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IIpaBuia AO «OTII bank» 00 HCIOIb30BAHMHU 3JIEKTPOHHOM MOANUCH

1. TepmuHBI 1 onpeeJIeHUsI

B nacrosmux [IpaBuiiax criemyromniyue TEpMUHBI, HAMMUCAHHBIEC C 3arJaBHOW OYKBBI, OyIyT UMETh CIEAYIOIIEe
3HAYCHUE:

bank — AxmuonepHoe o6mectBo «OTII bank» (Mecto HaxoxaeHus: 125171, 1. Mocksa, yi.
Jlenunrpajackoe mocce, 1.16 A, cTp.2; reHepanbHas JIMLEH3Us Ha OCYIIeCTBIeHNE 0AaHKOBCKUX orepanuii No
2766, Beinana bankom Poccum 27 Hosi6ps 2014 rozna).

3aperucTpupoBaHHbIN HOMep — 3apeructpupoBanHblii bankom B Cucreme Homep MoGmibHOTO TenedoHa
KnuenTa, ykazaHHbId UM B 3asiBIICHUU.

3asiBiieHue — nmuchbMeHHOe 3asBneHue Kimenta (mo gopme banka), ohopmiueHHOEe HA OyMa)KHOM HOCHTEIE
WM B JJIEKTPOHHOUW (dopme, comepkamiee cornacue (akuent) Kmmenta Ha 3akmroueHue CornameHusi Ha
ycioBHsX Hactosamux [Ipasut.

JoxkymenTupoBaHHasi HH(popManus - 3aQUKCUPOBaHHAS Ha MaTEPUAILHOM WM 3JEKTPOHHOM HOCHUTEIEe
MyTeM JTOKYMEHTHPOBaHUS HHPOpPMAIIHSI C PEKBH3UTAMH, TTO3BOJISIOIIMMHI ONIPEIEIUTh TaKyI0 HH()OPMAIIHIO.

Kanent - ¢usmueckoe mnuio, TpaxaaHuH P®, wHaxomsmeecs Ha oOciayxuBaHun B baHke 6o
HaMepeBarolleecst BOCIOIb30BaThCs MPOAYKTaMU U yciayramu banka, oOpatusiieecs: B bank 11 3akiIroueHust
Cornamenus.

Moouabublii TejiepoH — MOOWIBHOE (HECTAllMOHAPHOE) OECIPOBOIHOE TEXHHUYECKOE CPEICTBO CBS3H,
MPEIOCTABIIIEMOE OMEPaTOpOM TMOJBHMKHOM pannoTeneoHHONW CBsA3M, ucmoib3yemoe KimeHToMm JUist
nepeAayd W/WiIM MpHUeMa TroJOCOBOM M TEKCTOBOM MHGopManmu U ucnoib3yiomee SIM-kapTy/KapTsl C
3aperucTpupoBaHHBIM HOMEPOM, YKa3aHHBIM B 3asIBIICHUU.

O0opynoBanue — pazMeriaeMoe B MecTax (Toukax) opopMIIeHHUs TOTPEOUTENbCKIX KPEAUTOB 000PYAOBaHHUE
C YCTaHOBJICHHBIM HEOOXOJMMBIM IMPOrpaMMHBIM oOecrnieueHueM banka, mocpenctBom kotoporo Kiment
MO>KET MOJIMUCHIBATh U HAIPABIATh B BaHK DIEeKTpOHHBIE TOKYMEHTHI.

MNOJ/®T - npoTuBOAEHCTBHE JeTaTu3au (OTMBIBAHUIO) JOXO0JIOB, TIOJYYCHHBIX MPECTYMHBIM ITyTEM H
(UHAHCUPOBAHUIO TEPPOPU3MA.

IIpaBuaa — nacrosuue [Ipasuna AO «OTII bank» 00 ncnonb30BaHNUN AJIEKTPOHHOMN TOIIUCH.
Ipuioxkenuss HHPOPMAIMOHHO-CEPBUCHOTO OOCIY:KUBAHHUA - pa3paboTaHHAs U MOJJAEepPKUBacMast
bankoM uHpopManmoHHas CHCTEMa, MO3BOJISAIONIAS OCYIIECTBISATh IUCTAHIIMOHHOE B3aHMMOJCIICTBHE B
AIIEKTPOHHOH (PpopMe, a TaKKe OCYIIECTBISATH UHBIE ICUCTBUS B COOTBETCTBUU C MPAaBUIAMH U (DYHKIIHOHAIOM
[Ipunoxenuii. Brxmodator B cebst HWHTepHeT-mpuJioikeHHe - caliT B ceTh VHTepHET Mo ajapecy
htpps://online.otpbank.ru; Mo0u/jibHOe NPUJI0KeHHe - TIPUIOKEHUE I CMapT(HOHOB, IUTAHIIETOB U APYTHX
MOOWMJIBHBIX YCTPOMCTB Ha OrNeparmoHHbIX cucreMax i0S, Android.

CucremMa — COBOKYITHOCTh IIPOTpaMMHO-AMNMapaTHEIX CPeACTB baHka, UCIOIBb3yeMbIX B IENSIX 00CCIICUCHHS
oOMeHa OIEeKTPOHHBIMM JOKyMeHTamMu Mexay bankom wu Kimenrtom, a Takke aBTOMaTHYECKOTO
IIPOTOKOJMPOBAaHUS AEUCTBUMN, coBepiIaeMbix bankoM u KimeHToMm B mporiecce ux B3aMMOJEHCTBHS IPHU
oOMeHe DIEeKTPOHHBIMU JJOKYMEHTaMHU.

Cornamenue — coriamieHie o0 HCIONIb30BAHUH JIEKTPOHHOHN MOMIMKCH, 3aKio4aeMoe Mexny bankom u
KimeHToM, BKIIIOUArOIIee B KAYECTBE HEOTHEMIIEMBIX COCTABHBIX YacTel Hactosawmue [IpaBuna u 3assienue.
Cucrema Unrepner-bank — aBromaTtm3upoBaHHas cucrema banka, obOecrieumBaromias JlucTaHImoHHOE
O6ankoBckoe oOcimyxkuBanue Kiuenra nmocpencrsoM cetn «MHTEpHET» B paMKax JI0TOBOpa JUCTAHIIMOHHOTO
KOMIUIEKCHOTO 0aHKOBCKOTO OOCITY>)KMBaHHUsI 3aKIl09aeMoro Mmexny bankom u Knnenrowm.

Cucrema MooOuiabHblii baHk - aBTromaTu3npoBaHHas cuctema banka, obecrnieunBaromias /[uctaHnimonHoe
0aHKOBcKoe oOcmyxuBaHue KimeHTa mocpeacTBOM MOOMIIBHOTO MPUIIOKEHHS Ha 0a3e OINepardmoOHHBIX
cucteM 10S u Android B pamkax moroBopa AMCTAHIIMOHHOTO KOMITJIEKCHOTO OAaHKOBCKOTO OOCTYXKHBAaHHS
3akiouaeMoro Mexay bankom u Kimenrom.



Croponbl — bank u KiueHr.

daextponHas noanuch () — npocras snexTpoHHas noanuck Kianenra, popmupyemasi B COOTBETCTBUH C
TpeOOBaHUAMHU 3aKoHoJaTenbcTBa M CornamieHus, MO3BOJISIONIAS OAHO3HAYHO omnpenenuTs Kimenra,
MOJINHUCABUIET0 DIEKTPOHHBIN TOKyMeHT. B kauecTBe DnexkTponHoi noanucu Knuenta B nensax CoriameHus
ucrnonb3yercss SMS-kog, KoTopbiit moarBepkaaeT ¢akt popmupoanus D11 Knuentom.

DJIEKTPOHHBII IOKYMEHT - JOKYMEHTUPOBaHHas MH(OpMAIUs, IpeACTaBICHHAs B 3JIEKTPOHHOH (opme,
nepezaasaemasi nocpeacTsoM CHCTEMBI.

SMS-kon — npenocrasnsiemMbiit Knuenty Ha 3apeructpupoBaHHbId HOMep nocpeacTBoM SMS nepcoHanbHbII
(KOH(UICHITUATILHBIN) OJTHOPA30BBIM ITUGPOBON KO, T€HEPUPYEMBIH MTpOrpaMMHBIM MoayjeM CHUCTEMBI U
ucnoap3yemblii KineHToM B KauecTBe OJIEKTPOHHOW MOJNMCH IIPU NOANUCAHUM U mepepade B baHk
OJEKTPOHHBIX T0KYMEHTOB.

OO0uue mos10xeHM.

2.1. Hacrosmue IlpaBuna comepxar Bce cylecTBEHHbIE ycinoBusa CoriameHus U B COOTBETCTBUU C 11.2
ct.437 T'paxxmanckoro kojekca Poccuiickoit denmeparuu sSBISIOTCS TpeniokeHneM banka (usnueckum
nuuaM 3akaounTh CornaiieHue.

2.2. Cornamenune mexay bankom n KitmeHTOM cunTaeTcs 3aKJIF0YEHHBIM ¢ MOMEHTa noJjiydyeHus bankom
noanucanHoro KiimeHToM, B TOM 4HCIie B 2JIEKTPOHHOU dopMe, 3asBIeHUS.

2.3. Hactosimiue IlpaBuna ompenensitoT MOPSAOK W YCIOBUS NPUMEHEHHUS ODJEKTPOHHOW IMOJMHUCH
KinnenTa nns oOMeHa DIeKTpOHHBIMU TIOKYMEHTaMu Mex 1y bankom u KiimeHTOM, B TOM YHcCIie CBSI3aHHBIX C
3aKI0YEHUEM (M3MEHEHHMEM, MPEKpalleHueM) W/WIM HCIOJHEHUEM KPEAUTHBIX JOrOBOPOB, JIOIOBOPOB
OaHKOBCKOTO CcUeTa, JTI0OBIX HHBIX JOTOBOPOB/corameHnii Mexay CTopoHamHu.

2.4. Bzaumogeiicteue CTOpoH 1O OOMEHY OJIEKTPOHHBIMH JOKyYMEHTaMH B pamkax CorjameHus
ocyIIecTBIsieTcs pu oOparennn KinuenTa B Mecta (Touku) opopMIIeHUsT TOTPEOUTETBCKUX KPEAUTOB HITH
MOCPEACTBOM AUCTAHLIMOHHOTO oOpalieHus B ceTu MIHTepHeT.

2.5. Bce peiictBus, ocymectBiasiemble Knuentom u bankom B mporecce oOMeHa DIEKTPOHHBIMH
JOKyMeHTaMH B paMkax CHCTeMbl aBTOMaTHYECKH (PUKCUPYIOTCS/TIPOTOKOIUPYIOTCA cpeicTBaMu CHCTEMBI.

2.6. bank BnpaBe oTka3arb KiueHTy B mpueMe DIEKTPOHHOIO AOKYMEHTA, MEPEAAHHOIO IOCPEICTBOM
Cucrewmsl, B ciiyyae:

— BBISIBJIICHUS MIPU3HAKOB HApYIIEHUsI 0€30MacCHOCTU MPU UCHONIb30BaHUU CUCTEMBI, B TOM YHUCIIE, €CIIU
BaHk umMeeT OCHOBaHMS CUUTATh, YTO UCTIOJHEHHE DIIEKTPOHHOTO JOKYMEHTA MOKET MOBJICYh YOBITKI
nns banka gm6o KnwenTta, wiam  WCHoONHEHHWE DJEKTPOHHOTO JIOKYMEHTa IMPOTHBOPEUUT
3akoHoAarenbcTBy Poccuiickoit ®enepaumn w/unm  IlpaBunam, a Takke B HMHBIX CIydasx,
IPEAYCMOTPEHHBIX JEHCTBYIOIIUM 3aKOHOJATEIbCTBOM;

— €CIId HWCIIOJIHEHHE TaKOro JJEKTPOHHOTO JOKYMEHTa CONpsKeHO ¢ obOs3arenbcTBoM KimeHTta mo
MPEIOCTABICHUIO JOKYMEHTOB, MPEIyCMOTPEHHBIX 3aKOoHOJaTeNnbCcTBOM Poccuiickoit deneparnuu (B
TOM YHCJIe, BATIOTHBIM 3aKOHOATEILCTBOM U B 1esax [1OJ1/DT).

bank BnpaBe Takxke MPUOCTAHOBUTH UCIIOJIHEHUE DJIEKTPOHHOIO IOKYMEHTA, B CIy4ae €Ciu B MpoIiecce
€ro UCHOJHEeHHs! OyleT yCTaHOBJIEHa HEOOXOJUMOCTh B IMPEIOCTABICHUHU JOMOJHUTEIBHBIX JOKYMEHTOB,
NpPEeAYyCMOTPEHHBIX  3aKkoHoaarenbcTBOM  Poccuiickoit  ®Denpepauuu (B TOM  YHUCIE, BAIIOTHBIM
3aKoHOJaTeabCTBOM U B 1ienax [IO/DT), no MmomeHTa nmpegocTaBieHust KilneHToOM TakuX TOKYMEHTOB.

2.7. DNEKTPOHHBIN JOKYMEHT, mojAnucanHblii KineHToM ¢ ucnosib30BaHUEM DIJIEKTPOHHOM MOAMUCH,
MPU3HACTCS] UMEIOIIUM PaBHYIO IOPUINYECKYIO CUITY C IOKYMEHTOM, COCTaBJICHHBIM Ha OyMa)KHOM HOCHUTEJIE
¥ TIOJITUCaHHBIM KITMEeHTOM, 1 MOpOKIaeT aHAIOTUYHBIC €My TTpaBa U 00SI3aHHOCTH.

CTOpOHBI MPU3HAIOT, YTO MOANUCAHHBIE KIHMEHTOM ¢ WCMOIB30BaHUEM OJIEKTPOHHOM MOINUCH
DNEKTPOHHBIE TOKYMEHTHI:

— YIOBIIETBOPSIIOT TPEeOOBAHHWIO 3aKIIOYEHHUS CICIKHM B MPOCTOM NHUCHhbMEHHOW (opmMe H BIEKYT
IOpUINYECKHE MOCIEACTBUSA, AHAIOTMYHBIE MTOCIEICTBUAM, TOPOKIAEMBIM CACIKAMU, 3aKJIFOUEHHBIMU
MyTeM MOJMUCAHUS JOKYMEHTOB Ha OYMaKHOM HOCHTETIE;

— paBHO3HAYHBI, B TOM YUCJIE UMEIOT PABHYIO IOPUIUYECKYIO U IOKA3aTEIIbCTBEHHYIO CHITY aHAJIOTUUHbBIM
[0 COACPMAHUIO U CMBICTY JOKYMEHTaM Ha OyMa)KHOM HOCHUTEJE, COCTAaBJICHHBIM B COOTBETCTBUU C
TpeOOBaHUSIMU, TIPEIBIBISIEMBIMU K JOKYMEHTaM TaKOTO POJa, M TMOJIHCAHHBIM COOCTBEHHOPYUYHOM
noanuckio Kinenra;

— HE MOTYT OBITh OCIOpEeHbl UM oTpuuatbcs CTOpOHAMHU U TPETHbUMH JHUIAMH WU ObITh MPU3HAHBI
HEJCHCTBUTEIbHBIMU TOJBKO Ha TOM OCHOBAaHHMM, YTO OHM INEpelaHbl B baHK C HCIOJIb30BAHHEM
Cuctembl u/unu 0pOpPMIICHBI B BUJIE DJIEKTPOHHBIX TOKYMEHTOB,;



— MOTYT OBITh MIPEJICTABICHBI B KAYECTBE JOKA3aTEIbCTB, PABHOCHIILHBIX MMMCHbMEHHBIM JJOKa3aTEIbCTBAM,
B MOPSJIKE, MPEAYCMOTPEHHOM 3aKOHOAAaTeNbCTBOM Poccuiickoit denepaiuu, mpu 3TOM I0MYCTUMOCTh
TaKUX JJOKA3aTeJIbCTB HE MOXKET OTPULIATHCS TOJIBKO HA TOM OCHOBAaHUH, YTO OHU MPEJICTABIICHBI B BUJIE
DIIEKTPOHHBIX JOKYMEHTOB WJIM UX KON Ha OyMa)KHOM HOCHUTEIE.
2.8. Ilpu oOMeHe DNeKTPOHHBIMH JOKYMEHTaMH B COOTBETCTBUU C HacTOSIKUM COTNIallIeHHEeM B paMKax
Cuctembl 00ecrieunBaeTCs, B TOM YHCJIE, BBIMOJHEHUE CICIYIONUX TPEOOBAHUN:
1) DnexkTpoHHasl MOANUCH, TPUMEHsIEMas B COOTBETCTBUM ¢ HacTosuuMu [IpaBunamu, conepxutcs B
caMOM DJIEKTPOHHOM JIOKYMEHTE;
2) co3maHMe U (WIKM) OTIpaBKa OJEKTPOHHOIO JOKYMEHTA OCYILECTBISETCS C HCIIOJIb30BAaHUEM
CucTtembl, ¥ B CO3IaHHOM U (WMJIM) OTIPABICHHOM OJIEKTPOHHOM JIOKYMEHTE COACPKUTCS HH(pOpMaIus,
YKa3bIBAIOIIas Ha JTUI0, OT UMEHU KOTOPOTO OBLI CO3/1aH U (UJIM) OTIPABICH DIEKTPOHHBINA JOKYMEHT.

HUcnonb3oBanue JJIeKTPOHHOM MOANMCH.

3.1. Bo3MOXXHOCTh HMCIIOIB30BaHUsI DJIEKTPOHHON ToAnucHu mpeaoctarisiercss KimeHTy mocie
3aknroueHus Mexay Ctoponamu CorameHus.
3.2. B 3assnenuu, nognuceiBaemoM KimeHToM B 1ensx 3akitoueHus CornamieHus, yKa3blBaroTCs

HeoOXxonuMmble aaHHble o Knuenre, B ToM uucie ¢GamMuiausi, UMs, OTYECTBO; PEKBU3UTHI JOKYMEHTa,
YIIOCTOBEPSIOLIETO JIUYHOCTD; a/IpeEC MECTa KUTENbCTBA; HoMep MoOmibHOro Tenedona; aapec 3eKTPOHHOMI
HIOYTHI.

[Tpu o6pamenun Knuenta - ¢puznueckoro juIa sBISIONIETOCS TpaxaannHoM P®D, He Haxosmerocs
Ha oOcnmykuBaHMM B baHke, B 3asBICHUM YKa3bIBAIOTCA JIOTIOJIHUTEIbHBIC CBEICHUS, B TOM YHUCIE Jara U
MECTO POXKJECHHMSI, TPAXKIaHCTBO, aAPEC MECTOHAXOKAEHUS (B CIIy4ae €ClIM apec PEruCTpaluy OTIMYEH OT
ajipeca MECTOHAX0XKJICHHSA ), MICHTH(PHUKAIIMOHHBIN HOMEp HAJIOTOIIaTebINMKa (TIPY HAIMYKHN ), THQOpMAITHS
0 CTPaxOBOM HOMEpE MHAMBHUAYAIBHOTO JUIEBOTO CYETa 3aCTPAXOBAHHOIO JIMIA B CUCTEME 00S3aTEILHOTO
IIEHCMOHHOTO CTpaxoBaHUs (IpU HAJIW4YUM), CBEICHHUS O IPHUHAJICKHOCTH/HenpuHaanexHoctu k ITJUJT,
CTEeMNeHb poJicTBa MO0 craryc no otHomeHuo Kk [TJ]J1.

Homep MoOunbHoro tenedona, ykazaHHbIH B 3asBieHUH, peructpupyercs bankom B Cucreme B
KauecTBe 3aperuCTpUPOBAHHOTO HOMEPA.

3.3,  DNeKTpOHHBIE JOKYMEHTHI, NpPEAHA3HAUYECHHbIE Ul MOANUCAHUSA DJIEKTPOHHOW IOJNHUCHIO,
dbopmupytorcs B Cucreme mpu oOpamennn Kinmenta B Mecta (TOYKH) OGOPMIICHUS MOTPEOUTETbCKUX
KPEIUTOB WIJIA TIOCPECTBOM JTUCTAaHLIMOHHOrO oOpamienus B cetu MHtepHer. KnueHT nepea moanucanuem
DJIEKTPOHHBIX JIOKYMEHTOB CBO€W OJIEKTPOHHOW TMOJMHMCHI0O 3HAKOMUTCA C HUX COAECp)KAHUEM Ha
OO6opynoBaHuM, pa3MEIIEHHOM B MecTaxX (TOukax) O(GOpMIIEHUS MOTPEOUTENBCKUX KPEIUTOB WM C
WCITOJIb30BAaHNEM IIEPCOHAIIBHOTO YCTPOUCTBA € 1OCTYNOM B MIHTEpHeT.

3.4. B nemsax noanucanus KnueHToM DNIEKTpOHHBIX JOKYMEHTOB baHk mpepocrasiser KnueHnry
DIIEKTPOHHYIO MOJNKCH MOCPEACTBOM HampaBiieHus: SMS-kona Ha 3apeructpupoBaHHbiii HoMep Kiuenra (¢
coxpaHeHHeM KoH(puaeHansHocTH SMS-koa).

B ciyuae cornacus ¢ cogep:kanueM DJIEeKTPOHHBIX TOKYMEHTOB KIIMEHT moAnuChIBaeT DNEKTPOHHbIE
JIOKYMEHTBI ITyTEM BBOJIa IIoJyueHHOro SMS-koa B cooTBeTcTBY!IOLIEE MOJIE B CHCTEME.

Omaum SMS-KOZIOM B paMKax OJHOTO CEaHCa MOXKET OBITh MOJAMKHCAHO OJTHOBPEMEHHO HECKOJIBKO
DNEKTPOHHBIX JOKYMEHTOB (ITaKeT DJIEKTPOHHBIX TOKYMEHTOB). [Ipu noanucanum D1eKTpOHHOM MOANKCHIO
Nakera OJIEKTPOHHBIX JOKYMEHTOB KaXKIbI W3 OJEKTPOHHBIX JOKYMEHTOB, BXOISAIIMX B 3TOT IIAKET,
CUMTAETCS OJIUCAaHHBIM DJIEKTPOHHOU MOANHUCHIO.

3.5. JoxymeHTsl, moanucanaple KnueHToM DIEeKTpOHHOUM TMOANMKMCHIO, HAMPABIAIOTCS HAa aapec
AIIEKTPOHHOM MTOYTHI, yKa3aHHbIN KiinenToM B 3asBiieHny, a Takxke gocTynHbl Knuenty B Cucteme MHTepHeT-
bank nnu B [punosxxenun nHPOPMALIIOHHO-CEPBUCHOTO 00CTYKUBAHUSI.

IIpaBwiia npoBepku DJIEKTPOHHOW NMOANMCH W ONpeleseHHe JHUIA, MOANMUCABIIEr0 JJeKTPOHHbIE
JOKYMEHTHI 110 ero JJIeKTPOHHOU MO CH.

4.1. B mensx coxpaHeHus CBEACHUM O HOPUIAUYECKH 3HAYUMBIX JIEUCTBUSIX, COBEPIICHHBIX
Croponamu, bank nocpenctBoM CHCTEMBI OCYIIECTBIISET XpPaHEHNUE DJIEKTPOHHBIX JOKYMEHTOB, KOTOPHIE
OBUIM CO3/1aHbl, mepeaanbl wid NpuHAThl CTOpoHaMU B Tpoliecce HCHoiib30BaHUSA CHUCTEMBI, a TaKxke
OCYIIECTBIISIET aBTOMATHYECKOE MPOTOKOIMPOBAaHUE coBepiiaeMbix CTOpoHaMU [EUCTBUM B Mpolecce
oOMeHa DJIEKTPOHHBIMU JOKYMEHTaMH, B TOM YHCIIC IO HCIIOJIh30BaHHMIO HampaBisieMbix Kiuenty SMS-



KOJIOB. YKa3zaHHble B CucTeMe AaHHbIE TO3BOJISIIOT CTOPOHAM JIOCTOBEPHO ONPEAEIUTh KakuM KineHToM u B
Kakoe Bpems ObLT c(hOPMUPOBAH, TTOANKCAH WM OTIIPABJICH TOT UM HHON DIEKTPOHHBIA JOKYMEHT.

4.2. [IpoBepka DNEKTPOHHOW MOANMKWCH W YCTAHOBIICGHHE (HaKTa TMOAMUCAHUS DJIEKTPOHHOTO
JokymMeHTa KIMEeHTOM OCyIlIecTBISIETCsl Ha OCHOBAaHUM pErucTpauuu (IpoTokoiaupoBaHus) B Cucreme
JIaHHBIX: 0 GOopMHUpOBaHUM U OTHpaBke SMS-kona onpeneneHHomy KimmeHTy Ha ero 3aperucTpupoBaHHBIN
HOMep; 0 BBoje 3HaueHuss SMS-koga B Cucremy B mpefenax cpoka aeictsus SMS-kopa; coBnageHUs
3HAYEHUU OTIpaBieHHOTO SMS-kona u BBeieHHoro Kimmenrom B Cucremy.

Pesynpratel mpoBepkH (puUKCHpYIOTCS (POTOKOMUpPYIOTCA) cpeactBamu Cucrembl (B BUIE
AMIEKTPOHHBIX KYPHAJIOB, JJIEKTPOHHBIX MPOTOKOJIOB) U MOTYT OBITh MPEACTABIEHBI MO TPEOOBAHMIO HA
OyMa)XHOM HOCHUTEJIC TPU Pa3pelIeHUH CIOPHBIX cUTyaruil Mexay CtopoHamu. [laHHBIC/BBITUCKU W3
3JIEKTPOHHBIX >KYPHAJIOB/MPOTOKOJIOB MOTYT MCIIONb30BaThCsl baHKOM B KauecTBE JOKA3aTENbCTB B JIIOOBIX
MPOLIECCYaTbHBIX IEUCTBUSIX.

4.3, JIuno, noanucasiee IIEKTPOHHBIA JOKYMEHT, OMPEAEIISIETCS MO €ro DJIEKTPOHHOW MOAIUCH
CIEeYIOIUM 00pa3oMm:

— mocpenctBoM CHUCTEMBI ONpeeNsieTcs ceanc ohopMIIeHUST DIIEKTPOHHBIX JTOKYMEHTOB, IOITHUCAHHBIX
DJIEKTPOHHOM MOJNHUCHIO;

— mocpenctBoM CHCTEMBI OMpeNeseTcss 3aperucTPUPOBAHHBIA HOMEpP, Ha KOTOPBIM OBLI OTIpaBieH
SMS-koz, ¢ TOMOIIBI0 KOTOPOTO OBLT MOJAMUCAH DJIEKTPOHHBINA JOKYMEHT B ONPEICICHHOM CEeaHCe
odopMIIeHUS TOKYMEHTOB;

— Ha OCHOBaHHMM 3aperucTPUPOBAHHOrO Homepa ompenensercs KineHT, KOTOpoMy MNpUHAATIEKUT
3aperucTpupoOBaHHBIA HOMEP U KOTOPBIN MOANUCAT JaHHBIA DJIEKTPOHHBIA JOKYMEHT.

Konduaenuunaabnoctb. OTBeTcTBEHHOCTH CTOPOH.

5.1. Knuent 06s13aH cobmoaTh KOHPUIECHITMATLHOCTh DJIEKTPOHHOM MOIMUCH, HE pa3TiiaiiaTh U
HE TiepeaBaTh HUKOMY nHdopmanuo 00 SMS-konax, moxy4aeMbIX B mporecce 0popMIeHHs DIEKTPOHHBIX
JTOKYMEHTOB, XpaHUTh M HCHOJb30BaTh SMS-koabl criocobaMu, 0OecreynBalOIUMU HEBO3ZMOXHOCTh HMX
HECAHKIIMOHHUPOBAHHOTO MCIOJIb30BAHMUS.

5.2. Kmuent o0s3an He mepenaBatb MoOunbHbIN Tenedon/SIM-kapTy ¢ 3aperucTpupoBaHHBIM
HOMEpPOM TPETHHUM JIUIIaM, a TAKXKE MPEANPUHUMATH BCE MEPBI, HEOOXOIUMBIE JIJIsl TOTO, YTOOBI TPETHU JTUIIA
HE TOJIYYIJIM BO3MOXXHOCTb MCIOJB30BaHUs MoOunsHOTO TenedoHa/SIM-kapTel ¢ 3aperucTpupoBaHHBIM
HOMEPOM.

5.3. KJIMeHT MOMHOCThIO HECET OTBETCTBEHHOCTD:!

— 3a Bce JeHlcTBHs, coBepriacmbie KnmeHTOM B mporecce oOMeHa ODJIEKTPOHHBIMH JIOKYMEHTaMHU,
MO CHIBAEMBIMU DJICKTPOHHOM MOIHUCHIO;

— 3a JJOCTOBEPHOCTh M aKTYaJIbHOCTh BCEX CBEACHUH (B TOM uuciie HomMepa MoOuibpHOrO TenedoHa),
coobmaembix Kimmenrom banky npu 3akmtouennn u ucnoHeHnu CorfanieHus;

— 3a obecneyeHue Oe3omacHocTH  MoOuiapHOro  TenedoHa, ¢  TOMOIIBIO  KOTOPOTO  Ha
3aperucTpupoBaHHBIA HOMEp Noay4daeT SMS-KobI.

54. baHk He HeceT OTBETCTBEHHOCTh 3a YOBITKH, BOHUKILIKE BCJIEICTBUE HECAHKIIMOHUPOBAHHOTO
UCIIOJIb30BAaHUSl TPETbUMH JHIIAMHU JieiicTBUTENbHBIX SMS-konoB Knuenra n/unmun MoGuisHOTO TenedoHa
Knuenta ¢ 3aperucTpupoBaHHBIM HOMEPOM.

5.5. Bank He HeceT OTBETCTBEHHOCTb B Cllyyae, eciid HH(OpManus, mepeaaBaeMas IpHU
ucnoib30BaHuu CHUCTEMBI, CTAaHET U3BECTHOM TPETHUM JIMIIAM B pe3yJIbTaTe MPOCIYIINBAHUS WU TIepexBaTa
KaHaJIOB CBSI3U BO BPEMs UX HCIIOIH30BAHUS, a TAKXKE B CIIydae HEAOOPOCOBECTHOTO BhIMOIHEeHHsI KimmeHnTom
YCIIOBUM XpaHEHUs U UCIOJIb30BaHNA MoOUIbHOTO TenedoHa.

S5.6. BaHk He HeceT OTBETCTBEHHOCTH B CITy4ae BOSHHUKHOBEHHS OOCTOSATEIHCTB, HAXOISAIIUXCS BHE
cheprl KoHTpOJIT baHka, a Tak)ke BOSHUKHOBEHHUS KaKUX-JTM00 aBapUIHBIX CUTYaIlnii, COOEB B 0OCTY)KUBaHUH
MPOTPaMMHBIX U/UJIH TEXHUYECKUX CPECTB.

5.7. bank He HeceT OTBETCTBEHHOCTh IO CIOpaM M pPa3HOIJIACHUSM, BO3HUKAIOIIUM MEXKIY
Knuentom u omepaTopamu CBsi3d, B TOM YHCIIE, HE HECET OTBETCTBEHHOCTh 32 KAUYECTBO CBS3H.

3akio4nTeIbHbIC M0JI0KECHHS.

6.1. bank BmpaBe BHOCUTb M3MEHECHMS, NONOJHEHMS B Hacrosmue lIpaBuma. [leiicTByromas
penakuus IIpaBun noBoauTca 1o cBeneHust KiMEHTOB MOCPEACTBOM €€ pa3MellleHHsl Ha caiite baHka 1o
aapecy www.otpbank.ru u/unu nHGOpPMAIIMOHHBIX CTEHIaX B MecTax oOciyxuBanust KineHnTos.



6.2. Cornamienue AeMCTBYeT O€CCPOYHO O MOMEHTA OTKa3a OT €ro UCIoJHEeHUs 0HON 13 CTOpPOH,
HO B JIIO6OM cnyqae HC MCHCC chKa ,Z[GI>'ICTBI/I$I HNHBIX ,Z[OI‘OBOpOB nu COFHameHHﬁ, 3aKJIFOUCHHBIX MC)KI[y
CTopoHaMM C UCIIOIB30BaHUEM DJIEKTPOHHOM MOJIIKCH.



