccutickoit Depepanuun WIn 3aKOHOJIaTEIbCTBOM,
npuMeHUMbIM K KitneHty.

14.5.25. CaMOCTOSATENBHO OCYLIECTBIATH YYET U KOHTPOJb
obecrieueHnsl JICHEXHBIMH cpeacTBamu Kaprt, a Takxke
UCTIONB30BaHNA PacXOMHBIX €XEMECSYHBIX JIMMUTOB IIO
Kapram; npu HeoOxoanMocTH 3anpammBaTh y banka otuer o
CyMMax HCIIOJIb30BAaHHBIX  PacXomHBIX — eKeMecsSYHBIX
JIMIMUTOB.

14.5.26. Ilonyuats B banke Kaptel. Ilpu nomyuennn Kapt
ynosHOMO4YeHHBIM juioM Kimenra, Kiment o0s3yer
JlepxaTenst MOCTaBUTh IOJANHUCH Ha OOOPOTHOH CTOpOHE
Kaptel Ha naHenu /Ui NOANMCH Iepel BbIIAYed HX
Hepxarento. bankoBckue kapTsl nepenarorcs Knuenty uepes
€ro yNOJHOMOYEHHOIO MPEJICTABUTENS HAa OCHOBAHUU
JIOBEPEHHOCTH TI0 aKTy, (hopMa KOTOPOTO YCTaHABIMBAETCS
Bankom.

14.5.27. Hectu oTBeTCTBEHHOCTH 3a Bce Onepauuu no Kapre
(B ToM uymcie ¢ ucnoib3oBaHneM PexBnsnTtoB Kaptsl) c
MoMmeHTa monmydenust Kaprer B banke mmbo ¢ momeHTa
nanpasienus bankom Kapts! [leprkaTerro corilacoBaHHBIM €
Knuenrom crocoboMm, nmmb0 ¢ MOMEHTa MpPEAOCTaBIICHHS
Pexsusuros Kapts! JlepxkaTento.

ITpu sTom KieHT yBe1oMIIeH ¥ OCO3HAET, YTO BHICTPOCHHBIH
TUIATEXHON cUCTEMOi MEXaHNU3M pacderoB c
ucronp30BaHeM KapT HecoBepIlIeHEeH U CYIECTBYIOT PHCKU

14.5.18. When Card Transactions are carried out in foreign
currency, prepare an Expense Report for each calendar month
of using Business Cards and submit it upon the Bank’s first
request, attached by copies of documents justifying Card
Transaction certified by the Client (payment documents -
slips, checks, receipts, travel tickets, etc.).

14.5.19. To have a Business Card reissued upon its expiration,
submit a Card Re-Issuance Request to the Bank before the last
business day of the calendar month following the month of
the Business Card expiration.

14.5.20. In accordance with Part 11.2. of Article 9 of Federal
Law “On National Payment System” dated June 27, 2011 No.
161-FZ, provide, at the Bank’s request, documents
confirming the justification of receipt of transferred funds to
the Account within the period specified in clause 14.4.10 of
this Agreement.

14.5.21. Simultaneously with submitting (sending) the Card
Issuance Request to the Bank, ensure that the Bank is
provided with the personal data processing consent of the
Business Card Holder in writing.

14.5.22. Ensure that there are sufficient funds in the Account
to debit the Bank’s fees provided for in the Tariffs no later
than the day the Business Card is issued.

14.5.23. If there are any complaints about the Card Statement,
contact the Bank in writing to clarify all disputed transactions.
The Bank’s failure to receive written complaints from the
Client within 10 (Ten) calendar days from the date the Bank
ensures that the Client can receive the Card Statement shall
be considered confirmation of the correctness of the Card
Statement sent by the Bank.

14.5.24. Never use the Business Card for any illegal purposes,
including the purchase of goods (work, services) prohibited
by the legislation of the Russian Federation or the legislation
applicable to the Client.

14.5.25. Independently record and control the provision of
funds to the Cards, as well as the use of monthly Spending
Limits on the Cards; if necessary, request a report from the
Bank on the amounts of monthly Spending Limits used.

14.5.26. Obtain Cards from the Bank. If Cards are obtained
by the Client’s authorized person, the Client shall obligate the
Card Holder to sign on the Card reverse on the signature panel
before Cards are issued to the Card Holder. Bank cards shall
be transferred to the Client through his/her authorized
representative on the basis of a power of attorney under an
act, which form is established by the Bank.

14.5.27. Be responsible for all Card Transactions (including
using the Card Details) from the moment the Card is obtained
from the Bank or from the moment the Bank sends the Card
to the Card Holder in the manner agreed upon with the Client,
or from the moment the Card Details are provided to the Card
Holder.

The Client is aware and understands that the payment system
built by the payment system using Cards is imperfect and
there are risks of unauthorized access by third parties to the
Client’s funds.
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HECaHKIIMOHNPOBaHHOTO KiMeHTOM JOCTyIa TPeThHX JINI K
JIeHEe)KHBIM cpeacTBaM Kimenra.

ITpu 3TOM onuH M3 Hambosee pacipocTpaHEHHBIX CIIOCOOOB
HECAaHKIIMOHMPOBAHHOIO JOCTyNa K JEHEXKHBIM CPEACTBAM
Knuenra sBisiercst moctyn ¢ nomonipio PexBusuro Kaprs
pu ee komnpomeranuu. [Ipyu 3ToM KOMIIpOMETAUS MOXKET
TIPOM30MTH HE TOJIBKO B CIy4ae yTparbl KapTel, HO U B HHBIX
ciryyasx (B TOM 4YHCIEe TPH HaaJeKalleM XpaHeHHH W
ucrions3oBaHuy Kapter).

Jpyrum  Hamboiee  pacmpoCTpaHEHHBIM  CHOCOOOM
HECAHKIIMOHMPOBAHHOIO JOCTyNa K JEHEXKHBIM CPEACTBAM
Knuenra asnserca noctyn ¢ nomousto KapTsl mpu ee yrpare
(B ToM umciie BpeMeHHOI) nmbo B ciydae, ecau Kapra/
PexBusutel KapTel kakoe-mib0 Bpemsi HaxoJujach BHE
koHTpoust Kitmenra/Jlep>xaters.

CymecTByIOT W HHBIE CIIOCOOBI HECAHKIMOHHPOBAHHOTO
JIOCTyIa K JICHEeXKHBIM cpencTBaM KimeHTa, B TOM uucie, 1
HE W3BECTHbIE baHKy IO NpPUYMHE COBEPIICHCTBOBAHUS
MEXaHW3MOB MOUICHHHYECTBA B MPABOOTHOIICHUAX C
ncnonb3osanueM Kapr, Pexsuszntos Kaptsl.

Knuent/[lepxatens o0s3yercs IIPUHUMATH BCE
HEOOXO0UMEIC MephI MIPEIOCTOPOKHOCTH u
KOH(HUICHIINATHHOCTH (cexpeTHOCTH) B LEIISIX

IpeJOTBPAILEHHs KOMIIpOMeTaluu U yrparsl Kapr, a Takxke
HECAHKIIMOHMPOBAHHOIO JOCTYIA K JEHEXKHBIM CPEACTBAM C
nomotueto Kapr, Pexsusuros Kapr. B ciydae momospeHus
Knuenra/[lepxarenss 0 TOM, YTO K JEHEXHBIM CpPEACTBaM
BO3MOXKEH HECaHKIIMOHUPOBAHHBIN JIOCTYIL,
Knuent/[lepkarens 00s13aH He3aMEIIIUTEIEHO O0OpaTUTHCS B
Bank B nensix 610kupoBku Kaptsl.

IIpy HECaHKIMOHMPOBAaHHOM JAOCTyHNE€ K JI€HEKHBIM
cpeactBam ¢ nomompro Kapr, PexsusutoB Kaprt pucku
OTBETCTBEHHOCTH B TIOJIHOM 00beMe HeceT KitneHT.

14.6. IIpaBa banka

14.6.1. IIpoBepuTh NpPaBUIBHOCTb U IOJHOTY CBEICHHUI,
yKkazaHHBIX KIHMEHTOM B JOKyMEHTaX, MPeJOCTaBICHHBIX B
BaHk ¢ nensto Beimycka buszHec-kaprT.

14.6.2. Otkazare Kimmenty nnm mobomy Jepskaremo Kaprts
B BBIIIYCKE/TIEPEBBITYCKE WM BO300HOBIICHHH JICHCTBHSA
Buznec-kapThl 0e3 00BsICHEHHS TIPHYHH.

14.6.3. Ilpu mocTyruieHUH JEHEXHBIX cpencTB Ha Cuer 0e3
pacnopsbxenus Kimenra npou3BOAUTE CIICAHUE CPENCTB CO
Cuera B moramieHue 3af0JDKEHHOCTH 1o busHec-kapram
Kinuenra B cnenyrommeit ouepe1HOCTH:

eB TIEpPBYIO ouepeabr - U3AepkKKUM  baHka 1o
IMPUHYIUTEIbHOMY MOIYYEHHUI0 HUcHonHeHus oT Kimenra
(TIpy HaNMYMHK YKa3aHHBIX U3JICPIKEK);

® BO BTOPYIO O4epes — CyMMY 3aJ0KEHHOCTH 1o busnec-
kaptaM Knuenra nepeg bankom.

14.6.4. Yuuutoxuth busHec-kapTy, He BOCTpEOOBaHHYIO
Kimnenrom (epxarenem) B Teuenue 3 (Tpex) mecsies mocie
ee BhIITycka baHkoMm.

14.6.5. Tlo cBoeMy ycMOTpEHHIO yCTaHaBIUBaTh B Tapudax
JInmuter Ha Onepanuu no Kapre.

14.6.6. B ogHOCTOpOHHEM MOPSIKE BHOCUTh M3MEHEHUS B
ycnoBusi  JloroBopa w/wim  Tapudel, npenBapuTeIbHO
yBenoMuB KireHTa o Takux M3MEHEHUSIX B COOTBETCTBHH C
pasgenoM 15 Hactosmero Jlorosopa.

14.6.7. CnuceiBath co Cuera Knmenra 0e3 pacropspkeHHs
Knuenra KOMHCCHHU banka, MIPEAYyCMOTPEHHBIC
nerictBytommmu Tapudamu, a TakKe JASHEKHBIE CPEJICTBA B
pasmepe, IKBUBAJICHTHOM CyMMaM COBEPILECHHBIX 110 br3Hec-
KapTe omepanuid (BKmo4yas KomuccuM banka), KoTopble

One of the most common methods of unauthorized access to
the Client’s funds is access using Card Details when it is
compromised. In this case, compromise can occur not only in
the event of loss of the Card, but also in other cases (including
when the Card is properly stored and used).

The other most common method of unauthorized access to the
Client’s funds is access using the Card in case of its loss
(including temporary) or if the Card/ Card Details have been
outside the control of the Client / Card Holder for some time.

There are other methods of unauthorized access to the
Client’s funds, including those unknown to the Bank due to
the improvement of fraud mechanisms in legal relations using
Cards and Card Details.

The Client / Card Holder undertakes to take all necessary
precautions and confidentiality (secrecy) measures in order to
prevent compromise and loss of Cards, as well as
unauthorized access to funds using Cards, Card Details. If the
Client / Card Holder suspects any unauthorized access to
funds, the Client / Card Holder is obliged to immediately
contact the Bank to block the Card.

In case of unauthorized access to funds using Cards or Card
Details, the risks of liability shall be fully borne by the Client.

14.6. Bank’s Rights

14.6.1. Check the accuracy and completeness of the
information specified by the Client in the documents provided
to the Bank for issue of Business Cards.

14.6.2. Refuse to issue/re-issue or renew a Business Card for
the Client or any Card Holder without giving reasons.

14.6.3. If funds are credited to the Account without the
Client’s order, debit the Account to repay the Client’s
Business Card Debt in the following order:

o firstly, the Bank’s enforcement costs related to the Client (if
any);

e secondly, the Client’s Business Card Debt to the Bank.

14.6.4. Destroy the Business Card that is not obtained by the
Client (Card Holder) within 3 (Three) months after its issue
by the Bank.

14.6.5. At its discretion, set transaction limits in the Tariffs.

14.6.6. Unilaterally make changes to the terms of the
Agreement and/or Tariffs, with a prior notice to the Client of
such changes in accordance with Section 15 of this
Agreement.

14.6.7. Debit the Client’s Account, without the Client’s order,
for the Bank’s fees according to the current Tariffs, as well as
funds in an amount equivalent to the amounts of Business
Card transactions (including the Bank’s fees), which are
issued for payment by banks and organizations through the
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BEICTABJICHBI K OIUIaTe OaHKaMH W OPTaHU3AIlMsIMH 4Yepe3
IMnarexnyto cucremy. Ilpm Hammuum y Kimenra wuHBIX
cuyeroB B banke baHk BnpaBe CITUCHIBAThH C 3THX CYETOB 0€3
pacnopsbxeHust Kimenta mmeromecs: M MOCTYMAOIIUE Ha
HUX JCHEKHBIE CPEACTBA U HAIIPABJIATH UX B CUET MOTALLICHHS
3apomkenHoctu o busnec-kapram Knunenra nepen bankowm,
HEOIUTAYCHHBIX Komuccuii banka cormacHo Tapudam, mpu
HEOOXOJUMOCTH COBEpINAs KOHBEPTAIIMIO 3THUX JICHEKHBIX
cpenacts B Bamoty Cuera.

14.6.8. Ilpom3BoanTh OJIOKMPOBAaHHE CYMM BO3BPaTOB
JICHEXKHBIX CPE/ICTB, MOCTyNUBIINX Ha Cuer Oe3HaTNYHBIM
MyTeM OT IUIATeXHBIX CHCTeM, INpH Haimuuuu y banka
MH(OpPMANNH WX TT0JIO3PEHNUS HAa MOLIIEHHUYECTBO, C LIEJIBI0
BBIICHEHUSI  OOCTOSITETICTB  IIOCTYIUIEHHS — yKa3aHHBIX
cpeactB Ha cpok oT 10 (mecsatn) mo 60 (mectupecsTi)
KaJeH/IapHBIX JHEH.

14.6.9. B cny4ae Hapymenus Knuentom ycnosuii Jlorosopa,
oe3 MIPEIBAPUTEIIBHOTO YBEIOMIICHHS Knuenra
IIPUOCTAaHOBUTH MJIM MPEKPATUTh JeiicTBue busHec-kapThl U
TIPUHSTH JUIS 3TOTO HE0OXOIMMbIE MEPHI.

14.6.10. B ciayyae NpUOCTAHOBJIECHHUS WIM JOCPOYHOIO
MpeKpalleHust JAelcTBUs bu3Hec-KapThl MO WHULUATHBE
banka wnanpaBute Kimenty Bemmcky c¢ TpeboBanuem
Bo3Bpara busnec-kaptei B bank u  morameHus
3anomkenHoctu o busnec-kapram Knuenra nepen bankowm.

14.6.11. B otHomennn Onepanuii mo Kapre (B ToM umcie ¢
ucrions3oBaHreM  PexBmsuroB  KapTel) — mpuMeHSTH
OTrpaHMYEHUS MO TUITY, KOIMYECTBY WK IO cymMMe Onepanuit
no Kapre B ciryuasix, npexycMOTpeHHBIX JleMcTBYrOIUM
3aKOHOJATENbCTBOM PD 1/miy BHYTpEeHHUMH JTOKYMEHTaMH
Banka n/unu npaBmiamu [1naTexxHBIX cCUCTEM.

14.6.12. 3abnokupoBarh jelicTBMe Bcex busHec-kapr,
BEIMyIIEHHBIX K CueTy, B cilydae uckitodeHus Knuenra us
EI'PIOJI/ETPUIL.

14.6.13. 3abmokupoBate  neiictBue  buzHec-kapThI
JlepxaTens, B OTHOLIEHMH KoToporo baHkoM moiydeHa
nH(OpPMANHs 0 €0 CMEPTH.

14.6.14. Orkazats Knuenty B coBepmienun Omnepanuu mo
Kapte B ciryuae, ecnu y banka BO3HUKAIOT HOA03PEHHUS, UTO
Onepanust no Kapre coBepmiaercst B Lendx Jeranu3aluu
(OTMBIBaHMSI) JTOXO/IOB, IOJyYCHHBIX HPECTYIHBIM ITyTEM,
M GUHAHCUPOBAHUS TEPPOPHU3MA.

14.6.15. B Tteuenune Bcero cpoka aeicTtBus Jlorosopa
TpeboBath oT KinenTa npenbsiBinenus banky:

- JOKyMEHTOB, HEOOXOIMMBIX JUTs uaeHTuuKau Kinenra
n/umn Jlepkarens;

- TOKYMEHTOB, 00OCHOBBIBAIOIINX NpoBeeHue Oneparuii no
Kapte, 1 HHBIX JOKYMEHTOB, yKa3aHHbIX B II. 14.5.14, 14.5.15
Jorosopa.

14.6.16. Ilo cBOeMy YCMOTPEHHIO NPHUHHMATh PELICHUE O

npuMeHeHnr K KimeHty caHknuil, HOpegyCMOTPEHHBIX
Jorosopom.
14.6.17. Ha ocHoBanuum mpoBeneHHoil mno Cuery

aBTOpU3aIMU OJOKHUPOBATH CyMMY YCIEIIHOHN aBTOpH3AINN
Ha 10 (ecsiTh) KaJeHAAPHBIX THEH.

14.6.18. OtHectn Ha cueT KnueHnra pacxoisl Ha MOJIy4YEHHE
oT 0aHKa-dKBaiiepa JIOKYMEHTOB, ITOJTBEP>KAAIOIINX
MIPOBEACHUE CIOPHOW ONepanuy, €CIU Takas OIlepanus
MIpU3HaHa 000CHOBAHHOM.

14.6.19. bBnokupoBaTh CyMMBI BO3MEILICHHUI (oreparms

«chargeback») 1o criopHbIM oIlepanysM B COOTBETCTBHHU C
TpeOOBaHMSIMH TUIATEKHBIX CUCTEM.

Payment System. If the Client has other accounts with the
Bank, the Bank has the right to debit these accounts, without
the Client’s order, for the funds available and received on
such accounts and use them to repay the Client’s Business
Card Debt to the Bank, outstanding Bank’s fees in accordance
with the Tariffs, if necessary, converting these funds into the
Account currency.

14.6.8. To block the amounts received to the Account by non-
cash means from payment systems, if the Bank learns about
or suspects any fraud, in order to clarify the circumstances of
receipt of these funds for a period of 10 (ten) to 60 (sixty)
calendar days.

14.6.9. If the Client violates the terms of the Agreement,
without prior notice to the Client, suspend or terminate the
Business Card and take all necessary measures.

14.6.10. In case of suspension or early termination of the
Business Card at the initiative of the Bank, send the Client a
Statement with a request to return the Business Card to the
Bank and repay the Client’s Business Card Debt to the Bank.

14.6.11. In relation to Card Transactions (including using
Card Details), apply restrictions on the type, quantity or
amount of Card Transactions set forth in the current
legislation of the Russian Federation and/or internal
documents of the Bank and/or the rules of Payment Systems.

14.6.12. Block all Business Cards issued to the Account in
case of exclusion of the Client from the Unified State Register
of Legal Entities/Unified State Register of Individual
Entrepreneurs.

14.6.13. Block the Business Card of the Card Holder if the
Bank learns about death of such Card Holder.

14.6.14. Reject the Client’s Card Transaction if the Bank
suspects that the Card Transaction is being carried out for the
purpose of legalizing (laundering) proceeds from crime or
financing terrorism.

14.6.15. During the entire term of the Agreement, require the
Client to present to the Bank:
- identification documents for the Client and/or Card Holder;

- documents justifying Card Transactions, and other
documents specified in clauses 14.5.14, 14.5.15 of the
Agreement.

14.6.16. At its own discretion, decide to apply sanctions to the
Client as provided for in the Agreement.

14.6.17. Based on the Account authorization, block the
amount of successful authorization for 10 (Ten) calendar
days.

14.6.18. Charge from the Client all costs of obtaining from
the acquiring bank documents confirming the disputed
transaction, if such a transaction is recognized as justified.

14.6.19. Block a chargeback for disputed transactions in
accordance with the requirements of payment systems.
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14.6.20. bnokupoBats  busHec-kapry B cilyudae
npenocrasienns Kinuenrom (depxarenem) banky HemmomHbIX
W/WIM HEIOCTOBEPHBIX CBEICHWH, mpoBeneHus mno Cuery
MOIICHHUYECKUX OIepalyid, Oonepanuii, MpoTUBOpPEYaLINX
JeictBytomeMy 3akoHomaTensCTBy P®, a Takke npu
HAJIMYMHA WMHBIX OCHOBAaHMH M BO3HUKHOBEHUU CUTYalUi,
KOTOpBIE MOTYT ToBJIeus yiepo anst banka n/mmm Knmnenra
(deprxatens).

14.6.21. B cmyuae Hamuuus y banka ocHoBaHMi
mpeanonaratb, 4To HOMEpP MOOWIBHOTO  TenedoHa
JlepxaTenst CKOMIPOMETHPOBaH (B TOM 4YHWCIIE BCJIEICTBHUE
YTpaThl/XHIIeHusT MoOHIpHOTO Tenedona Jepskarens nubo
IIpY U3MEHEHUN HoMepa MoOmiIbHOT O Tenedona Jlepxkaresns),
3abnoknpoBats buzHec-kapty Jlepxkareins, a TakKe CHU3UTh
JTHEBHOM JIMMUT CHSATHS ACHEKHBIX CpeAcTB 1o brusnec-kapre
JleprxaTenst 10 HyJIsl.

14.6.22. IIpnocTaHOBUTH MM MPEKPATUTh AcicTBHE brusHec-
KapThl B Clly4ae IOJy4YeHHe MH(GOpPMAIMU W3 IIIATEKHBIX
cucteM, OT OaHKOB-yYaCTHHKOB IIIATEKHBIX CHCTEM,
colepXkKallluX CBEACHUS O KOMIpoMmeTanun PekBU3UTOB
KapTs! nnu BeisiBIeHNHM baHKOM NPU3HAKOB UCHONB30BAHUS
Kaptsr 6e3 cornacus Knmenra.

IIpuocranaBnuBaTh ACHCTBHE HAacTOALIErO JloroBopa B 4acTu
YCIIOBHM MpefoCTaBlIeHUs yCiIyr no busHec-kapram u
TIPOM3BOANTH OJ0KUPOBKY KapT B cirydae HaJlo>KeHus apecTa
Ha JIeHEekHble cpeacTBa Ha (Cuere, NPHOCTAHOBIICHUS
onepauuil no CueTy M HAJNOXKEHUS WHBIX OIPaHUYEHUN I10
Cuery, IIPeyCMOTPEHHBIX JeiicTByromum
3akoHogaTrenscTBoM P®. B cimyuae ecnu orpaHudYeHHs IO
CueTy HaJlOJKEHBI B IpeesiaX ONPEAEICHHOW CyMMBI, U Ha
CueTe HMEIOTCSI JEHEXKHBIE CPEICTBA, IPEBBIIIAIOIINE
CyMMY, Ha KOTOPYIO TaKHe OrpaHIYEeHNs ObLIN HAJIOKEHBI, TO
Bank  ocymecTBISiET ~ BPEMEHHYIO (o oTMeHsI
COOTBETCTBYIOUIMX oOrpannieHnid mo Cuery) OJOKHPOBKY
cpencts Ha Cuere. BIOKMpOBKa CyMMBI OTPaHHUYEHUS I10
Cuety npousBoanutcs baHkoM Ha BCIO CyMMy OrpaHHYEHHS,
mpu 3ToM Ha Bceex Kaprax, BBIIYIIEHHBIX K CYETy

MIPOUCXOIUT  OJHOBPEMEHHOE CHIDKCHHE  IUIATEXHOIO
JMMUTA.

14.7. IlpaBa Knuenra

14.7.1. Cosepmats Omnepanun no Kapre B mnpenemax

[Inate:xxHoro numMuTa B COOTBETCTBUU C JleMCTBYIOLIUM
3akoHOaTenbCcTBOM PD, yenosusmu Jlorosopa, Tapudamu n
[IpaBunamu TIOJIb30BAHUS IJIACTUKOBOU KapTou
(IIpumoxxenue 38 x JloroBopy).

14.7.2. B 3asBnenuu Ha BbIIycK bu3Hec-kapThl oNpeaensTh
Jepsxarenst buzHec-kapThl, UMEIOUIETO PABO Ha MOJyYEeHUE
busnec-kapTel U pacnopsbkeHue Haxoasimumucs Ha Cuete
JICHEKHBIMU CPEJICTBAMU C UCIIOJIb30BaHHEM busHec-kapThl.

14.7.3. YcranapnuBath Pacxogubie TuMuThl Ha Oniepanuu no
Kapre. Kiment BmpaBe ycTaHaBIMBaTH CIICAYIOIIHE
Pacxo/Hble TMMUTHL: BbIJJauya HATMYHBIX JICHEXKHBIX CPEICTB
nmo busHec-kapre B OaHKOMmare (IEpHOX: JEHB/MecsI);
Oe3HanmuHasi orulata (NMEepHoA: JIeHb/MecAl); pPacXOIHbIE
omepanm 1Mo  busHec-kapte (mEpUOM:  JCHB/MECHII).
PacxonHblii TMMHT, ycTaHOBIIEHHBIN KilieHTOM, JeiicTBYeET B
TEYEHHE KaXJIoro KajleHgapHoro wecsma. Cymma
PacxogHoro nuMunTa HE MOXET MpEBBIMIATH JIUMHUTHI 1O
Onepamusim 1o Kapre, ycranoBneHnsle bankom wu
npexycMotpenHslie B Tapudax.

14.7.4. BHOCUTbh HaJM4YHbIE NEHEKHBIE CPEICTBA B BAIIOTE
Poccmiickoit ®enepanmun Ha Cyer dYepe3 OaHKOMATHI
Banka/0aHKOB-TIapTHEPOB.

14.6.20. Block the Business Card if the Client (Card Holder)
provides the Bank with incomplete and/or inaccurate
information, carries out any fraudulent transactions on the
Account, transactions contrary to the current legislation of the
Russian Federation, as well as if there are other grounds and
situations arise that may cause damage to the Bank and/or the
Client (Card Holder).

14.6.21. If the Bank has reason to believe that the Card
Holder’s mobile phone number is compromised (including
due to the loss/theft of the Card Holder’s mobile phone or
when the Card Holder’s mobile phone number changes),
block the Card Holder’s Business Card, and also reduce the
daily limit for withdrawing funds for the Card Holder’s
Business Card to zero.

14.6.22. Suspend or terminate the Business Card if
information is received from payment systems, from banks
participating in payment systems, about the compromise of
the Card Details or if the Bank identifies signs of using the
Card without the Client’s consent.

Suspend this Agreement to the extent of the terms of
provision of Business Card services and block the Cards if the
Account funds are frozen, the Account transactions are
suspended and any other restrictions are imposed on the
Account under the current legislation of the Russian
Federation. If the Account restrictions are imposed within a
certain amount, and there are funds on the Account exceeding
the amount for which such restrictions were imposed, the
Bank shall temporarily (until the corresponding restrictions
on the Account are lifted) freeze funds on the Account. The
Bank shall freeze the amount of the Account restriction for
the entire amount of the restriction, while the spending limit
shall be simultaneously reduced on all Cards issued for the
account.

14.7. Client’s Rights

14.7.1. Carry out Card Transactions within the Spending
Limit in accordance with the current legislation of the Russian
Federation, the terms of the Agreement, Tariffs and Plastic
Card Use Regulations (Appendix 38 to the Agreement).

14.7.2. In the card issuance request, determine the Business
Card Holder who has the right to receive a Business Card and
manage the Account using the Business Card.

14.7.3. Set Spending Limits for Card Transactions. The Client
has the right to set the following Spending Limits: cash
withdrawal using a Business Card at an ATM (period:
day/month); cashless payment (period: day/month); Business
Card expense transactions (period: day/month). The Spending
Limit set by the Client shall be valid for each calendar month.
The Spending Limit cannot exceed the Limits on Card
Transactions established by the Bank and provided for in the
Tariffs.

14.7.4. Deposit funds in the Russian currency to the Account
through ATMs of the Bank/partner banks.
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14.7.5. Jlo ucreuenus cpoka aercTBus aro0oi brusnec-kapTs
cnath busnec-xapry B bank w/mnmm oOparutbess B bank c
3asBieHreM O OJIOKMpOBaHUN Bbr3Hec-KapThI.

14.7.6. 3ampammBars qyonukatsl Beimucku n/wim Beimuckn
o Kapte 3a mo60ii HeoOxonumelii Kinenrty nepuop.

14.7.7. Tlo ucteueHun cpoka AeWCTBUS busHec-kapThl, B
Cllyyae yTPaThI/XUIIECHHUS, MEXaHHYECKOM ITOBPEKACHUN
Kapter mnm B cBsa3u co cmeHoil ¢ammmmu Jlepkarens
obpatutscst B bank ¢ 3asBienneM Ha nepeBbltyck brusnec-
kapTel. Takue busHec-kapThl momuiexar Bo3Bpary B bank
(KpoMe ciTydaeB UX yTpaThl) U OJIOKMPOBKE.

14.7.8. TIlpenbsButh baHKy mnpeTeH3M0 1O CHOPHOM
Onepanun no Kapre B TeueHue cpoka, ykazaHHOro B 1. 14.3.3
Jorosopa.

14.7.9. O6parutscs B baHk ¢ 3asBieHHeM Ha HW3MCHCHHE
apaMeTpoB/OTKIOUeHHE yeayra SMS-nHOOpMUpOBaHHUS.

14.7.10. PacroprHyts JloroBop B 4YacTH YCIIOBHH
IIpeJoCTaBlIeHUs yciIyr no busHec-kapram B mopsjake U B
CPOKH, YCTaHOBIEHHBIE JeHCTBYIOIINM 3aKOHOATEIbCTBOM
P® u loroopom.

14.8. OTBETCTBEHHOCTH CTOPOH

14.8.1. KinueHT HeceT OTBETCTBEHHOCTH 3a HEBBIIIOJHCHHE
WM HCEHAJUIEKAILEE BEHIIOIHEHHE CBOMX OOS3aHHOCTEH,
peayCMOTPEHHBIX JIOrOBOpOM, a TakKe 3a HEUCIOJHEHUE
ycnosuii Jlorosopa Jlepxkarensamu busznec-kapt.

14.8.2. VYmep6, mnpuuuHeHHbIi baHky  BcieacTBue
HEHCIOJIHEHNS WIIM HeHA/IIeXaIlero ucroiaHeHus Jlorosopa
Jepxatenem busHec-kapThl, MOUICKHUT  BO3MEIICHHIO
Knuenrom.

14.8.3. baHk HeceT OTBETCTBEHHOCTb 33 COXPAHEHHE
O6anKoBcKoOM TaitHbl 00 Omnepamusax nmo Kapre. CBenenust o
Cuere 1 00 Omnepaumsix no Kapre MoryT packpsIBaThbes
BankoM TpeThbMM JHMIIAaM TONBKO B CIIydasX, KOTJa Takoe
packpbITHE SBISieTcss 00s3aHHOCTBIO baHka —corylacHO
JeicTBytomeMy 3akoHOAAaTeNnbCTBY PO.

14.8.4. KiueHT HeceT NOIHYI0 OTBETCTBEHHOCTb 3a
HecoOmonenue JleiicTBytomero 3akoHoaarensctea PO mpu
peanuzanuu Jlorosopa.

14.8.5. baHk He HeceT OTBETCTBEHHOCTH 3a COBEPUICHHE
Knuenrom omnepauuii, mnpotuBopevamux JeldcTByromemy
3aKOHOJATeNbCTBY PD.

14.8.6. baHk He HeceT OTBETCTBEHHOCTH IO CHOpaM H
pasHornacusM Mexny Knumentom m [lepxarensmu busnec-
Kapr.

14.8.7. baHk He HeCeT OTBETCTBEHHOCTH B CIIydasx
HeBbmosiHeHnst  Kimentom  ([lepkatenem) — ycnoBuid
JloroBopa, a Takke B CHUTyalUsIX, HAXOMSIIUXCSA BHE cephl
KOHTpoJs banka.

14.8.8. B caywae ecimu KimeHT B Cpok, yka3aHHBIA B II.
14.5.12 JloroBopa, HE WCIIOJHHUT OOSI3aHHOCTH IO BO3BPATY
3a0/KEHHOCTH 10 bu3Hec-kapTaM, BO3HUKIIEH B CBA3H C
npesbiuenreM  Ilmatesxxnoro snmmuta, bank — Bropase
IIPUMEHUTH [0 CBOEMY YCMOTPEHHIO CIETYIOIUE MEPHIL:

- BpEMEHHO IIPUOCTAaHOBUTS JelicTBUE bru3Hec-kapT;

- BHeCTH HOMep busHec-kapTel B CTON-THCT M HAaIpaBUTh
[TnaTexHoii cucreMe ykazanue 06 u3batun KapTsl.

14.8.9. bamk He HeceT OTBETCTBCHHOCTh 3a yIIepoO,
npuunHeHHbI KimeHTy B ciydae, eciu IpeKpalieHue
MIOJTHOMOYUIT Hepxarenei, YTPATHUBILIUX IIpaBo
pacropspKaThesl AEHSKHBIMH cpeficTBamu Ha Cuere, He ObUIO

14.7.5. Before the expiration of any Business Card, hand over
the Business Card to the Bank and/or apply to the Bank with
a request to block the Business Card.

14.7.6. Request duplicates of Statement and/or Card
Statement for any period required by the Client.

14.7.7. Upon expiration of the Business Card, in case of
loss/theft, mechanical damage to the Card or in connection
with a change in the Card Holder’s surname, apply to the
Bank with a Card Re-Issuance Request. Such Business Card
must be returned to the Bank (except for events of loss) and
blocked.

14.7.8. Submit a claim to the Bank regarding the disputed
Card Transaction within the period specified in clause 14.3.3
of the Agreement.

14.7.9. Apply to the Bank with a parameters changing / SMS
notification service disabling request.

14.7.10. Terminate the Agreement in terms of provision of
services for Business Cards in the manner and within the time
limits established by the current legislation of the Russian
Federation and the Agreement.

14.8. Liability of the Parties

14.8.1. The Client shall be liable for failure to perform or
improper performance of his/her obligations under the
Agreement, as well as for failure to perform the terms of the
Agreement by Business Card Holders.

14.8.2. Damage caused to the Bank as a result of non-
performance or improper performance of the Agreement by
the Business Card Holder shall be compensated by the Client.

14.8.3. The Bank shall be liable for maintaining bank secrecy
regarding Card Transactions. Information about the Account
and Card Transactions may be disclosed by the Bank to third
parties only in cases where such disclosure is the
responsibility of the Bank in accordance with the current
legislation of the Russian Federation.

14.8.4. The Client shall be fully liable for failure to comply
with the current legislation of the Russian Federation when
implementing the Agreement.

14.8.5. The Bank shall not be liable for the Client’s
performance of transactions that are contrary to the current
legislation of the Russian Federation.

14.8.6. The Bank shall not be liable for disputes and
disagreements between the Client and Business Card Holders.

14.8.7. The Bank shall not be liable for the Client’s (Card
Holder’s) failure to comply with the terms and conditions of
the Agreement, as well as in situations beyond the Bank’s
control.

14.8.8. If the Client, within the period specified in clause
14.5.12 of the Agreement, fails to perform the obligation to
repay the Business Card Debt arising in connection with
exceeding the Spending Limit, the Bank has the right to apply
the following measures at its discretion:

- temporarily suspend the validity of Business Cards;

- enter the Business Card number in the Stop List and send an
instruction to the Payment System to withdraw the Card.

14.8.9. The Bank shall not be liable for damage caused to the
Client if the termination of the powers of the Card Holders
who have lost the right to manage the Account was not timely
documented by the Client for the Bank.
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CBOEBPEMEHHO JIOKYMEHTAIIbHO MOATBEpxkAcHO KimeHToM
Banky.

14.8.10. bank He HeceT OTBETCTBEHHOCTH 3a YOBITKH
Knuenra, BO3HHUKIIINE BCJICZICTBUC TEXHUYECKUX
HewcnpaBHOCTEHl Ha cropoHe IlnmarexHON cHCTEMBI WIH
JIPYTUX €€ YYaCTHUKOB.

14.8.11. bank He HeceT OTBETCTBEHHOCTH 3a KaKHE-THOO
aBapuy, cOou WM Tepebom B OOCIYXHMBAaHHH, KOTOpBIE
MOT'YT TIOBJIEYb 3a COOOH 3a/lepKKH WJIM HEAOCTaBKy SMS-
cooOmennii [lepkarenmto busHec-kapThl, CBSI3aHHBIE C
000pynOBaHNEM, CUCTEMAaMH ITOJauH IIEKTPOIHEPTHH 1/AIN
JUHUN CBA3M WM CeTel, KOTOpble OO0ecreunBaroTCs,
MOJAIOTCS,  OKCIUIyaTUPYIOTCS W/WIA  OOCIYXKHBAIOTCS
TPETHUMU JIULAMHU.

14.8.12. bank He HeceT OTBETCTBEHHOCTh 3a Omepanuu mo
Kapre, coBepuieHHBIE B pe3ylbTaTe HE XpaHEHUS
JHepxarenem B TaiiHe HoMepa busnec-kapts! u I[IMH — koxa,
[ITK?2 xona busHec-kapThl, KoJla MOATBEPKACHUS TIATEXKA,
MOJTY4YEHHOT0 TocpeicTBOM SMS-coo0meHusl.

14.8.13. baHk He HECeT OTBETCTBEHHOCTh 33 BO3HUKHOBEHHE
KOHQUINKTHBIX CHTyallMd BHE CQepsl €ro KOHTPOJISA, B
YacTHOCTH, 3a Hemonydenue [epxarenem SMS-cooOreHnit
[0 BHWHE OIEPaTOPOB MOOWIHHON CBS3M, BCIEACTBUC
HEHaJUIekKAIUX JieiicTBril camoro JlepikaTtens (OTKITFOYeHUE
yciayra SMS COOTBETCTBYIOIIMM OINEPaToOpoM MOOMIBHOM
CBsI3M, HEJOCTaBKa COOOIICHHS OIEPATOPOM MOOHIBHOM
CBsI3H, OTKJIFOUCHHE/BEIKIIIOUCHHE Tene(oHa morydaTereM
0e3  COOTBETCTBYIOIIETO  yBemomiicHWs  baHka o
MpPEeKpaIIeHUN YCIyTH 1O paccbuike SMS-cooOmenuit, u
T.J1.).

14.8.10. The Bank shall not be liable for the Client’s losses
resulting from technical malfunctions of the Payment System
or its other participants.

14.8.11. The Bank shall not be liable for any accidents,
failures or interruptions in service that may result in delays or
non-delivery of SMS to the Business Card Holder associated
with  equipment, power supply systems and/or
communication lines or networks that are provided, served,
operated and/or maintained by third parties.

14.8.12. The Bank shall not be liable for Card Transactions
resulting from the Card Holder’s failure to maintain
confidentiality of the Business Card number and PIN code,
CVV2/CVC2 Business Card code, or payment confirmation
code received via SMS.

14.8.13. The Bank shall not be liable for any conflict
situations beyond its control, in particular, for the Card
Holder’s failure to receive SMS due to the fault of mobile
operators, improper actions of the Card Holder (disabling of
the SMS service by the relevant mobile operator, non-
delivery of a message by the mobile operator, disabling /
turning off the phone by the recipient without corresponding
notice to the Bank about disabling of the SMS notification
service, etc.).

15. HU3menenue u pacrop:xkenune JJoropopa/ Amendment and Termination of the Agreement

15.1. Hacrosmuit JloroBop MOXeT OBITh M3MEHEH WIH
pacTOpruyT o OCHOBAHUSIM, MPEAYCMOTPEHHBIM
JedicTByromuM 3akoHoAatenscTBOM P® winm HacTosuM

JloroBopom.

15.2. KimeHT umeer mpaBo B J1000€ BpeMsl pacTOPrHYTH
HacTosmui JloroBop, HampaBuB B baHK COOTBETCTBYIOLIEE
MUCbMEHHOE 3asBJICHUE O 3aKpbITHH CUeTa M pacTOpKEHUU
Hacrosmiero JloroBopa/oTKIIOYEHUsS] YCIyrH/mpoaykra. B
9TOM ciydae, ecian Knmenty Obut mpemocrasien Kpeant B
¢dbopme Osepapadra, Knment o0s3an 10 3akpeitus Cuera
JIOCPOYHO TOTACUTh BCH UMEIOIIYIOCA 3aJ0JDKEHHOCTh IO
Opepapadty ®m 1o KomuccusiM  1mepen  baHkowm,
npexycMoTpeHHbIM Tapudamu banka. Kimenr o0s3yercs
npegoctaBiATe B baHk 3asBieHume Ha 3akpeithe Cuera
TOJIBKO TIOCJI€ MOTallleHWs] BCEH 3aJ0/DKEHHOCTH Iepen
6ankoM mo Osepapadry, a bank o0s3yercs mpuHUMATH Y
Knunenra 3asBneHue Ha 3akpbeitTue Cuera TOJBKO IOCIE
roranieHust Beei 3aoimkeHHocTr 1o OBepapadry.

15.3. bask BmpaBe B OJHOCTOPOHHEM IOPSIKE HU3MEHSATH
Hacrosumit Jlorosop u Tapudsl. bank yBenommser Kinuenra
00 n3MEeHEHHSX HEe MEHee 4eM 3a 5 (IITh) KaleHIapHBIX THeH
0 JaThl BCTYIUIGHUS B CWIy M3MEHEHUH, IyTeM
oryOnukoBaHusi OOHOBIEHHOM pemakuuu JloroBopa u
Tapudor na Caiite banka, wn/wimm pa3MelieHus Ha
WHQOPMAMOHHBIX CTEHJaX B MecTaXx OOCIyKHBaHHMS
Knuenra w/mnm myrem HarpaieHUs HH(GOPMAIIMOHHOTO
mucbma 1o Cucreme MurepHer-bank, a mpu oTcyTcTBUU
CucremMbl IyTEM HampaBI€HUS 3aKa3HBIM  IIOYTOBBIM
OTIIPABIICHUEM C yBEJOMJICHHEM O BPYUYEHHUU Ha IOYTOBBII
anpec Knuenta, nmerommuiics B banke (Ju1st ”HIMBH Ty TbHBIX
TapudoB npuMeHsIeTCsI TOJBKO CIIOCO0 YBEAOMIICHHUS MO
Cucreme UurepHer-bank wim myTeM — HamnpaBlICHUS

15.1. This Agreement may be amended or terminated on the
grounds provided for by the current legislation of the Russian
Federation or this Agreement.

15.2. The Client has the right to terminate this Agreement at
any time by sending to the Bank a written request to close the
Account and terminate this Agreement/disable the
service/product. In this case, if a Loan was disbursed to the
Client in the form of an Overdraft, the Client is obliged,
before closing the Account, to prepay all existing debt under
the Overdraft and fees to the Bank, set forth in the Bank’s
Tariffs. The Client undertakes to provide the Bank with a
request to close the Account only after repayment of all debt
to the Bank under the Overdraft, and the Bank undertakes to
accept the Client’s request to close the Account only after
repayment of all debt under the Overdraft.

15.3. The Bank has the right to unilaterally amend this
Agreement and Tariffs. The Bank shall notify the Client about
changes at least 5 (five) calendar days before the effective
date of the changes, by publishing an updated version of the
Agreement and Tariffs on the Bank’s website, and/or posting
on information stands at the Client’s service points and/or by
sending information letters via the Internet Bank System, and
in the absence of the System, by sending registered mail with
return receipt requested to the Client’s postal address
available with the Bank (for individual Tariffs, only the
notification method via the Internet Bank System or by
sending registered mail with notice of delivery is applied).
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3aKa3HBIM IIOYTOBBIM OTIPABJICHUEM C YBEIOMIIEHUEM O
BPYYCHHN).

15.4. baHk BrpaBe B OTHOCTOPOHHEM MOPSAIKE OTKA3aThCS OT
HCIOJHEHUs Hacrosmero Jlorosopa mnpu OTCYTCTBUM B
TeueHne 12 (nBeHamuath) MmecsneB omeparuid mo Cuery.
Hacrosmuit  JloroBop cuumTaeTcss pPACTOPTHYTBIM IO
ucTe4YeHNH 2 (IBYX) MECSIEB cO JHs HampasieHus bankom
MUCbMEHHOTO yBegoMieHus Knuenty.

15.5. Pacropxenue Hacrosiero JloroBopa siBIsieTCS
OCHOBaHMEM A1 3aKkpbiTus Cyera.

15.6. Pactopkenue JloroBopa He SIBISIETCSI OCHOBAHUEM JIS
CHSITHSI apecTa, HAJ0XKEHHOIO Ha [CHEXKHBIE CPEICTBA,
Haxopanmecs Ha CdeTe, WIM OTMEHBI NPHOCTAHOBIICHUS
onepauuil no Cuery. B 3TOM ciy4ae yka3aHHBIE MepBI 11O
OTpaHMYEHUIO pacropsbkeHuss C4eToM pachpOCTPaHSIOTCS
Ha OCTATOK JIEHEXKHBIX cpelCcTB Ha Cuere.

15.7. Tlocne pacropxkeHusi Hactodwero Jlorogopa u
3akpeiTuss Cyera OCTATOK JEHEXKHBIX cpeacTB Ha Cuere
BbIaercst KimmenTty nmmbo mo ero ykasaHWIO IEepedHciIseTcs
Ha JPyroil cueT He MO3JHEE CEMHU JHEW IOCNE MOIy4YEHUs
COOTBETCTBYIOILIETO MUCBMEHHOro 3asiBiaeHus Kinwmenrta, 3a
HCKJIIOYEHHEM CIIy4aeB, MPEAyCMOTPEHHBIX JEUCTBYIOIUM
3aKOHOJATEeNbCTBOM PD.

15.8. Kaxnas u3 CTopoH BIpaBe OTKa3aTbCs OT
ncnonb3oBaHusi CHUCTEMBI B OJHOCTOPOHHEM MOPAIKE HE
panee, gyem 4depe3 3 (TpH) paboOUHX JHS MOCIE YBEIOMIICHUS
00 »3TOoM mpOTHBOMNOIOXKHONW CTOPOHBI ITMCHBMOM B
pou3BOJILHOM  ¢opMe 3a moamuceio [IpencraBuresns
Knuenra/banka. IluceMo 00 oOTkaze MCIIOIB30BaHMS
Cucremsl 0T UMeHH CTOPOHBI, THULIMUPYIOIIEH 0TKAa3, TAKKE
MOXeT ObITh ornpaBieHo 1o CucreMe 3a TOAIHMCHIO
IpencraBurens Kinuenra/banka. [Ipn stom o0s3arenscTBa
mo JloroBopy, BO3ZHUKIIME B MEPUOJ €ro HACHCTBHSA, HE
IIPEKPaILAOTCs JI0 MOJIHOTO UCTIOJTHEHUS ux
Croponamu/pactop>kennst JloroBopa. B ciydae orkasa or
ncnonb3oBaHusi CHCTEMBI KOMHCCHSI 32 IOJb30BAaHUE
Cucremoii, cnucanHas bankoMm 3a mecsin, B KOTOpOM ObuI
OpOU3BEACH OTKa3 OT noiub3oBaHusg Cucremol, He
BO3BpAIAcTCs.

15.9. Pacropxenue Jorosopa HE BJICUET
HEAEUCTBUTENBHOCTU ONEeKTPOHHBIX JIOKYMEHTOB,
comepxamux nommHHyro OIl  Kiuenra, mnepenaHHbIX
Kimentom no Cucreme no nHsi pacropxenus [loroBopa
BKIIIOUUTENBHO.

15.10. IIpaBuna pacropxenus JloroBopa NpH HaIMYUN
BhINyIIEHHBIX bu3nec-kapt k Cuery:

15.10.1. JoroBop Moxxer ObITh pacTroprHyT Kimmentom B
OIHOCTOPOHHEM MOpPSAKE HAa OCHOBAHUU 3asiBiieHUs Kienra
o 3akpbiTun Cuera. Pactopxenue J[oroBopa Npou3BOAUTCS
o ucreueHny 45 (Copoka 1ATH) KaJleHIapHBIX JHEH ¢ AaThl
OKOHYAHHMS CpOKa JeHcTBHS mocieaneii busnec-kapter 1160
C JaThl NPEKpalleHUs WX [PUOCTAHOBIEHUS JEUCTBUSL
nocnenHeil busHec-kapTel, BeITymeHHOH k Cuery, npu
YCIIOBUM  ypETyJIMpOBaHHs (MHAHCOBBIX 00S3aTENILCTB
Cropon. Hamepenne Kimenra pactoprayts JloroBop u
3aKpBITh HOcHenHui naedcTByromuii Cuer, K KOTOpOMY
BhINyIIEeHbl busnec-kapTel, CTOPOHBI CUUTAIOT HAMEPEHUEM
Kinunenra 3akpsITh BoimynieHHble k CueTy busHec-kaptel. B
sToM ciydae KnmeHT npenocrasnser B baHk 3asBneHne Ha
3akpeiTe Cuera, K KOTOPOMY BBINNYIEHB!I bu3Hec-kapThl, 0
¢dopme, ycranosnenHoit bankom. Ilpu npuHsTHYN 3asBIICHUS
Ha 3akpeiTHe Cuera baHK He3aMeUIUTENBHO OJIOKHMpYeET
neiictBue Bcex busHec-kapT, BeIymeHHbIX K Cuery.
3akpeiTe Cuera He BJEYET NPEKpAIlCHHs OO0S3aHHOCTH
Knunenra mnoracute mnepen baHkom 3anomKeHHOCTh IO
busznec-kapram.

15.4. The Bank has the right to unilaterally repudiate this
Agreement if there are no Account transactions within 12
(twelve) months. This Agreement shall be considered
terminated upon expiration of 2 (two) months from the date
the Bank sent a written notice to the Client.

15.5. Termination of this Agreement shall be a ground for
closing the Account.

15.6. Termination of the Agreement shall not be the basis for
lifting the arrest imposed on the Account or lifting the
suspension of the Account transactions. In this case, the
specified measures to limit the disposal of the Account shall
apply to the Account balance.

15.7. After termination of this Agreement and closure of the
Account, the Account balance shall be issued to the Client or,
at the Client’s direction, shall be transferred to another
account no later than seven days after receiving the
corresponding written request from the Client, unless
otherwise is set forth by the current legislation of the Russian
Federation.

15.8. Each of the Parties has the right to unilaterally refuse to
use the System no earlier than 3 (three) business days after
notification of the other Party in a free-form letter signed by
the Client’s/Bank’s Representative. A letter of refusal to use
the System on behalf of the Party initiating the refusal can
also be sent via the System, signed by the Client’s/Bank’s
Representative. At the same time, obligations under the
Agreement that arose during the period of its validity shall not
terminate until the Parties fully perform their obligations /
terminate the Agreement. In case of refusal to use the System,
the fee for using the System, debited by the Bank for the
month in which the refusal to use the System was made, shall
not be refunded.

15.9. Termination of the Agreement shall not entail the
invalidity of Electronic Documents containing the Client’s ES
transferred by the Client through the System up to and
including the day of the Agreement termination.

15.10. Rules for terminating the Agreement if there are any
Business Cards issued for the Account:

15.10.1. The Agreement may be terminated by the Client
unilaterally based on the Client’s request to close the
Account. The Agreement shall be terminated after 45 (Forty-
five) calendar days from the expiration date of the last
Business Card or from the date of termination or suspension
of the last Business Card issued for the Account, subject to
the settlement of the financial obligations of the Parties. The
Client’s intention to terminate the Agreement and close the
last active Account to which Business Cards were issued shall
be considered by the Parties to be the Client’s intention to
close the Business Cards issued for the Account. In this case,
the Client shall submit to the Bank a request to close the
Account for which Business Cards were issued, in the form
established by the Bank. Upon acceptance of the request to
close the Account, the Bank shall immediately block all
Business Cards issued for the Account. Closing the Account
shall not entail the termination of the Client’s obligation to
repay the Business Card Debt to the Bank.
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15.10.2. B cmyuae nampasneHus KimeHTOM 3asBieHUs Ha
3akpeiTie (Cyera, NpHM HAIWYMM COBEPIICHHBIX, HO HE
oTtpaxkeHHbIX Ha Cuete cymm Onepanuii no Kapre, bank npu
HaJIMYMH OCTaTKa ACHEXKHBIX CpeAcTB Ha Cuere MepeHOCUT
OCTaTOK JEHEXHBIX CpeAcTB Ha Cyere Ha BHYTPEHHHUH CUeT
banka B nenmsax omnarsl cymm o Onepanusm no Kapre, ve
oTpaxkeHHbIM Ha CueTe Ha JaTy IOJA4M 3asABICHUS Ha
3akpeiTue Cuera.

15.10.3. JloroBop cuMTaeTcs pAaCTOPTHYTBIM  MOCHE
YperyJupoBaHus BCeX (PMHAHCOBBIX 00S3aTENBCTB MEXKITY
Croponamu B cooTBeTcTBHU C II. 15.10.4. JTorosopa.

15.10.4. B Teuenne 45 (Copoka msiT) KaleHIapHBIX THEH ¢
JIaTbl OKOHYAHUS CpOKa ACUCTBU nocieanell brusnec-kapTsl
7100 C AaThl MPEKPAICHNUS WIN IPHOCTAHOBIICHHS ICHCTBHS
nocnenHeil busHec-kaptTel, BeimymeHHOH k Cuery, bank
npuHUMaeT oT I1maTeskHOM CUCTEMBI TaHHBIE O TPOBEAECHHBIX
Onepauusix o Kapre. Pactopxkenue [loroBopa He Bieuer
mpekpameHus oOs3anHOoCcTH KimeHTa moracuth mepen
bankom 3anomxeHHOCTh 0 busHec-kapTaM.

15.10.2. If the Client sends a request to close the Account, if
there are amounts of Card Transactions completed but not
reflected on the Account, the Bank shall, if there is a balance
on the Account, transfer the Account balance to the Bank’s
internal account in order to pay the amounts for Card
Transactions, not reflected on the Account on the date of
submission of the request to close the Account.

15.10.3. The Agreement shall be considered terminated after
all financial obligations have been settled between the Parties
in accordance with clause 15.10.4. of the Agreement.
15.10.4. Within 45 (Forty-five) calendar days from the date
of expiration of the last Business Card or from the date of
termination or suspension of the last Business Card issued for
the Account, the Bank shall accept data on completed Card
Transactions from the Payment System. Termination of the
Agreement shall not entail the termination of the Client’s
obligation to repay the Business Card Debt to the Bank.

16. Tlopsinok pa3pemenusi cnopos/ Dispute Resolution

16.1. Ilpy BO3HUKHOBEHUH CIIOPOB IO HACTOAIIEMY
JloroBopy CTOpOHBI 00SI3YIOTCS IPUIIOKUTh BCE YCHIINS JIJIS
UX pa3pelIeHus IyTeM IIeperoBOPOB.

16.2. B ciryyae HE ZOCTM)KEHMS COTJIACHS CHOPBI ITOUIEXKAT
PacCMOTPCHHIO B apOWTPa)KHOM CyJIe W/WIK cyAe oOmien
IOPUCAVKIMH IO MECTy HaxoxJeHus banka mmm ¢unmrana
banka B mopsake, TNPEeIyCMOTPEHHOM JAEHCTBYIOLIMM
3akoHojarenscTBoM  Poccuiickoit  @epepanuu.  IIpu
pa3peleHny CIOpOB B CYJACOHOM TMOPSAKE IPUMEHSETCS
npaso Poccuiickoit ®enepanuu.

16.3. B cityuae pacxox1eHHs TOTKOBaHUI MEXIY PyCCKHM H
AHTJIUACKUM TEKCTaMHU Horosopa clenyer
PYKOBOZCTBOBAThCSl TEKCTOM Ha PYCCKOM SI3bIKE, KOTOPBIH
HMEET IPEUMYIIECTBEHHOE 3HAUCHHE.

VYcioBue 0 NpeuMyIIeCTBEHHOM 3HaUYeHUH TeKCTa JloroBopa
Ha PYCCKOM SI3BIKE ICHCTBYET M B OTHOLICHUH MPWIIOKEHUH,
JIOTIOJHUTENBHBIX ~corjamenuii k JloroBopy, a Takxke
W3MEHEHMH U JIONOJHEHWH K HeMy, NpHHATHIX CTopoHamu
MOCIIE €r0 3aKII0UEHHS], KaK €r0 HEOThEMIIEMBIX YacTel.

16.1. If any disputes arise under this Agreement, the Parties
undertake to make every effort to resolve them through
negotiations.

16.2. If no agreement is reached, disputes shall be referred to
and settled by an arbitration court and/or an ordinary court at
the location of the Bank or a branch of the Bank in the manner
prescribed by the current legislation of the Russian
Federation. The legislation of the Russian Federation shall be
applied to dispute resolution.

16.3. In case of any discrepancy of interpretation between the
Russian and English texts of the Agreement, the text in
Russian shall prevail.

The condition on the prevailing meaning of the Russian text
of the Agreement shall also apply to appendices, additional
agreements to the Agreement, as well as amendments and
additions thereto, adopted by the Parties after its conclusion
as its integral parts.

17. BankoBckas Ttaiina/ Bank Secrecy

17.1. bauk rapantupyert Taiiny Cuera, onepauuii no Cuety u
cenennii o Kimenre (manee — OaHKOBCKas TaifHa).
Caeznenust, cocTapisiomye OAaHKOBCKYIO TaiHy, MOTYT OBITh
MIPEAOCTaBIICHBI TONBKO KIIMEHTy Wiy ero mpeacTaBUTeNsIM.
locynapcTBeHHBIM OpraHaM W WX JIOJDKHOCTHBIM JIMIAM, a
TaKke WHBIM JIMIAM TakhUe CBEICHHS MOTYT OBITH
MIPEAOCTABIICHBl HMCKIIOUUTEIBHO B CIydasX W MOpPSIKe,
MIPEAYCMOTPEHHBIX JICHCTBYIOMINM 3aKOHOIATENbCTBOM PO.
Knuent/IIpencraBurens KimeHTta BbIpaskaeT CBOE coriiacue
Ha HCIOJIb30BaHWE, PpACKPBITHE W  IIPEAOCTABICHHE
(mepemauy) bankom Bceil WHGpOpPMAaNUKA M BCEX JTaHHBIX
otHOcHUTeNnbHO camoro Kimenra, ero CueToB, omneparuii 1o
Cueram u cnenmok u (wm) ero adduimpoBaHHBIX JHI,
KOTOpBIE CTaHyT M3BECTHBI baHKy B XOJie €ro JAeIOBBIX
orHomreHnii ¢ KimentoMm w (unm) JOOBIM M3 €ro
ahGUIMPOBAHHBIX JIML, CICAYIOIIUM TPETHUM JIMLIAM:

- OAO "Bank OTII" (OTP Bank Plc.), anpec: 1051, Benrpus,
r. Bynanemr, yin. Hagop, a. 16 (1051, Budapest, Nador u. 16.
Hungary);

- ©OankaMm-koppecrioHzeHTaM (MH(OpManmus o OaHKax-
KOppECIOHJICHTaX pa3Melaercss Ha caiite banka B cetn

17.1. The Bank shall guarantee the secrecy of the Account,
the Account transactions and information about the Client
(hereinafter referred to as bank secrecy). Information
constituting bank secrecy can only be provided to the Client
or the Client’s representatives. Such information may be
provided to government bodies and their officials, as well as
other persons, only in cases and in the manner provided for
by the current legislation of the Russian Federation. The
Client/Client's Representative grants the Bank consent to use,
disclosure, and provide (transfer) all information and all data
regarding the Client, that Client’s Accounts, transactions on
the Accounts and deals and/or that Client’s affiliates that
become known to the Bank in the course of its business
relations with the Client and/or any of that Client’saffiliates,
to the following third parties:

- OTP Bank Plc., address: 1051 Budapest, Nador utca 16,
Hungary,

- correspondent banks (information about correspondent
banks is posted in the Financial Organizations section of the
Bank’s website at www.otpbank.ru).
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«uTepuer» mo agpecy www.otpbank.ru B paszgene
«DUHAHCOBBIM OPTraHU3ALUSIM).

17.2. CBenennsi, coCTaBisIoNIe OaHKOBCKYIO TaiHY, MOTYT
OBITH IIPEIOCTaBIICHBI TPETHUM JIMIAM, YKa3aHHBIM B 11. 17.1
HaCTOSIIEr0 Horosopa, B COOTBETCTBUH c
OpraHM3alMOHHBIMK  Tpouexypamu banka wu  (wam)
(YHKIMSIMY, BO3JIO)KEHHBIMHA Ha KPEJUTHBIC OpraHM3alliy
3aKoHOMaTeNnbcTBOM Poccuiickoit @enepannu (B TOM 4ncie B
LEeNSIX XpaHeHNs! HHOPMaIUY ¥ JAHHBIX TPETHUMH JINIIAMH,
B LEJISIX MpPENOCTaBIeHHs WHGOpPMAIMd W JAaHHBIX IO
3anpocy  KPEOWTHBIX — OpraHu3aluid, B TOM  4YHCIE
WHOCTPAaHHBIX OaHKOB, YYacTBYIOIIMX B OCYIIECTBICHHH
NIepeBOAOB JACHEXKHBIX cpeacTB Kimenra mmbo B azapec
Knuenra), TpeOoBaHUSIMH OPraHOB BJIACTH, PETYIHPYIOMINX
JiesiTenbHOCTh baHka, mpoueaypamMu MpeJoCcTaBIeH s TaKoH
nHpOpManuy JMIaMm, KOTOopbiM baHK ycTymaer mpaBa
TpeOOBaHMSI 1O JOTOBOpPY, JIOOBIM POCCHMCKHM WM
WHOCTPaHHBIM JIUIaM, BXOJSIIIIUM B TPYIILY JIHI, K KOTOPOH
MIpUHAUISKUT baHk, winm sBisomuMes adhGuIMpoBaHHBIMA
mnamu baHka, 1100BIM JTHIaM, ITprBiIeKaeMbM baHkoM st
OKa3aHWsl yCIIyT B LENSX UCIOIHEHHs 00s13aTenbeTB Kienta
mo JloroBopy, /sl TPOBEPKH IUIATEKECIOCOOHOCTH U
OnaroHane)xHocTH KitmeHTa, MOATOTOBKM OTYETHOCTH, a
TaKkKe JIsI  BO3MOXKHOCTH mpemocraBieHus Kimenrty
MIPOIYKTOB M yciyr baHka M ero mapTHEpOB, MOTHBAIMH
Knuenra x wcnonb3oBaHWIO NMPOAYKTOB W yciuyr banka,
TIOBBINICHUST KadecTBa oOcmyxuBaHus KimeHTa, B WHBIX
CllyyastX,  HPEAyCMOTPEHHBIX  WHBIMH  JIOTOBOPaMH
(cormamennsmu) Mexy barnkom n Kitmenrom.

17.3. Tlepemaua cBeneHHMH, COCTABISIOMMX OaHKOBCKYIO
TaifHy, MOXET OCYLIECTBISTHCS B TEUCHUE CPOKA JICHCTBUS
JoroBopa. Cornacue KimeHra MoXeT OBITH OTO3BaHO
Knuenrom/IIpencrasurenem Knmenra npu npenocraBieHnn
B bank 3asBieHust 0 ero OT3bIBE/HENECHCTBUTEIHLHOCTH B
MpOCTOH  THCBMEHHOH QopmMe B  COOTBETCTBHH C
TpeOOBaHUAME 3aKOHOIATENBCTBA Poccutickoii deneparum.
17.4. 3aeMIMK BBIpaXKaeT CBOE COINIACUE HA PACKPBITHE H
npenocraBiieHne bankom Beeil nHGOpMaIMK 1 BceX JaHHBIX
OTHOCHUTEIIBHO caMoro 3aemIuka n/mmm ero
adGUIMpOBaHHBIX JUI (BKIIOYasi, HO HE OrPaHWYHBasICh
JTAaHHBIMHU OyXTaJITepcKoro OanaHca W MHOM MH(pOpMaIueH,
HEOOXOAMMOW JUIi OLIGHKH pHCKAa), KOTOpPBIE CTaHyT
n3BecTHbl baHKy B XOZe €ro JeNOBBIX OTHOUICHHH C
3aeMIIMKOM WM JIOOBIM M3 ero addumimpoBaHHBIX JHII,
Bxogsmux B rpynmy OTP Group.

17.5. B cooTBeTcTBHH € TPeOOBAHUSIMH, PELYCMOTPEHHBIMA
®enepanbHbM 3aK0HOM OT 30 exadps 2004r. Ne218-D3 «O
KpPEeIUTHBIX HCTOpMAX», baHK mpenocraBiusier B Oropo
KPEIUTHBIX HMCTOPUM CBefeHWS O 3acMIIMKE B TOPSAAKE U
o0beMe, OIpeIeIeHHOM YKa3aHHBIM 3aKOHOM.

17.2. Information covered by bank secrecy may be provided
to the third parties specified in clause 17.1 of this Agreement,
in accordance with the organizational procedures of the Bank
and/or the functions assigned to credit organizations by the
legislation of the Russian Federation (including for the
purpose of storing information and data by third parties, for
the purpose of providing information and data at the request
of credit institutions, including foreign banks involved in
transferring funds from the Client or to the Client),
requirements of the authorities regulating the activities of the
Bank, procedures for providing such information to legal
entities to whom the Bank assigns rights of claim under the
agreement, to any Russian or foreign legal entities included
in the group of legal entities to which the Bank belongs or
which are affiliated legal entities of the Bank, to any legal
entities engaged by the Bank to provide services in order to
fulfill the Client’s obligations under the Agreement, to check
the solvency and reliability of the Client, to prepare reports,
as well as for the possibility of providing the Client with
products and services of the Bank and its partners, to motivate
the Client to use the Bank’s products and services, to improve
the quality of service for the Client, in other cases provided
for by other agreements (contracts) between the Bank and the
Client.

17.3. The transfer of information covered by bank secrecy
may be carried out during the term of the Agreement. The
Client's consent may be revoked by the Client/Client's
Representative upon submitting an application for its
revocation/invalidity in simple written form to the Bank in
accordance with the requirements of the Russian Federation
legislation.

17.4. The Borrower shall express his/her consent to the
disclosure and provision by the Bank of all information and
all data regarding the Borrower and/or his/her affiliates
(including, but not limited to, balance sheet data and other
information necessary for risk assessment) that becomes
known to the Bank in the course of its business relations with
the Borrower or any of his/her affiliates within the OTP
Group.

17.5. In accordance with the requirements stipulated by
Federal Law of December 30, 2004 No. 218-FZ “On Credit
Histories”, the Bank shall provide information about the
Borrower to the credit history bureau in the manner and to the
extent determined by the Law.

18. TlepconaabHbie 1aHHbIe/ Personal Data

18.1. Kmment/TlpeacraButens KimeHTa TOATBEpKIACT H
naer corymacue Ha o6padotky AO «OTII bankx» (125171,
MockBa, Jlennnrpaackoe m., 1.16A, crp.2) (namee bank)
MIPEAOCTaBIICHHBIX IEPCOHATBHBIX IAHHBIX (CBEACHHI) B TOM
yucne paspenteHHbx Kimenrom/IIpeacraButeneM KiveHTa
JUISL pacIlipOCTPaHEeHUs, a TAaKXKe MOIYyYCHHBIX OT TPETbHUX
JHI, B LENAX 3aKITIOYCHUS] M HUCIIOIHEHUS HACTOSILIETO
JloroBopa, TpoOBeAEHHS TPOBEPOUYHBIX MEPONPHUITHI U
YTOUHEHHUs! TpeJjcTaBieHHOM B bank mHdopmanmm mepexn
oTKpbITHEM Cuera, a TaKXKe IPOBEPKH IIaTEKECIIOCOOHOCTH
u OJy1aroHaIe)KHOCTH Knuenra. CaeneHusAMH,
COCTaBJISIIOIIMIMU TIEPCOHANIBHBIE JaHHble (manee — I[1/1H),
cornacHo ®DexnepanbHoMy 3akoHy PO ot 27 utong 2006 Ne

18.1. The Client / the Client’s Representative shall confirm
and agree to the processing of OTP Bank JSC (125171,
Moscow, Leningradskoye sh., 16A, building 2) (hereinafter
referred to as the Bank) of the provided personal data
(information), including that authorized by the Client / the
Client’s Representative for distribution, as well as received
from third parties, to conclude and perform this Agreement,
to conduct inspections and clarification of information
submitted to the Bank before opening an Account, as well as
to check the solvency and reliability of the Client. Information
related to personal data (hereinafter referred to as the PD)
shall mean any information relating directly or indirectly to a
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152-®3 «O mnepcoHaNbHBIX MAHHBIX», SIBISETCS JIIOOas
nHpOpManus, OTHOCSINAsCS K TPSAMO WM KOCBEHHO,
OTIPEJICTICHHOMY WJIM ONpeesisieMoMy (U3MYECKOMY JIHILY
(cyonekty I1/1H).

18.2. bank wmmeer mpaBo Ha OOpabOTKY IEPCOHAIBHBIX
JTAaHHBIX CyOBEKTOB, BKJIIOYAs coop, 3aIUCh,
CUCTEMATH3allMI0, HAKOIUICHHE, XpAaHEHUE, YTOYHEHUE
(oOHOBNICHME, W3MEHEHHE), H3BIICUCHHE, HCIIOJIb30BAHUE,
nepenady (TMpenocTaBiE€HHE, JIOCTYH, TPaHCTPAHUYHYIO
nepenaydy), oOMeH, 6JIOKMpOBaHKe, YAaJIeHHE, YHUUTOXKEHHE
ykazaHHbIX B IloATBepkAeHMUM O MPHUCOEIUHEHUU K

HACTOSAIIEMY Horosopy u UHBIX CBEJICHUIA,
IpEeJOCTaBICHHBIX baHKy B CBA3M C  3aKIIOYEHUEM
Knuenrom/mpencrasurenem Kimenra HACTOSILIErO

JloroBopa. BrleykazaHHble JEHCTBHS MOTYT COBEPILIATHCS
KaK C HMCIIOJb30BaHUEM CPEACTB aBTOMATH3aINH, TaKk U 0e3
WCIIONB30BaHMA Takux cpencts. Kiment/IIpencrasurens
Kmmenra pmaer cBoe coriacue Ha 00pabOTKy CBOETO
¢dororpadudeckoro  M300paKeHHsA, a HMEHHO: cOop
(M3roTOBNIEHHE), 3alUCh, CHUCTEMATH3alUs, HAKOIJICHUE,
XpaHeHHe,  yToyHeHue  (OOHOBiIEHHE,  W3MEHEHHE),
W3BJIEYCHUE, HCIOJIb30BaHUE, OOMeH, OJoKHpoBaHue,
yjaneHue, yHuuToxxeHue (ororpadpuueckoro n300paxxeHusl,
C WCHOJNB30BaHWEM CPEJACTB aBTOMATH3alMU WiId 0e3
WCIIONIB30BAaHMS TaKUX CPEICTB, B IEIAX OOecHeueHUs
0e301acHOCTH  TIpH  TIPUCOCAMHEHWH K  HACTOSIIEMY
Jorosopy.

18.3. Kiment/IIpencraButens Knuenra paer cBoe cornacue
Bbanky Ha 00paboTky mro0oi mH(pOpPMaIyK, OTHOCAIIEHCS K
MIepCOHAJILHBIM JIaHHBIM (B TOM 4ucliie (haMHINH, UMEHH,
oTyecTBa (HACTOSIIMX W TPEABIAYIIMX, B CIydae uX
W3MEHEHMS), CBEJICHWH O TpakAaHCTBE, JaThl W MecTa
POXIEHHS, JaHHBIX  JOKYMEHTa,  yJIOCTOBEPSIOIIETO
JIMYHOCTH, HOMEpOB TeNe(OHOB M HMHBIX CPEACTB CBS3H,
cBeneHMi 00 ajpecax  (perucTpanuy, —IPOKUBAHUS,
KOPPECIIOHJICHIINH ), MH()OPMALIUK O CEMEHHOM TIO0JIOKEHUH,
COCTaBE€ CEMbH, CBEICHHH O NPHUBICUYCHWH K YTOJIOBHOU
OTBETCTBEHHOCTH (€CJIM PUMEHHNMO)), TIPEIOCTABICHHBIX B
Bank npu 3axmovenun Hacrosmiero Jlorosopa, B TOM 4ucIie
Ha oOMeH (nomyuenue/mepenady) I1JJn mexny bankom n
naptHepamu  banka (Bkitodass OGaHKH-KOPPECTIOHJICHTHI
(uapopMarms 0 OaHKaX-KOPPECTIOHJEHTaX pa3MeIlaeTcsl Ha
Caiite banka B cetu «HTEpHETY 110 anmpecy www.otpbank.ru
B pasgene «DHUHAHCOBBIM OpPraHU3alMsAM»), ONEPaTOPOB

CBs3H, KOHTAKT-LICHTPHI, CTpaxoOBLIUKOB, KYPbBCPCKHUC
CJ'Iy)K6I)I, OpraHusanuu, OCYIICCTBJIAIOIINEC APXHUBHOC
XpaHCHHEC, B3bICKAHUC HpOCpO‘lGHHOI\/’I 3aJ0JDKCHHOCTH,

ayJUTOPCKHE W KOHCYJIBTAllMOHHBIE YCIyTH), B TOM YHCIE
000 «OCT Pexopnz Menemxment Llentp» (Mocksa, yi. 8
Mapta, n.14 crp.l), AO «I1® «CKB Kontyp» (Anpec:
ExarepunOypr, yn. Haponuoit Bonu, 19a), OOO "I'pudun"
(Mockga, yi.Cenbckoxo3siictBenHas, .11, k.3, o1.1, mom.I1,
09.239) (ecim mpumenumo), AO «KOKK» (117449, .
MockBa, ymuna HoBouepémymkuuckas, a. 10), OOO
«3BOTOP» 119021, r. Mocksa, yi. Tumypa @pynse, 1. 24,
a1. 6) 1 OO0 «Moe nemo» (125167, r. MockBa, BH.TEp.T.

MyHuIUIaIbHbIHA OKpYT XopomeBckuii, p-KT
Jlennnrpaackuii, 1. 37, o1. 8, nom. 33) B ciaydae HaIMUUS
OTMETKHU 0 HOJATBEPXKICHUH HEOOX0ANMOCTH
IIPEJOCTABIICHUS KOHCYJIbTallUH B pasnene

«JlonoHUTEIBHBIC TIPOAYKTHI», a TAKXKE Ha Ieperavy ux B
OAO "Bauk OTII" (OTP Bank Plc.), anpec: 1051, Benrpus,
r. Bynanemr, yin. Hagop, a. 16 (1051, Budapest, Nador u. 16.
Hungary). Yxa3annsie Kimmenrom/IIpencraBurenem Kienra
NepCOHAJIbHBIE  JIaHHBIE  IPEAOCTABISIIOTCS B IEJAX
3aKJIIOUeHUs] HacTosmero JloroBopa Uil MpPEAOCTaBIICHUS

certain or identifiable individual (a PD subject) according to
Federal Law No. 152-FZ of July 27, 2006 On Personal Data.

18.2. The Bank has the right to process personal data of
subjects, including collection, recording, systematization,
accumulation, storage, clarification (updating, changing),
extraction, use, transfer (provision, access, cross-border
transfer), exchange, blocking, deletion, destruction specified
in Statement of Accession to this Agreement and other
information provided to the Bank in connection with the
conclusion of this Agreement by the Client / the Client’s
representative. The above actions can be performed both with
and without automation tools. The Client / the Client’s
Representative shall agree to the processing of his/her

photographic image, namely collection (production),
recording,  systematization,  accumulation,  storage,
clarification  (updating, changing), extraction, use,
exchanging, blocking, deletion, destruction of the

photographic image, both with and without automation tools,
in order to ensure security when accessing this Agreement.

18.3. The Client / the Client’s Representative shall agree that
the Bank processes any information related to personal data
(including surname, name, patronymic (current and previous,
if changed), information about citizenship, date and place of
birth, identification document details, telephone numbers and
other means of communication, information about addresses
(registration, residence, correspondence), information about
marital status, family composition, information about
criminal prosecution (if applicable)), provided to the Bank
upon conclusion of this Agreement, including for the
exchange (receipt/transfer) of PD between the Bank and the
Bank’s partners (including correspondent banks (information
about correspondent banks is posted in the Financial
Institutions  section of the Bank’s website at
www.otpbank.ru), telecom operators, qualified certificates,
insurers, courier services, archive keepers, debt collectors,
audit and consulting service providers), including OSG
Records Management Center LLC (Moscow, 8 Marta st., 14,
building 1), JSC PF SKB Kontur (Address: Ekaterinburg,
Narodnoy Voli st, 19a), Grifid LLC (Moscow,
Selskokhozyaystvennaya st., 11, building 3, floor 1, room II,
office 239) (if applicable), KOKK JSC (117449, Moscow,
Novocheryomushkinskaya st., 10), EVOTOR LLC, 119021,
Moscow, Timur Frunze st., 24, fl. 6) and Moe Delo LLC
(125167, Moscow, intracity territory of federal city,
Khoroshevsky municipal district, Leningradsky Ave., 37, fl.
8, office 33) if there is a mark confirming the need to provide
advice in the “Additional Products” section, as well as for
their transfer to OTP Bank Plc., address: 1051, Budapest,
Nador u. 16. Hungary. The personal data specified by the
Client / the Client’s Representative shall be provided to
conclude this Agreement for the provision of products and
services to the Client under this Agreement and perform
contractual obligations, check solvency and reliability,
prepare reports, enable the Bank to develop new products and
services and inform the Client about these products and
services. The Bank can verify the accuracy of the personal
data provided by the Client / the Client’s Representative,
including using the services of other operators, and also use

122



Knuenty mnpoaykToB M ycoyr B paMKax HacTOSILETO
JloroBopa ¥ HCIIOJHEHUS] JOTOBOPHBIX 00S3aTENbCTB,
MIPOBEPKH  IUIATEKECIIOCOOHOCTH ¥ OJIarOHAJEKHOCTH,
TIOJITOTOBKA OTYETHOCTH, a Takxke pa3paboTku bankom
HOBBIX TIPOAYKTOB U YCIyT ¥ nHpopMuposanus Kirenrta o6
9THX MNPOAYKTaX MW yciyraXx. baHK MOXeT HpoBEpUTH
JIOCTOBEPHOCTh IIPEJOCTaBICHHBIX Kientom/
IIpencraBurenem KineHTa NEpCOHANBHBIX AAHHBIX, B TOM
4lCcle, C UCIOJIB30BAaHUEM YCIyTI APYIHX OIEpaTropoB, a
TaKXe MCHOJIb30BaTh HH(POPMAIMIO O HEHUCIIONHEHUH W/WIH
HEeHaJIe)KaIeM UCTIOJTHEHUH JIOTOBOPHBIX 00sI3aTENILCTB MPH
PacCMOTPEHHH BOIPOCOB O MPENOCTABICHUU YCIYr U
3aKJIFOYEHNU HOBBIX JOTOBOPOB.

18.4. Kmuent/Ilpencrasurens KnneHra mnoHMMaer u
COMIANIAeTCsl C TEM, YTO Ul MPEKpaIleHHs] UCIOIb30BAHUS
BaHKOM €ro mepcOHAIBHBIX MAaHHBIX, 3a HCKIIOYEHUEM
XpaHEHUsI NEPCOHANBHBIX HAHHBIX, MPENLYCMOTPEHHOIO B
COOTBETCTBUM  C  3aKOHOAaTenbcTBOM PO w/mm
HOPMAaTHBHBIMH TIPaBOBBIMH aKTaMH T'OCYAapCTBEHHBIX
Ha/[30pHBIX OPTaHOB, €My HEOOXOJMMO JIMYHO O0paTUTHCS B
noapaszneneHue banka s odopmileHHs B MTHUCBMEHHOU
¢dopMe oOT3BIBA coryacus Ha 0OpabOTKy IepCOHAIBHBIX
JIAaHHBIX.

18.5. O6paboTKa MepCcOHATBHBIX JAHHBIX OCYIICCTBISCTCS B
TEUYEHHUE BCET0 CpoKa ACUCTBU JJoroBopa, a TakKe B TEUEHHE
10 (mecsatm) 5er c mJaThl €ro IPEeKpamieHus, ecin
3aKOHOJMATeNbCcTBOM  Poccmiickoit  ®enepaumm  w/nim
HOPMAaTHBHBIMH TPaBOBBIMH aKTaMH T'OCYAapCTBEHHBIX
HAJ30pHBIX OPraHOB HE YCTaHOBJIEH MHOU cpok. Hacrosimee
cornacue MOXKET OBITH OTO3BaHO
Knuenrom/IIpencrasurenem Kimenra npu npenocraBieHun
B baHk 3asBieHWsS B TPOCTOH IMCHMEHHOW (QopMme B
COOTBETCTBUM  C  TpeOOBaHMSAMH  3aKOHOJATEIIHCTBA
Poccuiickoit ®enepauuu. IIpm stom bank mnpekpamaer
00paboTKy INepCOHANBHBIX JaHHBIX M YHHUYTOXAeT MX, 32
UCKJIIOYEHHEM TIEPCOHAIBHBIX JAHHBIX, BKJIIOYCHHBIX B
JIOKyMEHTBI, 0053aHHOCTH I10 XPAHEHHIO KOTOPBIX IPSIMO
IpeIyCMOTpPEHa  3aKOHOJATENbCTBOM W BHYTPEHHUMH
JIokyMeHTaMH banka. XpaHeHHe TakMX HEpPCOHAIBHBIX
JAHHBIX OCYLIECTBISIETCd baHKOM B TE4YEHHE CpOKa,
YCTAaHOBJIEHHOTO  3aKOHOJATENbCTBOM M  BHYTPEHHHMU
nokymeHnTamu banka.

18.6. Bo Bcem ocTanbHOM, 4TO MPSIMO HE MPEAYCMOTPEHO
Jorosopom, CropoHBI PYKOBOJCTBYIOTCS
3aKoHoJaTenbcTBOM Poccuiickoit @enepanuu.

information about non-performance and/or improper
performance of contractual obligations when considering
issues of providing services and concluding new agreements.

18.4. The Client/ the Client’s Representative understands and
agrees that in order to stop the Bank’s use of his/her personal
data, with the exception of the storage of personal data
provided for in accordance with the legislation of the Russian
Federation and/or regulatory legal acts of state supervisory
authorities, the Client / the Client’s Representative must
personally apply to the Bank’s division to have his/her
withdrawal of personal data processing registered in writing.

18.5. Personal data shall be processed during the entire term
of the Agreement, as well as for 10 (ten) years from the date
of its termination, unless a different period is established by
the legislation of the Russian Federation and/or regulatory
legal acts of state supervisory authorities. This consent may
be withdrawn by the Client / the Client’s Representative upon
submission of a request to the Bank in simple written form as
required by the legislation of the Russian Federation. At the
same time, the Bank stops processing personal data and
destroys it, with the exception of personal data included in
documents, the obligation to store which is expressly
provided for by law and internal documents of the Bank. The
Bank stores such personal data for the period established by
law and internal documents of the Bank.

18.6. In all other respects that are not expressly provided for
in the Agreement, the Parties shall be guided by the
legislation of the Russian Federation.

19. 3axarouureabnsie nmoaoxenus/ Final Provisions

19.1. K nacrosimiemy JloroBopy npuMeHsieTcst I€UCTBYIOLIEE
3aKOHOJATENbCTBO PD.

19.2. Hacrosmmii /IoroBop 3aKiIt04eH HA HEONPEICICHHBIN
CPOK.

19.3. Texkcr Hacrosimero Jlorosopa, a takxe Tapudsr banka
¢ nenbro o3HakomiieHus Knuentos pasmemarorca Ha Caiite
banka.

19.4. Bce npunoXkeHHs, YNOMSHYTBIE B HACTOALIEM
JloroBope, OOMOIHUTENBHBIE COIJIAIIEHUS K HACTOSILEMY
Joroeopy, a Takxke W3MEHEHHsS M JONOIHEHUS K HEMY,
npuHATbie CTOPOHAMU IOCIIE €T0 3aKIII0UEHUS, SIBJISIOTCS €r0
HEOTBHEMIIEMBIMH YaCTAMHU.

19.1. The current legislation of the Russian Federation shall
apply to this Agreement.
19.2. This Agreement is concluded for an indefinite period.

19.3. The text of this Agreement, as well as the Bank’s Tariffs
shall be made available on the Bank’s website for the Clients
to review.

19.4. All appendices mentioned in this Agreement, additional
agreements to this Agreement, as well as amendments and
additions to it, adopted by the Parties after its conclusion,
shall be its integral parts.
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Hpuaoxenne 1 MogTBep:xnenne (3asgBiaeHne) A IPUANIECKHX JIUI 0 IpHcoeTuHeHNH K /loroBopy /
Appendix 1. Statement (Application) of Accession to the Agreement for Legal Entities

@ orn6aHk

NOATBEPXAEHUE (3AABNEHMUE) O MPUCOEANHEHWK2 K 0OrOBOPY KOMMNNEKCHOIO OBCNYXUBAHUA B AO
«OTI BaHk»/
STATEMENT (APPLICATION) OF ACCESSION2 TO THE ALL-IN-ONE SERVICE AGREEMENT WITH OTP Bank JSC

YACTb |. UOEHTU®UKALIUA U NOOKNIOYEHUE YCNYT

PART I. IDENTIFICATION AND SERVICES ENABLING

1. HaumeHoBaHue opraHusaumm Company name

(QUPMEHHOE HANMEHOBAHNE HA PYCCKOM SI3bIKE, TOJTHOE U (M/TH) COKDALYEHHOE)

(company name in Russian, full and/or abbreviated)

2. HaumeHoBaHMe Ha MHOCTPAHHOM fi3blKe NTATUHCKUMMN BYKBaMMU (170/1HOE 41 (W) COKDALYEHHOE — FpH HATIHYMY)
Name in a foreign language in Latin letters (7 andior abbreviated, if any)

3. UHH/KNO/Kog UCBEOLON INN/KIO/NIFBE code 4. OrPH/Homep 3anucu 06 akkpeauTtauuu/Per Homep no mMecty 5. Knn KPP

(KNO - kag nHoctparrow oprarmsawm, MICEOFOJT - nHoCTDaHHas CTRYKTYpa yupexpaeHnus (ACBOION) 5.1 KON (goronmresnstbi, npn
0e3 06pazosaHus] 1pHan+eckoro mya) ] ‘ OGRN/Accreditation record number / Registration number at the Harmn)

(/(/Q - code qf a forejgn organization, NIFBE - non-incorporated forejgn place of establishment (NIFBE) KPP (additional, if any)
business entity)

6. dakTUYecku ocylecTBNAEMbIe BUALI AeATENbHOCTH, NNaHUpyeMble K NPOBEAEHUI0 N0 OTKpbIBaeMoMy 6aHkoBckomy cuety B AO «OTI BaHk» (manee - BaHk)
Actual activities planned for the bank account being opened with OTP Bank JSC (hereinafter referred to as the Bank)

(VKaxuTe KPATKOE OIIMCaKme MPeaMeTa OUSHECA C ykasaHnem rpon3BoLMMbIX TOBAPOB, BbITONIHAEMbIX paboT, pegocTasnsembix yeryr, kog OKBIL):

(briefly describe the scope of business, indicating the goods produced, work performea, services provided, OKVED code}

6.1 Mopmpo6Hoe onucaHve aesTenbHOCTY (NpoLece BeaeHus BusHeca) (mose He obssaresnsHo k sanomwermo) Detailed description of activities (business process) (optional)

7. OTHOCHTCS NN AEATENLHOCTE Balel OpraHN3auum K NW3MHIOBOM OpA CIHET haKTOPMHIOBOM O pA CIHET
Does your company’s business relate to leasing YES NO factoring YES NO
8. Aopec MecToHaxoXaeHus (MecTo rocyapCTBEHHO PerncTpaunm) opraHu3aunm (aapec B CTpaHe perucrpaum)
The company’s address of location (place of state registration) (address in the country of registration)
ImecTo BeaeHust ocHoBHow peatensHoctn UCBOWON (4729 npegcrasnrenscraa - agpec pervcipaym 8 PB)
Icenter of main interests of NIFBE (7or a representative office, registration address in the Russian Federation)

9. Aapec cakTuyeckoro BeieHUsl BU3Heca (yranure gakTneckwi agpec BeseHns BU3HECA (C MHACKCOM) B CryHae HECOBITAAEHNS agpeca ¢ aqpecom n.8)
Address of actual business (indicate the actual address of business (with zjp code) if it does not match the address in clause §)
10. EQMHONUYHBIN UCMONHUTENbHbIA OpraH NPUCYTCTBYET NO agpecy MeCTOHaXOXAeHUs (percTpalum) opraHu3auum oA [CJHET
Is the sole executive body at the company’s location (registration) address? YES NO
11. Appec ans koppecnoHgeHuuu (nouTtoBbIi) Correspondence (postal) address
[ cosnapaer ¢ appecom peructpaumn [ cosnanaet ¢ agpecom chaktuueckoro seaeus 6usieca [ wHoit (yrasars)
matches the registered address matches the actual business address other (specity)
12. Appec Ha MHOCTPaHHOM fA3bIKe NaTUHCKUMU BYKBaMW (1715 yeresi samoTHsix nepesogos) Address in a foreign language in Latin letters (%or currency transfer purposes)

13. KoHTakTHbIA TenedoH 14. Appec aneKTPOHHO NOYTbI 15. Cant, BOMEHHOe UMS (1pu Hamm)
opraHusauum E-mail Website, domain name (irany)
The company’s contact phone number

16. OTHOCMTCA N Balla opraHM3aums Kk obwecTsam, UMELOLMM CTpaTernyeckoe 3HaueHme ans 060pOHHO-NPOMbILLNEHHOTO KOMNEKca 1
6e3onacHocTu P® u/unm HaxoguTcs NoA KOHTPONEM XO3ANCTBEHHBIX 0OLIECTB, UMEIOLWMX CTpaTernyeckoe 3HaueHue ans 060pOHHO-NPOMbILLIIEHHOTO [JpA [JHET
KoMnnekca u 6ezonacHoctu P®3 (ecrm «[JA», yKaxvte HOMEp u Jaty -NPaBOBOIO aKTa P®, Ha KoToporo obLy /9 crparernqeckum) eES NO
Does your company belong to and/or is controlled by business entities of strategic importance for the military-industrial complex and security of the
Russian Federation3? (if “YES’, indlicate the number and date of the regulatory legal act of the Russian Federation, whereunder the company is recognized as strategic)

¢ 6e3HanuyHbIMM

17. MnaHnpyeMmbIit eXeMecsYHbIN Ae6eTOBbIN 1 eHeXHbIMU CpeacTBamMm AeberosbIi (pacxon) Py6 KpEAMTOBBIH (NOCTYNEHUE) Py6
: Py A . pen debit (outflow) RUB credit (inflow) RUB
KPeanTOBbIN 0G0OPOT NO PacYETHOMY CYETy with non-cash funds
Planned monthly debit and credit turnover on the C HanW4HbIMK . .
nebeToBbI (CHATUE) Py6 KpeauTOoBbIi (BHECEHWE) Py6
current account [eHeXHbIMN cpeAcTBaMU o j "
. debit (withdrawal) RUB credit (depositing) RUB

with cash funds

OO HET NO [ BA (ecm B34 ocywy 2z e wmwe) YES (if any foreign economic activity is carried out, fill in the information below

TOBapbl, LieHHble Bymaru, 3aitMbl goods, securities, loans yCnyru services

[J wmnopt ToBapos import of goods
[ akcnopr Tosapoe export of good

[ nokynka 6e3 BB03a/BLIB03a TOBAPOB Ha TAMOXEHHYI0 TeppuTOpUI0 PO [ umnopt yenyr import of services
18. OcyuiecTBNeHUe BHELIHE3KOHOMUYECKOM purchase without import/export of goods to customs territory of the [ akcnopr yenyr export of services
peatenbHocTu (BI[) (c yxasarmen croans: perncrpaym Russian Federation [ yenyru okaswisaiotcs BHe TeppuTopum PO
KoHTparenTa) [ onepaumu no nokynke/npoaaxe MHOCTPaHHO! BanioTbI services outside the Russian Federation
Foreign economic activities (FEA) (indicate the country of purchase/sale of foreign currency [ yenyrv okassisatotca Ha Tepputopum PO
registration of the counterparty) ] onepaumu c uenHbiMu Gymaramm securities transactions services within the Russian Federation

[ npeaocrasnenme/nonyuenue saiimoe providing/receiving loans
[] nenosutapbie ycnyru custody services

[ nepeBoa cobecTBeHHbIX cpencTs 3a py6ex transfer of own funds abroad [ whoe (yxazars)other (specify)

CTpaHbl pervucTpaLyi KoHTpareHToB Ycnosust onnathl: Terms of [ asarcosbie nnatexw/npegonnata
Countries of registration of counterparties payment: [ no chakty postpaid advance payment/prepayment

2(npu noanMcanHuy Ha GymaxHoM HocuTene) MoaTBepkaeHue (3asBNEHIE) O NPUCOEAMHEH K loroBOpY AOMKHO BbITb OOPMIEHO HA 06EUX CTOPOHAX KAXAOTO NIUCTA (ABYCTOPOHHSIS MeYaTh) UNW Ha OfIHOW CTOPOHE
nmMcTa (OAHOCTOPOHHSS MevaThb) Ha Heckombkiux nuctax. Bee mucTol MopTBepxaeHus (3asiBrieHus) HymepyloTcs, 1 nMbo CLUMBAOTCS, Mocne Yero Ha 0BOpOTHON CTOPOHe mocrneAHero nucta MoATBepXaeHHs
(BasiBnenus) npocTaBnsitoTes nevatb KnueHTa (npu Hanmuumu), u cobeTBEHHOPYYHas MoAnuch nuua, noanucasiuero MoaTeepxaeHme (3asBNeHNe), C ykasaHeM KOnM4YecTBa NPOHyMEpOBaHHbIX U CLUMTBIX IMCTOB
MoaTBepxaeHns (3asBnenus), Mbo 6e3 CLuMBaHMS BM3MPYIOTCSH Ha Kagoi CTpaHuue coBCTBEHHOPYYHOM moanMchio nuua, nognucasluero Moartsepxaeqve (3asenenue)./ (if signed on paper) the Statement
(Application) of Accession to the Agreement must be issued on both sides of each sheet (double-sided printing) or on one side of the sheet (single-sided printing) on several sheets. All sheets of the Statement
(Application) are numbered and either stitched, after which the Client's seal (if any) is affixed on the back of the last sheet of the Statement (Application), and the handwritten signature of the person who signed the
Statement (Application), indicating the number of the numbered and stitched sheets of the Statement (Application), or they are signed on each the page with the handwritten signature of the person who signed the
Statement (Application) without stitching.

3B cooTBeTcTBUM C 1.6, 7 cTaTbi 1 GepepanbHoro 3akoHa o1 21.07.2014 Ne 213-03./ In accordance with paragraphs 6, 7 of Article 1 of Federal Law No. 213-FZ dated July, 21, 2014.
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Cpok aBaHca/npegonnatsl Advance/prepayment

term
[ pacuetsi ¢ kouTpareHTamn B [ onepaumu ¢ ueHHbIMM Gymaramu [ 6pokepckue ycnyry Ha poinke
6e3HanuyHoi hopme Ha Tepputopun PO securities transactions LieHHbIX Oymar
settlements with counterparties in non- [ o6cnyxmBanme sapnnaTHoro npoekta brokerage services in the securities
19. Lienu v npepnonaraemblii xapakTep cash form in the Russian Federation payroll services. market
YCTaHOBMNEHMS IENIOBLIX OTHOLIEHMIA O npoBe/eHMe TRAHCTPaHUYHBIX [ penoauts! deposits O AenosuTapHele yenyrm
E—— onepaumil B 6e3HannyHoi popme [ onepauwu ¢ kopnopaTneHbIMM custody services
CPRLLEETILC (MexayHapoaHbIe pacyeTbl) € Lenbio 6aHKOBCKUMMU KapTamu [ npuem 1 Bbigaua HanuuHbIX
I Kakue onepauum nnaHnpyete coBepuiath no cross-border transactions in non-cash form  transactions with corporate bank cards AEHEXHBIX CPEACTB
CYUCTY (ecsw Kakas-TnGO OMEPALINA 13 IEPEYHCTIEHHEIX HE (international payments) for the purpose of cash acceptance and issue
LY LB cs) [ pesrensHocTs no npuemy
Goals and intended nature of business relations 1 onepauwu no nokynke/npoaaxe nnarexei U3M4ECKUX NNLL, C
between the company and the Bank MHOCTPaHHOI BaMioThl, C NPOU3BOAHLIMM UCNONb30BaHUeM NMaTeXHbIX areHToB
| What account transactions are planned? (irany of (IMHAHCOBBLIMM MHCTPYMEHTaMK ¢ uenbio accepting payments from
the transactions listed is not planned, leave the field blank) purchase/sale of foreign currency, with individuals, using payment agents for
derivatives [] onepauwm no cdaxtopunry the purpose of
factoring transactions
[ wnoe (yxazars)other (specify)
MeeTCsi fivt B OTHOLLIEHWY OpraHu3aLVY MPOU3BOACTEO M0 A€My O HECOCTOSITENBHOCTY (GaHKPOTCTBE)? [JAA I HET
Are there any insolvency (bankruptcy) proceedings initiated against the company? YES _NO
MeloTest i BCTYMBLUME B CUIY PELUEHNS CyAEBHbIX OPraHoB O MPU3HAHUY OpraHu3aLuy G6aHkpoToM? OpA [CJHET
Are there any effective judicial decisions to declare the company bankrupt? YES _ NO
20. CBepeHus 0 huHAHCOBOM NONOXEHUU MpoBoAWTC N NPoLeaypa MMKBUAALMY OPraHN3aLyMn Mo COCTOSHUIO Ha AaTy NPEACTABNEHNs AOKYMEHTOB B [ pA CJHET
Financial position Bakk? YES NO
Is there any liquidation procedure as of the date the documents are submitted to the Bank?
MeroTest 1 (hakTbl HEUCTIONHEHIS OPraHM3aLMM AEHEXHbIX 0BA3ATENBCTB MO MPUUMHE OTCYTCTBIS [LEHEKHBIX O pA O HET
CPEACTB Ha cyeTax? YES NO

Has the company ever defaulted on its monetary obligations due to the lack of funds on the accounts?

21. MognexuT Ny AeATENbHOCTL OPraHU3aLumn NULEH3NPOBAHWNIO (ecrw JJA", PegoCcTaBsTe JINYCHIND/ CBEAEHNS O JIMLEHIM C YKAIAHNEM HOMEDE, [ATbI BbiAaM,
KeM Bblfgana, CooKa JeyicTBus, MIEPEYHs BUJOB JIHLEHINDYEMON SESTEIILHOCTH) O pa [ HET
Is the company’s business licensable? (i YES, provide license/license information indicating the number, date of issue, issuing authority, validity period, list of licensable YES NO
activities)
23. llitaTHas YMcneHHOCTb
opraHusaLum yen employees

Staff
24. Pexxum (cuctema) Hanoroobnoxenns | [ Obuwmit 1 Ynpouwjernas [J Eqvnbiii cenbckoxo3aiicTBEHHbIN Harnor

Tax regime (system) General Simplified Unified agricultural tax

25. UCTOYHMK NPONCXOXAEHNSA JeHEXHbIX [ s3ockl yupeanteneit, [0Xoabl OT OCHOBHOM AEATENBHOCTH
CpeAcTB ANs BeaeHus 6usHeca founders' contributions, income from core activities
Source of funds for business [ kpenurl, 3aitmsi, uxsecTmm credits, loans, investments
O nnuno EVNO

by SEB

personally
27. UmetoTcA Nu y opraHu3aumm cyeTa B Apyrux hMHaHCOBbIX OPraHu3aumaXx (0aHKax)? jecm oAy, ykawure caegenns Huxe) JpA [CJHET

Does the company have accounts with other financial institutions (banks)? (i Y£S, provide details beiow) YES NO
HavmeHoBaHue baHka CTpaHa peructpaumy GaHka MPOAOIKUTENBHOCTb 0BCTYKMBAHMS OCYLLECTBASIOTCS HAMOroBbIE NMaTexu
bank’s name bank’s country of registration (Torko 4 batikos P&) (Torbko 45 barkos PO)
duration of service tax payments are made
(only for Russian banks) (only for Russian banks)
[ Po Russia [1 nHoe (yrazars) other (specify) [ BAYES [ HETNO
[ Po Russia (] nHoe (yxasam) other (specify) [ A YES [ HETNO

28. YctaB O6LwecTBa ¢ OrpaHN4eHHON OTBETCTBEHHOCTLIO COOTBETCTBYET TUNOBOM (hopMe YcTaBa, yTBepXAeHHOW npukazom MUHIKOHOMpPa3BuTUS [ DA Ne
Poccuu ot 01.08.2018 N 411 (C Aaaneﬁl.uVIMVl O0OHOBNEHUAMU U AOHOHHEHVIHMVI)? (ecrn "[JA", ykaxvre HOMED THIIOBOH Gopmel YcTasa) YES No
Does the Charter of the Limited Liability Company comply with the standard form of the Charter approved by Order of the Ministry of Economic [JHETNO
Development of Russia dated 01.08.2018 N 411 (as further amended and restated)? (i "Y£S", indicate the number of the standard form of the Charter)

29. OpraHbl ynpaBneHus (cBefeHuUsi 06 y4acTHUKaX, yupeauTensx, akuuoHepax) Management bodies (information about members, founders, shareholders)

22. ®akTyecKMi CPOK BeaeHMs busHeca rog(a)/net year(s)
Actual period of business mec months

[ cy6cmann, noxeptaosanua subsidies, donations
[ uroe (yxasars)other (specify)

26. BepeHue byxrantepckoro yyera ocyLieCTBNAETCA
Accounting

[ wratHbm yxrantepom [ no aorosopy o nepenadve BeaeHus Gyxrantepckoro yueta
by full-time accountant under an accounting agreement

Bbicwmit opraH ynpaBnenus Supreme Governing [[] Obuee cobpanme yuacTHIKOB/aKLMOHEPOB 1 Wroe Other

Body General meeting of members/shareholders

CBeaeHus 0 NnepcoHanbLHOM cocTaBe Bbicwero opraHa ynpaBneHusi COBnNagaT co CBeAeHNsAMU 00 I Erpion [] Peectpa yuacTHIKOB/aKLMOHEPOB
y4acTHukax/yupeauTensx/akuuoHepax OpMANYECKOro NLA U NPeaoCTaBNeHbl B BbINUCKE U3 Unified State Register of Members/Shareholders
Information about membership of the Supreme Governing Body matches information about Register of Legal

members/founders/shareholders of the legal entity and is provided as a statement from Entities

(Pa3gesn Huwe 3aroHAETCA 415 MHOCTPaHHbIX opratn3auymi/ UCEO0R0JT n/nmn B cryyae HecoBnageHns CocTaBa y4acTHHKOB Bbiciuero oprana ynpas/eHmns ¢ CoCTaBoM
yyactHukoB/yypeantesned B Boinncke n3 EMPOJ/ Peectpe yyacTHukos/akynoHepos)

(The section below shall be filled in for foreign organizations/ NIFBE and/or in case of a discrepancy between the membership of the Supreme Governing Body and the composition of
members/founders in the statement from the Unified State Register of Legal Entities/Register of Members/Shareholders)

y4acTHuku-thusnyeckue nuua individual members

®UO0 FULL NAME CBepieHus o nuue npeactaBneHbl aanee B n.31 BeHedmumnapHbie Bnagensubl, MpeacraBsureny,
BuirogonpuoGpetarenu (ecim «/JA», cBegeHNS 110 TINLy HE 3ar0MHSIOTCS])
Information about the individual is presented further in clause 31 Beneficial Owners, Representatives, Beneficiaries
(if “YES", no information on the person shall be filled in)
TpaXmaHCTBO (77D Harm i HECKOTIbKUX [DaXAAHCTB, yKaXuTe ix) Dons Bnapenus ot 5%
Citizenship (in case of multjple citizenships, indicate them afl) Ownership share 5% or
more
[ DA YES
[0 DA YES
[ DA YES
[J OA YES
YYaCTHUKM-topuAnYeckue nuua corporate members
HaumeHoBanue Name WHH/KWO/KOQ UCBOtoN lOpucamkums (ctpana) Jurisdiction (country) Dons Bnapenus ot 5%
INN/KIO/NIFBE CODE Ownership share 5% or
more

{PZJ,GEII 3ar1oNIHAETCA MPHU HATTUYNH Y HOPHANIECKOro Jinya KosiernaribHoro UClosiHUTeTbHOro opraHa Wi uHoro opraHa yﬂpaﬂ.ﬂé'lﬂfﬂ}

(The section shall be filled in if the legal entity has a collegial executive body and/or other governing body)

KonnernanbHbii opraH ynpaBneHus [J Coser anpextopos  [] Ha6niopatensHblit coset ] WHoe Other
Collegial governing body Board of Directors Supervisory Board
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®UO0 yyacTHukoB Full names of members

KonnermanbHbIin UCNONHUTENBHbLIN OpraH O MpaBnexune Board O DOupekuus Directorate ] UHoe Other
Collegial executive body
®UO0 yyacTHukoB Full names of members

30. CprKTypa COOCTBEHHOCTH opraHusauuu usMeHAnacb 3a nocnegHue 3 MECﬂLla? (ecrn "[JA" ykaxwTe uMEHeEHNS B 11os1e 4anee # () 0T4e/1bHo B CB0OOAHOM Gopmare) |:| ﬂA |:| HET
Has the company’s ownership structure changed during the last 3 months? (i “Y£S, " indicate changes in the field below and/or separately in free format) YES NO

31. BeHedhmumapHbie Bnagenblbl4, MpeactaButenu, Beirogonpuobpertatenu’ Beneficial Owners?, Representatives, Beneficiaries®

31.1 Ykaxute LenoyKky COOCTBEHHUKOB opraHusauuu oo KOHe4yHoro 6eue(bm.w|apuoro Bnafenbua (omuuure 8 rose Hmke u (nm) o15€16HO B CBOBOJHOM opmaTe B BHAE CXeMbI 1 (W) TEKCTa)
Indicate the company’s chain of ownership to the ultimate beneficial owner (cescrive in the field below andlor separately in free format in the form of a diagram andor text)

Mpyn Hanuyum gpyrux, He ykasaHHbLIX B HACTOsLEM AOKYMEHTe, NpeAcTaBUTENel, Bbirogonpuodpetarenei, 6eHeduumnapHbIx BnagenbLes, ABNAWMUXCA PUINIECKUMM
1(1nKn) KPMANYECKMMU NULAMU N(MNK) MHAWBUAYANLHBIMKY NPeANPUHUMATENSMU U (MNK) PU3MYeCKUMU NULIAMU, 3aHUMAIOLMMUCS B YCTAHOBIIEHHOM
3aKoHogaTenbcTBOM Poccuiickon ®epepauun nopsake YaCTHOW NPaKTUKOI M(MNK) MHOCTPaHHLIMU CTPYKTypamm 6e3 06pa3oBaHMs KOPMANYECKOTO NiLa He06XxoaAMMO
3anonHuUTL cBeaeHus no dopme banka (Ceepenus o Npeacrasutene/Buirogonpuodpetarene/beHedmumapHom BnagensbLe)
If there are any other representatives, beneficiaries, beneficial owners not specified in this document, who are individuals and/or legal entities and/or individual
entrepreneurs and/or individuals engaged in private practice in accordance with the legislation of the Russian Federation and/or non-incorporated foreign business
entities, information as per the Bank’s form shall be filled in (Information on Representative / Beneficiary / Beneficial Owner)
31.2 EguHonuyHbIN ucnonHutenbHbIv oprad (EU0)S Sole Executive Body (SEB)®
] Nonxomouus nepegaHbl YnpaBnstowiei opraHusaunn/YnpaBnsitowWeMy (o1 Hamsm OTMETKY 3arONMHATE 11075 HIKE 110 YIIpaBIISIoLYes oprarmsaim /YIpassioLemy u garHsie mo 4O
Ynpasnstowei opranmsaimlynpasnsaoemy)
The powers have been transferred to the Management Company /Manager (i checked, fil in the fields below for the Management Company /Manager and the information for the sole
execultive body of the Management Company /Manager)
HaumeHoBaHue YnpaBnsiowei opranusauumn/ynpasnstowero/
Name of the Management Company /Manager

WMHH/INN Knn/KppP

®UO Full name Cepus 1 Homep nacnopTa, keM M Koraa BblAaH, koa noapasaeneHus Passport
series and number, issuing authority and date of issue, subdivision code

[ata poxgeHus Date of birth Anpec mMecTa xuTenbcTea (peructpaumu) Address of residence (registration)
Mecto poxgenus Place of birth AZpec MeCTa HaXOXAEHUS (ecm ormyaercs) Location address (i difterent)
Fpa»qqancnao (pv1 HaIIN4 HECKOITBKVX TDAXLAAHCTB, YKaXuTe nx) Citizenship (//7 case of mu/l/'p/e A,qpec 3J'IEKTpOHHOI7I noyTbl E-mail

citizenships, please indicate all)

PekBuanTbl JOKyMeHTa, NOATBEPXAAIOLLETO NPABO MHOCTPAHHOTO rpaXaaHnHa unu Homep Tenedona Phone number

nuua 6e3 rpaxaaHcTBa Ha npebbiBaHne (MpoxuBaxmue) B PO (ans Hepe3uaeHTos)

(cepusi n HOMED (1pn Hamymm), AaTa Havana cpoka feyicTBus 1 Jara OKOHYaHNS CDOKA JeHCTBNS pasa

npebuisanms (mpoxwsanns)) Details of document confirming the right of foreign citizen or

stateless person to stay (reside) in the Russian Federation (for non-residents) (series

and number (if any), effective date and expiration date of the right of residence)

WHH (npu Hannuum) INN (if any) CHWNC? (npu Hannyum) SNILS (if any)

a) fBnaeTcA BEHed)VILWIaprIM BRagenbUeM? (ecm «/JA», sanomHmre caegenns Hike) D ﬂA DHET
a) is the Beneficial Owner (i “YES’, fil in the information below) YES NO
Pa3amep (%) n hopma BnafeHns opraHusameir [ nons snapenus ownership [ uenrsie Gymaru (akuum) [ uroe other %

(B kakom Buge 0 1 B KaKkoM ) share % securities (shares) %

Ownership share (%) and form of ownership of the company
(in what form and to which extent the ownership is expressea))

6) aBnsetcs Buirononpnobpetatenem’ [J pA CJHET
b) is the Beneficiary’ YES NO
B) ABNAETCA (CaM MNM ero POACTBEHHMK) Ny6NUYHbIM AOMKHOCTHbLIM nuuom (MAN)E unu nmeet 6nuskue genobie oTHowenus ¢ NAT fecm 14y, [ pA CIHET
3arosHNTE CBELEHNS HIKE) YES NO
c) is (him/herself or his/her relative) a Public Official (PO)? or has a close business relationship with a PO (i “£s’, fill in the information beiow)
O pPnanrRPO [ vNANFPO [ MNAN OPIO JomkHOCTb, HaMMEHOBaHHe 1 afpec [ poacraenHuk /nenosbie otHowenus ¢ MM relative/business relationship with PO
pabotogatens Position, name and address of employer (YKaxuTe CTerneHs pogcTBa wim CTaryc (Cynpyr, Cympyra) Wi cBegeHNs 0 BIM3KuX [eI0BbIX OTHOLIEHNSX)
(indicate degree of relationship or status (spouse) or i lon about close business relationships)
r) ABNSIETCA HaNOroBbIM Pe3UAEHTOM rocyaapcTBa, oTNMYHOro ot P® n CLUA (ecrm «14», sanommre csegerms ruxe) [J pA CIHET
d) is a tax resident of a state other than the Russian Federation and the USA (i “Y£S’, fil in the information below) YES NO
[ocyaapcTBO (TeppuTOPMSA) HANOroOBOroO Pe3naeHTCTBA WHocTpanHblit UHH/TIN Mpuanka otcyTcTeus UHoctpanroro MHH/TIN: (1 Focyaapctso He npucsavsaet TIN
State (territory) of tax residence Foreign INN/TIN Reason for not having Foreign INN/TIN: The state does not assign TIN

[ TIN ewe He npucsoet
TIN has not yet been assigned

31.3 BeHedmumapHsie Bnagensubl, Mpeacrasutenu, Boirogonpuobpetarenu, otnuuHbie oT ENOY Beneficial Owners, Representatives, Beneficiaries other than SEB?

Dusnueckoe nuuo 1 (muyo, ormmaroe or EXO)Individual 1 (person other than SEB)

®UO Full name Cepus 1 Homep nacnopTa, keM 1 Koraa BblAaH, koa noapasaeneHus Passport
series and number, issuing authority and date of issue, subdivision code

4 BeHehuuMapHbIiA BNagenew — GU3MYECKOE NULO, KOTOPOE B KOHEYHOM CHETE MPSIMO MNM KOCBEHHO (Yepes TPETbUX ML) BriafeeT (MMeeT npeobriafatoliee yyacTue 6onee 25 NPOLEHTOB B kanuTare) Ballei
opraHu3aLuert nMbo nmeeT BO3MOXHOCTb KOHTPONMPOBATL AeNCTBMS Balueii opranusauuv/ Beneficial Owner is an individual who ultimately, directly or indirectly (through third parties), owns (has a majority equity
interest of more than 25 percent) or is able to control the actions of your organization.

5 Bbirogonpuobpertatens - NMLO, K BLIFOAE KOTOPOTO AENCTBYET Balla OpraHU3alius, B TOM YUCNE HA OCHOBAHWUM areHTCKOro AOroBOpa, AOrOBOPOB NOPYHEHMS, KOMUCCUM W JOBEPUTENBHOTO YNPaBEHNS, NpU
npoBeAEHUN onepaLuil ¢ AeHeXHbIMI CpescTBamu W uHbIM umyLectBom/ Beneficiary is a person for whose benefit your organization acts, including on the basis of an agency contract, commission contract, fiduciary
agreement, when conducting transactions with funds and other property.

6 konn4ecTBO GNI0KOB C NOMAMM ANst 3ANONHEHWST CBEAEHWIA 3aBICUT OT KOMMYECTBA (hM3MYECKMX TULL, MO KOTOPbIM NPefOCTaBAsIOTCS CBeAeHNs (MOryT GbiTb J0BaBNeHb! fononHuTenbHbIe Groku)/ the number of
blocks with fields for filling in information depends on the number of individuals for whom information is provided (additional blocks may be added).

7 CHWUNC - CtpaxoBoii Homep B cucTeme obsi3atenbHoro neHemoHHoro ctpaxosaHusi/ SNILS - Insurance number in the compulsory pension insurance system.

8 aBrsieTCs NyGNMYHBIM AOMKHOCTHBIM NULOM (poccuiickum (PTIOM), nHocTparHbim (UMAJT), LOMKHOCTHBIM NMLOM NyGRUYHON MexayHapogHow opraHusauui (MMAJT)) nubo umeeT Gnmuskve [enoBble OTHOLIEHNS (B
HaCTOSILLWIA MOMEHT U eCAI C MOMEHTA CMIOXEHMS NOMHOMOYMI NpoLLo MeHee roaa)/ is a public official (Russian (RPO), foreign (FPO), an official of a public international organization (OPIO)) or has close business
relations (at the moment or if less than a year has passed since his resignation).

9 Konm4ecTBO GNOKOB C NONSIMI AN 3aMOfHEHNS 3aBUCUT OT KOMMYECTBA (PU3NYECKIX TNL|, MO KOTOPbIM NPEAOCTaBASIOTCS CBeAeHNs:. MycTble BrIoKM Npy OTCYTCTBIM HEOBXOAUMOCTH B HUX (KONMYECTBO
(bU3MUECKMX ML, MEHEE KONUYeCTBa NPeLyCMOTPEHHbIX BII0KOB € MONSMM ANs 3anONHEHMUs) MOTYT BbITb UCKMIOYEHbI, AONOMHUTENbHBIE oKW, Npu HeobxoauMocTH, MoryT 6biTb Jo6aBneHbi/)/ the number of blocks
with fields for filling in information depends on the number of individuals for whom information is provided. Empty blocks, if there is no need for them (the number of individuals is less than the number of provided
blocks with fields to fill in) can be excluded, additional blocks, if necessary, can be added.
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[ata poxgeHus Date of birth

Mecto poxgeHus Place of birth

Fpa»qqancnao (TpV HaIMYyN HECKOITbKVX TDANLAAHCTB, YKaXuTe x)

Citizensh ip (in case of multple citizenships, indicate them all)

PekBuanTbl JOKyMeHTa, NOATBEPXAAIOLLETO NPABO MHOCTPAHHOTO rpaXaaHnHa unu
nuua 6e3 rpaxagaHcTBa Ha npebbiBaHue (npoxueanue) B PO (Hanpumep,
MVII'paL[I/IOHHOI7I KaprI) (ﬂJ‘Iﬂ Hepe3I/I,U,eHTOB) (cepusi v HOMED (rpu Harnym), 4ara Havasna cpoka
JesicTans n 4ara o cpoka pasa np (p ) Details of document
confirming the right of foreign citizen or stateless person to stay (reside) in the
Russian Federation (for example, migration card) (for non-residents) (series and numeer (if
any), effective date and expiration date of the right of residence)

WHH (npu Hammuum) INN (if any)

a) fBnaeTcA BEHed)VILWIaprIM BnagaenbUeM? (ecm «JA» sanonHure caegenns Hiwe)

a) is the Beneficial Owner (i “YES’, fil in the information below)

Pa3amep (%) n hopma BnafeHns opraHusameir [ nons snapenms ownership share

(B Kakom Buge 0 /134 W B KaKoM ) %
Ownership share (%) and form of ownership of the
company

(in what form and to which extent the ownership is expressea))

6) fBnseTcA anHCTaBMTeneM (ecrm «/JA», 3anonHnTe CBELEHNS HIKE)
b) is a Representative (i “Y£S’, fillin the information below)

[omkHocTb Position

[loKyMeHT, NOATBEPXAAIOLLMA HANMYME NOTHOMOYMA
Document confirming authority

B) ABnseTcs Beirogonpnobperarenem®

c) is the Beneficiary’

HaumMeHoBaHWe name

r) ABNSIETCA HaNOroBbIM Pe3UAEHTOM rocyaapcTBa, oTNMYHOro ot P® n CLUA (ecrm 14y, sanommre csegernms ruxe)
d) is a tax resident of a state other than the Russian Federation and the USA (i “Y£S’, fil in the information below)

FocyaapcTBO (TeppuTOPUA) HANOroBOro pe3uAeHTCTBa
State (territory) of tax residence

WHocTpakHblit UHH/TIN
Foreign INN/TIN

o) MpeacraButens/beHeduumapHbIi Bnagenew Unum ero poAcTBEHHUK ABNAETCA Ny6NMYHbIM AOMKHOCTHLIM nuuom (MAN)E unu nmeet 6nuskue

AenoBblé OTHOLWEeHUA C I'Ip,n (ecrm «[JA», 3an0nHUTE CBEAEHNS HINKE)

Azpec mMecTa xuTenbcTea (peructpaumu) Address of residence (registration)
AZpec MeCTa HaXOXAEHUS (ecm ormyaercs) Location address (i difterent)
Azpec anekTpoHHO! nouTbl E-mail

Homep Tenedona Phone number

CHUNC? (npu Hannumm) SNILSY (if any)

[ pA CIHET
YES NO
[ uenrsle Gymaru (akumm) [ uroe other %
securities (shares) %
] pA CIHET
YES NO

nata Bblgauu date of issue CpOK AeicTBus expiration date

(1 pA CJHET
YES NO

[ oA CIHET
YES NO

Homep number

Mpuanka otcyTcTeus UHoctparroro MHH/TIN [ Focyaapctso He npucsavmsaet TIN
Reason for not having Foreign INN/TIN The state does not assign TIN
[ TIN ewe He npucsoe
TIN has not yet been assigned
[1 oA [CIHET
YES NO

¢) Representative / Beneficial Owner or his/her relative is a Public Official (PO)? or has a close business relationship with a PO (i “YES”, fil in the information

below)
O pPnanrRPO O MNANFPO [ MMNAN OPIO JomKkHOCTb, HaMEHOBaHME 1 anpec
pabotogatens Position, name and address of employer

[ poacraenHuk /nenosbie otHowenus ¢ MM relative/business relationship with PO
(VKkaxuTe CTeneHy POACTBA i CTATYC (CYrpyT, CYpyra) wiv CeLeH!s 0 BI3KkuX JeII0BbIX OTHOLIEHHSX)
(indicate degree of re jp or status (spouse) or ir jon about close business relati ps)

I

dusnyeckoe nuLo 2 (o, ormyroe or EXO)Individual 2 (person other than SEB)

®KO Full name

Cepus 1 Homep nacnopTa, KeM 1 KOraa BblfaH, koA nogpasaenenus Passport
series and number, issuing authority and date of issue, subdivision code

[ata poxgeHus Date of birth

Mecto poxgeHus Place of birth

Fpa»qqancnao (pv1 HaIIN4 HECKOITBKVX TDAXLAAHCTB, YKaXuTe nx) Citizenship (//7 case of mu/l/'p/e
citizenships, please indicate all)

PekBuanTbl JOKyMeHTa, NOATBEPXAAIOLLETO NPABO MHOCTPAHHOTO rpaXaaHnHa unu
nuua Be3 rpaxagaHcTBa Ha npebbiBaHue (MpoxuBanmue) B PO (ans HepeauaeHToB)
(cepusi n HOMED (1pn Hammymm), AaTa Havana cpoka feyicTBus 1 Jara OKOHYaHNS CDOKA JEHCTBNS Mpasa
npebiisanms (mpoxwsarns)) Details of document confirming the right of foreign citizen or
stateless person to stay (reside) in the Russian Federation (for non-residents) (series
and number (if any), effective date and expiration date of the right of residence)

WHH (npu Hanmuum) INN (if any)

a) fBnaeTcA BEHed)VILWIaprIM BRnagaenbUeM? (ecm «/JA», sanomHmre caegenms Hike)

a) is the Beneficial Owner (i “YES’, fil in the information below)

Pa3amep (%) n hopma BnaeHns opraHusaLmeit [ nons snapenms ownership share
(B Kakom Buge 0 B/184 U B Kakom. ) %

Ownership share (%) and form of ownership of the

company (in what form and to which extent the ownership is

expressead)

6) fBnseTcA anHCTaBMTeneM (ecrm «/JA», 3anonHnTe CBELEHNS HIKE)

b) is a Representative (i “Y£S’, fillin the information below)

[omxHocTb Position

[loKyMeHT, NOATBEPXKAAIOLLMA HANMYME MOTHOMOYMA
Document confirming authority

B) ABnseTcs Beirogonpnobperarenem®
c) is the Beneficiary’

HaumMeHoBaHWe name

r) ABNSIETCA HaNOroBbIM Pe3UAEHTOM rocyaapcTBa, oTNMYHOr0 ot P® n CLUA (ecrm 14y, sanommre csegerms ruxe)
d) is a tax resident of a state other than the Russian Federation and the USA (i “Y£S’, fil in the information below)

FocyaapcTBO (TeppUTOPUSA) HANOroBOro pe3uAeHTCTBa
State (territory) of tax residence

WHocTpakHblit UHH/TIN
Foreign INN/TIN

o) MpeacraButens/BeHeduumapHbIi Bnagenew Unum ero poAcTBEHHUK ABNAETCA Ny6NMYHbIM AOMKHOCTHLIM nuuom (MAN)E unu nmeet 6nuskue

AenoBblé OTHOLWEeHUA C I'Ip,n (ecrm «[JA», 3an0nHUTE CBEAEHNS HINKE)

Anpec mMecTa xuTenbcTea (peructpaumu) Address of residence (registration)
Azpec MeCTa HaXOXAEHUS (ecm ormyaercs) Location address (i different)
Azpec anekTpoHHO nouTbl E-mail

Homep Tenecona Phone number

CHUNC? (npu Hanuumm) SNILST (if any)

] pA CIHET
YES NO
[ uenrsle Gymaru (akumm) [ uroe other %
securities (shares) %
] pA CIHET
YES NO

Homep number nata Bbifaum date of issue CpOK JieiicTBMA expiration date

L] pA CIHET
YES NO
] pA CIHET
YES NO
Mpuanka otcyTcTeus UHoctparroro MHH/TIN [ Focyaapctso He npucsavsaet TIN
Reason for not having Foreign INN/TIN The state does not assign TIN
[ TIN ewe He npucsoe
TIN has not yet been assigned
L] pA CIHET
YES NO

¢) Representative / Beneficial Owner or his/her relative is a Public Official (PO)? or has a close business relationship with a PO (i “YES”, fil in the information

below)
O pPnanRrRPO O MNANFPO [ MMNAN OPIO JomKkHOCTb, HalMEeHOBaHMe 1 anpec
pabotogatens Position, name and address of employer

®usnyeckoe nuuo 3 (muyo, ormmyroe or EXO)Individual 3 (person other than SEB)

[ poacraenHuk /nenosbie otHowenus ¢ MM relative/business relationship with PO
(VKkaxviTe CTeneHy POACTBa i CTATYC (CYrpyr, CYpyra) wiv CeLeH!s O BII3KkuX JEII0BbIX OTHOLIEHHSX)
(indicate degree of relationship or status (spouse) or i fon about close business relati ps)

e,

®KO Full name

Cepus 1 HoMep nacnopTa, KeM 1 KOraa BblfaH, koA nogpasaenenus Passport
series and number, issuing authority and date of issue, subdivision code

[ata poxgeHus Date of birth

Anpec mMecTa xuTenbcTea (peructpaumu) Address of residence (registration)
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Mecto poxgenus Place of birth AZpec MeCTa HaXOXAEHUS (ecm ormmyaercs) Location address (i different)
Fpa»qqancmo (pv1 HaIN4 HECKOITBKVIX TDAXLAAHCTB, YKaXuTe mx) Citizenship (//7 case of mu/t/'p/e A,qpec 3J'IeKTpOHHOI7I noytbl E-mail

citizenships, please indicate all)

PekBuanTbl JOKyMeHTa, NOATBEPXAAIOLLETO NPABO MHOCTPAHHOTO rpaxaaHnHa unu Homep Tenecona Phone number

nuua Bes rpaxagaHcTBa Ha npebbiBaHue (Mpoxueanue) B PO (ans HepeauaeHToB)

(cepusi n HOMED (1pn Hammymm), AaTa Havana cpoka JeViCcTBus 1 Jata OKOHYaHNS CDOKA AEHCTBNS Mpasa

npebuisanms (mpoxwsarms)) Details of document confirming the right of foreign citizen or

stateless person to stay (reside) in the Russian Federation (for non-residents) (series

and number (if any), effective date and expiration date of the right of residence)

WHH (npu Hanmuum) INN (if any) CHUNC? (npu Hannumm) SNILST (if any)

a) fBnaeTcA BEHedJVILWIaprIM BRagenbUeM? (ecm «/JA», zanomHmre caegenns Hike) i:i ﬂA DHET
a) is the Beneficial Owner (i “YES’, fil in the information below) YES NO
Pa3amep (%) n hopma BnaeHms opraHusaLmeit [ nons snapenus ownership share [ uenHsle Gymaru (akumm) [ uroe other %

(B kakom Buge 0 BIIBJEHNE 1 B KaKOM. ) % securities (shares) %

Ownership share (%) and form of ownership of the

company

(in what form and to which extent the ownership is expressea))

6) fBnseTcA anHCTaBMTeneM (ecrm «/JA», 3anonHnTe CBELEHNS HIKE) D ﬂA D HET
b) is a Representative (i “Y£S’, fillin the information below) YES NO
JomxHocTb Position

[loKyMeHT, NOATBEPXAAIOLLMA HANMYME NOTHOMOYMA HaWMEeHOBaHWe name Homep number nata Bblgaum date of issue CpOK AecTBuMs expiration date
Document confirming authority

B) aBnAeTcs Buirogonpuobpetatenem’ (1 pA CJHET
c) is the Beneficiary’ YES NO
r) ABNSIETCA HaNOroBbIM Pe3UAEHTOM rocyaapcTBa, oTNMYHOro ot P® n CLUA (ecrm 14y, sanommre csegenms ruxe) [ oA CIHET
d) is a tax resident of a state other than the Russian Federation and the USA (i “Y£S’, fil in the information below) YES NO
[ocyaapcTBO (TeppuTOPMSA) HANOroBOro pe3naeHTCTBa WHocTpakHblit UHH/TIN Mpuana otcyTcTeus UHoctparHoro MHH/TIN [ Focyaapctso He npucsavsaet TIN

State (territory) of tax residence Foreign INN/TIN Reason for not having Foreign INN/TIN The state does not assign TIN

I TIN ewe He np1csoeH

TIN has not yet been assigned
o) MpeacraButens/beHeduumapHbIi Bnagenew Unum ero poACTBEHHUK ABNAETCA Ny6NMYHbIM AOMKHOCTHLIM nuuom (MAN)E unu nmeet 6nuskue [ oA CIHET
AenoBblé OTHOLWEeHUA C I'Ip,n (ecrm «[JA», 3an0nHUTE CBEAEHNS HINKE)
¢) Representative / Beneficial Owner or his/her relative is a Public Official (PO)? or has a close business relationship with a PO (if “YES”, fil in the information

below)
O rnonRPO I MAANFPO [ MMAN OPIO [lomKHOCTL, HaUMEHOBAHHE U afpec [ poacraenHuk /nenosbie otHowenus ¢ MM relative/business relationship with PO
pabotogatens Position, name and address of employer (yKaxuTe CTereHs POACTBA WM CTATYC (CYIDYT, CYPYIa) Win CBEZEHHS O GI3KNX JETIOBbIX OTHOLIEHHSIX)

(indicate degree of relationship or status (spouse) or i jon about close business re is)

Dusnueckoe nuLo 4 (mo, ormyroe or EMO)ndividual 4 (verson other than SEB)
®UO Full name Cepusa 1 Homep nacnopTa, keM ¥ Koraa BblAaH, ko noapasaenexus Passport series
and number, issuing authority and date of issue, subdivision code

[ata poxgeHus Date of birth Anpec mMecTa xuTenbcTea (peructpaumu) Address of residence (registration)
Mecto poxaeHus Place of birth AZpec MeCTa HaXOXAEHUS (ecm ormmyaercs) Location address (i# different)
Fpa»qqancmo (pv1 HaIIN4 HECKOITBKVX TDAXLAAHCTB, YKaXuTe mx) Citizenship (//7 case of A,qpec 3J'IeKTpOHHOI7I noytbl E-mail

multjple citizenships, please indicate all)

PekBu3nTbl JOKyMeHTa, NOATBEPXAAIOLLETO NPABO MHOCTPAHHOTO rpaxaaHnHa unu Homep Tenecona Phone number
nuua Be3 rpaxagaHcTBa Ha npebbiBaHue (Mpoxueanue) B PO (ans HepeauaeHToB)

(cepusi n HOMED (1pn Hammymm), AaTa Havarna cpoka feVicTBus 1 Jara OKOHYaHNS CDOKA AEHCTBNS pasa

npebuisanms (mpoxwsarns)) Details of document confirming the right of foreign citizen or

stateless person to stay (reside) in the Russian Federation (for non-residents) (series

and number (if any), effective date and expiration date of the right of residence)

WHH (npu Hanmuum) INN (if any) CHUNC? (npu Hannumm) SNILST (if any)
a) fBnaeTcA BEHedJVILWIaprIM BnagenbUeM? (ecm «/JA», sanomHmre caegenns Hike) D ﬂA DHET
a) is the Beneficial Owner (i “YES’, fil in the information below) YES NO
Pa3amep (%) n hopma BnaeHns opraHusaLmeit [ ponsa snagexns ownership share [ uenHbie Gymaru (akumn) [ uroe other %
(B kakom Buge 0 BIIBJEHNE 1 B KaKOM. ) % securities (shares) %
Ownership share (%) and form of ownership of the
company
(in what form and to which extent the ownership is expressea))
6) fBnseTcA anHCTaBMTeneM (ecrm «/JA», 3anonHnTe CBELEHNS HIKE) D ﬂA D HET
b) is a Representative (i “Y£S’, fillin the information below) YES NO
[omxHocTb Position
[loKyMeHT, NOATBEPXAAIOLLMA HANMYME NOTHOMOYMA HaWMeHOBaHWe name Homep number nata Bblgauu date of issue CpOK AecTBuMs expiration date
Document confirming authority
B) aBnAeTcs Buirogonpuobpetatenem’ (1 pA CJHET
c) is the Beneficiary’ YES NO
r) ABNSIETCA HaNOroBbIM Pe3UAEHTOM rocyaapcTBa, oTNMYHOro ot P® n CLUA (ecrm «14», sanommre csegernms ruxe) [J pA CIHET
d) is a tax resident of a state other than the Russian Federation and the USA (i “Y£S’, fil in the information below) YES NO
[ocyaapcTBO (TeppuTOPMSA) HANOroBOro pe3naeHTCTBa WHocTpakHblit UHH/TIN Mpuana otcyTcTeus UHoctparroro MHH/TIN [ Focyaapctso He npucsamsaet TIN
State (territory) of tax residence Foreign INN/TIN Reason for not having Foreign INN/TIN The state does not assign TIN

[ TIN ewe He npucsoe

TIN has not yet been assigned
o) MpeacraButens/beHeduumapHbIi Bnagenew Unum ero poAcTBEHHUK ABNAETCA Ny6nMYHbIM AOMKHOCTHLIM nuuom (MAN)E unu nmeet 6nuskue [ pA CIHET
AenoBblé OTHOLWEeHUA C I'Ip,n (ecrm «[JA», 3an0nHUTE CBEAEHNS HINKE) YES NO
¢) Representative / Beneficial Owner or his/her relative is a Public Official (PO)? or has a close business relationship with a PO (if “YES”, fil in the information
below)
O pnonrRPO I vnAnFPO [ MNAN OPIO JomkHOCTb, HaMMeHOBaHME it afpec [ poacraenHuk /nenosbie otHowenus ¢ MM relative/business relationship with PO
pabotogatens Position, name and address of employer (VKaxwTe CTeneHs PogCcTBa wim CTaTyc (Cynpyr, Cynpyra) wim CBELEHNS O BITN3KNX EIT0BbIX OTHOLUEHNSX)

(indicate degree of relationship or status (spouse) or i lon about close business relationships)

32. Mpocum oTkpbITL CuYeT U OCYLIeCTBNATL Oka3aHWe YCRyr MO CYETy Ha crneaylwWwux ycnosusx!0
Please open an Account and provide services for the account under the following conditions??

10 Mpwu BbIGOPE ONMaThl 3a 6/12 MecsLEB NEPUOA yCTaHaBNMBAeTCS Ha nepeble 6/12 MecsiLieB OAHOKPATHO, ANS YCTAHOBMEHWS Nepuoaa onnaThl Ha Kaxable criefytolme 6/12 mecsiues TpeGyeTcs NpeoCcTaBuTb
3asBnenune Ha noakntodeHne / oTkniodenne Maketa yenyr «Manbiii 6usHec» nepeq Havanom kaxgoro cnegytolero nepuoaa onnatsl./ When choosing a payment for 6/12 months, the frequency is set for the first 6/12
months once, in order to establish a payment frequency for every next 6/12 months, it is required to submit an Application for enabling / disabling the "Small Business" Package of services before the start of each next
payment period.
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(Tpy1 HEOBXOZMMOCTH OTKDBITHS HECKOJTBKVX CHETOB, B TOM YHCITE PA3/NYHBIX THITOB/ B PA3/IYHbIX BaTIOTax/ B PA3/NdHbIX 0gucax barka, ykasars nH@popMaymo o kaxzaomy C4eTy B OTEIIbHBIX CTPOKAX,
06aB1B 1X B HEOOXOQNMOM KOSINYECTBE)

(if it is necessary to open several accounts, including different types / in different currencies / in different Bank offices, indlicate information for each Account in separate lines, adding them as needed)
TO/IbKO /141 KITneHToB cermenTa «Marbii busrecy for Small Business Clients only
nepmoauYvHOCTb onnatbl
payment frequency

|:| 3a 1 mec for 1 month

[ 3a 6 mec for 6 month

|:| 3a 12 mec for 12 months

Baniota

Tun cyeta Account type Currency

Ocouc Banka Bank office MakeT ycnyr Service package

(3aI10/HAETCS Fpu OTKDLITWN CrIELNATIbHOIO baHKoBCKoro cqeta) /to be filled in when a special bank account is opened)
Tun cneunanbHoro cyeta Special account type

33. MOAKNIOYEHMUE K CUCTEME «MHTEPHET-BAHK», MOBMUNbHbIA BAHK «OTM6u3HeC)
CONNECTION TO THE INTERNET BANKING SYSTEM, OTPbusiness MOBILE BANK

Ponb Bblaatb (sanonngerca mpu
. PykoBoauTens Fpynna Bbinyctutb HEOBXONMOCTH BbiAaYN

MO Mpeactasutens c npasom J:‘g::_r?: ail) pna Bxopa HoMep MoBMNLHOTO ny.emaﬂ (romsko 1 MOANMCH!2 O6naunyto Ucnonb3oBanue  SrexipouHoro kiova)

noan1cu Logi Y il) for th TenedoHa* npe; ) (nepBas/Topas) | 3M** YK3an Issue (1o e filed in, ifan

Full name of the Signatory Sog:zn(]emal ) for the Mobile phone number* Role of the Signature group™  Issue Cloud Use of AQES Electronic Key is required)

Y Client's Manager!! | (first/second) ES* MAC-token  USB-TokeH

(only 1 representative) MAC token  USB token
[ BA YES E . CJpAYEs [IpAYEs [I1OAYES []OAYES
[ BA YES E . CpAYes [IpAYEs [InAYEs []0AYES
[ BA YES E . [JpAYEs [JpAYEs [JOAYES [JOAYES
[ BA YES E . [JpAYEs [JAAYES [IBAYES []AAYES

BnokupoBoYHOEe CNOBO (50 20 cimBoIIOB Ha PyCeKoM S3bIKe/ aTnHCKymu GyKBamw/ yngipamu - CIoTb3YETCS U151 ayTEHTGbHKAL (TOLTBEDKICHNS
TO4/IMHHOCTH) 1pY TESEQPOHHOM 3BOHKE B bakKk /11151 Lies1esi BDEMEHHOV BIIoKMpoBku paboTsi B Cucteme w/nm nepesbinycka Obnayrovi 5I7)
Blocking word (up to 20 characters in Russiar/Latin letters/numbers shall be used for authentication (validation of authenticity) when making a telephone
call fo the Bank for the purpose of temporarily blocking work in the System andor re-issuing the Cloud ES)
*[ins nonyyens SMS-knioveit, cogepxalmx ogHopasosble naponu (B SMS nnu Push-yBenomnerusix) ans Bxoga B Cuctemy «MHTepHeT-baHk», HanpaBneHnst aNeKTPOHHOTO NaTexXHOro JokyMeHTa B baHk, npu
CO37aHIUM 1 (nK) 3MEHEHUN crcka [JoBEpeHHbIX MonyyaTenel, a Takke B UHbIX CIyyasix, NpeaycMoTpeHHbIX CUCTEMOI.
*To receive SMS keys containing one-time passwords (in SMS or Push notifications) to log in to the Internet Banking System, send an electronic payment instrument to the Bank, create and/or change the list of
Trusted Recipients, and otherwise as provided for by the System
**Hactosiwum goeepsiem banky xpaHuTb kntoy Ol B 3aLUMLLEHHOM XpaHUNULLE W UCMOMb30BaTb ero Ans opmuposanus 3l nog gokymentamm Cuctembl "VIHTepHeT-baHK".
*“*We hereby entrust the Bank to keep the ES Key in a secure storage and use it to generate an ES for the documents of the Internet Banking System.
34. QONONHUTENBHLIE NPORYKTbI (sanonwsercs npu sanxrepecosarrocty 8 gonomwntesnsHoix npogyxktax) ADDITIONAL PRODUCTS (to be filled in, if you are interested in additional products)
34.1 Mpocum BbInycTUTL BU3Hec-kapTy k pacyeTHOMy cyeTy B pybnsix P® Ha MpeactaButenei (depxartenei), ykazaHHbIX HUXe

" " A A . S A YES
Please issue a Business Card for a current account in Russian rubles for the Representatives (Card Holders) indicated below mp
Ceepenus o MNpencraButensx npegocTasneHs Boile B N.31 BeHednumapHble BniagensLpl, MpeacraButeny, Beirogonpuobpetarenu

. L . . L . A ] pA YES
Information about Representatives is provided above in clause 31 Beneficial Owners, Representatives, Beneficiaries
@O Mpeacrasutens ([epxatens) ®amunus n UMA NaTUHCKUMKN OYKBAMW (715 sMBOCcHpoBarns (ykasamns) Ha . MepcoHanbHoe kofoBOE CNOBO (4o 75
Full name of Representative (Card SHSHECHBDTE) PacxonHbIi numuT B MecAl CHMBOJI08 Ha pYCCKOM A3bIKE)
Holder) Surname and name in Latin letters (for embossing (indicating) on the Business Spending Limit per month Personal code word (up fo 75 characters in

Cara) Russian)
Py6 RUB

[J Toproseiit xsalipunr
Trade Acquiring

1 UnTepHeT-OkBalipunr
Internet Acquiring

34.2 Mpocum npegocTaBUTL KOHCYNbTaLUI NO NOAKNIOYEHUIO NpoaykTa dkBanpuHr Please provide advice on enabling the Acquiring product
(koHcynbTauus npoogutcs komnanuern AO «KOKK» (117449, r. Mocksa, ynuua HoeouepémyLukunckas, 4. 10)
(advice is provided by KOKK JSC (117449, Moscow, Novocheryomushkinskaya street, 10)

34.3 Mpocum npegocTaBUTL KOHCYNbTaLUIO NO NOAKNIOYEHUIO NpoaykTa OHNalH-Kacca
Please provide advice on enabling the Online Cashier product O] mA YES
(koHcynbTauus npoogutcs komnanuein 000 «3BOTOP» 119021, r. Mocksa, yn. Tumypa ®pyHae, 4. 24, aT1. 6)
(advice is provided by EVOTOR LLC 119021, Moscow, Timur Frunze st., 24, fl. 6)
34.4 Mpocum npegocTaBUTb KOHCYNbTaLUI NO NOAKIIOYEHUIO NPOAYKTA MHTEPHET-0yXxranTepusi, ayTCOPCUHT GyxranTtepus
Please provide advice on enabling the Online Accounting, Accounting Outsourcing product [ oA YES
(koHcynbTauus npoogutcs komnanuein 000 «Moe peno» 125167, r. Mocksa, BH.Tep.r. MyHuumMnanbHbIiA okpyr XOpoLUeBCKWi, Np-KT JlenuHrpaackui, 4. 37, aT. 8, nom. 33)
(advice is provided by Moe Delo LLC, 125167, Moscow, intracity territory of federal city, Khoroshevsky municipal district, Leningradsky Ave., 37, fl. 8, office 33)
34.5 Mpocum npegocTaBUTL KOHCYNbTauuto no 3apnnatHoMy npoekTy Please provide advice on the Payroll Card Program [JpAYES

34.6 Mpocum noakntounTb cepBuc onnatbl no QR-koAy (pv npocTasneHnn oTMeTKM [A 3aM0NHUTE MONS HUXE)

L . ) A YES
Please enable the QR Code Payments Acceptance Service (if “YES”, fill in the fields below) mp
HaumeHoBaHue Toprosoi Bun pestenbHocTM ®UO ynonHOMOYEHHOro nuua
TOUKH TOProBOM TOYKM Anpec TOproBoil TONKM C yKasaHneM MHaeKca (yriosnHOMOYeH MpoBOaHTs OMEPALIH 110
Homep moGunbHoro

(y/(a)/mre HanmMeHoBaHne To4ku 1o (y/(a)/m/re, ga/me roaapb// (y/(a)/mre WHAEKT, HACETEHHb! Wi TIYHKT, 1 [0/THb Wi anpec ) Zgzsjﬂ:{;zg;zizg:/f;z;jﬂ cpegers ¢ Tened’:OHa
CEITETD) q [ P P E) Address of retail outlet with zip code : f
Name of retail outlet Business of retail outlet P~ g Full name of authorized person Mobile phone number

L . L (indicate zjp code, locality, and full adaress) 3
(indicate name of retail outlet as (indicate what ( to carry out fo
per the signage) goods/services/works are sold) accept/return funds using the service)

YACTb Il. CAMOCEPTU®UKALIUA PART Il. SELF-CERTIFICATION

! PykoBoAMTENb KNMeHTa (MOXeT BbiTb Ha3HauYeH TOMbKO OANH COTPYAHMK) — OTBETCTBEHHBIN 3a ynipaBrieHne COTpyAHUKkamm B CicTeme (AobaBrieHme 1 yaaneHne coTpyaHUKOB, KOTOPbIM MPeAOCTaBNeH AOCTYM K
Cucteme, fobaBneHune 1 yaaneHue ayTeHTUUKALMOHHbIX JaHHbIX ANs COTPYAHUKOB B CucTeme, HasHayeHne AgmuHuctpatopos KnnenTa) u ycnyramu B Cucteme/ The Client's Manager (only one employee can be
appointed) is responsible for managing employees in the System (adding and removing employees who have access to the System, adding and deleting authentication data for employees in the System, assigning
Administrators to the Client) and services in the System.

12 [pynna noanucu - nepaast (1-7) unn BTopas rpynna (2-s1). PacnopsikeHnst UCIONHSOTCA BaHkoM Mpu HanWuMK Ha PacmopsHKEHNSIX: @) OAHON MOAMMCY - ECTIM BCE YKA3aHHbIE NWLIA ONpeaeneHsl Bamn B Nepeoi
rpynne; 6) ABYX NOANMCEIA - €CNM yKa3aHHbIe ML OnpeAeneHbl Mo BalleMy YCMOTPEHIO B MEPBOIi 11 BTOPOIA rpynnax, B TakoM Cly4ae Ha pacropshkeHUn SBNAETCS 0BsidaTernbHbIM Hanuum1e ABYX MOANUCEN: OfHON
nio6oit nognucK 13 NepBoil rpynnbl 1 ogHoM ntoboi nognucy 3 BTopoi rpynnbl./ The signature group is the first (1st) or second group (2nd). Orders are executed by the Bank if there are any on the orders: a) one
signature - if all the specified persons are identified by you in the first group; b) two signatures - if the specified persons are identified at your discretion in the first and second groups, in this case it is mandatory to have
two signatures on the order: one of any signature from the first group and one of any signature from the second group.
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2.1 OTHOCHUTCSA N OpraHWU3aLus K opraHm3aumam puHaHCcoBOro pbiHka (aanee — O®P)13? fecr «HETy, nepesignre kn.2.2) O pA COHET

Is the company a financial institution (hereinafter referred to as FI)3? (i ‘N0’ proceed to clause 2.2) YES NO
2.1(a) OpraHu3auus puHaHCOBOTO pbiHKa OCHOBHOM J0XO/ NOJy4YaeT OT onepauuit UHBECTUPOBaHUS MNU TOPrOBNM (PUHAHCOBLIMM aKTUBaMM U OpA [CJHET
ynpaBnseTcs MHOW opraHu3auuei PUHaAHCOBOTO PbIHKA U NPY 3TOM 3aperncTpUpoBaHHasA B UHOCTPAHHOM rOCyAapCTBE, He BKNIOYEHHOM B NepeyeHb YES NO

rocyAapcTB (TEPPUTOPUIA), C KOTOPLIMM OCYLIECTBNAETCA aBTOMaTM4eCKUii 06MeH hmHaHCOBOWM UH(opMaLMeNt, pasMeLLeHHbIH Ha 0ULManbHOM
caiiTe ynosIHOMOYEHHOro opraHa B MUH(hOPMaLMOHHO-TENIEKOMMYHMKALMOHHOMN ceTh "UHTepHeT"? (ecnu «HET», oTeeTsTe Ha Bonpocs 2.1. (b)(c), npeaocTasbTe
cooTeetcTRytoLyto popmy W-8/W-9 v nepeirgute k HacTu I1l)

Does the financial institution generate its main income from transactions or trading financial assets and is it managed by another financial institution
and registered in a foreign country not included in the list of states (territories) with which financial information is automatically exchanged, available
on the authorized body’s official website on the Internet? (if NO”, answer questions 2.1. (b)(c), provide the appropriate Form W-8/W-9 and proceed to Part ll)

2.1(b) Hanunuue Global |:| ﬂA (yKkaxuTe Homep G///\/):YES (specify GIIN):

Intermedlary Identification D HET (vkaxwre rmpnanry orcyrcraus GlIN) NO (specify the reason for not having GIIN)

Number (GIIN) ansi ueneit ] Komnanust He yuacteyet 8 FATCA The company is a FATCA non-participating FI

FATCA [] Komnanus sensetca ODP ¢ orpaHnyeHHbIM ctatycom The company has a limited Fl status

Availability of Global [ Komnarus sisnsetca O®P u ocsoboxgeHa ot Tpebosaruit FATCA The company is a Fl and FATCA exempt

Intermediary Identification [ Komnanusa sensietca OOP 1 sapeructpuposara, GIIN 6bin sanpoler 1 6yaet npegoctasnen AO «OTI Bak» B TeueHnn 90 aHel
Number (GIIN) for FATCA The company is a Fl and registered, GIIN has been requested and will be provided to OTP Bank JSC within 90 days

[ Komnarus sisnsetca O®P u eit npegocTasneHa oTcpoyka B peructpaLym Ha ocHosaH MC M114
The company is a Fl and was granted a deferment in registration under M1 IGA™

[ Komnarus sisnsetca O®P-peauaertom CLUA The company is a U.S. Fl
[ Komnarus snsetca OOP, odopmnenHoit cobcTaerHukom The company is a Fl registered by the owner
] Komnahusa sernsieTcs cepTudmumMpoBaHHON yCrioBHo yuacTsyowen OOP (ykaxure suzg) The company is a certified deemed-compliant FI (specify type)

[ Heperucrpupytowwmiics nokanbHsii 6akk Unregistered local bank

[ 0P ¢ HuskocToumocTHbIMU cueTamm F with low-value accounts

[] CrioHcupyemasi, npuHagnexalwasi yakoMy Kpyry niuL, UHBECTULIMOHHas KomMnakusi Sponsored, privately owned investment company

KomnaHusi ¢ orpaHn4eHHbIM CPOKOM CYLLIECTBOBAHWS, CO3jaHHas B pamkax 4onroBoro dvHaHcupoBarus A limited life debt investment entity
2.1(c) Cratyc opraHu3auum ans [ Yuactayiowas OOP 6e3 MC Participating FI not covered by an IGA
ueneii FATCA (ecnmn ] 0oP, npegocrasnsiowjas uHdopmamio B cootsetctanm ¢ MC M1 Reporting M1 1GA FI
opranu3aums umeert GIIN unu [ 00P, npenocrasnsiowias nHdopmaumio 8 cootsetcramm ¢ MC M2 Reporting M2 IGA FI
HaXOQMUTCSA B NPOLIECCE ero [ Peructpupyemas, ycrosHo yuacTayiowas OGP Registered deemed-compliant Fl
P [ CnoHcupyemas O®P Sponsored Fl

nony4eHus): (karcune nanenosime Kaman-concopa) (specify the sponsor’s nane)
Company status for FATCA
purposes (if the company has
or is going to have GIIN):
2.2 OpraHu3auus fiBNAETCA OAHON M3 HkeykasaHHbIX The company is one of the following (ecm «JA», nepesigure k Yacmm 1) Bark Poccum, GOHA NEHCHOHHOTO
1 coumanbHoro ctpaxoBahus Poccuitckon ®epepaumn (CoumanbHbii hoHg Poccun), PoHpa 06s13aTenbHOr0 MeauumHeKoro ctpaxoBanus PO, MexayHapoaHast (vHaHcoBas
Kkopnopauys, MexayHapoaHblit 6aHk peKOHCTPYKLKM 1 pa3suTusi, EBpasuiickuin 6aHk passutus, MexayHaponHas accouvaums pasutus, EBponeiicknit 6aHk pEKOHCTPYKLIM U Pa3BUTHS,
MexrocyaapcTBeHHbI 6aHK, MexayHapoaHbIn MHBECTULMOHHBINA GaHk, MexayHapoaHbIit GaHk 3KOHOMUYECKOro COTPYAHMYECTBa, MHOrOCTOPOHHEE areHTCTBO MO rapaHTUsM O OA ] HET
MHBECTULMA, YepHoMOpCKI 6aHK TOProBNW M pa3suTHs, EBponeickuii MHBECTULIMOHHBIN 6aHK, CeBEpHbIi MHBECTULIMOHHDIN BaHk, MexayHapoaHbIi BantoTHbI dong (if YES, proceed YES NO
fo Part //]): Bank of Russia, Pension and Social Insurance Fund of the Russian Federation (Social Fund of Russia), Compulsory Medical Insurance Fund of the Russian Federation,
International Finance Corporation, International Bank for Reconstruction and Development, Eurasian Development Bank, International Development Association, European Bank for
Reconstruction and Development, Interstate Bank, International Investment Bank, International Bank for Economic Cooperation, Multilateral Investment Guarantee Agency, Black Sea
Trade and Development Bank, European Investment Bank, Nordic Investment Bank, International Monetary Fund
2.3 OpraHu3aums ABNAETCA OQHOW U3 HWKEYKA3aHHBIX (ecm «JA», yraxuTe Hmke cratyc u nepesgure k Yacm l):
The company is one of the following (7 YES, indiicate status below and proceed to Part i)
[ opranmsauus, akumm koTopoit 0BpaLLAIOTCS Ha OpraHN3oBaHHbIX Toprax B Poccuiickoil defiepaLivv i Ha MHOCTPaHHOM Bupxe;
a listed company in the Russian Federation or on a foreign exchange;
[ opranmsauus, koTopast NPSAMO WM KOCBEHHO KOHTPONUPYeTCS (dons yyacTis Gonee 50 % akuuii (BONe) B YCTABHOM (CKNa04HOM) KanuTane) opraHusaLmeit, akyum KoTopoi
obpatLatoTes Ha opraHn3oBaHHbIX Toprax B Poccuiickoil deaepaviym unu Ha MHOCTpaHHOM Bupse, Mo cama KOHTPONMPYET TaKyio OpraH13aLyio; O oA [ HET
a company that is directly or indirectly controlled (through more than 50% of shares (stakes) in the authorized (share) capital) by or controls a listed company in the Russian YES NO
Federation or on a foreign exchange;
[ opranmsauus, koTopas NpsIMO MM KOCBEHHO KOHTPONMPYeTCS (Rons y4acTus Gonee 50 % akuwii (onel) B YCTABHOM (CKNa04HOM) KanuTane) Apyroit OpraHuaaumei,
0[IHOBPEMEHHO MPAMO 1M KOCBEHHO KOHTPONMpYIoLLelt (aons ysactis bonee 50 % akuwit (donei) B yCTaBHOM (CKNadO4HOM) KanuTane) opraH13aLmio, akLmi KoTopoit obpalyatotcs
Ha OpraHn3oBaHHbIX Toprax B Poccuitckol ®efepaLim unu Ha MHOCTPaHHOM Bupse.
a company that is directly or indirectly controlled (through more than 50% of shares (stakes) in the authorized (share) capital) by another company that at the same time directly or
indirectly controls (through more than 50% of shares (stakes) in the authorized (share) capital of) the listed company in the Russian Federation or on a foreign exchange.
2.4 TocypapcTBo (TeppuTopusi) HanoroBoro pesugeHTcTBa State (territory) of tax residence

U Tonko Poccwiickas deaepauis [ Woe (ykaxwTe Be cTpaHbi U nprcsoeHHble umi MHH) Other (specify all countries and 1INs assigned)
Russian Federation only

purposes

T'ocynapcTBo (TEppUTOpUS) HANOrOBOMO pesnaeHTcTBa ' WHocTpanHblit IHH/IIN MpuunHa oTcyTCTBUS MHOCTPaHHOrO MHH/IIN'G
State (territory) of tax residence' Foreign IIN Reason for not having foreign 1IN0

2.5 [leicTBYeT N OpraHM3auma B MHTepecax TpeTbero nuua-BbLIroAoNPUOOpeTaTeNs, ABNAIOLIEToCA HanoroBbIM Pe3uAeHTOM UHOCTPaHHOTO rocyAapcTBa 1 (unu)
AIBNAOLIETOCsA NAaCCUBHON HepUHAHCOBOI opraHu3aLuen’’?
Does the company act in the interests of a third party beneficiary who is a tax resident of a foreign state and/or a passive non-financial organization’?

'3 Oprannsaums (hMHaHCOBOTO PbIHKA - KPEAWTHAS OpraH13aLysi, CTPAXOBLLMK, OCYLLECTBNSIOLWIA [ESITENBHOCTL NO AOGPOBONBHOMY CTPAaX0BaHMIO XU3HU, MPOECCHOHANbHBIN YYaCTHUK PbiHKA LigHHbIX Gymar,
OCYLLEeCTBSIOWMA BPOKEPCKYI0 AESTENbHOCTb, U (UMW) AESTENBHOCTb MO YNPaBAEHWIO LeHHbIMI Bymaramu, W (Mni) [enosuTapHylo [esiTeNnbHOCTb, YNpaBnsioluit N0 [OrOBOPY AOBEPUTENBHOTO YrpaBneHus
MMYLLEECTBOM, HErOCYAAPCTBEHHbIN MEHCUOHHBII (OHA, aKLMOHEPHBIA MHBECTULIMOHHBIA (OH, YMPaBNsiOLLAs KOMMAHUS MHBECTULMOHHOTO (OHA], NaeBoro MHBECTULIMOHHOTO (hOHAA UMK HEroCyAapCTBEHHOTO
MEHCUOHHOTO (POHAA, LIEHTPanbHbIA KOHTPAreHT, ynpasnsioluii TOBapHLL UHBECTULMOHHOTO TOBAPUILIECTBA, UHAsH OpraHu3aLys unu cTpykTypa Ge3 obpa3oBaHusi lOPUAMYECKOrO NULa, KOTopasi B pamkax CBOEil
AEATeNbHOCTY MPUHAMAET OT KIMEHTOB AEHEXHbIE CPEACTBA UMK UHbIE (DMHAHCOBbIE aKTUBbI ANst XpAHEHWS!, YNpaBreHIs, MIHBECTUPOBAHWS W (M) OCYLLECTBIIEHNS UHBIX CAENOK B MHTepecax Knuexta nubo npsimo
unm koceeHHo 3a cyeT Knuenta./ Financial institution is a credit institution, an insurer engaged in voluntary life insurance activities, a professional securities market participant engaged in brokerage activities and/or
securities management activities and/or depository activities, a manager under a trust management agreement, a non-state pension fund, a joint-stock investment fund, an investment fund management company, a
mutual fund investment fund or non-state pension fund, central counterparty, managing partner of an investment partnership, another organization or structure without the formation of a legal entity that, within the
framework of its activities, accepts funds or other financial assets from clients for storage, management, investment and/or execution of other transactions in the interests of the Client or directly or indirectly at the
expense of the Client.

14 3pnecb 1 panee MC — mMexnpaBuUTENbCTBEHHOE COrnalLeHie Mo o6MeHy nHdopmaumen B pamkax FATCA, M1 — mogenb 1, M2 - mogens 2./ Hereinafter, the IGA is an intergovernmental agreement on the exchange
of information within the framework of FATCA, M1 is Model 1, M2 is Model 2.

15 Mpu yka3aHum ctpaHbl CLLA HeoGxoaumo 3anonHuTs 1 npegoctasutb opmy W-9./ When specifying the state of the USA, you must fill out and submit Form W-9.

16 B cnyyae otcytcTaust MHocTpanHoro MHH/TIN ykaxuTe ofHy 3 npuunt: A. FocypapctBo He npucsansaet TIN, B. TIN ewe He npucsoe./ If there is no Foreign INN/TIN, specify one of the reasons: A. The state
does not assign TIN, B. TIN has not yet been assigned

"7 MaccuBHas HechHaHCOBas OPraHN3aLIMa - OpraHu3aLMs U CTpykTypa 6e3 0bpasoBaHms OPUANHECKOTO NULIA, He SIBASIOLLASICS OpraHu3aLeil hMHaHCOBOTO PbiHKa 11 HE COOTBETCTBYIOLLAS MPU3HAKaM KIMEHTOB
(33 MCKIIOYEHNEM KIMEHTOB - (DU3UYECKUX NNLY), OCYLLECTBNISIOLLNX aKTUBHYIO AESTEMbHOCTb, @ Takke OpraHu3aums (MHaHCOBOTO PbiHKa, 3apEr1cCTpUpOBaHHasi B MHOCTPAHHOM TOCYAapCTBe (TEppUTOpUM), He
BKITIOYEHHOM B MepeyeHb rocyaapcTB (TEPPUTOPMIA), C KOTOPbIMM OCYLLECTBMNSETCS aBTOMATMYECKuii 0BMeH (MHAHCOBOW MH(OPMaLeN, pasMeLLeHHbI Ha 0dnLManbHOM caiTe YNonMHOMOYEHHOTO OpraHa B
H(OPMALOHHO-TENEKOMMYHIKALIMOHHOI CETU «IHTEPHETY, OCHOBHOIA JOXO/ KOTOPOI MPOUCXOANUT OT MHBECTULWIA UMM TOPTOBIN (PMHAHCOBBLIMY aKTMBAMU 1 KOTOPast YNpaBrisieTcst MHOM opraHu3aLeil huHaHCoBOro
pbiHka./ The passive non-financial organization is an organization or structure without the formation of a legal entity that is not a financial institution and does not meet the characteristics of clients (except for clients
- individuals) engaged in active activities, as well as a financial insitution registered in a foreign state (territory) not included in the list of states (territories) with which the automatic exchange of financial information is
carried out, posted on the official website of the authorized body in the information and telecommunications network "Internet", the main income of which comes from investments or trading in financial assets and which
is managed by another financial institution.
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[JHETNO [ [A, aeitcTsyto B MHTepecax BbirogonpuobpeTatens, [ [A, neitcTayto B MHTepecax BbirogonpuobpeTaTens, ABNSIOILErocs NaceuBHON
SBMSAIOLLErOCs HaNOroBbIM PE3MAEHTOM MHOCTPAHHOTO HeduHaHCOBO OpraHu3aLen
rocynapctea YES, | act in the interests of the beneficiary, who is a passive non-financial organization
YES, | act in the interests of the beneficiary who is a tax
resident of a foreign state

Ecrm Bbir peraresib — KPHaNYECKoe TNLO/CTDYKTYPA be3 06Pa3oBaKms pHaNYECKoro mya, e Atkery/Ce Ha Kkaxzoro Bbirogonpuobperarens. Ecim
BblrogonpHobperaresis — QUNHECKOE JINLO, 3aroIHUTE TAOIINLY HIKE (/18 JIMY, OTIIYHbIX OT EMO 1 1ny ykasarHsix Beilue (11.31)).
If the beneficiary is a non-incorporated legal entity/organization, fill in the Questit ire/lr lon for each ary. If the iciary is an individual, fill in the table below (for persons other

than SEB and the persons specified above (clause 37)).

damunus, UMs 1 0TYECTBO (MPY HaNM4UK)

Surname, name and patronymic (if any)

[ata n mecto poxaenus Date and place of birth

Azpec MecTa XWUTENbCTBA (PErucTpaLum) unu mecta
npebbiBaHns Address of residence (registration) or place of stay
l'ocynapcTBO (TEppUTOpWS) HANOrOBOMO PE3NAEHTCTBA

State (territory) of tax residence

MHocTparHbIin IHH/TIN Foreign INN/TIN

lMpuumnHa otcyTcTBUs MHocTpanHoro MHH/TIN [ locynapctso He npucsansaet TIN [ TIN ewe He npucsoeH
Reason for not having foreign INN/TIN The state does not assign TIN TIN has not yet been assigned
2.6 K kakomy Tuny OTHOCUTCSl He()MHAHCOBAs OPraHU3aUUNA? (ykaxuTe TO/bKO OMH BaPHANT) [ AKTUBHOWN (repesigure « Yacru 1) ACTIVE (proceed to Part )
What type is the non-financial organization? (specify one option only) 1 NACCUBHOW PASSIVE
2.7 BxopsT N B COCTaB KOHTPONMPYOLLMX NUL TLIA CO CTaTycoM Hanoronnarenbiyuka CLUA, KoTopbIM NpsiMO UN KOCBEHHO NPUHAANEXUT 6onee O pA'® [ HET
10% akumi (gonen) ycTaBHOro (CKNafgo4HoOro) KanuTana opraHu3aunN? (Tosiko 415 MECCHBHbIX HEGUHAHCOBLIX OPIaHN3ALM) YES'® NO

Do the controlling persons include persons with US taxpayer status who directly or indirectly own more than 10% of the shares (stakes) of the
company’s authorized (share) capital? (oniy for passive non-financial organizations)
YACTb lIl. BEKNAPALIUA PART Ill. DECLARATION

HacTosilmm opraHu3aLys NoaTBEpXAaeT, YTO ykasaHHas Bbille MHOpMaLWs SBNSIETCS akTyanbHOI, MOMHOM 1 AOCTOBEPHON. HacTosILMM opraH13aLs NoATBepXAaeT, 4To 06naaaeT nonHOMOYNSMI ANst
MofNMcaHns AaHHOrO foKymMeHTa. Mpu n3meHeHUn Nioboil ykazaHHON BbiLle MHGOPMaLmMK opraHu3auus 0bs3yeTcs HesameanuTensHo yBeaomutb AO «OTI BaHk» 0 cMeHe 06CTOATENbCTB, OKa3blBAKLLMX
BNUSIHUE Ha CTATYC HaNOrOBOrO PE3UAEHTCTBA OpraHn3aLyi, nbo KOHTPONMPYIOLYYMX ML, BbirogonprobpeTaTenel, nn AenaioLux HeKOPPEKTHO NPeAoCTaBreHHyto B AHKeTe WHdopmaLyio. Mocne
MH(OPMUPOBaHHs opraHu3auus 0bsayetcs B Tevenue 15 (MaTHaaLaTh) kKaneHaapHbIX AHel NpesocTaBnTb 06HOBMEHHYI0 MH(opMaLmio no popme banka B AO «OTI BaHky.

The company hereby confirms that the above information is relevant, complete and reliable. The company hereby confirms that it has the authority to sign this document. If any of the information above changes,
the company undertakes to immediately notify OTP Bank JSC about a change in circumstances affecting the tax residence status of the company, or controlling persons, beneficiaries, or making the information
provided in the Questionnaire incorrect. After notification, the company undertakes to provide updated information as per the Bank’s form to OTP Bank JSC within 15 (Fifteen) calendar days.

[MoaTBepXaalo, Y4TO 03HAKOMUNCS C YCNOBUSIMU, NEPEYNCIIEHHBIMY B HACTOsLLEM AoKyMeHTe, [loroBope, Tapudax baHka n Akumsix baHka yepes caitT banka B cetn «/HTepHeT» no agpecy www.otpbank.ru 1 Ha
NH(OPMALMOHHBIX CTEHAAX B 0TAENEHN BaHka, Bbipaxalo CBOE cornacye C YCroBUsMUA NepeUnCrieHHbIX AOKYMEHTOB U 065i3yI0Ch UX BbIMOMHSTE.

| hereby confirm that | have read the terms and conditions listed in this document, the Agreement, Bank's Tariffs and Bank Promotions via the Bank's website on the Internet at www.otpbank.ru and on information
stands in the Bank’s branch, and | hereby agree with and undertake to fulfill the terms and conditions of the listed documents.

A pato cBoe cornacye Ha 06paboTky NepcoHanbHbIX AaHHbIX, ykasaHHbIX B HacTosiLeM MoaTeepxaeHun (3asiBneHnn) o npucoenHeHnm k loroBopy komnnekcHoro obenyxusanns B AO «OTI baHky opuanyeckux
AL, MHAMBUAYAMbHBIX MPEANPUHUMATENEit 1 IM3UYECKUX ML, 3aHUMAIOLLMXCS B YCTaHOBMEHHOM 3akoHOAATENbCTBOM Poccuiickoit ®eaepaviun nopsike YacTHON NPaKTUKOM, B LiENsiX 3aKIo4eHWs U UCTIONHEHNS
[loroBopa, a Tak e s nony4eHnst uHAopMaLWK, B TOM YiCre PeKnamHoil, No yeryram baka u/unn TpeTbix niL nocpescTBoM CUCTEMBI, @ Takke C MCToNb30BaHUEM MOYTOBOI, TENE(OHHOI, haKCUMMUITLHON,
MOLBIXKHOM paanoTenedoHHON CBS3M, 3NEKTPOHHBIX CPEACTB CBA3M (BKMtoyas SMS-coobLyeHns) n apyrix CpeAcTB CBS3M B Liensix NPOABWXKEHNs NPOAYKTOB 1 yenyr BaHka u/unu ero napTHepoB ¢ OTNpaBKoii Ha
aboHeHTCKMe HOMepa yka3aHHble B CTpoke «HoMepa KOHTaKTHbIX TenedoHoB» B HacToswem [loaTtBepxaeHum (3aseneHnu) o npucoegnHernn k floroBopy komnnekcHoro obcnyxusanus B AO «OTI BaHk»
I0PUANYECKUX MWL, MHAMBUAYAMbHBIX NPeAnpUHAMATEnel 1 (M3MYeCcKUX NUL, 3aHMMAIOLLMXCS B YCTAHOBNEHHOM 3aKoHopaTenbcTBoM Poccuiickoit PepepaLm nopsiake YacTHOM MPaKTUKON U 3MEKTPOHHbIE
ajpeca ykasaHHble B CTPOke «AZIpec aneKTPOHHON NOYTbI» B HacTosieM MoATBepxaeHUN (3asiBreHnn) o npucoeanHeHnn k [lorosopy.

| hereby agree to the processing of personal data specified in this Statement (Application) of Accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs and
Individuals Engaged in Private Practice under the Legislation of the Russian Federation, to conclude and perform the Agreement, as well as to receive information, including advertising information, on the services
of the Bank and/or third parties via the System, as well as using postal, telephone, fax, mobile radiotelephone communications, electronic means of communication (including SMS) and other means of
communication in order to promote the products and services of the Bank and/or its partners with sending to the subscriber numbers specified in “Contact phone numbers” of this Statement (Application) of
Accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs and Individuals Engaged in Private Practice under the Legislation of the Russian Federation and
the emails indicated in “Email” of this Statement (Application) of Accession to the Agreement.

B cootBetcTBUM cO cTaThent 428 K P® yeepomnsto bavk o npucoegmHenmu k [loroBopy KOMMNMEKCHOTO 06CRyXWBaHWS HOPUAMYECKUX NUL, MHAMBMAYambHbIX NPeanpuHUMaTenen u uUanyeckux nuu,
3aHMMaloLLMXCS B YCTAHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®epepauun nopsigke vacTHoit npaktukor B AO «OTI baHky.

In accordance with Article 428 of the Civil Code of the Russian Federation, | hereby notify the Bank of accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs
and Individuals Engaged in Private Practice under the Legislation of the Russian Federation.

Hacrosium nogTeepxaato, YTto BCe NpeaCcTaBneHHble JOKYMEHTbI/KONUK JOKYMEHTOB W CBELEHWSs!, B TOM Yucne cBefeHus B Bbinucke 3 EMPHOJ, pasmelueHHoit Ha caiite ®HC B ceTv "MHTepHeT", Bbinucke u3
PeecTpa y4acTHUKOB/aKLMOHEPOB COOTBETCTBYHOT AEMCTBYIOLLMM OKYMEHTAM MO COCTOSIHUIO Ha ATy OTKPLITUS CYETa, U3MEHEHNS B HUX HE BHOCUIUC.

| hereby confirm that all submitted documents/copies of documents and information, including information in the statement from the Unified State Register of Legal Entities, available on the Federal Tax Service’s
website on the Internet, and the statement from the Register of Members/Shareholders correspond to the current documents as of the date of account opening, and no changes have been introduced thereto.

3ANONHAETCA KNMEHTOM: TO BE FILLED IN BY THE CLIENT:

(Oara) (Date) (nogmncs) — (ammns, nnymarsiy) (surname, inftials)
(signature)
M.II. / Seal here

'8 Mpu otBeTe «[JA» HeobxonMo 3anonHUTL ¥ NpegoctasuTb dopmy W-9./ If the answer is "YES", you must fill out and submit Form W-9.
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IIpunaoxenne 1a Ioareep:knenune (3asiBjieHNne) I HHIUBUAYATbHBIX NPeINPUHAMATEJICH U (PHU3HYECKHX JIuL,
3aHMMAIOIIUXCH B YCTAHOBJICHHOM 3aKOHOAATEJILCTBOM Poccniickoii Denepannu nopsake 4acTHOM NMPAKTHKOI 0

npucoennHeHnn K Jlorosopy /

Appendix 1a. Statement (Application) of Accession to the Agreement for Individual Entrepreneurs and Individuals
Engaged in Private Practice under the Legislation of the Russian Federation

@ ornb6ark

NOATBEPXAEHUE (3AABNEHUE) O NPUCOEOUHEHUK™ K OrOBOPY KOMMNEKCHOIO OBCNY>XXUBAHUA B AO «OTN
BaHk»/
STATEMENT (APPLICATION) OF ACCESSION" TO THE ALL-IN-ONE SERVICE AGREEMENT WITH OTP Bank JSC

1. ®amunus, ums, oTYeCTBO (NpU Hanuuuu nocnepHero) MHauBuayansHoro npegnpuHumarens (UM): Surname, name, partonymic (if any) of Individual Entrepreneur (IE):

2. HaumeHoBaHMe Ha MHOCTPaHHOM fi3blKe NaTUHCKUMK GykBamu (npu Hannyuv) Name in a foreign language in Latin letters (if any)

3. UHH INN

4. OTPHUM OGRNIP

5. dakTUYeCku oCyleCcTBNAEMbIe BUAbI AeATENbHOCTH, NNaHUpyeMble K NPOBEAEHUIO N0 OTKpbIBaeMoMy 6aHkoBckomy cuety B AO «OTI Bank» (manee - baHk)
Actual activities planned for the bank account being opened with OTP Bank JSC (hereinafter referred to as the Bank)

(yKaxwTe Kparkoe o ey busHeca ¢

pabor, npego

services provided, OKVED code).

IX TOBAPOB, Bb|

yenyr, kog OKB3/): (briefly describe the scope of b

ing the good's p d, work

5.1 Mogpo6Hoe onncaHve aesTenbHOCTH (NpoLecce BeaeHus BusHeca) (mose He obssarensHo k sanomwermo) Detailed description of activities (business process) (gptional)

6. OTHocuTCA Nu Bawa pestenbHOCTb k Nu3uHroBon? Is your business leasing?

O oA [ HET
YES NO

7. Aopec cakTn4eckoro BeieHUsl BU3HeCa (yxanure GaKTnyeckmi a5pec BeAeHNs BUIHECA (C MHICKCOM) B CIlyYae HECOBIAAEHNS aLPEca C a4PECOM MECTA KUTEMbCTBA (pervcTpaym) 1.23)

Address of actual business (indicate the actual address of business (with zjp code) if it does not match the address of place of residence (registration))

8. Aopec ans koppecnoHaeHumm (noutoBkIiit) Correspondence (postal) address

[ cosnapaer ¢ anpecom mecta xuTenscTsa (peructpauum) matches the address of residence (registration)

address [ wHoi (ykaars) other (specify)

9. KontakTHbiih Tenedon UMM IE’s contact number

12. MnaHnpyeMmblit eXeMecsYHbIN
ne6eToBbIN U KpeauToBbIi 060poT NO
pacyeTHOMYy cyeTy

Planned monthly debit and credit turnover
on the current account

13. OcywecTBnexue
BHELIHEe3KOHOMMYECKOW AeATeNbHOCTH
(Baﬂ) (c  yKasaHueM CTpaHsl PErVCTPALNN KOHTDAreHTa)

Foreign economic activities (FEA) (indicate
the country of registration of the counterparty)

14. Llenun v npegnonaraeMbIii Xxapaktep
YCTaHOBNEHMA OeNI0BbIX OTHOLWEHUN C
BaHkom

| Kakne onepauum nnaHupyerte coBepLuiaTb
NO CYeTY (ec/m karas-mbo onepauns n3
1epe X HE /Y K
3anosnHsercs])

Goals and intended nature of business
relations between the company and the
Bank

| What account transactions are planned?
(ifany of the transactions listed is not planned, leave the field
Dblank)

forne He

¢ 6e3HaNNYHbIMN OeHeXHbIMM
cpeacTBamu

with non-cash funds

C HaNWYHbIMN OEeHeXHbIMU
cpeacTBamu

with cash funds

10. Appec anekTpoHHOI nouTbl E-mail

[ cosnanaet ¢ anpecom dakTndeckoro BeaeHns GusHeca matches the actual business

nebeToBbI (pacxon) Py6
debit (outflow) RUB
nebeToBbIN (CHATHE) Py6
debit (withdrawal) RUB

1. Cal7|T, AOMEHHO€e UMS (npu Hannumn)
Website, domain name i any)

KpeauTOBbI (MOCTYNNeHe) Py6
credit (inflow) RUB
KpeauToBbIi (BHECEHWE) Py6
credit (depositing) RUB

O HET NO [ DA (ecm B3 ocymecransiercs, sanomwmre caegemns mmxe) YES (if any forejgn economic activity is carried out, fil in the information below

TOBapbl, LieHHble Bymaru, 3aitMbl goods, securities, loans

[J umnopt Toeapos import of goods
[ akcnopr Tosapoe export of good

D NMoKynka 6e3 BB03a/BbIBO3a TOBapoB Ha TAMOXEHHY

TeppuTtopuio P®

purchase without import/export of goods to customs territory of

the Russian Federation

[ onepaumu no nokynke/npoaaxe MHOCTPaHHOI BankoThI

purchase/sale of foreign currency

[] onepauwu ¢ ueHHbIMM Bymaramu securities transactions
[ npeaocrasnenue/nonyuenue saiimoe providing/receiving loans

[] nenosutapbie ycnyru custody services
[ wuoe (yxazars)other (specify)

CTpaHbl pervucTpaLyi KoHTpareHToB
Countries of registration of counterparties

[ pacuetsi ¢ koHTpareHTamn B GesHanmuHoil
¢opme Ha Tepputopun PO

settlements with counterparties in non-cash
form in the Russian Federation

[ npoeeaenme TpaHcrpaHnyHbIX onepaumii B
6e3HanuyHol hopme (MexayHapoaHbie
pacyeTtbl) ¢ uenbio cross-border transactions
in non-cash form (international payments) for
the purpose of

[ onepaumu no nokynke/npogaxe
MHOCTPaHHOW BankoThbl, C NPON3BOAHBIMU
¢puHaHCOBbIMM MHCTpYMeHTaMu purchase/sale
of foreign currency, with derivatives (]
onepauuu no cakropuHry factoring
transactions

[ unoe (yxazars) other (specify)

yCIyru services

Ycnosus onnatbl: Terms of
payment:
[ no dakry postpaid

[ onepauwu ¢ ueHHbIMKM Bymaramm
securities transactions

[ o6cnykuBaHme 3apnnatHoro npoexta
payroll services

[ penosuTsi deposits

D onepaluu ¢ KopnopaTUBHbIMKU 6aHKOBCKMMM

KapTamu
transactions with corporate bank cards

[J umnopt yenyr import of services

[ akcnopr yenyr export of services

[ yenyru okassigatotcs BHe Tepputopun PO
services outside the Russian Federation

[ yenyru okasiBatotcs Ha Tepputopnn PO
services within the Russian Federation

[ nepeBoa cobcTBeHHBIX CpeacTs 3a pybex
transfer of own funds abroad

[ asarcosbie nnatexw/npegonnata
advance payment/prepayment
Cpok aBaHca/npegonnatbl
Advance/prepayment term
[ 6pokepckue ycnyry Ha pinke
LieHHbIX Oymar
brokerage services in the securities
market
[ nenosutapubie yenyru
custody services
[ npuem 1 Bbigaua HanuuHbIx
[MeHeXHbIX CPeaAcTB
cash acceptance and issue
[ pesrensHocTs no npuemy
nnarexeil ousnyecknx nuu, ¢
MCMONb30BaHNWeM NNaTeXHbIX
areHToB ¢ LieNblo accepting
payments from individuals, using
payment agents for the purpose of

19 (npu nognucaHuM Ha GymaxHom HocuTene) MoaTBepxkaeHue (3asBNeHUe) O NpUCOeANHEHM K [loroBopY AOMKHO GbITb 0COPMIEHO Ha 0Genx CTOPOHAX KaXZOoro MMCTa (IBYCTOPOHHSIA MeYaThb) UMM Ha OfHOM
CTOPOHe NNCTa (OHOCTOPOHHSIS eyaTb) Ha Heckonbkux nucTax. Bee nuctbl MoptBepxaeHns (3asiBNeHNs) HymepyioTcs,, 1 Mbo CLUMBAIOTCS, MOCHE Yero Ha 06OPOTHOI CTOPOHe nocneaHero nucta NMoaTeepxaeHNs
(BasiBnenus) npocTaBnsitoTes nevatb KnueHTa (npu Hamuumu), v cobeTBEHHOPYYHas MoANMCh nuua, noanucasiuero MopTeepxaeHne (3asBreHue), ¢ ykasaHeM KONM4ecTBa NPOHyMEPOBaHHbIX U CLUMTBIX IMCTOB
MoaTBepxaeHns (3asBnenus), 6o 6e3 CluMBaHWS BU3MPYIOTCA Ha KagoW CTpaHuue coBCTBEHHOPYYHOI noanucbio nuua, nognucasiuero Moateepxaenue (3asenenue)./ ((if signed on paper) the Statement
(Application) of Accession to the Agreement must be issued on both sides of each sheet (double-sided printing) or on one side of the sheet (single-sided printing) on several sheets. All sheets of the Statement
(Application) are numbered and either stitched, after which the Client's seal (if any) is affixed on the back of the last sheet of the Statement (Application), and the handwritten signature of the person who signed the
Statement (Application), indicating the number of the numbered and stitched sheets of the Statement (Application), or they are signed on each the page with the handwritten signature of the person who signed the

Statement (Application) without stitching.
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/IMeeTcs N B OTHOLLIEHWM OpraH13aLym MPON3BOLCTBO MO ey O HECOCTOATENbHOCTH (BaHKpoTCTBE)? O pA O HET

Are there any insolvency (bankruptcy) proceedings initiated against the company? YES NO
V/ImetoTcs v BCTynMBLUKE B CUAY peLuenms cynebHbIX OpraHoB O MpU3HaHUW opraHn3auuy 6aHkpoTom? O 0A [OHET

15. CBeAeHMs! O HUHAHCOBOM MONOKEHMN Are there any effective judicial decisions to declare the company bankrupt? YES NO
n a o lpoBoanTCs N1 NpoLeaypa NMKBUAALMM OPraHM3aLmi Mo COCTOSHNIO Ha AATy NPeACTaBNeHNs JOKyMEHTOB B baHk? O 0A [ HET

Financial position Is there any liquidation procedure as of the date the documents are submitted to the Bank? YES NO
VIMetoTCs M (haKTbl HEMCMIOMHEHNS OpraHN3aLN IEHEXHbIX 00513aTeNbCTB MO MPUYMHE OTCYTCTBUS AEHEXHBIX CPEACTB O pA O HET

Ha cyeTax? YES NO

Has the company ever defaulted on its monetary obligations due to the lack of funds on the accounts?
16. MoanexuT nu Bawa AeATeNIbHOCTb JIMLEH3NPOBAHUIO (ecm /A", MDELOCTABLTE TMLEH3MK/ CBEJEHNS] O JINLCHIM C YKAZAHUEM HOMEDA, aTbI BbIJaW, KeM

BbIAHE, COOKE [ENCTBIS, [TIEDEYHS BNLOB JINLIEHINDYEMON JESTETIbHOCTH) O pA COOHET
Is the company’s business licensable? (i YES, provide license/license information indicating the number, date of issue, issuing authority, validity period, list of licensable YES NO
activities)
17. dakTMyeckui Cpok BefeHUs busHeca rog(a)/net year(s) 18. LTaTHasA YMCNEHHOCTb OpraHM3aunn
. . yen employees

Actual period of business mec months Staff

19. Pexum (cvctema) Hanoroo6noxeHus O o6umit [ Ynpowennas [ Marent L Epusoi N [ Cavosarsreiis ] VHOE (rnasare)
. L CErbCKOXO3SIACTBEHHbII Hanor Other (specify)
Tax regime (system) General Simplified Patent Self-employed

Unified agricultural tax
[ s3Hockl yupeanTeneit, [oxoabl OT OCHOBHOI
neatenbHocTy founders' contributions, income
from core activities
[ kpeauTbl, 3aitMbl, nHBecTMLMK credits, loans,

20. UcTOUHMK NpOMCXOXAEHNA JeHeXHbIX CPeacTB Ans BeAeHUs 6usHeca
Source of funds for business

[ cy6cmann, noxepteosarua subsidies, donations
[ whoe (ykasars)other (specify)

investments
21. BepeHue Gyxrantepckoro yyeTa
o e%TBM e_xm P y O amuro EVO [ wratHbim Gyxrantepom [ no aorosopy o nepenadve BeaeHuns Gyxrantepckoro yueta
yu X by SEB personally by full-time accountant under an accounting agreement
Accounting
22. UmetoTcA Nu y Bac cyeTa B APYrux (OMHAHCOBLIX OpraHn3aumax (6aHkax)? fecm oAy, ykaxure csegenms Huxe)

Does the company have accounts with other financial institutions (banks)? (i Y£s, provide details below) O oA [ HET
HaumeHoBaHue baHka CTpaHa peructpaumy GaHka MPOAOTKUTENBHOCTb 0BCNYXMBaAHMS OCYLLECTBASIOTCS HAMOroBbIE NMaTexu YES NO
bank’s name bank’s country of registration (Tombko 419 6arkos P®) (Tonbko 419 barkos PY)

duration of service ax payments are made
(only for Russian banks) (only for Russian banks)
[ P Russia (1 nHoe (yrazars) other (specify) [ BA YES [ HETNO
[ Po Russia (] nHoe (yazam) other (specify) [ A YES [ HET NO

23. beHedhmumapHbie Bnagenblbi?, MpeacraButenu, Boirogonpuobpertatenn?! Beneficial Owners?, Representatives, Beneficiaries?!

Mpyn Hanuyum gpyrux, He ykasaHHbLIX B HACTOsLEM AOKYMEHTe, NpeAcTaBUTENel, BbirogonpuodpeTarenei, 6eHeduumnapHbIx BnagenbLUes, ABNAWMUXCA GUINIECKUMM
1(1nn) PMANYECKMMU NULAMU N(MNK) MHAWBUAYANLHBIMKY NPeANPUHUMATENSMU U (MNK) PU3MYecKUMU NULIAMU, 3aHUMAIOLMMUCS B YCTAHOBIIEHHOM
3aKoHogaTenbcTBOM Poccuiickon ®epepauun nopsake YaCTHOW NPaKTUKOIA M(MNK) MHOCTPaHHLIMU CTPYKTypamm 6e3 06pa3oBaHMs KOPMANYECKOTO NKLa He06XxoaAMMO
3anonHuUTL cBeaeHus no opme banka (Ceepenus o Mpeacrasutene/ Boirogonpuobpertatene/ BeHeduumapHom Bnagensue)

If there are any other representatives, beneficiaries, beneficial owners not specified in this document, who are individuals and/or legal entities and/or individual
entrepreneurs and/or individuals engaged in private practice in accordance with the legislation of the Russian Federation and/or non-incorporated foreign business
entities, information as per the Bank’s form shall be filled in (Information on Representative / Beneficiary / Beneficial Owner)

Ceepenus o Mpeactasutene - NpegnpuHumatene Cepusa 1 Homep nacnopTa, keM 1 Koraa BblAaH, koa noapasaenexus Passport series and
Information about Representative - Entrepreneur number, issuing authority and date of issue, subdivision code

[ata poxgeHus Date of birth

Mecto poxaeHus Place of birth Anpec mMecTa xuTenbcTea (peructpaumu) Address of residence (registration)

Fpa»qqancnao (mpn HECKOITBKNX | , YKaKNTE HX) Citizenship (//7 case of A,qpec MeCTa HaXOXAEHWS (ecrm ormyaercs) Location address (if different)

multjple citizenships, please indicate all)

PekBu3nTbl JOKyMeHTa, NOATBEPXAAIOLLETO NPABO MHOCTPAHHOMO AZpec Ha MHOCTPaHHOM $i3blKe MaTUHCKUMI BYKBAMU (g7 yenesi samorusix nepesagos) Address in a foreign
rpaxgaHuHa unu nuua 6e3 rpaxaaHcTea Ha npebbiBaHne (MpoxvBaHue) B language in Latin letters (for currency transfer purposes)

Po® (,CU'Iﬂ Hepe3VI,CLEHTOB) (cepusi n HOMED (rpu Harn4mm), Jara Hayana cpoka JencTens n

173 OKOHYAHVS] GDOKA JJe npasa ( ) Details of document CHWNC22 (npu Hanuuuwm) SNILS22 (if any)

confirming the right of foreign citizen or stateless person to stay (reside) in
the Russian Federation (for non-residents) (series and number (it any), effective date and
expiration date of the right of residence

a) aensetca BuirogonpuoGpetaTtenem?! JpA [CJHET
a) is the Beneficiary?! YES NO
6) aBnsetcs BeHedmumapHbIM BRagensuem? O pA CIHET
b) is the Beneficial Owner2 YES NO
B) ABNAETCA (CaM MNK ero POACTBEHHMK) Ny6NMYHLIM AOIKHOCTHLIM nuuom (MAN)2 unu umeet 6nuskue aenosble oTHoweHus ¢ MAN ecm g4, O pa [ HET
3al10fIHNTE CBELEHNS HIKE E} Y ES N 0

c) is (him/herself or his/her relative) a Public Official (PO) or has a close business relationship with a PO (ir“v£s’, 7t in the information below)

O pPngnRrRPO [ vNAnFPO [ MNAN OPIO JomkHocTb, HaMeHoBaHve v agpec | [] pozcTBeHHuK /aenoBble oTHowerus ¢ M1 relative/business relationship with PO

pabotogatens Position, name and address of employer (VRHOTE Cemes DOGTSA MM CTATYC (CYTIDMT, CYTIEYTE) HiH CBERERI O ETTHSHK SEOBerx OTHOWERHSTY)
(indicate degree of relationship or status (spouse) or i ion about close business relationships)

r) fiBNAeTeCb NI Bbl HANOroBbIM pe3naeHTOM CLA (ecrmn «[JA», 3anonHnTe Gopmy W-9, Cornacve Ha nepegadyy nHgopmam 8 Hanorossii oprar CLUIA no gopme barka u ykaxure
OCHOBaHne HM)I(E)

d) areyoua US tax resident? (if YES, complete Form W-9, Consent to Information Submission to IRS as per the Bank's Form and indicate the reason below)

D ABnstoch rpaxaaHnHom CLA ( 7€ KOO | pTa It CZ[/A)| am a US citizen (provide a copy of the US passport)

D Mmeto paspelLeHne Ha NoCTosAHHOe I'IpeﬁbIBaHVIe B CLLA (Green Card) (npegocrasbre koo Green Ca/d)| have a Green Card (provide a copy of Green Cara))

] sisnsatock Hanorossim peauaentom CLLA o uHomy ocHosaHuio (npeBbiaie Ha Tepputopum CLUA He MeHee 31 gHs B TeUeHHe TekylLEero KaneHaapHoro
roga v He MeHee 183 aHeil B TeyeHne 3 NeT, BKIKOYAs TEKYLLMIA rog 1 ABa HEMOCPEACTBEHHO npeaLuecTytowmux roga) | am a US tax resident for other
reasons (stay in the United States for at least 31 days during the current calendar year and at least 183 days within 3 years, including the current year and
the two immediately preceding years)

OpA [CJHET
YES NO

20 BeHedmumMapHbIN Bnaaenew — uanyeckoe N1Lo, KOTOPOe B KOHEYHOM CHETE MPSIMO MMM KOCBEHHO (Yepes3 TPETbUX ML) BriajeeT BalumM 61U3HeCOM NGO MMeeT BOBMOXHOCTb KOHTPONMPOBATH BalUM AEHCTBUS
B xofe BegeHus dusHeca/Beneficial Owner is an individual who ultimately, directly or indirectly (through third parties), owns your business or has the ability to control your actions in the course of doing business.

2! BirogonpuoGpetarenb - U0, K BbIFOAE KOTOPOTO Bbl AEHCTBYETE, B TOM YUCTIE HA OCHOBAHMM areHTCKOTO [J0r0BOPa, [OTOBOPOB NOPYHEHMS], KOMUCCHM 1 JOBEPUTENBHOTO YNPABMEHIS, MPY NPOBEAEHUN OnepaLiyii
C AeHEeXHbIMM CpeAcTBaMM 1 MHbIM uMyLLecTBoM/ Beneficiary is a person for whose benefit your organization acts, including on the basis of an agency contract, commission contract, fiduciary agreement, when
conducting transactions with funds and other property.

22 CHUNC - CtpaxoBoit HoMep B cucTeMe 0Bsi3aTenbHOMo neHeuoHHoro cTpaxosaHusi/ SNILS - Insurance number in the compulsory pension insurance system.

2 aBnseTcs NyGNMYHBIM LOMKHOCTHBIM NULOM (poccuiickum (PMAJT), nHocTpaHHbim (UMAJT), LOMKHOCTHBIM NULOM My6nnyHol MexayHapoaHoii opranusaumun (ML) nu6o umeeT 6rmskue AENOBbIE OTHOLIEHNUS (B
HaCTOSILLWIA MOMEHT U eCAI C MOMEHTA CMIOXEHUS NOMHOMOYMI NpoLLo MeHee roaa)/ is a public official (Russian (RPO), foreign (FPO), an official of a public international organization (OPIO)) or has close business
relations (at the moment or if less than a year has passed since his resignation).
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) ABNAeTECh NU Bbl HAaJIOTOBbLIM PE3MAEHTOM rocyAapcTBa, oTNMYHOro ot P® n CLUA (ecm oAy, sanomwmre csegerms Huxe) O pA O HET

e) Are you a tax resident of a state other than the Russian Federation and the USA? (i “Y£S’, fil in the information below) YES NO
FocypapcTBO (TeppuTOPMSA) HANOrOBOrO Pe3nNaAEeHTCTBA WHocTpanHblit UHH/TIN MpuunHa otcyTeTeus MHocTpanHoro MHH/TIN: [ Focypapctso He npucsansaeT TIN
State (territory) of tax residence Foreign INN/TIN Reason for not having Foreign INN/TIN: The state does not assign TIN

[ TIN ewwe He npucsoet
TIN has not yet been assigned

24. Mpocum oTKpbITL CyeT U OCYLeCTBNATL OKa3aHWe YCNyr Mo CYeTy Ha crneayowWwyx yCnoBusx

Please open an Account and provide services for the account under the following conditions
(Tpy1 HEOBXOZMMOCTY OTKDBITHS HECKO/TBKVX CHETOB, B TOM YHC/TE PA3/TNYHBIX TUITOB/ B PA3/IYHBIX BTIOTaX/ B PA3/NYHBIX 0Qucax barka, ykasats nH@popMaymo 1o kaxzaomy CHeTy B OTEIIbHBIX CTPOKAX,
£06aB1B 1X B HEOOXOQNMOM KO/INYECTBE)
(if it is necessary to open several accounts, including different types / in different currencies / in different Bank offices, indicate information for each Account in separate lines, adding them as needed)
TO/IbKO 4115 KITMEHTOB cermerTa «Mareivi buswecy for Small Business Clients only
NepuoANYHOCTb OnnaTbI24
payment frequency?
[ 3a 1 mecfor 1 month [ 3a 6 mec for 6
month |:| 3a 12 mec for 12 months

Baniota

Tun cyeta Account type Currency

Ochuc Batika Bank office Maket ycnyr Service package

(3aI10/IHAETCA FpH OTKDLITYN CrIELNATIbHOIO baHKoBCKoro cqeta) /to be filled in when a special bank account is opened)
Tun cneunanbHoro cyeta Special account type

25. MOAKNIOYEHMUE K CUCTEME UHTEPHET-BAHK, MOBUMNbHBIA BAHK «OTM6u3Hec» CONNECTION TO THE INTERNET BANKING SYSTEM, OTPbusiness MOBILE
BANK

Ponb Bblaatb (sanonngerca mpu
Tlorux (email) PykosoguTens Fpynna HE0BXOQMMOCTH BbiAaYM STTEKTDOHHOMO
®UO MNpepcTaBuTens ¢ npaBom Ans BXofa B Homep moGunbHoro KnMeHTa2 (romsko 1 | MOANMCYZ Bbinyctuth UcnonbsoBa- | wmova)
nognucu Cuctemy Tenecdona* pe. ) (nepBas/eTopas) | Obnauuyio AM™ | Hue YKIMN Issue (1o be filed in, ifan Electronic
Full name of the Signatory Login (email) for | Mobile phone number* Role of the Signature group? | Issue Cloud ES* | Use of AQES | ey s required)
the System Client’'s Manager? | (first/second) MAC-TokeH USB-tokeH
(only 1 representative) MAC token USB token
[] 1-5 1st pA
[1DAYES ] 2 2nd [1DAYES YES [1DAYES [1RAYES
[T 15 1st OpA
[J DA YES [ 2.5 2nd [J DA YES YES [J DA YES [J DA YES
[ 1-1st oA
[1DAYES [ 2.5 2nd [1DAYES YES [1RAYES [1RAYES

BnokupoBoYHOE CNOBO (50 20 cHMBOTIOB Ha PyCCKOM S3bIKE/ IATHHCKIMM GyKBaMW LGIpamy - CIIOTb3YETCS A1 QY TeHTHQDMKALIN

(1I04TBEPKAEHNS MOLIMHHOCTH) IPY TENEQPOHHOM 3B0HKE B baHK 41151 Lies1es BDEMEHHO BII0KvpoBKu paboTs! B Cucteme wiim nepessinycka ObnayHoi

)

Blocking word (up fo 20 characters in Russian/Latin letters/numbers shall be used for authentication (validation of authenticity) when making a telephone

call fo the Bank for the purpose of temporarily blocking work in the System and/or re-issuing the Cloud ES)

*[ins nony4eHnst SMS-knioveit, cogepxatymx ofHopasosble naponu (B SMS unu Push-yBegomnenusix) ans xoga B Cuctemy «MHTepHeT-baHk», HanpaBneHnst aNeKTPOHHOrO NNaTeXHOro JokyMeHTa B bakk,
Mpy co3AaHNN 1 (UNk) M3MEHeHM crincka [loBepeHHbIX MonyyaTenei, a Takke B UHbIX Criy4asiX, IpeayCMOTPEHHbIX CUCTEMOIA.

*To receive SMS keys containing one-time passwords (in SMS or Push notifications) to log in to the Internet Banking System, send an electronic payment instrument to the Bank, create and/or change the list of
Trusted Recipients, and otherwise as provided for by the System

**Hactosiwum goeepsiem banky xpaHuTb kntoy Ol B 3aLUMLLEHHOM XpaHUNKLLE W UCMonb3oBaTb ero Ans popmuposanus 3l nog aokymentamm Cuctembl "VIHTepHeT-baHK".

*“*We hereby entrust the Bank to keep the ES Key in a secure storage and use it to generate an ES for the documents of the Internet Banking System.

26. QONONHUTENBHLIE NPOAYKTbI (sanomsgercs mpn sanrepecosarrocTn 8 gononumrensHoix npogyxrax) ADDITIONAL PRODUCTS (io be filled in, if you are interested in additional products)
26.1 Npocum BbINycTMTL BU3Hec-kapTy k pacyeTHOMY cueTy B py6nsax P® Ha [peacTaButens- npennpuuumaTenn (Depxatens) (mon sanrepecosarroctn

B BbifTycke busHec-kapt Ha llpegcrasutenedi ([epxareness), ormdHbix or [lpean PEAOCTAaBUTH 0T/ Ha Bbinyck busHec-kaptel) D u A YES

We ask you to issue a Business card to a current account in Russmn rubles for the Representatlve Entrepreneur (Card holder) (i you are interested in
Issuing Business cards for Representatives (Card holders) other than the Entrepreneur, you must provide a separate Card issuance request)

Ceepetus o Mpeacrasutene-MNpeanpuHumarene npeacTaBneHs! Boilwe B n.23 beHeduumapHbie BnagensLpl, Mpeacrasutenn, Boirogonpuobpetatenu

Information about the Representative Entrepreneur is presented above in clause 23 Beneficial Owners, Representatives, Beneficiaries L1 RAYES
@O Mpeacrasutens ([epxatens) ®amunus n UMA NaTUHCKUMKN OYKBAMW (715 sMBoccHpoBarns (ykasamns) Ha - . MepcoHanbHoe kofoBOE CNOBO (4o 75
Full name of Representative (Card SHSHECHBDTE) . . ACXORHEIN IMMITIBMOCHLY CHMBOJI08 Ha pYCCKOM A3bIKE)
Hold Surname and name in Latin letters (for embossing (indicating) on the Business Spending Limit per month Personal code word (up fo 75 characters in
older) Cara) Russian)
Py6

26.2 Mpocum NpeaoCTaBUTL KOHCYLTaLMIO MO NOAKNIOYEHNI0 NpoaykTa AkeanpuHr Please provide advice on enabling the Acquiring [ Toproeblit IkBaipuHr
product Trade Acquiring
(koHcynbTauus npoogutcs komnanuen AO «KOKK» (117449, r. Mockea, ynuua HoBouepémyLukunckas, 4. 10) O WHTepHeT-OKBapUHr
(advice is provided by KOKK JSC (117449, Moscow, Novocheryomushkinskaya street, 10) Internet Acquiring
26.3 Mpocum npegocTaBUTL KOHCYNbTaLUIO NO NOAKNIOYEHUIO NpoaykTa OHNalH-kacca

Please provide advice on enabling the Online Cashier product O] mA YES
(koHcynbTauus npoogutcs komnanuein 000 «3BOTOP» 119021, r. Mocksa, yn. Tumypa ®pyHae, 4. 24, aT. 6)
(advice is provided by EVOTOR LLC 119021, Moscow, Timur Frunze st., 24, fl. 6)
26.4 Mpocum npegocTaBUTb KOHCYNbTaLUI NO NOAKIIOYEHUIO NPOAYKTA MHTEPHET-0yXxrantepusi, ayTCOPCUHT GyxranTtepus

Please provide advice on enabling the Online Accounting, Accounting Outsourcing product
(koHcynbTauus npoogutcs komnanuein 000 «Moe paeno» 125167, r. Mocksa, BH.Tep.r. MyHuLmMnanbHblin okpyr XOpoLLEBCKWiA, Np-KT NleHuHrpaackui, 4. 37, aT. 8, nom. O DA YES
33)
(advice is provided by Moe Delo LLC, 125167, Moscow, intracity territory of federal city, Khoroshevsky municipal district, Leningradsky Ave., 37, fl. 8, office 33)
26.5 Mpocum npegocTaBUTL KOHCYNbTauuto no 3apnnatHoMy npoekTy Please provide advice on the Payroll Card Program [J DA YES
26.6 Mpocum noakntounTb cepBuc onnatbl no QR-koAy (mpu npocTasneHnn oTMeTKM [A 3ar0NHUTE MONs HUXE) 1 A YES

Please enable the QR Code Payments Acceptance Service (if “YES”, fill in the fields below)

24 Mpu BoIGOpe onnatbl 3a 6/12 MecsLEB Nepuos YCTaHABNMBAETCS Ha NepBble 6/12 MecsLEB OHOKPATHO, AMNs YCTAHOBMEHUS MEPUOAa OnMaThl Ha kaxable creaywolme 6/12 MecsLeB TpebyeTcs npenocTaBuTh
3anBnenue Ha noakntodeHune / oTkniodenne Maketa yenyr «Manbiii 6usHec» nepes Havanom kaxgoro cnegytowero nepuopaa onnarsl./ When choosing a payment for 6/12 months, the frequency is set for the first 6/12
months once, in order to establish a payment frequency for every next 6/12 months, it is required to submit an Application for enabling / disabling the "Small Business" Package of services before the start of each next
payment period.

25 PykoBOAUTENb KNMEHTa (MOXET BbITb HAa3HAYEH TOMbKO OfMH COTPYAHWK) — OTBETCTBEHHIN 3a YnpaBneHune coTpyaHukamm B Cucteme (foGaBneHue 1 yaaneHue COTPYAHMKOB, KOTOPbIM NMPeAoCTaBeH AOCTYN K
Cucteme, gobaBneHue v yaaneHue ayTeHTU(MKALMOHHbIX JaHHbIX AN COTPYAHWKOB B CucTeme, HasHauenme AgmunucTpatopos Knuenta) u yenyramu B Cucteme./ The Client's Manager (only one employee can
be appointed) is responsible for managing employees in the System (adding and removing employees who have access to the System, adding and deleting authentication data for employees in the System, assigning
Administrators to the Client) and services in the System.

26 [pynna nognucu — nepsas (1-51) Unu BTopas rpynna (2-s1). PacropsikeHns UCMONHSTCS BaHKOM NMpy HANMYKMKM Ha PAcTIOPSKEHMSIX: ) OHOM MOAMUCY - ClIV BCE YkasaHHbIe NuLa onpefeneHsl BaMu B NEPBOii
rpynne; 6) ABYX NOANMCEIA - €CNM yka3aHHbIe MiLia OnpeAeneHbl Mo BalleMy YCMOTPEHIO B NMEPBOIA 11 BTOPOIA rpynnax, B TakoM Cly4ae Ha pacropsikeHnn SBNAETCS 0bsi3aternbHbIM Hanuum1e ABYX MOAMUCEN: OfHON
nio6oit nognucK 13 NepBoil rpynnbl 1 0gHoM ntoboi nognucy 3 BTopoi rpynnbl./ The signature group is the first (1st) or second group (2nd). Orders are executed by the Bank if there are any on the orders: a) one
signature - if all the specified persons are identified by you in the first group; b) two signatures - if the specified persons are identified at your discretion in the first and second groups, in this case it is mandatory to have
two signatures on the order: one of any signature from the first group and one of any signature from the second group.
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Bup nestenbHOCTH ®UO ynonHOMOYEHHOro nuua

HaumeHoBaHue TOproBom Toukn . ( / 7
TOProBOM TOYKU o
(VKIKNTE HANMEHOBAHNE TOYKY 110 Apnpec TOproBoii TOYKM C yka3aHMeM UHAeKca 110 IPHEMY/BO3BPATY JEHEXKHBIX
(ykaxuTe, Kakve ToBapbI/ A 5 Homep mobunbHoro
EbIBECI(E) ——; ; e —— T) (y/(a)/mr € NHAEKC, HacesleHHbIN IyHKT, U 110JIHbIN G4pec. ) CPEJCTB C UCroNIb30BaHnemM CEPSI!CE) Tene d)OHa
DI PEEIE Address of retail outlet with zip code Full name of authorized

Name of retail outlet
(indicate name of retail outlet as per the
signage)

B,l:js,m/esjo[f retjsg OUt,Iet o (indicate zjp code, locality, and full adaress) person Mobile phone number
(indicate what goods/services/works o cany out —_

are sola) acceptireturn funds using the service)

[MoaTBepXaalo, YTO 03HAKOMUNCS C YCIOBUSMU, NEPEYNCTIEHHBIMM B HAcTOsLLEM AOKyMeHTe, [loroope, Tapudax baHka u Akuusix BaHka yepes caiit baHka B ceTu «MHTepHET» no agpecy www.otpbank.ru v Ha
NH(OPMALMOHHBIX CTEHAAX B 0TAENEHNN BaHka, Bbipaxalo CBOE cornacye C yCroBUsiMUA NepeUnCrieHHbIX AOKYMEHTOB U 065i3YI0Ch UX BbIMONHSATE.

| hereby confirm that | have read the terms and conditions listed in this document, the Agreement, Bank's Tariffs and Bank Promotions via the Bank's website on the Internet at www.otpbank.ru and on information
stands in the Bank’s branch, and | hereby agree with and undertake to fulfill the terms and conditions of the listed documents.

A pato cBoe cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX, ykasaHHbIX B HAcTosiLLeM MoaTeepxaeHum (3asBneHnm) o npucoeamHennm k florosopy komnnekcHoro obcnyxusanus B AO « OTI BaHk» topuamnyeckux
AL, MHAMBUAYAMbHBIX NPEANPUHUMATENE 1 HMUYECKUX MNL|, 3aHUMAIOLLIXCS B YCTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®efiepaliuy nopsiake YaCTHOM NPaKTUKONA, B LIENsiX 3aKIIOYEHNS 1 UCMIONHEHNS!
[loroBopa, a Tak e [ins1 Nony4eHnst HhopMaLy, B TOM YiUCTE PeknaMHoit, no yenyram barka u/iunu TpeTbix nny nocpeacTeoM CUCTEMB, a TakKe C UCNONb30BaHUEM MOYTOBON, TenetoHHOMN, hakCUMUIBHON,
MOABIKHOM paanoTenedoHHON CBS3M, 3NEKTPOHHbIX CPEACTB CBA3M (BKMtoyas SMS-coobLyeHus) n apyrinx CpeAcTB CBSA3M B LiENsiX NPOABWKEHNS NPOAYKTOB W ycnyr baHka u/unu ero napTHEPOB C 0TNPaBKON Ha
aboHeHTCKMe HOMepa yka3aHHble B CTpoke «HoMepa KOHTaKTHbIX TenedoHoB» B HacTosiem [MoaTepxaeHun (3asBneHnn) o npucoeanHeHun k [Jorosopy komnnekcHoro o6enyxueanus B8 AO «OTI bank»
IOPUANYECKUX UL, MHANBUAYAMNbHBIX NPeANpUHUMATEnei 1 h3MYECKUX ML, 3aHMMAIOLLMXCS B YCTaHOBMEHHOM 3aKOHOAATENbCTBOM Poccuiickoit deaepaLmn NopsiaKe YacTHOWM MPaKTUKOM W SNEKTPOHHbIE
ajpeca ykasaHHble B CTPOKe «AZIpec aNeKTPOHHOM NOYTbI» B HacTosieM MoATBepxaeH!N (3asiBrieHn) o npucoeanHernm k lorosopy.

| hereby agree to the processing of personal data specified in this Statement (Application) of Accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs and
Individuals Engaged in Private Practice under the Legislation of the Russian Federation, to conclude and perform the Agreement, as well as to receive information, including advertising information, on the services
of the Bank and/or third parties via the System, as well as using postal, telephone, fax, mobile radiotelephone communications, electronic means of communication (including SMS) and other means of
communication in order to promote the products and services of the Bank and/or its partners with sending to the subscriber numbers specified in “Contact phone numbers” of this Statement (Application) of
Accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs and Individuals Engaged in Private Practice under the Legislation of the Russian Federation and
the emails indicated in “Email” of this Statement (Application) of Accession to the Agreement.

B cootsetctBUN CO cTaTbei 428 K PO yeepomnso baHk o mpucoeanHernn Kk [JoroBopy KOMMIEKCHOrO OBCHYXMBAHWS IOPUAMHECKX MWL, WHAMBMAYamNbHbIX MPeAnpuHMMaTeneid n (usndeckux nu,
3aHNMAIOLMXCS B YCTAHOBMEHHOM 3akoHofaTensCTBoM Poccuiickoi ®eaepaumn nopsake YactHoi npaktukoit B AO «OTI baHky.

In accordance with Article 428 of the Civil Code of the Russian Federation, | hereby notify the Bank of accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs
and Individuals Engaged in Private Practice under the Legislation of the Russian Federation.

HacTosLLMm noaTBepXaato, YTO BCe NpeAcTaBNeHHbIE OKYMEHThI/KOMM AOKYMEHTOB 11 CBEAEHNS, B TOM YiCne cBeAeHs B Bbinucke 3 EMPHOJ, pasmelyenHolt Ha caitte ®HC B ceTn "VHTepHeT", Bbinncke 13
Peectpa y4acTHIUKOB/aKLIMOHEPOB COOTBETCTBYIOT AMCTBYIOLIMM [OKYMEHTaM MO COCTOSHUIO Ha ATy OTKPbITUS C4eTa, U3MEHEHMS! B HUX HE BHOCUUCE.

| hereby confirm that all submitted documents/copies of documents and information, including information in the statement from the Unified State Register of Legal Entities, available on the Federal Tax Service’s
website on the Internet, and the statement from the Register of Members/Shareholders correspond to the current documents as of the date of account opening, and no changes have been introduced thereto.

3ANONHAETCA KNMEHTOM: TO BE FILLED IN BY THE CLIENT:

(Oara) (Date) (nogmncs) — (@ammrng, nHnymars) (surname, initials)
(signature)

ML.IL. / Seal here
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[punoxenne 2 Ionokenune o Mopsiike pa3penieHus CIOPHBIX CUTyaui /

[TOJIOXEHMUE o nopsiike pa3pemnieHns CIOPHBIX CHTYamui

1. B coorBercTBHU ¢ HacTOSsIMM [T0JI0KEHHEM MOAJIEKAT PACCMOTPEHHUIO
CIIOpHI, CBA3aHHBIE ¢ HAM4YKeM y Kimenrta k banky npereHsuii 1o moBosy:

- (akra nepenaun Kimentom banky DIeKTpOHHOTO JOKYMEHTa,;

- nHs U BpeMeHH nepenaun Kimentom banky OnekrpoHHOrO

JIOKYMEHTA;
- conepxkanus nepepanHoro Kimentom banky DiekTpoHHOTO
JIOKYMEHTA.

CTOpOHBI JIOTOBOPMJIMCH cuHMTaTh Hanmuuue nommuHHoi DIl Kimenrta B
ocrapuBaeMoM ODJICKTPOHHOM JIOKYMEHTE HEOOXOIMMBIM M JIOCTATOYHBIM
JIOKa3aTeIbCTBOM, MOJTBEPKIAIOIINM MIPUHAJUISKHOCTh JTAHHOTO
DJIEeKTpOHHOrO  JoKymeHTa KiMeHTy M, COOTBETCTBEHHO, (HaKTOM,
YIOCTOBEpPSIONIMM Ilepesiady ODJIEKTPOHHOTO JOKyMEHTa W  COJAepKaHHe
MePEeIAHHOTO DIIEKTPOHHOTO JOKYMEHTa. CTOPOHBI IPU3HAIOT HHPOPMALIUIO O
JlaTe TOCTYIUIEHHsI DJIEKTPOHHBIX JOKYMEHTOB B baHK, cojepikamiyiocst B
KOHTPOJIBHBIX ~ apXxuBaX  baHka, HEOOXOAMMBIM U  JIOCTATOYHBIM
JIOKa3aTenbCTBOM JaThl U (hakTa mepepaun Kinmenrom Banky DieKTpoHHOTO
JIOKYMEHTa, COACPXKaHUs DICKTPOHHOTO JOKYMEHTA, €CIIM pa3pelInTeNIbHOM
KOMHCCHell He Oyner ycTaHOBIeH (akT BHECCHUs BaHKOM H3MEHCHHWil B
yKa3aHHY0 HMHGOpPMAalMIO B YacTH, Kacalolleics IpeaMeTra  cropa.
Hogmuunocts DI Kiuentra B ocnapuBaeMoM DJIEKTPOHHOM JIOKyMEHTE
YCTAQHABJIMBACTCSl PAa3PELINTEIBHON KOMHCCHEH B YCTAHOBJICHHOM HIKE
nopsiake. MHble CIOpPBI pa3pelialoTcs B COOTBETCTBHU C JEHCTBYHOLIMM
3aKOHOJATENILCTBOM B ApOUTpPas)KHOM Cyze . MOCKBBI.

2. Kuwmenr upenocraBiser baHKy 3asBlicHHE, COAEpXKallee CYLIECTBO
MPeTEeH3U ¢ yKa3aHHEM Ha OJIEKTPOHHBIM HOKYMEHT, conepskamuii OIT
KiueHra, Ha OCHOBaHMHM KOTOPOro bBaHK BBINONHWI, HE BBINOIHWI WIN
HEHa/IJIeXKAIIE BBIIOIHII KaKy0-TH00 OIepaIuo.

3. Bank 00s13aH B CpoK He Oosiee msaTH Pabounx JHEH co JH, CIeAyIOLIero 3a
JIHEM TIOJTy4eHHs 3asBJICHUS, pAaCCMOTPETh yKazaHHoe 3asiBienue Kimenra. [Tpu
Hecoryacuu baHka ¢ npereH3usMu KineHta, ecinu He OroBopeHo uHoe, baHk
HampaBisieT Ha opuaudeckuii anpec KimeHta 3aka3HbIM IHCBMOM  C
YBEIOMIICHHEM O BPYYCHHH MPEUIOKCHUE O (POPMHPOBAHUY Pa3pEIIUTEIILHOM
KOMHCCHH.

Jaroii mnonyuenuss KIMEHTOM BBIIICYKAa3aHHOTO MHChbMa CYMTACTCS Jara,
yKa3aHHas B YBEIOMJICHHM O Bpy4YeHHMH, ToiydyeHHOM bankom. Ilo
coryacoBaHmio Mex 1y bankom u KitmeHToM MoeT OBbITh OIpe/ie/icHa HHasl 1aTa
nosryyeHust KimmeHToM yka3aHHOTO MUchMa.

bank He HeceT OTBETCTBEHHOCTh 3a HemodydeHHe Kimentom mmceMa c
IPeUI0KEHUEM O (POPMUPOBAHUU PA3PEIIHTENFHON KOMUCCHU.

4. OxoHuarenbHOe GOPMHPOBAHNE KOMHCCUH OCYIIECTBISICTCS B TCUCHHE TPEX
Pabounx nHeid ¢ maThl moxydeHus KiHMeHTOM yka3aHHOTO B II. 3 HACTOSIIETO
IMonoxennst muckMa banka. B cocTaB KOMHCCHH BKITIOYAIOTCS B PaBHOM
konuuecTBe npencrasureny Knuenra u npencrasurenu banka (He Gonee HATH
¢ KaxIoH CTOpOHBI, BKIIoWas Brmamemsna ocmapusaemoit OII), u, mnpu
HEOOXOAUMOCTH, HE3aBUCHUMBIC JKCHEPTHI, B T.4. IMPEJCTABUTENIH KOMIIAHHU-
pazpaborunka Cucremsl. HesaBHCHMEIH 3KCHepT cUUTaeTcs Ha3HAYCHHBIM
TOJIBKO IIPU IMHUCEMEHHOM coryacun obenx CtopoH. MecTo paboThl KOMUCCHU
— MecToHaxoxeHne banka, ecmu uHOe He Oyzmer cornacoBano CTOpoOHaMH.
Ecim  paspemnrenbHas KOMHCCHS 0€3 YBaXKUTENBHBIX NPHYUH (TIOX
YBaKUTENIBHBIMU IMIPUYMHAMH IOAPa3yMeBarOTCs: coriacoBaHue CTOpoHaMM
HHOTO CpOKa Hadana paboThl KOMHCCUH, BPEMEHHAs HETPYJOCIOCOOHOCTH
OJJHOTO U3 WICHOB KOMHCCHH H JIp.) HE IPHCTYIHUT K paboTe 110 HCTCUCHHUH IISATH
Pa6ouux jaueil ¢ naTel nomydenus: Kimentom Beleyka3aHHOro muchMa banka
¢ IpeUIoKEHUEM O ee (hOpMUPOBAHUH, CUHTAaeTCs], 9To KimeHT oTkazancs oT
3asBJIEHHBIX UM IPETEH3UM.

5. CTOpOHBI 00s3YIOTCSI CIIOCOOCTBOBATH PabOTe KOMHCCHU U HE JOIyCKaTh
OTKa3a OT IIPENOCTABIICHUS HEOOXOAUMBIX TOKYMEHTOB (MH(GOpPMAIIHH), €CIIH
IPEOCTaBICHHE TaKHX JOKYMEHTOB (MH(pOpMamuu) OyneT HONMYCTUMO B
COOTBETCTBUH C JCHUCTBYIONIMM 3aKOHOAATENbCTBOM. CTOPOHBEI 0OS3YIOTCS
MPEJOCTABUTh KOMUCCUM BO3MOMKHOCTh O3HAKOMJIEHHS C YCIOBHAMH U
HOpSAAKOM  pabOTBl  CBOMX IPOrPaMMHBIX U alapaTHBIX  CPEJCTB,
HCIIONB3YEMBIX JUIS 0OMeHa DJIEKTPOHHBIME JJOKyMeHTaMu 1o Cucreme.

6. PaspemmTensHas koMHCCHS B CpOK He Oouee 1t Pabounx nHeH ¢ MOMEHTa
Havana pabOTHI MPOBOAUT PACCMOTPEHHE CHOPHOTroO Bompoca. Paccmorpenue B
00513aTeNFHOM MOPSAKE TOJDKHO BKIIIOYATH CICTYIOIIUE dTAIbL:

6.1. PaspemmrtenpHas KOMHCCHsS IPOBOAUT nposepky Kitoua mposepku OIT
Knuenta B Cucreme Ha ero cooTBeTcTBHE ceprudurary Kiroua nposepku D11
Kmnenta w/mmn DJ] «3asBiIeHHe Ha BBITYCK CEPTH(HKATa KIIOYa IIPOBEPKH
OIl/o6naunoit OIl», npenocraBneHHoro KimeHToM, (T.e. yCTaHABIHBAaeT €ro
IpHHAUIeKHOCTs KimeHTy), mpoBepsieT mepuox aeicteus Kirowa mpoBepku
OII Kinenra, a Taoke ToT ¢akt, yro Kirtou npoBepku He ObUT 3a0JI0KHPOBAH.
6.2. PaspemmTenbHas KOMHUCCUSL HPOBOJUT IIPOBEPKY DIEKTPOHHOTO
JIOKyMEHTa, HOAMNCAaHHOrO DJIEKTPOHHOHU noanuckio KineHra, Ha 0ocCHOBaHUM

Appendix 2. Dispute Resolution Regulations
Dispute Resolution REGULATIONS

1. These Regulations shall cover disputes related to the Client ’s claims
against the Bank regarding:

- the transfer of an Electronic Document by the Client to the Bank;

- the day and time of transfer of an Electronic Document by the

Client to the Bank;
- contents of an Electronic Document submitted by the Client to the
Bank.

The Parties agree to consider the Client’s ES in the disputed Electronic
Document as necessary and sufficient evidence confirming that this Electronic
Document belongs to the Client and, accordingly, a fact certifying the transfer
of the Electronic Document and the contents of the transferred Electronic
Document. The Parties recognize the information on the date of receipt of
Electronic Documents by the Bank, contained in the Bank’s control archives, as
necessary and sufficient evidence of the date and the fact of transfer of the
Electronic Document by the Client to the Bank, the contents of the Electronic
Document, unless the resolving panel establishes the fact that the Bank has made
changes to the specified information to the extent related to the subject of the
dispute. The Client’s ES in the disputed Electronic Document shall be
authenticated by the resolving panel in the manner prescribed below. Other
disputes shall be resolved in accordance with current legislation in the Moscow
Arbitration Court.

2. The Client shall provide the Bank with a request containing the substance of
the claims with an indication of the Electronic Document containing the Client’s
ES, on the basis of which the Bank performed, failed to perform or improperly
performed any transaction.

3. The Bank is obliged, within no more than five Business Days from the day
following the day of receipt of the request, to consider the specified request of
the Client. If the Bank disagrees with the Client’s claims, unless otherwise
specified, the Bank shall send a proposal to form a resolving panel to the Client’s
legal address by registered mail with return receipt requested.

The date the Client receives the above letter shall be considered to be the date
specified in the delivery notice received by the Bank. By agreement between the
Bank and the Client, a different date for receipt by the Client of the specified
letter may be determined.

The Bank shall not be liable for the Client’s failure to receive a letter with a
proposal to form a resolving panel.

4. The panel shall be finally formed within three Business Days from the date
the Client receives the Bank’s letter specified in clause 3 of these Regulations.
The panel shall include equal numbers of the Client’s representatives and the
Bank’s representatives (no more than five from each side, including the Owner
of the disputed ES), and, if necessary, independent experts, including
representatives of the System developer. An independent expert shall be
considered appointed only with the written consent of both Parties. The panel
shall work at the location of the Bank, unless otherwise agreed by the Parties. If
the resolving panel, without good reason (which means an agreement by the
Parties on a different date for the start of the panel’s work, temporary disability
of one of the panel members, etc.) fails to start working after five Business Days
from the date the Client receives the above letter from the Bank with a proposal
to form a resolving panel, it shall be considered that the Client has waived his/her
claims.

5. The Parties undertake to facilitate the panel’s work and not to refuse to provide
the necessary documents (information), if these documents (information) can be
provided in accordance with the current legislation. The Parties undertake to
enable the panel to check the conditions and operating procedures of their
software and hardware used for the exchange of Electronic Documents via the
System.

6. The resolving panel shall consider the dispute within no more than five
Business Days from the date it starts working. The review must include the
following steps:

6.1. The resolving panel shall check the Client’s ES verification key in the
System for its compliance with the Client’s ES verification key certificate and/or
the ED “Cloud ES Verification Key Certificate Issuance Request” provided by
the Client (i.e. establishes whether it is owned by the Client), verify the validity
period of the Client’s ES verification key, and whether the Verification Key was
blocked or not.

6.2. The resolving panel shall check the Electronic Document signed with the
Client’s Electronic Signature, on the basis of which the Bank performed (failed
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KoToporo baHKOM BBINONHEHBI (HE BBIIOJNHEHBl MM  HEHaJIexalle
BBIIIOJIHEHBI) OcHapuBaeMble KIHMEHTOM MmeHCTBUS, T.e. IPHUHAIICKHOCTH
KineHTy ¥ HEM3MEHHOCTb COJEP)KaHUS CIIOPHOTO DJIEKTPOHHOIO JOKyMEHTa
nposepsercs Kimrodom nposepku OI1 Kiuenra. IIpoBepka npousBoauTcst B
COOTBeTCTBHUH ¢ .M. 4.1.3., 4.1.4., 4.1.10. Jorosopa.

6.3. Ha ocHOBaHMU NOJIY4YEHHBIX JAaHHBIX B pPe3yjbTaTe YKa3aHHOU B ILIL. 6.1 u
6.2 Hactostero ITonoskeHus NpoBepKU pa3pelInTeIbHast KOMHCCHS COCTaBIIsET
aKT, COJEpKalllMii BBIBOABI 110 YKa3aHHBIM BBIIIE BOIpocaM. BbIBOAEL,
colepKamuecss B aKTe, SBIAIOTCS 00s3arenbHBIME Uit CTOpOH. AKT
MOJMNUCHIBAETCS YIOIHOMOYEHHBIMU IIpeAcTaBuTenimMu CTOpoH He nosanee 10
Pabounx nHEH ¢ MOMEHTa OKOHYAaHHS pa0OTHl KOMHCCHH. BbIBOJIBI,
coziepKalIuecs B aKTe, sIBIAIOTCS o0s3aTensHbMu 1t CTopoH. B cirydae eciu
noJnucaHue AKTa B 3TOT CPOK HE COCTOMTCS, 3auHTepecoBaHHas CTOpoHa
BIpaBe OOPATHTHCS B apOUTpakHBIM cyx M Oe3 BbIpaboranHOro CTopoHaMu
pelIeHus, a B KauecTBe J0Ka3aTeIbCTBA B CyAeOHOM CIIOpe IPEJCTaBUTh AKT,
COCTaBJIEHHBIH B COOTBETCTBUU € HAacTOSALMM [lonoxeHneM.

7. Pe3ynpTaToM paccMOTpEHHS CHOPHOM CHTyallud pa3pelIMTeIbHOU
KoMHuccuel sBusercs onpeneneHue CTOPOHBI, Hecyllell OTBETCTBEHHOCTb
COIJIACHO BBIBOJY O HOMIMHHOCTH DJEeKTpOoHHOH mnoiamucu Kiuenra mox
DJIEKTPOHHBIM JOKYMEHTOM.

8. baHk HeceT OTBETCTBEHHOCTD nepe KiueHToM B ciryudae, Koraa UMena MecTo
XOTs1 ObI OIHA U3 CICAYIONMINX CUTYyaIlUH:

8.1. baHk He npeabABIAET DIEKTPOHHOTO JOKYMEHTa, HA OCHOBAaHUH KOTOPOTO
baHK BBHINOJIHUI OCIIAPUBAEMYIO OIEPALHIO.

8.2. DnexrponHas noanuch Kiuenra B DIEKTPOHHOM JOKyMEHTE OKa3anach
HETIOIJIMHHOM.

to perform or improperly performed) the actions disputed by the Client, i.e. the
Client’s ES verification key shall be used to verify whether the Electronic
Document is owned by the Client and its contents have not been changed. The
check shall be subject to clause 4.1.3., 4.1.4., 4.1.10. of the Agreement.

6.3. Based on the data obtained as a result of the check specified in clauses 6.1
and 6.2 of these Regulations, the resolving panel shall draw up an act containing
conclusions on the above issues. The conclusions contained in the act shall be
binding upon the Parties. The act shall be signed by authorized representatives
of the Parties no later than 10 Business Days from the date the resolving panel
finishes its work. The conclusions contained in the act shall be binding upon the
Parties. If the Act is not signed within this period, the interested Party has the
right to apply to the arbitration court without a decision developed by the Parties,
and to submit the Act drawn up in accordance with these Regulations as evidence
in a legal dispute.

7. The result of the resolving panel’s consideration of a dispute shall be holding
the Party liable according to the conclusion about the authenticity of the Client’s
Electronic Signature under the Electronic Document.

8. The Bank shall be liable to the Client in the event that at least one of the
following situations occurs:

8.1. The Bank fails to submit the Electronic Document on the basis of which the
Bank performed the disputed transaction.

8.2. The Client’s Electronic Signature in the Electronic Document turns out to
be inauthentic.
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Ipunioxenne 3 Yeenomienne o npexpamenuu aeiicteus Kmroua 11 n coorBercrByromero emy Kiroua nposepkn
JII (ot Knuenta) / Appendix 3. Notice of Termination of ES Key and the Corresponding ES Verification Key (from

the Client)

YBEJOMJIEHHUE / NOTICE
o mpekpaienun nercteus Kiroua D11 u coorBetcTByIOmero emy Kirowa nmposepku OI1 /
of Termination of ES Key and the Corresponding ES Verification Key

Knuenr, HMHH

YBEAOMIIACT bank o TOM,
(HaumenoBanue Knuenta/®.1.0. HHANBHAYaIBHOTO IPEANIPUHAMATEILS,
VHH)

yro ¢ 20 1. cremyer cuuTaTth
HeneictBuTensHbIM Kittou posepku D11

ER)

(®UO Bnagensua D11 Kiuenra)

UMEIOIIHI NICHTH(DHUKATOP:
u cooTBeTcTBYomui emy Kirou DI

Kuauenr / Client:

Client, INN
hereby notifies the
(Name of Client / Full name of individual entrepreneur, INN)

Bank that, from _,20__, the ES Verification
Key

(Full name of Client’s ES Owner)

ID:
and the corresponding ES Key shall be deemed invalid.

Moxamuce / Signature

®UO / Full name

MLIIL. / Seal here
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Ipunioxenne 4 Yeenomienune o npexpamenuu aeiicteus Kimroua 11 n coorBercrByromero emy Kiroua nposepkn
III (ot Banka)/ Appendix 4. Notice of Termination of ES Key and the Corresponding ES Verification Key (from

the Bank)
YBEJOMJIEHHUE / NOTICE
o npekpaienuy aercreus Kiroua OI1 u coorBercTByroniero emy Kitoua nposepku OI1
of Termination of ES Key and the Corresponding ES Verification Key
bank yBenomisier The Bank hereby notifies
VHH INN
(Haumenosanue Knuenta/®.1.O. HHANBHIYaIBHOTO IPEANIPUHAMATEILS, (Name of Client / Full name of individual entrepreneur, INN)
WHH)
that, from _,20__ the ES Verification
0 TOM, 4To ¢ “_” 20__r. ciemyeT cuuTaTh Key
HeneictBurensHbIM Kittou nposepku OI1
(Full name of Key Owner)
(®UO Bnagenbia kinova)
1D: and the corresponding ES
MMEIOIMH ClIenyomui naeHTHGUKaTOop: Key shall be deemed invalid.
u coorBeTcTBytomui emy Kirou OI1
Kauenrt / Client?';
/
Ioxamuce / Signature ®HUO / Full name

MLIIL. / Seal here

27 ITpu nanpasnenun Jlokymenra no cucteme «uarepHeT-bank» naHnsIl pasnen He 3anonasercs/ When sending a Document via the Internet Banking System, this
section is not filled in
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IIpunoxenne 5 3asBienue Ha ucnojb3oBanne SMS-kimodeii B Cucreme «nrepuer-bank» /
Appendix 5. Request for Use of SMS Keys in Internet Banking System

3asiBiieHne Ha ucnoJb3oBaHue SMS-kiarouei B Cucreme «AaTepHer-bank» 28
Request for Use of SMS Keys in Internet Banking System”

WHH /1IN (manee — Knuenrt) npocur AO «OTII
Banx» (manee — bank) (hereinafter referred to as the Client) hereby requests OTP Bank JSC (hereinafter referred to as the Bank)

nonHoe HanMeHoBanue opraumsauun/PUO nanBnayansHoro npegnpuanmaress / full company name/ full name of individual entrepreneur

1. HAaIpaBIsATh COOOIIEHMS, COepIKalre oqHopa3oBsle SMS-kimoun, B SMS mmm Push-yBemomennsix Ha criemyromue HoMepa MOOMIBHBIX
tenedoHoB / to send messages containing one-time SMS keys, via SMS or Push notifications to the following mobile phone numbers:
Homep Kon cTpans! (a5 Kopn oneparopa / Homep mo0uabHOrO Tes1edona / ID knroua II1/
ILIL. / Poccuu «7») / Operator code Mobile phone number ES Key ID
No. Country code (“7” for
Russia)
1.
2.

HacrosmM moxTBep:kgaeM, 9YTO yKa3aHHBIE HOMepa Telne(OHOB MPHUHAMIECKAT U 3apPETUCTPUPOBAHBI HA HMS JIMI[, YHOJHOMOYCHHBIX
pacmiopsbkathes caeTom/ cuetamu Kimmenra B banke. /

We hereby confirm that the indicated telephone numbers belong to and are registered in the name of persons authorized to manage the Client’s
account(s) with the Bank.

2. IIpocuMm OTKIIOUUTE paHee 3asBICHHBIC HOMEpa TeIe(OHOB IS HAIIPABJICHUS COOOIIEHHUH, COeprKaluX OHOPa3oBbie SMS-kiroun /
Please disable previously provided phone numbers for sending messages containing one-time SMS keys:

Homep Kona crpanb (s Kon onepartopa / Homep MoOuabHOro Tesedona / ID knroua II1/
ILIL / Poccun «7») / Operator code Mobile phone number ES Key ID
No. Country code (“7” for
Russia)
2.

C ycaoBUSIMH HCTIOJIB30BaHUsT SMS-KiII04eii 03HAKOMIIEHBI M COTJIACHBI: /
We have read and agreed to the terms of use of SMS keys:

1. Hcnoab3oBanue SMS-kmoueii / Using SMS keys:

e  SMS-xmoun OyayT HCHOIB30BATHCS BO BCEX CIy4Yasx, MpemaycMOTpeHHBIX Cucremoit: mrt Bxoma B CucTeMy, HalpaBICHHS
JNIEKTPOHHOTO INIATEXHOTO JOKyMeHTa B pyomsx P® B Bawk, mpum co3manum u (WnM) M3MEHEHHH cIucka JlOBEepeHHBIX
HoTy9aTeneil, a Takke B HHBIX CITydasX, IpeycMOTpeHHbIX CHcTeMoir; /

SMS keys will be used by the Client in all cases provided for by the System: to log into the System, send an electronic payment
instrument in Russian rubles to the Bank, when creating and/or changing the list of Trusted Recipients, and otherwise as provided
for by the System.

o Kaxxmerit SMS-kir09 HanpaiseTcst baHkoM TONBKO 10 3IeKTpoHHOMY 3amnpocy Kimenta; /

Each SMS key shall be sent by the Bank upon the Client’s electronic request only;

e  SMS-xmou HanpaBsieTcst baHkoM Ha yka3aHHEIE B JaHHOM 3asBIEHHH HOMepa Tene(oHOB./

The SMS key shall be sent by the Bank to the phone numbers specified in this request.

2. B cayuae yrpaTsl HoMepa TejedoHa 00s3yeMcsl CBOEBPeMeHHO yBeAoMHUTh BaHK, a Takke: /
If the phone number is lost, we undertake to notify the Bank in a timely manner, as well as:
e B CIIyyae CMEHBI HOMepa TeneoHa — cooOmmTh 00 3ToM B baHk myTeM IpenocTaBiIeHns: HOBOTO 3asBICHHS JUIS HAIlPpaBICHHS
SMS-xmoueit B Cucreme «aTepHeT-banky./
if the phone number is changed, inform the Bank by submitting a new Request for Sending SMS Keys in Internet Banking
System.

3. HacrosmuM noxareepxaaeM, uTo baHk He HeceT HHKaKOil OTBETCTBEHHOCTH B CIIydae HECBOEBPEMEHHOTO yBeloMieHHs baxka 00
W3MECHEHNU HOMEpOB Tele()OHOB, yKa3aHHBIX B HacTosieM 3aseieHun. / We hereby confirm that the Bank shall not be liable in the
event of untimely notification of the Bank about changes in the phone numbers specified in this Request.

4. ToxmrBepxmaeMm, 9To baHK He HeceT OTBETCTBEHHOCTH B Cilydae OmMOOYHOH ormpaBku SMS-kmoueit Kimenty B cBs3um ¢
TEeXHUYECKAMH COOSIMHU W B HHBIX CITyJasix, He3aBHcAmUX oT banka. / We hereby confirm that the Bank shall not be liable in case of
erroneous sending of SMS keys to the Client due to technical failures or otherwise beyond the Bank’s control.

5. B ciyuae ncnions3oBanus SMS-kimoueif 0043aTeIIbHEIM yCIOBHEM SBIISCTCS HCIOMb30BaHIe Xpanmmuma kiaroda OI1 tonsko va USB-
tokeHe. / If SMS keys are used, the ES key storage on a USB token only must be used.

28 TycThle CTPOKH B 3asBJICHHH JOIDKHEI ObITh IIpouepkHyTHl / Blank lines in the Request must be crossed out.
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(IToamucs) / (Signature) (®UO) / (Full name)

MLIL. / Seal here

Bank: Bank: « » 20_r./
(dama npunsmus sassaenus) (®UO cotpyannuka banka) / (ITopnucs) / (Signature)
5,20 (Full name of Bank employee)

(Date of request acceptance)
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I[punoxenune 6 YBeaomieHue o cMeHe 0J10KHPOBOYHOTO c10Ba B Cucreme «UHTepHeT-Bank» /
Appendix 6. Notice of Change of Blocking Word in Internet Banking System

YBEJOMJIEHHUE
o cmere brioknpoBouHoTro cioBa B Crucreme «IHTEpHET-0aHK

Knuenr / MO
[peanpuHuMares
WHH /OI'PH/
OT'PHUII

yBenomisieT baHk 0 cMeHe OJIOKUPOBOYHOTO CIIOBA B PaMKax
Horosopa ¢ “ ” 20 T

Hogoe 6HOKI/IpOBO‘IH06 CJIOBO

Hacrosiiiee yBeoMIeHHE COCTABIICHO B 2 (IBYX) 9K3eMIUIIPaX, IO
OITHOMY TSl KYKIOH M3 CTOPOH U SIBJISIETCSI HEOTHEMIIEMON YacThiO
JHorosopa.

Kuanent”:;

NOTICE
of Change of Blocking Word in Internet Banking System

Client / Full name of Entrepreneur

IIN / OGRN / OGRNIP

hereby notifies the Bank of the change of the blocking word under
the Agreement from 20 .

The new blocking word is

This notice is drawn up in 2 (two) copies, one for each of the Parties
and is an integral part of the Agreement.

Client”:

IMoamuce DdUO

M.IL

Signature Full name

Seal here

2 ITpu Hanpasienun Jlokymenra no cucreMe «urepuer-bank» nannslif pasnen He 3anonasercs / When sending a Document via the Internet Banking System, this

section is not filled in.
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IIpuno:xkenue 7.1 3asiBjieHne 0 pa3MellleHMH IEHEKHBIX CPeJCTB B 1en03uT (BKi1aa) ast KiilneHToB cermeHTa
«Maanwrii 6u3Hec» / Appendix 7.1. Deposit Request for Small Business Clients

3asiB1eHHe 0 pa3MelleHHH AeHeKHbIX cpelcTB B 1eno3uT (BkJaxn) / Deposit Request
«_» 20

B cootBercTBHU ¢ ycrnoBusMu JloroBopa Briagunk (nonnoe HaumenoBanue Kimuenta, UTHH/ OI'PH / OI'PHUII) / In accordance with the terms and conditions of the
Agreement, the Depositor (Client’s full name, INN/ OGRN / OGRNIP)

IIPOCHT OTKPHITH JI€IO3UTHBII CUET U MIPUHATH JEHEKHBIe CPEACTBA B ICTIO3UT (BKJIAJ) HA CJICTYIONINX YCIOBUSIX:/
hereby requests to open a Deposit Account and have his/her funds deposited on the following conditions

1. Tlapametpsi Jeno3ura / Deposit Options

Tun [deno3uta: [J Knaccuueckuii / Classic [ Paumonansusii / Rational
Deposit Type:
Cymma Jlenosuta: B popmate "1 234-10"/

Deposit Amount: in "1 234-10” format

Bamrora nemo3uta:

Deposit Currency:

[ Py6an Po
Russian rubles

[ Moanaper CIIA
US Dollars

Cymma JlenosuTta Nponuchio: yka3aThb B popmarte "OfHa ThICsiYa ABECTH TPHALATD YeTbipe pyoas 10 koneex"

Deposit Amount in words: indicate as follows: '""One thousand two hundred thirty-four rubles 10 kopecks"

Cpoxk pasMemnieHus [leno3nuTa: yka3aTh KOJHYeCTBO KaJeHIAPHBIX THei CraBKa pa3MeIICHNS: YKAa3aTh MPOLEHTHYI0 CTABKY, COIJIACOBAHHYIO

1100 MecsineB Huppamu (B 3aBUCHMOCTH OT YCJIOBHIH Croponamu % roioBbIX

COOTBETCTBYIOIEr0 MPOAYKTa) TH./Mec. (YKa3bIBAeTCs OHO 3HAYEHHeE, Deposit Rate: indicate the interest rate agreed upon by the Parties%

Jau00 THH, TNG0 MeCcsIIbI) per annum

Deposit Period: indicate the number of calendar days or months in

numbers (depending on the conditions of the corresponding product)

days/months (one value shall be indicated, either days or months)

2. IlepeumcieHue JeHEKHBIX CPeCcTB HA /eNO3UTHBIM CYET (BrGpats ouH BapuanT)
Transfer of funds to the Deposit Account (choose one option)

[J Espo Euro
[] AHoe Other

[ Cymma JTenosura nepeuncnsercs ¢ pacyeTHOro cueta
Bruaguuka Ne ykazats Ne cuera Briaaguuka, oTkpeiToro B banke
The Deposit Amount shall be transferred from the Depositor’s
current account No. indicate Depositor’s account number opened

[ Cymma Jlenosuta nepeuncnsercs Bxmagankom Ha J[eMO3HTHEIN CYET CO CueTa
Bxiagunka, OTKPBITOTO B ApyroM OaHKe

The Deposit Amount shall be transferred by the Depositor to the Deposit Account
from the Depositor’s account opened with another bank

with the Bank

3. ¥Ycaosus aenosurta «Kiaccnuecknin» Conditions of Classic Deposit

3.1. B nepuox Cpoka pasmenienus Jlenosura JONOIHUTEIbHbBIE B3HOCHI B JIEIO3UT HE JOIYCKAIOTCS.

During the Deposit Period, no additional contributions to the Deposit shall be allowed.
3.2. Briiauux He HMeeT IpaBo TpedoBaTh JOCPOUHOTO BO3BpaTa yactu Jlemnosura.

The Depositor shall not have the right to accelerate a part of the Deposit.
3.3. Hacrosmuii myHKT 3anonHsercst 111 Kinuentos — MHANBHAYaIbHBIX IpeAIPHHEMATENICH: MUHAMAIIbHAS TADAHTHPOBAHHAS CTaBKa II0 JOTOBOPY B
IIPOIEHTaX IOJOBBIX % (yka3bIBaeTcs NU(PaMHU U IIPOIHCHI0). PasMep MUHUMaIIbHOU rapaHTHPOBAHHOH CTaBKU PACCUUTHIBACTCS COITIACHO
Wndopmarmonnomy mucsMy banka Poccnn ot 23.01.2019 Ne TH-06-59/3 «O noBeneHuu KpeIUTHBIME OPraHU3ALMAMH 10 KIHEHTOB HHPOPMAIUH O

annum

3.4. Bozepar CymMbl [lenio3uTa U BIIIATa IPOLEHTOB!
Return of Deposit Amount and interest payment:

MHHHAMAaJIGHON rapaHTHPOBAHHOM IPOLIEHTHOM CTaBKe 110 BKIALY (CYETy)» M HOCUT HH(POPMATHBHBII XapakTep.

This paragraph shall be completed for Clients - Individual Entrepreneurs: the minimum guaranteed rate under the agreement in percent per
% (indicated in numbers and words). The minimum guaranteed rate shall be calculated in accordance with the Bank of Russia
Information Letter No. IN-06-59/3 dated January 23, 2019 “On Provision of Information by Credit Institutions to Clients about Deposit (Account)
Minimum Guaranteed Interest Rate” and is for informational purposes only.

[ Cymma JTenosura n npoueHToB nepedncisercs Ha pacyeTHbI
cueT Bkaguuka, yka3aHHbIH B 1. 2 HACTOAIIET0 3asBJICHHUS, 11O
HCTeYEeHHH CpOKa pa3MeleHus Jlerno3ura Ha OCHOBAaHHU PAacueTHOIO
JIOKyMeHTa, cocTaBieHHoro bankom. ITocie nepeuncinenus CyMMel
Jlenosura ¥ IPOLIEHTOB Ha YKa3aHHBI PaCUETHBIH CUET IPOILY
3aKpbITh JIeTIO3UTHBINH CYeT.

The Deposit Amount and interest shall be transferred to the
Depositor’s current account specified in clause 2 of this Request
upon expiration of the Deposit Period against a payment document
drawn up by the Bank. Once the Deposit Amount and interest are
transferred to the specified current account, please close the Deposit
Account.

[ Cymma JTenosura n npoueHTOB nepednciseTcs Ha PaCYETHBIH CueT
Bxraguuka 1o cluemyromiM peKBU3HTaM: yKa3aTh HaUMEHOBaHUe Bxiaaunka,
VHH ykazars UTHH Bxnaguuka, p/c Ne ykazats Ne cueta Brnagunka B ykasaTs
nanMmeHoBanue 6anka (BUK yxaszate BUK 6anka, kopp.cuer Ne yka3aTb Kopp.c4eT
0aHKa) 0 HCTEYEHHUH CPOKa pa3MeleHus Jlerno3ura Ha OCHOBAaHHU PacueTHOIO
JIOKyMeHTa, cocTaBiieHHoro bankom. ITocie nepeuncienus Cymmel Jlerosura u
IIPOIIEHTOB Ha yKa3aHHbIA PACUECTHBIN CUET IPONLY 3aKPHITh J{eIO3UTHBIH cUeT.
The Deposit Amount and interest shall be transferred to the Depositor’s current
account against the following details: indicate Depositor’s name, INN indicate
Depositor’s INN, account no. indicate Depositor’s account number with indicate
bank’s name (BIC indicate bank's BIC, corr. account no. indicate bank’s corr.
account) upon expiration of the Deposit Period against a payment document drawn
up by the Bank. Once the Deposit Amount and interest are transferred to the
specified current account, please close the Deposit Account.

4. Ycaosus nenosura «Pannonaannbiii» Conditions of Rational Deposit

4.1. Cymma HecHMKaeMoro octarka: B ¢popmare "1 234-10"
Minimum balance amount: in "1 234-10” format

CyMMa HECHHKAEMOI'0 OCTaTKa MPONHUChIO: yka3aTh B ¢opmarte ""OnHa ThiCS4a IBECTH TPUALATD YeThipe pyo.s 10 xomeek"
Minimum balance amount in words: indicate as follows: ""One thousand two hundred thirty-four rubles 10 kopecks"

4.2. Ha cymMy, IIPEBBILIAIOILYIO 2-X KPaTHBII pa3Mep CyMMbl HECHUKAEMOTO OCTaTKa, IPOLEHTh! HaunucistoTes mno craBke 0,01 % rogossix.
An amount exceeding the twofold minimum balance shall accrue interest at a rate of 0.01% per annum.
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4.3. B nepuox Cpoka pa3menieHus J{erno3ura J0MyCcKaloTCs JOIOIHUTEIbHBIC B3HOCH B J[eI031T, 3a HCKIIOUeHUEM nocieqHuX 30 (TpuaaTh) KaleHaapHbIX
nueit Cpoka pasmemnienus Jleno3nuTa, yka3aHHOTO B II.1 HacTosmero 3asBieHus (BKIIodas JeHb Bo3Bpata Cymmsl [lemo3uTa). JlononHUTEIBHEIE B3HOCH
odopmirstrorcs BriragunkoM IIaTexXHBIM MOpydYeHHeM co cueTa Bragunka. MuHIManbHas cyMMa JONOIHATENsHOTO B3HOCa — 50 000 py6./1000 nomiapos
CIIIA/1000 eBpo.

During the Deposit Period, additional contributions to the Deposit are allowed, with the exception of the last 30 (thirty) calendar days of the Deposit
Period specified in clause 1 of this Request (including the day of return of the Deposit Amount). Additional contributions shall be made by the Depositor by
remittance order from the Depositor’s account. The minimum amount of each additional contribution shall be RUB 50,000 / USD 1,000 / EUR 1,000.

4.4. Bxiaquuk UMeeT IIpaBo JJOCPOYHO UCTPeOOBaTh YacTh Jlenosura IpH yCIOBUH, YTO YMEHBIICHHE CYMMBI HECHIDKAEMOTO OCTAaTKa, YKa3aHHOH B II. 4.1
HACTOSIIEr0 3asBICHHs, IIPH JOCPOYHOM BO3BpaTe 4acTH Jlemosura He JomyckaeTcs. MUHHMaNbHas CyMMa YaCTHYHOTO JOCPOYHOro Bosepara — 50 000

py©6./1000 rommapos CIIIA/1000 eBpo.

The Depositor shall have the right to accelerate a part of the Deposit, provided that the minimum balance specified in clause 4.1 of this Request is not
reduced upon acceleration of a part of the Deposit. The minimum amount of partial acceleration shall be RUB 50,000 / USD 1,000 / EUR 1,000.

4.5. Bospar Cymmsl Jleno3uTa U BbIILIaTa IPOLEHTOB:
Return of Deposit Amount and interest payment:

[ Cymma JTenosura n npoueHToB nepedncisercs Ha pacyeTHbI
cueT Bkaguuka, yka3aHHbIH B I1. 2 HACTOAIIET0 3asiBJIEHMUS, 110
HCTeYEeHHH CpOKa pa3MeleHus Jlerno3ura Ha OCHOBAaHHU PAacueTHOIO
JIOKyMeHTa, cocTaBieHHoro bankom. ITocie nepeuncienus CyMMel
Jlenosura ¥ IPOLIEHTOB Ha YKa3aHHBI PaCUETHBIH CUET IPOILY
3aKpbITh JIeTIO3UTHBIIH CYeT.

The Deposit Amount and interest shall be transferred to the
Depositor’s current account specified in clause 2 of this Request
upon expiration of the Deposit Period against a payment document
drawn up by the Bank. Once the Deposit Amount and interest are
transferred to the specified current account, please close the Deposit
Account.

] Cymma Jlenosura 1 nponeHToB nepeuncisercs Ha pacueTHsiil cuer Briaduka
0 CIIeAYIOIMM PEeKBH3MTAaM: yKa3aTh HanMeHoBaHue Bxmamunka, UHH yxazats
VHH Bxnaguuka, p/c Ne ykasars Ne cuera Biiaguuka B yka3aTb HaHMEGHOBaHHE
6anxa (BUK ykasate BUK 6anka, xopp.cuer Ne yka3aTb Kopp.cueT OaHKa) IO
HCTEYEHHH CPOKa pa3MenieHus J{ermo3uTa Ha OCHOBAHHU PAacCUETHOIO JOKYMEHTA,
cocraBieHHoro bankowm. ITocne nepeuncienns Cymmsl Jlernosura U IpoIeHTOB Ha
YKa3aHHBIH pacueTHBIH CUET MPOIIY 3aKpPhITh J{€NO3UTHBIH cUeT.

The Deposit Amount and interest shall be transferred to the Depositor’s current
account against the following details: indicate Depositor’s name, INN indicate
Depositor’s IINN, account no. indicate Depositor’s account number with indicate
bank’s name (BIC indicate bank's BIC, corr. account no. indicate bank’s corr.
account) upon expiration of the Deposit Period against a payment document drawn
up by the Bank. Once the Deposit Amount and interest are transferred to the
specified current account, please close the Deposit Account.

[ TIporentsr npuuncsiores k cymme JIeno3uTa eXeMecsuHo B
nary pasmemenus Jlenosura. Cymma Jlerosura ¢ yueToMm
IPUYHCICHHBIX IIPOLCHTOB HEePEUHCIIeTCS Ha PACUCTHBIH CUeT
Bkiaguuka, ykazaHHBIH B 1. 2 HACTOSILIEro 3asBIEHUs, 110
HCTeYEeHHH CpOKa pa3MeleHus Jlerno3ura Ha OCHOBAaHHU PAacueTHOIO
JIOKyMeHTa, cocTaBieHHoro bankom. ITocie nepeuncienus CyMMel
Jlenosura ¥ IPOLIEHTOB Ha YKa3aHHBI PaCUETHBIH CUET IPOILY
3aKpbITh JIeTIO3UTHBINH CYeT.

Interest shall be added to the Deposit Amount monthly on

the date of Deposit opening. The Deposit Amount including the
added interest shall be transferred to the Depositor’s current account
specified in clause 2 of this Request upon expiration of the Deposit
Period against a payment document drawn up by the Bank. Once the
Deposit Amount and interest are transferred to the specified current
account, please close the Deposit Account.

[ Cymma JTenosura i mpoueHTOB nepeunciseTcs Ha PaCUeTHbIH cueT
Bxiajunka, yKka3aHHBIH B II. 2 HACTOSIIETO 3asIBICHUS, €XKEMECSIHO B ATy
pasmemenus Jlenozuta. Cymma Jlerno3ura u npoIeHTOB IIePEYHCIIIeTCs Ha
pacdeTHbIi cuet Brilagunka, yka3aHHBIN B 1. 2 HACTOSILIETO 3asBICHUs, 110
HCTEYEHHH CpOKa pa3MeleHus Jlerno3ura Ha OCHOBAaHHHU PAacYETHOTO JOKYMEHTA,
cocraBieHHoro bankowm. ITocne nepeuncienus Cymmsl [lero3uTa u IPOLEHTOB Ha
YKa3aHHBIH pacUeTHBIH CUET MPOIY 3aKphITh J{eIO3UTHBIH cUeT.

The Deposit Amount and interest shall be transferred to the Depositor’s current
account specified in clause 2 of this Request on a monthly basis on the date of
Deposit opening. The Deposit Amount and interest shall be transferred to the
Depositor’s current account specified in clause 2 of this Request upon expiration
of the Deposit Period against a payment document drawn up by the Bank. Once
the Deposit Amount and interest are transferred to the specified current account,
please close the Deposit Account.

Otmerku Kmuenta:*® / Client’s marks:

yKa3aTh JOJKHOCTh pyKoBoauTeId Briaagunka
indicate position of Depositor’s manager

Otmerkn Banka: / Bank’s marks:
Ycaosus [eno3ura coriaacoBaHsbl. /
The Deposit conditions have been agreed upon.

Homep Jdeno3utHoro cuera: / Deposit Account Number:

/yka3zats pamuianw U.0./
/indicate full name/

Toxnucs Signature

MLII. / Seal here

3asiBIeHHe OTKJIOHEHO. /
The Request has been rejected.

Bxoasiuii HoMep U 1aTa MOCTyIJIeHUs 3asiBeHus: /

Request reference number and date of receipt:

(mprunna otkasa) / (rejection reason)

(momxHocTs) / (position)

/MLII. / Seal here

(moxmucs) / (signature) (®amunust U.0.) / (full name)

30 ITpu Hanpasienun Jlokymenra no cucreMe «urepuer-bank» nannslif pasnen He 3anonasercs / When sending a Document via the Internet Banking System, this

section is not filled in.
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Ipuno:kenue 7.2 3asiBjieHre 0 pa3MellleHUH I€HEKHbIX CPeACTB B 1eno3uT (Bkiaaa) Kiuuenra cermenta «Cpeanuii
ousHec» n/mn «Kpynublii 6u3Hec» / Appendix 7.2. Deposit Request for Mid-Size Business and/or Large Business
Clients

3asiBjieHHE 0 pa3MelIeHNH TEHEKHBIX CPEICTB B TeNMO3UT (BKJIAT) /
Deposit Request
«_» 20
_ 520

B cootBercTBHU ¢ yciaoBusMu Jloropopa Bruiiagunk (nmonHoe Haumenosanue Kimenra, UTHH/ OT'PH / OI'PHUII) In accordance with the terms and conditions of the

Agreement, the Depositor (Client’s full name, INN/ OGRN / OGRNIP)

[IPOCHUT OTKPHITH JICIIO3UTHBII CYET M MPHHSTH JCHEXXHBIC CPE/ICTBA B JICIIO3UT (BKJIA/) HA CIACAYIOMINX YCIOBHUSX:
hereby requests to open a Deposit Account and have his/her funds deposited on the following conditions:

1. ITapametpsl deno3uta Deposit Options

Tun Jeno3ura: [ Knaccuueckwuii Classic [ Vnpasnsemsiit Managed [ InterestNow InterestNow
Deposit Type:
Cymma Jlenosuta: B popmate "1 234-10" Bantora nenosuta:
Deposit Amount: in "1 234-10” format Deposit Currency:
[ Py6an P@ [ Espo Euro
Russian rubles [ vinoe Other
O oanaper CHIA
US Dollars

Cymma JlenosuTa Nponuchio: ykasaTh B popmarte "OfHa ThICsIYa ABECTH TPHALATD YeTbipe pyoas 10 koneex"
Deposit Amount in words: indicate as follows: '""One thousand two hundred thirty-four rubles 10 kopecks"

Cpok pa3merueHus Jleno3uTa: yka3aTh KOJIM4eCTBO KaJeHIAPHBIX AHeii CraBka pa3MeLIeHHs: yKa3aThb MPOLCHTHYIO CTABKY, COIVIACOBAHHYIO
100 MecsineB Huppamu (B 3aBUCHMOCTH OT YCJIOBHIH Croponamu % roioBbIX

COOTBETCTBYIOIETr0 MPOAYKTa) IH./Mec. (YKa3bIBAeTCs OJHO 3HAUEHHE, Deposit rate: indicate the interest rate agreed upon by the Parties%
Jau00 THH, TUG0 MeCsIIbI) per annum

Deposit Period: indicate the number of calendar days or months in
numbers (depending on the conditions of the corresponding product)
days/months (one value shall be indicated, either days or months)

2. IlepeumciieHHe JeHEKHBIX CPeCcTB HA /eN03UTHBIM CYET (BrGpats omuH BapuanT)
Transfer of funds to the Deposit Account (choose one option)

[ Cymma JTenosura nepeuncnsercs ¢ pacyeTHOro cueta [ Cymma JTenosura nepeuncnsiercs Biiaauukom Ha JIeno3HTHBII CUeT co cueTa
Bxkuaguuka Ne ykazaTe Ne cyera Bkiaaguuka, otkpeitoro B banke BkJiaquuka, OTKPBITOTO B IpyroM GaHke

The Deposit Amount shall be transferred from the Depositor’s The Deposit Amount shall be transferred by the Depositor to the Deposit Account
current account No. indicate Depositor’s account number opened from the Depositor’s account opened with another bank

with the Bank

3. ¥Ycaosus nenosurta «Kiaccnuecknin» Conditions of Classic Deposit

3.1. B nepuox Cpoka pasmenienus Jlenosura JONOJIHUTEIbHbBIE B3HOCHI B JIEIO3UT HE JOIYCKAIOTCS.

During the Deposit Period, no additional contributions to the Deposit shall be allowed.
3.2. Briiauuk He HMeeT IPaBo TpedoBaTh JOCPOUHOTO BO3BparTa yactu Jlemnosura.

The Depositor shall not have the right to accelerate a part of the Deposit.
3.3. Hacrosmuii myHKT 3anonHsercs 111 Kinuentos — MHANBHIyaIbHBIX IpeAIPHHEMATENCH: MUHAMAIIbHAS TADAHTUPOBAHHAS CTAaBKa 110 OTOBOPY B
IIPOIEHTaX IOJOBBIX % (yka3bIBaeTcs NU(PaMHU U IIPOIHCHI0). PasMep MUHNMaIIbHOU rapaHTHPOBAHHOH CTaBKU PACCUUTHIBACTCS COITIACHO
Wndpopmarmonnomy nucsMy banka Poccun ot 23.01.2019 Ne TH-06-59/3 «O noBeneHuy KpeIUTHBIME OPraHU3ALMAMH 10 KIHEHTOB HHPOPMALUH O
MHHHMAaJIbHOH TapaHTUPOBAHHOU IIPOLEHTHOI CTaBKe 10 BKIAmy (CUeTy)» U HOCHT HH(GOPMATHBHEIN XapaKTep.

This paragraph shall be completed for Clients - Individual Entrepreneurs: the minimum guaranteed rate under the agreement in percent per
annum % (indicated in numbers and words). The minimum guaranteed rate shall be calculated in accordance with the Bank of Russia
Information Letter No. IN-06-59/3 dated January 23, 2019 “On Provision of Information by Credit Institutions to Clients about Deposit (Account)
Minimum Guaranteed Interest Rate” and is for informational purposes only.
3.4. Bozepar CymMbl [lenio3uTa U BHIIIATa IPOLEHTOB!

Return of Deposit Amount and interest payment:

[J Cymma Jleno3uta i HpoLeHTOB IepedHCIseTcs Ha pacueTHBIR [ Cymma Jleno3uTa i IpoIIeHTOB MepeUHCIseTCs Ha pACUETHBIH cueT

cuer Briagunka, ykasaHHbIi B II. 2 HACTOSILETO 3asiBICHU, 110 Bxiiaguuka 1o cienyronM peKBU3UTaM: yKa3aTh HaMMeHOBaHUe Bxiagunka,
HCTEUCHHUHU CpOKa pa3MelleHus Jleno3nra Ha OCHOBaHHM PacyeTHOTO
JIOKyMeHTa, cocTaBieHHoro bankom. ITocne nepeuncienns CyMmsl
JlenosuTa ¥ IPOLIEHTOB HA yKa3aHHBIA pacuyeTHBII cUeT Impoury
3aKpBITh J|enOo3UTHBIH cUeT.

The Deposit Amount and interest shall be transferred to the

VHH yka3zars MTHH Bxnaguuka, p/c Ne ykazats Ne cuera Brnagunka B ykasaTs
nanMmeHoBanue 6anka (BUK yxaszate BUK 6anka, kopp.cuer Ne yka3aTb Kopp.c4eT
0aHKa) 0 HCTEYEHHH CPOKa pa3MeleHus Jlerno3ura Ha OCHOBAaHHU PacyeTHOTO
JIOKyMeHTa, cocTaBieHHoro bankom. ITocne nepeuncienus Cymmsl Jlenosura u

Depositor’s current account specified in clause 2 of this Request MIPOIICHTOB Ha YKa3aHHBII pacUeTHBIN CUET MPOIY 3aKpBITh J{eNO3UTHBI cUeT.
upon expiration of the Deposit Period against a payment document The Deposit Amount and interest shall be transferred to the Depositor’s current
drawn up by the Bank. Once the Deposit Amount and interest are account against the following details: indicate Depositor’s name, INN indicate
transferred to the specified current account, please close the Deposit

A . Depositor’s INN, account no. indicate Depositor’s account number with indicate
ccount. o .
bank’s name (BIC indicate bank's BIC, corr. account no. indicate bank’s corr.

account) upon expiration of the Deposit Period against a payment document drawn

up by the Bank. Once the Deposit Amount and interest are transferred to the

specified current account, please close the Deposit Account.
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4. Ycaosus neno3uta «Ynpasiasiemsblii feno3um» Conditions of Managed Deposit

5.1. Cymma HecHIKaeMoro ocTaTka: B popmare "1 234-10"
Minimum balance amount: in "1 234-10” format

remittance order from the Client’s account.

reduced upon acceleration of a part of the Deposit.
5.5. Bosspatr Cymmsl Jleno3uTa 1 BblILIATa IPOLIEHTOB:
Return of Deposit Amount and interest payment:

CyMMa HeCHI)KaeMOT'0 OCTaTKa IPOIHUCEIO: yka3aTh B popmare "OHa ThICSYa JBECTH TPHALATH YeThIpe pyous 10 komeek"

Minimum balance amount in words: indicate as follows: "One thousand two hundred thirty-four rubles 10 kopecks"
5.2. Ha cymmy, npeBbIIIaonyro 3-X KpaTHbIN pa3Mep CyMMbl HECHMKAEMOT'O OCTATKa, MPOLEHTHI HauucstoTes 1o craBke 0,01 % ronoeix.

An amount exceeding the threefold minimum balance shall accrue interest at a rate of 0.01% per annum.
5.3. B nepuon Cpoka pa3merienus Jlerno3uTa A0MmyCKarTcs JONOIHUTEIBHbIC B3HOCH B J[e1031T, 32 HCKIII0YeHHeM mocieanux 30 (Tpuauari)
KaneHnapHeIX aHell Cpoka pasmernenus Jlenosura, yka3aHHOro B I1. | HacTosmero 3asBiaeHus (BKIIodas 1eHb Bo3Bpata Cymmsl [leno3uTa).
JlononHuTEeNbHBIE B3HOCH oopMisioTces KimenToM ImaTexxHbIM opydeHneM co cuera Kirnenra.

During the Deposit Period, additional contributions to the Deposit are allowed, with the exception of the last 30 (thirty) calendar days of the Deposit
Period specified in clause 1 of this Request (including the day of return of the Deposit Amount). Additional contributions shall be made by the Client by

5.4. KnueHT nMeeT npaBo noTpeboBaTh JOCPOYHOro BO3BpaTa 4acTu Jerno3ura pH yCIOBHH, YTO YMEHBIICHHE CyMMBI HECHIDKAEMOI'O OCTATKa,
yKa3aHHOII B II. 5.1 HacTosiIero 3asBICHUS, IPU JOCPOYHOM BO3BpaTe 4acTH J[ero3uTa He JOIIyCKAeTCs.
The Client shall have the right to accelerate a part of the Deposit, provided that the minimum balance specified in clause 5.1 of this Request is not

] Cymma JTenosura n MpoueHTOB NepednciseTcs Ha PACYETHBIH CUeT
Bxajunka yka3aHHBIH B IT. 2 HACTOSIIIEro 3asBICHU, 10 HCTEUCHUH CPOKa
pa3menieHus Jlerno3nuTa Ha OCHOBaHUH PacUYeTHOTO JOKYMEHTa,
coctapieHHoro bankom. Ilocne nepeuncnenust Cymmsl Jleno3ura u
IIPOIIEHTOB HA yKa3aHHbINA PACUCTHBIN CUET IIPONLY 3aKPHITh J{eOo3uTHBIH
cuer.

The Deposit Amount and interest shall be transferred to the Depositor’s
current account specified in clause 2 of this Request upon expiration of the
Deposit Period against a payment document drawn up by the Bank. Once
the Deposit Amount and interest are transferred to the specified current
account, please close the Deposit Account.

] Cymma [Tenosura n npoueHTOB NepeunciseTcs Ha PACYETHBIH CUeT
Bxajunka 1o clueyromiM peKBU3HTaM: yKa3aTh HAUMEHOBaHUE
Bxmamunka, MTHH ykasats MTHH Bxnaguuka, p/c Ne ykazats Ne cuera
Bkiaquuka B yka3ats HauMmeHoBanue O6anka (BUK ykasate BUK 6anka,
Kopp.cueT Ne yka3aTh KOpp.cdeT OaHKa) II0 HCTEUEHHH CPOKA pa3MEIICHHs
Jlenosurta Ha OCHOBaHHU PAacyeTHOrO JOKYMEHTa, COCTaBICHHOro bankom.
Iocne nepeuncienus Cymmsl Jleno3uTa 1 IPOLEHTOB HA yKa3aHHbIH
pacueTHBIN CUET IPONIY 3aKPHIThH [{eIO3UTHBIH CUeT.

The Deposit Amount and interest shall be transferred to the Depositor’s
current account against the following details: indicate Depositor’s name,
INN indicate Depositor’s INN, account no. indicate Depositor’s account
number with indicate bank’s name (BIC indicate bank's BIC, corr. account
no. indicate bank’s corr. account) upon expiration of the Deposit Period
against a payment document drawn up by the Bank. Once the Deposit
Amount and interest are transferred to the specified current account, please
close the Deposit Account.

5. ¥Ycaosus neno3ura «InterestNow» Conditions of InterestNow Deposit

The Client shall not have the right to accelerate a part of the Deposit.
6.3. Bozepar Cymmsl Jleno3ura:
Return of Deposit Amount:

6.1. B nepuon Cpoxa pa3menienus Jlenosura OMOJHUTENbHbBIE B3HOCH B J[€TIO3HUT HE JOIMYyCKaIOTCs.
During the Deposit Period, no additional contributions to the Deposit shall be allowed.
6.2. KitueHT He uMmeeT npaBo TpeboBaTh JOCPOUHOTO BO3BpaTa yacTH Jlerno3ura.

[ Cymma Jlenosura nepeuncnsercs Ha pacuerHbiii cuer Kinenra,
YKa3aHHBIH B 1.2 HACTOSAIIETr0 3asBICHHUS, 110 HCTEUCHUH CPOKA
pa3menieHus J[eno3nuTa Ha OCHOBAaHUH PacUeTHOTO JOKYMEHTa,
coctapieHHoro bankom. Ilocne nepeuncnenus Cymmsl Jlenosuta Ha
YKa3aHHBIH pacUeTHBIH CUET MPOIIY 3aKpPHITh J{eNO3UTHBIH cUeT.

The Deposit Amount shall be transferred to the Client’s current account
specified in clause 2 of this Request upon expiration of the Deposit Period
against a payment document drawn up by the Bank. Once the Deposit
Amount is transferred to the specified current account, please close the
Deposit Account.

[ Cymma Jlenosura nepeuncnsercs Ha pacueTHbiii cuer KinenTa 1o
CIICIYIOIINM PEKBH3UTAM:

ykasaTb HauMeHoBaHue Kimenra, UHH yxazats MHH Knunenta, p/c Ne
ykazaTb Ne cuera Kienra B ykasats HanMmeHoBanue Oanka (BIK yxasats
BUK 6anka, xopp.cuer Ne yka3zaTh Kopp.cueT 6aHKa) [10 HCTCUCHHHN CPOKa
pa3menieHus Jleno3nuTa Ha OCHOBAaHUH PacUETHOTO JOKYMEHTa,
coctapieHHoro bankom. Ilocne nepeuncnenus Cymmsl Jenosura Ha
YKa3aHHBIH pacUeTHBIH CUET MPOIY 3aKpPhITh J{eNO3UTHBIH cUeT.

The Deposit Amount shall be transferred to the Client’s current account
against the following details:

indicate Client’s name, INN indicate Client’s INN, account no. indicate
Client’s account number with indicate bank’s name (BIC indicate bank's
BIC, corr. account no. indicate bank’s corr. account) upon expiration of the
Deposit Period against a payment document drawn up by the Bank. Once
the Deposit Amount is transferred to the specified current account, please
close the Deposit Account.

6.4. Boimnata npouenToB: Interest payment:

] Cymma nponenTos nepeuncisercs Ha pacuetHsiit cuer Kiuenra,
YKa3aHHBIH B I1.2 HACTOSILETO 3asBICHHS, HE MO3/1Hee padbodero JHLI,
CIICTYIOIIETO 32 THEM BHECCHHS! ICHE)KHBIX CPEACTB B JIeMO3HT.

The interest amount shall be transferred to the Client’s current account
specified in clause 2 of this Request no later than the business day
following the day the funds were deposited onto the Deposit.

[0 Cymma nponenTos nepeuncisercs Ha pacuetHsiit cuer Kinuenta no
CIICIYIOIIAM PEeKBH3UTAM:

ykasaTb HauMeHoBaHue Kimenra, UHH yxazats MHH Knunenta, p/c Ne
ykasaTb Ne cuera Kienra B ykasats HanMmeHoBanue Oanka (BIK yxasats
BUK 6anka, xopp.cuer Ne ykaszaTb Kopp.cueT OaHKa) He MO3/1Hee pabodero
JHSL, CJICAYIOMIETO 3a JHEM BHECECHHS ICHEKHBIX CPE/ICTB B Jlerno3ur.

The interest amount shall be transferred to the Client’s current account
against the following details:

indicate Client’s name, INN indicate Client’s INN, account no. indicate
Client’s account number with indicate bank’s name (BIC indicate bank's
BIC, corr. account no. indicate bank’s corr. account) no later than the
business day following the date of Deposit opening.

Otmerkn Knuenta:?! Client’s marks:>!

yKa3aTh J0LKHOCTH PyKOBoANTe s Briaagunka

/yka3zatsb pamuianw U.0./

31 ITpu nanpasnenun JJokymenra no cucteme «uarepHer-bank» naHnsl pasnen He 3anonasercs/ When sending a Document via the Internet Banking System, this

section is not filled in
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indicate position of Depositor’s manager /indicate full name/

Toxnucs Signature

MLII. Seal here

Otmerku banka: Bank’s marks:
Ycaosus Jleno3ura corsiacoBaHbl. D 3asiBi1eHME OTKJIOHEHO.
The Deposit conditions have been agreed upon. The Request has been rejected.
Homep eno3utHoro cuera: Deposit Account Number:

Bxoasiniuii HoMep U 1aTa NOCTYIUIEHUs 3asiBJIEHUS:
Request reference number and date of receipt:

(mpuunHa otkasa) (rejection reason)

(momxHOCTS) (position)

/MLII. / Seal here

(moxmucs) (signature) (®amuust U.0.) (full name)
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Ipuno:xkenue 7.3 3asBieHne 0 pa3MellleHUH I€HEKHbIX CPeACTB B 1eno3uT (Bkiaaa) Kiuuenra cermenTa «Cpennuii
ousHec» u/mim «Kpynuselii 6uznec» /
Appendix 7.3. Deposit Request for Mid-Size Business and/or Large Business Clients

3asiBjieHHE 0 pa3MelIeHNH TEHEKHBIX CPEICTB B TeNMO3UT (BKJIAT) /

Deposit Request
« » 20
E—— |

Kmuent The Client IPOCHUT OTKPHITH JICTIO3UTHEIN CUET M MPUHATH JACHEXHBIE CPEJCTBA B IEIO3UT (BKJIAJ) Ha CIEMYIOIIHX
ycnoBusx: hereby requests to open a Deposit Account and have his/her funds deposited on the following conditions:
1. ITapametpsl Jdeno3uta Deposit Options

Cymma Jleno3uta: B popmare "1 234-10" Deposit Amount: in "1 234-10” format | Baimora neno3uta: mo-pyceku Deposit Currency: in Russian

Cymma JlenosuTta Nponuchlo: ykasaThb B popmarte "OfHa ThICsIYa ABECTH TPHALATDH YeTbipe pyoas 10 koneex"

Deposit Amount in words: indicate as follows: '""One thousand two hundred thirty-four rubles 10 kopecks"

Cpoxk pasMemnienus [leno3ura: yka3aTh KOJHYeCTBO KaJeHAAPHBIX Heil 11060 CraBKa pa3MeIICHNS: YKa3aTh NPOLEHTHYIO CTABKY,

Mecsnes uuppamMu (B 3aBUCHMOCTH OT YCJI0BHI COOTBETCTBYIOLIETr0 NPOAYKTA) corjacoBaHHy0 CToponamu% roioBbIX

JiH./Mec. (YKa3bIBaeTCsl OIHO 3HAYeHHe, JIH00 THHU, IHOO0 MecsIIIbI) Deposit rate: indicate the interest rate agreed upon by the

Deposit Period: indicate the number of calendar days or months in numbers Parties% per annum

(depending on the conditions of the corresponding product) days/months (one value

shall be indicated, either days or months)

2. IlepeuncneHue qeHexkHbIX cpeacTB Ha [leno3uTHblii cueT Transfer of funds to Deposit Account

I:I CymMma Jleno3uTa IepedrcisieTcs: ¢ pacueTHOro cueTa I:I Cymma Jleno3uta nepeuncisercss Kiuentom Ha J[eTIO3UTHBIH cUeT Co cueTa
Knuenra Ne ykasatb Ne cuera Kiimenra, oTkpbITOro B Kimenra, OTKpBITOrO B IPYroM OaHKe.
Banke, Ha JIe03UTHBIH CYET HA OCHOBaHHU PACYETHOTO The Deposit Amount shall be transferred by the Client to the Deposit Account
JIOKyMEHTa, COCTaBJIeHHOro bankoM ot umenu Knuenra. from the Client’s account opened with another bank.

The Deposit Amount shall be transferred from the Client’s
current account No. indicate Client’s account number
opened with the Bank, to the Deposit Account against a
payment document drawn up by the Bank on behalf of the
Client.

3. VYcaosue o HeponmycTumocTH yBenandenusi Knuenrom Cymmsl Jenosura (mepeunciaenns Kianenrom
JONOJTHUTEJbHBIX B3HOCOB B Jleno3ur)

Condition on Inadmissibility of Client’s Increasing Deposit Amount (Transfer by Client of Additional Contributions to
Deposit)

B nepron Cpoxka pasmernenns Jlerno3nTa JOMOTHUTEIBHEIE B3HOCH B [IeTIO3UT He A0MYCKAIOTCS.

During the Deposit Period, no additional contributions to the Deposit shall be allowed.

4.Ycii0BHE 0 HEIOIYCTUMOCTH JOCPOYHOr0 ucTpeboBaHus yactu Jdeno3ura.
Condition on Inadmissibility of Acceleration of Part of Deposit.

KimeHT He nmeer mpaBo TpeOoBaTh JOCPOYHOrO BO3BpaTa 4actH Jlemnosura.

The Client shall not have the right to accelerate a part of the Deposit.

5. YcioBus BBINIATHI IPOLEHTOB NPH 10CPO4HOM Bo3Bpate Cymmebl Jleno3nra
Conditions for Interest Payment upon Acceleration of Deposit Amount

ITpu nocpounom BocTpeGoBanny cyMMEI Jlemo3urta bank Hauncisier u yruagnBaet KIMeHTy IPOLEHTHI B CIISIYIOIEM pa3Mepe:
If the Deposit Amount is accelerated, the Bank shall accrue and pay interest to the Client in the following amount:

e mocraBke _, % ( ) IIPOLICHTOB TOAOBEIX IIPU JOCPOYHOM BOCTPEOOBAHHH IO HCTeYeHHH __ ( )
naHsi(eif) ¢ TaThl pa3MeIIeHHs ICTIO3UTA;

e attherateof . % ( ) percent per annum upon acceleration after _ ( ) day(s) from the date of
deposit opening;

e mocraBke _, % ( ) IIPOLICHTOB TOAOBBIX IIPU JOCPOYHOM BOCTPEOOBAHHH IO HCTeYeHHH __ ( )
JaHsi(eif) ¢ TaThl pa3MeIIeHHs ICTIO3UTA;

e attherateof . % ( ) percent per annum upon acceleration after _ ( ) day(s) from the date of
deposit opening;

e mocraBke _, % ( ) IIPOLICHTOB TOAOBBIX IIPU JOCPOTHOM BOCTPEOOBAHHH IO HCTeYeHHH _ ( )
JaHsi(eif) ¢ TaThl pa3MeIeHHs ICTIO3NTA,

e attherateof . % ( ) percent per annum upon acceleration after _ ( ) day(s) from the date of

deposit opening;

5.Bo3spar Cymmbl /leno3urta u BeiIaTa npoueHToB Return of Deposit Amount and interest payment

I:l CyMMa HBHOBI/ITB. 1 DPOLUCHTOB NEPEYUCIIAECTCA HA paC‘{eTHLIﬁ I:l CyMMa HBHOBI/ITB. 1 DPOLUCHTOB NEPEYUCIIAECTCA HA paC‘{eTHLIﬁ cuet Knmenra o

cuer KnuenTa yka3aHHBIH B II. 2 HAaCTOSIIETO 3asBICHUS, 110 CIICIYIOIIAM PEKBH3UTAM:

HCTEYCHHUHU CPOKa pa3MelleHus Jleno3uTta Ha OCHOBaHUU yka3aTb HauMeHoBanue Kimenra, THH yka3zars MHH Kianenra, p/c Ne
pacyeTHOro JOKyMEHTa, cocTaBiaeHHoro bankom. Ilocie ykasatb Ne cyera KimenTa B yka3aTe HaumeHoBanue 6anka (BUK ykasate
nepeunciaenus Cymmsl Jleno3uTa v IPOLEHTOB Ha yKa3aHHbIH BHK 6anka, kopp.cueT Ne ykazaTh KOpp.cyeT 6aHKA) 10 HCTCYCHHHU CPOKa
pacueTHBIN CUET IPOLTY 3aKPHITH JIeO3UTHBII cueT pa3menieHus Jlerno3uTa Ha OCHOBAHUH PACUYETHOTO JJOKYMEHTA, COCTAaBICHHOTO
The Deposit Amount and interest shall be transferred to the bankom. ITocne nepeuncienns Cymmsl JIeno3ura u MpoLEHTOB Ha yKa3aHHBII
Client’s current account specified in clause 2 of this Request pacyeTHBIi CYeT MpOoIy 3aKpbITh J{eMO3UTHBII cUeT

upon expiration of the Deposit Period against a payment The Deposit Amount and interest shall be transferred to the Client’s current
document drawn up by the Bank. Once the Deposit Amount and account against the following details:
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interest are transferred to the specified current account, please
close the Deposit Account.

YKa3aTh J0JKHOCTh pykoBoauTens Kinenra
indicate position of Client's manager

Otmerkn banka: Bank’s marks:
YcaoBus [eno3ura coriaacoBaHbl.
The Deposit conditions have been agreed upon.

Homep leno3utHoro cuera: Deposit Account Number:

indicate Client’s name, INN indicate Client’s INN, account no. indicate
Client’s account number with indicate bank’s name (BIC indicate bank's
BIC, corr. account no. indicate bank’s corr. account) upon expiration of the
Deposit Period against a payment document drawn up by the Bank. Once the
Deposit Amount and interest are transferred to the specified current account,
please close the Deposit Account.

/yxka3atb pamuanio U.0./
/indicate full name/

MLII. Seal here

3asiBjIeHHE OTKJIOHEHO.
The Request has been rejected.

Bxonasiniuii HoMep U 1aTa NOCTYIIEHUs 3asiBJICHUS:

Request reference number and date of receipt:

(mpuunHa otkasa) (rejection reason)

(momxHOCTS) (position)

/MLIL. / Seal here

(moxmucs) (signature) (®amunust U.0.) (full name)
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IIpunoxenue 8 3asBaenue o 1ocpounom Bo3ppate Cymmbl nin yactu Cymmsl [leno3ura /
Appendix 8. Request for Acceleration of Deposit Amount or Part of Deposit Amount

3asiBienue o focpouHoM Bo3Bpate Cymmsl mim yactu Cymmbl Jleno3ura /
Request for Acceleration of Deposit Amount or Part of Deposit Amount

«__» 20

B cootBercTBum ¢ JloroBopoMm koMiniekcHOTo obcyxuBanus B AO «OTII baHk» FopuAHMYECKIX JINT, HHAUBAIYATBHBIX
MIpeArpruHIMaTeIeH 1 (U3NUECKHX JINL, 3aHMMAIOIIMXCS B yCTAaHOBJICHHOM 3aKOHOAATeN,cTBOM Poccuiickoit denepanny nopsiike
YacTHOW IpakTuKoi, Bknamunk (Hanmenoanne Kimmenrta, THH) MIPOCHT TIPOU3BECTH (8b10pamb HyJiCHOE) /
In accordance with the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs and
Individuals Engaged in Private Practice under the Legislation of the Russian Federation, the Depositor (Client’s name, INN)
hereby requests (choose as appropriate)

JIocpouHbIil Bo3Bpat Cymmel Jleno3uTa u 3aKphITh Jleno3nuTHEIH cuer /

acceleration of the Deposit Amount and to close the Deposit Account

[penBapurensHoe cornacue banka momydeHo. / The preliminary consent of the Bank has been received.

D JocpouHblil Bo3Bpat yactn Cymmsl Jlerro3ura B pasMepe (ykas3aTh CyMMy K BO3Bpary) / acceleration of a part of the
Deposit Amount in the amount of (specify the accelerated amount)

nepeurciaeHHoN Ha Jleno3uTHslil cuet Ne ykasaTts Ne [lenozutHoro cuera Bkinaguuka.

transferred to Deposit Account No. indicate Depositor’s Deposit Account No..

Cymmy /leno3uTta 1 HAYNCJIEHHBIX TPOLIEHTOB/BO3BPAIAeMYI0 CyMMY MpoOcHM /
Please transfer the Deposit Amount and the accrued interest/accelerated amount

|:| IIEPEUUCIIUTD yKasartb B dopmare |:| nepeuncnuTs yka3ars B popmarte "JJA/MM/ITIT" Ha

"IJ/MM/ITTT" w©a Ham pacyeTHBId cyer HaIl pacuyeTHbI cueT Ne yka3aTs Ne cuera Briaaguuka B
Ne ykazare Ne cuera Briiaqumka, OTKpBITHIA B ykazaTh HaumMmeHnoBaHue Oanka (BUK ykxazats BUK
AO «OTTII bank». / 0aHKka, Kopp.cueT Ne yka3aTh KOpp.cueT 0aHKa). /

to indicate in "DD/MM/YYYY” format our bank to indicate in "DD/MM/YYYY” format our bank
account no. indicate Depositor’s account number account no. indicate Depositor’s account number with
opened with OTP Bank JSC. indicate bank’s name (BIC indicate bank's BIC, corr.

account no. indicate bank’s corr. account).

Otmerku Knuenta:?? / Client’s marks: 2

noanucek / signature @®avuns 1O / Full name
MLIL. / Seal here

Otmerkn banka: Bxogsiimmii Homep u 1aTa nocrynjienus 3asiiaeHus: /
Bank’s marks: Request reference number and date of receipt:

32 ITpu nanpasnenun JJokymenra no cucteme «uarepHer-bank» naHnsl pasnen He 3anonasercs/ When sending a Document via the Internet Banking System, this
section is not filled in.
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Hpunioxenne 9 3asiBiieHHe HA yCTAHOBJIEHHe JIUMUTAa oBepApadTa («OBepapadr-Idxcnpece») niast Knnenros

cermenTta «MaJiblii 6u3Hec» /
Appendix 9. Overdraft Limit Request (Overdraft Express) for Small Business Clients

3asiBjIeHHe HA YCTAHOBJICHHE JIHIMUTA OoBepapadTa
Overdraft Limit Request
(«OBepapadr-Ikcnpecc»)
(Overdraft Express)

1. Kument (mosnoe HaumeHoBanue) / Client (full name)

HWHH / INN

B cootsercTBHu ¢ 3akmodeHHBIM JloroBopoM koMIuiekcHOro obciyxkuBanus B AO «OTII bank» ropuaudecKix JInm, MHANBUIYTBHBIX
MIpeANpUHUMATENeH U (U3NUECKHUX JHI[, 3aHUMAIOIINXCS B YCTAHOBIEHHOM 3aKOHOJATeNbcTBOM Poccmiickoit dexepanmu mopsiike
YaCTHOH NPAKTUKOU

In accordance with the concluded All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs and
Individuals Engaged in Private Practice under the Legislation of the Russian Federation,

NMPOCUT OTKPBITH JUMHUT OBepApadTa Ha cieyromux yciosusx: / hereby requests to open an overdraft limit under the following conditions:

2. ITapametpsl oBepapadra Overdraft options

Bun osepapagra
Overdraft type

Osepapadr-Ixcnpece Overdraft Express

Cuet Account

HOMep PacyeTHOro cueTa current account number

JlaTa ycTaHOBJIEHHSI
JIMMHTA
Limit setting date

«am» mecsan 20rr
dd month 20yy

OxoHYaTeJIbHAS 1aTa
norameHust
Final maturity date

«am» mecsan 20rr
dd month 20yy

Jlumut Limit

MunumanbsHas cymma — 200 000 (IBectu Thicsiu) pyo6aeii; Minimum amount — 200,000 (Two hundred thousand) rubles;
MakcuManbHas CyMMa — pacyeTHoe 3HadeHue He 6oJiee 3 000 000 pyo.eii B popmare "' (mponuckio)" pyo.eii.
Maximum amount — estimated value of not more than 3,000,000 rubles in __ (in words) format rubles.

IIpouenTHasi cTaBKa U
KOMMCCHH
Interest rate and fees

O IIpouentHas ctaBka Interest rate

O nasaromas: MOCIIPAYM (win Apyrasi HHIMKaTHBHas CTaBKa, Hcnoab3dyemas Bankom) + (mponuckIo)
MPOLEHTOB rOI0BbIX

floating: MOSPRIME (or other indicative rate used by the Bank) + (in words) percent per annum

WK OR

[ ¢uxcuposannas: B popmare "' (IponuchHi0)" MPOHEHTOB rOA0BBIX
fixed: in __(in words) format percent per annum
Komuccus 3a opranuzanuio Kpeanra Loan arrangement fee
pacyeTHoe 3HaYeHHe B popmare "' (nponuckio)'" pyoueii estimated value in __ (in words) format rubles

Komuccns 3a pesepBupoBanne JeHe:kHbIX cpeacTs Commitment fee
% OT HeHcnoab30BaHHOro Jlumura osepapadra % of the unused Overdraft Limit

O0ecneynTeNbHbIC
JloroBopbi
Security Agreements

—  JloroBop nopyuurensctBa Ne Homep, dama, 3axkiaodeHHbIil Mex 1y bankom u llopyunrenem-1 (macnopt P® cepust cepusi
NeHomep A0KyMeHTA);
Suretyship Agreement No. number, date, concluded between the Bank and Surety-1 (RF passport series series No.number of
document);

- yKa3aTh BCE JOTOBOPBI IOpy4HTeabcTBa (ipu Hannuuu) indicate all suretyship agreements (if any)

00513aTeILCTBO
3aeMIIUKa MO
o0ecrneyeHHI0
KpenuTtoBbix 000poToB
no Cyery
(moanep:kanue
000pOTOB)

Borrower’s Obligation to
Maintain Credit
Turnovers on the
Account

(turnover maintenance)

O6ecneunts B Teuenue Ilepuona ucnonszosanus Kpenurossie o6opots! no Cuery
Maintain Credit Turnovers on the Account during the Availability Period
— 3a npeauectyronme 6 (IllecTs) MecsleB B pa3Mepe He MEHee MaKCHMaJibHasi CyMMa JIMMHUTa oBepApadTa*15, npu cymme
JIMHTA
oBepapadra B pazmepe He 6oiiee 1 500 000 py6ieil (BKIFOUUTEIBHO);
for the previous 6 (Six) months in an amount of at least maximum overdraft limit*15, with an overdraft limit of no more than
1,500,000 rubles (inclusive);
WJIK OR
— 3a mpeamecTByromue 12 (JBeHaquaTh) MecsIeB B pa3Mepe He MeHee MaKCHMAIbHAsl CyMMa JHMHTA oBepApadTa*30, npu
cymme
nuMuTa oBepapadTa B pazmepe 6omee 1 500 000 py6ueii;
for the previous 12 (Twelve) months in an amount of at least maximum overdraft limit*30, with an overdraft limit of more than
1,500,000 rubles;
U AND
— @XKEMECsIUHO B pa3Mepe He MeHee MaKCHMAaIbHasi CyMMa JIJHMHTa oBepapadTa®1.25.
monthly in an amount of at least maximum overdraft limit*1.25.

Pykosoaurens/IIpencrasurens 3aemmuka®s /DAQ/
Borrower’s Manager/Representative® /Full name/

3 ITpu Hanpasnenun Jlokymenra no cucteme «uarepHeT-bank» naHnsl pasnen He 3anonasercs/ When sending a Document via the Internet Banking System, this

section is not filled in
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«aa» mecsn 20rr r. dd month 20yy

(nmoxnuce) (signature)

MLIIL. Seal here

Otmerkn banka: Bank’s marks:
OO  ¥YcaoBus oBepapadTa coOriacoBaHbI
The Overdraft conditions have been agreed upon

Bxoasiniuii HoMep U 1aTa NOCTYIIEHUs 3asiBJICHUS:

Request reference number and date of receipt:

JA0JIKHOCTH YIIOJTHOMO4eHHOro anna banka
position of the Bank’s authorized person

0 3asBjeHHe OTKJIOHEHO
The Request has been rejected

/PUO/
/Full name/

(moxnuce) (signature)

MLIL. / Seal here
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IIpunaoxenne 10 3asiBjeHHe HA YCTaHOBJIeHHE TUMHUTA oBepapadTa («OBepapadr-Kommmment») nia Kimmenros
cermenTa «Maubrii 6u3nec» / Appendix 10. Overdraft Limit Request (Overdraft Compliment) for Small Business
Clients

3asiBjIcHHe HA YCTAHOBJICHHE JIMIMUTA oBepapadTa
Overdraft Limit Request
(«OBepapadT-KoMmniaumeHT»)
(Overdraft Compliment)

«aa» mecsn 20rr r.
dd month 20yy

1. Kuament (mosnoe HanmeHosanue) / Client (full name)

HWHH / INN

B cootercTBHu ¢ 3akmodeHHBIM JloroBopoM koMIuiekcHoro obciyxkuBanus B AO «OTII bank» ropuaudecKux JIn, MHANBUIYTBHBIX
MIpeANpUHUMATENeH U (U3NUECKUX JHI[, 3aHUMAIONINXCS B YCTAHOBIEHHOM 3aKOHOJATENhCTBOM Poccmiickoit denepanuu mopsiake
YaCTHOH NPAKTUKOU

In accordance with the concluded All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs and

Individuals Engaged in Private Practice under the Legislation of the Russian Federation,

NMPOCUT OTKPBITH JUMHUT OBepApadTa Ha cieyromux yciopusx: / hereby requests to open an overdraft limit under the following conditions:

2. ITapametpsl oBepapadTa Overdraft options

Bun osepapagra
Overdraft type

Osepapadpr-Komniaument Overdraft Compliment

Cuet Account

HOMep PacyeTHOro cueTa current account number

JlaTa ycTaHOBJIEHHST
JIMMHTA
Limit setting date

«am» mecsan 20rr
dd month 20yy

OxoHYaTeJIbHAS JaTa
norameHus
Final maturity date

«am» mecsa 20rr
dd month 20yy.

Jlumut Limit

300 000 (Tpucra Teicay) pyoJeii. 300,000 (Three hundred thousand) rubles

IIpouenTHasi cTaBKa U

IIpouentHas ctaBka Interest rate

KOMHUCCHH O nasaromas: MOCIIPAYM (uin Apyrasi HHIMKaTHBHas CTaBKa, Hcnoab3dyemas Bankom) + (mponuckIo)
Interest rate and fees NPOIEHTOB TOJ0BBIX
floating: MOSPRIME (or other indicative rate used by the Bank) + (in words) percent per annum
WJIN OR
[ ¢uxcuposaunas: B popmare "' (IPONUCHI0)" MPOHEHTOB rOA0BBIX
fixed: in __(in words) format percent per annum
Komuccus 3a opranuzanuio Kpeanra Loan arrangement fee
pacyeTHoe 3HaYeHHe B popmare "' (nponuckio)'" pyoueii estimated value in __ (in words) format rubles
Komuccns 3a pesepBupoBanne JeHe:KHbIX cpeacTs Commitment fee
% 0T HeHcnoab30BaHHOro Jlumura osepapadra % of the unused Overdraft Limit
O0s13aTeILCTBO Obecneunts B Teuenue Ilepuona ucnonaszosanus Kpenurossie 060pots! mo CueTy B pa3Mepe HE MeHee
3aemmuKa no Maintain Credit Turnovers on the Account during the Availability Period in an amount of at least
obecne4eHnIo — 300 000 (Tpucra ToIcsa4) py6eii 3a npenmectsytomue 3 (Tpu) mecsna.
KpeauTosbix 000poToB 300,000 (Three hundred thousand) rubles for the previous 3 (Three) months.
no Cyery
Borrower’s Obligation
to Maintain Credit
Turnovers on the
Account
Pykosoaurens/IIpencrasurens 3aemmuka’ /DAOQ/

Borrower’s Manager/Representative®

/Full name/
(nmoxnuce) (signature)

MLIL. / Seal here

34 ITpu nanpasnenun JJokymenra no cucteme «uarepHer-bank» naHnsl pasnen He 3anonasercs/ When sending a Document via the Internet Banking System, this

section is not filled in.
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Otrmerku banka: Bank’s marks:
0  Ycaosus oBepapadra cOriacoBaHbI
The Overdraft conditions have been agreed upon
Bxonasinuii HoMep U 1aTa NOCTYIUIEHUs 3asiBJICHUS:
Request reference number and date of receipt:

JAO0JKHOCTH YIIOJTHOMO4eHHOro janna banka
position of the Bank’s authorized person

0 3asBjeHHe OTKJIOHEHO
The Request has been rejected

/PUO/
/Full name/

(nmoxnuce) / (signature)

MLIL. / Seal here
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Ipunoxenue 11 PykoBoacrso moan3oBartens Ceppuca «OTIIon3nec» /

Pykosoacteo nmosn3oBaress Cepsuca «OTIIon3Hec»
1. INopsimok noaxItoueHus U ynpasieHus CepBUCOM
1.1. s pabotei ¢ Cepsucom KiteHTy He00X01MMO COBEpILIUTH
TIEUCTBUS:
e  Tloakmouutses k CepBucy.
e [lpenocraBuTh COTPYOHUKY POJIb
KJIMEHTA.
e  Hacrpouts CepBUC - yCTaHOBUTb COTPYIHHKOB,
KOTOPBIM NIPEAOCTaBIeH A0cTyn kK CepBUCY, © HOMEpa
YX MOOHMJIBHBIX TEIC(POHOB.
1.2. VYkazanusle B m. 1.1. OedCTBHS MOTYT HE BBIIOJIHSTBCA
Knuenrom, B ciydae OJHOBPEMEHHOIO MOIY4YEHUs] JOCTyHa K
[IpunoxeHuto BMeCTe € AOCTYIOM K CTalMOHAPHOM BEPCUH
Cuctembl Ha ocHoBanuH [lomrBepxneHus (3asBIcHUS) O
IIPUCOEIMHEHNH K HacTosIEMY JloroBopy.
O0mme ycsioBust noakaodenusi Ceppuca
1.3. Tlomxmouenue CepBuca ocymecTiusiercs bankom B
TEYEeHHE OJIHOTO pabodero JHs ¢ MOMeHTa oOparenust Kiienra.
Ionxmouenne CepBrca OCYILECTBIISIETCS AUCTAHIIMOHHO B APM
«Internet-baHKMHT 1711 KOPIIOPATMBHBIX KIMEHTOB» CHCTEMBI
wvmn npu auuHoM Busute Kimenta B bank wwim mpm

PyxoBonutens

noaxmouenn  Kmmenrta k= CucreMe Ha  OCHOBaHHU
IonrBepxaennst (3asiBICHMST) O MPHCOSIUMHEHUH K HACTOSIIEMY
JIOTOBODY.

Jucranuuonnoe mnoakiaodenne CepBuca W HACTPOMKA
Cepsuca Kiiuenrom

1.4. KimeHT no/mkeH NpUcoeIMHUTBCA K HacTosieMy JloroBopy
JUIL AWCTAHIMOHHOro mnonkmodeHuss CepBuca M HACTPOUKU
Cepsuca Knentom.

1.5. Corpynuuk KiueHnra, wuMeOmMHA NpaBO MOANKUCU
IUIaTeXHBIX  JI0KyMeHTOB, B APM «Internet-bankunr amst
KOPIOPAaTUBHBIX KIMEHTOBY B pa3fene «YIPaBICHUE YCITyraMI»
BbIOMpaeT yciyry «MoOWIbHBIH OaHK», 3HAKOMHUTCS C YCIIOBHUSIMU
JoroBopa u HaxkumaeT kHONKy «Ilopkmounts». IIpu 3TOM npn
HamMuuy  cornacust ¢ ycnosusimu  JloroBopa B Cucreme
aBTOMATWYECKH co3JaeTcs, noxmuceBaeTcs OIl coTpynaHuka
Kmuenrta wu Hampasmsercs B bank O] «3asBneHue Ha
MOAKITIOUEHUE YCIYTI C YKA3aHUEM MOIKIIOUaeMOH yCITyTH.

1.6. bank, npu nomyuenun ot Kimenra D] «3asBieHue Ha
MOAKIIIOUEHUE  YCIyIM», B aBTOMAaTH3UPOBAHHOM  PEXKHME
mpoeepser OIl Kmmenrta B OJ[ U coBepmaer OfHO U3
HIDKEYKA3aHHBIX JACHCTBHIL:

e  Ilopkmouaer Cepuc. B nmanHoM ciyqae B APM
«Internet-baHKUHT U1 KOPIIOPATUBHBIX KIIMEHTOBY» D]
«3asBIICHUE HA MOAKIIOYEHHE YCIyIM» HMEET CTaTyc
«[loaxmoueHay.

e  OrkaspBact B noaxmoucHun Cepsuca. B pgannom
ciydae Cepsuc He nipefocrasisercs, B APM «Internet-
BaHkMHT JUIT  KOpPHOPATHBHBIX  KIIMEHTOB»  OJI
«3asBIICHUE HA MOAKIIOYEHHE YCIyIM» HMEET CTaTyc
«OTKa3aHO B OJKIIIOUYECHUID.

1.7. baHk uMeeT mpaBo OTKa3arh KIIMEHTy B MOAKIIOUEHUH
Cepauca B JI000M U3 TIEPEUHCIICHHBIX CITy4YaeB:

° B Cllydasx, MpeayCMOTPEHHBIX HaCTOAIIHNM
I[OI‘OBOpOM nn HCﬁCTByIOHIPIM 3aKOHOAaTC/IbCTBOM
PO.

e  [Ipu HekoppekTHOM coBepieHnd KinneHtom neicTBuii
[IpU TUCTAHLIMOHHOM MOJKII0UeHUH K CepBuUCy.
1.8. Corpynuuk c¢ Ponbio PykoBoauTenb KIMEHTa WIN
Anmvunuctparop kiumeHta B APM  «Internet-bankunr s
KOPITOPATUBHBIX KIIMEHTOBY» HacTpauBaeT CepBuc:
e  BriOupaer COTpPYIHUKOB, KOTOPBIM
npenocrasieH qoctyn k CepBucy.

Oymer

Appendix 11. OTPbusiness Service User Manual

OTPbusiness Service User Manual
1. Service enabling and managing
1.1. To work with the Service, the Client must take the
following actions:
e  Connect to the Service.
e  Assign the Client’s manager role to an employee.

e  Set up the Service - appoint the employees who are
granted access to the Service and their mobile phone
numbers.

1.2. The actions specified in clause 1.1. may not be performed
by the Client in case of simultaneous access to the Application
along with access to the fixed-base version of the System under
the Statement (Application) of Accession to this Agreement.

General conditions for Service enabling

1.3.  The Service shall be enabled by the Bank within one
business day from the date of the Client’s request.

The Service shall be enabled remotely in the AWS Internet
Banking for Corporate Clients of the System and/or during the
Client’s personal visit to the Bank and/or when the Client
connects to the System under the Statement (Application) of
Accession to this Agreement.

Service remote enabling and Client’s configuration

1.4.  The Client must join this Agreement to have the Service
enabled remotely and configured by the Client.

1.5.  The Client’s employee, who has the right to sign payment
instruments, in the AWS Internet Banking for Corporate Clients
in the “Service Management” section shall select the “Mobile
Bank” service, read the terms of the Agreement and click the
“Enable” button. In doing so, if the terms of the Agreement are
agreed to, the ED “Service Enabling Request” indicating the
service to be enabled shall be automatically created in the
System, signed by an ES of the Client’s employee and submitted
to the Bank.

1.6. The Bank shall, upon receiving the ED “Service Enabling
Request” from the Client, automatically verify the Client’s ES
in the ED and take one of the following actions:

e  Enables the Service. In this case, the ED “Service
Enabling Request” has the status “Enabled” in the
AWS Internet Banking for Corporate Clients.

e  Refuses to enable the Service. In this case, the Service
shall not be provided; the ED “Service Enabling
Request” has the status “Enabling denied” in the
AWS Internet Banking for Corporate Clients.

1.7.  The Bank has the right to refuse to enable the Service for
the Client in any of the following cases:
e  As provided for by this Agreement and the current
legislation of the Russian Federation.

e  If the Client takes incorrect actions when remotely
enabling the Service.
1.8. An employee with the Client’s Manager Role or Client’s
Administrator in the AWS Internet-Banking for Corporate
Clients shall configure the Service:
e  Select employees who will be given access to the
Service.
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e  Vka3plBaeT  HOMepa  MOOWIBHBIX  TenehoHOB
coTpyHnKoB KimeHTa, KOTopbIM OyzieT peiocTaBieH
noctyn Kk CepBucy 1 HuKUMaeT KHOIKY «COXpaHHUTb.

1.9.  JHoctyn ykazaHHbIM coTpynHuKaM KimenTta k pabore B
CepBrce NpEAOCTABISIETCS] B aBTOMAaTH3UPOBAHHOM PEXHME.
VYKazaHHbIE COTPYIHMKH MOryT pabortate B IlpuiokeHnn B
MH(OPMAIIOHHOM PEXHUME.

Hoaxirouenne n HacTpoiika CepBuca npu JTUYHOM BH3HTE B
Bank

1.10. Mpu smunom Buzure Kiment mnomaer B bank
INonrBepxnenne (3asBiieHKEe) O MPUCOCAMHEHNH Ha OyMa)KHOM
Hocutene. [loprBepkaenne (3asiBieHHME) O IPHUCOSAWHEHUH
JIOJDKHO OBITh 3aBepeHo KimeHToMm (7100 ero yroJIHOMOYEHHBIM
JIMIIOM) ¥ OTTUCKOM Tiedat KiteHra (py HaTM9InY 11e9atH).
1.11. bank, npu nmomydeHuu oT KimeHTa OByX SK3EMIUIIPOB
IonrBepxnenne (3asBiieHre) O MPUCOCAMHEHNH Ha OyMa)KHOM
HOCHTEJIE: TIPOBEpsieT KOPPEKTHOCTh 3aIlOJIHEHUS! TIOJICH B
INonrBepknenne (3asBICHHE) O IIPUCOCAWHEHUM, a TaKXKe
noarrcy Kimmenra (J1u0o ero yroJIHOMOYEHHOTO JIMIa) U OTTUCKA
nedaty Kimenra (1ipy HaTMauy nieyatn).

[Ipn ycnenmrHOM ITPOXOXKIEHWN BBIIICYKAa3aHHON IPOBEPKH,
COBEpIIAET OJTHO M3 HI)KEYKa3aHHbIX JICHCTBHMI:

e  TJlogxmouaer CepBHC W NpEJOCTABISIET IOCTYII K
CepBucy  ykazaHHBIM  coTpyaHuKam  KimeHra.
VYxkazanHbele coTpysHukd Kimenra moryTt paboTaTh B
[punoxxenny B nHGOOPMALIIOHHOM PEXXUME.

e  OrkaspBaeT B noaxmoucHun Cepsuca. B pgannoMm
caydae CepBUC HE MPENOCTABIACTCS, JK3EMILLIP
3agBneHnss O  mpucoeamHeHmn — Kimenty — He
BO3BPAIACTCH.

1.12. baHk uMeeT mpaBo OTKa3arh KIIMEHTy B MOAKIIOUEHUH
Cepauca B JI000M U3 TIEPEUHCIICHHBIX CITy4YaeB:

° B Cllydasx, MpeayCMOTPEHHBIX HaCTOAIIHNM
I[OI‘OBOpOM nn HCﬁCTByIOHIPIM 3aKOHOAaTC/IbCTBOM
PO.

e Tlpu HekoppeKTHOM coBepiieHrH KineHToM AeicTBUi
[IpU TUCTAHLIMOHHOM MOJKIIOUeHUH K CepBuUCy.
e TJlpu  HekoppekTHOM  3anonHeHud  Kimentom
IonrBepxaenne (3asBIeHNE) O TPUCOESTUHEHHH.
IIpenocrasienne ponn PykoBoaurens KineHTa
1.13. VYmpasnenue CepBHCOM OCYILECTBISIETCA COTPYAHUKOM
KinenTa, BoimonHstommm posb PykoBoauTesb KIUeHTa.
1.14. TlpenocraBneHue poau PykoBoauTesnst KIMEHTa COTPY HUKY
Kimenrta ocyuiecTBisieTcst mpu OJHOBPEMEHHOM BBINOJIHEHUU
YCIIOBHIA:
e VY corpyanuka Kimenra umeercs aeiictByromuii Koy
OIl i cTauMOHApHOM BEPCHU C MPABOM IOJIHCH
IJIaTEKHBIX JIOKYMEHTOB.
° Kinent nogan B
Ha3HAYCHUI/N3MECHCHUH
PyxoBonurens kivenra.
e  TIpoBepku, yKa3aHHbIE BbILIE, POLLIH YCIELIHO.
1.15. JIns Ha3HaueHus COTPYIHUKY ponu PykoBoautens
kinenTa KineHnrt copepuiaer qeicTBus:
Kiuent, 3akmovarommii Hactosiui JloroBop 3amoiHsieT
pasgen IlonTBepxkmenust (3asBiCHUSA) O MPUCOCTUHCHUU O
MIPEIOCTABIECHUN PO PyKOBOAUTEND KITMEHTA.
bank ycraHaBmMBaeT COOTBETCTBYIOLIEMY COTpYIHHUKY Kimenra
poib PykoBoaMTENb KITMEHTA.
B osrom cnywae Kiument mnocne wucnonHenuss bankom
COOTBETCTBYIOILIETO  3asBJICHUSI CaMOCTOATENbHO B APM
«Internet-bankunr JUTSt KOPHOPaTUBHBIX KJIMEHTOB)
ocymectnisieT noakmoueHne Cepsuca (corpyanuk Kimenta c
MPaBOM TOJNWCH IDIATEKHBIX JOKYMEHTOB) ¥ HACTPOHKY
CepBuca B COOTBETCTBHH C MOAPA3eioM «J{MCTaHLIMOHHOE
noakmouenue Cepsuca u HacTpoiika CepBuca KirieHTom».

Bank 3asIBJICHUC 0
COTpYIHHKa C  pOJIbIO

e Indicate the mobile phone numbers of the Client’s
employees who will be given access to the Service
and click the “Save” button.

1.9. Access to the Client’s employees to work in the Service
shall be provided in an automated manner. The employees can
work in the Application in information mode.

Service enabling and configuration during personal visit to
the Bank

1.10. During a personal visit, the Client shall submit to the Bank
a Statement (Application) of Accession on paper. The Statement
(Application) of Accession must be certified by the Client (or
the Client’s authorized person) and the Client’s seal (if any).

1.11. The Bank shall, upon receipt from the Client of two copies
of the Statement (Application) for Accession on paper, check the
correctness of filling in the fields in the Statement (Application)
of Accession, as well as the signature of the Client (or the
Client’s authorized person) and the Client’s seal (if any).

Upon successful completion of the above check, perform one of
the following actions:
e  Enable the Service and provide access to the Service
to the Client’s employees. The Client’s employees
can work in the Application in information mode.

e  Refuse to enable the Service. In this case, the Service
shall not be provided, and a copy of the Application
for Accession shall not be returned to the Client.

1.12. The Bank has the right to refuse to enable the Service for
the Client in any of the following cases:
e  As provided for by this Agreement and the current
legislation of the Russian Federation.

e  If the Client takes incorrect actions when remotely
enabling the Service.
e  If the Client fills out the Statement (Application) of
Accession incorrectly.
Assigning the Client’s Manager role
1.13. The Service shall be managed by the Client’s employee
performing the Client’s Manager role.
1.14. The Client’s employee shall be assigned Manager role,
provided that the following conditions have been fulfilled:

e  The Client’s employee has a valid ES Key for the
fixed-base version with the right to sign payment
instruments.

e  The Client has submitted a request to the Bank to
appoint/change an employee with the Client’s
Manager role.

e  The verifications listed above have been successful.

1.15. To assign an employee the Client’s Manager role, the
Client shall take the following actions:

The Client entering into this Agreement shall fill in the section
related to the Client’s Manager role of the Statement
(Application) of Accession.

The Bank shall assign the Client’s Manager role to the
corresponding Client’s employee.

In this case, the Client shall, after the Bank has executed the
corresponding request, independently in the automated AWS
Internet-Banking for Corporate Clients, enable the Service (the
Client’s employee with the right to sign payment instruments)
and configure the Service in accordance with the subsection
“Service remote enabling and Client’s configuration”.
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Knuenrt, BnepBbie noakintoyaeMslil kK CepBUCY AMCTAHIIUOHHO,
BBICBUIAET B bBaHK B JJIEKTPOHHOM BUAE MNPHIOKEHHEM K
nuceMy, co3ganHoMy B APM  «Internet-bankunr i
KOPHOPAaTUBHBIX  KJIHWEHTOB» W  nognucanHomy  OII
coTpyaHHUKOB KireHTa, IMEIOIKX NPaBo NOAMHUCH IIATEKHBIX
JIOKYMEHTOB COTJIaCHO HACTOSILEMY IOTOBOpY, 3asBiIeHHE 00
ynpasnennu corpyanukamu B Cepsuce «OTIIomsHec» (1o
¢dopme [punoxenns 20 k JJoroBopy).

B osrom cnywae Kiument mnocine wucnonHenuss bankom
COOTBETCTBYIOILIETO  3asBJICHUS CaMOCTOATENbHO B APM
«Internet-bankuHT JUTSE KOPIIOPaTHBHBIX KITUCHTOBY
OCYIIECTBIISICT NoAKIIoUeHne (coTpyanuk KimeHTa c¢ mpaBom
MIOJIIACH TIIATEKHBIX JOKYMEHTOB) M HacTpoiiky CepBuca B
COOTBETCTBUU C MOJPA3AENOM «J{HCTAaHIIMOHHOE MOJKIIOUYEHUE
Cepsuca u Hactpoiika CepBuca Knuenromy.

1.16. J1s i3MeHeHus! CoTpyJHUKA, KOTOPOMY IIPEJOCTaBIIEHA
ponb PykoBogurens knuenrta, KitmeHt coepiaer qedcTBus:

e Ilpun U3MEHEHUN PyxoBonurerns KJIMEHTA
JAMCTAHIMOHHO — BbICHUTaeT B bank 3asBieHune 00
yrpasneHun cotpyaHukamu B Cepauce «OTIIon3HECH
(Opunosxenue 20 x JloroBopy). 3asiBiIeHNE BBICBIIACTCS
B OJJIEKTPOHHOM BHJAE MPWIOKEHHEM K MHCHMY,
co3nannoMy B APM  «Internet-bankunr  mmst
KOPIIOPATUBHBIX KJIMEHTOB» M HoxanucanHomy Ol
coTpyaHuKkoB KimeHTa, MMeEOmMX MNpaBO MOIIHCH
IUIATEKHBIX ~ JOKYMEHTOB  corimacHo  OCHOBHOMY
JIOTOBOPY.

e  [lpu u3menennu PykoBomuTeNs KIIMEHTA IPY BU3KTE B
Bank - mpenmoctaBisier B bank 3asBierue 00
yrpasneHnn cotpyaHukamu B Cepauce «OTIIon3HECH
(IIpmmoxkerme 20 k  JloroBopy).  3asiBicHwme
NpefocTaBisieTcss B OyMa)KHOM BHAE B JABYX
JK3eMIUIIpax ¢ mnommuceto  Kimenra (mbo ero
YIIOJTHOMOUYEHHOT'0 JIMIIA) U OTTUCKOM TiedaTtn Kimenta
(TIpy HATMYMY TIEYaTH).

1.17. Jlna Ha3sHaueHHs WIM HW3MEHEHUsl coTpynHMKa KimieHra,
KOTOpPOMY IpEIOCTaBIIEHa poiib PykoBoanTeNb KiueHTa, baHk:

e  Bo Bcex ciyuasx - IpoBepSET COOJIIONICHHE YCIOBHI
JUTSL IPEJIOCTABIICHUS] POJIH.

e Bo Beex ciywasx - MpoBepsAeT KOPPEKTHOCTb
3aI0JIHEHUS NTOJIEN Ha COOTBETCTBYIOLIEM 3asIBICHUN, &
Taroke noanvcu Kimenta (71160 ero yroiHoOMOYEeHHOTO
JMIa) W oTTHcKa nedard Kimenra (mpu Hamaum
rIeyary).

e Ilpm mucrannyoHHoM momydeHun oT KimeHTa
COOTBETCTBYIOLIETO 3asIBJICHUS B MICHME, IEPEJAHHOM
€ UCNIOb30BaHNEM CHUCTEMBI - B aBTOMaTU3HPOBAHHOM
pexuMe MpoBepseT NoaauHHOCTh OIl coTpyaHHMKOB
Kimenra, wMeIOmMX NpaBO TOANMCH IUIATEKHBIX
JIOKyMEHTOB corinacHo OCHOBHOMY JOTOBODY.

1.18. Tlocne WCIONHEHUS  COOTBETCTBYIOLIETO  3asIBICHMUS
Kimenta o HasHaueHmw/M3MeHeHMH PykoBoanTensl KiMEHTa,
Bank yBenomister Kimmenra mo Cucreme coo01ieHneM CBOOOIHOTO
¢opmara.

Havansbhbie aeiicrBusi Kimenra B CepBuce

1.19. PykoBoaurens kiumeHTa mocie Hactpoiiku Cepsuca
YBEJOMIISIET COTPYAHHMKOB, KOTOPBIM HPENOCTABICH JOCTYN K
CepBucy, 0 HEOOXOAMMOCTH ycTaHOBKM [IpmiokeHuss Ha WX
MoOHIbHBIE YCTPOKCTBA.

1.20. CotpyzmHHK, KOTOPOMY NpeAocTaBieH aocTyn k Cepsucy,
COBEpILLIAET ICHUCTBUSL:

e  Tlomywaer yepe3 marasuHsl npriokeHuii Google Play
mwm  AppStore IlpunoxeHne M YCTaHAaBIMBAET Ha
MoOmIEHOE YCTPOMCTBO.

e [IpoxomuT ayTeHTH(HKALMIO TI0 HOMEPY Tene]oHa.

The Client enabling the Service for the first time remotely shall
send a Request for Employee Management in OTPbusiness
Service (in the form of the Appendix 20 to the Agreement) to
the Bank electronically as an attachment to a letter created in the
AWS Internet-Banking for Corporate Clients and signed by the
ES of the Client’s employees who have the right to sign payment
instruments in accordance with this Agreement.

In this case, the Client shall, after the Bank has executed the
corresponding request, independently in the automated AWS
Internet-Banking for Corporate Clients, enable (the Client’s
employee with the right to sign payment instruments) and
configure the Service in accordance with the subsection “Service
remote enabling and Client’s configuration”.

1.16. To change an employee who has been assigned the
Client’s Manager role, the Client shall take the following
actions:

e  When the Client’s Manager is changed remotely,
send a Request for Employee Management in
OTPbusiness Service (Appendix 20 to the
Agreement) to the Bank. The Application shall be
sent electronically as an attachment to a letter created
in the AWS Internet-Banking for Corporate Clients
and signed by the ES of the Client’s employees who
have the right to sign payment instruments in
accordance with the Master Agreement.

e  If the Client’s Manager is changed during a personal
visit to the Bank, send a Request for Employee
Management in OTPbusiness Service (Appendix 20
to the Agreement) to the Bank. The Application shall
be submitted in paper form in two copies with the
signature of the Client (or the Client’s authorized
person) and the Client’s seal (if any).

1.17. To appoint or change a Client’s employee who has been
assigned the Client’s Manager role, the Bank shall:

e In all cases, verify that the conditions for assigning
the role have been fulfilled.

e In all cases, check the correctness of filling in the
fields of the corresponding request, as well as the
signature of the Client (or the Client’s authorized
person) and the Client’s seal (if any).

e  When a corresponding request is received from the
Client remotely in a letter transmitted via the System,
the Bank shall automatically authenticate the ES of
the Client’s employees who have the right to sign
payment instruments in accordance with the Master
Agreement.

1.18. After the Client’s corresponding request for the
appointment/change of the Client’s Manager is executed, the
Bank shall notify the Client via the System with a free format
message.

Client’s initial actions in the Service

1.19. After the Service is configured, the Client’s Manager shall
notify employees who are granted access to the Service of the
need to install the Application on their Mobile Devices.

1.20. An employee who is granted access to the Service shall
take the following actions:
e  Receive the Application through the Google Play or
AppStore and install it on the Mobile Device.

e  Get authenticated by phone number.
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e Cosmaer ko gocryna k Ipunoxenuto.
1.21. Tlocie noxkmouenus coTpyaHUK Kitenta Moxxker padboTarh
B [Ipunoxxennn B THpopManioHHOM pexume.
Yupagienne Ceppucom
1.22. W3meneHue TIEpeYHs COTPYIHHUKOB, KOTOPBIM
npenocraBieH goctyn K CepBuCy, MX HOMEPOB MOOMIBHBIX
Terne(h)OHOB ITPOU3BOAUTCS:
1.22.1. CortpymHux ¢ ponbto PykoBoauTens KiIMEHTa
JTUCTAHIIMOHHO B APM «Internet-bankunr IS
KOPHOPATHBHBIX KIIMEHTOBY uepe3 yciyry « MoOWIbHBII OaHkK
paznena «YIpaBiIeHHEe YCITyTaMm»:
e Jlnd W3MEHEHUS MEPeuHs COTPYIHHUKOB, KOTOPBIM
npenoctaBien goctyn k Cepsucy, PykoBogurens
KJIMEHTA yaJsieT COTPYy/IHUKA |, TP HEOOXOANMOCTH,
€O371aeT HOBOTO.
e Jlng wu3MEHEHWs HOMepa MOOWIBHOTO —TeredoHa
COTPYIHUKA, KOTOpPOMY IPEJOCTaBIEH JAOCTYH K
Cepsucy, CepBUCOM yIAISIET COTPYIHHKA U CO3/ACT
HOBOTO C HOBBIM HOMEPOM Tese(hoHa.
e Jlna orxmouenus Cepsuca Ynpasnsromuii CepBucom
HaXMMaeT KHOMKY «OTKIIIOUUTHY.
1.22.2. Kmmenrom (MO0 €ro yroJIHOMOYEHHBIM JIMIIOM) HPH
Bu3ute B baHk mnyreMm mpenocraBneHuss B baHkK aByX
SK3EMIUIIPOB  3asBIICHUS OO0 YIPaBICHWM COTPYIHHKaMH B
Cepauce «OTTIousnecy (Ipunoxenue 20 k Jlorosopy).
1.23. Orxmouenue CepBuca MIpOU3BOJUTCA:
e  CorpynunkoM KimeHTa, MMEIOIIMM IPaBO TIOIITUCH
IUIATEKHBIX JIOKyMEHTOB, JAMCTAHIMOHHO B APM
«Internet-baHKMHT AJIs1 KOPHOPATHBHBIX KIMEHTOB)

gepe3 ycnyry «MoOWnbHBIA — 0aHK» — pasmena
«Y1paBieHue ycayraMmm» IyTeM Ha)KaTHs Ha KHOIIKY
«OTKIIIOUHTEY.

e  Kimentom (100 €ro yrmoJHOMOUYEHHBIM JIMIIOM) NPH
Bu3nTe B BaHk myrem nopauM B JBYX dK3eMIULIpax
3asmierns 00 otwmodeHnn Cepsuca «OTIIom3HECH
(Opunoxenue 21 k JloroBopy) Ha 6yMa)KHOM HOCHTENS
WU BBICBUIAET 3as1BJICHUs B baHk 110 noure.

1.24. Tlpu ynpasnenuu Cepsucom B APM «Internet-baHkuHr nis
KOpIOpAaTUBHBIX KIMEHTOBY», CHCTeMa aBTOMATHUYECKU CO3JAET
TexHonornyeckue DI, noanuceBaeT ux OI1 cooTBETCTBYOIIETO
corpynuuka Kinuenra u HanpasmsieT B bank.

2. Pabora B nonHO(YHKINOHAIBHOM pPEeXUME
2.1. Jns paborsl B  TNOMHOQYHKIMOHAJIGHOM  PEXKUME
CotpynHuk kimeHTa nocpeactsoM [punoxenns cozgaer Kirou
CEpBEPHON MOAIKICU M COOTBETCTBYoNMI eMy Kirou npoepku
CEpBEPHOM TMOAMNCH, 33JaeT MHapoilb Ha gocTyn k Kimouy
CepBEPHOM MOJIIKCH.
2.2. Tpunoxenne ¢opmupyer D) «3asBieHHe Ha BBITYCK
cepruduKaTa Kiroda npoepku Dll», comepKaiuii ciemyonyto
nH(OPMALHIO:

e  HammeHoBaHue OpraHu3aiuy;

° MecTo HaxXOXKICHUS;

e OIPH;

e  Jlara Buecenus B EI'PYOJI (ETPUID);

WHH (KHO);

KIIIT;

Tenedon;

e-mail;

®OUO BragemnbIie KIOYa;

JI0JDKHOCTB BIajienbla KII04a;

JIOKYMEHT, yIOCTOBEPSIOIIUN JINTYHOCTD;
Wnentndukarop ximroya nposepku Ol1;
HanmeHnoBanue kpunTocpeacTs kitoda nposepku Ol

e  Create an access code for the Application.
1.21. After enabling, the Client’s employee can work in the
Application in Information mode.
Service Management
1.22. The list of employees who are granted access to the
Service and their mobile phone numbers can be changed:

1.22.1. The employee with the Client’s Manager role, remotely
in the AWS Internet-Banking for Corporate Clients through the
“Mobile Bank” service in the “Service Management” section:

e  To change the list of employees who are granted
access to the Service, the Client’s Manager shall
delete the employee and, if necessary, create a new
one.

e  To change the mobile phone number of an employee
who has been granted access to the Service, the
Client’s Manager shall delete the employee and create
a new one with a new phone number.

e To disable the Service, the Service Manager shall
click the “Disable” button.

1.22.2. The Client (or the Client’s authorized person), when
visiting the Bank by providing the Bank with two copies of the
Request for Employee Management in OTPbusiness Service
(Appendix 20 to the Agreement).

1.23. The Service shall be disabled:

e By the Client’s employee who has the right to sign
payment instruments, remotely in the AWS Internet-
Banking for Corporate Clients through the “Mobile
Bank” service in the “Service Management” section
by clicking the “Disable” button.

e By the Client (or the Client’s authorized person),
when visiting the Bank by submitting two copies of
the OTPbusiness Service Disabling Request
(Appendix 21 to the Agreement) on paper or by
sending the request to the Bank by mail.

1.24. When managing the Service in the AWS Internet-Banking
for Corporate Clients, the System automatically creates
technological ED, signs them with the ES of the Client’s
corresponding employee and sends them to the Bank.
2. Full-function mode operation

2.1.  To work in the full-function mode, the Client’s Employee
shall use the Application to create a Server Signature Key and
the corresponding Server Signature Verification Key, and set a
password to access the Server Signature Key.

2.2. The Application shall generate the ED “ES Verification
Key Certificate Issuance Request” containing the following
information:

e  Company name;

e  Location;

o OGRN;

e  Date of entry into the Unified State Register of Legal
Entities (Unified State Register of Individual
Entrepreneurs);

INN (KIO);

KPP;

Telephone;

e-mail;

Key owner’s full name;

Key owner’s position;

Identity document;

ES verification key identifier;
Cryptographic means of ES verification key;
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° [Ipencrasnenue KJIro4a OIT B
LIECTHALIATEPUYHOM BUJIE.
OJ] Takke COIEpKUT TEKCT naoBepeHHoCTH oT CoTpyaHuka

kienTa banky Ha ncnonb3oBanue Kiroua cepBepHOM MOINKCH.

IIPOBEPKU

2.3. Corpynuuku Kiuenra, wumeroume MpaBo MOJIMHUCH
IUIATEXHBIX JOKyMEHTOB COINIACHO HacTosimieMy Jlorosopy,
noanuceBatoT D] «3asBieHne Ha BBITYCK cepThUdUKaTa Kiroua
nposepku OI» B APM «Internet-baHkHHT U1l KOPIOPATUBHBIX
KimeHToB» CHcTeMbl 1 HaNpaBIIIoOT ero B baHk.
2.4, TlomHOQYHKIMOHANBHEINA pekuM padotsl  [IproskeHus
JaeT  BO3MOXKHOCTh ~ COTpyIHMKaM  KiMeHTa, MMEIOmiM
COOTBETCTBYIOIIE  MOJHOMOYHMS, CO3/aBaTh, IIOJIINCHIBATh
CepBepHOil moanucel0 W Hampasisite B bank ]I, Brirouas
TUIATEXXHBIE TIOPYUCHMSI.
2.5. Oo6pabotka bankom D]I, mommucanusix B [IpunoxeHuw,
OCyIIECTBIISICTCS B pexkume 00padboTku D/, mpeycMOTpEHHOM
ans D1, monydaeMbix nocpeactBoM APM «Internet-bankunr
JUIS. KOPIIOPaTHBHBIX KINEHTOB» CHCTEMBI C Y4E€TOM JIMMHUTOB
10 MAaKCUMAJIbHOM CyMMe IUTaTeXHBIX D/
MakcnmanbHass — cymMMa — pa3oBoro  miarexHoro O/l
mommucanHoro B [punoxennu, coctaisier 1 500 000 (omxuH
MUJUTHOH TISTHCOT THICSY) pyOIIeH.
MakcumainbHasi cyMMa IUIATeXHbBIX /I, TOANMMCAHHBIX B
IIpunoxeHun 3a OAWH KaJeHIApHBIA JeHb, cocTaBuser 3 000
000 (Tpn MuIITHOHA) PYOJIEH.
MakcumanbHass cyMMa IUIATeXHbIX /I, TOANMMCAaHHBIX B
IIpunoxeHun 3a OAUH KaJleHAAPHBIA MecL, coctaBister 15 000
000 (msTHaAIATH MUJUTHOHOB) pyOJIeH.
Bank ocraBiser 3a co0oi IpaBO B OJXHOCTOPOHHEM HOPSIKE
U3MEHATh CyMMBI JUMHUTOB. OOpabotka ]I, momydaemsix
nocpenctsoM APM  «Internet-BaHkuHr 11 KOPIOPAaTUBHBIX
KIIEeHTOB» CHCTEMBI, peryaupyeTcs HaCTOSIIUM J0TOBOPOM.
2.6. B nomHodyHKIMOHAIEHOM pexume padoTsl [Iprmoxenns
BO3MOXKHO —ToATBepxaeHne I/, 111 KOTOpeIX Tpedyercs
MOATBEPXKACHUE C HCHOJIB30BAaHUEM OJHOPA30BOrO Mapois M3
SMS/push-yBenommnenus.
2.7. bnoxuposka Kitouei 061a4HOM OIIHCH OCYIIIECTBISIETCS
B TIOpSZAKE, NPELyCMOTpPEHHOM JloroBopoM, IyTeM IOJa4u
VBenomienus o npekparienuu aeicteus Kimroua 11 noanucu u
coorBercTBytomero eMmy Ceprudukara Kio4a HPOBEPKU
cepBepHOi momucy 1o Gopme [proskerwns 4 v [IprioskeHns
5 k Hacrosuemy Jloroopy.

3. TpeboBarus 0 0OCSCIIEYCHUIO OE30MTACHOCTH
3.1. JHoctyn k Ilpunoxenuto Onokupyercss mocie 5 (TIATH)
HEyJa4yHbIX IIONBITOK BBOJA MAapoisi coTpynHuMKoM Kimenra,
YCTaHABIIMBAEMOI'0 B COOTBETCTBHM C TIOJMTHKaMH baHka B
obmactu obecriedenns 6e3onacHocti Cepsuca. [logcuer nomsITox
BX0/1a rpon3BouTcs criiamy banka Ha cropone banka.
3.2. Kaxnplii pa3 mocne 3aBepuieHHs pabOTHI CO CYETaMH U
nokymeHtamu B Iproxxennu KimeHT 00s13aH BBIIONHATE BBIXO.
n3 [Ipunoxenus.
3.3. B ciaydae 000CHOBaHHBIX IT0/I03PEHUI O KOMIIPOMETAINN
[Mpunoxenns i WCTIONIb30BaHUS [Mpunoxxenns
HEYCTaHOBJICHHBIMHA TPETBMMHU JIMLIAMH, a TaKXe B CiIydae
yTpatel Jmbo cmeHsl SIM-kapThel, C MOMOLIBIO KOTOPOH
ocymectBisiercss goctyn Kk Ilpunoxkenuto, Kimenr o0s3an
HEe3aMEeJINTENILHO TIPHHATh MEPBI JJIsl OJIOKMPOBKHU JIOCTyHa K
CepBucy uepe3 ANCTAHIMOHHOE ympapieHne CepBHUCOM HIIH
MIOCPEACTBOM yBeOMIIeHNS baHKka B mopsiike, yCTaHOBIEHHOM
B OCHOBHOM JIOTOBOpE.
3.4. baHk BIpaBe NPUOCTAHOBUTH NpenocrasiaeHue Cepsuca,
IyTeM BpeMeHHOH O61okupoBkH nocryna Knnenra k CepBucy B
ciTyyae BBISIBJICHHS baHKOM IPH3HAKOB, CBUIECTEIBCTBYIOIIHUX O
KOMITpOMETal! u BO3MO>KHOM MPOTHUBOIPABHOM
ucrions3osanuu punoxenust Kinuenra.

e  Hexadecimal representation of ES verification key.

The ED shall also contain the text of a power of attorney from
the Client’s Employee to the Bank to use the Server Signature
Key.

2.3. The Client’s employees who have the right to sign
payment instruments in accordance with this Agreement shall
sign the ED “ES Verification Key Certificate Issuance Request”
in the AWS Internet-Banking for Corporate Clients of the
System and send it to the Bank.

2.4. The full-function mode of the Application allows the duly
authorized Client’s employees to create, sign with a Server
Signature and send EDs to the Bank, including remittance
orders.

2.5. The Bank shall process EDs signed in the Application in
the ED processing mode provided for EDs received through the
AWS Internet-Banking for Corporate Clients of the System,
subject to the limits on the maximum amount of payment EDs.

The maximum amount of a one-time payment ED signed in the
Application shall be 1,500,000 (one million five hundred
thousand) rubles.

The maximum amount of payment EDs signed in the
Application for one calendar day shall be 3,000,000 (three
million) rubles.

The maximum amount of payment EDs signed in the
Application for one calendar month shall be 15,000,000 (fifteen
million) rubles.

The Bank shall reserve the right to unilaterally change the
amount of limits. The processing of EDs received through the
AWS Internet-Banking for Corporate Clients of the System shall
be governed by this Agreement.

2.6. In the full-function mode of the Application, it is possible
to confirm EDs, which require confirmation using a one-time
password from an SMS/ Push notification.

2.7. A Cloud Signature Keys shall be blocked in the manner
prescribed by the Agreement, by submitting a Notice of
Termination of ES Key and the Corresponding ES Verification
Key in the form of Appendix 4 or Appendix 5 to this Agreement.

3. Security requirements

3.1.  Access to the Application shall be blocked after 5 (five)
unsuccessful attempts to enter the password by the Client’s
employee, set in accordance with the Bank’s Service security
policies. The attempts shall be counted by the Bank on the
Bank’s side.

32. Each time after finishing work with accounts and
documents in the Application, the Client must exit the
Application.

3.3. In case of reasonable suspicion of compromise of the
Application or use of the Application by unidentified third
parties, as well as in the event of loss or change of the SIM card
with which access to the Application is made, the Client must
immediately take measures to block access to the Service
through remote control of the Service or by a notice to the Bank
in the manner established in the Master Agreement.

3.4. The Bank has the right to suspend the provision of the
Service by temporarily blocking the Client’s access to the
Service if the Bank identifies any signs of compromise and
possible illegal use of the Client’s Application.
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Mpunoxenne 12 MMorntuka koHpuaeHunaabHocTu AO «OTII Bank» /

Hoautnka konpuaennuansHocTn AO «OTII Bank»

INomuTuka KOH(HICHIINATBHOCTH paspaborana Juis
onpeneneHuss nepedyHs JaHHbIX Kimenta m CoTpyIHHKOB
Knuenra  (mamee -  Ilonp3oBarensb),  MCHONB3YEMBIX

[Mpunoxennem «OTII6n3HEC», crtocoOOB 1 1ene 06padOTKH
TAaKUX JAaHHBIX BaHKOM ¥ TpeTbUMM JIMIAMH, a TaKXe Mep

0e30IacHOCTH IS 3aIHUTEI KOH(HUICHIIHATHHOCTH
nHpOpMAIHN ITonw3oBaTemei. Hacrosmas ITonutHnka
NPUMEHSIETCSl  UCKIIOYMTEIbHO K  JaHHBIM,  KOTOpBIE

00pabaThIBAIOTCSI B TIPOIECCE HCIOIB30BaHUS [IpuimokeHHs
«OTIIou3uecy.

IlepconanbHas uHpopmanyus,
ucnoab3yemas Ilpuiioxennem:

3anpaimuBaeMasi H

1)  nannele o Ilomp3oBarene - Hampumep, PUO, nara
POXIICHHS, TI0JI, KOHTaKTHasi nHpopMmanus (Homep Tenedona,
ajpec TPOXUBAHUS M OJJNEKTPOHHOH TOYTH) H  T.X.,
HEOOXOANMBIE ITPH PETUCTPALMH U CO3JIaHUHN YUETHON 3alNCH;
2)  pmaHHBIE 00 YCTpOMCTBE, C KOTOPOIO OCYIIECTBIISIETCS
JIOCTYI — HapuMep, Mozeib, IP-anpec, MOOMIILHEIN orepaTop,
HOMEp MoOminbHOrO TenepoHa W T.JI., OTIPABISEMBIC
MOOMJIBHBIM YCTPOHCTBOM HEOOXOAMMBIE ISl OOeCTIedeHUs
6e3omacHoCcTH M mpenocTaBieHus [1op30BaTeNio akTyaabHOU
nH(popManuu o oikaimmx opucax u 6ankomarax banka;

3)  naHHBIE O COBEpPIIAEMBIX OllepalusIX — HallpuMep, Jara u
MECTO MPOBEJICHUS, @ TAK)KE CII0CO0 OTUIATHI U T.JI.

YcioBus 1npenocTaBlieHHs MNEPCOHANbLHOI nHpopManun
IHoan3oBaTeliell TpeTbUM JIHLIAM:

1)  momyuenume nmcpMeHHoro coriacust [lomb3oBaTenst [uis
nepenaun  bankoMm nepcoHanbHOW HMHGOPMAIMKM  TPETHUM
JHLAM;

2)  BbINOJHEHUE
3aKOHO/IATEIbCTBA:
- He00XOIMMOCTh UCTIOJIHEHUSI CyIeOHBIX aKTOB, aKTa JPyroro

TpeboBaHMi JIEICTBYIOILErO

opraHa Wiv JOHKHOCTHOTO JIMIIA, TTOUIEKANIUX UCTIOTHEHUIO B
COOTBETCTBUHU C 3aKOHOAATEILCTBOM P® 00 MCHOIHUTEITHLHOM
MIPOU3BOJICTBE;

- He00XOAUMOCTh UCTIOTHEHHS TTOTHOMOYHH TOCYTapCTBEHHBIX
OpPTaHOB, B TOM YHCJIC TIO UX 3alpOCaM;

- TPOTHBOACHUCTBHEC MOIICHHUYECTBY, YCTpaHCHHE IIpOOIeM
0€30IMMacHOCTH;

- 3am@ra OpaB W 3aKOHHBIX HHTEpecoB baHka U ero
Ilonp3oBaTeneii.

Tperbn nuna, ocymiecTBIsIIOIME 00pabOTKY IEpCOHATBHOM
nHdopmanmu Ilonb3oBareneil, 00s3aHBl COONMIOAATH TpaBHIIA
0o0paboTkn  Takou nH(pOpManuy, MIpeyCMOTPEHHBIE
®enepanbHbIM 3aKOHOM «O MEpCOHANbHBIX JaHHBIX» Ne 152-
@3 ot 27.07.2006.

Mepbsi 0e3omacHoCTH JJIs1
KOH(HUICHIMAIBLHOCTH HHPOPMALINH

COXpaHeHust

ITpu obpabotke nepcoHambHOM MHPOpManmu ITonb3oBareneit
baHk nprHUMaeT NpaBOBbIE, OPraHU3ALOHHBIE U TEXHUUECKHE

Appendix 12. Privacy Policy of OTP Bank JSC

Privacy Policy of OTP Bank JSC

The Privacy Policy has been developed to determine the list of
data of the Client and the Client’s Employees (hereinafter
referred to as the User) used by the OTPbusiness Application,
the methods and purposes of processing such data by the Bank
and third parties, as well as security measures to protect the
confidentiality of User information. This Policy shall apply
exclusively to data that is processed in the process of using the
OTPbusiness Application.

Personal information the

Application:

requested and wused by

1)  User data - for example, full name, date of birth, gender,
contact information (telephone number, residential address and
email), etc., required to get registered and create an account;

2)  data about the device from which access is made - for
example, model, IP address, mobile operator, mobile phone
number, etc., sent by the mobile device necessary to ensure
security and provide the User with up-to-date information about
the nearest offices and ATMs of the Bank;

3)  data on transactions performed - for example, date and
location, as well as payment method, etc.

Conditions for providing personal data of Users to third
parties:

1)  obtaining the User’s written consent for the Bank to
transfer personal data to third parties;

2)  compliance with the current legislation:

- the need to enforce judicial acts, an act of another body or
official, subject to enforcement in accordance with the
legislation of the Russian Federation on enforcement
proceedings;

- the need to fulfill the powers of government bodies, including
at their requests;

- countering fraud, eliminating security problems;

- protecting the rights and legitimate interests of the Bank and
its Users.

Third parties processing personal data of Users must comply
with the rules for processing such information provided for by
Federal Law “On Personal Data” No. 152-FZ dated July 27,
2006.

Security measures to maintain confidentiality of information

When processing personal data of Users, the Bank shall take
legal, organizational and technical measures necessary and
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Mepbl, HEOOXOAWMBIE W JOCTATOYHBIC [UIi OOECTIeYEeHUs
BBITNIOJTHEHUS 00s13aHHOCTEH, IIpeyCMOTPEHHBIX
3akoHOmaTenbcTBOM  Poccmiickoit  @epepammm  (oxpaHa

MIEPCOHANIBHBIX JaHHBIX OT WX HOTEPH W YHUYTOXKCHUS,
BOPOBCTBA, HECAHKIIHOHUPOBAHHOI'O JOCTYIIA U UCIOIb30BaHUS
WM MOIU(HKALIY U HHBIX HETIPaBOMEPHBIX ACHCTBUIN).

Bank wcnonp3yer Bce pasyMHBIE CPEICTBA IJIsi 0OECTICYEHUS
TOYHOCTH, TOJHOTHI | TIePCOHAIILHOM
nHdopmannu [lonp3oBaTernei.

AKTYyaJIbHOCTH

Ycnosusi udmenenust [loanTuku KOHPUIEHIHAIBLHOCTH

BaHk BIpaBe B OJHOCTOPOHHEM MOPSAKE B JIFOOOW MOMEHT
BpeMeHH 0e3
[Tonb3oBareneit u3MeHUTH ycioBusi Hacrosimed [lonutuku

JAOHNOJIHUTCIIBHOIO  corjiaCuss CO  CTOPOHBI

KOH(I)I/I,HCHHI/IEU'ILHOCTI/I.

sufficient to ensure the performance of obligations provided for
by the legislation of the Russian Federation (protection of
personal data from loss and destruction, theft, unauthorized
access and use or modification and other unlawful actions).

The Bank shall use all reasonable means to ensure the accuracy,
completeness and relevance of Users’ personal data.

Conditions for changing the Privacy Policy

The Bank has the right to unilaterally change the terms of this
Privacy Policy at any time without additional consent from
Users.
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Ipunoxenne 13 3agBaenne 06 ynpapiaennn corpyaankamu B Cepsuce «OTIIou3znec» /
Appendix 13. Request for Employee Management in the OTPbusiness Service

3ASABJIEHUE
REQUEST
00 ynpapiaenuu corpyaHukamu B Cepsuce «OTIIou3nec»
for Employee Management in the OTPbusiness Service
1. Ceenenmus o 3asButene (nanee — Kiment) Information on applicant (hereinafter referred to as the Client)
Haumenosanue Name

(mosmHOE HarveHoBaHue KiweHTa) (full name of the client)

MHH/ OI'PH / OT'PHUIT INN/ OGRN / OGRNIP

D 233, PykosoauteneM Kimenrta®® nasnauen The Client’s Manager® is

(nomwkHOCTB) (position) (®HO) (full name)

D 337, KieHT npocuT J0mycTUTh K pabote ¢ CepBUCOM CIIEAYIOMIMX COTPY/THHKOB:
The Client hereby requests that the following employees are allowed to work with the Service:

3.1. Mob. Tem.  ( ) - -
(DPUO) (full name)

mobile phone

3.2. Mob. Tem.  ( ) - -
(D®UO) (full name)

mobile phone

3.3. Mob. Tem.  ( ) - -
(DPUO) (full name)

mobile phone

D 4.38 TIpocut m3meHUTH 10CTyT K CepBHCY CIETYIONIX COTPY/THUKOB:
Requests to change access to the Service for the following employees:

D 4.1. TToNHOCTBIO 3alPETHTh COTPYIHMKAM J0CTYII K CepBHCY cO BceX HOMEPOB TesedoHa:
Completely prohibit employees from accessing the Service from all phone numbers:

(OUOY/ (full name)

(®UO) (full name)

4.2. VI3MeHnTH HOMEpa TeTIe()OHOB COTPYTHUKA

Change the employee’s phone numbers (®UO) (full name)
nobasuth HOMepa: add phone numbers D ynamutb Homepa: delete phone numbers:
Mo0. Tel. _ ( ) - - Mo0. Te.  ( ) - -
mobile phone mobile phone

Mo0. Tem. _ ( ) - -

mobile phone

PyxoBogutean’ / Manager®

( )
ML.IL. / Seal here (mommucee) / (signature) (®HO) / (full name)

33 BrIOpaTh IpH yCTaHOBJICHUH/H3MEHCHUH COTPYIHUKA, BBIIOIHSIONIEro poib PykoBoxurens kiuenta./ Select when defining/changing an employee who performs
the role of the Client's Manager.

36 B kauectse PyxoBoaurens knmeHTa ykasplBaeTcs coTpyaHuK KimeHTa, umeromuii peifictByromuii kmrou OI1 m1d cranMoHapHOH BepcHH € MPaBOM MOANHUCH
IUIATEKHBIX JOKYMEHTOB. KIIHeHT BIipaBe yCTaHOBHUTH TOJIBKO OJJHOIO COTPYAHHKA ¢ poibio PykoBoautens kauenta./ The Client's employee who has a valid ES key
for the stationary version with the right to sign payment documents is indicated as the Client's Manager. The Client has the right to appoint only one employee with the
role of Client's Manager.

37 BrI6paTh IpH J0ITycKe cOTPYAHUKOB K paboTe ¢ CepBucom. [Ipu noxaue 3asBIeHus B 3I€KTPOHHOM Buje I1. 3 1 4 He 3amonustorcs./ Select when allowing employees
to work with the Service. When submitting an application electronically, paragraphs 3 and 4 are not filled in.

38 BrIOpaTh IpH U3MEHEHUH JOCTYIIa COTPYAHHKOB K padote ¢ CepBHcoM, nanee TO/DKeH OBITh BhIOpaH MyHKT 4.1. w/mmu 4.2. / Select when changing the access of
employees to work with the Service, then item 4.1. and/or 4.2 should be selected.

39 ITpu Hanpasiennu JJokymenTa no cucreme «MuTtepHer-banky» nannbi pasgen He 3anonusercs/ When sending a Document via the Internet Banking System, this
section is not filled in.
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OTMETKU BAHKA
BANK’S MARKS
Hacrosimv AO «OTII bauky moareepxaaet nomydeHue 3asiennst Kimenta
OTP Bank JSC hereby confirms that the Client’s Request for Employee Management in OTPbusiness Service

(manmenoBanue Kimienra) (Client’s name)

00 ymparienun cotpyanrkamu B Cepsrce «OTIIom3Hec» has been received

(IOIDKHOCTB MpencTaBuTens banka) (mozmuce) (PHO)

(position of the Bank’s representative) (signature) (full name)

M.IL. / Seal here
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Ipunoxenue 14 3asaBaenue 06 orkaoyennu Cepsuca «OTIIou3nec» /
Appendix 14. Request for OTPbusiness Service Disabling

3AABJIIEHUE
REQUEST
00 orkiouennu Cepsuca «OTIIou3nec»
for OTPbusiness Service Disabling

1. Cenenns o 3asButene (nanee — Kimenr) / Information on applicant (hereinafter referred to as the Client)

Haumenosanue / Name

(monmHoe HanmeHoBaHue KimeHTa) / (full name of the Client)

WHH /OI'PH/ OI'PHUIT / INN / OGRN / OGRNIP
2. Hacrosmmm 3asBisiem/3asBisiro 00 orkmoueHnu Cepsuca «OTTIom3Hecy: / We/l hereby request to disable the OTPbusiness Service:

PyxoBomurens*® Manager*

( )
M.IL. (roamMch) (®HO)
Seal here (signature) (full name)
OTMETKU BAHKA

BANK’S MARKS
Hacrosmpim AO «OTII barky nonreepxaaeT norydeHue 3assieHns Kinuenra
OTP Bank JSC hereby confirms that the Client’s Request for OTPbusiness Service Disabling

(nanmenoBanne Kimmenra)/ (Client’s name)

00 orxrouennu Cepsuca «OTII6m3Hec» has been received.

(momxHOCTB npericTaBuTens banka) (romHcE) (PHO)
(position of the Bank’s representative) (signature) (full name)

M.II. / Seal here

40 TIpu manpasnennn Jlokymenta mo cucteme «UuTepHeT-bank» mannbni pasnen He 3anonnsiercs/ When sending a Document via the Internet

Banking System, this section is not filled in.
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Ipunnoxenne 15 Ionoxenue o nopsigke paspemieHus: CIIOPHBIX CHTYAlU, CBA3AHHBIX C HCIIOJTHEHHEM
3JIeKTPOHHBIX IOKYMeHTOB, noanucanusix B [lpunoxkennn Cepsuca «OTIIou3nec» /
Appendix 15. Dispute Resolution Regulations for Execution of Electronic Documents Signed in OTPbusiness

[TOJIO’)KEHUE
0 TOPSAJIKE Pa3pELICHNs CIIOPHBIX CUTYallUi, CBI3aHHBIX
C MCTIOJIHEHUEM JJIEKTPOHHBIX JJOKYMEHTOB,
noanucaHubixX B [Ipunoxennn Cepuca «OTIIOn3HECH

Hacrosiiuee TlonoxeHue o mnopsiake pa3pelieHuss CIOPHBIX
CUTyallif, CBA3aHHBIX C WCIOJHCHUEM  JJICKTPOHHBIX
JIOKYMEHTOB, ToamucaHHbix B [Ipmmoxkennn «OTIIom3HECH
(manee — TlomokeHue) mpu ucHoONb30BaHUM CHCTEMBI B
cootBercTBUM € ['paxpanckum kogaexkcom PD, denepanbHbiM
3akoHoM 27.06.2011 1. Ne161-d3 «O HamuoHAIBHOMN
IUIaTEXKHOM cucteMe» U PenepanbHbIM 3akoHOM 0T 06.04.2011
r. Ne 63-03 «O0 371eKTpOHHON MOIINCHY, SBISIETCS TIOPSAKOM
IOCYICOHOTO yPEeTyIMPOBaHMs CIOPOB Mexny baHkom u
Kinentom, BozHukaromux u3 Jlorosopa.

Pa3nen 1. TepMuHbI ¥ onpeeeHusi, IPUMEHsIeMbIe B
Honoxennn

1. B pamkax Hactosimero IlojoxeHusi TEpMHHBI H
ONpEeENICHUS UCTIONB3YIOTCS B COOTBETCTBUU C JJoroBopom.

2. Hnpie TCPMHUHDBI, TPUMCHACMBIC B pAMKAX HACTOAIICTO
HOJ’IO)KCHPI?I, HCIOJIB3YHOTCA B CJICAYIOMINX 3HAUYCHUAX!

e  KonduuxkrHas curyanus — cnop mexay Kinnentom
1 baHkoM 1o npuyrHe nepeBoa IEHEXHBIX CPEICTB
WJIM coBeplleHUss BaHKOM MHBIX AEMCTBUIA, B paMKax
koroporo KimeHToM ocmapuBaeTcsi MOMJIMHHOCTD
mommucu B O/l w/wim (QakT Tepenaudm  WiId
comepxxanne OJ[ w/wmu  Qakt yBEemOMIICHHS O
MEPEeBOJIE  JICHEKHBIX CPEIACTB, BO3HHUKIIUE B
pe3ynbrare Bo3AeWcTBUS BpemnoHOCHOro Koja WU
110 UHBIM IPUYUHAM.

o Oobaaunas C)1| M) — YCHJICHHAs
HEKBaTM(DHUIIMPOBAaHHAS  JJCKTPOHHAS  ITOMITUCH,
co3maHHas ~ mocpeactBom  Kimowa — oOmauHOU

SHGKTpOHHOﬁ IIOAIINCH.

e  PaspemurenbHasa komuccus (Komuccus) — opran,
(dbopMuUpyeMBIi B COOTBETCTBHMHM  C HACTOSIIHM
[onoxxennem c 1enpio pasdopa KouduukTHON
CHUTyallMM  TIO CyIIECTBY M  JIOKYMEHTaJIbHOTO
odopmiteHHs pe3yIbTaTOB pabOTHI.

e  Coopnusbii 3/ — OJ], conepxamuil pacnopsKeHUs
Ha OCYIIECTBIEHHE IEpEBOJA JCHEKHBIX CPEICTB,
COOTBETCTBYIOILIEE OCIIAPUBAEMOI OIEpaLHU.

Pazgen 2. Cocras u ycjiopus paborsl PaspemurensHoii

KOMHUCCHH
1. B cocraB PaspemmTensHO KOMUCCHM B PaBHOM
KOJIMYECTBE  BKIIOYAIOTCA  mOpeacraButenu KnweHta u

npeacraButeny banka (e Oojee MmATH C KaXIOHW CTOPOHBI,
BKJtouasi Brnanensia ocnapusaemoit OIT).

2. [Ipu mucemenHoM cornacuu obemx CTOpOH K padoTe
Komuccnn MoxeT OBITH MPHUBICYEH HKCHEPT, B TOM YHCIC
MIPEICTABUTEII KOMITAaHUH-Pa3paboTarka CUCTEMBL.

Service Application

DISPUTE RESOLUTION REGULATIONS
for Execution of Electronic Documents Signed in
OTPbusiness Service Application

These Dispute Resolution Regulations for Execution of
Electronic Documents Signed in OTPbusiness Service
Application (hereinafter referred to as the Regulations), when
using the System in accordance with the Civil Code of the
Russian Federation, Federal Law No. 161-FZ of June 27, 2011
“On National Payment System” and Federal Law of April 06,
2011 No. 63-FZ “On Electronic Signature”, shall be a procedure
for the pre-trial settlement of disputes arising from the
Agreement between the Bank and the Client.

Section 1. Terms and Definitions

L. The terms and definitions within the framework of these
Regulations shall be used in accordance with the Agreement.

2. Other terms used in these Regulations shall be used in the
following meanings:

e  Conflict Situation shall mean a dispute between the
Client and the Bank due to the money transfer or the
Bank’s other actions, in which the Client disputes the
authenticity of the signature in the ED and/or the fact
of transfer or the contents of the ED and/or the fact of
notification of the money transfer, resulting from the
impact of the Malicious Code or otherwise.

e  Cloud ES (ES) shall mean an advanced unqualified
electronic signature created using the Cloud
Electronic Signature Key.

e  Resolving Panel (Panel) shall mean a body formed
in accordance with these Regulations for the purpose
of analyzing the Conflict Situation on its merits and
documenting the results of its work.

e Disputed ED shall mean the ED containing
instructions for the money transfer corresponding to
the disputed transaction.

Section 2. Resolving Panel Composition and Working
Conditions

1. The Resolving Panel shall comprise of equal numbers of
the Client’s representatives and the Bank’s representatives (no
more than five on each side, including the disputed ES Owner).

2. With the written consent of both Parties, an expert,
including representatives of the System developer, may be
involved in the work of the Resolving Panel.
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3. Okcnepr MoXeT yuacTBoBaTh B pabore Komwmccnn
HETIOCPEICTBEHHO (JIMYHO). IIpy 3TOM 3KCIepT BKIIOYAETCS B
coctas Komuccnn.

4. [Ipr HEBO3MOXXHOCTH HEIOCPEICTBEHHOTO (JINYHOTO)
ydacTus 3kcnepTa B pabore Komuccun, sKkcriepT Ha OCHOBAaHUU
MOJy4YeHHbIX OT baHka MaTepuanoB HPOBOAUT SKCHEPTU3Y
noymHHOCTH Ol  W/Mnu  aHanmM3  apXWMBOB — HA MPEAMET
noATBepxkaeHuss (akta ysemomwieHus Kimenrta. Ilpu astom
JKCHEPT HE BKIIOYaeTcs B coctaB Komuccuu.

5. TpeboBanus Kk okcrepTy onpexneseHsl B Paznmene 8
HacTosero [TonoxeHus.

6. Mecto pabotel Komuccun — mectoHaxoxaeHue bamka,
eciu mHOE He OyneT cormacoBano CTOpOHAMHU.

7. CropoHHI 00s13yI0TCSI cIOcOOCTBOBaThH padote Komuccun
U HE JOMyCKAaTh OTKa3a OT IPEIOCTaBJICHUS HEOOXOIUMBIX
JIOKYMEHTOB (MH(POPMALINHU), €CIH TPEAOCTABICHUE TaKUX
JIOKYMEHTOB (HH(popMarmn) OyIeT TOMyCTUMO B COOTBETCTBUH
C JIIEHCTBYIOIIMM 3aKOHOAATEIECTBOM. CTOPOHBI 00S3YIOTCS
peaocTaBUTh KoMHCCHE BO3MOXHOCTh O3HAKOMJICHHS C
YCIOBUSIMH U TOPSIIKOM pPabOThl CBOMX MPOrPAMMHBIX U
anmapaTHBIX CPEJCTB, HCIONB3yeMBIX s obmeHa D] mo
Cucreme.

Pazgen 3. Ilopsinox ¢popmuposanus Komuccnn

1. [Tpn Bo3HmkHOBeHMn KondmmkrHOH cutyannu, Kinuent
HampaBisieT B baHK 3asBieHHMEe B IHCBMEHHOM BHJIE B
cBOOOTHOM (hopMe, KOTOPOE OIDKHO CONEPKATH:

e  Jlara u HOMEp 3asBICHUS.
e  JlaTa 3asBIEeHUs O IpUCOEAUHEHUH K JlOroBOpY.

e  PexBusutet Kimenra (MHH, anpec
HaXO0XJICHHs, HOMEp OAHKOBCKOTO CYETA).

MECTa

° CyTL MNpEeTCH3UN C HO,HPO6HI>IM HU3JI0KCHUCM
O6CTO$ITGJ'II>CTB, Ha KOTOPBIX OCHOBAHA NPETCH3UA, U
CBG,HGHI/Iﬁ 0 TMOATBCPKAAIOIHNX eé (baKTI/I‘IGCKI/IX
JO0Ka3aTCJIbCTBax.

e OOoCHOBaHHBII pacuyér 3asBICHHBIX B IPETCH3UHU
TpeOOBaHMH.

° HOpMBI 3aKOHOAATCIIBHBIX W HWHBIX HOPMATUBHBIX
MpaBOBbIX dKTOB, Ha KOTOPBIX OCHOBBIBACTCSA
MPETCH3UA.

e  [lepeveHs mpuIaraeMbIX K 3asBICHUIO JTOKYMEHTOB,
COCTaBISIIOIIMX  JIOKa3aTelbHYr0  0asy  (mpu
HAIAYHHN).

° Chucok aui, BbICTynawmux or jguuna KiueHnta B
KadecTBe wieHOoB KoMmuccun.

e  TpebGomanme o mpuBicueHHH K padbore Kommccuu
sKcrepTa (Ipyu HEOOXOTUMOCTH).

2. B ciyuae npuBnedenus npu cornacun obenx CTOpoH K
pabore Komuccum skcnepra, bank ne mosmaee 2 (/IByx)
paboumx HEH BBICHUIAET B 3KCIEPTHYIO OpraHU3alUIo 3a1poc,
coziep Kallui:

e  TpeboBaHuUS K SKCIIEPTHON OpraHU3aLNH.
e  TpeboBaHUS K IKCIIEPTY.
e  Bomnpocsl, NOCTaBIEHHBIE IEPE]] IKCIIEPTOM.

e  TpebyeMmslil CPOK IPOBEACHHS IKCIICPTH3HI.

3. An expert can participate in the work of the Resolving
Panel directly (personally). In this case, the expert shall be
included in the Resolving Panel.

4. If it is impossible for the expert to directly (personally)
participate in the work of the Resolving Panel, the expert shall,
based on the materials received from the Bank, authenticate the
ES and/or analyze the archives to confirm the fact of the Client
notification. In this case, the expert shall not be included in the
Resolving Panel.

5. The expert requirements are given in Section 8 of these
Regulations.

6. The Panel shall work at the location of the Bank, unless
otherwise agreed by the Parties.

7. The Parties undertake to facilitate the Panel’s work and
not to refuse to provide the necessary documents (information),
if these documents (information) can be provided in accordance
with the current legislation. The Parties undertake to enable the
Panel to check the conditions and operating procedures of their
software and hardware used for the exchange of EDs via the
System.

Section 3. Panel Formation

1. If a Conflict Situation arises, the Client shall send a
written free-form request to the Bank, which must contain:

e  Request date and number.
e  Date of Statement of Accession to the Agreement.

e  Client’s details (INN, location address, bank account
number).

. The essence of the claim with a detailed statement of
the circumstances on which the claim is based and
information about the factual evidence supporting it.

° The reasonable calculation of the claims.

e  The provisions of legislation and other regulatory
legal acts the claim is based on.

e List of documents attached to the request that
constitute the evidence base (if any).

e List of persons acting on behalf of the Client as
members of the Panel.

e  Requirement to involve an expert to work in the Panel
(if necessary).

2. If, with the consent of both Parties, an expert is involved
in the work of the Panel, the Bank shall, no later than 2 (Two)
business days, send to the expert organization a request
containing:

e  Requirements for the expert organization.
e  Requirements for the expert.
e  Questions posed to the expert.

e  Required period of expert examination.
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2.1. DkcrmepTHas opraHuzanys B Cpok He mosnaHee 2 ([Byx)
pabounx nHei naér orBer bamky. B ciydae momydenus B
YKa3aHHBIA CpPOK OTBETa OT OKCIEPTHOW OpraHU3alid o
COOTBETCTBUH IPEABSIBICHHBIM TPEOOBAaHHUSIM M BO3MOXKHOCTH
IIPOBEACHUS DKCIEPTU3bI B yKa3aHHBIN cpok, baHk mpuBiekaeT
K pabote KoMuccun yka3aHHOTO 9KCIepTa.

2.2. B cay4ae HenodaydeHUs OT OSKCHEPTHOM OpraHU3alUU
MOJIOKUTEIBHOIO OTBETA B YKAa3aHHBIA CpPOK, baHk mpuBiekaeT
K pabote Komuccun npeacraButens paspaborunka CHCTEMBI.

3. bank B Teuenne 5 (Ilsartm) paboumx nHEH C MOMEHTa
NoJy4eHus: 3asBieHus KieHTa, eciu HE OroBOPEHO WHOE,
HampapisieT Ha opuauueckuid anapec KimeHTa 3aka3sHbIM
MMMCEMOM C YBEIOMJIEHHEM O BPYYCHHH NPEIIOKEHHE O
¢dopmuposanun Komucenu, coneprkariee:

e  Jlary, Bpems u Mecto paboTs! Komuccun.

e  CocraB Komuccun ¢ yuérom tpebosanuii Kinenra.

3.1.  JlaTtoi nomy4eHuss KnueHTOM BBIIIEyKa3aHHOIO MHCbMa
CUMTaeTcd Jara, yKa3aHHas B YBEJAOMIIEHHMM O BPYYEHUH,
noxyuyeHHOM banxom. Ilo cormacoBanuio Mexnay bankom u
Knuentom MoxeT OBITH OmlpejeneHa WHas Jara IONyYeHUs
Knuenrom yka3zaHHOTO nuchMa.

3.2. bank He HeceT OTBETCTBEHHOCTb 32 HEMOIYYECHHE
KimuenToM mmceMa € TpEAIOKCHHEM O (OPMHUPOBAHUH
Komuccun.

4. OxoHuaTenbHOE (hopmupoBanne Komuccun
ocymectnisiercss B Tedenue 3 (Tpex) paboumx qHEH C naTel
nosyueHus KiMeHTOM yKa3aHHOro B IYHKTE 3 HACTOSIIETO
INonoxenus nucsma banka.

5. B ciyuae eciim Kimment no ncreyenun 5 (Ilsitn) pabounx
JTHEel ¢ MOMEHTa TToJTy4eHust micbMa baHka He HanpaBUT CBOMX
IpeAcTaBuTeNe s ydacTus B padore Kommccuu, pazbop
KondaukTHOM cuTyarim ocymecTBisieTcst 0e3 mpeacTaBuTelei
Kiuenra.

6. Cpox padoter Komucenu cocrasnsier 5 (ITate) pabounx
nHel. B cimydae npusnedenus k pabore Komuccun skcnepra,
CPOK opraHuzanuu 3acefanust Komuccnu mpojyieBaeTcsi Ha
CPOK, HEOOXOJMMBIH SKCIEPTY JUI MPOBEICHUS 3KCIEPTH3bBI
noyHHOCTH Ol WM  aHanM3a apXWBOB Ha  IPEAMET
MOATBEpKAeHUS (akTa yBenomieHnus Kinuenra.

7. Cpok  mnpemocraBnenus  KimeHTy — pesyibTaToB
paccMOTpeHHs ero 3asiBlIeHns B o01eM cirydae — He Oosee 30
(Tpuauatn) nHeH, mpu wucnonb3oBaHuu [Ipunoxenns s
TPaHCTPaHUYHOTO NEPEBOIa JEHEXKHBIX CpecTB — He Oomee 60
(ITectnmecsitn) nHel. B cirywae mpensitctBoBanust Kimenrom
pabore Komuccnn, yka3aHHBIH CPOK MOKET OBITH YBEJIMUCH.

Pasnen 4. Pazoop KonduukrHoil cuTyanuu, B paMKax
KOTOpPO# ocnapuBaercs NOJJMHHOCTD 3JIEKTPOHHOM

MOoAIMUCH
1. HpI/I BO3MOXKHOCTH J0CTYyIla B XOAC pa6OTI)I Komuccun
Oase JaHHBIX CI/ICTGMBI, OIIMCAHHBIC HeﬁCTBHﬂ

OCYILIECTBIISIFOTCS ¢ UCIIOJIB30BAHUEM IUTATHOI'O IPOrPAMMHOIO
obecnieueHnst Cucrembl «iBank 2» APM «OmneparmoHucT
n/mmn APM «AnmunncTparop 6anka/umanay.

2. HpI/I HEBO3MOXHOCTU JOCTYIIA B XOJC pa6OTI>I Kommuccun
K Oase JaHHBIX CI/ICTGMI)I, OIIMCAHHBIC HeﬁCTBHH
OCYIICCTBJIAIOTCA C UCITI0JIb30BaHUCM MarcpuaioB,
npeaBapUuTCIbHO MOJIYUCHHBIX (pacneanaHHLIx,

BBITpY>KeHHBIX) bankoM u3 6a3bl aHHBIX CHCTEMBI.

2.1.  The expert organization shall provide a response to the
Bank no later than 2 (Two) business days. If, within the specified
period, a response is received from the expert organization
regarding compliance with the requirements and the possibility
of conducting the examination within the specified period, the
Bank shall involve the specified expert to work in the Panel.

2.2. If a positive response is not received from the expert
organization within the specified period, the Bank will involve
a representative of the System developer to work in the Panel.

3. The Bank shall, within 5 (Five) business days from the
date of receipt of the Client’s request, unless otherwise agreed,
send a proposal to form a Panel to the Client’s legal address by
registered mail with a notice of receipt, specifying:

e  Date, time and place of work of the Panel.

e  Composition of the Panel subject to the Client’s
requirements.
3.1. The date the Client receives the above letter shall be
considered to be the date specified in the delivery notice
received by the Bank. By agreement between the Bank and the
Client, a different date for receipt by the Client of the specified
letter may be determined.

3.2. The Bank shall not be liable for the Client’s failure to
receive a letter with a proposal to form a Panel.

4. The Panel shall be finally formed within 3 (three) business
days from the date the Client receives the Bank’s letter specified
in clause 3 of these Regulations.

5. If the Client fails, after 5 (Five) business days from the
date of receipt of the Bank’s letter, to send the Client’s
representatives to participate in the Panel work, the Conflict
Situation shall be analyzed without the Client’s representatives.

6. The Panel shall work for 5 (Five) business days. If an
expert is involved in the work of the Panel, the period for
organizing a meeting of the Panel shall be extended by the period
necessary for the expert to authenticate the ES or analyze
archives to confirm the fact of the Client notification.

7. The results of the Client’s request consideration shall be
generally provided to the Client within no more than 30 (Thirty)
days, and when the Application for cross-border money transfer
is used, no more than 60 (Sixty) days. If the Client interferes
with the work of the Panel, the specified period may be
extended.

Section 4. Analysis of Conflict Situation with Disputed
Electronic Signature

L. If it is possible to access the System database during the
work of the Panel, the described actions shall be carried out
using the standard software of the “iBank 2” System, AWS
“Operator” and/or AWS “Bank/Branch Administrator”.

2. If it is impossible to access the System database during
the work of the Panel, the described actions shall be carried out
using materials previously received (printed, downloaded) by
the Bank from the System database.
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3. Komuccus  mpoBepsieT  NPUMEHUMOCTb
IIpoueaypsl K paspemeHnio KoHpmkTHOM cuTyanyn:

JTaHHOM

° banx win Knuent npenbssisier Komuccun oaun u3
YKa3aHHbBIX IOKYMEHTOB:

O 3K3€MHJ’IHP 3asBiaeHHUSI O MPUCOCANHCHUN K

Horoeopy (IIpmroxkenne | x [loroBopy) Ha
OyMa)kHOM HoOcHUTele ¢ oTMeTKamu KineHra.

o O/l «3asBineHHE Ha MOAKIIOYEHUE YCIyTH» C
OII corpynnuka Knuenra.

° B cinyuae npepbssienuss Komuccuum opHoro wus
YKa3aHHBIX JOKYMCHTOB, KOH(IUKTHas CUTyaIus
paccmaTpuBaerca 1o cyumectBy, Kommuccus
nepexoaut k Jramny 1 HacToswero Paznena.

e B cimyuae He npenbsABICHHA OJHOIO U3 YKAa3aHHBIX
nokymeHToB, KoH(nuKkTHas cutTyamust nanee Mo
cymectsy  He  paccMmarpuBaercs.  Kommuccns
npon3BoaAnT paccMoTtpenne KondaukrHoi curyarm
B COOTBETCTBUH ¢ OCHOBHBIM I0TOBOPOM.

Oman 1:

4. Bauk npexpsBnsger Ha 0003peHne KoMuccnu BRIIUCKY 110
cuéty Knuenra.

5. KimeHT ¢ noMomplo BBIMUCKH IO CYETY OINpENeNseT
OCIapUBAEMBbIN IEPEBO]] ICHEXKHBIX CPEJICTB.

6. Bank ompenernset, 6put1 mu D /] monmucas B [punoxenuu.

7. B cnywae, OJ1 mnognucan B Ilpunoxenun, bank
npeabsBisier OJl, Ha OCHOBaHMM KOTOPOrO COBEPLIEH
OcCIIapUBaeMBIi ITEPEBOJI JICHEKHBIX CPEJICTB.

8. Komuccnss nmemaer 3ammch o ¢axTe NpenbsBICHUs/
He npenbsisiaenust bankom D1, npu sToM:

e B cnyuae eciu bank npeasssisier D/1, KondnuxrHas
CUTyallMsl pacCMaTpUBAaeTCsl JAajiee IO CYILIECTBY.
Komuccuss mnepexoautr k Ortamy 2 HACTOSIIETO
Pasnemna.

e B ciyuae ecnu bank He npenbsasiger O/ wiun O] He
opur mommucaH B [lpumoxennn, KoHpiwmkTHAS
CUTyalMsl JJajiee M0 CYUIECTBY HE PacCMaTpHUBAETCS.
Komuccuss nepexomur k Paznmeny 6 Hacrosiero
ITonoxxenws.

Oman 2:

9. Komuccus onpexnenser D11, mocpenctBoM KOTOpoi ObLT
noanucan /.

10.  banx npexbssiser Ha 00o3penne Komuccnn Cepruduxar
B 3JIEKTPOHHOM BHJIE, COOTBETCTBYIOIINI BhIIIeyKa3aHHOMY Ol
Kinuenra v o1uH U3 yKa3aHHBIX JOKYMEHTOB:

e D]l «3asBneHne Ha BBINYCK cepTUdHKaTa KI0Ya
nposepku  OIl», moamucannoe OII  coTpynHHKOB
Knuenra, uMeronmx npaBo MOANUCH IIATEXKHBIX
JOKYMEHTOB COIIIACHO JIoroBopy.

e  3asBieHHE Ha BBITYCK CepTH(HKATA KITI0Ya IPOBEPKU
OIl nHa OyMaXHOM HOCHTENE, 3aBEPEHHOC B
COOTBETCTBUU C yCIOBUsIMU J[orosopa.

11. Kommuccust nemaer 3amuch O (akTe MpeabsSBICHUS/
HE NpenbsBIeHUs baHKOM yKa3aHHBIX JOKYMEHTOB IIPH 3TOM:

3. The Panel shall check the applicability of this procedure
to resolve the Conflict Situation:

° The Bank or the Client shall submit to the Panel one
of the following documents:

o A copy of the Statement of Accession to the
Agreement (Appendix 1 to the Agreement) on
paper with the Client’s marks.

o  ED “Service Enabling Request” with the ES of
the Client’s employee.

e  If one of the specified documents is submitted to the
Panel, the Conflict Situation shall be considered on
its merits, and the Panel shall proceed to Stage 1 of
this Section.

e  Ifone of the specified documents is not submitted, the
Conflict Situation will not be further considered on its
merits. The Panel shall consider the Conflict Situation
in accordance with the Master Agreement.

Stage 1:

4. The Bank shall present the Client’s account statement for
review by the Panel.

5. The Client shall use the account statement to identify the
disputed money transfer.

6. The Bank shall determine whether the ED was signed in
the Application.

7. If the ED was signed in the Application, the Bank shall
present the ED, on the basis of which the disputed money
transfer was made.

8. The Panel shall make a record of the fact of presentation/
non-presentation of ED by the Bank, and:

e  If the Bank presents the ED, the Conflict Situation
shall be further considered on its merits. The Panel
shall proceed to Stage 2 of this Section.

e  If the Bank fails to present the ED or the ED was not
signed in the Application, the Conflict Situation shall
not be further considered on its merits. The Panel
shall proceed to Section 6 of these Regulations.

Stage 2:

9. The Panel shall identify the ES by which the ED was
signed.

10. The Bank shall present, for review to the Panel, a
Certificate in electronic form corresponding to the above
Client’s ES and one of the specified documents:

e the ED “ES Verification Key Certificate Issuance
Request” signed by the ES of the Client’s employees
authorized to sign payment instruments in accordance
with the Agreement.

e the ES Verification Key Certificate Issuance Request
on paper, certified in accordance with the terms of the
Agreement.

11.  The Panel shall make a record of the fact of presentation/
non-presentation of the said documents by the Bank, and:
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e B cinyuae ecniu baHk mnpennsBiseT ykazaHHBIE B
nynkre 10 noxymentsl, Kondmukrhas curtyamms
paccMaTtpuBaeTcs jJaiee no cyuiectsy, Komuccus
nepexoaut k Jramy 3 Hacrosmero Paznena.

. B ciyuae ecnu baHk He mpeabsBisieT yKa3aHHBIE B
mynkre 10 noxymentsl, Kondmukrhas curtyanms
Jlajiee 1o CyLEeCTBY He paccMmarpuBaetcsi, Komuccust
nepexoaut k Pazneny 6 nacrosiuero [lonoxenus.

Oman 3:

12.  Kommuccus mnposepser OIl, Ha OCHOBaHMHM KOTOpOHU
COBEPILEH OCIAPUBAEMBIN EPEBO ACHEXKHBIX CPEICTB.

13.
3TOM:

Komuccus ACACT 3alliuCb O PE3YyJIbTaTaX CBCPKU IIPpU

e B ciyyae ecnm pacxoXIeHHE HE OOHapy>KHTCH,
KondaukrHas cutyanust paccMatpuBaeTcs ajiee 1o
cymectBy. Kommecus mnepexogur k Orany 4
HacTosero Pasnena.

e B ciywae ecaum OOHapyXHUTCS pacXOoKICHHUE
KondaukrHas curyanust npajiee 10 CyIIECTBY He
paccmarpuBaetcs. Komuccus nepexonut k Paznery
6 Hacrosuero ITonoxxeHus.

Oman 4:

14. Komuccuss npoBoguT mnpoBepky mnopmuHHoctu OII B
criopaom /1.

15. Komuccuei MOXKET HCIOJIb30BATHCS
CHEeIMaTM3UPOBAaHHAS YTHIIMTA OT pa3padboTrurka CHCTEMBI ISt
aBTOHOMHOM NPOBepKH NoIHHHOCTH OI1.

16. Kommccuei Jenaercs 3aIlUCh 0
MIOJUTMHHOCTH/Hapymenun nouyimHaoctd J11 B O/, mpu sTom
Komuccust nepexonut x Pazneny 6 nactosiero IonoxeHust.

Pasnen S. Pazoop KonduukrHoil cuTyanuu, B paMKax
KOTOPO#i ocriapuBaercs (pakT yBegomiIeHuUst 0 nepesojae
JEHEKHBIX CPEJCTB (0 COBepIICHHOI onepanun)

Oman 1:

1. Bank npexpsBisger Ha 0003peHne KoMuccnu BRIIUCKY 110
cuéty Knuenra.

2. KineHT ¢ moMoIpi0 BBIMMCKU MO CYETY OMNpEeIiseT
OCHapyBaeMblil IEPEBOJT JEHEKHBIX CPEICTB.

3. bank npenesBiaser KoMuccuum apxuBbl yBEIOMIICHHUH,
MEPEJaHHBIX B IEPUOJ, BKIIOUAIOINI 1aTy MorydeHust bankoM
ot Kinenra ciopaoro 3/1. bBankoM MoryT, o €ro ycMOTPEHHUIO
U B 33aBHCUMOCTH OT TEXHHUYECKOH  BO3MOXKHOCTH,
WCTIONIb30BaThCS apXMBBI YBEJOMIICHWH, XpaHsmuecs B 0ase
JIAaHHBIX W KypHajiax CHCTeMBbl, W/WIM apXUBbl YBEIOMIICHHH,
MIOJIyYEHHBIE OT OIEPATOPa CBSI3H, MPEAOCTABISIOIIEIO YCIYTy
10 Iepefade yBeAOMIICHUI.

4. bank  onpenmenser B apXuBe  yBEJIOMIICHUE,
COOTBETCTBYIOIIEE PACCMATPUBAEMOMY IEPEBOMY JICHEKHBIX
CpPEJICTB.

5. Komuccust omnpenensier Cpok OTHPAaBKU YBEIOMIICHHS.
[Ipu paccMOTpeHHM apXWBOB, XpAHAIIUXCS B 0a3e JTaHHBIX
Cucrembl, MOXKET UCIONIb30BaTbed APM «Onepanuonuct.

6. B cmyyae wcnomb3oBaHmS Ui HHGOPMHUPOBAHUS
Knuenra nzmenenus nons «Cratyc», 0 UCTOPUU JTOKYMEHTa
OTIpeieIsIeTCs] MOMEHT HpUCBOeHUSI D] COOTBETCTBYIOIIETO
craryca.

e  Ifthe Bank presents the documents specified in clause
10, the Conflict Situation shall be further considered
on its merits, and the Panel shall proceed to Stage 3
of this Section.

e  Ifthe Bank fails to present the documents specified in
clause 10, the Conflict Situation shall not be further
considered on its merits, and the Panel shall proceed
to Stage 6 of these Regulations.

Stage 3:

12. The Panel shall verify the ES on the basis of which the
disputed money transfer was made.

13. The Panel shall make a record of the verification results:

e  Ifno discrepancy is discovered, the Conflict Situation
shall be further considered on its merits. The Panel
shall proceed to Stage 4 of this Section.

e Ifa discrepancy is discovered, the Conflict Situation
will not be further considered on its merits. The Panel
shall proceed to Section 6 of these Regulations.

Stage 4:
14.  The Panel shall authenticate the ES in the disputed ED.

15.  The Panel may use a specialized utility from the System
developer for autonomous authentication of the ES.

16.  The Panel shall make a record of the authenticity/non-
authenticity of the ES in the ED, and the Panel shall proceed to
Section 6 of these Regulations.

Section 5. Analysis of Conflict Situation with Disputed
Notification of Money Transfer (Completed Transaction)

Stage 1:

L. The Bank shall present the Client’s account statement for
review by the Panel.

2. The Client shall use the account statement to identify the
disputed money transfer.

3. The Bank shall present to the Panel archives of notices
submitted during the period including the date the Bank received
the disputed ED from the Client. The Bank may, at its discretion
and depending on technical feasibility, use archives of notices
stored in the System database and logs, and/or archives of
notices received from the telecom operator providing
notification services.

4. The Bank shall find the notice corresponding to the
disputed money transfer in the archive.

5. The Panel shall identify the notification time. When
reviewing archives stored in the System database, the Operator
AWS can be used.

6. If a change in the “Status” field is used to inform the
Client, the document history shall show the moment when the
ED was assigned the appropriate status.
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7. Komucenss  nmemaer  3amuch 0 coOMoeHHUH/HE
COOJTIOICHNH CPOKa OTIIPABKY yBEIOMIICHHUS (MHPOPMUPOBAHUS
Knuenra), nmpu srom Kommccus mnepexomur x Pasgeny 6
Hacrosiero [lonoxeHus.

Pazgen 6. I[logBenenue uroros pasdoopa Konduukrnoi

CUTyalUH
1. [To pesynbraTam pabotsl Kommccun cocraBnsieTcsi akT,
B KOTOPOM  COACPXKUTCS  KPAaTKOE M3JIOKEHHE  BBIBOJOB

KOMUCCUU W PCIICHUEC KOMUCCHUU 110 pacCMaTpuBacMOMYy
Ppa3HOIIaCuIo. BI)IBO,HI)I, COACpIKAIUECd B AKTC, SBJISIOTCSA
00s13aTeILHBIMU JIIsL CTOpOH.

2. Tlomumo m3I0KSHUS BbIBOJIOB U PCHICHUA KOMI/ICCI/II/I, B
AKTC JOJIKHBI COACPIKATLCA:

. Cocras Komuccun.

° I[aTa 1 MCCTO COCTABJICHHS aKTa.

° Hara, BpeMs Hadara ¥ OKOHYAHUS PaOOTHI
Komuccun.
° @DaKkTHYECKHE  OOCTOSATENBCTBA,  IOCITY>KUBIIIHE

OCHOBAHUCM BO3HUKHOBCHUS IMTPETCH3UU,

° KpaTKUil TEepPEeYCHb MEPONPUSATHHA, MPOBEIEHHBIX
Komuccueii.

° PexBu3uThl 1 COACPIKAHUC OCIIapuBaACMOI' 0 3ﬂ

e  BrBoAg 0 NOAIMHHOCTH/HApYIIEHHH MOTUHHOCTH
OIl B ocmapuBaemMoM D]l u ero obocHOBaHWE — B
cinydae ocnapuBanust Kimmenrom nognmuaHocty OI1.

. BriBon 00 yBenomiieHuH/He yBeaoMiieHuN Kimenrta
0 COBEpILECHHOHN ONepaluu - B CIy4yae OCHapUBaHUS
Kmuenrom  Qakrta  yBemoMmieHHS O IIEPEBOJC
JEHEXKHBIX CPEJICTB.

e  Vkazanue Ha ocoboe MHeHHe wieHa Komuccun (pu
HAIAYHHN).

L4 CO6CTBCHHOpy‘IHH€ IIOAIMHUCH YJICHOB Komuccun.

3. B cmyuae ecnu mpoBoauiachk dKCIEpTU3a MOIMHHOCTU
OIl wim aHanyM3 apxXuBOB Ha MpeIMET MOATBEpXkKIeHHs (akTa
yBepomieHus: KimeHTa, k akTy mpuiiaraercsi oArOTOBIEHHOE
SKCHEPTOM 3aKJIIOUeHHe O Mo uIMHHOCTH OIl mimm pesynbsrat
aHaJIN3a apXUBOB COOTBETCTBEHHO.

4. AKT cocTaBiseTcs HelOCPEICTBEHHO I10CTIEe 3aBEPIICHUS
OLICHKH BCEX OOCTOSITENIECTB, IOJUICKAIINX YCTAHOBJICHHIO
Komuccueii, B 1Byx sK3eMIuIsipax mo sk3eMIusipy st Kitmenra
n banka m moamuceiBaeTcs BcemMu wieHamMu Kommccnu He
noznHee 10 paboumx mHEH ¢ MOMEHTa OKOHYaHUS PaOOTEHI
Komuccuu. B ciyuae BiirtoueHus B cocraB Komucenn skenepra,
aKT COCTABIISIETCS B TPEX IK3EMIUIPAX.

5. B ciyuae ecnu noanucanue AKTa B YKazaHHBIA CPOK HE
cocroutcs, 3anHTepecoBanHas CTopoHA BIpaBe 0OpaTUTHCS B
apOuTpakHEIA ¢y u 6e3 BeipaboTaHHOTO CTOPOHAMH PEIICHUS,
a B KaueCTBE JOKA3aTEeIIbCTBA B CYJCOHOM CIIOpE MPEACTABUTH

AKT, COCTaBJCHHBII B COOTBETCTBUM C  HAaCTOSALINM
INonmoxenueM.
6. Pemenne Kommccum 1o pesynbratam  pasbopa

KonduukTHOW cHUTyanuu, B pamMKax KOTOPOH oOCHapHBacTCs
noIHHHOCTE DI1:

6.1. Komuccus npusHaer bank mcrnomHuBmIMM TuaTéXx 0e3
cornmacusi Kimenra, u baHk HeEcET OTBETCTBEHHOCTb HEpEn

7. The Panel shall make a record whether the notification
time (informing the Client) was observed or not, and the Panel
shall proceed to Section 6 of these Regulations.

Section 6. Summarizing of Conflict Situation Analysis

1. Based on the Panel’s work results, an act shall be drawn
up, which contains a brief summary of the Panel’s conclusions
and the Panel’s decision on the dispute. The conclusions
contained in the act shall be binding upon the Parties.

2. Apart from the Panel’s findings and decision, the act must
contain:

e  Panel composition.
e Act date and place.

e  Date, time of start and end of the Panel’s work.

e  The claim’s underlying circumstances.

° A short list of the Panel’s activities.

e Details and content of the disputed ED.

e  Conclusion about the authenticity/non-authenticity of
the ES in the disputed ED and justification, if the
Client challenges the ES authenticity.

e  Conclusion about notification/non-notification of the
Client about the transaction performed, if the Client
disputes the fact of notification of the money transfer.

e  Dissenting opinion of a member of the Panel (if any).

e  Handwritten signatures of the Panel members.

3. If an expert examination of the ES authenticity or an
analysis of archives was carried out to confirm the Client
notification, an expert’s conclusion on the ES authenticity or the
result of an analysis of the archives, respectively, shall be
attached to the act.

4. The act shall be drawn up immediately after the
completion of the assessment of all circumstances to be
established by the Panel, in two copies, one copy for the Client
and one copy for the Bank, and shall be signed by all members
of the Panel no later than 10 business days from the end of the
Panel’s work. If an expert is included in the Panel, the act shall
be drawn up in three copies.

5. If the Act is not signed within this period, the interested
Party has the right to apply to the arbitration court without a
decision developed by the Parties, and to submit the Act drawn
up in accordance with these Regulations as evidence in a legal
dispute.

6. The Panel’s decision following the analysis of the
Conflict Situation with the disputed ES authenticity:

6.1. The Panel shall recognize the Bank as having made the
payment without the Client’s consent, and the Bank shall be
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Kiuentom B cirydae, Korga MMella MECTO XOTsS OBl OIHA W3
CIIEAYIOLUX CUTYaLUN:

° bank He npegbssiser I/, noanucanusiii Kiinentom,
Ha OCHOBaHMM KoTOporo baHk coBepiui mnepeBoj
JEHEeXXHbIX cpencTB KimenTa.

° bank He MNPpESABABIIACT:

= Ceprudukar B 3IeKTPOHHOM BHJIE, COOTBETCTBYFOIHI
OIl Kinenra, xotopoii 6bu1 moanucan cnopusiid D/1.

e  Cepruduxar ObUT HEJCHCTBUTEIBHBIM Ha MOMEHT
nosyuenus bankom ot Knuenra cioproro J/1.

e Xors O omma OIl Kimenra B cnopaom D]
OKa3aJjlach HE MOAJMHHOMN.

6.2. B wuHbIX ciydasx, 3a UCKIIOYEHHEM ONPEICIEHHBIX B
nyHkre 6.1 Hacrosmero Pasgena, bank He Hecér
OTBETCTBEHHOCTH mepen KineHToM 3a coBeplieHHE MepeBoaa
JICHEKHBIX CPEACTB UM UHBIX COOTBETCTBYIOIINX ACHCTBUMA.

7. Pemenne Kommccum 1o pesynbratam  pasbopa
KondauktHOM cuTyanmu, B paMKax KOTOPOH OCHaphBaeTCs
(dakT yBemOMJIEHMS O TIepeBOAE JECHEXHBIX cpeiacTB (0
COBEpLICHHOH OIepaIin):

7.1. Komuccuss npusHaer baHk He  HCIOJIHUBIIMM
o0s3aHHOCTH 1O MH(pOpMUpoBaHUio KimeHTa o COBEpIIEHHOM
onepauuu, 1 baHk HECET OTBETCTBEHHOCTH Nepen KinueHnToMm B
ciryyae, korza bank ocymectsun napopmupoBanue Kimenra o

iatexe  (omepanyu) B CPOK,  TNPEBBIIIAIONIMN  CPOK,
YCTaHOBJIEHHBIH B JloroBope.
7.2. B wummbix cinyuasx bank npusHaerca Komuccuei

WCTIOJHUBIINM 0053aHHOCTH 1O MH(pOpMUpoBaHHIo KineHnTa u
HEe HECET OTBETCTBEHHOCTHU Iepel KimeHToM 3a coBeplueHHe
IIEpPEeBO/Ia ICHEXKHBIX CPENCTB.

8. Pacxonsl mo ¢opmupoBanmio u pabdore Kommccnwy,
uckioyasi pacxosl Kivenra, cBsizaHHbIe C IPUBJICUYEHUEM UM
B OJHOCTOPDOHHEM TOPSAKE HE3aBUCUMBIX JKCIEPTOB,
Boznaraiorcst Ha bank. B cnywyae npusnanus Komuccueit
TpeboBannii Kimenra neobocHoBaHHBEIME, KimeHT 00s3aH B
teuenue 5 (Ilaru) paboumx mHEH C DaThl cOCTaBICHUSA AKTa
BO3MECTUTh baHKy Bce ykazaHHbIEe pacxojbl. [Ipu HapymeHun
Kimentom yxazaHHOro BbIlI€ YcnoBus, baHk uMmeeT mpaBo
B3BICKAaTh yKa3aHHBIC pPacXoAbl 0e3  JOMOJHHUTEIBHOTO
pactmiopsbxeHus ¢ moboro cuéra Kimenra, oTkpeiToro B banke.

9. Komuccueit Moxer ObITh NPUHATO  pEIICHHE O
HEOOXOANMOCTH U3BATHS MobwnibpHOTO YCTpOHCTBa
(c IpUMEHEeHHeM METOIOB COXPAHEHHs JOKa3aTesIbCTB) C
Lenpl0  OOECIedYeHus €ero rapaHTUPOBAHHOTO  XPaHEHHS
B HCU3MEHHOM COCTOSHUM /IO MOMEHTAa  COIJIacOBaHUS
CropoHaMu pe3ynabTaTOB PAacCMOTpeHust 3asBieHus KnueHTa
WIM C LENbI0 Mepefadyd HEe3aBUCHUMOMY JKCIEpTy  JUId
IIPOBEACHUS IKCIIEPTU3HL.

Paznen 7. IlpoBepka NOAJIMHHOCTH 3J1€KTPOHHOM NMOANUCH
IKCIEPTOM

1. Mo tpedoBanmro Kimenra w/mmm banka mpoBencHue
mpoBepku nommuHHOCTH Ol B ciopaoM 3] MoOXeT OBITh
MOPYYEHO IKCIEPTHON OpraHU3aluu.

2.  Tlpu Hanuuuu TpeGOBaHUS O MPOBEPKe MOAIUHHOCTH D11
B DJI okcniepTHO# opranmsauueii bank B Teuenme 5 (Ilsatm)
paboumx 1HeH ¢ MOMEHTa ToJTydeHus 3asBieHns Kinenra mim
C MOMEHTA NPUHSTHS PELICHUS O MPOBEJEHNUN SKCIEPTU3HI O
COOCTBEHHOW MHHITMATHBE, HAIIPABIAET SKCIEPTY CIEAYIOIINe
MaTepHuabl:

liable to the Client in the event that at least one of the following
situations occurs:

e  The Bank fails to present the ED signed by the Client,
on the basis of which the Bank transferred the Client’s
funds.

e  The Bank fails to present:

=  Certificate in electronic form corresponding to the
Client’s ES with which the disputed ED was signed.

. The Certificate was invalid at the time the Bank
received the disputed ED from the Client.

e  Atleast one Client’s ES in the disputed ED turns out
to be non-authentic.

6.2. In other cases, with the exception of those specified in
clause 6.1 of this Section, the Bank shall be liable to the Client
for the money transfer or other relevant actions.

7. The Panel’s decision following the analysis of the
Conflict Situation with disputed notification of money transfer
(completed transaction):

7.1.  The Panel shall recognize the Bank as having failed to
perform its obligation to notify the Client about the completed
transaction, and the Bank shall be liable to the Client in the event
that the Bank informed the Client about the payment
(transaction) within a period exceeding the period established in
the Agreement.

7.2.  In other cases, the Bank shall be recognized by the Panel
as having performed its obligation to notify the Client and shall
not be liable to the Client for the money transfer.

8. The costs associated with the Panel formation and
operation, excluding the Client’s costs associated with the
unilateral involvement of independent experts, shall be borne by
the Bank. If the Panel recognizes the Client’s claims as
unfounded, the Client is obliged to reimburse the Bank for all
specified costs within 5 (Five) business days from the date of
drawing up the Act. If the Client violates the above condition,
the Bank has the right to recover the specified costs without
additional order from any account of the Client opened with the
Bank.

9. The Panel may decide on the need to seize the Mobile
Device (using evidence preservation methods) in order to ensure
its guaranteed storage in an unchanged condition until the
Parties agree on the results of consideration of the Client’s
request or for the purpose of transferring it to an independent
expert for examination.

Section 7. Expert’s Authentication of Electronic Signature

1. At the request of the Client and/or the Bank,
authentication of the ES in the disputed ED may be assigned to
an expert organization.

2. If'there is a requirement to authenticate the ES in the ED
by an expert organization, the Bank shall, within 5 (Five)
business days from the receipt of the Client’s request or from the
moment of making a decision to conduct an expert examination
on its own initiative, send the following materials to the expert:
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e  Daiinpl, NOIy4YEHHBIE B PE3YJbTAaT€ BBIIPY3KHU
criopHoro DJ] u3 6a3b1 maHHBIX CHCTEMBL.

. B cnyuae npoBeneHHs 3KCIEPTU3BI 0 MHULIMATHBE
KinenTa - konuto 3asiBnenust Kienra, ykazaHHOTo B
myHkre 1 Paznena 3 nmacroamero Ionoxenus.

3. Tlo pe3ynpraraM OKCIIEPTH3bl MOMIHHHOCTH  OII
opraHuzanus GopMUpyeT 3aKIoYeHHEe O moanumHHOCTH Ol B
npeaocTaBieHHOM D/ U BBICBUIAET ero B aapec banka.

4. Cpok mpoBeaeHHs BKCIepTussl nominHaocTH Ol He
nmommkeH mpeBbimath 10 (Hecstu) pabounmx nHEW C MOMEHTa
MTONyYCHHST JKCIIEPTHOW OpTraHM3allMel BCEX HEOOXOIUMBIX
MaTepHaoB.

5. B ciyvae npuHATHS pELICHHUS O IPOBEICHUH IKCIICPTU3bI
nommHHOcTH OII B DJI sKCHEpTOM, CPOK OpraHU3alUH
3acenannsi Komuccun yBenndauBaeTcsi Ha CpPOK, HEOOXOIMMBIH
SKCHEPTY AJIS IPOBEACHHUS DKCIEPTU3bI NoATMHHOCTH DI

Pa3nen 8. TpeGoBanus Kk IKCNEPTY, IKCIIEPTHOM
OPraHU3alMH U IKCIEPTHOMY 3aKJII0YCHUIO

1. 3KCH€pTHaH OpraHu3anus JOoJKHaA:

e  lcnomp30oBaTh Ha 3aKOHHBIX OCHOBAaHMAX IS
nposepku JI1 cepruduimposannsie ®Cb Poccun
mmppoBanbHble  (KpHIITOorpaduieckue) cpeacrsa,
peanmsyromue Kpunrorpaduueckue  IMpoLeIyphl
nposepkr Ol u kpuntorpaduieckyo mnpoueaypy
BBIYHMCICHUST  Xel-(QyHKUMH  I10 ACHCTBYIONIINM
I'OCTam P®.

e  lcnomp30BaTh Ha 3aKOHHBIX OCHOBAHMAX IS
mposepkr Ol  mporpammuoe  oOecriedenue,
paspaboTaHHOE OpraHU3alKeH, IMEIONEeH JIMIEH3HIO
@®CBhb Poccun Ha pa3pabOTKy 3amMIOIEHHBIX C
HCIIOJIb30BaHNEM mH(POBATILHBIX
(xpunrorpadguyecknx) cpencTs HH(GpOpMaMOHHBIX
cucreMm, eciau s mpoBepku OIl umcmonb3yercs
IIPOTPaMMHOE obecrieuenue, pa3paboTaHHOE
CTOPOHHEH OpraHu3anueil, W/Wim UMeTh JULEH3UIO
@®CBb Poccun Ha pa3pabOTKy 3amMIOIEHHBIX C
HCIIOJIb30BaHNEM mH(POBATILHBIX
(xpunrorpadguyecknx) cpeincTs HH(pOpMaMOHHBIX
cucreM, eciau s mpoBepkn OIl  umcmonmb3yercs
MIPOrpaMMHOE obecrieucHrEe COOCTBEHHOU
pa3paboTKy.

2.  DKCIEpPT JOJDKEH:

e  Hwmerth BrIcIIee TpodecCHOHATHHOE 00pa30BaHNEC B
obmacti  WHPOPMANMOHHOW OE30MacHOCTH WA
IpOUTH TIePETOITOTOBKY o OJTHOU
U3 CICIHATBHOCTEH ATOTO HANIPaBJICHUS B 00hEME HE
MeHee 500 yacos.

e  lmerp crax paboTel B obiacti MH(OpManMOHHOMN
6e3omacuocty He MeHee S5 (I1stn) ner.

3. 3akiroueHue O POBEPKE MOIUHHOCTH JOJDKHO:

e boitb  odopmieHHBIM B (QOpME  IKCIEPTHOTO
3aKJFOYCHUSI.

e  Copepxatb cBeZieHUs] 00 DKCIIEpTHON OpraHU3anny:
(UpMEHHOE HAaWMEHOBAHHE, MECTO HAXOXKACHUS,
WHH, KIIII, OI'PH.

e  CopnepxkaTb KOHTakTHbIE JaHHblE OKCIEPTHON
OpraHW3aliM: IOYTOBBIH anpec, TtenedoH, ¢axc,
JIEKTPOHHYIO ITOUTY.

e  Copepxatb 1aty opopMIIEHHS (COCTaBICHHUS).

e  Files received as a result of downloading the disputed
ED from the System database.

e  Ifthe expert examination is conducted at the initiative
of the Client, a copy of the Client’s request specified
in clause 1 of Section 3 of these Regulations.

3. Following the ES authentication, the organization shall
prepare a conclusion on the authenticity of the ES in the
provided ED and send it to the Bank.

4.  The examination shall not exceed 10 (Ten) business days
from the moment the expert organization receives all the
necessary materials.

5.  If a decision is made to authenticate the ES in the ED by
an expert, the period for organizing a meeting of the Panel shall
be increased by the period necessary for the expert to
authenticate the ES.

Section 8. Requirements to Expert, Expert Organization
and Expert Opinion

1.  The expert organization must:

e Legally use encryption (cryptographic) tools certified
by the Russian Federal Security Service to verify the
ES that implement cryptographic procedures for
verifying ES and a cryptographic procedure for
calculating the hash function in accordance with the
current GOSTs of the Russian Federation.

e  Legally use for ES verification software developed by
an organization licensed by the Russian Federal
Security Service to develop information systems
protected using encryption (cryptographic) means, if
software developed by a third party is used to verify
ES, and/or have a license from the Russian Federal
Security Service for development of information
systems protected using encryption (cryptographic)
tools, if proprietary software is used to verify ES.

2.  The expert must:

e  Have a higher professional education in the field of
information security or undergo retraining in one of
the specialties in this area for at least 500 hours.

e Have at least five (5) years of experience in
information security.

3. The authentication conclusion must:

e  Be in the form of an expert opinion.

e  Contain information about the Expert Organization:
company name, location, INN, KPP, OGRN.

e  Contain contact details of the Expert Organization:
postal address, telephone, fax, e-mail.

e  Contain the date of preparation (drawing up).
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Co,uepxcaTb BpEMs n Aary MMpOBCACHUA
HUCCIICa0OBaHUA, aapec MECTa HOPpOBCACHUSA
HUCCIICa0OBAaHUA, OCHOBAHHUC OPpOBCACHUSA
HUCCIICA0OBAaHUA.

CO,HCp)KaTI) NEepeUYCHb BOIPOCOB, MOCTABJICHHLIX Ha
Pa3pCIICHUEC SKCICPTY.

CO,HCp)KaTI) NEepeUYCHb 00BEKTOB HCCICOa0BaHuUsd,
NpeACTAaBIICHHBIX OKCIICPTY.

CO,HCp)KaTI) MCTOAMKY UCCIICIOBAHUSA.

CO,HCp)KaTI) PE3yabTaThbl UCCICAOBAHUS.

CO,HCp)KaTI) BbIBO/IbI DKCIICPTA.

BriTh 3aBCPCHHBIM IMOANMCHIO SKCHIEpTa, MOANNUCHIO
CAUHOJIMYHOI'O HCIIOJIHUTCIIBHOI'O OpraHa
OKCIICPTHOU OpraHu3alvu U ICHYATbIO I3KCIICPTHOU
OpraHusanuu.

Contain the time, date and address of the
examination, and the basis for the examination.

Contain a list of issues presented to the expert for
resolution.

Contain a list of examination objects presented to the
expert.

Contain the examination methodology.

Contain the examination results.

Contain the expert’s conclusions.

Be signed by the expert, by the sole executive body
of the expert organization and sealed by the expert
organization.
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[punoxenne 16 3asiB1eHNe 0 NOAKIIOYEHUH CEPBUCA TPYNIIOBOT0 MOAMMCAHNSA 3J1eKTPOHHBIX JOKYMEHTOB /
Appendix 16. Request for Enabling Group Signing of Electronic Documents

3asiBjIeHME 0 NOAK/IIOYECHHH CEPBHUCA I'PYIIIOBOrO MOANMCAHNSA 3JICKTPOHHBIX I0KYMEHTOB
Request for Enabling Group Signing of Electronic Documents

KimneHt (nonuoe nanmenosanue Knuenta) / Client (full name of the Client)
WHH/ OI'PH / OI'PHUIT / INN/ OGRN / OGRNIP

yBegomisieT baHk o cBOeM jkeTaHNH BOCIIOJIB30BATHCS YCIIyTOil TPYIITIOBOTO ITOIIMHCAHUS JIEKTPOHHBIX JOKyMEHTOB, HAIIPaBIsIeMbIX B baHk ¢
paspernieHHBIX K pabote ¢ Cucremoii [P-ampecos. /

hereby notifies the Bank of his/her desire to use the service of group signing of electronic documents sent to the Bank from IP addresses authorized
to work with the System.

Hacrosimum coobiaem nepedeHs [P-aapecoB, ¢ KOTOPBIX OyIET OCYIIECTBIATHCS Hepeiada HCXOASAIMX ICKTPOHHbIX JOKYMEHTOB /
We hereby provide a list of IP addresses from which outgoing electronic documents will be transmitted

Ne
/i
No.

1.

IP angpec
IP address

2.

Kmuent:*! / Client*':

(P.1.0) / (full name) (noonucvw) / (signature)

M.IL. / Seal here

bank:
Bank:

(dama npunamus 3asenenus) (PUO compyonuxa Bauxa) (IToonucy)
(Date of request acceptance) (Full name of Bank employee) (Signature)

4 ITpu nanpasnenun JJokymenra no cucteme «uarepHer-bank» nannsil pasnen He 3anonasercs/ When sending a Document via the Internet Banking System, this
section is not filled in.
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Ipunaoxenne 17 3asaBiaenue 00 n3MeHenns nepedns IP-agpecos B pamkax cepBuca rpyninoBoro NoANuCaAHus
3J1eKTPOHHBIX TOKYMEHTOB /
Request for Changing List of IP Addresses for Group Signing of Electronic Documents

3asiBieHue 00 n3MeHeHus nepedns IP-agpecos B paMkax cepBrca rpynnoBoro NOANUCAHUS 3JIEKTPOHHBIX
AOKYMEHTOB
Request for Changing List of IP Addresses for Group Signing of Electronic Documents

Kimnent (nonuoe nanmenosanue Knuenta) / Client (full name of the Client)
WHH/ OI'PH / OT'PHUIT / INN/ OGRN / OGRNIP yBenowsier bank 00 n3MeHeHun nepeyns IP-agpecos B
paMKax MpepoCTaBIICHNs YCIIYTH TPYIIIOBOTO ITOIIMCAHMS 3JIEKTPOHHBIX JJOKyMEHTOB, HAIIPaBIsIeMbIX B baHk ¢ pa3penieHHbIX K
pabore ¢ Cucremoii [P-anpecos. /
hereby notifies the Bank about changing the list of IP addresses as part of group signing of electronic documents sent to the Bank
from IP addresses authorized to work with the System.

[Mpocum npusATH ciiemyronmid nepedeHb [P-agpecoB, ¢ KOTOPHIX OyAeT OCYIIECTBIATHCS Meperada MCXOAAMIMX 3JIEKTPOHHBIX
JIOKyMEHTOB /
Please accept the following list of IP addresses from which outgoing electronic documents will be transmitted

g/gn IP anmpec
No. IP address
1.
2.
3.
4.
5.
Ilepeuenn [P-anpecoB, nepenanupiii B baHk Mo 3asBIEHUIO OT «  » 20 Tr., IPOCHM CYHTATh HEICHCTBUTEIBHEIM. /
Please consider the list of IP addresses submitted to the Bank under the request dated ,20  invalid.
Kmuent:* / Client*?:
(P.1.0) / (full name) (noonucv) / (signature)
MLIL. / Seal here
bank:
Bank:
(dama npunamus 3asenenus) (PUO compyonuxa Banxa) (IToonucy)
(Date of request acceptance) (Full name of Bank employee) (Signature)

42 ITpu Hanpasnenun JJokymenra no cucteme «uarepHeT-bank» naHnsl pasnen He 3anonasercs/ When sending a Document via the Internet Banking System, this
section is not filled in.

175



IIpunoxenne 18 3asBiaenne 00 OTKIIOYEHNUHN CEPBUCA IPYNNOBOIO MOANMCAHNUS YTEKTPOHHBIX JOKYMEHTOB /
Appendix 18. Request for Disabling Group Signing of Electronic Documents

3asiBiieHHe 00 OTKJIIOYECHHMH CEPBUCA IPYIIIOBOIrO MOANMCAHNSA JJIEKTPOHHBIX I0OKYMEHTOB
Request for Disabling Group Signing of Electronic Documents

Kimnent (nonuoe nanmenosanue Knuenta) / Client (full name of the Client)
WHH / OI'PH / OT'PHUII / INN / OGRN / OGRNIP yBegomisieT bank 00 oTka3e 0T cepBUca rpyIoBOro
TIOJITBEPIKICHHS SJIEKTPOHHBIX TOKYMEHTOB, HalpaBisieMbIX B baHk ¢ paspemeHHsIx k pabote ¢ Cucremoii [P-anpecos. /

hereby notifies the Bank about refusal from group confirmation of electronic documents sent to the Bank from IP addresses
authorized to work with the System.

IIpocum cuntaTh HeAECUCTBYIOIUM NepedeHb [P-agpecos, nepenansblii B baHk 10 3asBIEHUIO OT «  » 20 1./

Please consider the list of IP addresses submitted to the Bank under the request dated ,20  invalid.

Kmuent:® / Client*:

(P.1.0) / (full name) (noonucw) / (signature)
ML.II. / Seal here
Bbank:
Bank:
(dama npunamus 3asenenus) (®UO compyonuxa banka) (IToonucw)
(Date of request acceptance) (Full name of Bank employee) (Signature)

43 ITpu nanpasnenun JJokymenra no cucteme «uarepHer-bank» nannsil pasnen He 3anonasercs/ When sending a Document via the Internet Banking System, this
section is not filled in.
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IMpuno:xkenue 19 3asiBjieHue 00 OTKPHITHU BTOPBIX U MOCJEYIOIINX CYETOB, 0 MOAKIIOYEHUH JOMOJHUTEIbHBIX
NMPOAYKTOB /
Appendix 19. Request for Opening Second and Subsequent Accounts, Enabling Additional Products

@& orn6ank
3AABNEHUE OB OTKPbITUM BTOPOIO U MOCNEQYIOLLIUX CYETOB / O NOAKNKOYEHMX OONOJIHUTENBHbIX
NMPOAYKTOB B AO «OTN BaHk»
REQUEST FOR OPENING SECOND AND SUBSEQUENT ACCOUNTS, ENABLING ADDITIONAL PRODUCTS WITH OTP

Bank JSC
1. MonHoe HaumeHoBaHue opranusauum / Full company name /
®amunus, UMs, 0TYECTBO (NpU HanuuuKu nocneaHero) MHaueuayansHoro npeanpuxumarens (MMN): Surname, name, patronymic (if any) of Individual Entrepreneur (IE):

2. UHH/ OTPH / OFPHUM: INN / OGRN / OGRNIP:

3. Mpocum oTKpbITL CYET 1 OCYLECTBNATL OKa3aHMe YCNyr N0 CYETY Ha CeAy WX YCROBUAX (7041 HEOBXOAUMOCTH OTKDLITHS HECKOTIbRUX [1BAYES
CYeTOB , B TOM YHCIIE PA3INYHbIX TWITOB/ B PA3/NYHbIX BaIKOTax/ B PASINHLIX OGMCax barka, ykasaTs HHBOPMALIO 110 Kaxgomy CHeTy B OTAE/bHbIX CTPOKAX,
£062B1B 1X B HEOOXOQMMOM KO/INYECTBE)
Please open an Account and provide services for the account under the following conditions (it is necessary to open several accounts,
Including different types / in different currencies / in different Bank offices, indicate information for each Account in separate lines, adding them as needed)
TO/IbKO 151 KIMEHTOB cermeHTa «Marbivi GusHec»

Twun cyeta BantwrTa O(buc BaHka for Small Business Clients only
Account type Currency Bank office MakeT ycnyr Nep1oAUYHOCTb ONnaTbi*
Service package payment frequency*

[ 3a 1 mec for 1 month [ 3a 6 mec for 6
months [ 3a 12 mec for 12 months

(3aIT0/THAETCS 1Py OTKDLITYN CrIELNATIbHOIO baHKoBCKoro c4eta) (fo be filled in when a special bank account is opened))

Tun cneunanbHoro cyeta Special account type

4. NONONHUTENbHbBIE NPORYKTbI (samonmserca npu sanHrepecoBaHHOCTH B LOMOMHATENbHBIX [POLYKTAX)
ADDITIONAL PRODUCTS (io be filled in, if you are interested in adaitional products)

4.1 TlpocuM NPeAOCTaBUTL KOHCYTLTALMIO MO NOAKMIOYEHNIO NPOAYKTa KBANPHHT [ Toproeslit dksaitpuHr
(KoHCyNbTaLms npoBoanTcs komnawmein AO «KOKK» (117449, r. Mocksa, ynuua HosouepémyLukuHckas, 4. 10) Trade Acquiring
Please provide advice on enabling the Acquiring product 1 UnTepHer - Axsaripunr
(advice is provided by KOKK JSC (117449, Moscow, Novocheryomushkinskaya street, 10) Internet Acquiring

4.2 Npocum npeaocTaBUTL KOHCYNBLTALMIO MO NOAKNIOYEHUI0 npogykTa OHnaiiH-kacca

(koHcynbTauus npoogutcs komnanuein 000 «3BOTOP» 119021, r. Mocksa, yn. Tumypa ®pyHae, 4. 24, aT1. 6)

Please provide advice on enabling the Online Cashier product

(advice is provided by EVOTOR LLC 119021, Moscow, Timur Frunze st., 24, fl. 6)

4.3 Tpocum npepoCcTaBUTL KOHCYNMbTaUU NO MNOAKMIOYEHMIO NpOAyKTa WHTepHeT-Oyxrantepusi, ayTCOpCHUHr OGyxranTtepus
(koHcynbTauus nposoguTcs komnatueit 000 «Moe peno» 125167, r. Mocksa, BH.Tep.r. MyHuLmMnanbHbIii okpyr XopoLueBckuid, np-KT JleHnHrpaackui, 4. 37, at. 8, nom.
33) [ DA YES
Please provide advice on enabling the Online Accounting, Accounting Outsourcing product
(advice is provided by Moe Delo LLC, 125167, Moscow, intracity territory of federal city, Khoroshevsky municipal district, Leningradsky Ave., 37, fl. 8, office 33)

4.4 Npocum npegocTaBUTL KOHCYNLTALMIO MO 3apnIaTHOMY NPOEKTY

] nA YES

A - A YES
Please provide advice on the Payroll Card Program LA
4.5 Npocum nogxniounTb cepBuc onnatbl no QR-kogy [ BA YES
Please enable the QR Code Payments Acceptance service
Ha“MquBaHMe Apnpec TOproBoii TOYKU € 1o
TOProBOM TOkKK BuA AeATeNLHOCTY TOProBOiA TOUKN yKazaHUeM uHaeKca YnonHoMoteHHoro nuua
(yKaxuTe HanmeroBarme Doncmorre sl onaped)) Gy PaGOTE (YKEHTE MHGERC, HACETIEHHBIT TYHAT, 1 [z / Ly 1o Y Homep moGunbHoro
TOYKY 110 BbIBECKE ) . Y. cpescTs ¢ ucnons. )
Name of retail (B O B30EC) ! / TenedoHa
Business of retail outlet Address of retail outlet with zip Full name of authorized person Mobile phone number
outlet (indicate name (indicate what goods/services/works are sold) code (authorized to carry out transactions to accept/return fund's

of retail outlet as per the using the service)
; )

(indicate zjp code, locality, and full adaress)

[MoaTBepXxaalo, Y4TO 03HAKOMUICS C YCTIOBUAIMM, NEPEUMCIIEHHBIMI B HACTOsILLEM AoKyMeHTe, [loroBope, Tapudax baHka u Akunsix banka yepe3 caitt banka B ceT «MHTepHET» no agpecy www.otpbank.ru
11 Ha MHOPMALMOHHBIX CTEHAAX B OTAeNeHUM BaHka, Bbipaxato CBOe cornacue ¢ yCroBUsMU NepeyincrieHHbIX A0KYMEHTOB U 00513yI0Ch UX BbIMOMHSTH.

A pato cBoe cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX, Yka3aHHbIX B HacTosiem MoaTBepxaeHum (3asenexnu) o npucoeauHenun k Jorosopy komnnekcHoro o6enyxveanus B AO «OTI BaHk»
IOPUANYECKUX MWL, UHAMBUAYaNbHBIX MPEANpUHMMATENei U (DUNYECKUX NN, 3aHMMAIOLMXCS B YCTAHOBMEHHOM 3aKoHOAATeNbCTBOM Poccuiickoit Peaepauyun nopsiake 4acTHON MpaKTUKONA, B Liensix
3aKMioYeHus N CnonHeHWst loroBopa, a Tak ke Anst Nony4eHIst MHhopMaLm, B TOM YWCTE PeKnamHoi, No ycryram barka u/umm TpeTbux nuL nocpeacTBoM CUCTEMBI, @ TaKKe C UCMONb30BaHIEM MOYTOBO,
TenedoHHOM, hakCUMUMBHON, NOABKHON PaaMoTeNedOHHO CBA3W, ANEKTPOHHBIX CPEACTB CBA3N (Bknioyas SMS-coobLueHus) 1 Apyrux CPeAcTB CBS3M B LIENsX NPOABWKEHUS NPOJYKTOB M ycnyr batka
Wnu ero NapTHepOB C OTMPaBKO Ha aBOHEHTCKWe HOMepa yka3aHHble B CTPOke «Homepa KOHTaKTHbIX TenedoHoB» B HacTosiem [loateepxaeHnm (3asiBneHnn) o npucoeamHeHnn k [lorosopy v
9MEKTPOHHbIE aJpeca ykasaHHble B CTPOKe «AApPeC MEKTPOHHOM NoYThl» B HacTosilemM MoaTeepxaeHun (3asBnenun) o npucoeavHeHnm k Jorosopy komnnekcHoro obenyxvsanus B AO «OTI BaHk»
I0PUANYECKIX NNLY, MHAMBUAYAMbHBIX NPeAnpUHAMATENel 1 HU3NYECKUX TULL, 3aHUMAIOLLXCS B YCTAHOBNEHHOM 3aKOHOAATENbCTBOM Poccuiickon PefepaLiti nopsifke YacTHOM NPaKTUKOIA.

| hereby confirm that | have read the terms and conditions listed in this document, the Agreement, Bank's Tariffs and Bank Promotions via the Bank's website on the Internet at www.otpbank.ru and on
information stands in the Bank’s branch, and | hereby agree with and undertake to fulfill the terms and conditions of the listed documents.

| hereby agree to the processing of personal data specified in this Statement (Application) of Accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs
and Individuals Engaged in Private Practice under the Legislation of the Russian Federation, to conclude and perform the Agreement, as well as to receive information, including advertising information, on
the services of the Bank and/or third parties via the System, as well as using postal, telephone, fax, mobile radiotelephone communications, electronic means of communication (including SMS) and other
means of communication in order to promote the products and services of the Bank and/or its partners with sending to the subscriber numbers specified in “Contact phone numbers” of this Statement
(Application) of Accession to Agreement and the emails indicated in “Email” of this Statement (Application) of Accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual
Entrepreneurs and Individuals Engaged in Private Practice under the Legislation of the Russian Federation.

B cooteetctBuM co cTaTbeit 428 K P® nogreepxpato banky npucoeanHeHne k [JoroBOpy KOMMNEKCHOTO 06CHyX BaHUS OPUANYECKUX NWLL, MHOMBMAYAmbHbIX NPEANPUHAMATENeENR 1 U3NYECKUX TNL,
3aHMMaloLLMXCS B YCTAHOBNEHHOM 3akoHoaaTenbcTBoM Poccuiickon ®epepauun nopsigke vactHoi npaktukor B AO «OTI BaHk».

Hacrosilwum noaTeepxaalo, 4To BCe paHee NpefocTaBneHHbIe AOKYMEHTbI U CBEAEHNUS SBNSIOTCS aKkTyarnbHbIMU, U3MEHEHWSI B HUX HE BHOCUINC, @ Takoke MPeACTaBMNeHHbIE A0KYMEHTbI/KOMUM JOKYMEHTOB
11 CBEAEHMS, B TOM YmCne cBefeHns B Bbinucke u3 EFPION/EMPUI, pasmelleHHol Ha caitte ®HC B ceTit "MHTEpHET", ANs LIeNnK OTKPbITUS HACTOSILLEro cHeTa(0B) COOTBETCTBYIOT AENCTBYHOLLMM AOKYMEHTAM
M0 COCTOSIHUIO Ha [Ty HACTOSILLErO OTKPbITUS C4ETa(OB), UBMEHEHUS B HUX HE BHOCUIUCh.

In accordance with Article 428 of the Civil Code of the Russian Federation, | hereby confirm to the Bank the accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual
Entrepreneurs and Individuals Engaged in Private Practice under the Legislation of the Russian Federation.

44 Mpw BbIGOpE ONraThl 3a 6/12 MecsLiEB NEPUO/ yCTaHaBNMBAETCS Ha NepBble 6/12 MeCsLEB OAHOKPATHO, [N YCTaHOBIEHMS NEPUOZA OnMaThl Ha Kaxable criefytolme 6/12 MecsiLes TpebyeTcs NpefoCTaBuTL
3asBnenue Ha nogkmnioyenme / oTkniodenme Maketa yenyr «Manblit 6u3Hec» nepes Havyanom kaxmoro cnegytollero nepuoga onnatsl./ When choosing a payment for 6/12 months, the frequency is set for the first
6/12 months once, in order to establish a payment frequency for every next 6/12 months, it is required to submit an Application for enabling / disabling the "Small Business" Package of services before the start
of each next payment period.
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| hereby confirm that all previously provided documents and information are relevant, and no changes have been introduced thereto, as well as the submitted documents/copies of documents and information,
including information in the statement from the Unified State Register of Legal Entities/Unified State Register of Individual Entrepreneurs, available on the Federal Tax Service’s website on the Internet, for
the purpose of opening this account(s) correspond to the current documents as of the date of this opening of the account(s), and no changes have been introduced thereto.

3ANONHAETCA KNMEHTOM: TO BE FILLED IN BY THE CLIENT:

(Oara)(Date) (mogmcs 5 (amurns, nrmymans,)(surmame, initials)
(signature)s

MLIL. / Seal here

4 ITpu Hanpasnenun nokymenta o Cucreme «Murepuer-banky nanuslii pasnen He 3anonusercs/ When sending a Document via the Internet Banking System, this
section is not filled in.
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[puioxenne 20 3asgBaeHne 0 MOAKIIOYEHHN / CMEHE TAaHHBIX Y OJTHOMOYEeHHBIX Jiull B Cucreme UHTEepHET-0aHK,
Moouabusblii 6ank «OTIIon3nec»/ Appendix 20. Request for Connecting / Changing Data of Authorized Persons in Internet
Banking System, OTPbusiness Mobile Bank

@& orn6ank

NOATBEPXAEHME (3AABNEHUE) O NPUCOEAWHEHNU K IOrOBOPY KOMIMJIEKCHOIO OBCNYXUBAHWUA B AO «OTIN Baxk» U MOAKIIOYEHUN
| CMEHE JAHHbIX YNONTHOMOYEHHbIX JIUL| B CUCTEME MHTEPHET-BAHK, MOBUITbHbIN BAHK «OTM6u3Hec»
STATEMENT (APPLICATION) OF ACCESSION TO THE ALL-IN-ONE SERVICE AGREEMENT WITH OTP Bank JSC AND CONNECTING / CHANGING
DATA OF AUTHORIZED PERSONS IN INTERNET BANKING SYSTEM, OTPbusiness MOBILE BANK

MonHoe HanmeHoBaHue opranu3aumm | Full company name /
®amunus, UM, 0T4ECTBO (NpU Hanuuuu nocnegHero) UHausuayansHoro npeanpunumarens (UM): Surname, name, patronymic (if any) of Individual Entrepreneur (IE):

WHH / OTPH / OFPHUIM: INN / OGRN / OGRNIP:

NOAKMIOYEHME /CMEHA JAHHbIX YNONHOMOYEHHbIX NUL B CUCTEME UHTEPHET-BAHK, MOBUIIbHBIN BAHK «OTM6m3Hec»
CONNECTING / CHANGING DATA OF AUTHORIZED PERSONS IN INTERNET BANKING SYSTEM, OTPbusiness MOBILE BANK

Ponb I Bobipartb (3anonnsercs npn
. PykoBoautens pynna e Bobinyctuth HE0BX0ANMOCTH BblgaYH
®UO MNpepcTaButens ¢ npaBom BTN ) 0% LD S o Knuenta* (rosmko 1 T O6nayHylo  Wcnonb3oBaHue  S/IEKTPOHHOIO KiT0Ya)
Bxoga B Cucremy TenedoHa* (nepBas/BTOpas) o iy
noanucu Login (email) for the Mobile phone npegcranTes) Sianature an yKan Issue (fo be filled in, if an
Full name of the Signatory s gtem numbere Role of the Client’s rgu 7 Issue Cloud = Use of AQES Electronic Key is required))
i Manager'! (only 7 (gfirstlpsecon d) ES* MAC-TokeH = USB-TokeH
representative) MAC token  USB token
] pA YES E ;; ;ffd COpAYES [ OAYES O pAYES [JpAYES
1 pA YES E ;; ;ffd COpAYES [ JAYES COpAYES [IpAYES
[ DA YES E ;; ;ffd COBAYES [1[JAYES COBAYES [JQAYES
] pA YES E ;; ;ffd COpAYES [ OAYES COpAYES [JpAYES

BrnoknpoBo4Hoe cnoBo (4o 20 cuMBOIIOB HA DYCCKOM A3bIKE/ TIATUHCKyMU OyKBaMu/ LNGhpamu - UCIOMb3YeTCs 4115 ayTeHTU@uKaLm (MOATBEDKACHNS
IO4/IMHHOCTH) 1pY TENEQOHHOM 3BOHKE B bakK f1/151 Lies1es BDEMEHHOV BIIoKpoBku paboTsi B Cucteme w/nm nepessinycka Obnayrovi 5I1)

Blocking word (up fo 20 characters in Russian/Latin letters/numbers shall be used for authentication (validation of authenticity) when making a telephone
call fo the Bank for the purpose of temporarily blocking work in the System and/or re-issuing the Cloud ES)

*[ins nonyyeHuns SMS-kntoyel, copepxalyx ogHopasosble naponu (B SMS unu Push-yBenomnenusix) ans Bxoga B Cuctemy «/HTepHeT-baHK», HanpaBneHus aNeKTPOHHOrO NaTexXHOro AoKymMeHTa B baHk,
Mpy co3AaHNN 1 (UNk) M3MEHeHM crincka [loBepeHHbIX MonyyaTenei, a Takke B UHbIX Criy4asiX, IPeayCMOTPEHHbIX CUCTEMOIA.

*To receive SMS keys containing one-time passwords (in SMS or Push notifications) to log in to the Internet Banking System, send an electronic payment instrument to the Bank, create and/or change the list
of Trusted Recipients, and otherwise as provided for by the System

**Hacroswym aosepsiem barky xpaHuTb kiod Ol B 3aLLMLLEHHOM XpaHWUMNLLE W MCTIONb30BATH ero Ans dopmuposanus Ol noa aokymenTami Cuctembl "MHTepHeT-baHk".

*“*We hereby entrust the Bank to keep the ES Key in a secure storage and use it to generate an ES for the documents of the Internet Banking System.

[MoaTBepXaalo, 4TO 03HAKOMUICA C YCNIOBUSIMM, NEPEYUCTIEHHBIMI B HACTOSILLEM JokymeHTe, [loroBope, Tapudax batka u Akuusix BaHka yepes caiit banka B cetu «/HTepHeT» no agpecy www.otpbank.ru u
Ha MHOPMALIMOHHBIX CTEHAAX B OTAeNeHUN bakka, Bbipaxalo CBOE cornacue C YCroBUsIMI NEPEIMCIEHHbIX JOKYMEHTOB 11 0BSI3yl0Ch WX BbIMOMHSTb.

A pato cBoe cormacue Ha 06paboTKy nepcoHambHbIX AaHHbIX, YkasaHHbIX B HacTosem [MoateepxaeHun (3asBneqnn) o npucoedmHerun k [loroBopy komnnekcHoro obenyxvsanus B AO «OTI BaHk»
IOPUANYECKUX NULL, UHAVBUAYanbHBIX MPEAnpUHMMAaTeneit 1 (MNYECKUX ML, 3aHMMAIOLMXCS B YCTAHOBNEHHOM 3aKOHOAaTenbcTBOM Poccuiickoit PepepaLym nopsiake YacTHO MPaKTUKOA, B Liensix
3aKMioYeHMs 1 UCTIoNHeHNs [loroBopa, a Tak xe ANs NomnyyeHust MHGopmaLyy, B TOM Y1cTie peKknamHol, Mo ycryram baHka u/unu TpeTbux nuw nocpeAcTsoM CUCTEMBI, a TakKe C 1CNONb30BaHUEM NOYTOBOI,
TenedoHHOM, hakCUMUIBbHOI, NOLBIKHON paavoTenedOHHON CBS3M, ANEKTPOHHBIX CPELCTB CBA3M (BKNoyast SMS-coobLueHIs) 1 Apyrinx CPeaCTB CBA3M B LIENsX NPOABUXKEHNS NPOAYKTOB M yenyr banka uiunm
€r0 NapTHEPOB C OTNPaBKON Ha aBOHEHTCKME HOMepa ykasaHHble B CTpoke «Homepa KOHTaKTHbIX TenedoHoB» B HacTosilem MoaTepxaeHM (3asiBrieHnn) o npucoeAnHeH k [loroBopy KOMMAEKCHOro
obcnyxueanus B AO «OTI baHky opuanyeckux nuL, MHAMBUAYanbHbIX NPEANPUHAMATENENR U (PU3MYECKUX ML, 3aHUMAIOLLMXCS B YCTAHOBNEHHOM 3aKoHOA4aTenbCTBOM Poccuiickoit ®efepauyn nopsgke
4aCTHOI MPaKTUKOM 1 ANEKTPOHHbIE aApeca ykasaHHble B CTPOKE «AZPEC SNEKTPOHHOI NoYThI» B HacTosLem MoaTBepxaeHnm (3asBneHnu) o npucoeauHermnn k [lorosopy komnnekcHoro obenyxvsanus 8 AO
«OTI1 BaHk» opUANYECKUX NNL, MHOMBUAYANbHBIX NPEANPUHUMATENEN U (PU3MYECKUX NNLL, 3aHUMAIOLNXCS B YCTAHOBNIEHHOM 3akoHOAATENbCTBOM Poccuiickol ®epepaLiv nopsiake YacTHON NPaKTUKONA.

| hereby confirm that | have read the terms and conditions listed in this document, the Agreement, Bank's Tariffs and Bank Promotions via the Bank's website on the Internet at www.otpbank.ru and on information
stands in the Bank’s branch, and | hereby agree with and undertake to fulfill the terms and conditions of the listed documents.

| hereby agree to the processing of personal data specified in this Statement (Application) of Accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs and
Individuals Engaged in Private Practice under the Legislation of the Russian Federation, to conclude and perform the Agreement, as well as to receive information, including advertising information, on the
services of the Bank and/or third parties via the System, as well as using postal, telephone, fax, mobile radiotelephone communications, electronic means of communication (including SMS) and other means
of communication in order to promote the products and services of the Bank and/or its partners with sending to the subscriber numbers specified in “Contact phone numbers” of this Statement (Application) of
Accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs and Individuals Engaged in Private Practice under the Legislation of the Russian Federation and
the emails indicated in “Email” of this Statement (Application) of Accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual Entrepreneurs and Individuals Engaged in
Private Practice under the Legislation of the Russian Federation.

B cootBeTcTBUM cO cTaTheit 428 TK P® yBegomnsiem baHk o npucoeauHeHumn k [loroBopy KOMMIEKCHOro oBCnyXMBaHUS IOPUANYECKUX MWL, WHAMBUAYANbHBIX MPEanpUHAMATENe U U3NYECKUX NNL,
3aHMMaloLLMXCS B YCTAHOBNEHHOM 3aKkoHoaaTenbcTBoM Poccuiickon ®epepaumn nopsigke vacTHoit npaktukoi B AO «OTI banky.

Hacrosium nogTeepxaato, YTo BCce NpeACcTaBNEHHbIE AOKYMEHTbI/KONUM JOKYMEHTOB W CBELEHNS, B TOM yucne cBefeHus B Bbinucke n3 EMPION/EMPUIN, pasmeluerHoit Ha caitte ®HC B cetn "UHTepHeT",
COOTBETCTBYHOT AE/CTBYHOLLIM JOKYMEHTaM MO COCTOSIHMIO HA MOMEHT NPeAoCTaBrneHus HacTosiLLero MoaTBep)aeHus (3asiBneHust), UBMEHEHIUst B HUX He BHOCUINCh.

In accordance with Article 428 of the Civil Code of the Russian Federation, we hereby notify the Bank of accession to the All-In-One Service Agreement with OTP Bank JSC for Legal Entities, Individual
Entrepreneurs and Individuals Engaged in Private Practice under the Legislation of the Russian Federation.

| hereby confirm that all submitted documents/copies of documents and information, including information in the statement from the Unified State Register of Legal Entities/Unified State Register of Individual
Entrepreneurs, available on the Federal Tax Service’s website on the Internet correspond to the current documents as of the moment of submitting this Statement (Application), and no changes have been
introduced thereto.

3ANONHAETCA KNUEHTOM: TO BE FILLED IN BY THE CLIENT:

(Oata) (mogmcs ¢ (ammmms, nHnmassi)
(Date) (signature)}” (surname, initials)

MLIL. Seal here

46 PykoBOAMTENb KNMEHTa (MOXET ObiTb Ha3HaueH TOMbKO OVH COTPYAHMK) — OTBETCTBEHHbIA 3a YNpaBneH1e COTpyAHuKammu B CucTeme (fobaBneHve v yaneHue COTPYAHUKOB, KOTOPLIM MpeaocTaBreH AocTyn k Cucteme, AobaBreHue u
ynaneHve ayTeHTUNKALMOHHBIX AaHHBIX ANs COTPYAHUKOB B CucTeMe, HasHayeHne AgmuHucTpatopoB Knuenta) u yenyramu B Cucteme/ The Client's Manager (only one employee can be appointed) is responsible for managing employees in
the System (adding and removing employees who have access to the System, adding and deleting authentication data for employees in the System, assigning Administrators to the Client) and services in the System.

47 Fpynna nognucu — nepsas (1-51) unv BTopast rpynna (2-5). PacnopskeHus UcnonHsTCs BaHkoM Npu HANM4KUKM Ha pacnopsikeHIsX: @) OAHON NOLNMUCH - ECTIM BCE YKa3aHHbIE ML OnpefeneHbl Bamy B NepBoii rpynne; 6) AByx nognucei - ecnn
YyKka3aHHble NuLa onpeene bl Mo BalleMy YCMOTPEHHIO B NEPBOIA U BTOPOI rpynnax, B TaKOM Cy4ae Ha pacrnopsikeHnN SBRSIeTCs 06s3aTeNbHbIM Hanuuve ABYX NOANMCEN: 0fHOM Mioboil NOAMMCH 13 MEPBOIA IPYMMbI 1 OFHOI Moo noanMcH 13
BTopoit rpynnbl./ The signature group is the first (1st) or second group (2nd). Orders are executed by the Bank if there are any on the orders: a) one signature - if all the specified persons are identified by you in the first group; b) two signatures -
if the specified persons are identified at your discretion in the first and second groups, in this case it is mandatory to have two signatures on the order: one of any signature from the first group and one of any signature from the second group.

48 [pu HanpaBneHun gokymenTa no Cucteme «MHTepHeT-baHk» faHHbI paaen He 3anonHsieTcs/ When sending a Document via the Internet Banking System, this section is not filled in.
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IIpunoxenne 21 Akt npuema-nepenayu (Bo3spara) Ha USB-Tokensl/Mac-TokeHbl/
Appendix 21. Acceptance (Return) Certificate for USB Tokens/ MAC Token

T. « » 200 .

[A63ay ucnonesyemca npu nepedaue banxom Kuuenmy, nubo
yoansemcs]

AO «OTII bank», umenyemoe B ganpHedmeMm «baHk» ¢ opHOI
CTOPOHEL, 1

Knuent

VIHH / OI'PH / OI'PHUII HIMEHYEMBIH B
nanpHeimeM «KiueHT» ¢ Ipyroii cTOpoHbI, COCTaBHIIM HACTOSIIINHA
AKT O TOM, 4YTO B COOTBETCTBHM C YycioBusiMu Jlorosopa
KOMIUTEKCHOTO 00cyxuBanus bank nepenan, a KimueHT npussit:

[A63ay ucnonvsyemca npu nepeoaue Knuemmom bauky, nubo
yoansemcs]

AO «OTII bank», umenyemoe B ganpHedmeMm «baHk» ¢ opHOI
cTopoHsl, u Kimnent WHH

C Jpyroif CTOPOHBI, COCTABWJIM HACTOSMIMIT AKT O TOM, 4TO B
COOTBETCTBHHM C  yCJIOBHSMH  JloroBOpa  KOMILIEKCHOTO
obcyxuBanust KnmeHt nepenan, a bank npuas:

USB-TOKEHBI B KOJIMUYECTBE ( )

)

MAC-TOKEHBI B KOJTUYECTBE

CpenctBo kpunrorpadudeckoi 3ammrsl nHGopManun "Kpurmro-
KOM 3.4" (perucrpalyoOHHbII HOMEP STAIOHHOIO 3K3eMILLIpa
kpunrooudmmorexkn  508A-001067/1046 wumm  1046/180205
COOTBETCTBEHHO), B cocraBe USB-TOkeHa B 3aBHCHMOCTH OT
UCIIOJIHEHUS KOHKPETHOro 3k3eMiuripa USB-TokeHa

Hacrosmuit AKT coctaBieH B 2 (IByX) 9K3EMIUIIPax, 0 OJHOMY
JUISL KaXIOW W3 CTOPOH M SBISETCS HEOThEMJIEMOW YacTbhiO
JHorosopa.

[onnucu cropon

Bank:/ Bank:

city of o 20
[The paragraph shall be used for transfer by the Bank to the Client,
or shall be deleted]
OTP Bank JSC, hereinafter referred to as the “Bank”, on the one
part, and
Client

INN / OGRN / OGRNIP , hereinafter
referred to as the “Client”, on the other part, have drawn up this
Certificate to state that, in accordance with the terms of the All-In-
One Service Agreement, the Bank has transferred and the Client has
accepted:

[The paragraph shall be used for transfer by the Client to the Bank,
or shall be deleted]

OTP Bank JSC, hereinafter referred to as the “Bank”, on the one
part, and Client INN

on the other part, have drawn up this Certificate to state that, in
accordance with the terms of the All-In-One Service Agreement,
the Client has transferred and the Bank has accepted:

( ) USB tokens

( ) MAC tokens

Crypto-COM 3.4, a cryptographic information protection tool
(registration number of the reference copy of the crypto library
508A-001067/1046 and/or 1046/180205, respectively), as part of a
USB token, depending on the version of a specific instance of the
USB token

This Certificate is drawn up in 2 (two) copies, one for each of the
Parties and is an integral part of the Agreement.

Signatures of the Parties

Knuenr:/ Client:

M.II. / Seal here

MLII. / Seal here
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@ orn6anHk

Coryacue Ha nucbMo-npeaIoxkenne banka

I. «_» 20 1.

B orBer Ha muchMo-Tipe/yiokeHHME baHka O TOpSIKe
COIJIaCOBaHUS Ha VHWBHUTY ATbHBIX yCIIOBUH
KOHBEPCHOHHBIX omepariuii Ne MecTo it BBOJIA TEKCTA.
or Mecto s BBOja jgarel. (manee — Iluckmo-
MPEIUIOKCHNUE) HAUMEHOBAHUE OpeaHu3ayuu,(naiee —
Kimuent) B mune momxHocth, ®UO, aeiicTByromero Ha
ocHOBaHMM MecTo [T BBOJA TEKCTa., COOOIIAaeT o
COTJIACMU COBEPILIATh OMNEpalui 10 TMOKYIIKE/TIPOIaKe
0OC3HATMYHON MHOCTPaHHOW BATIOTHI HA WHAWBH Y ATbHBIX
YCJIOBUSIX B TIOPSIIKE, YCTAHOBJICGHHOM [IlMCEMOM-
MPEIIOKCHHUCM.

HaCTOHH_[I/IM coonaeM aYTeHTI/I(i)I/IKaL[I/IOHHBIC JaHHBIC
JJIA ueneﬁ COBCPUICHUA onepaunﬁ 110 HOKYHKC/ nmpogaxe
Oe3HAIMYHON HHOCTpaHHOﬁ BaJIIOTBI HA UTHAUBUAYAJIbHBIX
YCIIOBUAX!

Mpunnoxenne 22 Coraacue Ha MucbMo-npensioxenne banka/
Appendix 22. Consent to the Bank’s Letter of Proposal

Consent to the Bank’s Letter of Proposal

city of ,20

In response to the Bank’s Letter of Proposal No. Enter
the text. dated Enter the date. on the procedure for
agreeing on individual conditions for conversion
transactions (hereinafter referred to as the “Letter of
Proposal”), company name, (hereinafter referred to as the
“Client”) represented by position, full name, acting on
the basis of Enter the text., hereby informs about its
consent to carry out transaction for the purchase/sale of
non-cash foreign currency on individual terms in the
manner established by the Letter of Proposal.

We hereby provide authentication data for the purpose of
performing transactions for the purchase/sale of non-cash
foreign currency on individual terms:

DPOPMA AYTEHTUOUKAIIMA KJIUEHTA/

CLIENT AUTHENTICATION FORM

MNHH Kianenra/Jlorun
Kamnenra:

Client’s INN / Client’s Login:

KoHTakTHBIi HOMep
Teie()OHA/IIIEKTPOHHOM

Contact phone number/email:

MOYTHI:
HapoJas aas Authentication password:
ayTeHTH(PMKALNU:
YnonHOMOYEHHOE — JTHIIO/ Hara:/ [ommuce/
Authorized person *°: Date Signature

(PHO/ full name)

ML.II. / Seal here

®opmy ayrenTuduxanuu Kimenra npunsn/ The Client Authentication Form has been accepted by:

(@HUO omsemcmesennozo compyonuxa banka)
(Full name of the Bank’s responsible employee)

Tloonucw
Signature

Hama
Date

49 ITpu Hanpasnenun nokymenta o Cucreme «Mureprer-bank» pasnens! He 3anonusiorcs./ When sending a Document via the Internet Banking System, this

section is not filled in.
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Ipunoxenne 23 3asgBaeHne Ha H3MeHEHHe AYyTeHTH(PHUKANMOHHBIX TAHHbBIX/

@ orn6anHk

3ASIBJIEHUE HA U3MEHEHME
AYTEHTUOUKAIIMOHHBIX JAHHBIX

Haumenosanue opeanuzayuu (nanee — KnmeHt) B nure
donxchocmo, @HO, necTBYIONIEro Ha OCHOBaHUU MecTo
JUTS BBOJIA TEKCTA, IIPOCUT CUUTATh Ay TEHTU(PUKAIIIOHHBIC
JaHHble HEIEHCTBUTEILHBIM ¢ MecTo U1 BBOIA IAThL.
Jis mpoBeneHus ayTeHTHU(OUKANMW TPONIY TPUHSATH
CJIEYIOIUE ayTeHTU()UKAIIMOHHEIC TAHHBIE

Appendix 23. Request for Changing Authentication Data

REQUEST FOR CHANGING AUTHENTICATION
DATA

Company name (hereinafter referred to as the “Client”)
represented by position, full name, acting on the basis of
Enter the text, hereby asks to invalidate the authentication
data since Enter the date.

For authentication purposes, please accept the following
authentication data

OOPMA U3MEHEHUWS ITAPOJIA 11O
AYTEHTUOUKAIIUN KIIMEHTA

CLIENT AUTHENTICATION PASSWORD CHANGE
FORM

MNHH Kianenra/Jlorun Kiunenra:

Client’s INN / Client’s Login:

KonTakTHBI HOMEP
TeJie()OHA/INEeKTPOHHOI MOYTHI:

Contact phone number/email:

Hoselit napoas ans ayreHTHGUKATMN:

New authentication password:

PyxoBonurens/
Manager >°:

(@UO/ full name)

Hara:/
Date

[ommuce/
Signature

ML.II. / Seal here

®opmy ayrenTuduxanuu Kimenra npunsan/ The Client Authentication Form has been accepted by:

(@HUO omsemcmesennozo compyonuxa banka)
(Full name of the Bank’s responsible employee)

Hama
Date

Tloonucw
Signature

30 ITpu HanpaBieHUH 1OKyMeHTa 1o cucteMe «HTepHeT-bank» pasznens! He 3anonusiorcs./ When sending a Document via the Internet Banking System, this section

is not filled in.
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Ipunioxenne 24 IInceMo-npenioKeHne 0 NOPSIAKE COIIACOBAHUA HHIUBHIYATbBHBIX YCI0BHII KOHBEPCHOHHBIX
onepanuii/ Appendix 24. Letter of Proposal on Procedure for Agreeing on Individual Terms of Conversion
Transactions

@ orn6anrk

MucsMo-npeasioxkeHne 0 NOPsIKe COrJIACOBAHUA
HHIMBUAYAJIbHBIX YCJI0BUH KOHBEPCUOHHBIX ONepanuii
s KiinenroB cermenTa « MaJblii OM3HeC»

r. « »

20 r.

AxmmonepHoe o6mectBo «OTII BaHk», pyKOBOICTBYSCH
IIyHKTOM 3.2.6 JloroBopa mpeuiaraeT HaumMeHo8aHue
opeanusayuu, (nanee — KineHr) coBepiars onepamnuy no
MIOKYTIKE/TIpolaske Oe3HAIMYHON MHOCTPAHHOM BATIOTHI (Hajee
— KOHBEPCHOHHBIE OIIEPAINN) HA HHANBUIYTbHBIX YCIOBHIX
B CIIEAYIOLIEM MOPSAKE:

1. CTOpoHBI MOTYT IIPEABAPHUTEIBHO MEPENl OCYIIECTBICHUEM
KOHBEPCHOHHOH omepanyy o0CYXIaTh yCIOBHA 1O TelaedoHy
WM TI0 3JIEKTPOHHOH moyure. Jlo Hayana oOCyXIeHHs YCIOBUM
Bbank npoBoaut ayrentndukannio Kinnenra: no MHH nui6o mo
Jloruny>! u napomo ayrenruduxamyun Kinuenra.

Aytentndukannonnsle naHHele Kimenrta Qukcupyrorcs B
Cortacui Ha HacTosIIee IUCHMO-TIPEIUIOKEHNE (Janee —
Cornacue), odopmiieHHOe Ha ocHOBe [lpmimoxenus 22 K

Jorosopy.

KimueHt 00s3aH  HE3aMeUIMTENFHO H3BemaTh baHK 00
HU3MEHEHUH ayTeHTH(DUKATMOHHBIX JIaHHBIX yTeM
npenoctaBieHuss B baHk  3asdBiieHMss Ha  U3MEHEHHE

ayTeHTU(QUKAMOHHBIX 1aHHbIX ([Ipunokenne 23 k JloroBopy)
(mamee  —  3asBieHME) C  YKa3aHMEM  aKTYaJIbHBIX
ayTeHTU(HUKAMOHHBIX AaHHBIX. [0 MOMEHTa MpeaoCTaBICHUS
3asBienust baHk ncrone3yer HHPOpMaNHIo, MPEAOCTaBICHHYTO
B Cornacum (Wm TOCI€JHEM NIPEOCTABICHHOM 3asiBICHUH).
B ciydae ycnennoii ayrentndukanun Kimenra bank moxer
obcyxnare ¢ Kmmenrom/npencraButenem KimeHra ycioBus
omepaluy, a TakXKe IPENOCTaBUTh CIEAYIONME JaHHEIE,
Kacaromuecss omnepauudi u cueroB Kimenra: Homep cuera,
OCTaTOK Ha CUeTe.

2. KimeHT mpuHHMaer Bce Mepbl, HEOOXOIUMBIC IS
MIPEAOTBPALICHUS JII0O0T0 HECAHKIIMOHUPOBAHHOTO JIOCTYIa K
ayTeHTU(UKAMOHHEIM IaHHBIM KimenTa. Ecnmu Tperbe numo
MOJY4WJIO JIOCTYH K ayTeHTUHKauu naHHeIM Kimenra,
IIOJTHOMOYUSI 3TOr0 JIMLA Ha OCYILECTBIEHHE ACUCTBUI OT
nMmenn KieHTa, cauTaroTcst SBCTBYIOIIMMH M3 OOCTaHOBKH, B
KOTOpOH JeiictByer 3710 Jjmmo. K duciy 0OCTOSTENBCTB,
CBUJICTEIBCTBYIOMINX O HAIMYNH Y TaKOTO JINIAa HEOOXOMMBIX
MIOJTHOMOYMH, OTHOCHTCSI Cpey IPOYEro 3BOHOK C TenedoHa,
HaNpaBJICHUE MHCbMA C JJIEKTPOHHOH IMOYTHI, yKa3aHHBIX B
Cornacun/3asBIeHNH, coo01eHne BEpHBIX  Mapoiiei
ayreHTUQUKanuy. B3anmozelictBue banka ¢ TakuMm JMom
cosmaer g Kimenra Te ke TIpakgaHCKMe IpaBa U
00513aHHOCTH, KaK eciy Obl B3aMMOAEHCTBHE OCYIIECTBIISIOCH
HeTocpeICTBEHHO B ouce baHka nnm mocpencTBOM CHCTEMBI
JIMCTaHIIMOHHOTO OaHKOBCKOT'O 0OCITYKHBAHHSI.

3. KnueHT cornamaercs ¢ TeM, 4To baHk BnpaBe BECTH 3aINCh,
B TOM YHCIIC 3JICKTPOHHYIO, BCEX TeJIC(OHHBIX IIEPErOBOPOB
MEXly HUMH, IPOBOJUMBIX B CBSI3U C UCIIONHEHUEM JloroBopa.
Takas 3anwch MOXeT OBITH HCIIONIB30BaHA B KadeCTBE

Letter of Proposal on Procedure for Agreeing on Individual
Terms of Conversion Transactions for Small Business
Clients

city of ,20

OTP Bank Joint Stock Company, subject to clause 3.2.6 of the
Agreement, hereby proposes to company name, (hereinafter
referred to as the “Client”) to perform transactions for the
purchase/sale of non-cash foreign currency (hereinafter
referred to as “conversion transactions”) on individual terms in
the following manner:

1. The Parties may preliminarily discuss the terms by telephone
or e-mail before carrying out a conversion transaction. Before
discussing the terms, the Bank shall authenticate the Client: by
INN or Login* and the Client’s authentication password.

The Client authentication data shall be recorded in the Consent
to this Letter of Proposal (hereinafter referred to as the
“Consent”), drawn up on the basis of Appendix 22 to the
Agreement.

The Client is obliged to immediately notify the Bank of changes
in authentication data by submitting to the Bank a Request for
Changing Authentication Data (Appendix 23 to the Agreement)
(hereinafter referred to as the “Request”) indicating the current
authentication data. Until the Request is submitted, the Bank
shall use the information provided in the Consent (or the last
submitted Request).

If the Client authentication is successful, the Bank can discuss
the terms of the transaction with the Client / the Client’s
representative, as well as provide the following data regarding
the Client’s transactions and accounts: account number, account
balance.

2. The Client shall take all measures necessary to prevent any
unauthorized access to the Client’s authentication data. If a third
party has gained access to the Client’s authentication data, the
authority of this person to act on behalf of the Client shall be
considered to be evident from the circumstances in which this
person acts. Circumstances indicating that such a person has the
necessary authority include, among other things, calling from a
telephone, sending a letter from the email specified in the
Consent / Request, and providing the correct authentication
passwords. The Bank’s interaction with such a person shall
create for the Client the same civil rights and obligations as if
the interaction was carried out directly at the Bank’s office or
through a remote banking system.

3. The Client agrees that the Bank has the right to keep records,
including electronic records, of all telephone conversations
between them conducted in connection with the performance of
the Agreement. Such records can be used as evidence when

3! TIpu ayrenrndukanun Knuenta no tenedony Kiment o Bei6opy Mosxket Hazath mu60 MTHH mu6o Jlorun, ykasanHbI B opMe ayTEHTHQUKAIIN
Knmenra o Tenedomny. [Ipn sToM mapons, ykazanusli B popme ayrenTudukanuy Kinrenra o texedoHy, sBisieTcs 00s3aTeIbHBIM [P IPOBEICHUH
ayrentuduxamy/ When Client authenticating is performed by phone, the Client can optionally indicate either the INN or the Login specified in the
Client authentication form by phone. At the same time, the password specified in the Client authentication form by phone is mandatory during
authentication.
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JI0Ka3aTeJIbcTBa IPH PACCMOTPEHHH CIIOPOB B JIOOOM cyze, a
TaKXe B paMKax ITPOM3BOACTBA T10 JIeJTy, IPOBOANMOTO MHBIMHU
OpraHaMu rocyJapcTBEHHOM BIIacTH. B ciryuae BOSHMKHOBEHUS
CIHOpa WM WHBIX BOIIPOCOB, B TOM YHCIIE 110 YCIIOBUSM KaKOH-
mbo omepanuy, baHk BmpaBe o0patuThcs K 3alMCH
Tesle()OHHBIX TIEPETOBOPOB ISl YTOYHEHHS HEOOXOANMOH
nHpOpMaNHH.

B ciryuae cornacus ¢ BBIIEU3I0KEHHBIM ITOPSAKOM IIPOCHM Bac
HanpaBuTh Cornacue, opOpMIICHHOE HAa OCHOBE [IpHIIOkKEHUs
22 x Jlorosopy.

C parel nomyueHust bankom Cornacusi KOHBEPCHOHHBIE
onepanys COBEPIIAIOTCS B BEIIIEU3IIOKEHHOM MOPSIKE.

3anonHseTcs eciu MIPUMEHUMO: 3aKJIOYCHHOE
JlonoTHNTE IBHOE corjianieHue oT
No K JIOTOBOPY 0OAaHKOBCKOIO

(pacyeTHOro) cyera NmpekpamaeTr cBOei JeiicTBUA C JAaThl
nosyyenusi bankom Coraacus.

Bank™?
AO «OTII bauk»
Anpec: 125171, r.Mocksa, Jleannrpaackoe 1., 1.16a, ctp.2.

Per.Ne 2766, BK 044525311,
WHH 7708001614, KIIIT 997950001,
OI'PH 1027739176563

K/c Ne 30101810000000000311
B I'Y banka Poccun o LIOO

OKBD/I 65.12, 67.13, OKIIO 29293885
Ten. +7 (495) 775-4-775

considering disputes in any court, as well as within the
framework of proceedings conducted by other government
bodies. In the event of a dispute or other issues, including
regarding the terms of any transaction, the Bank has the right to
refer to the records of telephone conversations to clarify the
necessary information.

If you agree with the above procedure, please send a Consent
drawn up on the basis of Appendix 22 to the Agreement.

From the date the Bank receives the Consent, conversion
transactions shall be carried out in the above manner.

To be filled in, if applicable: the Additional Agreement dated

No. to the Bank (Current) Account
Agreement shall be no longer valid from the date the Bank
receives the Consent.

Bank>
OTP Bank JSC
Address: 125171, Moscow, Leningradskoye sh., 16a, building 2.

Reg. No. 2766, BIC 044525311,
INN 7708001614, KPP 997950001,
OGRN 1027739176563

corr. acc. No. 301018100000000000311

with the Main Directorate of the Bank of Russia for the Central
Federal District

OKVED 65.12, 67.13, OKPO 29293885

Tel. +7 (495) 775-4-775

(aapec oTaeneHust, GusHec-LeHTpa, $punnana banka)

Ot banka

M.IL

(address of branch, business center, branch of the Bank)

On behalf of the Bank
/ /

Seal here

2 IMpu Hanpasienun nokymenta o Cucreme «MuTteprer-banky pasnen He 3anonusercs./ When sending a Document via the Internet Banking System, this section

is not filled in.
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Ipunnoxenne 25 3agBaeHne 0 HAYNCICHUH NMPOLEHTOB HA OCTATOK JICHEKHBIX cpeacTB Ha cuere Kiinenra,
OTHOCHIIErocs K cermeHTy «Maublii 6u3Hec)/
Appendix 25. Request for Accruing Interest on Small Business Client’s Account Balance

3ASIBJIEHUE
REQUEST
O Hayuc/IeHNU POLEHTOB HA OCTATOK JeHEeKHbIX cpeacTB Ha cueTe Kiinenra
for Accruing Interest on Client’s Account Balance

, UHH / INN (manee — Knmenr) / (hereinafter referred to as the “Client”),

(naumenosanue opeanuzayuu / PHO unousudyanvrozo npeonpunumamens, MHH)
(company name / full name of individual entrepreneur, INN)

MIPOCUT Bac HAYMCJIATH IPOLIEHTHI 32 MOJIb30BaHHUE JICHE)KHBIMH CpEJICTBaMK Ha cuere No B
IIEPUOL C « » 20 rmo« _ » 20 r BKIIIOYMUTENBHO. {151 3TOr0 NpoCcUM MOJKIIOUUTh YCIYyTy
Hecnwmxaemslii octaTok /
hereby requests you to accrue interest for the use of funds on account No. during the period
from ,20  to , 20 inclusive. For this purpose, please enable the Minimum Balance
service
CyMMa HECHIKAeMOTO OCTaTKa: ( ) py0. / rub
Minimum balance amount: YyKazamo cymmy CYMMA NPONUCHIO
indicate the amount amount in words
[IpoueHTHas cTaBKa 3a IMOJIL30BAHKE % TOJIOBBIX (cyMMa IpONHCHIO MPOLIEHTOB) TOJIOBBIX
JIEHEKHBIMU CPENCTBAMU % per annum (amount in words) percent per annum
Interest rate for using funds yKazamv % cmasky % cmaska nponucsio
indicate the interest rate interest rate in words
B ciryyae ymeHbIIeHHS TIOCIIE YKa3aHHOTO Mepro/a 3aMKCHPOBAHHOTO OCTaTKa JICHEKHBIX CPEJICTB, KPOME CITMCAHHUH CO
cyeTa Mo yIuiaTe KOMHCCHOHHBIX BO3HArpaxJIeHnH 0aHKy, 6aHK HauuciseT nmpoueHThl o craBke 0,01% ronoBsix.
If the fixed balance is decreased after the specified period, with the exception to the bank fees debited from the account, the
bank shall charge an interest at a rate of 0.01% per annum.

(Oata) (rogmncs) (ammrng, nHnynars,)
(Date) (signature) (surname, initials)

MLIL. / Seal here

OTMETKM BAHKAS3 BANK’S MARKSS!
[] Venous cornacosans / The terms have been agreed upon
[[] 3asienue otknoneno (ykasats npuunny): / The Request has been rejected (specify reason):

(donxHocme npedcmasumens baHka) (Modnucs) (®n0)
(Position of the Bank’s representative) (Signature) (Full name)

MLII. / Seal here

53 Tlpu nanpasnenuu gokymenta o Cucteme «Mutepner-Bank» pasen ue sanonusercs / When sending a Document via the Internet Banking System, this section is
not filled in.
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punosxkenue 26 3asiBjieHre 0 HAYMCIEHUH IPOLEHTOB HA OCTATOK JIEHEKHBIX cpeAcTB Ha cueTe KiimenTa, oTHOCSAIEroCs
K cermeHTY «Cpennuii 0uznec» n/uian «Kpynnsriii 6usnec» / Appendix 26. Request for Accruing Interest on Mid-Size
Business and/or Large Business Client’s Account Balance

3ASIBJIEHUE
REQUEST
O Hayuc/IeHNU POLEHTOB HA OCTATOK JeHEeKHbIX CpecTB Ha cueTe Kinenra
for Accruing Interest on Client’s Account Balance

, UHH / INN (manee — Knuenr) (hereinafter referred to as the “Client”),

(naumenosanue opeanuzayuu / PHO unousudyanvhozo npednpunumamens, UHH)
(company name / full name of individual entrepreneur, INN)

HAYKCIIATh NPOLCHTHI 33 TOJIb30BAaHUE JICHSKHBIMH CPEICTBAMHU Ha cyere Ne B IIEPHUOJ C
« » 20 rmo«_ » 20 T BKIIIOYMTENBHO. JIJIsl 3TOr0 MPOCUM ITOAKIIOYHUTE yCIyTy (BBIOpaTh
OJIMH M3 BAPHAHTOB):

hereby requests you to accrue interest for the use of funds on account No. during the period
from ,20  to ___,20__ inclusive. For this purpose, please enable the service (select one of
the options):

[C] Hecnmxaemprii octaTok / Minimum Balance

[] Cpennuii ocTaTok 1eHe;RHBIX CPeCTB Ha cuere / Average Balance

Hns nonyyenus npoyenmog na ocmamox 3anoanume noas nudice. / To accrue interest on your balance, fill in the fields below:

CyMMa HECHI)KaeMOro / CpeJJHEro OcTaTKa: ( ) py0. / rub
Minimum / average balance amount: ykasamo cymmy CyMMa NPONUCHIO

indicate the amount amount in words
[IpoueHTHas cTaBKa 3a IMOJIB30BAHKE % TOJIOBBIX (cyMMa IpONHCHIO MPOLIEHTOB) TOJIOBBIX
JEHEXKHBIMH CPEICTBAMU % per annum (amount in words) percent per annum
Interest rate for using funds yKazamv % cmasky % cmaska nponuceio

indicate the interest rate interest rate in words

[] Osepnaiit / Overnight

Pa3mep ocTaTka IEHEXKHBIX CPENCTB ONPEAEIAETCA B (ykaswieaemcs onpedenentoe spemsi ¢ 15:00 0o 16:30, 6 komopoe 6ydem
Qukcuposamvcs 0cmamox)
The balance amount shall be fixed at _:  (specify the time from 15:00 to 16:30 at which the balance will be fixed)
MpoueHTHan cTaBKka, % roAoBbIX
(8bi6pame 00uH U3 sapuaHmos)
OcTaToK AeHeXHbIX cpeacTB Ha CyeTte
A t bal Interest rate, % per annum
CEOUTHDE aNce (select one of the options)
E] ®PukcrposaHHas Fixed | |:| Mnasatowas Floating
0o BKNHOYUTENIbHO MpoLLEeHTbI He HaYUCNALOTCA
to inclusive No interest accrues
oT Ao BK/IIOYUTENIbHO 0,01%
from to inclusive
ot (o) BKNHOUYUTENIbHO
i SKIIOH %| RUONIAON- %
from to inclusive
ot (o) BKNHOUYUTENIbHO
i SKIIOH %| RUONIAON- %
from to inclusive
ot (o) BKNHOYUTENIbHO
i . . % | RUONIAON- %
from to inclusive
ot (o) BKNHOUYUTENIbHO
i . . % | RUONIAON- %
from to inclusive
ot 1 Bbilwe %
°| RUONIAON - %
from and more

B ciryyae ymeHbIIeHHS TIOCIIE YKa3aHHOTO Nepro/a 3ahMKCHPOBAaHHOTO OCTaTKa JACHEKHBIX CPEJICTB, KPOME CITUCAHUI CO cyeTa
TI0 yIu1aTe KOMHUCCHOHHBIX BO3HATrPaXICHNH 0aHKy, 6aHK HauuciseT npoueHTs! o craBke 0,01% ronoBeix.

If the fixed balance is decreased after the specified period, with the exception to the bank fees debited from the account, the bank
shall charge an interest at a rate of 0.01% per annum.

Beinuiata npoueHToB (sui6pams odun uz eapuanmos): Interest payment (select one of the options):

[ ]na cnenyromuii pabouuii geHb o [ no ucTeyenuu Mecsia, B KOTOPOM [] exenneBHo
OKOHYAHHUIO TIEPHO/Ia HAYHUCIICHUS TIPOIIEHTOB | OCYIIECTBIISICTCS. HAYMCIICHHUE TIPOIICHTOB daily

on the next business day after the end of the after the end of the month in which interest

interest accrual period accrues
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(Oata) (rogmce (ammrng, nHnymars,)
(Date) (signature) (surname, initials)

MLII. / Seal here

OTMETKM BAHKAS* BANK’S MARKSS3
[] Venous cornacosanst / The terms have been agreed upon
[] 3asBnenue oTkiIoHeHO (yka3ath npuunny): / The Request has been rejected (specify reason):

(donxHocme npedcmasumens baHka) (Modnucs) (®n0)
(Position of the Bank’s representative) (Signature) (Full name)

MLII. / Seal here

5% Tpu nanpasnenuu nokymenta no Cucteme «Mutepner-Bank» pasen ue sanonusercs / When sending a Document via the Internet Banking System, this section is
not filled in
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IIpunoxenue 27 3asgBienne Ha peryJsipHoe 0e3HATNYHOE MepevHceHne TeHeKHBIX CpecTB /
Appendix 27. Request for Regular Wireless Money Transfers

3asiBJIeHNE HA peryjaspHoe 0e3HaAJITHUHOE NnepeYncC/ICHUE JCHEKHBIX CPEICTB
Request for Regular Wireless Money Transfers

3aasneHue Ne or_/ /20 Ha perynspHoe 6e3HannyHoe nepeuncieHne geHexHolx cpeacts 8 AO «OTI BaHk» oT
Request No. dated _/ /20 for regular wireless money transfer to OTP Bank JSC from

HanmeHoBaHuWe nnatenbLimKa / Payer name

NNATENbLUUK / PAYER

HanmeHosaHue / Name

MHH/KNM NIN/KPP MHH / INN /KNN / KPP

Ne PacueTHoro cyeTa B AO “OTI BaHK»
Current account No. with OTP Bank JSC

MNONYYATE/1b PAYEE

HanmeHosaHue / Name

WHH/KNM INN/KPP MHH / INN /KNN / KPP

Ne PacuetHoro cyeta / Current account No.

BaHK nony4artensa (HaumeHoBaHue) / Payee bank (name)

BUK / BIC

Ne KoppecnoHgeHTckoro cyeta / Correspondent account No.

CYMMA U1 NOPAAOK EE ONPEAENEHNA*
AMOUNT OR PROCEDURE FOR ITS DETERMINATION*

MonHaa cymma AeHeKHbIX CPeACTB Ha pacieTHOM cyeTte
Full amount of funds on the current account

dukcnpoBaHHaa cymma (undpamm 1 nponucbto)
Fixed amount (in numbers and words)

CymMma cBepx MMHMMaNbHOro IMMUTA (YKa3blBaeTcAa cymma
MWUHUMaJIbHOTO IMMUTA LiMbpPammM U NPONUCHIO)

Amount in excess of the minimum limit (indicate the minimum
limit in numbers and words)

Ha3sHaueHue nnatexa Purpose of payment

Kog, BantoTHol onepauumm VO (ecam npumeHMmo)
Currency transaction code VO (if applicable)

[JaTta unu nepmoanyHOCTb COBEpLUEHUS onepaLuii
Transaction date or frequency

Bpems cosepLueHna onepauun (KoHew, aHa (EOD)/Havano
OHA(BOD)/KoHKpeTHoe Bpema (HH:MM)

Time of transaction (end of day (EOD)/beginning of day
(BOD)/specific time (HH:MM)

OuepegHocTb naaTtexka Payment order

CymMy KOMUCCMOHHOTO BO3HarpaxKaeHus B pasmepe, yCTaHOBAeHHOM B [lononHuUTensHom cornaweHmm Ne_ ot _ / /20 r.K
[Jorosopy 6aHKoBCKOro cyeTa B pybaax PO Ne oT _/_/20__r.,nopy4aem crnucaTb CO CYETa, YKa3aHHOro B HACTOALLEM
3aAsBneHun.

We hereby instruct you to debit the commission fee in the amount established in Additional Agreement No.____dated __/ /20__to
Bank Account Agreement in Russian rubles No. dated __/ /20__ from the account specified in this Request.

HacTosuiee 3aasneHune asnaetca nopyyeHnem AO «OTI BaHK» Ha cocTaB/ieHMe NAaTEKHOrO NOPYYEHUA ANA NepevyncieHna AeHeXHbIX CPeacTB CO cYeTa,
YKa3aHHOrO B HaCTOALLEM 3aAB/IeHMI. B cnyyae 3anonHeHua MpunoxeHna K 3aaBneHUIO NnaTebLMK NopyyaeT 6aHKy CaMOCTOATE/IbHO 3aMO/IHUTbL CBeAEeHUA
0 BaJIOTHbIX ONepPaLMAX B COOTBETCTBMM C YKa3aHHbIMU PEKBU3UTAMMU U B CPOKM YCTaHOBNEHHble MHCTpyKLuMen baHka Poccum Ne 181-U ot 16.08.2017r. baHK
oCTaBAAeT 3a cO6ON NpaBO OTKA3aTbCA OT 3aMO/IHEHUA CBEAEHUM O BaJ/IOTHbIX OMepauuax, HesameanuTenbHO NPoMHGOpPMUPOBaB 06 3TOM K/MEHTa C
YKa3aHMeM NpuYMHbl OTKasa.

This Request is an order to OTP Bank JSC to draw up a remittance order for the money transfer from the account specified in this Request. If the Appendix to
the Request is filled in, the payer instructs the bank to independently fill in information on currency transactions in accordance with the specified details and
within the time limits established by Bank of Russia Instruction No. 181-1 dated August 16, 2017. The Bank shall reserve the right to refuse to fill in information
on currency transactions by immediately informing the client with the reason for refusal.
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[laTa oKOHYaHUA ucnonHeHuns 3aasneHna** / /
End date for the Request execution**

M.M. Seal here

OtmeTkM baHKa: Bank’s marks:

3ansneHune npuHATo The Request has been accepted by

(PNO/ monkHocTb coTpyaHmKa Banka) (full name/position of Bank’s employee)

[Oarta / /20 r. Moanuck LWtamn
Date / /20 Signature Stamp

* 3aM0NHAETCA OAMH U3 BO3MOXHbIX BapuaHTos / fill in one of the options
** eC/ yKa3aHHOE NOMe He COAEPXKUT 3HaYeH e, To 3anBNeHne UCNONHABTCA 4,0 MOMEHTa OTMEHbI NO 3anBAeHuIo MaaTenbliMKa UAK NpeKpaLLeHna gencTeus lorosopa 6aHKOBCKOro

cyerta. / if the specified field does not contain a value, then the Request shall be executed until cancelled at the Payer’s request or the Bank Account Agreement is terminated.
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MpunoxeHue K 3aasneHmio Ne ot __/ /20

Ha perynspHoe 6e3HannyHoe nepeyncieHue aeHexHbix cpeacts 8 AO «OTI BaHk»
Appendix to Request No. ____dated __/__ /20

for Regular Wireless Money Transfers with OTP Bank JSC

AO “OTN baHK”

HanmeHoBaHMe yNoJIHOMOYEHHOro 6aHKa
y OTP Bank JSC

Name of the authorized bank

CBEAEHUA O BANNIOTHbLIX ONEPALUAX
INFORMATION ABOUT CURRENCY TRANSACTIONS

ot from
HanmeHoBaHue pe3naeHTa
Resident's name
MHH / INN
[Oata Cymma onepauuu YHWUKaNbHbIA HOMEpP KOHTPaKTa,
onepauuu HanpasneHwue Transaction amount NPUCBOEHHbIN BaHKOM, Un Cpok
YBeAoMAEHWNE, PACMOPAKEHWE, .
Ne (pacueTHoro paCUeTHbIIA MM (npusHak) Kop Buaa HoMep 1 aaTa obocHoBbIBatowWwero| Bo3BpaTa | Oxupaembii Mpu3Hak
| BokymeHTa) . nnartexa onepauuun | Kog, [OKyMeHTa (gorosopa, cueta) aBaHca CPOK KOPPEKTUPOBKU
n/n WHOW AOKYMEHT . . - )
Date of . Purpose Transaction| BantoTbl Cymma Unique contract number assigned| Advance Expected Adjustment
No. R Notice, order, payment or
transaction other document (nature) of | type code |Currency Amount by the bank, or the number and | repayment term attrubute
(payment payment code date of the supporting document date
document) (contract, account)
1 2 3 4 5 6 7 8 9 10 11
1
2
MpumeyaHue / Note
OTBEeTCTBEHHOE NNL0
YNO/THOMOYEHHOro 6aHKa
OTBETCTBEHHOE INLO pe3naeHTa Responsible person of the
Responsible person of the resident / / authorized bank / /
(noanwuce) (vKn0) (noanuce) (®Kn0)
(signature) (full name) (signature) (full name)

m.n. / seal here m.n. / seal here
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HOpHZ[OK 3aIlOJIHCHUA CBGHGHI/If/i O BAIIOTHBIX ollepanusax

1. B none "HaumeHoBaHue yIIOJJHOMOYEHHOI0 0aHKa"
YKa3bIBAaeTCSl  MOJHOE COKpalllEeHHOE  (pUpMEHHOE
HaMMEHOBaHUE YIOJIHOMOUYEHHOTrO OaHka (ero ¢uimana), B
KOTOPBIH PE3UJICHT NPEICTABIACT CBEACHHUS O BaIOTHBIX

nim

onepanungax.

2. B mone or ¢ ” yKa3blBaeTcsi JaTa

3aIllOJIHCHUA CBCHGHI/Iﬁ O BAJIIOTHBIX OoNICpalnusiax.

3. B none "HaummeHnoBaHue pe3ujeHTa' yKa3bIBacTCs
MOJJHOE WJIM COKpalleHHoe (HUPMEHHOE HaUMEHOBaHHE
IOPUIMYECKOTO JIMIA WM ero (uiInaia wiv GamMuins, uMs,
OTYECTBO (IIOCIIEAHEe - MPHU HAJIM4YMK) (prU3nUecKoro juna -
WHIMBHUYaIBHOTO HpEANIpUHUMATENS, (PU3NIECcKoro JuIa,
3aHUMAIOILErOCsl B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii ®Denepanuu NOpSAKE 4YaCTHOW MPAKTUKOM,
KOTOPBIE MPEJICTABUIIN CBEIACHUS O BAIIOTHBIX OIEpaLHsX.

4. B none “UMHH” yxaseiBaercss MHH ropuauueckoro
mna win ero ¢Qunmana, wim QaMunus, UM, OTYECTBO
(mocnenHee - mpuM  HaNM4YMK) (QU3MYECKOTO JMIA -
WHIMBHUYaIBHOTO TpEANIpUHUMATENS, (ru3ndeckoro jnwuia,
3aHUMAIOILErOCsl B YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii ®Denepanuu MOpSAKE YaCTHOW MPAKTUKOM,
KOTOPBIE MPEJICTABUIN CBEACHUS O BAIIOTHBIX OIEpaLHsX.

5. B none “/laTa onepanuu (pac4eTHOro A0KyMeHTa)”
yKa3bIBaeTCs AaTa 3a4MCICHUS JEHEXKHBIX CPEICTB HA CYET
KJIMEHTa (IIpU OTIepaliy 3a4HCIICHHS) WIIM JaTa PacueTHOTO
JIOKyMEHTa Ha CIIMCaHNe JICHEXKHBIX CPEACTB (IPH ONepaLuu
CITUCAHU).

6. B noze “YBenomiienne, pacnopsizkeHue, pac4eTHbIN
WJIM MHOM JOKYMEHT” yKa3bIBaeTCA:

- TIPY 3aYMCIICHUH BAJIOTHI HA TPAH3UTHBIA BAJIOTHBINA
C4eT KIHEHTa HOMEpP YBEAOMIEHHS O IOCTYIUIEHUU
(3auMciaeHUM) WHOCTPAHHOM BaTIOTBI HAa TPAaH3UTHBINA
BAaJIOTHBIM  CYET  PE3UJEHTa, KOTOpPOE  HAIpPaBIECHO
YIOJIHOMOYEHHBIM OaHKOM pe3nuAeHTY (HoMmep pedepeHca
3a4MCIICHNS HAa TPAH3UTHBIA BAJIIOTHBIA CUET, YKa3aHHBIA B

BBIIIUCKE 11O TPAH3UTHOMY BAJIFOTHOMY CUCTY KJ'II/IGHTa);
- HOMCD paCcuUCTHOI'0 JOKYMCHTA B MHBIX CIIydadaX

7. B nmone “Hanpasienne (NPHM3HAK) ILIaTe:kKa”

YKa3bIBACTCA:

1- mpu 3a4nCIeHUH JEHEKHBIX CPEJICTB HA CUET KIMEHTa

2- NIpY CNIMCAHUU JACHEKHBIX CPEJCTB CO CUETa KIUEHTA

8. B nosnie “Koa Buaa onepauumn” yka3plBaeTcs KO BUAA
onepauuu B cootBercTBUU ¢ [IpunoxxenueM 1 k MHCTpyKImu
banka Poccun ot 16.08.2017 Ne 181-H.

Procedure for filling in information on currency transactions

1. The “Name of the authorized bank” field shall
contain the full or abbreviated corporate name of the
authorized bank (its branch) to which the resident provides
information on currency transactions.

2. The “from ” field shall contain the date
of filling in information on currency transactions.

3. The “Resident’s name” field shall contain the full or
abbreviated corporate name of the legal entity or its branch or
the surname, name, patronymic (if any) of the individual
being individual entrepreneur, the individual engaged in
private practice in the manner established by the legislation
of the Russian Federation, who provided information on
currency transactions.

4. The “INN” field shall contain INN of the legal entity
or its branch, or the surname, name, patronymic (if any) of the
individual being individual entrepreneur, the individual
engaged in private practice in accordance with the procedure
established by the legislation of the Russian Federation, who
provided information on currency transactions.

5. The “Date of transaction (payment document)” field
shall contain the date of crediting funds to the client’s account
(for a credit transaction) or the date of the payment document
for debiting funds (for a debit transaction).

6. The “Notice, order, payment or other document”
field shall contain:

- when currency is credited to the client’s transit
currency account, the number of the notice of the receipt
(crediting) of foreign currency to the resident’s transit
currency account, which is sent by the authorized bank to the
resident (reference number for crediting to the transit
currency account indicated in the statement of the client’s
transit currency account);

- payment document number in other cases

7. The “Purpose (nature) of payment” field shall
contain:

1- when funds are credited to the client’s account
2- when funds are debited from the client’s account
8. The “Transaction type code” field shall contain the

transaction type code in accordance with Appendix 1 to Bank
of Russia Instruction No. 181-I dated August 16, 2017.
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9. B nosre “Koa BamioTh1” ykaspiBaeTcs IU(pOBOI KO
BAMIOTBI B COOTBeTCTBMM  C¢  OOmIepoccHiCKuM
KJIacCU(PHUKAaTOPOM BAJTIOT.

10. B none “Cymma” yka3bIBaeTCs CyMMa ONEpPALUH.

11. B nmnone “YHuKaIbHBIH
NPUCBOEHHbIH  0aHKOM,
000CHOBBIBAIOLECTO  JOKYMEHTA

HOMEP KOHTPAKTA,
HOMEp ® Jara
(morosopa, cuera)”

NI

YKa3bIBACTCA:

- YHHUKaIbHBIE HOMEp KOHTPAaKTa, IPHCBOECHHOTO
YIOJHOMOYEHHBIM OaHKOM, B CiIydae €CIM KOHTPAaKT, IO
KOTOPOMY OCYIIECTBIISIETCS] BAJIFOTHAS OIIEpaIysl, OAICHKHT
IIOCTAHOBKE Ha Yy4YeT B 0OaHKe B COOTBETCTBHUH C
tpeboBannsmu Muctpykinn banka Poccun ot 16.08.2017 Ne

181-11;

- HOMCD MU JaTa AOKYMCHTAa Ha OCHOBAHUHU KOTOPOI'O
OCYHICCTBJIACTCA BAJIIOTHAA OICpAlMs B UHBIX ClIydasaXx.

12. B none “Cpok Bo3BpaTa aBaHca” yKa3bIBacTCs Aara,
YUHTBIBAOIIAsl CPOK Bo3Bpara B Poccuiickyto deneparuio
JICHE)KHBIX CPEJCTB B CIlyyac HEHWCIIONHCHHS HEPE3UACHTOM
00513aTeNBCTB IO KOHTPAKTY. [Ipr OTCYTCTBUHM B KOHTpPAKTE
cpoka Bo3BpaTa B Poccmiickyio Demepanuio JEHEKHBIX
CpPEICTB B  ClIlyd4ac  HCHCIIONHCHHUS  HEPE3UICHTOM
00513aTeNBCTB M0 KOHTPAKTy, PE3UACHT PACCUYUTHIBACT
YKa3aHHBI CpPOK CaMOCTOSITEIBHO, HCXOAS W3 YCIOBHH
KOHTpakTa U 0OBIYacB JAEJIOBOTO oOopoTa. JlaHHOe mome
3aIIOJTHACTCS TOIBKO JUTS KOJOB BUIOB BATIOTHBIX OIICPAIUit
11100, 21100, 23100, 23110.

13. B mnone “Oxupaemblii CpoK” yKa3bIBaeTCs JaTa
O’KHJIaEMOTO CpPOKa peraTphaliyl MHOCTPAHHOH BAJIIOTHI U
(wmm)  Bamotel  Poccmiickoit  ®Denepammu  coriacHo
IMpunoxenunto 3 k Uuctpykumu banka Poccuu ot 16.08.2017
Ne 181-H.

14. B none “IIpu3HaK KOPPEKTHPOBKH” YKa3bIBAacTCA
CHUMBOJI “*” B CITydae €ciIy CBEICHHS O BAJIIOTHBIX OIlepanusix
HNPEICTABISIOTCS B CBSI3M C M3MEHEHUEM CBEJCHMI,
COJICPIKAIMXCS B MIPEACTABICHHBIX paHee KJIMEHTOM B OaHK
nH(OpPMANNH O KOJIe BU/Ia ONepanuy U (MIn) B TOKYMEHTaX,
CBA3aHHBIX C IPOBEICHHEM OIepaluil, B pe3yabTare
KOTOPBIX HEOOXOAMMO U3MEHHUTH KOJI BHJIa OTIEPALIIH, paHee
OTPaXCHHBIM YIOJIHOMOYECHHBIM OaHKOM B JaHHBIX IO
onepauusM npu  u3MeHeHMHn HuH(popmanmu 00
0’KHIAEMBIX CPOKaX penaTpUalil HHOCTPAHHOW BaIOTHI U
(wmm) BamoTel Poccuiickoit dexepanyu 10 MMIOPTHOMY

nim

KOHTPAKTY.

9. The “Currency code” field shall contain the digital
currency code in accordance with the All-Russian Classifier
of Currencies.

10. The “Amount” field shall contain the transaction
amount.

11.  The “Unique contract number assigned by the bank,
or the number and date of the supporting document
(contract, account)” field shall contain:

- the unique contract number assigned by an authorized
bank, if the contract under which a foreign exchange
transaction is carried out must be registered with the bank in
accordance with the requirements of Bank of Russia
Instruction No. 181-I dated August 16, 2017;

- the number and date of the document on the basis of
which the currency transaction is otherwise carried out.

12.  The “Advance repayment date” field shall contain the
date that takes into account the period for the repayment of
funds to the Russian Federation in the event of the non-
resident’s default under the contract. If the contract does not
set forth a deadline for the repayment of funds to the Russian
Federation in the event of the non-resident’s default under the
contract, the resident shall calculate the specified period
independently, based on the terms of the contract and
business customs. This field shall be filled in for currency
transactions type codes 11100, 21100, 23100, 23110 only.

13. The “Expected term” field shall contain the date of the
expected period of repatriation of foreign currency and/or the
currency of the Russian Federation in accordance with
Appendix 3 to Bank of Russia Instruction No. 181-I dated
August 16, 2017.

14. The “Adjustment attribute” field shall contain the
symbol “*”, if information on currency transactions is
presented in connection with a change in the information
contained in the information previously submitted by the
client to the bank about the transaction type code and/or in
transactions-related documents, as a result of which it is
necessary to change the type code transaction previously
reflected by the authorized bank in information on
transactions or when information on the expected term of
repatriation of foreign currency and/or currency of the
Russian Federation under an import contract changes.
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IIpunioxenne 28 3asgBaeHue 00 M3MEHEHNH NPABA JOCTYNA YNOJTHOMOYEHHBIX JIMI KJIHEHTA K 3J1eKTPOHHBIM
noxkymentam B Cucreme «utepuer-bank» / Appendix 28. Request for Changing the Right of Access of
Client’s Authorized Persons to Electronic Documents in Internet Banking System

3ASBJIEHUE
REQUEST
O0 n3MeHeHUH NPaBa J0CTYyNa YIIOJTHOMOYEHHBIX JIUI KJIHMEHTa
K JJIeKTPOHHBIM J0KyMeHTaM B Cucreme « AnTepHeT-Bank»
for Changing the Right of Access of Client’s Authorized Persons
to Electronic Documents in Internet Banking System

(manee — Kiment) (hereinafter referred to as the “Client”),

(naumenosanue opeanusayuu / PHO unousudyanvho2o npeonpunumamens)
(company name / full name of individual entrepreneur)

MPOCHT BAC JUIsl HCKIIFOYUTEIBHO JUTA Lieneit obcmyxuBanus o Cucteme « MHTEpHET-BaHK» [UTs CIEAyrOLIeH IPYIITbI
YIOJTHOMOYCHHBIX Tl (Hanee — YJI):

hereby requests you, for the sole purpose of servicing via the Internet Banking System, in respect of the following group of
authorized persons (hereinafter referred to as APs):

Jjg DdUO Jlorun (email) B Cucreme «nTepHeT-bank»
;: Full name Login (email) in Internet Banking System

1

2

3

YCTaHOBUTB CIIETYIOIINE MTpaBa Ha IIPOCMOTP W/WIIM MTOIIMCAHNE JIEKTPOHHBIX JOKYMeHTOB (nanee — DJ1) B Cucreme
«Murepuer-bank» (0711 He ommeuennvix kamezopuil /] HACMPOUKU He USMEHAMCSL):

to grant the following rights to view and/or sign electronic documents (hereinafter referred to as EDs) in the Internet Banking
System (unchecked ED categories shall remain unchanged):

Mo:keT npocMaTpuBaTh /1 Mo:keT noanuchIBaTh ]I
(npaso na npocmomp u cozoanue I/ (3anonnaemcs eciu epynne YJI npedocmagieno
coomeemcmeyowei kamezopuu /] 6 Cucmeme npaso Ha NPOCMOMp COOMEencmeyoujell
Kareropus DI «HUnmepnem-Bank») kamezopuu J])
ED Category>’ Authorized to view EDs Authorized to sign EDs
(the right to view and create an ED of the (to be filled in if the AP group is granted the right
corresponding ED category in the Internet Banking to view the corresponding ED category)
System)

PyGJieBbie ILIaTeXu []Ma Yes []Her No [ ]/Ma Yes []Her No
Ruble payments

BaitoTHbIE TOKYMEHTBI []Ma Yes []Her No [ ]/Ma Yes []Her No
Currency documents

JIOKYMEHTBI BAIIFOTHOTO KOHTPOJISt []Ma Yes []Her No [ ]/Ma Yes []Her No
Currency control documents

Monynb Jleno3utst []/a Yes []Her No [ ]/a Yes [JHer No
Deposits module

Moyt 3apIuiaTHbIA IPOEKT []Ma Yes []Her No [ ]/Ma Yes []Her No
Payroll program module

Moy b DIEKTPOHHBIE TIOIIHCH []Ma Yes []Her No [ ]/Ma Yes []Her No
Electronic signatures module

Vnpasienue yciyramu []Ma Yes []Her No [ ]/Ma Yes []Her No
Service management

IuceMa, u3BemeHus ™ []/a Yes []Her No [ ]/a Yes [JHer No
Letters, notices™

Mopuynbs Bxogsiiiye 10KyMeHTbI []Ma Yes []Her No [ ]/Ma Yes []Her No
Incoming documents module

Mopuyns CripaBO4HUKA []Ma Yes []Her No [ ]/Ma Yes []Her No
Directory module

Mopuyns CoTpyaHUKA []Ma Yes []Her No [ ]/Ma Yes []Her No
Employees module

*noonuce 603moicHa movko 0 Iucem
*signature is possible for Letters only
KinenT noarsepkaaer, 4ro:

STlonHoe onMUCcaHye KaTETOpHii M MPABUII 3aNOJIHEHUS 3asBIIEHUs yKa3aHbl B naMaTke B npuiokennn./ A full description of
the categories and rules for filling out the Request are indicated in the Instrucrions in the Appendix to the Request.

193




The Client confirms that:

1. 3anper Ha npocMOTp D] UCKITIOUUT BO3MOKHOCTB IPOCMATPUBATh U co3AaBath D] coBeTyromeil kareropuu. [Ipaso

MTOJIITUCH B Takol kateropuu D/1 y nanHo# rpynmsl YJI He Oyner.

1. A ban on viewing EDs will exclude the ability to view and create EDs of the corresponding category. This group of APs will

not have the right to sign EDs of this category.

2. 3anpeT Ha IMoAIMCaHHue BI[ HE BCACT K aBTOMATUYCCKOMY OTKIIIOUCHHIO TPOCMOTPOBOI'0 A0OCTYIIAa K KATCrOprUn SI[

2. A ban on signing EDs shall not automatically disable viewing access to the ED category.

3. Ecm JUIA KaTeTOpUun BI[ HC OTMCUYCH JOCTYII K I[aHHOﬁ KaTeropuu Wjiu npaBo noAnrucCu, To COBCTYIOIINEC HaCTpOfIKPI

OCTaHyTCA 0e3 U3MEHEHUSI.

3. If access to this category or signature rights are not checked for the ED category, then the settings will remain unchanged.

(Oondcnocmo, Haumernoganue opearuzayuu, PHUO uHOUUOYaANIbHOZ0 npeonpuHuUMamens) (Ioonucy) (®HO)
(position, company name, Full name of the individual entrepreneur) (Signature) (Full name)
M.IL. / Seal here
OTMETKU FAHKA BANK’S MARKS

3asBJIeHHE NIPUHATO « » 20 r

he Request was accepted on , 20
(Honsxcrocms npedcmasumens banka) (Hoonucy) (@HO)
(Position of the Bank’s representative) (Signature) (Full name)

ML.II. / Seal here

194



IIpuioxenne k 3asiBJICHHIO

IIamsiTKa 10 3aM0JIHEHHIO 3asiBjaeHUusT «O0 n3MeHeHnn
NMpaBa J0CTyNAa YNOJIHOMO4YEHHbIX JIML KJIHEHTa
K JJIeKTPOHHBIM JJ0KyMeHTaM B Cucreme « AHTepHeT-
bank»

1. I[J'IH rpyIiina YIOOJIHOMOYCHHBIX JIUIL MOXKET COCTOATH U3
CANMHCTBCHHOI'O YITOJJHOMOYCHHOT'O JIMIA.

2. Jlns npeoCcTaBIeHNs Pa3IMUHBIX [IPaB HA IPOCMOTP
n/nim noanvcanue DJ1 pa3HBIX KaTeropuii HE0OXOJUMO
IIPEJOCTaBUTh OTJEIIBHOE 3asIBICHUE JUISL KaX10i MPyTIIb
VIL

3. Kareropuu 10KyMeHTOB:

Appendix to the Request

Instructions for Filling in the Request for Changing the
Right of Access of Client’s Authorized Persons
to Electronic Documents in Internet Banking System

1. A group of authorized persons may consist of a single
authorized person.

2. To provide different rights to view and/or sign EDs of
different categories, it is necessary to provide a separate
request for each group of APs.

3. Document categories:

Buabi /1, BXoASIIUX B

Kareropus 9] KATErOpHIo

Types of ED included in the

ED category category.

PyGneBbie marexun | [lnatexxHOe mopydeHne

Ruble payments | Remittance order

3asiBIIeHNE Ha EPEBOJ] B MHOCTPAHHOI

Currency transfer request

3asiBeHNE O BHECCHNE N3MEHEHUH B
pas3zen I BemomocTr GaHKOBCKOTO
KOHTPOJIS

3asiBIeHNE HA OTKPBITHE JCTIO3UTA
Peectp axTopuHrOBBIX OnEparmit
(TOTBKO MPOCMOTP U MOJIMCAHKE, 0e3

Moayns Jleno3uTsl

Mopgyns @akTopuHr

BaJIIOTE
Bamorasie | ITopydenne Ha MOKYIIKy HHOCTPaHHOI Gurency documents Currency purchase order
JTOKYMCHTBI BaAJIIOTHI
[Nopyuenune Ha mpoxaXy MHOCTPAHHOIT Currency sale order
BaAJIIOTHI
CBezieHHs O BAIOTHBIX OIEPAIIUsX Currency transactions information
CrpaBKa 0 TIOATBEP>KAAIOIIHX Certificate of supporting documents
JIOKYMEHTax
3asBIIeHNE O IOCTAaHOBKE HA y4eT Contract (loan contract) registration
JIOKyMEHTBI | KOHTpPakTa (KPEAUTHOTO JIOTOBOPA) Currency control | request
BAIIOTHOTO KOHTPOJIS | 3asBICHHE O CHITHUH C ydeTa documents | Contract (loan contract) deregistration
KOHTpaKTa (KPEAUTHOTO JIOTOBOPA) request

Request for amendments to Section I
of the banking control statement

Deposit opening request
Register of factoring transactions
(only viewing and signing, no register

Deposits module

Factoring module

[Tucema, n3BenIcHUS

H3Bemenne (TOIBKO IPOCMOTP)

4. 3nauenue «/da» ycraHoBieHHOE AJIs paBa HA IPOCMOTP
«Mozket mpocMaTpuBath J/I» mo3BomseT (110 YMOITIaHUIO
JUTS BCEX YTTOTHOMOYCHHBIX JIHIT):

- IPOCMATPHUBATh COOTBETCTBYIONIMH pa3nen B Cucreme
«uTepreT-banky;

- IPOCMATPHUBATh CHHCOK MIEKTPOHHBIX JTOKYMEHTOB (110
THIIaM) ISl COOTBETCTBYIOIIEH KaTeropuH;

- CO3/aBaTh HOBBIE HJIEKTPOHHBIE JOKYMEHTHI.

5. 3naueHue «HeT» yCcTaHOBIIEHHOE U1l TPAaBa Ha IPOCMOTP
«Mozxet mpocMaTpuBaTth J/I» OTKIIIOUaeT OTOOpaskeHNE
cooTBeTcTBYIOLIEr0 pasnena B Cucreme «HtepueT-banky.

BO3MOKHOCTH CO3IaHHS peecTpa) creating)
Mognyns 3aprraTHbIi . Payroll program .
o 3apIuiaTHBIN peectp module Salary register
TlepeBbinyck KiIroueii | 3asBiieHUE HA BBITYCK CepTUHUKATA . . .
1 Y AT | ®mrowa DI Y prith ES keys reissuance | ES key certificate issuance request
Service enabling Service enabling
Vupasnernue | Service disabling Service disabling
yenyramu | Changing the service payment account VYupasnenne ycayramu | Changing the service payment
Service enabling/disabling request account o
Service enabling/disabling request
[Mucemo Letter

Letters, notices

Notice (view only)

4. “Yes” set for “Authorized to view EDs” enables (by
default for all authorized persons) to:

- view the corresponding section in the Internet Banking
System,;

- view the list of electronic documents (by type) for the
corresponding category;

- create new electronic documents.

5. “No” set for “Authorized to view EDs” disables the
display of the corresponding section in the Internet Banking
System.
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Buumanue! IIpu ycranosnensom sHauenuu «Her»

YIIOJTHOMOYEHHOEC JINIO HE CMOKET MOANMUCATH
OJICKTPOHHBIC JTOKYMCHTEI U3 COOTBCTCTByIOHICI\/’I
KaTeropuu.

6. 3HaueHue «Jla» ycTaHOBIEHHOE AJIS IpaBa Ha MOAINHUCH
«Mozxker moanucbiBaTh IJ1» (110 YMOIYaHUIO) TIO3BOJISIET
YIOJIHOMOYEHHOMY MOANUCHIBAaTH D] coBeTyromen
kareropuu. s Toro, YroObl noanmcatsh D1
YHOOJTHOMOYEHHOE JIMIO JOKHO numeTs Knrou OI1.

7. 3naueHue «HeT» yCcTaHOBIIEHHOE ISl TPAaBa Ha MOJIUCH
«MozkeTr moanuceiBaTh JJ1» OTKIIIOUaET BO3SMOXKHOCTb
nofnrcanus D/] ToIbKO BHIOPAHHON KaTeTOPHH, ITPH 3TOM
IIPaBO MOAINUCH HA Apyrue kateropuu J/] He U3MEHUTCS.
IIpu nHanmuuu y ynonmnomoueHHoro Jmna Kimroua OI1, nanHoe
YHOOJIHOMOYEHHOE JIMLIO CMOXKET moanucars D[ apyrux
KaTeropui.

8. baHk He MeHsAeT HaCTPOMKH MPaB Ul YIIOJIHOMOUYEHHOIO
JIMIIA B CJIy4ae, eciu Ans npas «MozkeT IpocMaTpUBaTh
I» u «Moxer nognucsiBaTh I/|» HE yKa3aHO HUKAKOTO
3HAYCHUSI.

Attention! If “No” is set, the authorized person will
not be able to sign electronic documents from the
corresponding category.

6. “Yes” set for “Authorized to sign EDs” (by default)
enables the authorized person to sign EDs of the
corresponding category. In order to sign an ED, an authorized
person must have an ES Key.

7. “No” set for “Authorized to sign EDs” disables to sign
EDs of the selected category only, while the right to sign EDs
of other categories will not be affected. If an authorized
person has an ES Key, this authorized person will be able to
sign EDs of other categories.

8. The bank shall not change the rights settings for the
authorized person if “Authorized to view EDs” and
“Authorized to sign EDs” are unchecked.
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Ipunoxenne 29 3asgsaenne o nogkaodennu Cepsuca «Ilpuem omiiatel B TCII mo QR-koay» /
Appendix29. Request for Enabling QR-Code Payments Acceptance at Merchants

@© ornbank

3AABINEHUE O NOAKMOYEHUU CEPBUCA «NPUEM OMJIATBI B TCIM MO QR-KOAY»
REQUEST FOR ENABLING QR-CODE PAYMENTS ACCEPTANCE AT MERCHANTS

MonHoe HanmeHoBaHue opraHu3auum | Full company name /
®amunus, ums, oT4ecTBO (Npu Hanuuuu) UHAMBUAYanNbLHOro NpeanpuHUMaTens: Surname, name, patronymic (if any) of Individual Entrepreneur
MHH: INN: Knn: KPP: OrPH/OrPHUN: OGRN/OGRNIP:

®UNO ynonHomoueHHoro nuua

HaumeHoBaHue Bua [esTenbHOCTH Appec TOproBoi TouKM ¢ ( / L 10

TOPrOBO/A TOUKM (jiaxure | TOPTOBOW TOUKM PEEEFLLEL CLTEIE _ Apveuy/k0sapaTy AeHennbIx CpEncTs ¢ Homep Mo6MNLHOrO
HaVMEHOBAHHE TOYKY 110 (ykaxnTe, Kakve ToBapsI/ (VKEHYITE HHAEKC, HACENeHHbIV NYHKT, M OMHBIA | yenomss0sanuem cepsnca) TenedoHa

BbIBECKE ) yenyrmjpaborsi peammsyer) agpec) q

Name of retail outlet Business of retail outlet Address of retail outlet with zip Full name of authorized Mobile phone number
(indlcate name of retail outlet as (indicate what code person

per the signage) goods/services/works are sold) (indlicate zip code, locality, and full adaress) (authorized to carry out transactions to accept/return

funds using the service)

lMoaTBepXxaalo, YTO 03HAKOMUNCS C YCTOBUSIMU, NEPEYNCTIEHHBIMM B HAcTOsILLEM oKyMeHTe, [loroBope, Tapudax batka u Akuusix batka yepes caift BaHka B ceTn «/HTepHeT» no agpecy
www.otpbank.ru 1 Ha MHhOpMaLMOHHbIX CTEHAAX B OTAeNeHUn bakka, Bbipaxato CBOE cornacue C YCroBIUsSIMI NEPEUNCTIEHHbIX JOKYMEHTOB 1 0BSI3YI0Ch WX BbIMOMHSITb.

A1 pato ceoe cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX, YkasaHHbIX B HACTOsILLEM 3asiBNEHIM, B TOM YMCNE A7s NONYYeHNs MHOPMaLMK, B TOM YUCTE PeKnaMHoit, o yenyram batka u/nmm
TpeTbUX NUL NocpeAcTBOM CUCTEMBI, @ Takke C UCTONb30BAHNEM MOYTOBOM, TeNeOHHOI, (hakCUMUIbHOI, NOABWKHON paanoTenedoHHOI CBS3M, 3NEKTPOHHbIX CPEACTB CBA3M (BKMtoyas SMS-
COO0BLYEHIsT) M pYrUX CPEACTB CBSI3M B LiENsiX MPOABIKEHIS MPOAYKTOB W yenyr baHka u/unu ero napTHepoB ¢ OTNpaBKoi Ha aGoHEHTCKUe HoMepa, ykasaHHble B CTpoke «Homep MoGunbHOro
TenedoHa» B HACTOsILLEM 3asiBREHUN O MOAKIIOYEHN CEPBHCa, U BNEKTPOHHbIE afpeca ykasaHHble B CTPOke «ALPEC SMEKTPOHHOM MOYTbI» B HACTOSILEM 3asiBNEHNN.

| hereby confirm that | have read the terms and conditions listed in this document, the Agreement, Bank's Tariffs and Bank Promotions via the Bank's website on the Internet at www.otpbank.ru and
on information stands in the Bank’s branch, and | hereby agree with and undertake to fulfill the terms and conditions of the listed documents.

| hereby agree to the processing of personal data specified in this Request, also to receive information, including advertising information, on the services of the Bank and/or third parties via the
System, as well as using postal, telephone, fax, mobile radiotelephone communications, electronic means of communication (including SMS) and other means of communication in order to
promote the products and services of the Bank and/or its partners with sending to the subscriber numbers specified in “Contact phone numbers” of this Service Enabling Request, and the emails
indicated in “Email” of this Request.

B cootBetcTBUM CO cTaTbelt 428 MK PO yBenomnsiem baHk o npucoeguHennm k [lorosopy.

Hacrosium noaTBepxaato, 4To BCe NpeaCcTaBneHHbIe JOKYMEHTbI/KOMUN JOKYMEHTOB 1 CBEAEHWS, B TOM yncne cBefeHns B Bbinucke u3 EMPIOJ/EMPUIN, paamelyenHoit Ha caitte PHC B cetn
"/IHTEpHET", COOTBETCTBYIOT AEICTBYIOLLIM JOKYMEHTaM MO COCTOSIHUIO Ha AaTy MOAMMCAHNS HACTOSILEro 3asBReHHs!, UBMEHEHNS B HIX HE BHOCUMKUC.

In accordance with Article 428 of the Civil Code of the Russian Federation, we hereby notify the Bank of accession to the Agreement.

| hereby confirm that all submitted documents/copies of documents and information, including information in the statement from the Unified State Register of Legal Entities/Unified State Register of
Individual Entrepreneurs, available on the Federal Tax Service’s website on the Internet correspond to the current documents as of the date of signing this Request, and no changes have been
introduced thereto.

3ANONHAETCA KNMMEHTOMS®: TO BE FILLED IN BY THE CLIENT®:

(Oata) (rogmncs) (amurng, ntmymars,)
(Date) (signature) (surname, initials)

MLIL. / Seal here

36 IMpu Hanpasnenun Jlokymenra no cucteMe «urepaer-bank» nannslii pasnen He 3anonasercs/ When sending a Document via the Internet Banking
System, this section is not filled in.
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Hpnioxenne 30 3agBaeHue 0 NOAKIIOYEHUH N0NOTHUTEeNbHOH ToukH K CepBucy «IIpuem omiarel B TCII nmo QR-
rony» / Appendix30. Request for Connecting Additional Point to QR-Code Payments Acceptance at Merchants

@© ornbank

3asiBneHue 0 NOAKNYEHNM JONONHUTENLHON TOYKM ANA NpUeMa nnarexen
B Cepsuce «[puem onnatbi B TCMN no QR-koay»
Request for Connecting Additional Point to QR-Code Payments
Acceptance at Merchants

MonHoe HanmeHoBaHue opraHu3auuu / Full company name /
®amunus, ums, oTyecTBO (Npu Hanuuuu) UHAMBMAYanNbLHOro NpeanpuHUMaTens: Surname, name, patronymic (if any) of Individual Entrepreneur

MHH: INN: Knn: KPP: OrPH/OrPHUMN: OGRN/OGRNIP:
BVIA AeATeNnbHOCTU TCN (yKkaxue, p LHEN Kaknx TOBAPOB/yCryr/pabor cq TCIT). Merchant business (specify which products/works/services are sold by the merchant).
. Afpec TOProBom TOYKM C yKa3aHEM
HanmeHoBaHue TOProBoU TOYKKH WHAeKca
(ykaxnTe TOYKY 10 ) (0]7[0] Homep mo6unbHoro TenechoHa

(VKaKUTE MHLEKT, HACETIEHHBIN MYHKT, U MOHBIN 34pec )
Address of retail outlet with zip code
(indicate zjp code, locality, and full address)

Name of retail outlet Full name Mobile phone number

(indicate name of retail outlet as per the signage)

lMoaTBepXxaalo, YTO 03HAKOMUNCS C YCTOBMSIMU, NEPEYNCTIEHHBIMM B HAcTOsILLEM OKyMeHTe, [loroBope, Tapudax batka u Akunsix batka yepes caift BaHka B ceTn «/HTepHeT» no agpecy
www.otpbank.ru 1 Ha MHhOpMaLMOHHbIX CTEHAAX B OTAENeHUN bakka, Bbipaxalo CBOE cornacue C YCroBIUsIMI NEPEUNCIIEHHbIX JOKYMEHTOB 1 0BSI3YI0Ch WX BbIMOMHSITh.

1 pato ceoe cornacue Ha 06paboTky NepcoHanbHbIX AaHHbIX, YkasaHHbIX B HACTOSILLEM 3asiBNEHNM, B TOM YMCTE A7st NONYYeHNs MHhOpMaLMK, B TOM YUCTE PEKnaMHoit, no yenyram batka
TPeTbUX NUL NocpeAcTBOM CUCTEMBI, @ TakKe C UCTIONb30BAHNEM MOYTOBOM, TeNeOHHOI, (hakCUMUIbHOI, NOABWKHON paanoTenedoHHO CBS3M, 3NEKTPOHHbIX CPEACTB CBA3M (BKMtoyas SMS-
COO0BLYEHIST) M pYrUX CPEACTB CBSI3M B LiENsiX MPOABIKEHIS MPOAYKTOB W yenyr baHka u/unu ero napTHepoB ¢ OTNpaBKoi Ha aGoHEHTCKUe HoMepa, ykasaHHble B CTpoke «Homep MoGunbHoro
TenecoHa» B HACTOSILLEM 3asiBNIEHUN.

| hereby confirm that | have read the terms and conditions listed in this document, the Agreement, Bank's Tariffs and Bank Promotions via the Bank's website on the Internet at www.otpbank.ru and
on information stands in the Bank’s branch, and | hereby agree with and undertake to fulfill the terms and conditions of the listed documents.

| hereby agree to the processing of personal data specified in this Request, also to receive information, including advertising information, on the services of the Bank and/or third parties via the
System, as well as using postal, telephone, fax, mobile radiotelephone communications, electronic means of communication (including SMS) and other means of communication in order to
promote the products and services of the Bank and/or its partners with sending to the subscriber numbers specified in “Contact phone number” of this Request.

B cooTBetcTBUM CO CTaTbelt 428 MK PO yBepomnsiem baHk o npucoeautHennm k Mpasunam npegoctaenenns cepauca «Mpuem onnatel B TCM no QR-kozy».

Hacrosium noaTBepxaato, 4To BCe NpeaCcTaBneHHbIe JOKYMEHTbI/KOMUN JOKYMEHTOB M CBEAEHWS, B TOM Yncne cBefeHus B Bbinucke ud EFPIOJ/EMPUIN, paamelyenHoit Ha caitte PHC B cetn
"/IHTEpHET", COOTBETCTBYHOT AEIACTBYIOLLIM JOKYMEHTaM MO COCTOSIHUIO Ha AaTy MOAMMCAHNS HACTOSILEro 3asBReHus!, UBMEHEHNS! B HUX HE BHOCUMKUC.

In accordance with Article 428 of the Civil Code of the Russian Federation, we hereby notify the Bank of accession to the Rules for QR Code Payments Acceptance at Merchants.

| hereby confirm that all submitted documents/copies of documents and information, including information in the statement from the Unified State Register of Legal Entities/Unified State Register of
Individual Entrepreneurs, available on the Federal Tax Service’s website on the Internet correspond to the current documents as of the date of signing this Request, and no changes have been
introduced thereto.

3ANONHAETCA KNMEHTOM=": / TO BE FILLED IN BY THE CLIENTSS:

(Oata) (rogmncs) (amurng, nHmymars,)
(Date) (signature) (surname, initials)

MLIL. / Seal here

37 IMpu Hanpasnenun Jlokymenra no cucteMe «urepaer-bank» nannsii pasnen He 3anonasercs/ When sending a Document via the Internet Banking
System, this section is not filled in.
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Ipunoxenue 31 3asgBaenne 00 U3MeHeHNH/CMeHe TAHHBIX YIOJTHOMOYeHHBIX Jull B CepBuce «IIpuem oniatbl
B TCII no QR-kony» / Appendix 31. Request for Changing Data of Authorized Persons in QR-Code Payments
Acceptance at Merchants

@ orn6ank

3asnBneHue 06 U3MeHeHMn/CMeHe AaHHbIX YNONMHOMOYEHHbIX UL B CepBuUce
«Mpuem onnatel B TCMN no QR-koay»
Request for Changing Data of Authorized Persons in QR-Code Payments
Acceptance at Merchants

MonHoe HanmeHoBaHue opraHu3auuu / Full company name /
®amunus, ums, oTyecTBo (Npu Hanuuuu) UHAMBMAYanNbLHOro NpeanpuHUMaTens: Surname, name, patronymic (if any) of Individual Entrepreneur

MHH: INN: Knn: KPP: OrPH/OFPHUMN: OGRN/OGRNIP:
HaumeHoBaHWe TOProBoil TOUKM ®UO YnonHomoyeHHOro nuua (HoBOro / no KoTopomy
(VKaxUTE HAMMEHOBAHME TOYKM 110 BbIBECKE ) MeHseTca UHopmauus) HoBhIit HoMep MobunbHoro TenedoHa
Name of retail outlet Full name of the Authorized Person (new / for whom the New mobile phone number
(indicate name of retail outlet as per the si ) information is changed)

lMoaTBepXxaalo, YTO 03HAKOMUNCS C YCIOBMSIMU, NEPEYNCTIEHHBIMM B HAcTOsILLEM OKyMeHTe, [loroBope, Tapudax batka u Akunsix batka yepe3 caifT BaHka B ceTn «/HTepHeT» no agpecy
www.otpbank.ru 1 Ha MHchOpMaLMOHHbIX CTEHAAX B OTAENeHUn bakka, Bbipaxato CBOE cornacue C YCroBIUSIMI NEPEUNCTIEHHBIX JOKYMEHTOB 1 0BSI3YI0Ch WX BbIMOSHSITb.

| hereby confirm that | have read the terms and conditions listed in this document, the Agreement, Bank's Tariffs and Bank Promotions via the Bank's website on the Internet at www.otpbank.ru and
on information stands in the Bank’s branch, and | hereby agree with and undertake to fulfill the terms and conditions of the listed documents.

1 pato ceoe cornacue Ha 06paBoTky nepcoHanbHbIX AaHHbIX, YkasaHHbIX B HACTOSILLEM 3asiBEHIUM, B TOM YWCTIE 1S NONYYeHNs MHAOPMALWMK, B TOM YUCTIE PEKNaMHoiA, No yenyram batka /i
TpeTbUX NUL NocpeAcTBOM CUCTEMBI, @ Takke C MCTONb30BaHNEM NOYTOBOM, TeNeOHHOM, (hakCUMUIBbHO, NOABUXHON paanoTenedOHHO CBS3, 3NEKTPOHHbIX CPEACTB CBA3M (BKMtoyas SMS-
COOBLYEHIST) M pYrvX CPEACTB CBSI3U B LiENsiX MPOABIKEHMS MPOAYKTOB W yenyr BaHka n/unu ero napTHepoB ¢ OTNpaBKoil Ha aBOHEHTCKUE HOMEPa, yka3saHHble B CTpoke «HoBbI HOMep
MOBUrbHOTO TenedoHa» B HACTOSILLEM 3asiBREHUN.

| hereby agree to the processing of personal data specified in this Request, also to receive information, including advertising information, on the services of the Bank and/or third parties via the
System, as well as using postal, telephone, fax, mobile radiotelephone communications, electronic means of communication (including SMS) and other means of communication in order to
promote the products and services of the Bank and/or its partners with sending to the subscriber numbers specified in “New mobile phone number” of this Request.

B cooTBetcTBUM CO CTaTbelt 428 MK PO yBenomnsiem baHk o npucoeauHenm k Mpasunam npegoctaenexus cepauca «Mpuem onnatel B TCM no QR-kogy».
In accordance with Article 428 of the Civil Code of the Russian Federation, we hereby notify the Bank of accession to the Rules for QR Code Payments Acceptance at Merchants.

Hacrosium noaTBepxato, 4To BCe NpeacTaBneHHble JOKYMEHTbI/KONUN JOKYMEHTOB 1 CBELIEHWS, B TOM Yucne cBefeHnst B Bbinucke 13 EFPHON/EMPUIN, paamelyenHoi Ha caitte ®HC B cetn
"/IHTEpHET", COOTBETCTBYIOT AEICTBYIOLLIM JOKYMEHTaM MO COCTOSIHUIO Ha AaTy MOAMMCAHNS HACTOSILEro 3asBReHus!, UBMEHEHNS B HUX HE BHOCUMKUC.

| hereby confirm that all submitted documents/copies of documents and information, including information in the statement from the Unified State Register of Legal Entities/Unified State Register of
Individual Entrepreneurs, available on the Federal Tax Service’s website on the Internet correspond to the current documents as of the date of signing this Request, and no changes have been
introduced thereto.

3ANONHAETCA KNMEHTOM?=E: / TO BE FILLED IN BY THE CLIENTS:

(Oata) (rogmncs) (amurng, ntmymars,)
(Date) (signature) (surname, initials)

MLIL. / Seal here

38 ITpu Hanpasnenun JJokymenra no Cucreme «uTepHer-bank» nanublii pazgen He 3anonnsercs / When sending a Document via the Internet Banking
System, this section is not filled in.
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I[punoxenne 32 YBegomiienue o npexkpanieHnu ncnob3osanusi Cepsuca «IIpuem omiatel B TCII no QR-komy»/
Appendix 32. Notice of Disabling QR-Code Payments Acceptance at Merchants

YBEOOMNEHUE
0 npekpaLleHnr ucnonb3oBaHus cepsuca «lMpuem onnatsl B TCI
no QR-kogy»

[A63ay ucrnonb3yemcs npu ysedomneHuu baHkom
KnueHma, nubo ydansiemcsi]
BaHk yBegomnser

VHH

(_HammeHoaane KnueHTa/®.1.0. nHamemnayansHOro
npeanpuHumarensi, UHH)

NOTICE
of Disabling QR-Code Payments Acceptance at Merchants

[The paragraph shall be used when the Client is notified by
the Bank, or shall be deleted]
The Bank hereby notifies

INN

(Name of Client / Full name of individual entrepreneur, INN)

(®110)

CO CrnefyoLUM NaeHTUUKATOPOM:

[A63au ucnonb3yemcs npu nepedadye KnueHmom baHky,

oToM,4ytO0C*“_ " 20__r. cnegyet cumTaTtb that, from __,20__,the USER ID / activation
HepencTButensHeiM USER ID / koa aktuBauum code
(full name)

with the following ID: shall be

invalidated.

[The paragraph shall be used for transfer by the Client to the

nubo ydansgemcsi]

KnueHT yBegomnsiet

VHH

(HanmeHoBaHue Knunenta/®.N.0. nignesugyansHoro
npeanpuHumartensi, UHH)

Bank, or shall be deleted]
The Client hereby notifies

INN

(Name of Client / Full name of individual entrepreneur, INN)

(®110)

CO CrnefyoLUM NOeHTUUKATOPOM:

[A63au_ucnonb3yemcs npu nepedaye KnueHmom baHkKy,

nubo ydangemcsi]

Knunent®;

MNoanucbk
[o17[e)

M.M.

[A63ay ucrnonb3yemcs npu ysedomneHuu baHkom
KnueHma, nubo ydansiemcsi]

oToM,4ytO0C*“_ " 20__r. cnegyet cuMTaTtb that, from _ ,20__, the USER ID / activation
HepencTButensHoiM USERID / koa aktuBaumm code
(full name)

with the following ID: shall be

invalidated.

[The paragraph shall be used for transfer by the Client to
the Bank, or shall be deleted]

Client*”:

Signature
Full name

Seal here

[The paragraph shall be used when the Client is notified
by the Bank, or shall be deleted]

BaHk: Bank:
/ /
MNoanucbk Signature
(ol7]e)] Full name
M.I. Seal here

59 o
HpI/I HaIpaBJICHUU Z[OKyMeHTa 10 CUCTEME ((HHTCpHeT-BaHK» JaHHBINA pa3/i€I HE 3alI0JTHACTCA

200




Ipunnoxenne 33 TpeGoBanue no codnogeHnIo Mep nHpopmanuonHoii 6ezonacHoctu (Cepsuc «Ilpuem onjiare! B
TCII no QR-koxy») / Appendix33. Information Security Requirement (QR-Code Payments Acceptance at Merchants)

TpeboBanus no cobnoaeHno Mep MHGOPMaLUOHHON
Ge3zonacHocTh npu ucnonb3oBaHun Cepsuca «lpuem
onnatbi B TCI no QR-koay»

HaCTOSIHII/Ie Tp€60BaHI/I$I HOCSAT 00S13aTeIbHBII XapaKkTep:

Knuent no nmonxmouenust k MI1 ona npuema onnam no QR-
KOOy, a 3aTeM Ha IIOCTOSHHOM OCHOBE 00s13aH 00ecHednTh
BBINOJIHEHUE CIICAYIONMX TPeOOBaHMN HH(OPMAIIOHHON
0e30macHOCTH TpU HcTions30Banuu M1 dns npuema onnam
no QR-kody:

. He wucnonb3yiWte CepBHC OIUIAT HA YCTPOHCTBAaX ¢
pacumpennsiMu - mipaBamu  (Jailbreak/Root  wim  wHOe
O(HINATIBHO HETOANCPKUBAEMOE TIPOU3BOJUTEIISIME), 3TO
3HAYUTEIBHO CHIDKAET YPOBEHb oOecrieueHnst 6e301macHOCTH
YCTpOUCTBA;

. Tepel HWCIIOJIb30BAHMEM CHCTEMbl PEKOMEHIYeTCs
YCTQHOBUTH Ha CBOE YCTPOWCTBO MOOWJIBHBIH aHTHBHPYC,
pEryisipHO OOHOBJISATH €r0 (PEKOMEHIYETCsl MCIIOb30BaTh
AQHTUBUPYC POCCHHCKOTO IIPOM3BOIUTENS, TaK Kak OH
YUUTHIBAET PETHOHAIBHYIO CIIEU(HKY );

. CBOEBPEMCHHO YyCTaHABIMBAaiTe OOHOBICHMS IS
Balllero YCTPOMCTBA M NPWJIOKCHHH Ha HEM. YCTaHOBKY
MIPOM3BOINTE  TOJBKO W3  JOBEPEHHBIX HMCTOYHHKOB
(AppStore, Google Play). HcnomszoBanue apyrux
HCTOYHUKOB HEOE30MacHO;

. HE OCTaBISIHTE Ballle YCTPOMCTBO 0€3 MpUCMOTPA,
YTOOBI HMCKIIIOYMTHh HECAHKIIMOHUPOBAHHBI JOCTYN B
cucreMy. PekoMmeHmyeTcsi yCTaHOBHTb Ha YCTPOHCTBE
pa30JIOKUpOBKY OSKpaHa 1o mapomo wim  PIN-komy
(rpadruecknii pUCYHOK M pacro3HaBaHHUE JHIA HE 00agaeT
Ha/Ie)KHBIM YPOBHEM 3aIlIUTHI);

. HE XpaHUTE Ha MOOWIBHOM YCTpoWCTBEe (B
HaroMHHaHusAX, SMS U T.11.) cpeAcTB aBTOpU3anyy (JOTHH,
1apoJib, OHOPA30BBIN KITIOY);

. HCIIONIB3YHTE cMapT¢oH, U1t KOTOpOTO
MIPOM3BO/INTENH YCTPOWCTBA O0ECIEYMBACT TEXHUYECKYIO
MOJJICPXKKY M BBIIYCKaeT OOHOBJICHHS CHCTEMHOI'O
MIPOTPaMMHOT0 00ecIIeUeHNS;

. AxTHBHpYIiTe Ha YyCTpoiicTBe (YHKIHMH TOWCKa H
JIMCTaHIIMOHHOM OJIOKMPOBKH B CiTydae MOTEPH WM KPaKH.
Oro MOryT OBITh (PyHKIWH, CITy>KOBI WINM TPHIOXKCHUS,
TI0J|/IepKUBAeMbIe, IIPON3BOUTENIEM yCTPONUCTBA;

. B ciIydae yTepu cMapT¢oHa, Ha KOTOPOM PUMEHSIIOCH
MII pmns mnpuema omiatr 1o QRkoxy, HeoOXxommMo
HeMeIeHHO 3a0mokupoBath SIM-kapTy u yBenomuts bank
0 HEOOXOAMMOCTH IIPEKPATUTh PETHCTPALINIO;

Ycranosnenue (akTa HapymIeHUS BBIIICHEPEUNCICHHBIX
TpeOoBaHMiT OymeT paccMaTpUBaThCS Kak HapylIeHHe
Knuenrom  mopsinka — ucronb3oBaHMs — MoOWIIBHOTO
npunoxkernst «OTIT QR s 6nuzHecay A mpruema oriaT no
QR-kony, ycTaHOBIEHHBIX B HacTosAmEeM Jlorosope.

Information Security Requirements for QR-Code
Payments Acceptance at Merchants

These requirements shall be binding:

The Client must, before connecting to the MA for QR-code
payments acceptance, and then on an ongoing basis, ensure
compliance with the following information security
requirements when using the MA for QR-code payments
acceptance:

. do not use the Payment Service on devices with
extended rights (Jailbreak/Root or anything else not officially
supported by manufacturers), as this significantly affects the
device security;

. before using the system, it is recommended to install
and regularly update a mobile antivirus on your device (it is
recommended to use an antivirus from a Russian
manufacturer, as it is regionally specific);

. install updates and applications on your device in a
timely manner. Install only from trusted sources (AppStore,
Google Play). Any other sources are not secure;

. do not leave your device unattended to prevent
unauthorized access to the system. It is recommended to set
the device to unlock the screen using a password or PIN code
(graphics and facial recognition do not have a reliable level
of protection);

. do not store authorization tools (login, password, one-
time key) on your mobile device (in reminders, SMS, etc.);

. use a smartphone for which the device manufacturer
provides technical support and releases system software
updates;

. Enable search and remote lock functions on your
device for cases of loss or theft. These may be features,

services or applications supported by the device
manufacturer;
. in case of loss of your smartphone on which the MA

was used to accept QR-code payments, you must immediately
block the SIM card and notify the Bank of the need to
terminate registration;

If any of the above requirements are found to be breached,
this will be considered as a violation by the Client of the
procedure for using the OTP QR for Business Mobile App to
accept QR-code payments established in this Agreement.
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[puaoxenne 34 3agBiaenue HA oTkII0YeHne SMS-kiaroueii / Appendix 34. SMS Keys Disabling Request

@ ornb6ark

3ASIBJIEHUE OTKJIIOUYEHUE SMS-KJIIOYEN SMS KEYS DISABLING REQUEST

Haumenosanue opeanuzayuu (nanee — Knuenr) B muue  Company name (hereinafter referred to as the “Client”)
donxchocms, DUO, nedcTByromero Ha ocHoBaHuM represented by position, full name, acting on the basis of
Mecto Ui BBOJAa TEKCTa, MpocUT oTkmounth Enter the text, hereby requests to disable receiving SMS
nonydeHue SMS-kiroueit Ha Bxoa B Cucrtemy. keys for logging into the System.

Hacrosimum, cormacen c¢ tem, urto bank He Hecer [ hereby agree that the Bank shall not be liable for any
OTBETCTBEHHOCTh 32  BO3MOXKHBIC  HeraTuBHBIC negative consequences of disabling SMS keys for
MOCJIeACTBUSL OTKIoUeHUs SMS-kmroueit Ha Bxox B logging into the System, including unauthorized persons
Cucremy, B TOM qrcie nojlydeHue gaining access to the System.

HCYIMOJIHOMOYCHHBIMHU JIMIIAMHU JOCTYIIa K CUCTCMC.

®OPMA OTKJIIOYEHUSA SMS-KJIIOYENA HA FORM FOR DISABLING SMS KEYS FOR
BXOJ B CUCTEMY LOGGING INTO SYSTEM
NHH KimnenTa: Client’s NIN:
®UO Cotpyanuka Employee’s full name

KoHTakTHBIH HOME
P Contact phone number

Tesiepona
PyxoBonurens/ Hara: Ioxnuce
Manager Date: Signature

(QHO/ Full name)
ML.II. / Seal here

®opmy ayrenTudguxanuu Kimenra npunsn: / The Client Authentication Form has been accepted by:

(DHUO omsemcmeennozo compyonuxa banka) Toonuce Jlama
(Full name of the Bank’s responsible employee) Signature Date

60 IMpu HanpaBieHuH JOKyMeHTa 10 cucteMe «HTepHeT-bank» pasznens! He 3anonustorcs / When sending a Document via the Internet Banking System, this
section is not filled in.
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Ipunoxenue 35 3asgBaenne Ha Beinyck buznec-kapTel / Appendix 35 - Card Issuance Request

@ ornbank

3ASBJIEHHUE HA BBIITYCK BU3HEC-KAPTbBI
CARD ISSUANCE REQUEST

MonHoe HanmeHoBaHKe opraHu3auuy | @amunus, Ms, 0THECTBO (Npy Hanuyum) npegnpuHumarens (UM):
Full company name / Surname, name, patronymic (if any) of the entrepreneur (IE):
Amboccupyemoe MMs KOMNaHUK (NaTUHCKMMKU GykBamm) He 6onee 14 cumBonoB / Embossed company name (in Latin letters) of no more than 14 characters

WMHH: / INN: KNn: / KPP:
KoHTakTHbIN TenedoH komnaHum (npeanpuHUMaTens):
Company’s (entrepreneur’s) contact phone number:

Homep pacuyeTtHoro cueta

Current account number

UHdopmaums o pepxarensix kapt / Card holders information
®UO pgepxarens

Card holder’s full name

[aHHbIe 0 poxaeHUn

Agnpec anekTpoHHoM noyTb!: / E-mail:

Omboccupyemoe Gamunus n Vivs

Manksie ®MO / Full name Embossed Surname and Name

Birth details [ata poxgenus / Date of birth Mecto poxaenus / Place of birth
OokymeHT ) 'paxpaHcTeo / Citizenship Cepusi / Series Homep / Number [lata Bbiasn / Date of issue
yAocToBepsoLUiA

NUYHOCTB I .

Identity document Kop nogpaspenenus Subdivision code BbigaH: Issued by

Appeca Anpec peructpauuu: / Registration address

Addresses Anpec caktnyeckuit: / Actual address:

KoHTaKTHble AaHHbIe . . )

Contact details TenedoH (ans SMS): / Phone (for SMS): Email

WHdopmauus no kapre PacxopHblit exXemMecsyHbIn IuMuT (py6.): .

Card information Monthly spending limit (RUB) [MepcoHanbHoe kogoBoe cnoso: / Personal code word

[MoaTBepXaalo, YTO O3HAKOMMUNCS C YCNOBUSIMM, NEPEYUCTIEHHBIMM B HacToseM AokymeHTe, [loroBope, Tapudax baHka n Akupsix BaHka yepes cailT baHka B cetu «/HTepHeT» no agpecy
www.otpbank.ru 1 Ha MHthOpMaLMOHHBIX CTEHAAX B OTAENeHUM bakka, Bblpaxato CBOe Cornacue C YCroBUSIMU NEPEUNCIEHHbIX JOKYMEHTOB 1 0653yloCh WX BbINOMHSTb. /

| hereby confirm that | have read the terms and conditions listed in this document, the Agreement, Bank's Tariffs and Bank Promotions via the Bank's website on the Internet at www.otpbank.ru and
on information stands in the Bank’s branch, and | hereby agree with and undertake to fulfill the terms and conditions of the listed documents.

MoaTBepxaato cBoe cornacue Ha 06paboTKy NepcoHanbHbIX AaHHbIX, YkasaHHbIX B HACTOSILEM 3asiBNEHNM, B LiENsX 3aKII04EHNs 1 1cnonHeHus [loroBopa, a Tak ke Ans nonyyeHnst uHdopmaLmm,
B TOM YMCre peKamHoiA, Mo ycryram baHka u/unu TpeTbux nuu nocpeacTBom CUCTEMBI, a TaKKe C UCMONb30BaHNEM NOYTOBOW, TENEGOHHOM, hakCUMUILHON, NOABKXHON pafunoTenedOHHON CBS3N,
9MEKTPOHHBIX CPEACTB CBsiau (BKioyas SMS-coobLLeHus) 1 [pyrux CPenCTB CBS3M B LiENsiX NPOABWXEHNS MPOAYKTOB 1 ycnyr BaHka u/unu ero napTHepOB € OTMPaBKOM Ha aBOHEHTCKWe HoMepa
YKasaHHble B CTPOKe «KOHTaKTHbIV TeNnedoH KoMnaHu (MpeanpuHUMaTens)» B HACTOSILLEM 3asiBIIEHUN 1 AMEKTPOHHbIE afjpeca ykasaHHble B CTpoke «Emaily B HacTosiem 3asBneHuu. /

| hereby confirm that | agree to the processing of personal data specified in this request to conclude and perform the Agreement, and to receive information, including advertising information, on the
services of the Bank and/or third parties via the System, as well as using postal, telephone, fax, mobile radiotelephone communications, electronic means of communication (including SMS) and
other means of communication in order to promote the products and services of the Bank and/or its partners with sending to the subscriber numbers specified in “Company’s (entrepreneur’s) contact
phone number” of this request, and the emails indicated in “Email” of this request.

B cooTBeTcTBUM CO CcTaTbelt 428 MK PO yBegomnsem bark o npucoeanHeHum k loroBopy /
In accordance with Article 428 of the Civil Code of the Russian Federation, we hereby notify the Bank of accession to the Agreement.

Hacrosium noaTeepkaaio, 4To BCE NPeACTaBNEHHbIE AOKYMEHTbI/KONUN AOKYMEHTOB M CBELEHNS, B TOM Yucne cBeAeHus B Bbinucke n3 EMPHOJI/ETPUM, pasmeluenHon Ha caitte ®HC B cetn
"/IHTEpHET", COOTBETCTBYHOT AEACTBYIOLLIMM JOKYMEHTaM MO COCTOSIHUIO Ha AATy MOAMMCAHINS HAaCTOSILLErO 3asBREHMS, UIBMEHEHNS B HUX HE BHOCUNUCS. /

| hereby confirm that all submitted documents/copies of documents and information, including information in the statement from the Unified State Register of Legal Entities/Unified State Register of
Individual Entrepreneurs, available on the Federal Tax Service’s website on the Internet correspond to the current documents as of the date of signing this request, and no changes have been
introduced thereto.

3ANONHAETCA KNMEHTOM®!: / TO BE FILLED IN BY THE CLIENT%:

(Oata) (rogmncs) (Dammrnsg, nHmymars,)
(Date) (signature) (surname, initials)

MLIL. / Seal here

¢! [Tpu nanpasnenun JokymenTa 1o cucteMe «MuTepuer-bank» ranusiit pasaen ne sanonusercs / When sending a Document via the Internet Banking System, this section is not
filled in.
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IIpuioxenue 36 3asBaenue Ha nepeBbimyck busHec-kapTol / Appendix 36 - Card Re-Issuance Request

@© orn6aHk

3ASIBJIEHUE HA TEPEBBIITY CK BU3HEC-KAPTBI
CARD RE-ISSUANCE REQUEST

MonHoe HanmeHoBaHWe opraHu3auuy | ®amunus, Ms, 0THECTBO (Npy Hanuyum) npeanpuHumarens (UM):
Full company name / Surname, name, patronymic (if any) of the entrepreneur (IE)

WHH: / INN:

KoHTakTHbI! TenedoH koMnaHuK (npeanpUHUMaTens):
Company’s (entrepreneur’s) contact phone number:
Homep pacuyeTtHoro cueta

Current account number

Hactosiwum Knuent npocut B3ameH Busnec-kaptel MUP «Mpusunerus Mntocy» / The Client hereby requests in exchange for “Privilege Plus” MIR Business Card
Ne Kaptbi Card No. - - -

BbInyleHHoM k CyeTy, ykasaHHOMY B HacTosileM 3asiBneHun Ha uma Jepxartens: / issued for the Account specified in this Request in the name of the Card
Holder:

WHdopmauus o aepxarene kaptol / Card holder information

[aHHbIe gepxartens

Agnpec anekTpoHHoM noyTbl: / E-mail:

Card holder details MonHble ®MO / Full name [lata poxgeHusi / Date of birth
AokymeHT . Cepus / Series Homep / Number [lata Bbigaum / Date of issue
YAOCTOBEpPSIOLLUIA

NUYHOCTL Kon noppasnenetus / Subdivision code BbigaH: / Issued by

Identity document
MpuunHbl nepeBbinycka kapT / Reasons for cards reissue

Mpocum u3rotoBuTH U BbIAATL HOBYH Busnec-kapty MUP «Mpusunerus MNntoc» B cBA3M C:
Please produce and reissue a “Privilege Plus” MIR Business Card as the current Business Card:
[_] OkoHuaHuem cpoka aeitcTaus / has expired

L] Notepeit paGounx ceoiicTa / has lost its working properties ] Yrepeit 6usHec-kapTbl / has been lost
[C] HeBepHbIM Hanucanmrem mern n damunim Ha kapte / [[] Cmenoit ®MO / has irrelevant full name (as it has changed)
has incorrect spelling of Name and Surname L] Komnpometaumeit 6usHec-kapTsl / has been compromised

[J Kpaxeit kaptsl / has been stolen
Hosble ®amunus n Uma pepxatens / New Surname and Name of the card holder

[aHHbIe gepxartens
Card holder detail

NonHbie BUO / Full name Omboccupyemoe Gamunus n Vims / Embossed Surname and Name

Hacrosium noaTBepxaato, 4To BCe NpeacTaBneHHble JOKYMEHTbI/KONUN BOKYMEHTOB 1 CBELIEHWS, B TOM Yucne cBefeHnst B Bbinucke 13 EFPHON/EMPUIN, paamelyenHoit Ha caite ®HC B cetn
"/IHTEpHET", COOTBETCTBYHOT AEICTBYIOLLIM JOKYMEHTaM MO COCTOSIHUIO Ha AaTy MOAMMCAHNS HACTOSILLErO 3asiBNIEHNS, U3MEHEHMS! B HUX HE BHOCUIUCE.

hereby confirm that all submitted documents/copies of documents and information, including information in the statement from the Unified State Register of Legal Entities/Unified State Register of
Individual Entrepreneurs, available on the Federal Tax Service’s website on the Internet correspond to the current documents as of the date of signing this request, and no changes have been
introduced thereto.

3ANONHAETCA KNMEHTOMé2 TO BE FILLED IN BY THE CLIENT®:

(Oara) (rogmncs) (amurng, nHnynans,)
(Date) (signature) (surname, initials)

M.IL. / Seal here

62 IIpu nanpaenennn JJokymenTa 1o cucreme «Muteprer-bank» qaHHbIi pasgen He 3anoansercs / When sending a Document via the Internet Banking System, this section is not
filled in.
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IIpusoxenue 37 3asBaenue o 0,J0kupoBaHuu bu3Hec-KapThI/BOCCTAHOBJIEHMH OCYIIECTBJIEHHUS ONePALH €
Busnec-kaproii/ Appendix 37 - Request for Business Card Blocking / Resuming

@® orn6anrk

3ASIBJIEHUE O BJIOKUPOBAHUU BU3HEC-KAPTBI/BOCCTAHOBJIEHUU OCYIIIECTBJIEHUS
OIIEPAIINN C BU3HEC-KAPTOM
REQUEST FOR BUSINESS CARD BLOCKING / RESUMING

MonHoe HanmeHoBaHKe opraHu3auuy | ®amunus, Ms, 0THECTBO (Npy Hanuyum) npegnpuHumarens (UM):
Full company name / Surname, name, patronymic (if any) of the entrepreneur (IE)

WHH: / INN:

KoHTakTHbIN TenedoH komnaHum (npeanpuHUMaTens):
Company’s (entrepreneur’s) contact phone number:
Homep pacuyeTtHoro cueta

Current account number

HacTtoswum KnueHT 3a6nokupoBathb BbinyleHHyo k CyeTy, ykazaHHOMY B HacTosLeM 3asBneHnn, busHec-kapry
The Client hereby requests to block the Business Card issued to the Account specified in this request

Ne Kaptb1 / Card No. - - -

UHdopmauus o gepxatene kaptbl / Card holder information

[aHHbIe gepxartens

Agnpec aneKkTpoHHou noyTbl: E-mail:

Card holder details MonHble ®MO / Full name [lata poxgeHusi / Date of birth
AokymeHT . Cepus / Series Homep / Number [lata Bbigaum / Date of issue
YAOCTOBEpSIOLLUIA

NUYHOCTL Kon noppasnenetus / Subdivision code BbigaH: / Issued by

Identity document
MpuunHa 6nokupoBku GusHec-kapThbl eason for business card blocking

[] Yrparoii/Kpaxeii 6usnec-xapte! / Business card loss/theft [[] BriokmpoBatk kapTy ¢ NOCTaHOBKOW B CTON-NUCT
[ Vrparoii/Kpaseii [TMH-koxa / PIN code lost/theft Block the card and put it on the stop list
Jocrymom k ITMH-ko1y ¥ peKBU3UTAM KapThl TPETHUX JIULL /
Access to PIN code and card details of third parties ] Briokuposats kapTy 63 NOCTaHOBKY B CTON-MACT
Wuas nprumna / Other reason Block the card but don't put it on the stop list

BoccraHoBUTL ocyuiecTBIeHUe onepaLuii ¢ Ucnonb3oBaHueM busHec-kapThl, BbinyleHHOW k CHeTy, yka3aHHOMY B HacTosileM 3asaBneHumn Ne kapTbl
Please resume the Business Card issued for the Account specified in this request Card No.
Ne Kaptb1 / Card No. - - -

3ANONHAETCA KNMEHTOME:: TO BE FILLED IN BY THE CLIENTS":

(Oata) (rogmmcs) (amunrnsg, nsmymarns,)
(Date) (signature) (surname, initials)

M.IL. / Seal here

63 IIpu nanpaenenun JJokymenTa 1o cucreme «Muteprer-bank» qaHHbIi pasgen He 3anonnsercs / When sending a Document via the Internet Banking System, this section is not
filled in.
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Mpuaoxenne 38 [IpaBuia noan3oBanust busnec-kaproii/ Appendix 38 - Business Card Rules

@© orn6aHk

IPABHJIA TTOJIb30OBAHUS BU3HEC-KAPTON
BUSINESS CARD RULES

1.1. bu3Hec-kapTa SBISI€TCS OJIEKTPOHHBIM CPEACTBOM
IUlaTeXa M IO3BOJIICT OCYIIECTBISITH Kak Oe3HaINYHBIC
orepanyy (orUiata TOBAapOB W YCIYT), TaK W HaJIWYHBIC
orepanyy (CHATHE HAJMYHBIX JIeHEI B OaHKOMAaTax WIIN
MYHKTax BBIJA4YM HAINYHBIX, BHECEHMS HaIMYHBIX). baHk
M3rOTaBIMBAET U BbIIAeT brusHec-kapThl:

- MUP «ITpuBunerus [lnroc»:

- Kitmenram, 00Cy>XKMBarOIIMMCSI B MOCKOBCKOM pPETHOHE, 1O
ncreueHnn 8§ (BoceMmM) KalleHOAapHBIX JHEW CO JHA
noctymineHus B bank 3asBneHus Ha BbITyck bushec-
KapThl/3asiBICHUS Ha MepeBbITyCcK busHec-kapThr;

- Kimmenram, oOcyxuBarommMcsi B JApyrMX pErHOHaX, IO
ncreuennn 11 (OpuHHAnNATh) KaleHAAPHBIX AHEH co JHSA
noctymnenus B bank 3asBneHus Ha BblTyck bushec-
KapThl/3asBICHUsI Ha TEpeBBITYCK bu3Hec-kapThl. Bhimaua
Buznec-kapt npousBoautcst bankom B Paboune guu.

1.2. bu3Hec-kapTa mnpeanonaraer ucnoias3oBanue ITHMH-

KOAa,  yJocToBepstomero  mpaso  [Jlepxkarens — Ha
pacnopsHKEHHUE NEHEXKHBIMU CPEACTBAMH, HAXOIAIIMMUCS Ha
Cuere. [IMH-xon  u3BecTeH  Toibko  JleprkaTelto.

VYcranosnenune IIMH-kona ocymecTsisiercs JepxkareneM B
roJIocoBoii aBroMarn3upoBaHHOH cucteme IVR (Interactive
Voice Response - MHTEpakTHBHBIN T'OJOCOBOW OTBET) NPH
coBepuieHun JlepkaTteneM 3BOHKa ¢ MOOMIIBHOTO TenedoHa,
ykazaHHoro KimeHToM B 3asBiIeHHMM Ha BBINYyCK busHec-
KapTel, Ha Homep Tenedona CiaykObl KIMEHTCKOU
TIOJI/ICPKKH, YKa3aHHBIH Ha 000poTHOH cTopone KapTel n Ha
caiite banka (https://www.otpbank.ru/). Hdns nomydenus
[INMH-koga HepxaTeib  CaMOCTOSITEIBHO  MCHOJB3YET
pedeBoe MEHIO MOCPEACTBOM HaXKaTHs KJIABHII B TOHOBOM
pekuMe MO0 C IIPUMEHEHHEM TOJIOCOBBIX COOOIIECHHH.
W3menenne TIMH-xoma Bo3MOXHO Takxke Jlepxkarenem B
Oankomarax banka, a Taxke B cucTeMe MoOWIBHBIH OaHK
Juts pusndeckux aui. 3anpeniaercs xpanuts [IMH BmecTe ¢

BH3H€C-KapTOI71 W/WIn BOCIIPOMU3BOJUTH €TO HA EI/I3H€C-KapTG.

1.3. B cinyuae ecnu [lepxarenem Obiio nomymieHo Oomee 3
(Tpex) wnHeynmaunelix monmbeiTok Habopa IIMH-koma mpm
ucrons3oBaHnK brusnec-kapTel B 6ankoMare, busHec-kapra
MOXeT OBITh 3a0JIOKHpOBaHa.

1.4. Hcnons3oBaHue busnec-kapTel
sBisiromuMces Jlepxkatenem Kaptel, siBisieTcss HE3aKOHHBIM.

JIATIOM, HE

1.5. Omnepauust no Kapre noarsepxkaaercst BBogom ITMH-
koma mmbo moxmuceio [epxarens. Ilpu coBeprieHnn
6eckonTakTHOH Omnepaumn no Kapre B 3aBHCHMOCTH OT
HACTPOEK TEpPMHHANA TOPrOBO-CEPBUCHOTO IPENNPUATUSL
Omnepaumst mo Kapre moxer ObITh coBepuieHa 0e3 ee
noarsepxaenus BeoaoMm I[IHMH-kxona. Onepaunu no Kapre
0e3 wmcrmomp30BaHWA ~ bu3HEC-  KapTeI  MOTYT  OBITh

1.1. A Business Card is an electronic means of payment
which allows you to carry out both non-cash transactions
(payment for goods and services) and cash transactions (cash
withdrawal from ATMs or cash pickup points, cash deposits).
The Bank shall produce and issue the following Business
Cards:

- MIR Privilege Plus:

- to Clients receiving services in the Moscow region, after 8
(Eight) calendar days from the date the Bank receives a Card
Issuance Request/ Card Re-Issuance Request;

- to Clients receiving services in any other regions, after 11
(Eleven) calendar days from the date the Bank receives a Card
Issuance Request/ Card Re-Issuance Request; Business Cards
shall be issued by the Bank on Business Days.

1.2. A Business Card requires the use of a PIN code, which
certifies the Card Holder’s right to manage funds on the
Account. PIN code shall be known to the Card Holder only.
The PIN code shall be set by the Card Holder in the IVR
(Interactive Voice Response) system when the Card Holder
makes a call from the mobile phone specified by the Client in
the Card Issuance Request to the Customer Support Service
telephone number indicated on the Card reverse and on the
Bank’s website (https://www.otpbank.ru/). To obtain a PIN
code, the Card Holder shall independently use the speech
menu by pressing keys in tone mode or using voice messages.
The PIN code can also be changed by the Card Holder at the
Bank’s ATMs, as well as in the Mobile Banking for
Individuals. It is prohibited to store the PIN together with the
Business Card and/or reproduce it on the Business Card.

1.3. If the Card Holder has made more than 3 (Three)
unsuccessful attempts to dial the PIN code when using the
Business Card at an ATM, the Business Card may be blocked.

1.4. The use of a Business Card by a person other than the
Card Holder shall be illegal.

1.5. A Card Transaction shall be confirmed by entering a
PIN code or by the Card Holder’s signature. In case of a
contactless Card Transaction, depending on the settings of the
Merchant terminal, the Card Transaction can be performed
without confirming it by entering a PIN code. Card
Transactions without using a Business Card can be performed
using the Business Card number, expiration date,
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OCYIIECTBIICHBI C WCIIOJIE30BaHHEM HoMepa bu3Hec-kapTsl,
natel nevctBust Kaptel, IIIK2-koma busnec-kapthl, kona
MOATBEPKACHUS TUIaTeXka, NOTYyUYEHHOTo mocpeAcTBOM SMS-
COOOILEHHS, a TAK}KE C HMCIOJIb30BAaHUEM JOIMOIHUTEIBHBIX
MPOBEPOK, HCHOJB3YEMBIX B  KOHKPETHOM
CEPBHUCHOM TPCIITPUSITHH.

TOProBO-

1.6. Cpox oxoHuaHusi neiictBust buzHec-kapThl (Mecsl n
TOJ) YyKa3hIBaeTCs Ha e¢ JHUIEeBOH cTopoHe. [leiicTBue
busnec-KapTel aBTOMaTHUECKU MIPEKPAILAETCA 10 HCTEUEHUT
MOCIIETHET0 AHA MecALa, yKkasaHHOro Ha busnec-kapre. bank
BIIpaBE YCTAHABIMBATH OTPAHMYCHUS IIPH COBEPLICHUH
Onepamuii nmo Kapre npu CcoBEpIIEHMM COMHHTENBHBIX
omepauui, COAEpXKalUX IPU3HAKA MOIIEHHUYECKOTO
HCIOJb30BaHus bU3Hec-KapThl WU €€ PEKBU3UTOB, a TaKKE
npu obnapyxenun Omnepammii mo Kapre, kKoTopble MOryT
nosieysb ymepd s banka, Kmmenra. [Ipu cosepruennn
Onepamuii mo KapTe mnomydeHHMs HaJIMYHBIX JAEHEXKHBIX
CPEICTB € HUCHONb30BaHHMEM bH3Hec-KapThl KaccHp HMeEeT

[IpaBo noTpeboBaTh MIPEABSBUTD JIOKYMEHT,
yaocroBepsitolinid - tuuHocTh  epxarensa. Ilpu ortkasze
Jepxarenst nOpenbsBUTH JOKYMEHT, YAOCTOBEPSIOIIUN

JIMYHOCTB, KAaCCHUP BIIPABC OTKA3aTh B [IPHUEME BI/I3H€C-KapTBI
K OoI1n1are.

1.7. Ormurata TOBapOB/yCIIyT | Bbl1a4a HAINYHBIX JICHEKHBIX
CPEICTB OCYLIECTBISIIOTCS HA YCIIOBHSIX U COTJIACHO MOPSAKY,
JIEICTBYIOIIEMY B TOPrOBO-CEPBHUCHOM MPEANPHUITUU WIN
0aHKe, IPUHUMAIOIIEM KapTHl.

1.8. I[epxcaTem, IpyU COBCPUICHUM TJIATCIKA WJIU IMOJTYyYCHUN
HAJIMYHBIX JACHCKHBIX CPCACTB C HCIOJb30BAHHUCM busnec
KapTbl JOJLKCH MOAIMUCATh YCK (CJ'H/IH), YAOCTOBCPHUBIIUCH B
COOTBCTCTBUU CYMMBI, HpOCTaBJ’IeHHOﬁ Ha 3TUX JOKYMCHTAX,
CyMME (I)aKTHqGCKOﬁ OIllIaTbl HMJIM BBIJAHHBIX HAJIWYHBIX
JCHCKHBIX CpPCACTB. KaCCI/IpOM
npeanpudaTrsd MpPOU3BOAUTCA HPOBCPKA MOANHMCHU HaA YCKC

TOProBO-CCPBUCHOTO

(cniume) m Ha bwusnec-kapre. B ciywae pacxoxneHus
MOJNNUCEN, KaCCHp HMMEET MpaBO OTKa3aTb B IPOBEACHUU
Onepanun no Kapre.

1.9. baHk He HeCeT OTBETCTBEHHOCTH 3a pasHoriIacus MCKIy

I[epxcaTeneM n TOProBO-CCPBHUCHBIM npeArnpruATHUCM,
MNPpUHUMAOIIUM BI/I3HCC-KapTy, B YaCTHOCTH, 3a pasHOIrj1acus
B CBsA3W C HU3KHUM KAa4Y€CTBOM TOBapa WU O6CJ'Iy>KI/IBaHI/I$I.
baHk HE HeEceT OTBETCTBEHHOCTH 3a TOBAapbl U YCIYIH,
mpea0CTaBIICHHBIC I[epncaTenIo COOTBCTCTBYIOLIUM TOPIrOBO-

CCPBUCHBIM NPCATIPUATUCM.

1.10. Ecu mokynka Bo3BpallleHa MOJHOCThIO WIIK YaCTHYHO,
To JlepkaTemp MOXKET TOTpeOOBaTh BO3Bpara JICHET OT
TOProBO-CEPBUCHOTO MIpeANPUATHS TOJIEKO yTeM
O0e3nanmuHOro TmepeBoma Ha Cuer. BosBpar ImeHEKHBIX
CPEICTB 3a TMOKYIKY/yCIYTy OCYIIECTBISCTCS TOPTOBO-
CEPBHUCHBIM TPEAMPUATHEM ITyTEM OQOPMIICHUS CITUIIA/9eKa
Bo3Bpara. /i BEISICHEHHSI CIOPOB 10 HEBO3BPATY JECHEXKHBIX
cpeacts Ha Cuer mocse BO3BpaTa MOKYNKH WIA OTKa3a OT
yeiyr, Jepxkarenb OJDKEH NPEJOCTaBUTh B
OpOpPMIICHHEIA B MPEANPUATUI

Bank
TOPrOBO-CEPBUCHOM

CVV2/CVC2, a payment confirmation code received via
SMS, as well as using additional checks at a particular
Merchant.

1.6. The Business Card expiration date (month and year)
shall be indicated on its front side. The Business Card shall
automatically expire after the last day of the month indicated
on the Business Card. The Bank has the right to establish
restrictions when performing Card Transactions in the event
of dubious transactions containing signs of fraudulent use of
the Business Card or its details, as well as when any Card
Transactions that may cause damage to the Bank or the Client
are detected. When performing Card Transactions related to
cash receipt using a Business Card, the cashier has the right
to demand that the Card Holder presents an identification
document. If the Card Holder refuses to present an
identification document, the cashier has the right to refuse to
accept the Business Card for payment.

1.7. Payment for goods/services and cash issuance shall be
carried out on the terms and in accordance with the procedure
in force at the merchant or bank that accepts cards.

1.8. When making a payment or receiving funds using a
Business Card, the card holder must sign a check (slip),
making sure that the amount indicated on these documents
corresponds to the amount of the actual payment or cash
issued. The cashier of a merchant shall verify the signature on
the receipt (slip) and on the Business Card. In the event of a
discrepancy between the signatures, the cashier has the right
to refuse to carry out a Card Transaction.

1.9. The Bank shall not be liable for any disagreements
between the Card Holder and the merchant that accepts the
Business Card, in particular, for disagreements due to the
poor quality of goods or services. The Bank shall not be liable
for goods and services provided to the Card Holder by the
relevant merchant.

1.10.If the purchase is returned in whole or in part, the Card
Holder may request a refund from the merchant only by
means of a wire transfer to the Account. Purchases/services
shall be refunded by the merchant by issuing a slip/return
receipt. To clarify disputes regarding the non-refunds to the
Account after returning a purchase or refusing from services,
the Card Holder must provide the Bank with a slip/return
receipt issued by the merchant or a letter from the Merchant
indicating all the parameters of the Transaction.
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CIIUI/UeK BO3BpaTa WJIKM HOHUCBMO OT TOPTrOBO-CCPBHUCHOIO
npeaArnpuATrs C YKa3aHUCM BCEX MMAPAMETPOB OHepaHI/II/I.

1.11. Hopnexamas cnucanuto co Cuera cymma Onepanuu o
Kapre, coBepieHHOH B TOPrOBO-CEPBUCHBIX MTPEATIPHUATHSX,
OKa3bIBAIOIINX YCIIyTH apeH bl aBTOMOOWIIS, TPOKUBAHUS B
oTelne U JIPYTHX, MOXKET ObITh M3MEHEHA B CBSA3H C TEM, YTO
YKa3aHHBIE TOPIOBO- CEPBHCHBIM IIPEIIPHUITHS HMEIOT
IpaBo:

- n3MeHATh cymmy Omepanun no Kapre (manpumep, ecnn
paccunTaHHas CTOMMOCTBb YCIyr OONbIIe WIA MEHbIIC
MIPEABAPUTENHLHO PACCUNTAHHON CTOMMOCTH);

- OCYIIECTBIISTH JIONIOJIHUTEbHBIEC CIMCaHus (HarmpuMep, B
Cllydae MOBpEeXIeHNs1 aBToMoOmIs, mrpados I1J1J] u T.11.).

1.12.B cnyuyae Hecornmacusi ¢ mnpoBeaeHHON 1o Cuery
Omnepanmeit o Kapre Knwmenr (mpencrasurens Kimenra)
BipaBe opopmuth B sobom Oc¢uce banka 3assinenne o
CIOPHOM TPaH3aKIUH C YKa3aHUEM B HEM yciioBui Onepanuu
no Kapre u nprunnsl, no kotopoit KnueHT He coryaceH ¢ ee
COBEpIIEHUEM, a TakXKe C MPHIOKEHUEM JIOKYMEHTOB,
HEOOXOANMBIX st orporectoBaHusi Onepanun no Kapre

(ipu HaMUMN).

1.13. Cpok paccMOTpeHuUs 3asBJICHUS O CIIOPHOM TpaH3aKLUH
OTCUMTHIBACTCS OT JATHI 3asBJICHUS WK OT JAThl CIICAHUS
(ecmu Ha mary 3asBieHus cymma Omepanuu no Kapre He
Oputa cimcana co Cuera):

- 1o 60 nHelt — B ciyvae wucnonb3oBaHus KapTel s
OCYIICCTBIICHUS TPAHCTPAHUYHOTO TIEPEBOJA JICHEKHBIX
CPEICTB;

- 10 30 guelt — no uubiM Onepanusm no Kapre.
[MonTBepx)IeHUEM pPACCMOTPCHUS 3asBICHUAS O CIOPHOH
TpPaH3aKIMK SBISCTCS 3aYUCICHHEC CYMMBI OCIIapUBacMOMN
oneparnuy Ha Cuer MO0 MUCHMEHHBIN OTBET baHKa, B TOM
YHCIIC IPEIBAPUTEITEHBIA OTBET.

1.14.0 pe3synbraTax pacCMOTPEHHUsS 3aABICHHA O CIOPHOM
TpaH3aKI1H Kinent (npencraBurens Knwuenra)
YBEIOMIIICTCS OJJHUM M3 CHOCOOOB, MPEAyCMOTPEHHBIM II.
14.2.3 JloroBopa.

1.15. B ciyuae yrpatsl busnec-kapThl 1/nim ee HE3aKOHHOTO
WCIIONIB30BaHMs (B TOM 4YHCIE B Clydae MOAO3PEHHH O
BO3MOXKHOCTH  BO3HMKHOBEHMS TIOJOOHBIX  CHTyarui),
JepxaTenp 00s13aH HE3aMEUIUTEIILHO COOOMINTH 00 3TOM B
bank gns  npuocraHoBienuss Onepamuii no  Kapre
(6moxupoBkm).  brmokmpoBka  busHec-kapTel  sSBISETCS
00s13aTeIbHBIM YCIIOBHEM IS ompoTecToBanust Omnepanyn
o Kapre, coBepiennoii 6e3 coriacust Jlepskarerns.

1.16. busHec-kapTa MoXeT OBITh 3a0JIOKMpOBaHA B Cliydae
obpammenus [lepxxarens B bank mo tenedony banka. [lo
MOMEHTa Moiry4deHust bankoM coobmienus o6 yrpare busnaec-
KapThl/ee peKBU3UTOB 1 OnoknpoBky busnec-kapts! Kiment
HEeceT OTBETCTBEHHOCTH 3a Bce Onepauun o Kapre (B Tom
gyucne u 32 Omnepaumum mno Kapre, coBepliieHHbIE
JlepxaTessiMu M APYTUMH JINLAMH ).

1.11. The amount of the Card Transaction to be debited from
the Account, performed at merchants providing car rental,
hotel accommodation and other services, may be changed due
to the fact that the specified merchants have the right to:

- change the amount of the Card Transaction (for example, if
the calculated cost of services is more or less than the pre-
calculated cost);

- make additional debuts (for example, in case of car damages,
traffic fines, etc.).

1.12.In case of disagreement with the Card Transaction
carried out on the Account, the Client (the Client’s
representative) has the right to draw up a request for a
controversial transaction at any Bank Office indicating the
terms of the Card Transaction and the reason why the Client
does not agree with it, and attach documents required to
challenge the Card Transaction (if any).

1.13.The period for consideration of the request for a
controversial transaction shall be counted from the date of the
request or from the date of debit (if, on the date of the request,
the amount of the Card Transaction was not debited from the
Account):

- up to 60 days, in case of using the Card for cross-border
money transfer;

- up to 30 days, for other Card Transactions.

The request shall be deemed to be considered upon crediting
of the disputed transaction to the Account or the Bank’s
responding in writing, including a preliminary response.

1.14. The Client (the Client’s representative) shall be notified
of the results of the request consideration in one of the ways
provided for in clause 14.2.3 of the Agreement.

1.15.1f the Business Card is lost and/or misused (including if
such situations are suspected), the Card Holder is obliged to
immediately notify the Bank to suspend (block) Card
Transactions. Blocking a Business Card is a prerequisite for
challenging a Card Transaction performed without the Card
Holder’s consent.

1.16. A Business Card may be blocked if the Card Holder
contacts the Bank by calling the Bank. Until the Bank
receives a message about the loss of the Business Card / its
details and the blocking of the Business Card, the Client shall
be liable for all Card Transactions (including Card
Transactions performed by Card Holders and other persons).
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1.17. baHk BIpaBe B COOTBETCTBHH C JIOTOBOPOM MPEKPATUTH
WM MPUOCTAHOBUTH AeicTBHE KapThl, OTKa3aTh B BBIMYCKE
nnu nepesslirycke KapTer.

1.18. lep>katenns He BHpaBe nepenaBaTb KapTy TpeTbum
munaM. He pomyckaercs ucnonb3oBanue KapTel HHBIM
oM, kpoMe Jlepxkatens Kaprsr.

1.19.bank HE HECEeT OTBETCTBEHHOCTh 3a HEBO3MOXKHOCTH
HCIoJib30BaHus KapThl B CUTyalusiX, HAXOASILIMUXCS BHE €ro
KOHTPOJIS, a TAKXKE 32 OIIMOKY, TIPOU3ONICIINE B PE3YIhTATES
JIeHCTBUI/OC3IEHCTBHI TPETHHX JTUII.

1.17.The Bank has the right, in accordance with the
Agreement, to terminate or suspend the Card, refuse to issue
or re-issue the Card.

1.18. The Card Holder has no right to transfer the Card to third
parties. The Card may not be used by any person other than
the Card Holder.

1.19. The Bank shall not be liable for the inability to use the
Card in situations beyond its control, as well as for errors
resulting from the actions/omissions of third parties.
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IIpunoxenne 39 3asBIeHne HAa ycTaHOBJIeHNe/m3MeHeHne PacxogHoro Jumura /
Appendix 39 - Spending Limit Setting/Changing Request

@ orn6ank

3AABJEHUE HA YCTAHOBJIEHUE/M3MEHEHUE PACXOJHOTI'O EXKEMECAYHOI'O JINUMHUTA
MONTHLY SPENDING LIMIT SETTING/CHANGING REQUEST

Hacrosmmm (nosHoe HauMeHo8aHue KOMNAHULL)

VHH B COOTBETCTBHU C JIOrOBOPOM B LIEJIAX MPEIOCTABICHUS YCIYT 10 BU3Hec-kapTaM, BBIMYIICHHBIM K
pacyeTHOMY CUeTy, IPOCUT YCTAHOBUTH €/ /20 T.

(full company name)

INN , in accordance with the Agreement for the purpose of providing services for Business Cards issued
for the current account, hereby requests to set from __ / /20

O - pacxonHble eXXeMeCsSUHbIC JIMMUTHI Ut cienytommx Jepxkareneit buznec kapr: / monthly spending limits for the
following Business Card Holders:

Ne | ®amunus, Ums, OtuectBo epxkatens Kapter | Homep busnec kaptel Cymma PacxonHOro exXeMecsaHOro
/| Card Holder’s Surname, Name, Patronymic Business Card number JTUMHATA, pyO

No. Monthly spending limit, RUB

1

2

3

3ANONHAETCA KNMEHTOME: / TO BE FILLED IN BY THE CLIENTS2;

(Oata) (rogmncs) (amurnsg, ntnynarnsi)
(Date) (signature) (surname, initials)

M.IL. / Seal here

64 IIpu nanpaenennn JJokymenTa 1o cucreme «Muteprer-bank» qaHHbIi pasgen He 3anoansercs / When sending a Document via the Internet Banking System, this section is not
filled in.
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Ipunoxenne 40 3agBnenne o 3akpsiTuu buznec-kapt / Appendix 40 - Card Closing Request

@© orn6aHk

3ASABJIEHHUE O 3AKPBITUU BU3HEC-KAPT
CARD CLOSING REQUEST

MonHoe HanmeHoBaHWe opraHu3auuy | ®amunus, Ms, 0THECTBO (Npy Hanuyum) npeanpuHumarens (UM):
Full company name / Surname, name, patronymic (if any) of the entrepreneur (IE)

WHH: INN:

KoHTakTHbI! TenedoH koMnaHuK (npeanpUHUMaTens):
Company’s (entrepreneur’s) contact phone number:
Homep pacuyeTtHoro cueta

Current account number

Mpowy 3akpbITh BusHec-kapThl, BbINyLieHHbIE k pacyeTHOMY cueTy / Please close the Business Cards issued for the current account

Agnpec aneKTpoHHou noyTbl: E-mail:

[ Busxec-kapter ciansi B Bank / Business Cards have been handed over to the Bank
[] Cpox neiicreus Bcex Busnec-kapr ucrex / All Business Cards have expired

[J Cpox neiicteus Bcex Busnec-kapt npexpamtes / All Business Cards have been terminated

3ANONHAETCA KNMEHTOME:: TO BE FILLED IN BY THE CLIENT®::

(Oata) (rogmmcs) (amurns, ntmynarsi)
(Date) (signature) (surname, initials)

ML.IL. / Seal here

65 IIpu nanpaenennn nokymenra o Cucreme «MuaTepHer-banky» nanublii pasaen He 3anonasercs / When sending a Document via the Internet Banking System, this section is not
filled in.
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Ipunoxenne 41 [lepeyeHb TOKYMEHTOB AJIs1 JIEKTPOHHOT0 00MeHa B Cucteme /10 /
Appendix 41 - List of Documents for Electronic Exchange in EDM System

IlepeueHb TOKYMEHTOB 1151 3JIeKTPOHHOr0 oOMeHa B Cucreme
210

CTOPOHBI JOTOBOPHIINCH BECTH MICKTPOHHBIN 0OMEH CIIEAYIONNMH
JIOKYMECHTaMHU:

1. Cornamenus o KOHQUACHINATLHOCTY;

2.  Cornmacue Ha TIPEIOCTaBICHHE CBEJCHUH, COCTaBIISIONIIUX
0GaHKOBCKYIO TaiHY;

3.  Kpemurasie cornamenus, [loroBopsl O TpemOCTaBICHUH
OAaHKOBCKHMX TapaHTUi U JIOMOTHHTEIbHBIE COTTAMICHHUS K
HUM;

4.  3ampochl, OTYETHBIE W WHBIE NOKYMEHTHI, HAIlpaBIIIeMBIMH
CropoHaMmu, B TOM 9YHCJIE, HO HE OTPAaHHIHNBAsICh!
- cueTa-(pakTypsl,
- YBEIOMJICHHUS 00 YTOYHEHHH CUeTa-(haKTypsl.

5. Huble 1oroBopsl, 3aKiIodaeMsle Mexxay CTopoHaMu.

List of Documents for Electronic Exchange in EDM System

The Parties shave agreed to electronically exchange the following
documents:

1. Confidentiality Agreement;

2. Consent to provide information covered by bank secrecy;

3. Loan Agreements, Bank Guarantee Agreements and

Additional Agreements thereto;

4. Inquiries, reporting and other documents sent by the Parties,
including, but not limited to:

- invoices,

- notices of invoice clarification.

5. Other agreements concluded between the Parties.

212



